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IF THIS FILE IS ROUTED

TO ANOTHER OFFICE - OR

PERSON, SEND FILE: TRANSFER NOTICE TO YOUR

RECORDS UNIT.

S/ LE PRESENT DOSSIER EST ACHEMINE A UN AUTRE
24(1 BUREAU OU UNE AUTRE PERSONNE, FAIRE PARVENIR
s.24(1) UNE FORMULE “NOUVEAU DETENTEUR” A VOTRE
SERVICE DES DOSSIERS.
CHARGED OUT OR : CHARGED OUT OR .
TRANSFERRED TO PRI QPosER TRANSFERRED TO P.A~+ACLASSER
QRTE EN COMMUNICATION ik INIT. OR No DY ® EN COMMUNICATION - INIT. OR No.
OU TRANSMIS A 4 INIT. OU NO OU TRANSMIS A E INIT. OU NO
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FILE USER REMINDER

PROMPTLY RETURN FILES WHEN NOT ACTIVELY

USING THEM.

USE ONE OF THE B.F. SYSTEMS IF FILE IS NEEDED AT
A LATER DATE.

WHEN P.A.ING CORRESPONDENCE:

P.A., INITIALS AND/OR P.A. No.

LEGIBLY WRITE
IN BLUE INK AND

CLIP CORRESPONDENCE TO INSIDE FRONT COVER.

USE FORM A-5 RATHER THAN ACTION REQUEST IF
INFORMATION IS TO BE RECORDED.

DO NOT REMOVE CORRESPONDENCE FROM FILE.

#

A-75-2 (82-04) 7530-21-029-5462

RAPPEL AUX USAGERS DES DOSSIERS

RETOURNER LE DOSSIER AUSSITOT QU'ON EN A TERMINE.

SE SERVIR D'UN DES SYSTEMES DE RAPPEL SI ON A BESOIN DU
DOSSIER A UNE DATE ULTERIEURE.

POUR CLASSER LA CORR: INSCRIRE LISIBLEMENT A C., LES INIT.
ET (OU) LE No DE A C. A L’ENCRE BLEU, ET ATTACHER LA CORR. A
L'INTERIEUR DE LA COUVERTURE DU DOSSIER.

SE SERVIR DE LA FORMULE A-5 PLUTOT QUE DE LA “FICHE DE
SERVICE” SI DES RENSEIGNEMENTS DOIVENT ETRE CONSIGNES.

NE PAS RETIRER LA CORRESPONDANCE DU DOSSIER.
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- Government - Gouvernement :
-of"Canada du Canada MEMORANDUM NOTE DE SERVICE

|_— ‘ . s.15(1)(d)ji —_] SECURITY - CLASSIFICATION - DE SECURITE
TO
A . A/HEAD MANUALS AND DIRECTIVES OUR FILE/NOTRE REFERENCE
| ©-S-I.S. H.Q. OTTAWA ] 710 20S — R0-Y-E
,/;:??59;295‘64 :
|— _-| / YOUR FILE/VOTRE REFERENCE
N

s.24(1) SECRET

FROM
DE MANAGEMENT SERVICES pyem
C.5.I.S. - B.C. REGION 11
L _l 86-11-24
SUBJECT
OBJET .~ RE: B.C. REGION BULLETINS AND DIRECTIVES

As per your request of 86-11-20 on this file, please find
attached a copy of the only Bulletin or Directive issued by B.C. Region
since transition. I have reviewed our Bulletins and Directives issued
prior to 84-06-16 and found all are either out of date or no longer
appropriate and will have to be rewritten as soon as we have resources
available to undertake the task.

CSIS ~ B.C. Region

RECE‘VED'

peg 1 1988

MANUALS & DIRECTIVES UNIT

N
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C
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g
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REQUEST FOR

. DIRECTIVES EDITING AND PUBLICATION

REVISION ET DE PUBLICATION DE DIRECTIVES
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DEMANDE DE

,_.f"
*, Send THREE cop:es of this form with TWQO copies of the material requiring editing.

[ NG e Transmettre TRO/S copies de cette formuie et DEUX copies du travail devant étre révisé.
s. 15(T)(d)ii
524(1) Cihanstie anon
CONFIDENTIAL
- = [
A Poov
|
AN GE SSGL TY COatiACT RO T e 0D g TN e N TEL L E e e FR e
NOM DE LA PPREONNE A« ONTACTLR ! SOGUSIER v
i |
DUHAMEL ! 5th Floor 666-6190 i TA 295-20-5-E 85-05-16
SURECT - O8JET
C.S.1.S. - PUBLIC PROFILE - SECURITY OF INFORMATION
RLAMARKS - OBSERVATIONS .
DISTRIBUTION: BCR-1 (including Victoria)
WHERE PLACED: CSIS OPS MANUAL, CHAPTER Iv.1
EXPIRES: RETAIN
DIRECTlVEé SECTION USE ONLY — A L'USAGE DE LA SECTION DES DIRECTIVES SEULEMENT :
PIZETORTS COMMELTS - UBSERVATIONS (e SCuISELR '
Re-edited B.C. Region Directive, BCR-CSIS- oml attached.
Editing changes made to Par. 2.a.2.2.; Para. 4.a. and 5.a. added.
...................... / -
APPROVED: 7 A
(R.B.“FLAXTON), D
CSIS, BLC. Region
DATE: &5 es. /7 """
Tha Direclives  ~gDMmithed vy o Bdve  Dawn: safitad, JIEeCEiv e S g L OGN s vl TranS ety ¢ oeie
and R FRtGrne ot "ar A0y . X fins Y GT N

Shepdtyrs? o2 r=2auired OB - ctited ancument.

Adve iy s aguonte this UONTROL NOL far reteaence

BCR -~ CSIS - OM1
85-04-24

Pe taupnury ragpetee fo o0l o L ognindia

Duur €M irenes

W.K.
CsIs,

DOAK) Head, Records
Region

B.C.
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» U ET N LST USTE BULLETIN NO. NO DU BULLETIN
b L L 'f BCR - 1 ' BCR CSIS OM-1

7 MANUAL MANUEL ISSUED PUBLIE LE LAST NO. DERNIER NO
CSIS OPERATIONAL 85/04/24 BCAC-SSOM-6
SUBJECT: OBJET:

CSIS - PUBLIC PROFILE - SECURITY OF INFORMATION

s.15(1)(d)ii
5.16(2)

CONFIDENTIAL

1. GENERAL

l.a. This Regional Directive will provide guidelines to our employees concerning the
balance to be struck between the need for operational secrecy, protection of
personal identity and CSIS being a public institution needing public awareness
of its existence.

b. Circumstances and a matter of good judgement will determine each individual's
personal responses when dealing with the public and/or having telephone inter-
action.

2. POLICY

2.a. Identification of CSIS Personnel.
2.a.1. Work related situations:

1. Under normal circumstances there should be no reason to hide the fact
of employment by CSIS.

2. Use the CSIS Identification Warrant as a primary source of identification.

Avoid confirming that anyone, other than yourself, is an employee
of CSIS.
2.a.2. Non work related situations:

1. Socially or while conducting personal business be guided by the '"need to
know'" principle with respect to the actual nature of your work.

2.a.3. Public identification and documentation:
1. Only the Regional Director General will be publicly identified.

2. Documents certifying employment required by employees for outside
agencies

RECORD ON BULLETIN IN CHECK SHEET CONSIGNER SUR LA FEUILLE DE CONTROLE DES BULLETINS

RETAIN IN FRONT OF CHAPTER READ AND DESTROY
X CONSERVER AU DEBUT DU CHAP. Iv.1 CSIS OM LIRE ET DETRUIRE
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PAGE NO. NO DE PAGE BULLETIN NO. NO DU BULLETIN

2 BCR CSIS OM-1

s.15(1)(d)ii

16(2) 3. All documents required by outside agencies, i.e., municipal records,
s.

public utilities, doctors, banks, etc.,

2.a.4. Telephone interaction:

1. All CSIS personnel are reminded to guard against supplying any personal
information, on anyong, over the telephone. e

3.a. Identification of CSIS Premises:
3.a.1. The location of B.C. Region Headquarters' building and our Victoria district
office are a matter of public record.
2. The location of other premises is not to be disclosed.

3. Vancouver .telephone #666~2988 and Victoria telephone #388-3672 are publicly
listed CSIS numbers.

1. Persons answering those telephones will answer - "Canadian Security
Intelligence Service'".

2. 1If there is a need, the building street address may be given.

5. When in need of providing an overt mailing address, provide:

1. Canadian Security Intelligence Service
Post Office Box 34230
Postal Station "D"
Vancouver, B.C.
V6J 4Y5

.../3
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‘ﬁ . ' . U H E E E N PAGE NO. NG DEPAGE | BULLETINNO. N° DU BULLETIN
¥ .,
iy — 3 BCR CSIS OM-1
6. When in need of providing a street address for any delivery to the

: building, provide:

s.15(1)(d)ii

1. Director General
s.16(2)

Document disclosed under the Access fo Information Act

Canadian Security Intelligence Service
Floor 5

1177 West Broadway

Vancouver, B.C.

- Advise the Guard Post that you are expecting a deliverY The Guard ¥
Post will accept your material and inform you.

- Guards are cautioned not to accept unsolicited and suspicious parcels
or letter.

4.a. Court Appearance by CSIS Employees:

4.a.l. In each instance where CSIS employees are required to appear in court
when their employment may be questioned:

1.

5.a. Confirmation of Past Employment:

5.a.1. Employees who request a character reference or proof of employment will be

" was a satisfactory employee of a Department of this

Ministry from to . Confirmation may be obtained
by  telephoning at telephone number U

5.a.2. The letter should be signed by or for the Director General and identified
by the words '"Director Gemeral'.

5.a.3. 1In cases of dismissal the word "satisfactory" may be omitted.

5.a.4. No further information should be given without the written consent of
the person involved.

DESTROY PREVIOUS COPY OF BCR CSIS OM-1

000096
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NOTE Triplicate to be retained until return of original

Point of Origin — Expédié par

F L

CLASSIFIED MAIL RECEIPT

ORIGINATOR — Original and duplicate to be sent to consignee,

CONSIGNEE -— Return original by return mail. Retain duplicate
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RECU DE COURRIER CLASSIFIE 1785104

EXPEDITEUR — L'original et la 17€ copie doivent étre transmis au destinataire. La 2€ copie
doit étre conservée jusqu’au retour de I'original.

DESTINATAIRE — Retourner [I'original & I'expéditeur par retour du courrier et conserver
la 2€ copie.

ACSI S _HQVANCQUVER

To —

Branch or Office — S.-D./serv. centr. ou div./bureau

BC RECORDS

Date of Dispatch ~ Date d‘expédition

CSIS HQ OTTAWA ATTN

86-11-27

Classification

File Numbers or description: — NO des dossiers ou description

——r

. n o R

" —cA C3
12-295-84 86611~ -24)

gt 7
bt
L
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z 3 o o
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\ 1ALl PR RS 5]
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e

N
v

RECEIPT ACKNOWLEDGED
* ACCé/SE DE RECEPTION

C-2(83-04) 7530-21-029-4213

000

G
Yias -0

Signature

S ECRET®T

|
1~ 5 page correspondence |

-0 |

Date
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File No. - N°© du dossler
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-
A

HANDWRITE — ECRIRE A LA MAIN

TO-A :; 9 . _

S #sol T
6‘& 5&@ .

Comments Action v Prepare Brief File - Note & Return

Commentaires Donner suite Préparer un exposé Retourner gvec le Noter et retourner
' dossier actuel

Perusat and P A, Prepare Reply Make File(s) Check Records Note & Forward
Lire et classer ' Rédiger une réponse Ouvrir un dossier Vérifier les dossiers Noter et faire suivre

: SUBJECT — SUJET ' v
L

REMARKS REM
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I2 295-20-3-2-15
Ia 295-20-3-2-16
31 295-20-3-2-11
I) 295-20-3-2-18
12 295-20-3-3

I 295-20-3~3-~1
1A 295-20-3-3-2
I 295-20-3-3-3
T2 295-20-3-3-3
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IA 295-20-3-4

Ia 295-20‘3--i
1A 295-20-3-4-2
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" SECURITY
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SECURITY . SERVICE
RANUAL-PART 1T CHAPTZhR 13
IA 295-10-2-123»

SFCUKRITY ERVICYE
BANUAL-PAKT 1I CHaAPTEER 1
IA 295-10-2-14» '
SPCURITY " SBERVICE
EANUAL=PAKT II CBAPTER 15
1A 295-10-2-15»

SECURITY S5ErviCe
BANUAL-PART 11 CdaPlEd 1o
Ia 295-10-2~10"

SECURITY SErRVICE
BAMNODAL=FYART 11 CharTR2k 17
1A 295-10-2-1s

SECURITY SERVICE
BkNDAL-kART Il CHAPTEZ V¢
Ia 295-10~-2-15*

SECURITY SERVICE
BANUAL-FART 111 *ToALs
295-10-3»

SECURITY SEZRVICE

MANUAL-PAFT {11 CHAPTER 1
IA 295-10-3~1»

S2COKRITY SERVICE
BANDAL-PART 111 CHdaPTER 2
IA 295-10-3-2%

SECURITY
BAXDAL=PART

SERVICYE
I1I CHA®TER 3

1k 295-10-3-3%

SsSJPITY SExViC
MANUAL-~PAET III CHa?TEk &
Ia 295-10-3~us

SECU=ITY SPYVICE
BAWUAL~FART 111 CHAFTER 5
Ia 295~10-3=-5=

SECURITY SERVICE
MA:UAL=-PAKT IV  *TRanS
£95-10~u®

SECUXITY SPRVICE

MAxJaL~PART 1V
IA 295-1u~-4-1=»

CaaPTER 3

SPRVICE
MaNUAL-PART 1V CHAFTEKR 2
Ia 295-10-4-2»

SECURITY SERVICE
BAXUAL=-PART 1V ChnaPTPR 3
In 295-10-u-3»

SECURITY SERVICE
BEANCGAL-PART IV CHAFTEE &
Ia 295-10~4~-4w

SYLUKITY SFRVICE
BAFUAL-BULLETINS-GENLERAL
IA 295-11»

OPERATIONAL

®TKANS PROM

OPEPATIONAL
STHa»S PRON

OFLPATIONAL
®ThANS FROR

OFEKATIORAL
*ToanS PKRUR

UPERATIONAL

STuaNS Fiua

OVEKATIONAL
®TKANS PhOY

CFERATIONAL
PRON 1A

OPERATIOUNAL
FTaANS PhUL

OrERATIUNAL
®*TEANS Pault

OPLRaTIONAL
*ThAus FrOR
UPCXATIUANAL
*TEasS PEULE

OPLBATICNAL
8TEAMS PalM

OFZRATIUNAL
PrON ia

OPLBRATIONAL
STRAMS PgoON

OPERATIUNAL
STKANS Piun

OPERATIOURAL
STaanS PROR

‘GPERATIONAL

STHANS PROA

GEEZAATIONAL

®THANS YEOA
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"L iga 295-20-4-2 ;7

IA 295-20-44-C

7 22-295-20-4=D /
P IA Q1D - R0-H-K
IA 295-20-4-8

Tﬂ-z%a»zas-;o-n’r'
0Ly 1a295-20- 4-K

IA 295-20-4-8+
TL-12 295-20-4—3

I) 295-20—4-K )
‘TA 295-204-0

1A 295-20-3-1

IA 295-20-4-2

«A 295-20-4-3

I 295-204-4

‘IA 295-20-4-5
IA 295-20-8-6

“4h 295-20-4-7

IA 295-20-4-8

GEMEKAL ALMINISTRATIOB

SECURITY SERVICE OPERAT1IONAL

WANURLL~ONTARIO AREA CORMAEKD-BULLETINS
SECURITY SERVICE~OPEZKATIONAL
BANUAL-QUEBEC AREA CORMAND-LULLPTIES
SECURITY SERVICE OPERATIONAL
BAKUAL-MAEITOBA AREA COMRAKL-BULLETINS
SECURITY SERVICE OPEKATIONAL
BANUAL-BRITISH COLDSBIA AREA
COMBAND~BULL®TINS

SECORITY SERVICE OPERATIONAL
BANUAL-SASKATCHEWAN AKEA
CORNAKD-BULLETINS

SECORITY SERVICE OPERATIOEAL
MANUAL-ATLANTIC AREA COMMAND-BULLETIKS
SECURITY SEEVICE OPLRATIUNAL
BANUAL-NBW ° . BREUKSWICK APEA

COMEAND-BULLRTINS (DORMANT) #®SEE: IA
295-20-u4-Ees=

SECURITY SEaVICE OPEEKATIONAL
BANUAL-ALBE2RTa AFMEA COMMAND-RULLELTINS
SECURITY SERVICE OPEKATIOBAL

BADUAL-SOUTHWESTEkN ONTANIU AREA COR~
BARD-BULLETINS '

.SECURITY SERVICE OFPERATIOFaL -

BANUAL-BOLLETIES-NEW SECURITY SERVICE
OPEKATIONAL BANUAL $8 L EAD~SEEETED

' 82-09-29%® (TKAES PROM IA 295-11-1)

SECURITY SERVICE OPEKATIOMAL
BANUAL-BULLLTINS-REMOVAL OP CLASSIPIED
INFPURBATION FPavlk RCAP PRERISES
®SDrAD-SHRETLD 82-09Y-29*® (TRAKS PROM
Ia 295-11-2) ‘

SECUORITY SERVICE OF£RATIORAL

BANUAL-EULLETIBS-SECURITY SERVICE

®GAZETTEERS™ ®®DEAD-SHEETEL B82-0Y-29ss
$3TKARS PROE 1A 295-11-3%s

SECUKITY SERVICE OFPEATIONAL
BANJAL-BULLETI®S-SECURITY SERVICE
BANHOUR REPORTING SYSTE® (=76 SSDEAD
SHEETED  82-09-29%* (TKANS FPROX 1A
295-11-4)

SECUORITY SERVICE OFERATIONAL
BANUAL-BOLLETINS~-REQUBST POR ACCESS T0

SECOBRITY SERVICE DATA ®#DkaD SREETED

B82-09-29%% (TRAES PEROE IA 295-11-5)
SECORITY . SERVICE OFERATIONAL
BABUAL-BULLETINS-PEIVY COUNCIL OFPFICE
(CABIKET) DOCUMENTS-BELEASE or:
$*DEAD SBEETED 82-09-2yss

SECORITY SERVICE OPERATIONAL
BANJAL-BOLLETIKS-SOURCES-PAYRENT STA-
TISTICS ®*DEAD SHEETED 82-0Y-29%s
SECURITY SERVICE OPERATIONAL
BASUAL-BOLLETINS-TECHNICAL AlLS-0OSE OP
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I o B 1 POLYGKAPH ®2DEAD SHEETED
_ Bye=(9=29es :
v. I 295-20-4-9 ~ SECURITY SERVICE UPERATLIOKAL

. _ EANUAL-BUOLLETIKS-HUMAN SOUHCE FILES

. _ _ V/ ~ READING RUOM ®®DEaL SHEETED Bi-0Y-29ss
"Id 295-20-5 - SECURITY SEPVICE OFERATIOKAL
, : ’ // MANDAL-SUPPLPRENIS
" XA 295-20-5-)2 'SKECUPITY SENVICZ OPERATIUNAL MANUAL -
lj : J SUFFLE®FNTS ~ ONTARIU AHFEA COBEAND
I) 295-20-5-C SECUNITY SzRVICF OPrFATIUMAL MAKUAL -
e SUFPLEMENTS=-QUEBEC AKEA CURNAND
L!i—295=20-5-b . SECUKITY SEhVICZ OPRRATLIUMAL MALUSL -
P IARIS -Q0-5-K SUPPLEMENTS-MANITOEA AKPA COZMAND
. Id 295-20-5-8/ SECUFITY SEKVICE OPERATIuNAL MANUAL -
l! . . \ SUPPLEMENTS=-pFITISH CULDZELIA akta CuNM-
o ' : PLSD .
Z§1—295~2015—r - SECURITY SERVICE UFERATIUNAL
E DIAITS -0 -5-K RAMUAL=-SUPPLLMUNTS-SASAATULYWAN  Ania
COrF=LLT
o XA 295-20-5-8./ SLCUKIILY SEWVICE OPZRATIUNAL BANUAL =
SULPLENENTS-ATLANTIC ReZa CuURRAMND
'I! A 295=20-5—a . SELLEITY S:haVICY UPERATIULNAL MANDAL -
: SUPPLENENTS - NEw obUNSwlCA AREA CON-
PAalL ®3DORMAMNI®S SEE: 1A 295-2(-5-~h*»
A 1A 295-20-5—xt/ SECURITY SEYVICE OPEFATIONEL MAsUAL
Ili . - ; , ~ SUPPLESZNI3-ALB2hTA AntA COBMAND
\fka 295-20~-5-0 : SFTURITY  SERVLCP OPZKATIUNRL MANUAL -
- . . x SUPFLENENTS=SOUTHWLESTENS OETARIO AnkA
' ' CONYAND
IA 295-20-6 SLCURITY - SERVICE OPZRMT1IONZL
S : _ MANCAL=-LISTRARUTION ®3TpaxS PhON -IA
_ - 295-2-2%x» o '
I[} " IA 295-20-7 SrCUNITY SL&VICE OPERATIUNAL
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. MEDICAL (DEAD-ShZBTED B.-09-29)
Ia 295—21—l-2 : ADMINISTHRATIVE BOLLETIN-nEALTH HPFUN-
. E3AT10s  SOPPLEMERT (DEAD  SHPETED
82-09-29)
- Ia 295-21-4-3 : ADMINISTRATIVE PBULLETIN-AL&UAL LLAVE
RESTRICTIUN (CUMBMONWEALTH GAMPS) (DEAD
SHEETED 82-09-29)
IA 295-21-4-§ ADMINISTRATIVY BULLEZTIN-£ZLDICAL TREAT-
‘ MiET -
IA 295-21-4-5 SECUNITY SERVICE ADMINLISTRATIVE BULLE- : 4
‘ - TIN-FANADE SYSTEM = ®TUsNAZOUKD DOCU- ]
M2LT" (LEAD SHLETED 82~0Yy-4Y) : :
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SECURITY SERVICE ADNINISTRATIVE BULLE-
TIN~SECURITY SERVICE AUDIT ONI1T
CO-ORDINATORE (DEAD SHEETED 82-09-29)
SECORITY SEEVICE ADNINISTRATIVE BULLE-
TIN~LARGUAGE TRAINIBDG-EVEEING CODRSES
1978/79

SECORITY SEEVICE ADNINISTRATIVE BULLE-
TIS~-RCAP RECREATION CLDB (DEAD SHEETED
82-09-29)

SECORITY SERVICE ADMINISTRATIVE BULLE-
TIN-OVERTINE POLICY

SECUKITY SEBRVICE ADNINISTRATIVE BOLLP-

TIK-TRAILER PAEKING ®k® DLIVISION (DEAD
SHELTED 82-09-29)

SECURITY SEPVICE ADMIRISTEATIVE BOLLE-
TIN-INRTERCITY CALLING (DEAD SHRETED
82-0v-29)

SECORITY SEKVICE ADMINISTRATiIVE BULLE~

~TIN-ANNUMAL GENEEAL MEETING PSA OTTAWA

LouCal (kCEP) (DEAD SRRETEDL 8¢~09-29)
SECURITY SERVICE ADEIRISTKATIVE BULLE-
TIN-KEVISED GRIEVAMCE
PEOCEDURES~-SECDRITY SERVICE

SECURITY SEEVICE ADMINISTEATIVE BOLLE-.

TIx-SECURITY SEkKVICE
ORGANIZATION-TERMINOLOGY (DZAD SHEETED
82-09-29)

SECUORITY SEEVICE ADMIEBISTRATIVE BULLE-
TIN-GOOD HODSEREEPING-®Hy® BlDG. (DEAD
SHEETED 82-09-2Y)

SPCURITY SEHVIC:r ADMIAISTRATIVE BOLlEZ-
T1K-RELOCATION (DEAD SHEEKTED Bi-(Y~29)
SECORITY SEKVICE ALMINISTEATIVE BULLE-
TIN - ®p® DIRPCTORATE BOVE TO VANGUAKD
BLDG. (DEAD SREETED 82-09-29)

SECURITY SEBVICE ADMIMISTRATIVE BULLE-
TIN-GTA INTEECITY CALLING TO USA ARL

BCH SWITCHBOARD (DEAD SHERTED
82-09-29)
SECURITY SERVICE ADMINISTRATIVE BULLE-
TIK-RICROGRAPHICS (DEAD SHERTED
82-09-29)

SECURITY SERVICE ADAIKISTEATIVE BOLLE-
TIR-CHRISTAAS BESSAGE PROE THE DIREC-
TOR GENERAL (DEAD SHERTED 82-09-29)
SECORITY SERVICE ADEIKISTRATIVE BULLE-
TIN-PERSOMAL GREETINGS OP THE COMXIS-
SIOEER CHRISTNAS BOURS POK POOD
SERVICES (DEAD SHEETED 82-09-29)
ADRINISTRATION BANUAL
BULLETINS-ONTARIO AREA CORMAND
ADEIBISTRATION MANUAL BULLETINS-QUEBEC
AREA COBMAND .
ADNIMISTRATION HEABUAL
BULLETINS~BANITOBA AREA CORMAND
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I v/ - BULLETINS~ALErRTA AREA COBEAND
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IA 295-21-5-K ¢ AD=INISTRATIUN :
i ®ASJAL~SUFTLERENTS-ALDERTA AnBA COE-
- 5( / BanD
I 295-21-5-0 ALSIKISTRATION
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- . IO AREA COMRAND '
IA 295-21-6 AD®INISTRATIOr RMANOAL - SECUEITY Stk-
g VIC: SUFPLLAEFTS - INLEX
I 295-22 ®S" LIBECTORATE KCMP-PINANCIAL SANAGL-
MENT MANUAL - ®*TKANS PROM IA 295-5%%
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Document disclosed under the Access to Information Act

s.15(1)(d)ii Document divulgué en vertu de la Loi sur I'accés & l'information
' s.24(1)
I Government - Gouvernement
of Canada du Canada MEMORANDUM NOTE DE SERVICE
¥ : : :
¢+ [C.S%I.S. Administrative Services, Bl SECURITY - CLASSIFICATION - DE SECURITE
Attention: Head,
N . Room C-109, SECRET
Headquarters : BU.lld 1ng ’ OUR FILE/NOTRE REFERENCE
L Ottawa, Ont. |

IA 295~20~4-E

_j YOUR FILE/VOTRE REFERENCE
T -,
FROM w.1.5.,

oe  B.C. Region,
Records

DATE

] 85-05-28

SUBJECT
OBJET Re:

C.5.I.5. Operational Manual Bulletins -
B.C. Region

Attached are two copies of B.C. Region Bulletin # BCR-CSIS~OMI1,
for inclugion in C.8.I.S, Operational Manual, IV.1l.

This bulletin was originated byH Internal Security,
approved by R.B. CLAXTON, D.G., B.C. Region, and edited and published
by the writer.
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RCMP GRC

>

ORIGINATOR — Originat and duplicate to be sent to consignee. i 4 a0
= doit Etre conservée jusqu’au retour de l'original.

CLASSIFIED MAIL RECEIPT RECU DE COURRIER CLASSIFIE

EXPEDITEUR — L’ original et la 17€ copie doivent étre transmis au destinataire. La 2€ copie

e - Docurnent disclosed under the Access to Informatidn Act
s.g 2{1 ;(d)ii Document divulgué en vertu de la Loi sur I'acces a l'information
S. g

1729173

NOTE Triplicate to be retained until return of original. ra . .
CONSIGNEE — Return original by return mail. Retain duplicate. ZEZ.S‘eTZZﬁ;a/RE — Retour{rer l'original a I'expéditeur par retour du courrier et conserver
Point of Origin — Expédié par Branch or Office — S.-D./serv. centr. ou div./bureau | Date of Dispatch — Date d’‘expédition
To—A . . Classification
Director - C.S.I.S. Headquarters, Ottawa, Ont. SECRET

File Numbers or description: — NO des dossiers ou description:

Attention: F |
nuals and Directives

IA 295~20-4-E Unit

RECEIPT ACKNOWLEDGED

ACCUSE DE RECEPTION Date

C-2(83-04) 7530-21-029-4213

$5-05-30
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i ) Document divulgué en vertu de la Loi sur l'acces a l'information
' ' : LST LISTE BULLETIN NO. NO DU BULLETIN
BCR - 1 BCR CSIS OM-1
MANUAL MANUEL ISSUED PUBLIE LE LAST NO. DERNIER NO
CSIS OPERATIONAL 85/04/24 BCAC~-SSOM=-6
SUBJECT: OBJET
s.15(1)(d)ii
s.16(2)

CSIS - PUBLIC PROFILE - SECURITY OF INFORMATION

CONFIDENTIAL

1. GENERAL

l.a. This Regional Directive will provide guidelines to our employees concerning the
balance to be struck between the need for operational secrecy, protection of
personal identity and CSIS being a public institution needing public awareness
of its existence.

b. Circumstances and a matter of good judgement will determine each individual's
personal responses when dealing with the public and/or having telephone inter-
action.

2. POLICY

2.a. ldentification of CSIS Personnel.
2.a.l. Work related situations:

1. Under normal- circumstances there should be no reason to hide the fact
of employment by CSIS.

2. Use the CSIS Identification Warrant as a primary source of identification.

3. _

4, Avoid confirming that anyone, other than yourself, is an employee
of CSIS.

2.a.2. Non work related situations:

"

1. Socially or while conducting personal business be guided by the "need to

know'" principle with respect to the actual nature of your work.

-

2.

2.a.3. Public identification and documentation:
1. Only the Regional Director General will be publicly identified.

2. Documents certifying employment required by employees for outside

agencies

e /2

RECORD ON BULLETIN IN CHECK SHEET CONSIGNER SUR LA FEUILLE DE CONTROLE DES BULLETINS

X RETAIN IN FRONT OF CHAPTER Iv.1
CONSERVER AU DEBUT DU CHAP. *

READ AND DESTRQY
CSIS OM LIRE ET DETRUIRE
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PR o Document disclosed under the Access to Information Act

. N - Document divulgué en vertu de la Lo/ sur l'accés a l'information
L u I I E I N PAGE NO. NO DEPAGE | BULLETINNO, N° DU BULLETIN

| - 2 BCR CSIS OM-1

' - 8.15(1)(d)ii

i s.16(2)

3. All documents required by outside agencies, i municipal records

public utilities, doctors, banks, etc.,

2.a.4. Telephone interaction:

1. All CSIS personnel are reminded to guard against supplying any personal
information, on anyong, over the telephone.

2.

3.

3.a. Identification of CSIS Premises:
3.a.1. The location of B.C. Region Headquarters' building and our Victoria district
office are a matter of public record.
2. The location of other premises is not to be disclosed.

3. Vancouver telephone #666-2988 and Victoria telephone #388-3672 are publicly
listed CSIS numbers.

l. Persons answering those telephones will answer - "Canadian Security
Intelligence Service'.

2. If there is a need, the building street address may be given.

w

When in need of providing an overt mailing address, provide:

1. Canadian Security Intelligence Service
Post Office Box 34230
Postal Station "D"
Vancouver, B.C.
V6J 4Y5

190 00wt Fost-21 3365206

.../3
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Document disclosed under the Access to Information Act

; - —~ Document divulgué en vertu de la Loi sur 'accés a l'informéation
v U i I E E l N PAGE NO. NO DE PAGE | BULLETINNO, NO DU BULLETIN
] _ 3 BCR CSIS OM-1
6. When in need of providing a street address for any delivery to the
building, provide:
1. Director General
: Canadian Security Intelligence Service
s.15(1)(d)ii : ' Floor 5

. s.16(2) 1177 West Broadway

Vancouver, B.C.

- Advise the Guard Post that you are expecting a deliver. The Guard
Post will accept your material and inform you.

- Guards are cautioned not to accept unsolicited and suspicious parcels
~or letter.

i 4.a. Court Appearance by CSIS Employees:

4.a.1. In each instance where CSIS employees are required to appear in court
when their employment may be questioned:

1.

2. All situations where the Judge and/or Counsel do not accede to this
anonymity should be reported to Internal Security.,

5.a. Confirmation of Past Employment:

“5.a.1. Employees who request a character reference or proof of em ill be
given a letter : |

" was a satisfactory employee of a Department of this

Ministry from to . Confirmation may be obtained
by telephoning at telephone number M

w
B
N

The 1etter should be signed by or for the Director General and 1dent1f1ed
by the words "Director General'.

"“"satisfactory'" may be omitted.

In cases of dismissal the word
:
No further information should beigiven without the written consent of
the person involved. } {
|

BT T
w

o~

.

P
DESTROY PREVIOUS COPY OF BCR CSIS OM-1

P
.

1470 (78-04) 7530-21- 03%15206&"

000109




Document disclosed under the Access to Information Act
Document divulgué en vertu de la Loj sur l'acces a I’infsrgation

Sbyernmen!  Gouvernement  ACTION ~ FICHE
of Canada u Canaga
s.15(1)(d)ii s.24(1) REQUEST SERVICE

Please cali
Priere d'appeter

File No. — Dossier N°

V5-05-37

ITeL No. — N° de tél.

|
L

¢ Qg punn Hepedr~

} Ext. — Poste

]
1

Returned your call
Vous a rappelé

Wil call again
Vous rappellera

Wants to see you
Désire vous voir

Date ! Time — Heure Message received by
: Message recu par
-
Action Approval Note & return
Donner suite Approbation Noter et retourner
Comments Draft reply Note & forward

Commentaires

As requested
Comme demandé

Projet de réponse

D Signature

Noter et faire suivre

Note & file
Noter et classer

000110
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1469 (82-02) 7530-21-888-4760
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Document disclosed under the Access to Information Act |

Document divulgué en vertu de la Loi sur I'acces a l'information

LST LISTE BULLETIN NO. NO DU BULLETIN
BCR-1 BCR CSIS OM-1

MANUAL MANUEL ISSUED PUBLIE LE LAST NO. DERNIER NO
C.5.I.S. OPERATIONAL 85-03-19 BCAC-SSOM-6

SUBJECT: OBJET:

C.5.I.5. - PUBLIC PROFILE - SECURITY OF INFORMATION

ENGLISH CONFIDENTIAL FRANGAIS
T m“u.w R
1. GENERAL ' l { : |
1l.a. This Regional Directive will provide guidelines to our

employees concerning the |balance to be struck between the

need for operational secrecy, protection of personal identity
and C.S.I.S. being a public institution needing public i
awareness of it's existence. i

b. Circumstances and a mattér of good judgement will determine L
each individuals personal response when dealing with the ‘
public and/or having telqphone interaction.

2. POLICY s.15(1)(d)ii 1

s.16(2)
2.a. Identification of C.S.I.S. ersonnel
|
|

2.a.1. Work Related Situations

1. Under normal circumstancés there should be no reason to hide
the fact of employment by C.S.I.S.

2. Use the C.S.I.S. Identification card as a primary source of
identification.

L. Avoid confirming to anyoﬁe,iother than yourself, as being
an employee of C.S5.I.S5. !

‘ i

2.a.2. Non Work-Related Situations:

| 1. Socially or while conducting personal business be guided
_ by the "need to know" principle with respect to the actual
; nature of your work.

) s e o e0 s e 2

FE -— - —_— - - - - - i . - —— -

RECORD ON BULLETIN IN CHECK SHEET CONSIGNER SUR LA FEUILLE DE CONTROLE DES BULLETINS

RETAIN IN FRONT OF CHAPTER READ AND DESTROY
X CONSERVER AU DEBUT DU CHAP. lV. 1 ? CS IS OM LIRE ET DETRUIRE
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" BULLETIN

s.15(1)(d)ii

+5.16(2)

1470 (78-04) 7530-21-036-5206

Document disclosed under the Access fo Information Act'
Document divulgué en vertu de la Loi sur I'acces a l'information

PAGE NO. N© DE PAGE BULLETIN NO. NO DU BULLETIN

BCR CSIS OM 1

ENGLISH FRANGAIS

ReME{ERY

3.2a.

3.a.

2.a.3.
l'
2.

1 [
Public Identification and Documentation:
Only the Regional Directlr General will be publicly identified!

Certification of Employmént|documents required by emplovee
for outside agencies

All documénts required by outside a

Telephone Interaction:

i

]
All C.S.1I.S. personnel are ﬁeminded to guard against supplying
any personal information, on anyone, over the telephone.

l.

Identification of C.S.I.S. Premises:

The location of B.C. Region H.Q. building and our Victoria
District Office are a matter| of public records.

The location of other premises is not to be disclosed.

Vancouver telephone # 732-4332 and Victoria telephone
# 388-3762 are publicly llisted C.S.I.S. numbers.

1. Persons answering those telephones will answer - GCanadian
Security Intelligence Seryice.

2. If there is a need, the building street address may be given

B
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- Document disclosed under the Access to Information Act

Document divulgue en vertu de la Loi sur 'acces a T¥nformation

BULLETINNO. NODUBULLETIN |PAGENO. NO DE PAGE B u I I E T N N

ENGLISH

v

FRANCAIS
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" BULLET N

Document disclosed under the Access fo Information Act

Document divulgué en vertu de la Loi sur 'acces a I'information

BCR CSIS OM 1

s.15(1)(dJii
5.16(2)

ENGLISH

PAGE NO. N© DE PAGE BULLETIN NO, N© DU BULLETIN

FRANGAIS

1470 (78-04) 7530-21-036-5206

ROMIP @XC

3.

5. When in need of providing an overt mailing address, provide:

1. Canadian Security Intell:

P.0. Box 34230, 5tn. "D"|

Vancouver, B.C.

V6J LY5

6. When in need of providing a
to the building, provide:

1. Director General,
Canadian Security Intell
1177 West Broadway, Flog
Vancouver, B.C.

- Advise the Guard Post
The Guard Post will 3

ORIGINATED BY: Internal Securi

B.C. Region, C.

igence Service,

street address for any delivery

Ligence Service,
r # 5,

. that you are expecting a delivery
lccept your material and inform you

ty,
S.I.S.

000114
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Document disclosed under the Access to Information Act

cumept divul n vertu dé la }01 surlacces a meormat/on
BULLETIN NO. N° DU BULLETIN |PAGE NO. NO DE PAGE “ "~z

ENGLISH ' FRANGAIS

L]

s.15(1)(d)ii
5.16(2)
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Document disclosed under the Access fo Information Act
“Document divulgué en vertu de la Loi sur 'acceés a l'information

LST USTE BULLETIN NO. N DU BULLETIN
) B BCR-1 BCR CSIS OM-1
- L EL ISSUED PUBLIE LE LAST NO. DERNIER NO
i ' C.3.I.5. OPERATIONAL 85-03-19 BCAC-SS0M-6
 Sussect) OBIET.

C.5.I.S. - PUBLIC PROFILE - SECURITY OF INFORMATION

s.15(1)(d)ii

|
3 .16(2) - CONFIPE_NTIAL B
1. GENERAL '
l.a. This Regional Directive will provide guidelines to our
’ employees concerning the balance to be struck between the .
need for operational secrecy, protection of personal identity -
and C.5.I.S. being a public institution needing public
awareness of it's existence.

- b. Circumstances and a matter of good judgement will determine
each individuals personal response when dealing with-the
public and/or having telephone interaction.

. 2. POLICY |
2.a. Identification of C.S.I.S. Personnel
- 2.a.l. Work Related Situations
1. Under normal circumstances ihere should be no reason to hide
the fact of employment by C.S.I.S.
2. Use the C.S5.I.5. Identification card as a primary source of
identification. v ' v
3 ‘ _
L. Avoid confirming to anyone,’other than jourself, as being
an employee of C.S.I.S. .
2.a.2. Non Work-Related Situatidns:

et i - . o aiem cme s . e e me e e

Socially or while conducting personal business be guided ;
by the "need to know" principle with respect to the actual .- ! .
. nature of your work. . ‘ : S

*® o8 00000 2

RECORD ON BULLETIN IN CHECK SHEET CONSIGNER SUR LA FEUILLE DE CONTROLE DES BULLETINS

x RETAIN IN FRONT OF CHAPTER

CONSERVER AU DEBUTDU cHAP. 1V 1, CSIS OM

READ AND DESTROY
URE ET DETRUIRE




Document disclosed under the Access to Information Act
Document divulgué en vertu de la Loi sur I'acceés & l'information
PAGE NO. NO DEPAGE | BULLETINNO, NO DU BULLETIN

2 BCR CSIS OM 1

" 5.15(1)(d)ii
5.16(2) o . . , o e o e e
2.a.3. Public Identification and Documentation:

1. Only the Regional Director General will be publicly-identified;

2. Certification of Employment documents required by employees

3. All documents required by outside agencies, i.e. municipal =
records, public utilities, doctors, banks, etc.,

"2.a4kh, Telephohe Interaction: : ;

1. A1l C.S.I.S. personnel are reminded to guard against supplying
, any personal information, on anyone, over the telephone. :

’?.a. Identification of C.S.I.S. Bremises;

B.a.l. The location of B.C. Region H.Q. building and our Victoria
: District Office are a matter of public records. '

. l '
2. The location of other premises is not to be disclosed.

o

3. Vancouver telephone # 732;A3§2 and Victoria telephone
# 388-3762 are publicly listed C.S.I.S. numbers.

o R ; ] ;
; R ‘1. Persons answering those telephones will answer - Canadian
T D ‘Security Intelligence ?ervice.

If there is a need, the building street address may be given

1470 (78-04) 7530-21-036-5206 .
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Document disclosed under the Access fo Information Act
Document divulgué en vertu de la Loi sur l'acces a l'information

ry ‘ ) 2 PAGE NO. NO DE PAGE BULLETIN NO, NO DU BULLETIN
c 3 BCR CSIS OM 1
'5.15(1)(d)ii | o - .
8,16(2). L. b e s s . . . e - . R e e et e e

5. When in need of providing an overt mailing address, provide:

1. Canadian Security Intelligence Service,
P.0. Box 34230, Stn. "D",
, : Vancouver, B.C. ;
: : V6d 4Y5

6. When in need of providing a?street address for any delivery
to the building, provide:

1. Director General,
Canadian Security Intelligence Service,
1177 West Broadway, Floor # 5,
Vancouver, B.C. S

-~ Advise the Guard Post that you are expecting a delivery.
The Guard Post will accept your material and inform you.

i

ORIGINATED BY: Internal Security, !
B.C. Region, C.S.I.S. : :
Lo i
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