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FILE USER REMINDER

PROMPTLY RETURN FILES WHEN NOT ACTIVELY

USING THEM.

USE ONE OF THE B.F. SYSTEMS IF FILE IS NEEDED AT

A LATER DATE.

WHEN P.A.ING CORRESPONDENCE: LEGIBLY WRITE

P.A., INITIALS AND/OR P.A. No. IN BLUE INK AND

CLIP CORRESPONDENCE TO INSIDE FRONT COVER.

USE FORM A-5 RATHER THAN ACTION REQUEST IF
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DO NOT REMOVE CORRESPONDENCE FROM FILE.
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iF THIS FILE IS ROUTED TO ANOTHER OFFICE ..OR

PERSON, SEND FILE TRANSFER NOTICE TO YOUR

RECORDS UNIT.

Si LE PRESENT DOSSIER EST ACHEMINE A UN AUTRE

BUREAU OU UNE AUTRE. PERSONNE, FAIRE PARVENIR

UNE FORMULE “NOUVEAU DETENTEUR” A VOTRE

SERVICE DES DOSSIERS.

CHARGED OUT OR

TRANSFERRED TO P.A.-A CLASSER

EN COMMUNICATION D INIT. OR No.

OU TRANSMIS A ATE INIT. OU NO

RAPPEL AUX USAGERS DES DOSS/ERS

RETOURNER LE DOSSIER AUSSITOT QU'ON ENA TERMINE.,

SE SERVIR D’UN DES SYSTEMES DE RAPPEL Si ON A BESOIN DU

DOSSIER A UNE DATE ULTERIEURE.

POUR CLASSER LA CORR: INSCRIRE LISIBLEMENT A C., LES INIT.

ET (OU) LE No DE A CG. A L’ENCRE BLEU, ET ATTACHER LA CORR. A

L’INTERIEUR DE LA COUVERTURE DU DOSSIER.

SE SERVIR DE LA FORMULE A-5 PLUTOT QUE DE LA “FICHE DE

SERVICE” SI DES RENSEIGNEMENTS DOIVENT ETRE CONSIGNES.

NE PAS RETIRER LA CORRESPONDANCE DU DOSSIER.
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|

[ . s.1 5(1 \(d)ii ~F SECURITY - CLASSIFICATION - DE SECURITE

s.24(1) SECRET

OUR FILE/NOTRE REFERENCE

TA=295-64

| Lo YOUR FILE/VOTRE REFERENCE

FROM

DE MANAGEMENT SERVICES DATE

C.S.1.S. - B.C. REGION oe
L_ _| 86-11-24

SUBJECT

OBJET / RE: B.C. REGION BULLETINS AND DIRECTIVES

As per your request of 86-11-20 on this file, please find

attached a copy of the only Bulletin or Directive issued by B.C. Region

since transition. I have reviewed our Bulletins and Directives issued

prior to 84-06-16 and found all are either out of date or no longer

appropriate and will have to be rewritten as soon as we have resources

available to undertake the task.

RECEIVED.

pec 2 1986

MANUALS & DIRECTIVES UNIT
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DUHAMEL | 5th Floor | 666-6190 | IA 295-20-5-E 85-05-16
SUR IECT . OBUE TF

C.S.1.S. - PUBLIC PROFILE - SECURITY OF INFORMATION

- REQUEST FOR DEMANDE DE

. DIRECTIVES EDITING AND PUBLICATION REVISION ET DE PUBLICATION DE DIRECTIVES

ft ’,. Send THREE copies of this form with TWO copies of the matertal requiring editing, :
| NGL. Transmettre TROIS copies de cette formule et OEUX copies du travail devant étre révisé. |

, S.TH(T)(djii ’

$.24(1) iu bigstte ANON |

CONFIDENTIAL SN

tTo > FROM

A i OU

:
AME GE PERS GN TO CONTACT PROUM TEN PECL Ah tes Ta WE TELE ne beet: 7

NOM DE LA PVRSONNE At ONTACTLR DDOUSIER WO

|

|

|
REMARKS - OBSERVATIONS

DISTRIBUTION: BCR-1 (including Victoria)

WHERE PLACED: CSIS OPS MANUAL, CHAPTER IV.1

EXPIRES: RETAIN

DIRECTIVES SECTION USE ONLY -— A L’USAGE DE LA SECTION DES OIRECTIVES SEULEMENT

HIDFTOR S COMMENTS - OBSERVATIONS Gls SEUISELN

Re-edited B.C. Region Directive, BCR-CSIS- ‘oml attached.

Editing changes made to Par. 2.a.2.2.; Para. 4.a. and 5.a. added.

ae _ *

APPROVED: 4

(R.B.-GYAXTON) ,
CSIS, BAC. Region.

S&S. OF. 1

The Directives submitted oy vou have peer tired. LEN GFP CES ee LOGS NS GY O2 Crager ys note

and G8 returned or aporev ae. heresies 2

Seaidture ¢s reduieed on cdited wecumear. Ope res:

Alwiys cuote this CONTROL NO, for perience

BCR - CSIS - OMl

85-04-24 W.K. DOAK) Head, Records
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TM UJ ET N UST LISTE BULLETIN NO. NO DU BULLETIN

ae a i BCR - 1 BCR CSIS OM-1
f° MANUAL MANUEL ISSUED PUBLIE LE LAST NO. DERNIER NO

CSIS OPERATIONAL 85/04/24 BCAC-SSOM-6

SUBJECT: OBJET:

CSIS - PUBLIC PROFILE - SECURITY OF INFORMATION

$.15(1)(d)ii

s.16(2)

CONFIDENTIAL

1. GENERAL

l.a. This Regional Directive will provide guidelines to our employees concerning the

balance to be struck between the need for operational secrecy, protection of

personal identity and CSIS being a public institution needing public awareness

of its existence.

b. Circumstances and a matter of good judgement will determine each individual's

personal responses when dealing with the public and/or having telephone inter-

action.

2. POLICY

2.a. Identification of CSIS Personnel.

2.a.1. Work related situations:

1. Under normal circumstances there should be no reason to hide the fact

of employment by CSIS.

2. Use the CSIS Identification Warrant as a primary source of identification.

Avoid confirming that anyone, other than yourself, is an employee

of CSIS.

2.a.2. Non work related situations:

1. Socially or while conducting personal business be guided by the "need to
know" principle with respect to the actual nature of your work.

2.a.3. Public identification and documentation:

1. Only the Regional Director General will be publicly identified.

2. Documents certifying employment required by employees for outside

agencies

RECORD ON BULLETIN IN CHECK SHEET CONSIGNER SUR LA FEUILLE DE CONTROLE DES BULLETINS

RETAIN IN FRONT OF CHAPTER READ ANDO DESTROY

x CONSERVER AU DEBUT DU CHAP. IV.1 CSIS OM LIRE ET DETRUIRE

000094
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PAGE NO. N° DE PAGE BULLETINNO. N° OU BULLETIN

2 BCR CSIS OM-1

$.15(1)(d)ii

16(2) 3. All documents required by outside agencies, i.e., municipal records,
s.

public utilities, doctors, banks, etc.,

2.a.4. Telephone interaction:

1. All CSIS personnel are reminded to guard against supplying any personal

information, on anyong, over the telephone. e

3.a. Identification of CSIS Premises:

3.a.1. The location of B.C. Region Headquarters’ building and our Victoria district

office are a matter of public record.

2. The location of other premises is not to be disclosed.

3. Vancouver .telephone #666~2988 and Victoria telephone #388-3672 are publicly

listed CSIS numbers.

1. Persons answering those telephones will answer - "Canadian Security

Intelligence Service".

2. If there is a need, the building street address may be given.

1. Canadian Security Intelligence Service

Post Office Box 34230

Postal Station "D"

Vancouver, B.C.

Vos 4Y5

../3

000095

5. When in need of providing an overt mailing address, provide:
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‘ , ; Document divulgué en vertu de la Lo/ sur l’accés a l'information

oO .. Bag U f F Fa T : N PAGE NO. N° DEPAGE | BULLETINNO. N° DU BULLETIN .
' ' : 3 BCR CSIS OM-1

6. When in need of providing a street address for any delivery to the

building, provide:

1. Director General

Canadian Security Intelligence Service

Floor 5

1177 West Broadway

Vancouver, B.C.

s.16(2)

- Advise the Guard Post that you are expecting a deliver The Guard ~
Post will accept your material and inform you.

- Guards are cautioned not to accept unsolicited and suspicious parcels

or letter.

4.a. Court Appearance by CSIS Employees:

4.a.1. In each instance where CSIS employees are required to appear in court

when their employment may be questioned:

1.

5.a. Confirmation of Past Employment: |

5.a.l. Employees who request a character reference or proof of employment will be

" was a satisfactory employee of a Department of this )

Ministry from to . Confirmation may be obtained

by’ telephoning at telephone number ."

5.a.2. The letter should be signed by or for the Director General and identified

by the words "Director General".

5.a.3. In cases of dismissal the word "satisfactory" may be omitted. |

5.a.4. No further information should be given without the written consent of

the person involved.
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CLASSIFIED MAIL RECEIPT

ORIGINATOR — Original and dupticate to be sent to consignee.

CONSIGNEE — Return original by return mail. Retain duplicate
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REGU DE COURRIER CLASSIFIE 1785104
EXPE DITEUR — L'original et la 17€ copie doivent 6tre transmis au destinataire. La 2€ copie
doit tre conservée jusqu’au retour de (original.

ODESTINATAIRE — Retourner loriginal 4 l'expéditeur par retour du courrier et conserver
4a 2© copie.

Branch or Office — S.-D./serv. centr. ou div./bureau Date of Dispatch — Date d‘expédition
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62-99-29)

Za 295-21-4-3 ADMINISTRATIVE BOULLETIN-ALSUAL LiAVE
RESTKICTIUN (CUMBONWPALTH GASPS) (DEAD

SKEETED 82-09-29)

Ia 295-21-0-G ADMIsISTRATIVE BULLZTIN-ZEDICAL TREAT-

MEET -

ZA 295-21-4-5 S£CUNITY SERVICE ADMINISTsaaTiVE BOLLE- t

| OO TIN-FAHADE SYSTEM - "TUHNAZODND DOCU- [
MZbhT" (DEAD SHLETED 82-09-29) :
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GENERAL ADMINISTRATION

A AGS -2I-4-K

SECURITY SERVICE ADMINISTRATIVE BULLE-

TIH~SECURITY SERVICE AUDIT Unit

CO-ORDINATOR (DEAD SHEFTED 82-09-29)

SECURITY SERVICE ADSINISTRATIVE BULLE-

TIS-LARGUAGE TRAINIBG-EZEVEERIBG COURSES

1978/79

SECURITY SEEVICE ADMINISTRATIVE BULLE-

TIb-RCHP BECREATION CLUB (DEAD SHBETED

82-09-29)

SECURITY SERVICE ADMINISTRATIVE BOLLE-

TIN-OVERTINE POLICY

SECURITY SERVICE ADMINISTRATIVE BULLP-

TIN-TBRAILER PAKKING ®B" DIVISION (DEAD

SHELTED 82-09-29)

SECURITY SEZPVICyY ADHIRISTEATIVE BOLLE-

TIN-INTERCITY CALLISG (DEAD SHEETED

82-09-29)

SECURITY SEHVICE ADHINISTRATIVE BULLE-

TIN-ANNOAL GENERAL MEETING PSA OTTAWA

LUCAL (KCBSP) (DEAD SHBETED 82-09-29)

SECURITY SERVICE ADHIRISTHATIVE BULLE-

TIN-KEVISED GEIEVARCE

PhUCEDURES-SECURITY SERVICE |

SECURITY SERVICE ADMINISTEATIVE BOLLE

TIA-SECURITY SERVICE

ORGANIZATION-TERMINOLOGY (DP2AD SHEZETED

82-09-29)

SECURITY SERVICE ADEIBISTRATIVE BULLE-

TIS-GOOD HODSEREEPIKG-"HU® BLOG. (DEAD

SHEETED 82-09-29)

SPCUBITY SEHVICE ADMIMISTRATIVE BOLL2-

TIN-RELOCATION (DEAD SHE¥TED 82-69-29)

SECURITY SEHVICE ADMNINISTKATIVE BULLE-

TIN - ®2" DIBECTORATE BOVE TO VANGUAKD

BLDG. (DEAL SREETED 82-09-29)

SECURITY SEBVICE ADMINISTRATIVE BULLE-

Tils-GTA INTEECITY CALLING TO USA ANL

RCH SWITCHBOARD (DEaD SREPTED
82-09-29)

SECURITY SERVICE ADMINISTRATIVE BULLE-

TIN-MICROGRAPHICS (DEAD SHEETED

82-09-29)

SECURITY SZEVICE ADAINISTEATIVE BOLLE-

TIR-CHRISTMAS BESSAGE PROB THE DIREC-

TOR GENERAL (DEAD SHEETED 62-09-29)

SECURITY SERVICE ADHIBISTRATIVE BULLE-

TIN-PERSOKAL GREETIEGS OF THE COMMIS-

SIOBER CHRISTMAS BOURS FPOk POOD

SEEVICZS (DEAD SHEETED 82-09-29)

ADSINISTEATION

BULLETINS-ONTARIO ARZA COMMAND

ADMINISTRATION MANUAL BOULLETINS-QUEBEC

AREA COSMAND

ADNIRISTEATION

BULLETIAMS~BaNITOBA AREA CUOBBAHND

BARUOAL

BANOAL
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SUBJECT
Res

Document disclosed under the Access to Information Act

$.15(1)(d)ii Document divulgué en vertu de la Loi sur ’accés a l'information

s.24(1)
i Government - Gouvernement

of Canada du Canada MEMORANDUM NOTE DE SERVICE
> .

+ [C.S°I.S. Administrative Services, “| SECURITY - CLASSIFICATION - DE SECURITE
Attention: Head,

i» > Room C-109, SECRET
Headquarters : Build ing ’ OUR FILE/NOTRE REFERENCE

LL Ottawa, Ont. _| IA 295=20-h-E

az Head ~ | YOUR FILE/VOTRE REFERENCE
’

FROM ° ° I e e ’ -~
ve 6s«&B.W CC. - Region, —

Records | 85-05-28

OBJET 9.1.5. Operational Manual Bulletins -C

B.C. Region

Attached are two copies of B.C. Region Bulletin # BCR-CSIS~OML,
for inclusion in C.S.I.S. Operational Manual, IV.1.

This bulletin was originated by Internal Security,
approved by R.B. CLAXTON, D.G., B.C. Region, and edited and published
by the writer.



RCMP GRC

»

ORIGINATOR — Origina! and duplicate to be sent to consignee. ir . ae!
~ doit 6tre conservée jusqu’au retour de original.

CLASSIFIED MAIL RECEIPT REGU DE COURRIER CLASSIFIE
EXPEDITEUR — L‘original et la 1'© copie doivent étre transmis au destinataire. La 2€ copie

c - Document disclosed under the Access to Information Act

S.J a4 ayn Document divulgué en vertu de la Loi sur /'accés 4 l'information
Ss. “

1729173

NOTE Triplicate to be retained until return of original. ra . .
CONSIGNEE — Return original by return mail. Retain duplicate. ia 28 copia _ Retourner ‘original a l'expéditeur par retour du courrier et conserver

Point of Origin — Expédié par Branch or Office — S.-D./serv. centr. ou div./bureau | Date of Dispatch — Date d‘expédition

To-A : . Classification

Director ~ C.S.1I.S. Headquarters, Ottawa, Ont. SECRET

Fite Numbers or description: — W° des dossiers ou description:

Attention: ern |
nuals and Directives

TA 295~-20~4-E Unit

RECEIPT ACKNOWLEDGED

ACCUSE DE RECEPTION Date

C-2 (83-04) 7530-21-029-4213

55-05-30
‘000106



Document disclosed under the Access fo Information Act

i af Document divulgué en vertu de la Lo/ sur l’accés a l'information

. ‘ i an : UST LISTE BULLETIN NO. N° DU BULLETIN

BCR - l BCR CSIS OM-1

MANUAL MANUEL ISSUED PUBLIE LE LAST NO. DERNIER N°

CSIS OPERATIONAL 85/04/24 BCAC~SSOM=-6

SUBJECT: OBJET

s$.15(1)(d)ii

s.16(2)
CSIS - PUBLIC PROFILE - SECURITY OF INFORMATION

CONFIDENTIAL

1. GENERAL

l.a. This Regional Directive will provide guidelines to our employees concerning the

balance to be struck between the need for operational secrecy, protection of

personal identity and CSIS being a public institution needing public awareness

of its existence.

b. Circumstances and a matter of good judgement will determine each individual's

personal responses when dealing with the public and/or having telephone inter-

action.

2. POLICY

2.a. Identification of CSIS Personnel.

2.a.i. Work related situations:

1. Under normal’ circumstances there should be no reason to hide the fact

of employment by CSIS.

2. Use the CSIS Identification Warrant as a primary source of identification.

. ee
4. Avoid confirming that anyone, other than yourself, is an employee

of CSIS.

oh
1. Socially or while conducting personal business be guided by the "need to

know" principle with respect to the actual nature of your work.
=

|
2.a.2. Non work related situations:

,

,
|

2.a.3. Public identification and documentation:

1. Only the Regional Director General will be publicly identified.

2. Documents certifying employment required by employees for outside

agencies

~-/2

RECORD ON BULLETIN IN CHECK SHEET CONSIGNER SUR LA FEUILLE DE CONTROLE DES BULLETINS

X RETAIN IN FRONT OF CHAPTER Iv.l

CONSERVER AU DEBUT DU CHAP. °

000107



Document disclosed under the Access to Information Act
an = Document divulgué en vertu de la Lo/ sur l’'accés a l'information

2 U i ; E j Ni PAGENO. NO DEPAGE | BULLETINNO, N° DU BULLETIN
= 2 BCR CSIS OM-1

* $.15(1)(d)ii

s.16(2)

3. All documents required by outside agencies, i municipal records

public utilities, doctors, banks, etc.,

2.a.4. Telephone interaction:

2.

3.

3.a. Identification of CSIS Premises:

3.a.1. The location of B.C. Region Headquarters' building and our Victoria district
office are a matter of public record.

2. The location of other premises is not to be disclosed.

3. Vancouver telephone #666-2988 and Victoria telephone #388-3672 are publicly
listed CSIS numbers.

1. Persons answering those telephones will answer - "Canadian Security

Intelligence Service".

2. If there is a need, the building street address may be given.

wn When in need of providing an overt mailing address, provide:

1. Canadian Security Intelligence Service

Post Office Box 34230

Postal Station "D"

Vancouver, B.C.

V6J 4Y5Poawdive Gal sos-2) 096-5286
.--/3

000108
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$.15(1)(d)ii

s.16(2)

Document disclosed under the Access to Information Act

Document divulgué en vertu de la Loi sur /accés a l'information

U j i = | i Ni PAGE NO. NODE PAGE | BULLETINNO, N° DU BULLETIN
: 3 BCR CSIS OM-1

a

4.a.

4.a.l.

5.

5,

a.

a el.

wa po No

e

1470 (78-64) 7530-21- 039-5206,
a -

wo

When in need of providing a street address for any delivery to the

building, provide:

1. Director General

Canadian Security Intelligence Service

Floor 5

1177 West Broadway

Vancouver, B.C.

- Advise the Guard Post that you are expecting a deliver. The Guard

Post will accept your material and inform you.

- Guards are cautioned not to accept unsolicited and suspicious parcels

or letter.

Court Appearance by CSIS Employees:

In each instance where CSIS employees are required to appear in court

when their employment may be questioned:

1.

2. All situations where the Judge and/or Counsel do not accede to this

anonymity should be reported to Internal Security...

Employees who request_a character reference or proof of em i11 be

given a letter

" was a satisfactory employee of a Department of this

Ministry from to - Confirmation may be obtained

by telephoning at telephone number

The letter should be signed by or for the Director General and identified
by the words "Director General".

"satisfactory" may be omitted.In cases of dismissal the word

'

No further information should be:given without the written consent of

the person involved. | |
i

)
|

|
|

|

|
|

Confirmation of Past Employment:

|

|

|

|

bi

DESTROY PREVIOUS COPY OF BCR CSIS OM-1

| |

bo

900109
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Returned your call

Vous a rappelé

“Government Gouvernement
of Canada du Canada

s.15(1)(d)ii s.24(1)

Document disclosed under the Access to Information Act
Document divulgué en vertu de la Loj sur l’accés a ee eimation

ACTION

REQUEST SERVICE

FICHE

File No. — Dossier N°

Y5-05-27

!

!

L

Will call again

Vous rappelilera

YC Ubgeun Kody
Tel. No. — N° de tel. ' Ext. — Poste

t

1

Wants to see you

Desire vous voir

Date ' Time — Heure Message received by
Message recu par

ll.

Action Approval Note & return
Donner suite Approbation Noter et retourner

Comments Oraft reply Note & forward
Commentaires

As requested

Projet de réponse

CT] Signature

Noter et faire suivre

Note & file

Noter et classerComme demande

|

000110
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Document disclosed under the Access to Information Act |

Document divulgué en vertu de la Loi sur ’accés 4 l'information

i ad LIST LISTE BULLETIN NO. N° DU BULLETIN

BCR=1 BCR CSIS OM-1

MANUAL MANUEL ISSUED PUBLIE LE LAST NO. DERNIER NO

C.S.1I.S. OPERATIONAL 85-03-19 BCAC~SSOM~6

SUBJECT: OBJET:

C.S.1I.S. — PUBLIC PROFILE - SECURITY OF INFORMATION

ENGLISH CONFIDENTIAL FRANGAIS
Ce —— Re eg

1. GENERAL | |

|jl.a. This Regional Directive will provide guidelines to our

employees concerning the |balance to be struck between the
need for operational secrecy, protection of personal identity
and C.S.I.S. being a public institution needing public |
awareness of it's existence. |

b. Circumstances and a matter of good judgement will determine fo
each individuals personal response when dealing with the |
public and/or having telephone interaction.

2. POLICY $.15(1)(d)ii |
s.16(2)

2ea- Identification of C.S.1.5. Personnel

|

|2.a.l. Work Related Situations

1. Under normal circumstances there should be no reason to hide
the fact of employment by C/S.I.S.

2. Use the C.S.1.S. Identification card as a primary source of
identification.

| 1. Socially or while conducting personal business be guided
by the "need to know" principle with respect to the actual

nature of your work.1469 (82-02) 7530-21-888-4760
iyA

“ROWE CS it -- - — - - - - —+ a : --—— _

RECORD ON BULLETIN IN CHECK SHEET CONSIGNER SUR LA FEUILLE DE CONTROLE DES BULLETINS

RETAIN IN FRONT OF CHAPTER READ AND DESTROY

Xx CONSERVER AU DEBUT DU CHAP. lV. 1 ’ CS IS OM LIRE ET DETRUIRE
000111



~~ BULLETIN
s.15(1)(d)ii

+ 8.16(2)

1470 (78-04) 7530-21-036-5206

Document disclosed under the Access fo Information Act

Document divulgué en vertu de la Loi sur l'accés a l’information

PAGE NO. N° DE PAGE BULLETIN NO. N° OU BULLETIN

BCR CSIS OM 1

ENGLISH FRANCAIS

ROMP GRC)

B.a.

Bea.

2.8.3.

1.

26

1 |
Public Identification and Documentation:

Only the Regional Director General will be publicly identified)!

Certification of Employment|documents required by emplovee
for outside agencies

All documents required by outside a

Telephone Interaction:

1.

Identification of C.S.I.S. Premises:

The location of B.C. Region H.Q. building and our Victoria
District Office are a matter, of public records.

The location of other premises is not to be disclosed.

Vancouver telephone # 732-4332 and Victoria telephone
# 388-3762 are publicly listed C.S.I.S. numbers.

1. Persons answering those telephones will answer — Canadian
Security Intelligence Serwice.

2. If there is a need, the building street address may be given

000112
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$.15(1)(djii

s.16(2)

-” BULLET N
ENGLISH

Document disclosed under the Access fo Information Act
Document divulgué en vertu de la Loi sur l’accés a l'information

BCR CSIS OM 1

PAGE NO. N° DE PAGE BULLETIN NO, N° DU BULLETIN

FRANCAIS

1470 (78-04) 7530-21-036-5206
RCMP GRC

ORIGINATED BY: Internal Sec

Be

5. When in need of providing an overt mailing address, provide:

1. Canadian Security Intell:
P.O. Box 34230, Stn. "pt!
Vancouver, B.C.
V6d 4Y5

6. When in need of providing a
to the building, provide:

1. Director General,
Canadian Security Int
1177 West Broadway, Floc
Vancouver, B.C.

~ Advise the Guard Post
The Guard Post wil

B.C. Region,

-el]

Ll ¢

uri

igence Service,

street address for any delivery

Ligence Service,
r#e5,

, that you are expecting a delivery
iccept your material and inform you

ty,
S ol oO °

000114
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i Document disclosed under the Access to Information Act
a _ __ ; ‘Document divulgué en vertu de la Loj sur l’'accés a l'information

A UST USTE BULLETIN NO. N° DU BULLETIN

fo! > E BCR-1 BCR CSIS OM-1

Sana TANUEL — - — i ISSUED PUBLIE LE LAST NO. DERNIER NO
C.S.I.5. OPERATIONAL 85-03-19 BCAC~SSOM~6

Sopuecr: OBJET:

C.S.I.S. — PUBLIC PROFILE -— SECURITY OF INFORMATION

8.15(4)(d)ii
5.16(2) CONFIDENTIAL -

l. GENERAL

lea. This Regional Directive will provide guidelines to our
employees concerning the balance to be struck between the

need for operational secrecy, protection of personal identity ~

and C.S.1I.S. being a public institution needing public

awareness of it's existence.

-b. Circumstances and a matter of good judgement will determine

each individuals personal response when dealing with: the

, public and/or having telephone interaction.

_, 2 POLICY |

(2.a. Identification of C.S.I.S. Personnel

2.a.l. Work Related Situations

l. Under normal circumstances there should be no reason to hide
the fact of employment by C.S.I.S.

2

|

2. Use the C.S.1I.5. Identification card as a primary source of

identification.

Wwe

4. Avoid confirming to anyone, other than yourself, as being
an employee of C.S.I.S.

oe 2.a.2. Non Work-Related Situations:

e@enereeveoce 2

laste Go - . Ba ee ee : nee ee eee a aa Cow ee woe

RECORD ON BULLETIN IN CHECK SHEET CONSIGNER SUR LA FEUILLE DE CONTROLE DES BULLETINS

RETAIN IN FRONT OF CHAPTER READ AND DESTROY

X| conserver au peut ou cap. LVe-1, CSIS OM URE ET DETRUIRE



Document disclosed under the Access to Information Act

Document divulgué en vertu de la Loi sur l’'accés 4 !'information

PAGE NO. NO DEPAGE | BULLETINNO. N° DU BULLETIN

2 BCR CSIS OM 1

* $.15(1)(d)ii

s.16(2) Co a a bocce wane tcc tne ne en eee ne eens

2.4.3. Public Identification and Documentation:

‘1. Only the Regional Director General will be publicly. identified.

2. Certification of Employment documents required by employees

3. All documents required by outside agencies, i.e. municipal — |
records, public utilities, doctors, banks, etc.,

-2eaoek, Telephone Interaction: :

1. All C.S.1I.S5. personnel are reminded to guard against supplying
any personal information, on anyone, over the telephone.

Ba. Identification of C.S.I.S. Premises:

3.a.l. The location of B.C. Region H.Q. building and our Victoria
District Office are a matter of public records.

i 
|

| 2. The location of other premises is not to be disclosed.

<a 3. Vancouver telephone # 732-4332 and Victoria telephone
# 388-3762 are publicly listed C.S.1I.S. numbers.

, Oo: { i a, ao.
rn ‘Ll. Persons answering those telephones will answer — Canadian

Bo Po, ‘Security Intelligence Service.

If there is a need, the building street address may be given

1470 (78-04) 7530-21-036-5206 .
ee erereere 3

Po AL — : 000117 ©

ah aes PAGS TEL DROP OY LE ETL ON yas ye



Document disclosed under the Access fo Information Act

Document divulgué en vertu de la Lo/ sur l’accés a l'information

a 3 / 2 
PAGE NO. N° DE PAGE BULLETIN NO, N° OU BULLETIN

bo 3 BCR CSIS OM 1

"8.15(1)(d)ii ot .
S,.16(2) . oan cern se meneame . ~ wees ces - se cee ee

>. When in need of providing an overt mailing address, provide:

1. Canadian Security Intelligence Service,
P.O. Box 34230, Stn. "D",

: Vancouver, B.C. Po

V6J 4Y5

6. When in need of providing a street address for any delivery
to the building, provide: |

1. Director General, ;
Canadian Security Intelligence Service,
1177 West Broadway, Floor # 5,

Vancouver, B.C. oo

~ Advise the Guard Post that you are expecting a delivery.
The Guard Post will accept your material and inform you.

}

ORIGINATED BY: Internal Security,
B.C. Region, C.S.I.S.

fo a
can ete

: i

{

4470 178-04) 7830-21 -036-5206
000118
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