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Document disclosed under the Access to {nformation Act -

Document divulgué en vertu de la Loi sur Faccés @ l'information

‘Department o of E erng L Ag fairs

Cs ol ds |Sb; Fi Lf ° Pe Jt. Shas Lo S i 7 os?
JV

Riko N 5127 Sih ,Rite No. 56-1-2-USA apa

Subject: INFORMATION ACTIVITIES - | YO! ye
| | FromJani/40
POLICY AUD PLANS - To_tanasl))

CANADIAN INFORMATION ABRCAD

UNITED STATES OF AMERICA

File No. | ry
-

bate/oaye, Jn /oN5
BEC CLASSIFIED: : AAA

ee eZ

~

PUBLIC ARCHIVES APPROVALS

> - 7 PIVISIONAL SYMBOL
PUBLIC RECORDS ORDER RETENTION PERIOD AND. ‘DISPOSITION

: , « wt .

.€. 1855 - 1749 AUT ORITY | | - | ORG
| THEN TRANSFER TO PAC.

NOS 68/001 & 69/063 FOR SELECTIVE RETENTION

001659



Document disclosed under the Access to Information Act - \
Document divulgué en vertu de la Loi sur I'accés & l'information ‘

CANADA

DATED FROM.,..TANANYO...... FILE No...SG: 4224 fA

TO... Sasa ne VOLUME No.3...

CLOSED VOLUME
DO NOT PLACE ANY CORRESPONDENCE ON THIS FILE

FOR SUBSEQUENT CORRESPONDENCE SEE:

FILE No. 9y-\-2.- YO. VOLUME No......... Os

PLEASE KEEP ATTACHED TO TOP OF FILE

7540-21 -562-8210 
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Document disclosed under the Access to Information Act -

, DERG KMiyulWESSy bla Loi sur l'accés @ l'information

file diary chron cire

Ottawa, January 29, 1971.

[5b-/-2.USA

327_|
Dear Mr. Southam,

in accordance with your conversation with Freeman Tovell

eae attached is a copy of the draft agenda for the Information Meeting
to be held in Washington, March 17-19, 1971. We look forward to
your attendance and contribution to the meeting, == 2

The Exbassy has arranged with the Embassy Row Hotel on
Massachusetts Ave., N.W. accommodation for participants in the

meeting. I. should be grateful if you could let me know whether
the Embassy should reserve accommodation at the hotel for yon.

Yours sincerely,

. B.. RICKS
Infomation Division

Mr. GH. Southam,
Director General,

National Arts Centre,

Confederation Square,

Ottawa, Ontario

001661
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UNCLASSIFIED

FN BSN 29 JAN/71

TO EMB WASH NO 21

INFO OTT FIS DE WASH

Balsa | Fils
fi FS!

REF: YOUR TEL 91 AND OUR TEL 18 JAN 71

_ SUBJECT: INFO MEETING

IN ABSENCE OF INFORMATION OFFICER AT THIS POST, AND ASSUMING IT IS

IN ORDER FOR ME TO ATTEND MEETING IN WASHINGTON, GRATEFUL IF I COULD

BE REGISTERED AS PARTICIPANT. CONFIRM.

HOUDE

001662



Document disclosed under the Access to Information Act -
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Document divulgué env de la Loi suyf'accés @ l'information
eS ,

” GANADA

January 29, 1971

wise be 2. He Ay
Information Services

Department of External Affairs

637 Congill Building

Ottawa, Canada

3 6-1-2, USA.For your information.

~F> | —

“S| ~ (AA

Vice Consul

With the Compliments Avec les hommages

of the Consular de la

GoraniercialDivision Division commerciale

of the Minneapolis du

i lat d Canada
Canadian Consulate Consulat du 601663

1105-151.3
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- he Document disclosed under the Access to Information Act -

THE S TRATFORD NAT IONAL THEATRE 0 E CANATE divulgué en vertu de la Loi sur l'accés &@ l'information

will be at the

@ GUTHRIE THEATER, MINNEAPOLIS

; FEBRUARY 24 to MARCH 13, 1971

performing in repertory

MUCH ADO ABOUT NOTHING and THE DUCHESS OF MALFI

We thought you might be particularly interested in attending these
performances by Canada's internationally renowned theatre company,

and that you would also like,to know that

THE HONOURABLE GERARD PELLETIER, P.C., M.P.

MINISTER, THE DEPARTMENT OF THE SECRETARY OF STATE

has graciously accepted the invitation of the Guthrie Theater to
attend the opening performance of THE DUCHESS OF MALFI. Therefore,

FEBRUARY 25 will be CANADA NIGHT at the GUTHRIE THEATER

Tickets: $6.90, $4.75, $3.45 Box Office: 377-2224
001664 ie
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é Document dis¢losed under the Access to information Act -

“hag Document divulgué en vertu de la Loi sur I'accés &@ l'information

CANADA
Canadians / canadiennes

February 1 8 CANADA, NORTH AMERICA, AND THE WORLD
Kenneth Williamson, Minister,

Canadian Embassy

February 25 ECOLOGY: THE CANADIAN RESPONSE
Donald Collins, Chairman,

Ontario Water Commission

March 4 YOUTH CULTURE AND CRISIS: EXCHANGE ACROSS THE BORDER
Peter Regenstreif, Head, Canadian Studies Program,

University of Rochester

March 18 MINNESOTA AND CANADA
Sheila Koeppen, Department: of Political Science,

University of Minnesota, and other speakers.

March 25 FRENCH CANADA
Speaker to be announced,

April 1 . CANADIAN CULTURAL STYLES, LITERATURE
” _ Speaker to be announced,

- April 8 ~ “U.S. ECONOMICS AND CANADA ~ os
Walter Gordon, Former Minister of Finance

(1963-1965)

Woy, Memorial Auditorium -8:'00 pm.
Thursdays - February 18 to April 8 (skipping March 11)

Tickets are available at 150 Nicholson Hall and Daytons

General Admission $7.50

Student/Staff $5.00
Individual Session (Space Available) $1.50

Series is offered by the University of Minnesota General Extension
Division Evening and Special Classes and World Affairs Center.

001665
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Document divulgué en vertu de la Loi sur I'accés a l'information
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CANADA
A UNIVERSITY OF MINNESOTA LECTURE SERIES

eneral Extension Division +,
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Document disclosed under the Access to Information Act -

. Document divulgué en vertu de la Loi sur I'accés fe

ates i : ( 6 "3d

we’ Information Office

1771 N Street N. W.

Washington, D.C.20036

WITH THE COMPLIMENTS

OF THE CANADIAN EMBASSY

DE LA PART DE

L’'AMBASSADE DU CANADA

The Ambassador will be in New York on
February 17 and 18 to address the Council

on Foreign Relations, to hold an

informal meeting with the New York Branch
of the Canadian Institute of International
Affairs, and to attend a brief luncheon

given for him by the publisher of the

New York Times. He may also be

interviewed on N.E.T.

Richard O'Hagan

Minister Counsellor

(Informat ion 01667



o 98 the rank

makes

° people like Stan Swinton and Roger Tatarian at the —

oe Reet EPs

- ve want ‘a forward to seeing you in February. oo

Mrs he De Bryee .
Canadian Consulate General

an Document disclosed under the Access 24 Information Act =~
Document divulgué en vertu de la,Loj sur l'accés @ l'information.

ect the Ambassador ~ Washington Be,
' Mrs E. Re. Johnston = Washington § -

‘Mir, Le Ae De Stephens o—, Ottawa’
Mr. Be Hicks ~ Ottaway’ me

Information Office — |
177i B Stroot Ne We

70036, Mashington, De. Ce

. Semary 2B 5 1978

Dear ian, oe
. On Bone ; LPG: viedt the Aubassador ;
-o How York after the one in February, of.

course) I think it would bs a good idea to bring 3.
together, under the Consul General's auspices, some —

fig ¢ in the news field in New York
es ahe shonid know more cbout

i am thinking of
beyond the ‘Tin
Conadian conditions and attitudes.

PI, top roa Hes from the Wall Strect Journal, key

cere Ce and ‘Fmo, news eniefa of the

Wo. an talk shout this laters Noanuhile, oe
- ty

1 ge wishess 7 | oo

i shucorsly, oF

| / Bichard OtHogan ff
Einister Counsell
(information)

Consul

680 Fifth Averuc
New York, N. Y- 10019



, . . ue . Document disclosed under the Access.to Information Act -
. Document divulgué en vertu de la Loi sur I'accés @ l'information

ce: The Ambassador - Washington
Mr. E.R. Johnston - Washington
Mr. Le A. D. Stepheris - Ottawa v”

: Mr. Dee Hicks = Ottawa

[su.72-use |

32). —=

information Office
. RIFL A Sercet Ne...

8 Vashingtony,. dD. C. 20636

oo denuery 28, 1972

| Der Allan,

on some future visit the Ambassador
makes to New York (efter the one in February, of
course) I think it vould bé a good idea to bring
together’, under the Consul.General’s auspices, some —
f the rank ee ures in the nows ficld in New York _
beyond the T who should know more abet
Canadian conditions and attitudes. I am thinking of .
peop ple like Stan Swinton and Roger Tatarian at the
PI, top people from the Wali Street Journal, key

people from Newsweek and Times news chiefs of the
_ notvorks Obes

a! We can talk about this deter, Meanwhile,
we will Look forward. to seeing you in February. -

“LD ‘Bead wishes. | a oo so «

- *Richard O'Hagan”
: Minister Counsellor
Es ‘Uafornation)

th, As Ds Bryce | ;
Consul .

' Canadian’ Consulate General
680 Fifth Avene

- How York, Ne. Ye. 10019

001669



ar Document disclosed yager Lei cess to, Information Act -
. - Document divulgué e cel ‘acces @ Finformation
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-
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ny j
CANADIAN EMBASSY = > AMBASS OE DU CANADA

sefo’Information Office

1771 N Street N. W.

Washington, D.C.20036

Mr. L. A. D. Stephens

Director General

Bureau of Public Affairs

Department of External Affairs

Ottawa, Ontario, Canada

WITH THE COMPLIMENTS

OF THE CANADIAN EMBASSY

DE LA PART DE

“L'AMBASSADE DU CANADA

The Ambassador will be in New York on

February 17 and 18 to address the Council
on Foreign Relations, to hold an

informal meeting with the New York branch

of the Canadian Institute of International

Affairs, and to attend a brief luncheon
given for him by the publisher of the

New York Times. He may also be

interviewed on N.E.T.

Richard O'Hagan

Minister Counsellor

(Information)

001670



Document disclosed under the Access to Information Act -

FIS/E WE Pssypadivuleue en vertu de la Loj sur I'accés a I'information

& | file

cire .

chron .

es
Ottawa, January 28, 1971.

In confirmation of our conversation, attached is

a copy of the draft agenda for the Information Meeting to be

held in Washington D.G., March 17-19, 1971. We look forward

eae

to your attendance and contribution to the meeting.

Yours sincerely,

ORIGINAL SIGNED BY

L. A. D. STEPHENS

Bureau of Public Affairs.

Mr. J. A. Murphy,
Director,

Publicity Branch, Office of Promotion Services,
Department of Industry, Trade and Commerce,

412 Kent Street,

Ottawa, Ontario

001671
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. . : Document ‘disclosed under the Access to Information Act -File - , Diary . . * Document divulgué en vertu de la Loi sur Faccés 6 @ linformatiora , GComcentre Gire a MESSAGE | Oo -XQ Cf PDM Chron | -
q PLACE = | DEPARTMENT | oRiG. NO. DATE — FILE/DOSSIER _ SECURITY

Lieu. / MINISTERE N° D‘ORIG. , SECURITE

FM/DE orp «| EXT AFF | FIS-233 | JAN 26/7] - UNCLASS
; 
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~ 

: 

” 
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. 

_ P
R
E
C
E
D
E
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C
E
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. ;RH ee

TO/A WASHINGTON: a ROUTINE

Sane at

‘ * : . , . : tf. = aINFO ‘ - ce, 
__ = = =

et
ww x at ce
mo tf TM =
a) =. 
—t “- DISTR, . 
—_—

BEE “YOUR 192 OF JAN 21/71 — . Ls
“ supssug
ne INFORMATION NicCHERTINGT” >

. THE FOLLOWING WOULD APPRECIATE ACCOMMODATION AT EMBASSY ROK HOTEL:
D. WALLACE (CORB), ¥ FLETCHER, RODGER, GIBSON(IT&C), ERB (INFO CDA), .

_ CHAGRON(NFB) , DELAFTELD(CBCIS), DONOGHUE UB(TB), TURNER (HOY), STEPHENS ,
HICKS, MAYBER, TOVELL; WEISS (KA), WE WILL LET Zou KNOW REGARDING
OTHERS IN DUB’ COURSE. | |

«

DI VISION/ DIRECTION TELEPHONE

© sg BISA od... we eeeeeees ‘| FIs 5-7866

“ExT 1a/e8IL (REV 8/70) co . . . : : .
7830-21-029-4012 : :

001672



Document disclosed under the Access to information Act -

FIS/E, Weiss/cd Document divulgué en vertu de [a Loi su Gade & {information
SO Diary -

C.C, Mr, Gilles Chiasson, Circ

i. - Director Chron

@ . : Dept. of Manpower & Immigration, —
305 Rideau St.

Ottawa, Ontario
j

OFTAWA, Jannaxy 28, 1971 ,

|St- [2 -USH |
Dear Mr, Adamsy : | 3 7 | ee

‘The Ambassador in Washington, D.C,,5 is calling an infomatdon
meeting to be held there March 17-19, 1971, He has expressed the hope
that you might find it possible to attend this meeting at which representatives
from the Consulates General and Consulates in the United States and fran
Goverment. departments and agencies in Ottawa having officers in that
country will be present. He has requested me te extend an invitation to
you on hia behalf, — -

i have spoken to Mr. Chiasson about the necting an the hope that
he ean attend. It is the Embassy's view that the presence of your senior
officer in the United States; Mr, Mitchel, would also be desirable,

i should be grateful Af you could let me know whether you can be
present and your wishés concerning Mr, Chiasson and Mr, Mitchell, The
‘Embassy has arranged accomodation for participants at the Embassy Row.
Hotel on Massachusetts Ave, N.W. It would be appresdated 4f we could be

told whether reservations should be confirmed there for yous

~ Attached 4s @ copy of the draft agenda for the meeting. .
a - Yours sincerely,

ORIGINAL SIGNED BY

L.A. D. STEPHENS

“ Pirector Generah |
Bureau of Public Affairs

Mr. RM, Adana, , oo
Assistant Deputy Ministor(inmigration), .

_ Department of Manpower & Inmigrabion,s

305 Rideau Streets
Ottawa, Ontario.

001673



‘Dear Mr, Turner,

Ewe Weise) tthe Access to Information ActDdtubs i? Tuk. . se yela Lof sur Facces a f informa

file diary chron cire

(S6-1.3. Usy.

371 —
Ottawa, January 26, i97l.

ye psoner seoteanensacoteiniarnnt: |

In confirmation of our conversation attached is a
ose copy of the arate agenda for the. Tatornation Meeting to be

to your ‘ettontence & and contribution

Mr, . Robert Turner,
Director, Information Services,
| Ministry of of Trangport,

- Hunter Build trig, :
Ottawa.

‘SAME LETTER SENT To:

Mr, G,E, Chiasson,
Director,
Department of Manpower & Imi
305 Rideau Street,
Ottawa,

gration >

He Look forward.

n to the meeting.

Yours sincerely,

ORGINAL Since eyLAD STEBHENS

‘Bureau of Public Affairs

Mr. T.R.G. Fletcher, General Director,
Office of Tourism 

.Department of Industry, Trade & Comme ree,150 Kent Street,
Ottawa

Mr. M. Erb, ‘Chief,
Communications Division,
Information Canada,
171 Slater St.,
Ottawa

Mr. Lid. Rodger, General Director,
Office of Promotional Services,
Department of Industry Trade & Commerce,112 Kent Street, .
Ottawa.

- 001674



PILE : DIARY . Document disclosed under the Access to Information Act -
COMCENTRE GCIRG . . , Document divulgué en vertu de la Loi sur I'accés a l'information

1 POM _ CHRON MESSAGE |

& “ PLACE DEPARTMENT ORIG. NO. DATE FILE/DOSSIER. . SECURITY
7 Lieu MINISTERE N° D’ORIG. | SS ~/= a . Uc ee. te SECURITE

_FM/DE ort ExT aFF- | FIS-201 | 27/1/71 37|3.> " UNCLAS
, : PRECEDENCE

~_TO/A WASH - “| ROUTINE —

_ INFO CONGEN NEW YORK ) |

, | = 3.

~ 2 q
a 72S

DISTR.- . _ se .
REE YOUR TEL 192 OF JAN al, 1971. a

sues INFO MPG - DRAFT “AGENDA = #

WE SHOULD LIKE 70 MAKE THE FOLLOWING Comments ON YOUR PROPOSED AGENDA:

1) - RATHER THAN CALLING DISCUSSION TOPICS PANELS AND THE SPEAKERS PANEL

LISTS LIST SIMPLY TITLES OF TOPICS AND DISCUSSION LEADERS IN ORDER

TO SUGGEST CONTRIBUTIONS FROM, THE FLOOR ARE EXPECTED.

2) ALL DISCUSSION LEADERS SHOULD BE ALLOWED NO MORE THAN FIVE MINUTES —

PER PRESENTATION AND THEIR TOPICS CLEARLY DEFINED PARTLY TO KEEP THE

MEETING ON SCHEDULE AND PARTLY TO PREVENT DUPLICATIONS BETWEEN, FOR

EXAMPLE, YOUR PANEL I AND iil oN MARCH 18.

3) ALAN BRYCE EE ADDED AS A SPEAKER ON YOUR PANEL I MARCH 18; MRS. ‘AIMA

HOUSTON. BE DELETED FROM PANEL IV AND CONSIDERATION BE GIVEN TO ASKING

EITHER MCCLELLAND OR CLARKE TO SPEAK ON THE CANADIAN BOOK INDUSTRY -

AND MARKETTING IN THE USA. HOW DOES THIS. STRIKE YOU?

4) : SOME DUPLICATION SEEMS POSSIBLE BETWEEN THE POINTS oF VIEW TO. EE

’ EXPRESSED BY. PANEL II ON THE. 18th AND ‘PANEL VI ON THE 19TH.

5). IT WOULD SEEM APPROPRIATE FOR MR. O'HAGAN TO DO THE SUMMING: UP ‘ON THE

DRAFTER/REDACTEUR DI VISION/ DIRECTION TELEPHONE —_ Tomatdupeente , |
: wt . ‘ i ZL fe 3e AQSIG... eee. Ey WEISS/ndg eee eeeeees . FIS: 5~7866 , ccm seeee eee

| Ze josey S | ee :

EXT 18/BIL (REV 8/70) .

7530-2 1-029-4012 . * 001675



EXT (8A (5/64),
(commM'S Olv)

(Be ;
7 ‘SPEAK AT THE LUNCHEON ‘ON THE, 18TH,

VE. THINK, APPRECIATE: AN TAVITATION FROM THE AMBASSADOR’.

WILL REPRESENT INFO’ cpa ‘THROUGH THE MEETING. |

Document disclosed under the Access to Information Act -
: ' Ln - . fe aa " . z % . x x on .
m / “ a - . . . Document divulgué en vertu de la Loi sur facees a linforngation

. oo ¢ - . bos . oO ., a ifo..

" 7 ' . . ° . . . . “ . - . . : , n
4 . : : : oo . oy ® . : eed ,

19TH. “STEPHENS. WOULD ‘ALSO conrRIBUTE, TF THAT ‘WouLD BE USEFUL. VE ASSUME:

MR. JOHNSTON WILL BE ACTING AS SECRETARY FOR THE MEETTG..»

NE HAVE ASOERTATNED ‘THAT mR, GAGNON WOULD BE FREPARED fo

IN RESPONSE TO YOUR ‘QUERY. ME

- SUGGEST THAT YOUR RECEPTION ON THE 18TH TEND TO SMALLER RATHER THAN LARGER

LIS? I.E. REPRESENTATIVES . oF CANADIAN NEWS. MEDIA AND PRINCIPAL CONTACTS —

‘IN UsIA, STATE, ETC.

HE LIKES THE SUGGESTED TITLE. “HE WOULD,

| GAGNON, EXPECTS ERB v-

w _ (001676 /
“>
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| MARL T2AMBASSABORS RECEPTION. -

ss to information Act- °

yaccés @ l'information- | | } wag ok

¢ | | - | ACTION COPY : i FIs | |

UNCLASSIFIED

FM WSHDC 192 JAN2E/7i°

TO. OTT EXT FIs

INFO CNGNY = 4

REF OURTEL 97 JAN7 TO ALL Posts INFO ort. Pd Ag Yt
“ese INFO: NIG-DRAFT AGENDA | Lb rvs

--HARIG39360 AN-ANBASSABORS VELCOHE 59210 ‘AlloGROURD RULES ETC BY GEN.

|, CHA TRMANCOHAGAN 59215 Alle PANEL I, CDN INFO IN THE USA--AN ASSESSHENT re
-GOYFROW THE INSIDE, PANELISTS: HAGAN “WicKs WALLACECCTS) MUTT COHAIRNAND§
10236 ‘Alle COFFEE 5103 45 Alle PANEL 11, CON INFO IN THE Usa-eAN ASSESSHENT a

(BY FROM THE OUTSIDE, PANELISTS LLL GOLDEN NY PUBLIC RELATIONS oS

CONSULTANT AND ‘CONTRIBUTING EDITOR TO SAT ‘REVIEW: OF LITERATURE FORMER

gor JOURNAL ISTCGLOBE AND HAL, STAR) JOHN IRWIN PUBLIC AFFAIRS :

"EXECUTIVE. STANDARD OIL OF NEW JERSEY AND COCHA IRHAN CDN INSTITUTE FOR

INNATL AFFAIRS IN NY FORMERLY BC TOR, SPERRY LEA NORTHAHERICAN

DIRECTOR OF RESEARCH CDN/AMERICAN CT7EE, FORSYT He SiJITHCCHASRUAND 5

‘42815 Pile ADJOURN 512856 Plic LUNCHEON» THE ‘NATL MOD AND. INFO CDA,

“PANELIST JL GAGNON DIRGEN INFO CDA sFex, KOUDE (CHA IRHAN) 52809 PileaDJOURNS

288s Pho 3245 PI-PANEL IZ1,CDN INFO SERVICES-<THE OUTLOOK,PANELISTS

ACER | CaTB¢FLETCHER) ITC WANDI INFO CDA, STEPHENSCCHAIRMAND 332.45 Pite -

COFFEE;4:03 Pie5236 PilePAWEL IV,GULTURAL EXPRESSION;4299 PH-THE ARTS=

‘wnatTo ‘BO?PARELISTS TOVELL/GOUVRETTE, HABER, ATL ARTS CENTRE, —

| HOUSTON, CDN AReTIC. PRODUCERS, COULEY(CHA IRIAN) g 4345 PHeEDUCATION
nna a

(SCHOOLS AND UNIVERSITIES) A. REPORT CARD, PANELISTS DALE THONSON

eek |

001677
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PAGE TyO 192

“moe a , Document disclosed under the Access to {information Act -
Document divulgué en vertu de la Loi sur f'accés G l'information

e

DIRECTOR CoN STUDIES JOHNS HOPKINS UNIVERSITY RECHARD LATE BOARD OF

EDUCATION, BURLINGTON ‘VE,GORN, COMLEY CHA IRUAN? 35238 Pit- ADJOURN,

“6850 Ptio Ss 39 Pie RECEPT IGN INFO OFF ICE NAB BUILDING, GUEST SsREPS
r OF MEDIA GOVT, CONNERCIAL AND CULTURAL FIELDS AND PARTICIPANTS.
HARL9s 9360 ‘Ale PANEL V pF ILMS,EXWIBITIONS AND BROABE cast HATER IAL SHORE

‘OF THE GANE?PANELISTS CHAGHON/BOUNDY, iB BY/ELLIOTT INFO CDA,

“HCCULL.UH/DELAF ELD, BC ANB CBGIS, LAUSHTONC CHAIR HAAN ¢10230 AN-COFFEES
“yg2as AllePAREL VI HOU RELEVANT IS CDATSA SPEGIAL PERSPECTIVE,

PAUELISTS GLORIA STEINER RY URITER, POLITICAL AND SOCIAL ACTIVIST AND |

BROADCASTER F@ CTV QUOTE FACE TO FACE TO FACE UNQUOTE, FRANK 7

HANKIEY 162 “SYNDICATED COLUMNIST AND TV. COMMENTATOR FORNER PEACE CORPS

“OFFICIAL AND PRESS: SECTY To ‘ROBERT KENNEDY, STANLEY SWINTON ASST GEN

HANAGER VORLD NEWS SERVICE, ASSOCIATED PRESS, HAGGANCCHATRNANDS

“42845 Pile ADJOURN; 12239 PM-LUNCHEON ARE WE SELLING CDA VELL

_EWOUGH?PANELIST HARRY CARLSON PRESIDENT WOLCOTT, CARLSON ‘AND CO “INC .

PUBLIC RELATIONS COUNSEL IN USA 7O EXPO 67 AND ‘CENTENNIAL COMMISSION

| PRESENTLY COUNSEL TO AMERICAN REVLN BI-CENTENNIAL COMMISSION,

"HCENTYRECCHALRHAN) 52109 Pilea ADJOURN 32 815 ‘PHC AD UNFINISHED BUSINESS

BY SUBNIRG | UP> HICKS ET ALCCDCLOSING “CONMENT S- AMBASSADOR.

QcEXCEPT FOR CARLSON WE HAVE NOT/NOT ‘YET APPROACHED PROSPECTIVE

OUTSIDE CONTRIBUTORS. BECAUSE PaRTICIPANTS INCLUDING OFFICIALS WILL

| WATURALLY BE SUBJ TO AVAILABILITY, CERTA AIN NAMES BAY CHANGES _

BORE LUNC s€0N “SPEAKER HARIB NAY ue ASK. ‘you 10 INVITE HR @aanon ON

- OUR BEHALF AIF HE 1s “UNABLE TO ‘ACCEPT VE ‘SUGGES st it ‘NOT/NOT ‘BE “ASSUMED

THAT INVITATION ES AUTOHAT ICALLY TRANSFERABLE TO ANOTHER INFO CDA

-. §POKESMAN.

ANE LOOK FORVARD TO YOUR EARLY CONUENTS.
. —_ : 001678

RFT 212358Z



e | FON,

UNCLASSIFIED ACTION COPY
‘FM SFRAN 29 JANI5/71 nae

. i ie wen,

TO WASHDC | _ a

ZB oy dt
INFO OTT EXT FIS —e~ KoA

. i 2d _| 2!
~--INFO MTG LS

REFURTEL 91 JAN7 AND 130 JANL4

WILL BE PLEASED TO ATTEND.

NUTT

001679



UNCLASSIFIED

FM WSHDC 155 JANI5/71

TO SEATL

INFO OTT EXT ITCOTT(GIBSON)
a

DISTR} FIS kus
‘ Q

REF YOURTEL JANIL4

---INFO MIG

Document disclosed under the Access to Injormation Att ~

S divulgué en warty fle lp LoL suet geces a l'information

| S¢-7-2_ sR.

37 |

Cc

OBVIOUSLY YOUR PRESENCE MOST DESIRABLE,ALTHOUGH WE APPRECIATE

CONSIDERATIONS YOU RAISEeDRAFT AGENDA WHICH YOU MAY FIND HELPFUL WILL

BE FORWARDED SHORTLY.WE WOULD HOPE MEANS MIGHT BE FOUND FOR DEALING

WITH BUDGETARY PROBLEM.

RFT 182212Z

001680



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés a l'information
‘

UNCLASSIFIED. .

FM ITCSEATL JAN 14/71

TO WASH DC, INFO ITCOTT, ATTN GIBSON AND INFO

EXTOTT ATIN GUS. ;| ep -2 my:
REF UR 91 OF JAN 7/71

WASHINGTON INTO MEETING.

WE WOULD BE GLAD TO PARTICIPATE BUT FIND IT DIFFICULT

TO MAKE COMMITMENT UNTIL WE HAVE MORE DETAILS OF

PROPOSED AGENDA AND OUR BUDGETARY POSITION.

SINCE JAN 7B REDUCTION OF SEATTLE ESTABLISHMENT

TO TOTAL THREE CANADIAN OFFICERS, SEVEN LOCAL STAFF,

WE HAVE BEEN OBLIGED TO ADJUST POST’ PRIORITIES AND

“CUT BACK SUBSTANTIALLY ON INFO ACTIVITIES. CURRENTLY

WE HAVE ENDEAVOURED TO RESPOND TO ALL DIRECT REQUESTS

FROM FEDERAL GOVERNMENT ENTITIES, TO SUPPORT

POST-AREA EVENTS SUCH AS NATIONAL BALLET OF CANADA

PERFORMANCES, VISITS OF PROMINENT CANADIANS ETC, AND TO

MEET INFO REQUESTS FROM MEDIA EDITORS, UNIVERSITIES AND

OTHER REGIONAL ORGANIZATIONS. THIS LIMITED AND LARGELY

RESPONSIVE ROLE RAISES SOWE DOUBTS CONCERNING

CONTRIBUTION WE COULD MAKE TO THE MEETING, AND MORE

DETAILS ON PROPOSED AGENDA REQUIRED TO MAKE THIS ASSESSMENT.

BUDGETARY SITUATION IS THAT WE HAVE EXHAUSTED CURRENT FISCAL

TRAVEL ALLOTMENT AND HAVE ALREADY PETITIONED FOR

USA DOLLARS 990 ADDITION FOR PRIORITY TRADE DEVELOPMENT

PURPOSES. THE PROVISION OF A FURTHER USA DOLLARS 409

IS ESSENTIAL IF OUR PARTICIPATION THIS MEETING TO

RECEIVE FURTHER CONSIDERATIONAM
; oO 001681



UNCLASSIFIED

FM CNGNY JANLA/71 5

TO WDC

INFO FIS OTT

REF wDC TEL91 JANO7

ment disclosed under thé Ac information Act -

=|eS
seen iaiann ten ete
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4 \mA nontrirte men ee Tt

INFO MEETINGBRYCE AND GORN WILL ATTEND. INFORMATION MEETING WASH

ARRIVING AFTERNOON MARI7 AS SUGGESTED.

2IN ABSENCE OF CONSUL GENERAL UNABLE DETERMINE WHETHER HE WOULD

WISH TO ATTEND ASSUME INDICATION TO THIS EFFECT MID-FEB SATISFACTORY.

RFT 1420572
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” : , “a aa 7 .

ae . oe | danny 1B aia
wo :

eet Le’ “Bo OiHagan,’ ae we ay _
| Hinister+Counsellor. (information), s.
Embassy of Canada,a A, Be Street, Hote vate - ; .
Doar "Bila oeA - ey te . : =

ef an* “ Phank you. for. your. heipfal letter of’ Janaery ? aw in which BO ie
"yon: shared with me some of your thinking concerning ‘the proposed oo oa es
". geminar(s) to:de, held. for news media representatives within this”

won it: trould’ be winise-to make any arrangements for a pilot. seminar

Gomera Panga” Pee, Oo Se — . a at

+ MeoT Te grateful: to note your agreetient with oy view that Coon ve

“") qithout obtedning some assurance’ that the news media would be
" dnterested, and your suggestion that informal soundings be taken, 0 0 28 05

_ ipa good one. You are no doubt right in your assumption thatdit °° . 0 fa
“would be better to talk over the proposal’ with: “representatives. of a
. the nedia ‘rather than to write to ‘hen to ask for an* ‘oplaicn. oe ee

m As a hatter of fact; I an doing just that. Thad iuneh,-
yesterday with Sydney Byrnes, vho. is Assigements Manager fer ABC-TV.
News and who also happens to be the owner of a radio station in —-

Ansonia, Cormecticut. Byrnes Imows many Canadian newsmen and ‘thinks’ |
Highly of. then, and is well aware of the fact that there mst be excellent.

- Ganadian stories which for-various reasons his network does not develop. : a .
‘On the question of a seminar, (and on this point I told‘him about- 9° | es

- . Suinton's suggestion that it be arranged for people in the category of. = =~
foreign news, cable or telegraph editors), Byrnes told me auite drenily. eae ”
that such a seminar would be of no interest to hin (i.e. to ABC-TV) .+ ge
He admitted that the news pepple with ABC should have more knowledge -

about Canada, but he said that the organization would:not spare. anyone:
' to‘acguire the knowledge in the manner proposed. Basically, ABC-TV ea
News- is interested. in. two types of stories. Théise that are -"hotTM news” . - *
and those that, are. “shelf: stories" 's the type < of articles. we > used to: . . :

001683 .*
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Ny roter to in, the nownpaper’ ‘tosiness an * atdrie ‘eony"s “ta a brhet; white ” f ug nthe ae
"e # appreciating ‘our wioh te bexhelpful, Byrneo said: that the idea offerct aM,

_ wag not really of interest to hig. network. He algo went into the . cee Co ee
-. question of radio stations, ‘pointing oub-that’ small: atations are - | .

'. . ‘wnderstaffed and that perhaps the. only porson who’ should.go te ouch a. orl ee

oe oexinar, af. interested, .¢ could not, be. “opared from his’ dob evon ‘for Boe
or ‘ : : moe " vo - . ny c oe a con oe sO . Sars . Mp ~

bg oy iv gondering whether Suinten'e “concept. of the oentnnr Sy
7 would appeal more’to. neve agencica ouch as A.P. and U.P.I. and to’ eb t,

‘tho-névspapery’ they servo than it opparéntiy doce to redio and tole °, . : Hoa
. Wigton services. -I’em going to arrange to have lunch shortly with - oF a
‘John: Aldus, of U.P.I, (in fact, I had no decided before: receiving your Sent
Metter) end asi1) Sound hin out on the. cerinar idea as we soe Ate, Se

oe WS. aro-not’ irrevocably costed here to. the idos of holding’
ee L Ly the ehrok’ seminar in tho metvopoliten aren, although the Consul General ©
ye _ hed leaned 4x that direction then ue hed our ‘proLininary. discusstéina os

": pefere his ceparture for Australias. Ao my informs] soundings contimmoy |
a indications: tay develop which would tend to support your suggestion _ rr
a that we have: a ‘rtal ran up-State rather here in. How York chy. ce

vor - . 71 Ee ‘wonder ‘whether you agree with the nngegeted topica‘uhich -
Oo yz mentioned an ny letter te you of December 22.. I should appreciate < Se ae TY
3 fs. your views. on-thess. | ‘You perhaps did not sao Ottarm's Lotter PIS+3705 ge
> * 4. -=9f Receriber, 29 +9 which Liyn Stephens attached’ copled of lists of 2

.° .. @opartnental’and academic speakers from which pancle might be dravn |
ae fs fos the briefing... TY would’ appreciate your. viers on: the speaker and... Le

ALT Ome the ‘tapice suggented., wo ee oe

oP hg It do hard to gay, an you pointed out; whether | ‘it + Would be ot
+ oe wise. to uso a sponsoring agency other than the Canadian Governnont , a

* and I agree that cur role in the.ceminar“vould be obvious whether or

. ~nob vo vere clearlyindicated ss the cole, orgatising agency. In the .
7. "Ottana letter“te uhich I referred carlier it was suggested that Swinton = :.
peo os. . be given a z nt. rele in the ceninar;* but here egein Tr wonder’ whether So

Pye oe ‘hie © would. eddte the. attractivencen of tho necting. my CR,

a ce sss ‘tis ‘Lenda’ to tho conclusion: that’ uhatever -is done must |
"bt be. dena incheste, and. that possibly -wo: “gill havo te. reit until the ‘i

-. .aetr fiscal year before.pushing the idea. I would want to have continuing
- . @inenbeions with the Consul Gencral on hia retarh in mid-Fobreary, and it. |
/. gihight be useful also to seek the views of ‘our collengues, at the Information me
a Conference to. be held in Washing Horch Ws, 16 -and We .

Dopo 4g wilt continud to oeek the views of media. pepreseiitatives bere oop :
. end, an the: meantiney i ‘should be p grateful, for your fuether “ements on. .

: thio. Dubseots: fe ae Sie Lg
vate

g - gate Youre 5 etiecretyy Tg
. a kM ee Bligabeth Weiss, af awe “ALCAN: DOBSY CE COR aw OS Es

-. "+ Information Division, ~" 0 0.7 | ‘ ee

“ey. Dept. of Externe] Affairs,’ coe Les D. Bryce, . me ae
~ oo " Obbawa,y. Ontario, oo oe Cones. Oo a .

. Canada.’ 2 . Co > . a a : a . . . : a O° : 3 “, . r : a “et, : ;

Lae ek n . . oe ‘ . ad 2d aR Le . - a ee . rao ues
Sa eng 2 “ PL wo Oe a, oh vet a . ton
et EE 23" "901684 *
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4,CANADIAN EMBASSY NADA

ATTN Visa. Wetinas...

Information Office

1771. N Street N. W. .

Wa shington, D. Ce 20036

January iy 1971,

(Sb /. Q- USA

37
Rez: Selective Briefings for Working Journalists

Dear Allan,

I quite agree that there would be little point in

mounting the type of programme envisaged unless we wer

assured of a reasonable degree of worthwhile participation on

the part of news media representatives. And in fact, the
precise categories of media representation will need to be’

defined with some care. Swinton, when he first speculatively

raised the idea, sug ggested that wnat we needed most to

concentrate on were what are variously known as foreign news,

cable or telegraph e ditors, the people wno in effect process
the input they get from abroad, or reguest stories from tne
news agencies or from their ovwm correspondents, should they

have any. it was his view that these were the people who would

profit most from a programme of briefings, and their more fully ,

developed knowledge of Canada would in turn, one must assume,

eventually produce a certain return for us.

This is by wey of being a preliminary comment, but I

vould agree that it would be useful to take soundings in advance

of any arrangements being formally made as a means of measuring

interest. J would think too that this might best be done in

personal conversation rather than through correspondence. This

way it seems to me there would be a better chance of explaining

the purposes of the operatione.

But before going even that far, should we not come to

grips with the central question of whether this thing is a

er aeely official enterprise, conducted under Canadian auspi
and held on Canadian premises, or something in which the Canadian

Mr. A. D. Bryce a

Gonsul . *

Canadian Consulate General aorf2
680 Fifth Avenue
New York, N. YY. 100

001685
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e Mr. Ae D. Bryce . = 2- _.-damuary 11, 1971
“4

Government has a collaborative, even a participating interest,

but shares responsibility with some avowedly independent. body

animated only by a concern for fostering deeper awareness of
Canada in the United States?

Who would do this for us? The American Press Institute

at Columbia University, the journalist fraternity Sigma Delta Chi,
perhaps the New York branch of the Canadian Institute of
International Affairs, possibly the Foreign Policy Association,

or even, to use one of Swinton's suggestions if it could be

arranged, a Canadian professional sponsor; eg. the Canadian Daily
‘Newspapers Association or the Canadian Managing Editors Conference.

And if we went this route would we then hold the briefings on

neutral ground, at Columbia University for example or at the

Overseas Press Club? This is a question to which I think we

must give some hard thought and all the more reason I suggest why

a series of exploratory chats with people like Jim Brown at the
Times, Ben Bassett at the Associated Press and perhaps somebody

like Mitchell Krause would be helpful. JI would think also that

you might want to touch base with dohn Alius at U.P.1. who is a
Canadian, and an interested one. It might even be useful to go
back to Stan Swinton for further review. Then you have, of

course, the Daily News, The Post, Newsday, the networks,
Westinghouse, and that great host of independent locally oriented

radio and television stations who perhaps more than any other

group need better schooled editors and news directors.

Will these people respond more readily to an invitation

emanating directly from the Canadian Consulate General, probably
3 S v7

over the name’ of the Consul General himself, than to one issued
by some professional or public affairs body either entirely on

its own or in association with the Gonsulate General? .Up untit

now I think the disposition has been to proceed on the assumption

that the latter-type arrangement would be the preferable one.
This. was certainly Swinton's idea and it tended to be shared by
Nortian Isaacs, former exccutive editor of the Louisville papers

when he was president of the American Society of Newspaper Editors
(he is now at the Columbia School of Journalism), and it continues
to be the view of Elizabeth Weiss. I myself am ambivalent on the
subject. While I somehow have the feeling that outside sponsor-

ship and a presentation on non-official premises would better

serve our purposes in most respects, I can see some merits in
hitting it head on, leaving no one in doubt about sponsorship or

aims. I-should say at once, however, that even if we were to

adopt the sponsorship course, very few participants would be

deceived about-the official Canadian interest. But therein is,
no doubt, to be found the real nub of the question. Do we take
every reasonable step to minimize any feeling on the part of the

newsmen that they are being used or exploited in any way thet

runs counter to their professional ethics, the alternative being
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Mr. Ae De Bryce . — 3B January 11, 1971

to organize an occasion that, however thin the masquerade, can

be made to pass nonetheless as an educational seminar about

which they would feel no sense of taint or compromise for

having taken part?

Because New York City and its press community is so

surpassingly important, I would not want to see us boot our first

venture. I myself would be inclined for this very reason to try

a non-metropolitan center as a pilot run. While attitudes in
Albany or Syracuse would not necessarily be those of New York City

you would get, I suspect, some fairly reliable indications and

more than that you would have a valuable cpportunity to test

speakers, format and so on. in the final analysis though, the

decision is yourse You might in fact do well avoiding all

indirection and subterfuge and running the whole show in your

own quarters. JI have given you my instinctive reservations

about that but there is only one way to find out how right or

how wrong any of us are and I would not be unhappy if you were

to go ahead as planned; ie. in your own offices and with no

joint sponsorship. But I do urge you to look into this aspect

in advance as closely as you can.

One final thing, the quality of the speakers, whatever

their specialty, is obviously of very considerable importance;

the more so for a New York audience. J have no doubt that there
are some engaging and authoritative people who could be persuaded

to take part in so interesting and useful an undertaking. I
would be glad to discuss names with you further when the time

COMES «

All good wishes.

Sincerely,

Richard O'Hagan
Minister Counsellor

(Information)

cc: Mr. B. Rankin - Congeny

Miss Elizabeth Weiss - OttawaW
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The Canadian Embassy
WASHINGTON RESTRICTED

Under-Secretary of State for External Affairs January li, 1971

ona FIs~62
Your letter 2099 Dee 31/70

‘Speaker's Manual ‘ | 56-/- 2 _ USA

CO | 327132

We certainly agree that the compilation of a —
speak manual would be a worthwhile project. As you

say, 1t will fill a long-felt need both by Embassy officers

and by the officers at Consular Posts, We are, therefore,

glad that by taking on Mrs Malone you will be able to

proceed with the work,

2. Mrs Malone will, as you know, have to be employed
on an emergency basis and paid a regular salary as locally-~

engaged staff from funds at your disposal. Compensation

for expenses. incurred as a result of work performed rather

than a salary would not accord with the regulations. You

are aware, of course, that our approval is no longer required

for the expenditure of funds for this purpose when you

have existing funds at hand to cover it. —

~ g, WEISS

Under-Secretary of State
= for External Affairs

Document disclosed under the Acces: ‘o Information Act -

(Vacs 6 @ l'information

Diary
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CANADIAN EMBASSY AMBASSADE DU CANADA

1746 Massachusetts Avenue N.W.,
Washington, D. C. 20036

“7 January 1971

56-17-82 GEA |

fj 3,
You will have seen our te

to all U.S. posts inviting them to the information acting.
‘ -We would expect of course one representative each, except

‘perhaps from New York who might wish, and I think probably

should, send two¥ I would hope as well that the National

Film Board, as before, would send its senior representative

in this country who is now John Boundy and carries the

title General Manager for the United States. I assume
Jean Jacques Chagnon, or some other appropriate official,

would be coming from Montreal. In this connection, it

seems to me to be of very considerable importance that by

the time of the meeting we will have moved forward

measurably in the development of a new policy for the

handling of films and its effect on posts. Even if a

policy in outlineiihas been arrived at, what better occasion
to test it than with people most concerned’

Dear Llyn,

Again, as at the last meeting held here, I

presume that the Travel Bureau would ask at least its East

and West Coast General Managers to attend in addition to

appropriate representation from Ottawa. I hope you will. be

preparedto discuss this with Dan Wallace.

It would seem to me most desirable for Manpower

and Immigration to be represented, probably through its

senior U.S. man, Mr. Mitchell, who is located in New York,

and again with appropriate representation from Ottawa. This»

it seems to me might very usefully include Bob Adams, the

Assistant. Deputy Minister, as well as G. E. Chaisson, the

Director of Information.

Mr. L. A. D. Stephens, : eeed
Head,

Information Division,
Department of External Affairs,

Ottawa, Canada.
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You will, I am sure, be’ ina better position
to. judge what representation we should have from Industry,
Trade and Commerce and will want to take up this question.

with the persons most concerned in that department. But

as I believe Mort Maddick has already indicated to you,

the Trade Commissioner Service plans to be represented;
the:importance of this has been stressed: to-me' by several

of the Trade Commissioners I have spoken.to. Then there

is the question of promotion and publicity;’ Jack Murphy

would come in here, and I wonder if it would not be

helpful if Les Roger were to be invited as well, if he is

the person. |

eT think you would agrée phot only with =¢ the
necessity of Information Canada to be represented, but
that there be value ina senior spokesman being able to

- forecast. the r6éle it sees. for itself in supporting the

‘promotion of Canada's interests abroad. . I would hope

that Charles. Delafield could be with us from CBC-IS; as

you know they have been most helpful to us in the operation

‘of our weekly Canadian Press Comment. . Apart from that,.

' they have a’large-scale transcription and audio tape.
service in this country which I, and probably a good many

others ‘at the meeting, would be interested. in _jtearning
“more: about. —

Going beyond this, what other entities of
government have,;'or are likely to have, through. their:
operations some consequéntial bearing on U.S./Canada
relations and from whose representation at the meeting .

mutual benefits might be derived? Coming to mind at once:

are. the new Ministry of the Environment and the Department
of Energy, Mines and Resources. .I also think of the
Department of Finance and even the Ministry of Transport,
both of which we have not infrequent contact on the :
information side. Since the abandonment of the Manhattan
voyages, Northern Affairs has probably receded somewhat in.
its. importance ‘to us, but you may want bo take this under
advisement. -In these marginal cases, we’ would be happily
guided by whatever comes out of your conversations with
counterpart: officials in the departments cited. I do feel’
quite strongly however thatthe awakened interest of.
Treasury Board in information programmes, their. development
and co-ordination, should not be overlooked and that.
attendance by one of their people might produce generally
positive results. . Not only might.our conversations with

_ Dave Monk and Jack . Donoghue at Montebello lead me.to the
. View the Board is making it its business to know more and
more about information work and.that its attitude .is one
of growing enlightenment, but’ I. have had similar indications -
from. such, persons as Walter Gray who has been engaged by. the
Board: as.a- consultant in this very area. I am uncertain -

ood Do

001691



#*. It goes without saying that Es Weis

. Document disclosed under the Access to Information Act -
Document divulgué en vertu-de la Loi sur laccés @ l'information

3...

though: at what level the approach might best, be. made, one
but I would not rule out a letter from Mr. Ritchie to

- Al Johnson. But you will have your own instincts on
this. ..

Finaily, I expect you will be in a better”
position’ than anybody: to judge who should come: from our -
own department. I. would observe only that apart from

yourself and Doug Hicks and I would hope Freeman Tovel_
or his deputy, we should have without fail, unless
events intervene, Ross Francis from the Press Offices*
I would think as-well that attendance by Reeves Haggan ‘could. .

be extremely useful, not only for the contribution he might

make to the discussions, but to the useful liaison r6le
he might perform'on behalf of the central staff, especially
among posts other than the Embassy. This of course might
be something you will want to take up with the Under-
Secretary as indeed you may wish to raise the whole

question of departmental representation.

I would add only that it is not our purpose to.
“let: this meeting grow too. large for its own good. By and
large we will want people to. take part rather than listen
only and we will make a determined effort to structure and:
conduct the meeting with this objective in mind. If-it.

doesn't sound too pompous to say so, I am convinced that
in this period of change--what with integration, a new: —
foreign policy. statement, Information Canada, not to mention.
developments in so many bilateral fields--that a meeting of:
this kind can not: fail to be. productive. _ .

- Sincerely,

ies

* I think. ‘it desirable. that. ‘both. Bryce and Gorn be with
us, even if they have to come on separate days.

should attend. —
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AND 190WE WOULD HOPE ALL POSTS COULD BE REPRESENTED. INVITATIONS

WILL BE EXTENDED AS WELL TO APPROPRIATE Has PEOPLE WIZ, 1TC BANDE,
EXTERCAND PERHAPS ONE OR TVO OTHER DEPTS OR AGENCIES) WE WILL ALSO-

LOOK FORWARD TO ATTENDANCE FROM INFO GDA,NFB,CHC>IS AND CGTB.

2.0UR HOPE I$ THAT THOSE TAKING PART MIGHT ARRIVE IN WSHDC ON

EVENING OF 17TH IN TIME TO ATTEND RECEPTION WHICH WILL BE OFFERED

BY AMBASSADOR.WE ENVISAGE 18TH AS FULL NINE TO FIVE WORKING DAY,

“BUT WE WOULD HOPE THAT FINAL SESSION ON 19TH WOULD CONCLUDE BY.

FOUR Pit. | | :

3.WE ARE DEVELOPING A PROGRAM WHICH IN HOST RESPECTS WILL RESEUBLE

USA INFO HTG HELD HERE IN DEC/67 INCLUDING GUEST SPEAKERS FOR

LUNCHEONS ON BOTH 18TH AND LOTHSYE LOOK FORVARD TO DISCUSSIONS IN

WHICH EMPHASES WILL BE-ON THE INSTRUCTIVE AND THE PRACTICAL MARKED

BY FORTHRIGHT EXCHANGES AMONG COLLEAGUES AND HOPEFULLY SOE

PERTINENT OBSERVATIONS FROM OUTSIDERS. |

AGPROGRAH OUTLINE INCORPORATING AGENDA WILL BE FORWARDED SHORTLY.

HOTEL RESERVATIONS WILL BE BOOK AND ASSIGNED LATER.

cook
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PAGE TWO 91 |

5,WOULD YOU PLEASE INDICATE REPRESENTATION WE CAN EXPECT FROU

YOUR POSTCBY NAHE IF POSSIBLE).

6.COTT ONLY)LET FOLLOWS.

RFT 1122242
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. : _ ° | 7 MISSION :
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ENCLOSURES * oe .

Annexes ‘

— As you know, for sometime we “have been ‘attempting. “to
DISTRIBUTION

eS
ext 4078/Bil.

4 (Admin. Services Div) fo ©. 7

compile a speaker's manual for use within the Embassy and by —
our. Consulates throughout the United States. We first mo,
sounded out the various Consulates and discovered that they

_ felt. a keen need for such a work, and a number of officers

within .the Embassy have - also appealed to (US: > along. similar
_ iines.

2. We: envisage a loose-leaf collection : ‘of succinct _
position papers on principal aspects of Canadian policy and-

events. Where available, the papers consist of quotations.
from statements by government officials. .In some cases, we
will need to prepare our own summary of given. situations. .

The loose-leaf format will. allow us | to update and expand -
the manual as often as needed.

3. We have, however, discovered ‘that. the project has-
grown beyond our slim resources. We have found’ it necessary .
to peruse ‘every major speech by Canadian officials to obtain -
suitable extracts, we have also had-to examine each issue.” _

- of Hansard minutely, we have had to summarize the findings oe
of white papers, we have had to undertake separate. reseatch
and editing on certain abstract “subjects (such as nationalism
in Quebec), and we have had to, in some cases, confirm and
paraphrase newspaper, radio, or Canadian Press reports if

events and ‘situations not: elsewhere summarized ,

ky, a In spite of. the work. involved, we remain convinced |
. «that a. speaker's manual would be a worthwhile project.:. We-

receive almost daily, requests from our. Consulates for a
.définitive statement on various aspects of Canadian policy, ~
and although much Canadian policy is made clear by guidance
telegrams and other existing source material, vit often

eee2. 2. 001695
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_ occurs that busy Consulates with a trade orientation” do not
have: the time to digest, summarize, and edit the Canadian.

position on questions outside their day to day operation.
The same observation holds true for individual Embassy - ,

officers who are also frequently asked to speak on one topic

and are then asked questions on a large variety of other

subjects (the Scientific Counsellor was recently asked to |

give a talk on science policy in Canada in Florida, and —

discovered that most of the questions put to‘him by his

audience concerned the imposition of. the War Measures Act

and the history of the separatist movement in Quebec).

De The solution to the manpower problem involved in

the compilation and keeping up to date of a speaker's.

manual would appear -to be the employment of an additional

person who could concentrate at least on a part-time basis |

on the project. We have, until now, hesitated to recommend: ..

the employment of such a person at a regular salary for -

obvious reasons. ‘We have, however, just come across what .

"may be a convenient and practical solution to the problem. —
The wife of one of the officers at this Embassy has indicated

to us that she would be willing to undertake the project on>

a part-time basis at no salary, provided that we would be
able to meet any expenses, such as baby sitter's fees and’ -

taxi costs, which would arise directly from the work she

would undertake. These costs we would propose to pay,
with your approval, from R022. oo

6. Mrs. J.A. Malone seems eminently suited for the

work, and is enthusiastic with the idea. She is a lawyer .

by training, and before her marriage, served in the Og
Department of Justice, where much of her work consisted of

research and editing... She would be available to start |

working with us at this task in mid-January. 20)

7. ° Should you have no ‘objection, we would propose
to invite her to start coming in from January 18 on a.

» He. oe
-

ae

The Embassy
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ENCLOSURES - {>
Annexes _

We naturally welcome the news that a “limited. number
—______._| of extra credits have been conditionally madé available in the

«DISTRIBUTION estimates.for 1971/72 making possible certain additional :
projects of some policy priority. 4

Re You asked for our comments and recommendations which
we welcome the opportunity to offer. They must, however, in -:.

some respects be regarded — as tentative for reasons we hope will

become clear. :

(2) Arctic Tour by u, S. _VIP's

We: ‘warmly endorse any initiative designed
to further understanding of Canada’ among

.. U.S.A. opinion formers.. And in principle

| this.attitude extends to the project in

“question. We would not have the slightest

-. reservation about its value were we content

_-that first rank people, in each of the VIP |

categories you cite, would be available for
~such a trip. But we find it difficult to

overcome the concern that despite early

indications to the contrary we may find:

_ourselves at the eleventh hour with can-.

. cellations which would require us to use . 8

second and third-level substitutes. The — :

fact is that the people in whom we are.

primarily interested are in the main the

busiest and, no matter what initial: reactions
may suggest, will be we predict the most

difficult to deliver. We have not yet.

- established in our own thinking the complete

rationale for this initiative including the

- benefits that are likely to accrue to Canada

from exposing a party of influential .
Americans to our north. We say this with-
out in any way detracting from the

es
Ext. 4078 /Bil.

(Admin. Services Div.)
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uniqueness of the venture or the drama
and excitement that is inherent in an _.

Arctic.experience. We feel obliged to

“note that even if ideally realized ~- _.

. with a roster of the best people assembled, |
etc. -~ we would have some reservations

about a one-time expenditure of $50,000 ©

-upon such an exercise,. the more so in light.

of the administrative implications and at

.a time when we are already hard pressed for =

personnel resources to carry out a
developing. programme of information
activities. in the United States.

But having entered’ that caveat, it would
‘be helpful for us to know more about your

conception of the projected tour.

- When would it best. be conducted? How
many days? oo,

~ Do you have in mind the eastern or

western Arctic?

- In our - itinerary planning, how large a
piace will we want to give.evidence of

exploitation and development of resources?

-~ How much do we wish to show of our work
with Eskimos and Indians?

= Should. we think in terms of a balancing |
' visit of a day or so toa major metropol—_

. itan centre?

Meanwhile, we attach aS an annex a list of |
names of legislators and officials and other
-interested persons including important
editors and news executives, who might be
considered candidates for the. trip. Your

-. observations on these names and any
suggestions you might wish to make would
be welcome.

Public Abel tude | Survey in U.S.A.
As you know, we are in the process still of
interviewing public opinion surveyors and
‘analysts and have to date been in touch with
five leading firms. Each has been invited
to make a written proposal setting out the.
character and scale of the study envisaged
together with costs. We will be in touch with
you as soon as these submissions have’ been

received and evaluated. °
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Washington Newsletter

prototype days. He had served us ©

reasonably satisfactorily and during the

early. development phase his assistance ~-
oy was invaluable, but of late it had become

increasingly difficult owing to his other

commitments for him to give this project.
anything approaching the priority attention

it deserved. Mr. Townson himself. recognized

. this and spoke often of the need for us to-

'make other and better arrangements. As a —

consequence our publishing schedule was

falling. behind more and more, and our

_editorial.content was not showing sufficient

. improvement. oO

We have now appointed a new editor, Mark
* Baldwin, who was formerly managing editor

of the Washingtonian Magazine: This choice
was dictated in part by Mr. Baldwin's |
credentials but no less by his relative

freedom'from competing day-to-day so

professional obligations. He is a freelancer

not a moonlighter. But it remains to be seen

-how this arrangement will work out in practice.

We are impressed by his imagination, by his -
apparent professionalism and by his enthusiasm
‘for the task. He will be responsible for the

first issue in the new calendar year -- due out.

in mid-January. (Our last issue was dated
/ -Qctober but was published in November.). Mr.
-. Baldwin will carry on until the end of the
fiscal year when, if both parties are content,

‘the agreement now in effect will be. renewed
and extended, subject as with Mr. Townson to
‘termination:on one month's writtén notice by

‘., either party...We will operate until then
' within the existing budget. We-look forward,

however, with a good deal of keenness to the’
new fiscal year when, assuming confirmation

“of. the added items, we will be able to produce
an improved newsletter and on a regular basis.
Our editor is also proposing publication of

periodic “special reports" in which a major
- subject will be dealt with in greater than

ordinary depth. Sample subjects: bilingualism,
the struggle against inflation, wheat in the
Canadian economy, Toronto as the prototype of
metropolitan adminstration, the state of -
Canadian literature, etc. These articles, or

oo /k
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studies, will in some cases need ‘to. be.
commissioned to qualified authorities: and..

' their feasibility will clearly depend on
-an increased editorial budget. Greater

demands on budget, apart from anything else,

will arise from regularity of publication.

Added to that, Mr. Baldwin's fee will be
$l, 000. 00 as against Mr. Townson's $850.00.

we. propose, once our planning has taken firm Shape,
' to. let. you have an up-dated . report. .

. The Embassy

001700



Document disclosed under the Access to information Act -

Document divulgué en vertu de la Loi sur I'accés @ l'information

PROPOSED LIST OF U.S. VIP's FOR ARCTIC TOUR

The following list of names has been compiled to

exemplify the type of individual that the Embassy believes

would benefit from a visit to the Arctic. It is not a final

or an exhaustive list. The present proposed congressional

representation is only chairmen of committees which have

direct interests in Canadian affairs. Naturally there are

other senators and representatives who can be suggested for

such a trip, but we believe the present suggestions represent

the level of legislator which should be present for the flight.

The same comment applies to the non-governmental and the media

names on this list.

LEGISLATORS

Senate:

Warren Magnuson (D. Washington)
Chairman of Committee on Commerce

J.W. Fulbright (D. Arkansas)
Chairman of Committee on Foreign Relations

Russell B. Long (D. Louisiana)
Chairman of Committee on Finance

Henry M. Jackson (D. Washington)
Chairman of Committee on Interior and Insular Affairs

Jennings Randolph (D. West Virginia)
Chairman of Committee on Public Works

Clinton P. Anderson

Chairman of Committee on Aeronautical and Space Science

Edmond Muskie (D. Maine) >

Chairman, Subcommittee on Air and Water Pollution
(Public Works)

Gale McGee (D. Wyoming) re

Chairman, Subcommittee on Foreign Operations ..azo:c) 7 3.0")

(Appropriations) ~~ 77

00/2
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House of Representatives:

Executive

Thomas E. Morgan (D. Pennsylvania)
Chairman of Committee on Foreign Affairs

William A. Dawson (D. Illinois)
Chairman of Committee on Government Operations

Wayne Aspinall (D. Colorado)
Chairman of Committee on Interior and Insular Affairs

Harley 0. Staggers (D. West Virginia)
Chairman of Committee on Interstate and Foreign Commerce

Edward A. Garmatz (D. Maryland)
Chairman of Committee on Merchant Marine and Fisheries

John W. Davis (D. Georgia)
Chairman House Committee on Science Research and

Technology

George P. Miller (D. California)
Chairman of Committee on Science and Astronautics

Henry Reuss (D. Wisconsin)
Chairman, Subcommittee on Conservation and Natural

Resources

Branch:

Russell E. Train

Chairman of Council on Environmental Control (€EQ)

Dr. Edward David, Science Advisor to the President

John Nassikas

Chairman Federal Power Commission

Robert White

Acting Director National Oceanographic and

Atmospheric Administration

George Lincoln, Director Office of Emergency

preparedness, Chairman of Committee on Oil Policy

Elmer Bennett, Advisor to the Director OEP

Rassord Faulkner, Chief of Materials, Atomic Energy

Commission

00/3
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Department of State:

Phillip Tresize, Assistant Secretary (Economic Affairs)

Herman Pollack, Director, Office of International

Scientific and Technological Affairs

James Akins, Director, Office of Fuels and Energy

Other Departments:

Rogers Morton, Secretary-designate, Department of

Interior

Dr. Elburt F. Osborn, Director, Bureau of Mines,
Dept. of Interior

Admiral Elmo Zimwalt, Chief of Naval Operations

Gen. McPherson, Director, Joint Chief of Staffs Secretariat

Non-Governmental:

Phillip Handler, President, National Academy of Science

Phillip Abelson, Carnegie Institute of Washington

Herman Kahn, Hudson Institute

Julius Stratton, Chairman, Ford Foundation

(Chairman Presidential Commission on Marine Sciences)

McGeorge Bundy, President, Ford Foundation

George Harrar, Rockefeller Foundation

Charles H. Linder, President, National Academy of
Engineering

Patrick Haggerty, President and Chairman of the Board,

Texas Instruments Inc.

Guyford Stever, President Carnegie-Mellon University

Richard Geyer, Head Dept. of Oceanography

Texas A & M University (Vice-Chairman Commission on
Marine Science Engineering and Resources)

Dr. Edward Wenk, University of Oregon (Former Executive
Secretary National Council on Marine Resources and

Developments)

Ed Loughney, Director and Consultant to Gulf Oil,

Bureau of Mines

001703
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Robert Manning, Editor, The Atlantic

Robert Donovan, Assistant Editor, Los Angeles Times

Stanley Swinton, Director of World Service, Associated Press

John Knight, President, Knight Newspapers

Gilbert Grosvenor, Editor, National Geographic magazine

Arthur Ochs Sulzberger, President and Publisher,

New York Times

Richard Salant, President, CBS—News

Eric Sevareid, Correspondent, CBS-News

Nelson Poynter, President, Congressional Quarterly

- Norman Cousins, President and Chairman, Saturday Review ©

Reuven Frank, President, NBC-News

Hedley Donovan, Editor in Chief, Time-Life

Benjamin Bradlee, Executive Editor, Washington Post

Stimson Bullitt, President, King Broadcasting, Seattle

Clayton Kirkpatrick, Vice-President and Editor,

Chicago Tribune
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PROPOSED LIST OF U.S. VIP's FOR ARCTIC TOUR

|| Se-/. Ln
|

The following list of names has Jeon Soiled ton
exemplify the type of individual that the Embassy believes

would benefit from a visit to the Arctic. It is not a final

or an exhaustive list. The present proposed congressional

representation is only chairmen of committees which have

direct interests in Canadian affairs. Naturally there are

other senators and representatives who can be suggested for

such a trip, but we believe the present suggestions represent

the level of legislator which should be present for the flight.

The same comment applies to the non-governmental and the media

names on this. list.

1 tiered meewitmansade aie”

BGISLATORS

Senate: , “4

Warren Magnuson (D. Washington)

Chairman of Committee on Commerce

_J.W. Fulbright (D. Arkansas)
' Chairman of Committee on Foreign Relations

Russell B. Long (D. Louisiana)

Chairman of Committee on Finance

Henry M, Jackson (D. Washington)

Chairman of Committee on Interior and Insular Affairs

Jennings Randolph (D. West Virginia)
Chairman of Committee on Public Works

Clinton’ P.. Anderson

Chairman of Committee on Aeronautical and Space Science

Edmond Muskie (D. Maine)

Chairman, Subcommittee on Air and Water Pollution
(Public Works)

Gale McGee (D. Wyoming)
Chairman, Subcommittee on Foreign Operations

(Appropriations)

woe/2
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House of Representatives:

Thomas E. Morgan (D. Pennsylvania)
Chairman of Committee on Foreign Affairs

William A. Dawson (D. Illinois)
Chairman of Committee on Government Operations

Wayne Aspinall (D. Colorado)
Chairman of Committee on Interior and Insular Affairs

Harley O. Staggers (D. West Virginia)
Chairman of Committee on Interstate and Foreign Commerce

Edward A. Garmatz (D. Maryland)
Chairman of Committee on Merchant Marine and Fisheries

John W. Davis (D. Georgia)
Chairman House Committee on Science Research and

; Technology

George P. Miller (D. California)
Chairman of Committee on Science and Astronautics

Henry Reuss (D. Wisconsin)
Chairman, Subcommittee on Conservation and Natural

Resources

Bxecutive Branch:

Russell E. Train : ;
Chairman of Council on Environmental Control (CEQ)

Dr. Edward David, Science Advisor to the President

John Nassikas

Chairman Federal Power Commission

Robert White

Acting Director National Oceanographic and

Atmospheric Administration

George Lincoln, Director Office of Emergency
preparedness, Chairman of Committee on Oil Policy

Elmer Bennett, Advisor to the Director OEP

Rassord Faulkner, Chief of Materials, Atomic Bnergy
Commission

eee/3
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Department of State:

Phillip Tresize, Assistant Secretary (Economic Affairs)

Herman Pollack, Director, Office of International
Scientific and Technolog: cal Affairs

James Akins, Director, Office of Fuels and Energy

Other Departments:

-. Rogers Morton, secretary-—designate, Department of
Interior

Dr. Elburt F. Osborn, Director, Bureau of Mines,
Dept. of Interior

Admiral Elmo Zimwalt, Chief of Naval Operations.

Gen. McPherson, Director, Joint Chief of Staffs Secretariat

Non-Governmental:

Phillip Handler, President, National Academy of Science

‘Phillip Abelson, Carnegie Institute of Washington © |

Herman Kahn, Hudson Institute _

Julius Stratton, Chairman, Ford Foundation
(Chairman Presidential Commission on Marine Sciences)

McGeorge Bundy, President, Ford Foundation

George Harrar, Rockefeller: Foundation

Charles H. Linder, President, National Academy of
Engineering

Patrick Haggerty, President arid Chairman of the Board,

Texas Instruments Inc.

Guyford Stever, President Carnegie-Mellon University

Richard Geyer, Head Dept. of Oceanography

Texas A.& M University (Vice-Chairman Commission on
Marine Science Engineering and Resources )

Dr.. Edward Wenk, University of Oregon (Former Executive
Secretary National Council on Marine Resources and
Developments)

Ed Loughney, Director and Consultant to Guif oil,
Bureau of Mines
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Robert Manning, Editor, The Atlantic

Robert Donovan, Assistant Editor, Los Angeles Times

Stanley Swinton, Director of World Service, Associated Pre

John Knight, President, Knight Newspapers

Gilbert Grosvenor, Editor, National Geographic magazine

Arthur Ochs Sulzberger, President and Publisher,

New York Times

Richard Salant, President, CBS-News

Bric Sevareid, Correspondent, CBS=News

Nelson Poynter, President, Congressional Quarterly

Norman Cousins, President and Chairman, Saturday Review |

Reuven Frank, President, NBC-—News

Hedley Donovan, Editor in Chief, Time-Life

Benjamin Bradlee, Executive Editor, Washington Post

Stimson Bullitt, President, King Broadcasting, Seattle

Clayton Kirkpatrick, Vice-President and: Editor,
Chicago Tribune
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MEMORANDUM

aen- APOE | UNCLASSIFIED

- Geteber 26, 1970.
Fis een

_ Requirensnt for Information Officer | <5 1.
{
\

There is a requirement for a senior dnformation officer
to sérve in New York as part of a Canadian information structure |

directed to thé entire United States as part of the effort conducted

and coordinated by the Canadian Rnbassy in Washington. (This function

would not replace or reduce the information role of the officers of
the Consulate General in New York who would continue to carry out their

rele of public information in their very important consular district).

DUTIES

Under the policy guidance of the Ambassador and
Minister-Counsellor (Information) in Wash:
and administrative. authority of the Consul~CGeneral
in New York to establish liaison with the nation+

wide news media services based in New York and to

earry out deve ental work with them for the

parpose of plecing articles and program ideas and
of supplying information and guidance in promoting
knowledge and understanding about. Canada and the
Canadian Government's policies and attitudes.

On a United States-wide basis, to establish lisison

with cultural agencies in erder to promote opportu~

nities for the appearance and expression of Canadian
cultural media; to develop contacts for the display
of exhibitions, films and works of art; and to maintain
ijaison with musewns and galleries in order to facilitate
the showing of Canadian exhibitions.

To develop contacts with major educational institutions

and authorities and with books publishers for the purpose

of expanding Canadian curriculum, study programs and |
promoting lectures and seminars on. anada.
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To act as the Press Officer of the Canadian
Permanent Mission to the United Nations.

QUALIFICATIONS

University graduation and a demonstrated capacity

and experience in journalism and or public rela~

tions and of government, information services

Preferably not less than 33 years of ages;

evidence of ability. to commmndcates

sufficient background and knowledge ef Canadian
affairs to generate confidente; and, understanding

" of Government policy requirensnts and ¢apacity to .
work under.diseipline. -

_Z
Information Divisien
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Although I understand a number of recommendations

for spending in the field of cultural affairs have already
been communicated to you orally, I will take this oppor-
tunity to express some views in relation not only to this

particular slate of proposals -= the categories of which

we understand were established by you -- but to comment on
the broader question of promotional priorities and the
relationship at this ‘post between cultural and information
activities.

2. Since a cultural affairs officer was first appointed
here in 1968, he has functioned operationally as part of
the integrated information/cultural affairs section,
housed in common quarters and reporting to me through the
head of that section. Through this period, relations

within the section have been excellent -- and the benefits
of the co~operation and cross-fertilization between the
cultural affairs officer and his information colleagues,

in our view, considerable.

3. Given ‘the natural affinity between most aspects of
cultural and information work and the success we have had
from common direction and a sharing of resources, it would

“be hard for me to conceive in present circumstances of a

more satisfactory operating arrangement.

he “Notwithstanding the prospects of funds now being .
made available for cultural affairs activities by Canada in

the U.S. (and to the parallel freeing of funds. in Infor-
mation Division) we will always be bound, one assumes,
by fairly strict budget limitations; and the capacity of
our personnel resources, even if augmented in some way
will always be modest, if not miniscule, in comparison to
the demands and opportunities of this enormous "market". —

week 001711
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5. Ye will. all of us , vant, ‘therefore, to ensure the
_ most efficient . employment of these necessarily Limited |

resource 6s, *

6 > In ‘Light of this objective, and as a “consequence
Of a: whole new set of requirements taking shape in the
information field in the-U.5.A., of ‘which PRC recognition
is-a recent case in point, (the kidnappings represented an
additional unanticipated: element) I. have come to the
conclusion that we must take immediate steps to strengthen
our capacity in this area.. Accordingly, I am proposing
that the cultural. affairs. officer should until further.
‘notice devote a good half of his time to what are essentially.
informational matters, and should act as deputy head of »
the information and cultural affairs section, with the —
aitered title of. Counsellor (Information, and cultural

| Affairs).

De i i am satisfied that. after information the second
priority for work by this officer should be given to the _

- promotion. of Canadian. studies in U.S. universities. ~ -
Purely cultural. activities would, of necessity in this...

= nai assume third ‘place in order of importance. _ ee

a f appreciate that this realignment will entail:
- restrictions in some of the cultural programmes cnvigaged:
and. previously proposed. I need hardly emphasize that’.

'. this’ decision has been reached only after a careful and.
comprehensive review of the principal factors and repre<
sents in my judgment a realistic conclusion. All the

undoubted virtues of our activities in the cultural .
affairs field, past and projected notwithstanding, and. the

- . desirability. in principle of expanding such activities;° —
. ‘IT remain convinced that the optimum use of the personnel |

available to us for information and cultural affairs.
necfessitates: this ordering of priorities,

9. May I suggest, finally, that both in information
: x and. cultursl affa

. Lenger range terms, with a view to developing programme
-. plans to extend ‘through periods longer then one fiscal

year. : .

rs, that we begin thinking in somewhat.

M. CADIEUX
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3. The name of the person responsible for authorizing the despatch
of the material should be shown opposite the words "Despatching

me tee Ty "Authority*. This may be’ done by’ signature, name stemp or by any r
“: other suitable means. oo wM OR

6 . 4. The form should bear the security classification of the material
Gin SL 1d8 ge g vers,
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.Show the total number of copies of all documents covered by the
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ACTION:

DEP BE

Mr, E, Geri” “ .
Viee-Consul +. ~ By A
Canadian Censulate-Gensral Pe a De

Press and Information Office en
680 Fifth Aveneue wo eg

“New York, New Yerk 10019 nr ta

Dear Mr, Gorn:

My deep thanks te you fer speaking ‘te my elags yesterday; an
and fer partieipating in the afternoon diseussien, I £knew the |

gtudents appreetated your geod humor, judgment, and wit as mueh .—
'as I did, The film was a very geed ene; I agree with your judg-

ment ef its "audienee,” but just the same fer scme students ag _
always guch a film opens up new dimensiens, The card&catures and
prints were extbemely well chesen, unqsual, and the map work in
parpieular was very gced and very effective. to

, “Tr will gee yeu, barying any uhfcrseena events, at the 12th -
Annual Seminar en Canadian-United States Relatiens on Nevember 17

| and /Or 18. | j

My. very pest wishes fer a fruitful trip around Nea Yeric, ‘State,
Should you have the opportunity, weuld you send me the name

| ef the professer.at.New Paltz whe is planning a symposium en TM.
Canada fer next: fail. I shenld 13 ike to. set in toveh with him.”.

_— “My bast” wishes “ta you ‘and your wife and, twor children, ‘

- a Snald E, -Liedel
*. oo Frofessor ef Histery ooDo Dept. of History SS~- ¥ 39 ui
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oo DEPARTMENT OF STATE — Ok

Sw FOR THE PRESS =, 280
OCTOBER 1, 1970

THE DEPARTMENT OF STATE AND THE NEBRASKA EDUCATIONAL TELEVISION
COUNCIL FOR HIGHER EDUCATION, = pe mo

oo The Department of State and..the Nebraska Educational Television
“Council for Higher Education (NETCHE) today announced plans for a jointly

- produced series. of eight television programs on ''Problems Areas of -
American Foreign Policy'. Prodtiction of the series began. September 30 .

. and will take place at eight- Nebraska colleges and universities. by the
‘series completion date in April 1971. co S

‘Lee Rockwell, Executive Director of NETCHE, said the: programs. would
be broadcast to colleges and universities throughout Nebraska ‘on the. ,
Nebraska Educational Television Network. He said’ the series is intended

for use in political science, international affairs and other related _

academic departments. This second .series has developed from the response =.
of member colleges in Nebraska to an initial. series of six televised sem=. *

inars produced last year in conjunction with the Department of State. 7

“Although the programs will be. designed primarily for classroom use a
by NETCHE member colleges, they also will be broadcast for viewing by the ©

. ge eral public. In addition these programs will be available to other 7
colleges’ and universities and educational television stations outside
Nebraska. noe we

Each of the hour long programs will seek to provide a broad analysis
and evaluation of a major area of U. S. Foreign Policy. A senior State

Department official will devote 20 minutes to an analysis of U. S. policy

in a specific area. The remainder of ‘the time will be devoted to a dis--

.cussion of student questions.

A panel of 12-15 students selected by. the college at which each
program is produced and broadly ‘representative of. its student body will

participate in the program.

-The first program will focus. on Africa. The State Department parti-
cipant will be-.Robert.S. Smith, Deputy Assistant Secretary of State for
African Affairs. The- program will be video- ~taped. September 30th on the
campus of Dana College: at Blair, Nebraska. First. broadcast is scheduled |
for Monday, October 4 at 9:00 Pp. m. es ee o

The Middle East will be the’ topic of che second program; to be video-
taped October 14th at Hiram Scott:College, Scottsbluff. Participant will
be. Richard W. Murphy, ‘Country. Director.-for Saudi Arabia, Kuwait, Yemen

_ and. South Yemen of the State Department. Bureau of Near Eastern and South
Asian Affairs, Broadcast date is Monday, October 19 at. 93 00 p. m.

a . = 001718
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Disarmament will be the topic of the third program, to be video-
taped November 13th at Hastings College. The official participant will
be Albert M. Christopher, Deputy Assistant Director of the U. §. Arms
Control and Disarmament Agency.

Additional topics in the series will include: Foreign Aid, China,
East-West Relations, Latin America and the U. S. Information Agency.

Production costs, other than the time of the officials participating,
will be borne by NETCHE.

The Nebraska Educational Television Council for Higher Education, Inc.
was organized in 1965. It is a non-profit corporation composed of re-
presentatives of colleges and universities in Nebraska, and is designed

to help member institutions make maximum use of modern television tech-
nology in expanding learning opportunity at the college level. NETCHE
currently offers television courses which may be taken for full academic |
credit, individual supplementary television lessons and provides addi-
tional educational counseling services for its members.

State Department participation in the project is organized by the
Bureau of Public Affairs.
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' The Honorable the Treasury Board

L*honorable Conseil du Trésor , . ~ mn |
698508 =

“ 7 T.B. Number —C.T.N° |

CANADA Department of Indian Affairs
and Northern Developnent.

Department = Ministére =~ File — Dossier Date

SUBJECT: Tour of the Northwest Territories by members of the” -‘Diplomatic Corps in 1970/71. . a oy. ‘Se Us8
PROPOSAL: It is proposed to invite Heads of Missions from thel 3275 |

Diplomatic Corps accredited to the Government of | “4%. Uo

Canada to visit some. of the remote areas in the

Territories this fiscal year. The cost of 2 tours

_ this fiscal year to be funded oy the Departments of

External Affairs, National Defence and Indian Affairs

amd Northern Development. The proposal has approval

from each of the Ministers of the 3 Departments concerned..

AMOUNT:. The estimated cost of 2 tours this fiscal year will

be aporoximately $43,000.00 with the Departments of |

External Affairs and Indian Affairs and Northern _.

Development funding $13,350.00 each and the Department

of National Defence covering 50% of the cost of the

aircraft ~ 316,300.00. The Department of Indian Affairs

and horthern Development share, $13,350.00 is available
from Vote 25, Main Estimates 1970/71 Operation and
Maintenance. The Department of External Affairs share,

$13,350.90 is available in Vote 1, 1970/71 Estimates,
Operati on Expenditures.

REMARKS: The two tours will be tentatively scheduled = 1st tour

, in September, 1970, 2nd tour in October, 1970.

The object is to have representatives of foreign
missions view first hand (with a minimum of cost)
some of the new activities taking place in the

Territories and the current pace of development in

both Human and Natural resources. The growth of

the territories in economic stature will continue

to depend mainly upon the resource-based industries

which in turn must depend upon the amount and rate

of investment capital.
REGISTERED IN AUTH. INDEX
& REFERRED FOR ACTION TO.
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Recently, an increasing number of diplomats inc. sding the
Dean of the Corps, on behalf of his cclleaques, have been

makin; enquiries about the possibility that the Canadian
Goverrment might agree to organize such trips to the Canadian

North for them. They have raised the question largely in

the contéxt of the government's proposed legisl:tion on

pollution in the Arctic. Their point is that tris legislation

is giving a new impulse to their interest in tne Canadian

Arctic, and that if the Canadian Government cou.d organize

tours for them, it would provide an excellent o portunity

to emphasize the special conditions obtaining in the Arctic —

and the importance of the considerations underlying the

Government's approach to the problem of pollution there.

Ambassadors who have spoken about this often exoress their
sympathy with the objectives of the Canadian Government in

this matter and are anxious to help their own governments

to umerstand the Canadian position better.

The vast Northern area of Canada has become an attractive
area to visit and it would be to Canada's advantaze to con-

sider two tours this fiscal years In the event that similar

tours should take place in future years authority will be

requested at that time.
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The Canadian Consulate General __si CONFIDENTIAL
NEW YORK, New York ee

The Under-Secretary of State Septenber 9, 1970
for External Affairs, Ottawa FIS ans yj

Your Letter No. 477 of September 1, 1970 _ , Lk. 267/22
| a Fo] |
Canadian Information in the United States

Thank. you for your letter and your preliminary thoughts on

the proposal to strengthen the information program in the United States.
Please be assured of our awareness of the desirability of consulting

you and of our intention to do.so when you had had an opportunity to

become re-acquainted with the work of the Consulate General,

20 It is our view at this time that there is a definite need
to strengthen our contacts and to develop programs both with national

media and organisations based in New York and with what might be

considered the local media and groups in the news, cultural and

educational fields. It is realized that the Consulate General has been
actively engaged with both these media, With the addition of an
information officer under the proposal, it should be possible to

expand this work in cooperation with you and your staff as well as

with the Embassy .

Be As no definite action has as yet been taken on the proposal,
we will not be able to determine the feasibility of attaching the

‘national" officer to the press work of the Permanent Mission during

this year's General Assenbly. If, however as suggested in Washington's

letter of July 6, he is to be assisted by a second officer during the ones

Assembly period, the assignment can prove workable. There would be

the added advantage of the contacts he could make at the U.N. with the

national and international media,

he Your comments on the salary level for a localig¢-engaged
person accord wifh our views. It will, of course, be necessary to
explore the regulations governing the employment of a Canada-based or

a localiy-based person before we can come to any conclusions.

5. ' When there is an opportunity to take up the proposal more

actively, we will certainly be consulting yous; indeed, I think you are

aware of efforts to get together with you in this regard.

66 Attachéd as requested are copies of. the other correspondence

in your reference.

ORIGINAL SIGNED BY

LA. D. STEPHENS

Under-Secretary of State

/ for External Affairs 001722
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. DATE September 1, 1970. FROM Canadien Consulate General, New York: A P er is 17

e NUMBER = ):7'7

acrerence Washington's letter 195 of December 15,: 1969, Numéro
Rétérene Ottawa's telegram FIS-155h of May 12, 1970, and 54-794

Washington's unnumbered letter of’ July 6, 1970 er eossier
SUBJECT . Do * hos S6G-1-2

Sujet Canadian Information in the United States npSION
oe 56-1 3 >

ENCLOSURES

Annexes

While I have, quoted the above references we do not in fact have

copies of all this correspondence available to us in the Consulate General,

A copy of the letter of July 6, 1970 was provided on a "personal" basis

and this I have had the opportuni ty of reading. I also recall while in
Washington — Ottawa last April hearing something of the proposal to establish a national

information officer in New York but had assumed that a subject of such

importance which mist directly or indirectly affect this office would have

been referred to us for comment. However, reading between the lines of

the memo of July 6, I hope that I have a fairly good notion of what is

being proposed. It would nevertheless be helpful if the other two refer-

ences could be sent to us.

DISTRIBUTION

2. In any event, I trust that no decision will be taken without
taking into account the views of this post.

3. At the outset let me say that the concept of strengthening our
information programme in the U.S.A, and co-ordination and co-operation

with the Embassy in this regard is in my view a commendable one. The

methods of achieving our objectives as outlined in the July 6 memo,
however, may bear closer analysis. My own qualifications for commenting

are certainly not based on the one month I have been in New York as

Consul General. I would remind you that I served as Deputy Consul General

here from 1959 until. 196), and that I have been back in New York each year

since and for as long as three months a year during the past three years

on the Delegation to the UNGA. During my time as Deputy Consul General

I was very closely connected with the efforts of the Press & Information

Section and in a more direct way was responsible for creating a programme

and establishing contacts with a number of prestigious financial, economic

and trade publications. Indeed, good contacts were originally made as a
. result of the plan introduced in 1960 to make available by messenger to
the editors of these publications (as well as banks, brokerage houses and
associations) the summary of the Canadian Budget as it was being delivered

by the Minister of Finance in the House in Ottawa. The goodwill engendered

eee (2

&6
Ext. 4078 /Bit.
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by this initiative encouraged us to provide other important economic and
‘financial developments in Canada - a programme which has continued ever

since.,.

ok ‘By the same token, I had the opportunity of working closely.
-. with the officers of the Press & Information Section on a number of special

_ programmes and became familiar with their successes while at the same

time learning to appreciate the hurdles and frustrations of any major

-- break-through with what might be termed the national media. Two prerequis-

ites at least seemed to be lacking - sufficient representational allowance

‘" to permit even the Head ‘of the Section to run with the decision-making

level in this fields sand the ability to provide advance and detailed

_ information - the. daiekest way to an editor's heart. Indeed, let me inter-
- ject here that I think’ it would be: extremely worthwhile to obtain comments
on the present proposals from Charles Woodsworth, our Ambassador in
_Ethiopia. Mr. Woodsworth came to the job as Head of the Press & Informa-_
tion Section hot from the editor's desk of a leading Canadian daily and ©

with a wealth of contacts, amongst the New York national media. While it
- ds some years since Mr. Woodsworth left this post, I think the principle

remains the same.

5," “Without going into detail at this ‘stage, I would also question
“+ that an officer responsible at the national level, can combine the function

of press adviser to the Permanent Mission to the United Nations, particu-

-larly on a year-round basis. (I am not sure that the Consul General can

incorporate “in his role-the function of representative. on. the Second
- Committee of UNGA.- for three months a year - but he:is soon going to

_ find this out.) ‘Similarly I would question the ability of anyone selected
“for this position to combine the roles identified in paragraphs 3, h, 5
and 7 of the memo of July 6. At the same time, these paragraphs on the

face of it suggest, that the Embassy may not be fully aware of the extent
to which the Consulate General-is involved in the functions outlined in

_, ‘these paragraphs.

6. The summary of these functions in paragraph 8 and the liaison

role with other Canadian agencies referred to therein at first glance

; Suggest to me that it would be difficult to accept the presence of a

national officer in this area without having some responsibility for
his activities and the co-ordination of them with programmes of the

" Consulate General as a whole. I would suggest that the reference to
. "}3aison with the Embassy" is hardly a function that could be carried

out without some concurrence and direction from the senior officer
~ present. I don't want this to sound as if I am being intransigent -

| indeed, I am not, and I feel certain that the appropriate relationship
of a national officer located in New York can easily be worked out.

soe 13
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Te ne ‘There. are’ other nuts. and bolts that will need. to. be discussed.
The question ‘ofaccommodation and stenographic and clerical assistance,

oS etees in: these days of austerity will ‘not. be the least of them. .

8. ' The thing. at the moment ‘that perhaps worries me “the riost is
the suggestion apparently: from Ottawa of recruiting Locally ‘an experi-
enced. information officer. ‘In my view there isn't a hope in Hades of |

obtaining anyone qualified to carry out the wide mandate. being suggested |
for such an officer'at anything near a salary of $20,000, Something -

double that might get us close. Certainly a substantial entertainment

allowance would be required plus appropriate club membership or member-

ships. Of those suggested in the letter of July 6, I personally know
- quite well John Irwin and Robert Reford, John Trwin I would certainly .“~- .
think is well beyond our price range. Robert Reford might be available ~_.

“someone suggested to me that either he or his wife have ample private |
means and he might therefore be more interested in ‘the | job than its
monetary: reward,

: 9 “These are some. of the preliminary’ thoughts.-. T felt :it important
to. record them now in the unlikely event that any decision would. be taken
without consultation with this post. :

A Brucé Rankin
Consul General

001725 |}
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AMBASSADE DU CANADA SfCANADIAN EMBASSY

Office of Information
1771 N Street N. W.
Washington, D. C. 20036

August 4, 1970

Dear Mr. Stephens,

Before Dick went on leave, he asked me
to send the attached copy of a memorandum Ed Gorn
has prepared on the proposed U.S.A. Information
Meeting.

This is a draft that Dick had asked Ed
to prepare and of course does not represent a final
programme. It does provide a basis for planning,
however, and Dick thought you would like to see it.
We will, of course, be coming forward with our own
comments on it, but probably not until after the
Today Show.

Yours sincerely,

f

E. R. Johnston
Second Secretary
(Information)

Mr. L. A. D. Stephens
Head, Information Division
Department of External Affairs

637 Congill Building
Ottawa, Ontario
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File noe 56-1

July 24, 1970.

WEMO TO: Mr. Le Re O'Hagan

_ FROMs E. Gorn

SUBJECT: PROPOSED PRESS AND INFORMATION CONFERENCE - CANADIAN

CONSULATE GENERAL, NEW YORK.

THEME: "TELL IT LIKE IT IS*

PURPOSE: ‘The purpose of this conference is to bring together Canadian

press and information representatives to exchange ideas in light of the

changes in Government policies and in light of the integraticn of the

Canadian Foreign Services, The object of this exercise of-critical exam-

ination is to find ways of improving the quality: of our proorammes and

to sensitize the participants to some of the public views concerning

our activities. Rather than Geal with the sweeping general principles

of press and information work, ‘this conference will concern itself with

the nuts and bolts of our operation.

LOCATION: All meetings will be held in the Cedar Room of the Canadian

Consulate General on the eighth floor unless otherwise indicated,

DAY 1

9 AM. Welcome by Bruce Rankin, Consul General of Canada

9:15 A.M. PANEL 1-- "Ask not what your country can do for you but what
you céen do for your country"

OBJECTIVES: To find out what members of the Canadian community

are doing for themselves and their expectations

cf the Canadien Government.

Chairman: Robert Reford

Speakers: Sim Collins, Chairman of the Canadian Universities 2
Ball, :

++ 2/2 / 001727
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Speakers: John Irwin, Co-Chairman, Canadian Institute for

, International Affairs

Bob Wadds, President of the Canadian Society. 7

10:00 A.M. Coffee

10315-10350 A.M. Discussion

10:50-11:00 A.M. Summary by Chairman

11:05 A.M. PANEL II - "Making the Scene" |

OBJECTIVES: To learn of the problems of the Canadian

artist in the United States and the difficulty
of finding appropriate galleries or museums

for displaying Canadian art.

Chairman: - Andre Couvrette, Head of Cultural Affairs
Division, Ottawa

Speakers: ‘Michael Snow, Canadian artist, New York City

James Houston, Steuben Glass

11:45-12:30 P.i4. Discussion

12:30-12:40 P.M. Summary by Chairman

1:00 P.M. Lunch ~ Top of the Sixes

Speaker: . Information Canada

Topics "What will we do for Canada at home and abroad"

2:30 P.M. FANEL III - "You cen lead a horse to the water but you can't

make him drink".

OBJECTIVES: To enquire if members of the news media are satis-

fied with the information services of the Canadian

Government end means of imoroving our feeding of

information to them.

Chairmans Elie Abel

Speakers: Bob Christopher, Newsday

Don North, ABC

Peter Roberts, WOR Radio

G. Gold, New York Times

+00f3
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3:45 - 4:00 P.M,

4:00 = 4:50 P.M.

4350 = 5:00 P.h.

7:00 P.M,

DAY 2

9:00 AoM,

9:45 A.M. Coffee

10:00 - 10:45 A.M.

‘10:45 = 10:55 A.M.

11:00 A.M.
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Coffee

Discussion

Summary by Chairman of Panel

Reception hosted by Bruce Rankin, Consul General of
Canada, at Residence.

(Invited guests might be prominent Canadians and members

of the news media = approximately forty or fifty guests

not attending the conference.) .

PANEL IV ~ "Are they feeding us well?"

OBJECTIVES: To discuss relations between Ottawa and U.S.

posts concerning objectives of Canadian

information policy and concerning the quality

of information material.

‘Chairmant Lyn Stephens, Head of Information Division

Speakers: - John De Hughes, Canadian Consulate General,
New Orleans

A. Bryce, Canadian Consulate General, New York.

Discussion

Summary by Chairman of- Panel

PANEL V - "NFB Films - Time for a change?"

OBJECTIVES: To talk about adopting a policy of selecting

more information or message films for the

film library and eliminating films which

are produced for (a) entertainment, (b)
social themes not pertaining to Canada, (c)

political themes not pertaining to Canada.

Chairman: ire John Chagnon, NFB, Montreal

Speakers: Mr. John Boundy, NFB, New York

Mr. Dick Bellemare, Information Division,

Ottawa

11:45 - 12:12:30 P.M. Discussion

12:30 - 12:40 P.M. Summazy by Chairman of the Panel.

00 0/4 |
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Lunch - Top of the Sixes

Speaker: Bruce Rankin, Consul General of Canada

Subject: "Integration, Information and Commerce"

PANEL VI - "There is more going on than meets the eye".

OBJECTIVES: To enquire if the Press & Information
Divisions are doing their jobs in the

fields of higher education.

Chairman: Willis C. Armstrong, President, U.S.

Council of the International Chamber of

Commerce

Speakers: Dale Thompson, Johns Hopkins University

“Dean Pasti, State University of New York,

Plattsburgh

or George Cowley, Canadian Embassy, Wash.

Discussion

Coffee

PANEL VII - "But then again, we must be doing something
- right"

_¥*& ts

Speakers: Lyn Stephens, Head of Information Division,

Ottawa , :

Dick O'Hagan, Minister-Counsellor, Canadian

Embassy, Washington

George Cowley, Canadian Embassy, Washington

Reception and closing remarks by Marcel Cadieux, Canadian

Ambassador to the United States .

to be held at (a) Consul General's Residence

| {b) Cedar Room

(c) Canadian Club of New York

(d) Top of the Sixes

(e) One of the Hotels.

* OBJECTIVES: To discuss changes in information policies

and activities in the past two years, both in Ottawa
and abroad which reflect continuing positive changes |

in our information work. 00/5
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ORGANIZATION OF THE CONFERENCE

(1)

(2)

(3)

(4)

(5)

(6)

Who will be invited?

Who will invite panel participants and guest speakers?

Who will make hotel reservations? Will there be one or two
individuals to a room?

Who will pay for (a) Coffee, (b) Lunches and drinks at Top of the
Sixes (c) Receptions by Consul General and Ambassador?

Who will be responsible for printing the programmes?

Should this Consulate provide a secretary to take minutes of the
meetings? .

i
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Some C ity Oificials’ Pay
. By MARTIN TOLCHIN

The Lindsg, dministration

has steadily (@jpesed the sala-

ries of its top officials, so that
raises granted last month give

some city officials more than

their counterparts in the Fed-

eral and state governments,
which also have granted sub-.

stantial’ raises.

- On Sept. 1, for example,

Edward K. Hamilton, a 31-year-

old economist’ who was vice

president: and senior fellow at

the Brookings Institution, is
scheduled to be sworn in as

the city’s Budget Director at a

salary of $44,500. This salary

was increased in several stages

from $29,500 in 1966. His im;
mediate predecessor received

$40,000. ue
Mr. ‘Hamilton will receive

$2,000 more than the Federal
Government’s Director ‘of the

Office. of Mafiageraent and

Budget, George
os - CNM

ay

yr’

years old, who was formerly

Secretary of Labor and, before
that, dean’ of the University of

Chicago's Graduate School of
Business, / .
Deputy “Mayor Richard R.

Aurelio, when asked to explain

the difference in salaries, re-

plied: “Maybe the Nixon Ad-

ministration has depressed

salaries. Mr. Shultz, earned
$60,000 as a Cabinet member,
and most people think he’s re;

ceived a promotion.” .’
City officials cite several tea:

sons for salary increases of top

INDEX.NEWS
’

Page | Pag
Books ....0 ee. 251 Music 22.2.0... 31-34
Bridge ...0........ 24) Obituaries ........, 27
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Congress Bills ..... 13| Theaters ....... 31-34

Congress Vote ..... 14] Transportation *....44
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a
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officials, which genérally range

from 33.1/3 per cent to,75 per

cent since 1966. They say that

the city must compete for tal-

ent with the Federal and state

governments, which also have
increased salaries.

They site increases in the

cost of living: in the last four

years, ‘and say that New York

City is a-more expensive place

to live than Washington or Al-

bany. They, also say that col-

-|lective-bargaining- agreements
have given many career em-

ployes higher salaries than

their superiors: . ce

Part. of this. pressure from

below was indicated yesterday

4jwhen ‘the Lindsay administra-
tion: announced salary increases

jtotaling $3-million for 1,300

career. professional employes

just below the top. executive

level,

The increases, which average

W S6-/° a

“THE
Continued on Page 19, Coluriy 1
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Due to the passage of the Mason.

law requiring the disposal of certain

types of leather by August 31st, .

meri

Chinese Specialties

“Fit for a King”

CHARMIKG ATMOSPHERE

OPEN 7 DAYS

LUHCHEON © DINHER * COCKTAILS
PERFECT SERVICE

191 Madison Av. bet 34 & 35 Sts,
Res, 683-3465—Ample Parking—6 P.M.GUCCI

For the first time in history, is obliged
to have a sale of a great amount of

articles NOW IN PROGRESS. |

699 Fifth Avenue |

(Between 54th & 55th St)

“Open to 7 PM © Closed Saturday to August 29th |

i A

Now at.a
theatre near

you

001733
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0: per. cent, -bring “the: city’s
top salaries for these positions
{0'°$34,710. Of:-the .1,300 em:
ployes, 800,are covered by Civil
“Service, é
exempt..-

indsay ~ ‘administiation: ‘offi:
“cials .also say. that in 1966,
‘when Mayor Lindsay. first took

‘here, -city Salaries, were
‘$0. low,..that: the .city ‘had dif-

. diculty.., recruiting’ top .. admin:
istrative. talent, a view “sup-
‘ported by .a.. report. prepared..in
1966 by the Institiite of Public.
Administration.

: City Jobs Held Harder
** Moréover, city officials ‘often
have harder“ jobs’ than: their|
counterparts in Washington’ or
‘Albany because ‘they “are more
tcessible to“the public, Lind-

“They're “tough; _ derhanding
jobs, that don’t pay” “‘anywhere|
Tiear’ the® salaries“paid’ by the -

» private. sector,”

ported to be below-his previous
‘ earnings - as & ‘Public: Felations
man. ;

*When Mr. * Hamilton becomes
Budget Director he will be one
of. 30°. Lindsay administration
officials who receive more than

- two of the city’s-three top city:
wide elected officials, Controller
Abraham. D. Beame and Coun-|’
cil President Sanford D. Garelik,

some‘ of: the Fecent increast
‘The Mayor, whd
for himself

ficials, Mr:. Hamilton will earn
more than the Chairman of the

‘Fed . Reserve System, ‘the

Aeronautics and. ‘Space *Admin-
istration, tthe Deputy ‘Secretary
of Defense. and the directors of
most major agencies, who re-
ceive -$42,500.. This is $12,000

more than they: earned in 1966.
=o Press Secretaries’ Pay

eri increaséd.in several stages

from $24,000 to $41,000, which

tary and the White House Di-
rector of Communications. The

Governor's press secretary re-

ceives $37,500.

: In the last four- years, also,
the salaries of the two Deputy

Mayors’ were increased frorr

$35,000 to, $45,000, and - most

id. ‘the remainder, “ATE |
.:/ary increases. from, $35,000 to

$41,000. °

‘administration officials say:|

ees oo - , ~THE- NEW YORK TIMES, MONDAY, AUGUST 17; 1970
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40 per cent pay. raise, from 525-(
00° to $35, 060.

_ Since.” 1967, ° ‘ when ” super-]!
agericies “weit created to, super-
vise the work of a. number. of

smaller-agenicies the nine ad-'
ministrators have received” sal-

This. places’
above such Federal. ‘officials as
‘the ‘director ‘of. thei-Food _and
s|Drug Administration, | the’ di-

rector of .the Selective. Service

System, ‘Assistant Secretaries
and thembers. of major.. boards
land cdmmissions, who receive

$36,000" to $38, 000, ‘or $11,000
more than: they earried in 1966. ,

_In its search for management|"
talent, “the city has succeeded
in. wooing, some .Féderal offi-

cials to New York. Dr.. Joseph
T. English, the former $38,000-
a-year Federal Administrator. of

Heéalth- Services . and - _Merital

Health.Administration, is ‘now
the, $65, 000-a-year | chairman of
the. city’: 5. “Health and Hospitals|

thém|

rit which selected

: “In “hiss Federal job, Dr.: Eng-
lish,- ‘supervised a $1.5-billion
budget. ‘In. his ‘city. job, he)
supervises a $600-million budg-

et, but:the job of running the
municipal hospital system is
generally: regarded. as ex:

tremely demanding: .

Other Such Exchanges -

‘Jule “Sugarman, - the city’s
new °$41,000-a-year Human ‘Re-
sources Administrator, formerly

earned $34,810 as acting direc-
tor 6f. the Federal Office of
Child Development. : ;
David A. Grossman, the city’s

deputy, budget director who left
a’$22,000 Federal job.to receive

$29,000 from the city, says that
“In Washington, I had two cars,

but in New York I could only
afford to have one.” .. «

- “The ‘house, isa: ‘little bit bet:
ter, but cast about . one-third

Corporation,

more‘ than... ‘the. .Washington

house. My guess is that it cost
25 to 40.-per cent more to live

in. New York City. than to. live
in. Washington.” :

- Milton Musicus, who was. re-|
cruited from his state job..as
executive director of .Health
and Mental. Hygiene Facilities):
to become Municipal Services
Administrator. at virtually ‘no
change of salary ($41,000), says

that “My rental here cost me

a little more. than twice what
my house cost. in Albany.”

“JT can teil you that this isha
labor of love,” Mi: Musicus con-
tinued. “The responsibilities
were. far, Jess than the: -job -1).
have now.”

In ‘the, last four’ years, ‘state
commissioners have received an
average increase of .$7,000.in
their.annual salaries, to $39,825
for the Budget’ Director, $37,564
for the press secretary, $39,825}.
for the Governor’s counsel, and
$35,000 to $45, 000, for ‘most
commissioners, Gol.

The Federal Government gave
its ‘top officials. substantlal pay|
raises (mostly between $10,000
and: $12,000) "in February, 1969.
At that time, all- cabinet mem-
bers received $25,000 pay in-
creases; to-$60,000. *

City Council President: Gare:
lik, noting. the substantial. in-
creases received by. the Budget

said that “the logic of ‘the rea-
soning defies.the. normal think-
ing process, except if the idea

is advanced by the’Budget Di-/:

“lrector or press’ secretary.”

' Beame ‘Critical of Setup —

. “We are... all, beginning to}
realize, for the first-time, the
real meaning of.the Bureau -of
the Budget’s highly touted Plan-
ning. Program Budgeting Sys
tem,”: Mr. Garelik said. :
Controller Beame sald that he

believed that ‘Sno. appointed of-
ficials should receive higher sal-

_ jaries than the city’s s top elected

officials—the members. ‘of thi
Board: of Estimate—who are di
rectly responsible. to? the elec

Ba

torate.” .. * +

The incteases anndunced yes
terday for the 1,300 career’ pro

fessional: employes below’ thi
top executive’ level were éx

plained by” Harry I* Bronstein

Personnel Director, this. way:
‘Director and the press’secretary,| . “Budget Director. Frederic!

0’ R. Hayes pointed out that the
principal criterion used in con

structing his recommendation:
is the average of. Federal anc

state salaries in comparable, po
|sitions,.as well.as the average
salaries .of comparable private
sector employment.”

_The increases bring the-‘bot
tom rung-of. middle-managemen'
from $17,600 to $20,700 in: five

{steps, and the top: rate .fror
$31,020 to. $34,710, also in five

steps. ‘The Mayor’s approval is

required .for-. salaries, above
$30,0003, 2 Re

said Mr. Aure-| mages
lio, whose $45,000 salary, is re-|;

who each ‘receives $40,000. al.
year dnd: each - has protested|

‘Compared “with - Federal, of-18

‘Administrator’ ‘of the National 4

~ ~ Since 1966, the salary. of the|§
M dyor's: press secretary ‘hasi§

i§ ‘$1,500 Jess ‘than the salary | 8
of. ‘the President’s press”secre-|#

commissioners. have. received a
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By ROBERT REINHOLD
Special to The New York Times

AUSTIN, Tex., Aug. 15—The
University of. Texas is strug-

gling to regain its footing. in

tthe aftermath of an internal
battle marked by a bitterness

that has shocked even’ sea-

soned campus observers.

The battle has seen the al-

‘out by conservative regents) of

the school’s top administrators,

the splitting up of the College
of Arts and Sciences,

abrupt dismissal of ‘its. nation-

professors,

{ior professor. “This is the worst
I’ve’ seen in -the academic

world.” Another said, “There’s

terror in the air.”

_Jcampus has reverberated with

charges of political interfer-

most complete turnover (to|f

some, a political purge carried| |

the; §

ally respected dean and threats| |
of resignation by. many top|f

“Pye never seen such low, |

hard-knuckled old Boston ward) f
politics as here,” said one sen-}.

For two weeks, the Texas|

‘THE NEW YORK TIMES, MONDAY, AUGUST 17, 1970
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Battle Be Between_ Regerits and Faculty Rocks University of @eas

. (nternational

Frank C, Erwin Jr., chair-

man of board of regents

of the University of Texas.

that they would be looking for
new jobs soon, although Dr.

Silber has urged ‘them to re-

main. He himself will stay on,

at least for a year, as a phi-
losophy professor.

Dr.- William Arrowsmith; a2

classicist. and educational crit-

ic, has said that “many of us
are now doubtful that, the Uni-

versity of Texas is a desirable

pleace to teach.” f

“The ‘atmosphere of corrupt).

arrogance and raw, vulgar ex-

ercise of power, which now

characterizes the -administra-

tion of the university, makes it

virtually certain that nothing
of educational importance can

any longer, happen here,” he
is reported to ‘have told Dr.

LeMaistre, the ‘chancellor-elect.
‘Mr. Erwin’s advice to any-

one threatening to resign was
to “quit playing games in the

newspapers and submit his res-
ignation”—a statement that has
annoyed many. of his allies. on
the faculty.

While most of the 35,000 or
so students are away. from the
campus, student reaction to

the dean’s dismissal has gen-

erally been one of outrage.

The Daily Texan, the student
newspaper, has decried what it

called ‘cutthroat. methods” by

the regents and has rallied be-
jhind Dr. Silber.
Mr. Erwin has said that he.

plans to resign as chairman of

the regents at the end of the:
year. Last year, the general:
faculty voted, 242 to 197, to,
cal! for his resignation, als.

the faculty voted. And last.
January, , students also called”
for his ouster in a referendum.
But only about 20 per cent of:
the ‘students voted.

v
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@ CANADIAN EMBASSY AMBASSADE DU CANADA

Se
Information Office / —!
1771 N Street N. W.
Washington, D. C. 20036

August 3, 1970

Dear Mr. Stephens,

Before he went on leave, Dick asked me to

let you know that he had not spoken to Robert Reford
about the New York assignment. He did say that Ed
Gorn had expressed the same concerns as had Alan
Bryce, although, like Alan, Ed agreed with the

objectives of the proposal.

‘Dick feels that we shall have to review

the proposal again with all parties, and that with
a new Consul-General in New York there may be a
fresh input. Incidentally, Dick wanted you to know

that Ed Gorn has a copy of his letter outlining the

overall U.S.A. programme.

Mr. L. A. D. Stephens

Head, Information Division

Department of External Affairs

637 Congill Building
Ottawa, Ontario
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The Honorable the Treasury Board

L*honorable Conseil du Trésor
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APR - 126

- F.B. Number — C.T. Ne

sly 27, 1970
Date

“fg. Usa |
>l— 1. ANU AER A OER RENE
File — Dossier

SUBJECT

(b)

EFFECTIVE DATE:

COST:

@ CHARGEABLE TO:
REMARKS: lL.

REGISTERED IN AUTH. INDEX
& REFERRED FOR ACTION TO:

_ APR
CGPIES REFERRED
TO:

ELA,

AP, weeA MERE,
BEE

A

FE PR INFO

Lotto *Received fram T.B..

' Minute No.

To amend Treasury Board Minute No. 693005
of December 11, 1969 by increasing the
amount of Mr. OtHagan's non-accountable
tax-free allowance from $16,000 per annum
to $18,000 per annum, subject to review at
the end of one year.

To provide authority for the Under-Secretary
of State for External Affairs to pay the

costs of French language tuition for

Mr. O'Hagan while he continues to serve as

Minister-~Cowunsellor (Information) in

Washington.

October 1, 1970

$2,000 per annum in addition to the previous’
cost, plus the cost of French language tuition.

Vote 1 - Departmental Administration

The proposal of the Department of External
Affairs that was approved by Treasury Board

693006 was that Mr. OtHagants

allowances should be reviewed from time to

time. It had been proposed by the then

Canadian Ambassador to the United States in

April 1969 that Mr. OtHaga's allowances be

increased by 10%. This proposal was
thoroughly discussed with Treasury Board

staff and it was decided to defer until a

later date the re-examination of the acequec

of Mr. OtHagan'ts allowances until the quest

of his salary adjustment could be dealt with |
by Order-in-Council.

By Order-in-Council PC 1969-1962 dated
October 10, 1969 Mr. O'Hagan'ts salary was

AFPROYE ED

BY + BH Ee

TREASURY

Certified

to be a trre cepy of a
Minute of a Mesting of the

Treastry Board on

29 X.70P.P, & 8. Cat. No. 3600 Rev. . 6S
i
£

ors Hor

pert Behn gre

APPRGUYE
PAR LE

BOARD CONSEIL OU TRESER

Copie conforme

dla it du srocés-verbal
nion du Conseil du

ie
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fixed at a rate of $18,260 effective:
October 1, 1969. There is before Council
a further departmental submission seeking

to increase Mr. OtHagan's salary to bring

-it within the range of the PM 7 level.

Notwithstanding the proposal to promote

Mr. O'Hagan, it is the view of the present

Canadian Ambassador to the United States,

which the Department endorses, that

Mr. OtHagan'ts allowances should also be

increased at this time. The following is

a quotation from a recent letter from the
Ambassador to the Under-Secretary:

"You will appreciate that inflation with

its effect on the cost of living together

with a. parallel increase both in his pro-

fessional and personal obligations have

prompted Mr. O'Hagan to seek the earliest

possible clarification of his position.

Since discussions related to his salary

and allowances have extended back over a

considerable period of time, I, for my part,

hope we might achieve an early resolution to

this matter",
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yo Mr. St 4 ,

- Yolorom E. Weiss
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Référence

sugect Canadian Information in U.S. - Personnel
Sujet

FI S pdt uti es

AFFAIRES EXTERIEURES
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SECURITY

Sécurité

DATE September 22, 1970

NUMBER

Numéro

FILE DOSSIER

OTTAWA 56 -/-2-HUS

MISSION

ENCLOSURES

Annexes

DISTRIBUTION

Ext. 407A/Bil.
(Admin. Services Div.)

The following is the schedule of salary and allowances

for an FSO 6, married with three children, at the Consulate
General in New York:

Salary $20,377.

Foreign Service

Premium (basic 3,803.52
allowance)

Adjusted Index

(N.Y. 112) 1,467.14

Family and

Youth Allowance 322.56

$21,125. $21,873. $22,627.

3,803.52 3,803.52 3,803.52

1,574.86 1,629.14

322.56 322.56 322.56

The following allowances pertain to the Permanent

Mission. As there is no FSO 6 at the Consulate General, no
figures for that grade are available at that post.

Direct Representation

Official hospitality

Hospitality - related services

Representational Servants

Club Allowance

$1,685.

1,080.

300.

- 800.

150.

The Family and Youth allowance is based on a hypothetical

family in which the three children come within the three age

groups covered by the allowance. The amount of the allowance

would, of course, vary with other ages and numbers of children.

_ Zeverve
E. Weiss

001739
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K for External. Affairs © — OTTAWA . secon CONFIDENTIAL
. ~ pate. July 6, 1970~>

ROM. The Canadian “Embassy -- WASHINGTON, D. Ge ae ne
rererence Our Letter # 1954 Dated December 15, 1970 194 None oe
Référence Your Telegram FIS. 19h Dated May 12, 1970 [FiLe - possien |

. : . oo OTTAWA - :

. SUBJECT oo . - oe SZ. fe 2 US
_ Suet -Canadian Information in the U. S. Aw oP “MISSION 32 / —

oe ged)

=~ ESE pel!- Annexes : - eek { Ast

NEW YORK ~~ oe Romar bod eo \= al 4 al
ee yn eps (1 National - Embassy ~ Spaiet “hy ue

—RISTREUTION 5 4. 3 officers (5 Regional - Consulate General, Cs >
Refer er to: : New York oo Soe 4

APP (Mare Tovel) National, Officer - Statement of Duties ee be RL uy! 5 chal)_ APO (Mrs Olivie ror . " , 2 4, }- seem
~ PDA (Mr. Bartoye 2. wo, We believe this officer should ‘incorporate ¢ in his

of tha - ae role the function of press advisor to the .Permanent: Mission
of the United Nations on a year-round basis. Without benefit

#\ A\A2 of experience, it may not be possible to foretell with
a\\ , precision the amount of time this task is likely to require
\ o> ‘though Mr. Friefeld's. view would undoubtedly be helpful. The
iar, Wax expectation, however, is that-it: will take a substantial a

8 part of his:teim during the months of September through December
when the General Assembly is in regular session. We would not

wish, and we are not persuaded it should.be necessary, for

. this officer to divorce himself completely from his ongoing

wate ba (ee non-U.N. activities. The assignment to: ‘New York on temporary.

‘duty of an officer to assist with press relations during the _

period of the General Assembly should in our judgement make —

Toadies a te Feasible the resident officer staying -in reasonably close. ~
os eed wn 5 wxtouch with his national U. S. A. responsibilities. But —-

esd . because of its obvious implications forthe. scope of the
oud ST gy assignment, the availability of a second officer for such

&g f

> F y

ee oo work is a matter that would need to be determined at once.

& =< Lge That a clear understanding and sensible accommodation as among

@ SA ROG) the Embassy, Consulate-General and Permanent. Mission would have

wes a’ to be arrived at in respect of office space, stenographic
& Bo Wessistance and other support resources as well as division of

< ae labour goes without saying. Assuming such a point had been
ASS eyo [oni reached without undue delay, we would favour institution of |

1 onX of this arrangement for the 1970-71 General Assembly. It

should, we suggest, be regarded as an experimental innovation:
subject to review and yee continuation would need to Neg
confirmed before the 1971-72 General Se Re

or os’ ) wo on 2P L 4 3

we hae ST ee ut oes oS SR ak ws oof ou N Ne . o
or" 

1 . 
oN | . 

|

Rese aoe, a ik ee We SOS at eX | uo Ca »
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260 Meanwhile, we hold to the viewthat this two-sector
assignment should be within the capacities of. one good energetic.
officer and that far from being mutually exclusive these two
areas should be complementary and productive of results that

.. will redound commonly to. the advantage of Canada. ~

Be “The | conceptual framework of what we have in mind was
set out in our above-referenced letter paragraphs 5, 6, 7, 8
and 15.- In practice, then, we would expect. this officer to
carry out a systematic pattern of liaison with the "national"
press centered in Manhattan but taking in as well those
exceptions identified in paragraph 6 of our above-referenced
‘letter. Press" is being used here in. its generic sense and.
is intended to embrace all the principal . purveyors of
information,.print and electronic. The development work that

needs to be done with the television networks, commercial and

educational, we see as having first rank importance. Essentially
in the case of the media the role is one of building contacts
and through them a climate of confidence which in turn arises

~~ from being able to supply reliably, and in most cases quickly, -
information and guidance; out of such relationships inevitably
develop opportunities to influence approaches on story lines;

_to suggest articles and programme ideas; organize briefings
and "backgrounders" under the auspices of the Consul General
or the Permanent Representative to the United Nations. In most
cases these would feature a visiting Minister and would be
designed to ensure broader and deeper understanding of Canadian. —
policies and attitudes. The potential it seems to us for
profitable registration in all these spheres is very great
in eed, .

he : §imilarly, in the cultural field theré is a selective
liaison and promotional job to be done; in uncovering and.
encouraging new opportunities for Canadian. creative expression
in all forms; in generating ideas for exhibitions, festivals,

“film showings, photography, graphic design, even couture design,
(painting and sculpture Eskimo and other if warranted); to keep

in touch with the major museums and galleries; to assist
Canadian artists at home and resident in the United States.

_achieve a higher level of public recognition thereby helping
' project and maintain the idea of a distinctive Canadian
personality.

5 In education, his contacts would be limited to the
major universities and would be calculated to supplement the |

nationally-directed activities of Mr. Cowley at the Embassy;

to identify and cultivate new and influential academic friends |

of Canada; to implant ‘the notion of Canadian courses of study; —
_to promote seminars and lectures by Canadian personalities on
‘Canadian subjects; in short to take every. step time, geography |

and other. limiting factors permit, to heighten the. awareness
of Canada in some of the great institutions. of: American thought;

“ : .
ope
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CB Yale, Princeton; Columbia; which, in turn might lead to a
genuine interest in examing and understanding ‘the~ “place*of
Canada in a shared: North America.

6. This does not mean that the Consulate General's
regular programme of Contacts with colleges and universities

throughout the New York consular area should be interrupted
in any way; far from it. It should go on just as the contacts

with the state boards of secondary education would go on.-

7. - Additionally he will-“advise the’ Embassy (and through
it Ottawa, as required) on programmes and publications
(including Canada Today/d' aujourd'hui); his“advice will be
sought on the tenor’ and scope of various: papers-and‘ ‘releases;
he will be responsible for co-ordinating and- supervising the
release in New York of statements ‘and ‘background papers on
national subjects; for supervising and’- -maintaining important
New York (as- well as the U. N.) phase of our national mailing
lists. wee,

a oo -, Rey * Sythe, : , Boe

a ’

Bho Tn sum : ‘then. the- national information officer’ based |
in :New York will be an all-purpose public affairs: representative

1

with ‘the following: Specific responsibilities: -.~':> las
5 i

Af -- a

-@). Press. relations (New York City) -* wets 2D Paypa ee reer te

+ 4 j vo Bebe Oe

hes ,(2)° “Press. relations (U. N. Permanent Mission)

vb ne:

(4) Academic relations’ (selective) - gE TE ae
“4

© 3. 8 soe ee

(5) Liaison with ‘the Embassy tds pe ae

(3)~ Cultural : ‘affairs (Selective) a ara |

|

It should also: be. part of his mandate to’ ‘maintain: liaison with
the General ‘Manager for the U.S.A. -N.F.B., the General Manager
- Eastern Region ~ of the Canadian Government Travel Bureau in

the U. S. A., the Us S. AY ‘représentative of ‘the’ CVB.C., and
the office of the: Vice-President,’ U. Se Ae region; of Air Canada.

- DoE gk
“oo a ge 7 = . 6 ‘

Profile of ‘the’ National. Officer Ore - ae
yt a yo er

9. While. readily acknowledging the possible necessity,
even the desirability of entertaining» exceptions to the rule,
this would represent: our recipe for the ‘ideal candidates

- that he ‘be no less than 33 to 35. years of age;

7 that he have had experience in journalism and in

government information work (failure to meet one
or the other of these criteria could be compensated

for by an instinctive appreciation and a manifest.
adaptability);

yee /h 001743
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S that he be self-possessed, informed, and reasonably:
articulate (in short that he have the savoir faire’ ”
to operate successfully - in a. sophisticated and:
competitive melieu) ; :

oo that he have an operi, positive ‘personalitys ©

- that he produce ideas and know how to promulgate
thems

~ that he have. a very healthy: fund’ of enereys,
- that he. be well motivated and above all that he.

possess sufficient character and discipline together .
with a.clear enough perception of his own role to be »

-able-to observe discretion and work toward:generally:
agreed goals while keeping his various constituents

_ content and well serviced.

-We were asked in Ottawa telegram FIS 155k to ‘explore.
the prospect: of-recruiting locally an experienced information
officer as a means of achieving some savings in allowances -

‘and removal -= ‘an objective that might prove illusive given Se

the need to pay.a salary in the order of $20,000.00, perhaps a
. rental supplement, and. an entertainment allowance. including: in.’
all probability a club membership. _The following approaches

: have in any event. been made: : Be

=- to Miss Hillary Brown, assistant to. the Director
of Public Affairs, Guggenheim Museum; Canadian,

‘- early thirties, has been TIME Magazine researcher,:.

C.B.C. staff writer and producer and free lance

contributor from abroad, notably London and Paris .

where she previously lived. However, she has just’

been hired by CJOH~TV/CTV to be a Parliamentary
correspondent in Ottawa.

= to Richard :d. Coté, assistant to the Director. of
the School of Journalism, Ohio State University,
Columbus, Ohio; Canadian, age 36, graduate of the
University of Ottawa, post graduate studies at.
‘Ohio State University, has worked for U.P.I.. and

West Coast Canadian and U. S. newspapers, but

., lately concentrated on research and academic ~..
administration in journalism, In response to ©

_lLong-standing interest in international service

has just accepted an appointment to the U. N.. -

Information. service and a posting to. Vienna. a

‘Other possibilities:

- Robert Walker; late thirties, Canadian, formerly.
assistant editor of. Maclean's Magazine, financial

“001744
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editor of The Globe and Mail where his success led

him to a job with the New York. Times where he has -

been alternately an editor and writer on business —

and financial subjects for the past four or five

years. .

- Robin Green; mid-thirties, naturalized Canadian

- (British born), has been a journalist with the
Globe and Mail, was on staff of Expo '67 as
development and liaison officer on cultural

programmes including Festival. Recently visited:

U.S.S.R. on Guggenheim mission. While there he.

visited the Embassy in Moscow and apparently made |
a favourable impression on the Ambassador. His

orientation, understandably, is strongly cultural.

- John Irwin; early to mid-forties, Canadian, son of

Arthur Irwin former editor of Maclean's Magazine

and Ambassador to Mexico, Esso Standard public ©
affairs department with supervisory responsibility
for film programmes, formerly with C.B.C., joined ~
Imperial Oil thence on to New York; active in New _

York branch of the C.I.I.A., seems to have a good -
- understanding of Canadian information requirements

- in New York, both through the Consulate General and
the United Nations. — ’ . SO

- Robert Refords mid to late forties, formerly C.B.C.- ;
I.S., Ottawa Citizen, C.I.I.A. and for some 18 Oe
months contract correspondent for the Montreal Star
covering the United Nations. Now resident in.
‘Stamford, Connecticut; understood to be working on
a. book with General MacDonald of Canada -on the work

- of the U.N. Truce Commission during India-Pakistan

‘ hostilities; may also have some kind of.consulting |
-, relationship with the U.N. Has already demonstrated ~~

an interest in the state of Canadian information in
' the United States. eg

11. | Of the above-listed names, we suggest’ Irwin and. |
Reford should be taken-most seriously. Our guess is that -
‘Reford would be interested and even available, -that Irwin
would be interested but probably too rich for us. It would...

' be best. though to forego speculation about either or any other |

names that come to mind until we have examined credentials

more closely and determined what approaches if any should be
made in this category. St

12. The obvious alternative course -~ and perhaps in the |
final analysis the least awkward one from an administrative

standpoint -~ would be to designate a suitable Canada-based

officer. There may be, however, still another source of

eee/O 001745
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qualified.candidates == in’ ‘departments and. agenciés of ‘government.
other than External. Affairs. We do not presume to have a line
on, everyone in. the, Public’ Service worth considering any more |

cs than, we have produced ‘aidefinitive list of "local" names but -
<. two persons. ‘who might? be regarded as exemplary are Grey Hainilton,

-Secretary of the Bank of Canadas and Tom Ford, member of the*
Task Force on Government Information and presently, we. take it,
on the staff of Information Canada. But time-is not on our<side
in making any of- these arrangements and the latter would not be

ses,

easy to hegotiate in the best of circumstances.
“

1 :

Regional Officer =. | Consulate General, New. York
(13. The first and senior of these (Mr._ Bryce) will. be
responsible for all aspects of information and cultural affairs
throughout the Consular area except as already indicated for

those evidently national in. character and likely to: be centered:
‘in Manhattan. All else in the State of New York, New Jersey

and Connecticut will be his to oversee and cultivate. -The
extent of his jurisdiction for information purposes will need-

to be established; it will presumably embrace the Buffalo —
Consular area. Should it go beyond even'this? One thinks of
Philadelphia for example and Pittsburg. And might there even .
be a supplementary service to render in Boston and area,

especially now that Stuart Hemsley is. departing; the more so _
if the Boston establishment is reduced. (No need to imitate
on our. part, but we find it interesting that the information
officer, British Consulate General, New York, has Boston as
part of his territory.) May we emphasize the practical
importance of redrawing information boundaries and assigning

responsibility in the light of the cut-back in departmental
resources as a means of ensuring relative continuity of coverage.
(See paragraph 6 of above-noted leter).

Lhe. Mr. Bryce will, of course, supervise the library,
reference, film and other information services provided by the ©

, Consulate General.

15. The Consul General and Mr. Bryce will have their own
views as to what their people should be doing although it is

our impression that the second and junior officer (presently
Mr. Gorn) could be usefully Be ecoied concentrating. on cultural
and educational affairs, especially secondary- education;
assisting with film showings, exhibits and other special events.
“This could be valuable training for a young rotational officer,
if properly employed. But this is also a position, it seems to

us, that presents a sensible opportunity, either now or later,
for local engagement, preferably of a Canadian national; it is:
our impression that for this level of work a number of promising

female candidates now in New York and associated with television,
film and public relations could be found.

se’ /1001746
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National officer. - Statement of Duties

16. me “Th. esserice, this officer would perform on a regional
Basis much the same role as his New York-stationed "national". ee
colleague. -He would also be answerable to the Embassy (see.

- paragraph 9 of the above-referenced letter). But before acting
ae on this proposal we would suggest closer investigation-and -.
.- fuller consultation with the. three West ‘Coast posts (the idea.-

or local -- the officer assigned would have a real and |.
' undoubted need for a strong: secretary-cum-assistant. Barring _

has been outlined’ orally to the Consuls General in San Francisco
and Los Angeles). . It iS’ still our belief that the role: as” ‘
envisaged is a. valid: one. Whether it calls for the setting: up.
of a new position needs to be considered more carefully. It.
may be- possible to take the existing. Information/Consular. position »
at San Francisco, now occupied by Mr. MacFarlane, upgrade it.

and with the consent of all the Heads. of Posts concernad,. ‘make
the incumbent information officer for the Pacific Coast/Rocky -
Mountain region. with no loss of service to his home post. This

. would obviously depend to a very considerable degree on the a
officer chosen -- on his commitment, his drive, his capacity. © .

“17. The quality of the assigned officer. aside, you may
wish to consider the relative merits of a departmental posffing
versus local recruitment (either found on the scene -or imported
for the purpose). To look to the British once again for a ~. .
precedent, they operate in San Francisco with what they call a
"super local" which means chiefly that he has U.K.—based . -
standards of pay and allowances. In either case -- rotational |

the discovery of an outstanding local we.would favour :a. Canada-
- . based officer for this: position, bearing in mind the required .

attributes. We are also now. drawn to the view: that with the,

_ appointment. of the right officer with adequate support ‘it
'“ should: be“unnecessary to create the position. foreseén in:the ~

_ referenced letter. On the other hand, close study may demon-
_strate that it would’ be too much for him to cover such a large

‘ territory. effectively and assume certain home-base representational
and other duties.. But this determination we should begin to.

~ take and be ready to’ take the steps indicated when the ‘position 7
" . comes open, ‘through normal rotation.

: “wasHINerON, De ce
18. The conclusion we reached three years ago ‘that the -
integrated information/cultural affairs unit of the Embassy -

- requires a basic establishment of five officers including a _
Head of Section reamins unchanged. The volume and variety of |
our work continues to expand. Measurable and important gains |
are being recorded. We believe that a thorough-going national

oe [e00147
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mation-cultural programme ,is taking shape -
-in this country for the first time. We have‘not’yet achieved ,
the five-officer level and recognize that because of austerity
we are not soon likely to acquire the additional position.
But in order to meet accelerating obligations -- and opportun-

ities -- we may have to seek certain personnel adjustments —

within the limit of the present structure aimed at giving us °-

greater depth of experience and overall capacity.

The Embassy
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The Under-Secretary of State. — securtry
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Suet Canadian Information in the U. 3S. AL oe ; MISSION. - oo

_ . . : 22. >
ENCLOSURES

Annexes

NEW YORK

et ef 3 officers (1 National - Enbassy

_. PSR ynON oe + —e (2 Regional - Con sulate General,
Refer copies tet °° | . oo New | York

APP (ifr. Tovel})
APO (Mr. Olividr)
Pi (Mr. Barto) (

National Officer - Statement of Duties

(0.8) We believe this officer should incorporate in his
role the function of press ddvisor to the Permanent Mission

of the United Nations on a year-round .basis.. Without benefit

of experience, it -may not be possible-to foretell with
precision the amount.of time this task is likely to require

though Mr. Friefeld's view would undoubtedly -be helpful. . The
expectation, however, is that it, will take a substantial

part of his teim during the ‘months of September through December.
when the General Assembly is in regular session. We would not

wish, and we are not persuaded it should be necessary, for
this officer to divorce himself completely from his ongoing

_ fon-U.N,. activities. The assignment to New York on temporary

- duty of. an officer to assist with press relations during the
period of the General Assembly should-in our judgement make

feasible the resident officer staying in réasonably close

touch with his national U. S. A. responsibilities. But
‘ because of its obvious implications for the scope of the

assignment, the availability of a second officer for such

‘work is a matter that would need to be determined at once.
That -a clear understanding and sensible accommodation as. among

the Embassy, .Consulate-General and Permanent Mission would have -

to be arrived at in respect of’ office space, stenographic
assistance and other’ support resources as well as division cof

labour goes without saying. Assuming such a point had been
reached without undue delay, we would favour’ institution of

of this arrangement for the 1970 General Assembly. It

‘should, we suggest, be regarded AS an axperimental innovation
Subject to review and whose continuation would need to be

A

confirmed ‘before the 1971-72 General Assembly.

/ 7001749
Ext. 407B/Bil,

(Admin. Services Div.).
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26 . Meanwhile, we hold to the view that this two-sector

assignment should be within the capacities of one good energetic
officer and that far from being mutually exclusive these two

areas should be complementary and productive of results that
will redound commonly. to the advantage of Canada. © 7

Be The conceptual framework of what we have in mind was
set out in our above-referenced letter paragraphs 5, 6, 7, 8.
and 15. In practice, then, we would. expect this officer to_
carry out a systematic pattern of liaison with the "national"
press centered in Manhattan but taking in as well those
exceptions identified in paragraph 6 of our above-referenced
letter. "Press" is being used here in its generic sense and
is intended to embrace all the principal purveyors of
information, print and electronic. The development work that
needs to be done with the television networks, commercial and

' educational, we see as having first rank importance. Essentially
‘in the case.of the media the role is one of building contacts

and through them a climate of confidence which in turn arises
from being: able to supply reliably, and’ in most cases. quickly,
information and guidance; out of such relationships inevitably
develop opportunities to influence approaches on story lines}.

to suggest articles and programme ideas; organize briefings

and "backgrounders" under the auspices of the Consul General
or the Permanent Representative to the United Nations. In most
cases these would feature a visiting Minister and would be _

. designed to ensure broader and deeper understanding of Canadian
' policies and attitudes. The. potential it seems to us for
' profitable registration in all these spheres is very great
indeed.

he Similarly, in the. cultural field there is a selective ;
liaison and promotional job to be done; in uncovering and . Fos
encouraging new opportunities for Canadian creative expression.
in all forms; in generating ideas for exhibitions, festivals,

. film showings, photography, graphic design, even couture design, —
painting and sculpture (Eskimo and other if warranted); to keep
in touch with the major museums and galleries; to assist
‘Canadian artists at home and resident in the United States
achieve a higher level of public recognition thereby helping
project and maintain the idea of a distinctive Canadian
personality..

be In education, his contacts would be limited to the.

major universities and would be calculated to supplement the
nationally-directed activities of Mr. Cowley at the Embassy; -

to identify and cultivate new and influential academic friends
of Canada; to implant the notion of Canadian courses of study;

to promote’ seminara and lectures by Canadian personalities on |
Canadian subjects; in short to take every step time, geography
and other limiting factors permit, to heighten the awareness -
of Canada in some of the great institutions of American thought; ~ |

901750
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eg. Yale, Princeton, Columbia, which in turn might lead to a
‘genuine interest in examing and understanding the place of
Canada in a shared North America.

6. "This does not mean. that the Consulate General's
regular programme of contacts with colleges and universities
throughout the New York. consular area should be interrupted
‘in any way; far from it. It should go on just as the contacts
with the state. boards of secondary education would go on.

Te Additionally he will advise the Embassy (and through
it Ottawa, as required) on programmes and publications
(including Canada Today/d'aujourd'hui); his advice will be
sought on the tenor and scope of various papers and releases;
he will be responsible for co-ordinating and supervising the _
release in New York of statements and background papers on
national subjects; for supervising and maintaining important
New York (as well as the Us N.) phase of our national mailing
lists.

8. In sum then. the. national information officer based
in New York will be an all-purpose public affairs representative
with the following specific responsibilities: a

(1) ‘Press’ ‘relations (New York City)

(2) Press. relations. (U.N. Permanent Mission)
(3) (Cultural affairs (selective)

(4) ‘Academic relations (selective)

(5) Liaison with the Embassy

It should also be-part of his mandate to maintain liaison with»
the. General Manager for the U.S.A.-N.F.3., the General Manager .
- Eastern Region - of the Canadian Government Travel Bureau in
the U.S. Aw, the U. S. A. representative of the C.B.C., and.
the office of the Vice-President, U. Se Aw region, of Air Canada.

Profile of. f the National Officer
9. While readily acknowledging the possible necessity, |
even the desirability of entertaining exceptions to the rules .

‘this would represent our recipe for the ideal candidates © oo

- that he be no less than 33 to 35 years of ages;

- that he have had experience in journalism and in
“government information work (failure to meet one.
or the other of these criteria could be. compensated
for by an instinctive appreciation and a manifest
adaptability);

. 001751
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- that he be self-possessed, informed, and reasonably
articulate (in short that he have the savoir faire

to operate successfully in a sophisticated and

competitive melieu); a

- that he have an open, positive personality; |

- that he produce ideas and know how to promulgate
them; 4 .

- that. he have a very healthy fund of energy;

- = that he be well motivated and above all that he
possess sufficient character and discipline together
with a clear enough perception of his own role to be

- able to observe discretion and work toward generally —

agreed goals while keeping his various constituents
content and well serviced. - . oo

10. _ We were asked in Ottawa telegram FIS 1554 to explore |
the prospect of recruiting locally an experienced information
officer as a means of achieving some savings in allowances

‘and removal -- an objective that might prove illusive given

-the need to pay a salary in the order of $20,000.00, perhaps a
. rental supplement, and an entertainment allowance including in
all probability a.club membership. The following approaches

have in any event been made: —

~ to Miss Hillary Brown, assistant to the Director

of Public Affairs, Guggenheim Museum; Canadian, |

early thirties, has been TIME Magazine researcher, _
C.B.C. staff writer and producer and free lance

‘ contributor from abroad, notably London and Paris
where she previously lived. However, she has just

been hired by CJOH-TV/CTV to be a Parliamentary

correspondent in Ottawa.

= to Richard J. Coté, assistant to the Director of
' the School of Journalism, Ohio State University, .

Columbus, ‘Ohio; Canadian, age 36, graduate of the —
University of Ottawa, post graduate studies at

Ohio State University, has worked for U.P.I. and
West Coast Canadian and U. S. newspapers, but

“lately concentrated on research and academic

’ administration in journalism. In response to

long-standing interest in international service |
has just accepted an appointment to the U. N..
Information Service and a posting to Vienna.

Other possibilities: |

- - Robert Walker} late thirties, Canadian, formerly
assistant editor of Maclean's Magazine, financial

ose/5 001752
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editor of The Globe and Mail where his success led
him to a job with the New York Times where he has

: been alternately an.editor and writer on business
po, ee and financial subjects for the past four or five

§ : years. 7 |

- Robin Green; mid-thirties, naturalized Canadian ©

(British born), has been a journalist with the
‘Globe and Mail, was on staff of Expo '67 as
development and liaison officer on cultural

programmes including Festival. Recently visited
U.S.S.R. on Guggenheim mission. While there he
visited the Embassy in Moscow and apparently made

a favourable impression on the Ambassador. His

orientation, understandably, is strongly cultural.

- John Irwin; early to mid-forties, Canadian, son of.
Arthur Irwin former editor of Maclean's Magazine

and Ambassador to Mexico, Esso Standard public

Co ‘affairs department with supervisory responsibility
ir - - for film programmes, formerly with C.B.C., joined

a Imperial Oil thence on to New York; active in New

ae ro York branch of the C.I.I.A., seems to have a good
- a understanding of Canadian information requirements

a in New York, both through the Consulate General and
the United Nations. .

- Robert Reford; mid to late forties, formerly C.B.C.=-
- I.S.e, Ottawa Citizen, C.I.I.A. and for some 18

months contract correspondent.for the Montreal Star
covering the United Nations. Now resident in
Stamford, Connecticut; understood to be working on

- a@ book with General MacDonald of Canada on the work
of the U.N. Truce Commission during India-Pakistan

dp . hostilities; may also have some kind of consulting
be relationship with the U.N. Has already demonstrated

pe : a : an interest in the state of Canadian information in
-.the United States. - -

~

ll... Of the above-listed names, we suggest Irwin and

Reford should be taken most seriously. Our guess is that

Reford would be interested and even available, that Irwin

would be interested but probably too rich for us. It would

be best though to forego speculation about either or any other

names that come to mind until we have examined credentials

-more closely and determined what approaches if any should be
made in this category. | .

12. The obvious alternative course -- and perhaps in the ©
final analysis the least awkward one from an administrative
standpoint -- would be to designate a suitable Canada~based.
officer. There may be, however, still another source of —

eee
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qualified candidates -~- in departments and. agencies of government
‘other than External Affairs. We do not presume to have a line’
on everyone in the Public Service worth. considering any more

than we have produced a definitive list of "local" names but .

two persons who might be regarded as exemplary are Gre Hantiton,
_ Secretary of the Bank of ‘Canadaz and Tom Ford, member of the
-Task Force’ on Government Information and presently, we take it,

on the staff of Information Canada. But time is not on our side
in making any of these arrangements and the latter would not be
easy to negotiate in- the best of circumstances.

Regional Officer - Consulate General, New York
13. .. The first and senior of these (Mr. Bryce) will be
responsible for all aspects of information and cultural affairs
throughout the Consular area except as already indicated for .
those evidently national in character and likely to be centered —

Z in Manhattan. All else in the State of New York, New Jersey
-and Connecticut will be his to oversee'and cultivate. The

. ‘ extent of his jurisdiction for information purposes will need —

to'be established; it will presumably embrace the Buffalo
Consular area. Should it go beyond even this? One thinks of
Philadelphia for example and Pittsburg. And might there even
be a supplementary service to render in Boston and area,
-especially now that Stuart Hemsley is departing; the more SO

if the Boston establishment is reduced. (No need to imitate
on our part, but we find it interesting that the information
officer, British Consulate General, New York, has Boston as
part of his territory.) May we emphasize the practical
importance of redrawing information boundaries and assigning

_responsibility in the light of the cut-back in departmental

resources as a means of ensuring relative continuity of coverage..

(See paragraph 6 of above-noted leter).

Lhe ‘Mr. Bryce will, of course, supervise the library, .
reference, film and other information services ‘provided by the a
Consulate General.

15. ' The Consul General and Mr. Bryce will have their. own
‘views as to what their people should be doing although it is

our impression that the second and junior officer (presently
Mr. Gorn) could be usefully Secunied concentrating on cultural |

--and educational affairs, especially secondary education;

assisting with film Showings, exhibits and other special events.
This could be valuable training for a young rotational officer,
if properly employed. But this is also a position, it seems to

us, that presents a sensible opportunity, either now or later,

for local engagement , preferably of a Canadian national; it is
_our impression that for this level of work a number of promising .

female candidates now in New York and associated with television,
film and. public relations could be found,
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National Officer - Statement of Duties

° 16, ' In essence, this officer would perform on a regional
‘basis much the same role as his New York~stationed “national”

colleague. He would also be answerable to the Embassy (see
paragraph 9 of the above-referenced letter). But before acting
on this proposal we would suggest closer investigation and
fuller consultation with the three West Coast posts (the idea
“has been outlined orally to the Consuls General in San Francisco
and Los Angeles). It is still our belief that the role as
‘envisaged is a valid one. Whether it calls for the setting up
of a new. position needs to be considered more carefully. It
may be possible to take the existing Information/Consular positio1
at San Francisco, now occupied by Mr. MacFarlane, upgrade it
and with the consent of all the Heads of Posts concernad, make
the incumbent information officer for the Pacific Coast/Rocky
‘Mountain region with no loss of service to his home post. This |
would obviously depend to a very considerable degree on the

officer chosen -~ on his commitment, his drive, his capacity.

17. . The quality of the assigned officer aside, you may
wish to consider the relative merits of a departmental posting

versus local recruitment (either found on the scene or imported
for the purpose). To look.to the British once again for a
precedent, they operate in San Francisco with what they call a

"super local" which means chiefly that he has U.K.-based a
Standards of pay and allowances. In either case -- rotational — .

or local -- the officer assigned would have a real and
‘undoubted need for a strong secretary-cum-assistant. Barring
‘the discovery of an outstanding local we would favour a Canada-.
based officer for this position, bearing in mind the required

attributes. We-.are also now drawn to the view that with the.

appointment of the right officer with adequate support it

should be unnecessary to create the position foreseen in the>

referenced. letter. On the other hand, close study may demon-
strate that it would be too much for him to cover such a large .

territory effectively and assume certain home-base representationi

and other duties. But this determination we should begin to |
‘make and be ready to take the steps indicated when the position |

comes open through normal rotation. .

WASHINGTON, D.C. | a

18. The. conclusion we reached three years ago that the
integrated information/cultural affairs unit of the Embassy

- requires a basic establishment of five officers including a :

.Head of Section reamins unchanged. The volume and variety of

our work continues to expand. Measurable and important gains

are being recorded. We believe that a thorough-going national
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(Canadian) information-cultural programme is taking shape —
in this country for the first time. We have not yet achieved .

the five-officer level and recognize that because of austerity a
we are not soon likely to acquire the additional position. i

But in order to meet accelerating obligations -- and opportun- |
ities -- we may have to seek certain personnel. adjustments
within the limit of the present structure aimed at giving us”
greater depth of experience and overall capacity.

The Embassy
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May 27, 1970

NOTE ON INFORMATION ORGANIZATION IN THE U.S.A.

| WEST. GERMANS |

Policy and supervisory direction from Washington by

the senior counsellor (Information). This officer was previously

. director of the German Information Centre in New York.

2. - The German Information Centre in New York, for internal

management and control purposes, is part of the Embassy although

for purposes of protection and status its eligible staff are on

the staff of the Consulate General in New York.

for. their Information Centre in New York but this was refused by

the State Department on the grounds that ait might set a precedent

“for the proliferation of such operations. The Germans pointed

to the French Information office which | advertises itself as part

of the French embassy and whose qualified personnel have been so

4

mews aki plod.
ae ne

peau ens Gece ot Dr

3. The Germans had sought full diplomatic (Embassy) status

listed. . The Germans, probably recognizing that the U. S. attitude ©

_ had as much to do. as anything else with New York political

sensibilities viz. the large Jewish. population there, chose’ not

to press the case then or since. The French apparently managed

“to achieve this favoured status at a more opportune timeandthe

Germans, to achieve something comparable, would have been obliged

to register under the Foreign Agents Act, which they are adamantly

unwilling to do.

he _ They. are relatively content with their New York set up
‘which they characterize as “medium in size" following the British

and the French. The establishment numbers something on the order

ee f2
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of .25 to 30. No American citizens are employed; most of the

support positions are occupied by German nationals resident in

the United States. Senior staff, including the resident Director,

at present comprises five foreign service officers. . In addition, .

‘there are two persons locally engaged who are considered part -

of the senior staff group. These special category officers are

paid salaries that are competitive ‘in the New York advertising/

“public relations community and are able to submit expense.

allowances for the usual representational reasons -- lunches,

‘cocktail parties, and so on. They’ carry out liaison and technical

functions, which often involves a. straight forward description.

of official attitudes and developments .in Germany. They do not,

however, as I understand it, engage in normal representational

activities; neither would they at any time act as "spokesmen" for

_ the German point of view. | | |

5. The German Information Centre in. New York is located

‘ih’ quarters separate from those of the Consulate General. For.
all prectical purposes, the Consulate General is not in the «

information business at all -- films, printed material, briefings,

. press contact are all handled through the Information Centre.

Any inquiries received by the Consulate General in these areas

‘are referred to the Information Centre. What the Consulate General,

New York, does have in common with the other German Consulates

General in the United States, of which there are five or six,

out of the fifteen consular offices, isa Public Affairs officer

— “the title deliberately Selected to describe his omnibus role.

He is the press officer, the cultural affairs officer, and when
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| necessary the protocol officer. In New York the time of the

protocol officer is evidently taken up almost exclusively by

protocol matters arising. from what we. were ‘told is the "enormous

volume" of very important persons, ‘both official and private, |

who come to New York from F.G. Re and either request or are

automatically considered entitled to ‘the assistance of the

Consulate General. Because of this functional distinction there |

. is-allegedly no conflict between the work of the Information

Centre and that of the Consulate General, although on the surface —

it might appear to be the case. A survey team from Bonn engaged

in-an organizational | reform study looked into this very point

and seemed to have been satisfied.

6. Language, perhaps even traits of national character,

' may have something to do with the active protocol function at the

Consulate General. Apart from information, the Consulate General

is, we are told, fully engaged in carrying out its representational |

duties and assisting in other promotional activities that may be

specially required of it by the Government. |

7. ° In summary then, West Germany runs ‘a highly concentrated

information operation based in New York apart from Washington
which because of its special political character is handled

- almost exclusively by the Embassy (which may. make use of materials ~

prepared in New York). The Information Centre has a clear

mandate for covering the whole of the United States and for laying

down the "line" and coordinating information,work through all

. German consular offices, even though the : Public Affairs officers

Jk
001759



Te a REN YI *
Document disclosed under the Access to Information Act*-

Document divulgué en vertu de la Loi sur 'accés a information’:

where they are posted are considered integrated members of the

post to ‘which they are assigned. ‘There is one additional element

in ‘this equation —~ the Germans retain on a continuing consulting

basis a public relations agency. in New York. . As consultants they

are expected to provide. advice on strengthening the German

position in the United States. This is done through unsolicited

ideas, criticism, practical editorial assistance, counsel on the

placement of television film, etc.

8. The Germans clearly. believe they have a sound | operation

going and all evidence that has come to our notice suggests this

to be the case. They will be. glad ‘to talk. to us further as

required and if it would be helpful to let us see costs and other

‘relevant data.
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I intended to leave this with

you when I was in Ottawa. It's a

fairly comprehensive appreciation

of the operating situation in New

York as seen by Jack Hughes.* You.
may find that it has some background

value.

Dear BZ

All good wishes,

Sincerely,

Richard O'Hagan

Minister Counsellor

(Information) .

Mr. D. B. Hicks,

Director,

Information Division,

Dept. of External Affairs,

Ottawa, Canada.
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erro CONSULATE GENERAL —

~PRESS & INFORMATION OFFICE

CONSULAT GENERAL DU CANADA

DIRECTION DE PRESSE & D'°INFORMATION

680 FIFTH AVENUE, NEW YORK, N.Y. 10019 TEL: JU-6-2400 \-

J

Mr. L. R. O'Hagan,

Minister-Counsellor (Information),
Canadian Embassy, . . . a

Office of Information, i

1771 N Street, N.W., - SE +S-2.- Yi
WASHINGTON, D.C. 20036.

Dear Dick,

I am sorry I was away from New York during you recent visit - as
you know, I was in New Orleans on temporary duty - but Ed Gorn briefed me on

your proposals re integration of the Embassy's and the Consulate General's

-information operations. I cannot claim to know precisely what you have in

mind but I have read Ed's memo and would like to add my two cents worth.

"Perhaps this is an opportune time for me to comment on our cperations
since I will be’ leaving. New York in approximately a week and this may.be my
last chance to put my ideas on paper. I shall therefore make a copy of this °

letter for Alan Bryce in the hope that it will be of use to him. Understandably,

there is the further consideration that any changes contemplated in procedures

or policies might be easier to implement with the arrival of new blood. Mery Gee bea Barter ral
msene oe

Let me say at the outset that I strongly favour the centralising of.
; authority at the Embassy insofar as our U.S.A. programmes are concerned. (You

will recall my suggestions re Regional Production Units through the U.S.A. which -

{
AS peng og pe ey OREwould necessitate a central authority.) There will always be: aspects of. our i

work which can only be directed and implemented at the local level - ‘these are a

‘primarily in the respousive areas of our work - but -there is great need for i

direction from one source so that our Consulates can aim at similar programmes,

supplementing and complementing the work being done:in other areas of juris-.

diction. JI have always considered that our operation is an arm of the Embassy" Ss.

\ information programme but unfortunately there has been an insufficient exch range
, Of ideas and aims to ensure we realize maximum benefit from our efforts.

I should like to describe the New York information cperation and .
- attempt.to point out its weaknesses and its strengths in the hope that better
minds than mine can come up with suggestions to remedy our faults. This nay be’

far removed. from the specific suggestion of an integrated operation but I am.

inclined to think that .the only way to professionalize our U.S. information

_sefforts is.to consider the problem as a whole, not just the work performed in

».the Washington and New York offices. Suffice it to say, I do not believe ‘the

Canadian taxpayer nor the Department is getting its money's worth. at present.

We work. hard and nothing in these comments should be read as criticism of any

individual. Rather, I believe our efforts in some respects are wasted because
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of established routines which bring little in the way of returns and also

because current budgetary considerations often preclude taking certain steps

now which would result in economies later on - at least in the sense that we

would be getting better value for our money.

First,. the responsive aspect of our operation. This is a self-

generating monster which can bring good dividends if properly managed. . We have

a very capable and conscientious clerk who acts as Librarian. She is under-

graded and thus underpaid and she functions in the main as chief- cook .and bottle-

‘washer in the Information Enquiry Section. It never ceases to amaze me that she

can come up with answers to some of our enguiries - but she does, and she handles .

a volume of work that I know would be too great a load for most clerks. Next -

year she will finish her tour here (she is already serving a: year's extension)

and I suspect that the Section will collapse unless her successor has the same

degree of expertise and dedication. My Personnel experience in Ottawa has given

me a rather extensive knowledge of our senior clerks in the Department and I can .

think of few, if any, who could adequately fill the bill (this brings up the

question of "staff selection” with which I will deal later). If I were to have

my way I would recommend that the position in’question be established for a.

"Librarian’ and that a professional be recruited -for the job. To continue: filling
. this position with non-professional people can only result in chaos at some time

in the future and we will be wasting the considerable amount of public funds it :

takes to staff and supply our library.

The second position in our enquiry section is occupied by a junior
clerk. The present incumbent is a very capable and willing young man but our

staffing situation has necessitated that he take on duties which shouldbe

handled by a more senior and experienced employee. Because the "Librarian"

cannot cope with the volume of enquiries received, the junior member of the

Section must handle the ‘overload and is often called upon to answer questions
which necessitate background knowledge that only extensive experience can provide.

This is an unfair situation at best and we will bein dire straits if succeeding
personnel are‘not of equally high calibre as the present. ‘We have been fortunate
‘up to now in that no serious errors have been made but it should be understood

that if the Department can only supply junior and inexperienced personnel. to back

up our "Librarian’ we must be prepared to accept the consequences which could

result should an enquirer be misinformed.

Two years ago we had five clerks in this Section, two of senior grades.
- and three at a more junior level. Austerity has vacated three of these positions —

thus placing an undue burden on the occupants of the remaining two. Regrettably, -

a cut in our budget did not bring with it a commensurate reduction in the work.

load and it seems obvious at this juncture that other aspects of our operations —

will soon have to be cut drastically (i.e., clipping, student and teachers kits)
otherwise.we cannot hope to provide adequate service if, indeed, we are. doing so

at present. We cannot control the volume of enouiries Teceived and ‘thus a
decision will have to be made. as to the extent of the services we want to provide

' the public. We have attempted to minimize our problems by utilizing form-letters
and: by obtaining better production machinery but this*is of only partial help

Teachers and Students Kits: We are keeping on top of this only
because our two drivers spend .almost all of their free time preparing and .

.despatching kits. They and our alternate receptionist, along with anyone. who

ean be coaxed, into helping, type up to 35,000 labels during a normal: school year.
The pre-packaging of teachers kits in Ottawa has been a great hel ip. As one
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remedial measure, we will no longer send kits in response to individual student

requests but rather we will despatch a form letter asking. the student to inform

his teacher of the availability of bulk material for class instruction. oddly
enough, this will only reduce work for our drivers - who are technically not

employed in the Information Section - as they will no longer pack individual

-student kits. Envelopes will still have to be addressed to answer student

enguiries so there will be no less effort required of our Information personnel.
What makes this a bitter pill to swallow is that we have made extensive inroads

with State Boards of Education and might well find ourselves unable to take
full advantage of these contacts... - -- .

‘Research Library: We have taken comfort from the knowledge that we

are a ‘full depository” library and as such believe we are capable of providing

exceptional service to students, publishers and anyone interested in researching

"Canadiana". The library facilities are utilized by many but not by any stretch

of the imagination to the extent they should be. Our location is certainly

inadequate. The library is crowded into three small rooms and visitors must go ~
through a ‘rabbit-warren" series of hallways to enter what seem to me to be less

prestigious quarters than one would expect from a country of Ganada's stature.

'Tdeally our library should be moved, preferably away from the Consulate General.

It should be easily accessible to the public. The most acceptable location
would be ground floor level with frontage on a main street. This would beTM

- costly: and would require extra staff, i.e., at least one Librarian, a senior
clerk and a clerk-typist - but we would then be getting a better run for our
money.. The present library is also costly when one considers space rental in

- New York and the cost of the books themselves as well as the salary and allowances ©

of the “Librarian” and we receive proportionately less value for our efforts and

expenditures than the admittedly ambitious change I have suggested. What we must
ask ourselves is what we want from our library and determine our policies

accordingly. Is it-really necessary that. we have .a.*full depository” library in.
New York? Undoubtedly it is helpful but ‘the need can only be determined on the

basis of what we hope to accomplish in this area. The great majority of our

._ books gather dust year after year because:..

wl. They are relatively inaccessible;

2. we do not have the facilities nor staff to operate an extensive
-book-lending service;

3. most books cannot be read at one sitting, i.e., during a visit to
the Consulate General;

so why go to the expense of supplying numerous books, periodicals and reference
papers just so we can have a ‘full depository’ library? Our reference booklets |

and publications are used regularly and serve as invaluable aids in answering

enquiries but other publications, biographical, fiction and non-fiction, are.

not in general use.

We have an extensive series of clipping files but many of these will
-become outdated as our ability to read and clip publications deteriorates. We

-have asked both the.Department and the Embassy to consider supplying. us with

photostattsd copies of their clippings but have met with negative success in

this regard. At one time we stopped clipping completely for six months so that

our staff could overcome a serious backlog of other work but at the end of that
‘time it became obvious that it would have to be reinstated otherwise our files

- would become useless. We once had three officers and five clerks: who read,
marked and clipped newspapers and periodicals, now we have. two officers and two
clerks. We no longer attempt to clip U.S. newspapers ; except in special cases,
and we have limited the number of Canadian newspapers we receive but there is

false economy here as we now subscribe to many newspapers we cannot, hope to read. ;
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Incidentally, the tieline is an invaluable aid in operating our
enquiry section as it is oftentimes easier to telephone a source in Ottawa

than to conduct extensive research in our files.

Film Library:. This represents: a very successful vehicle for
' disseminating information about Canada. We have a locally-engaged clerk who

is employed full time in filling film requests, repairing and splicing films ©

and maintaining our film equipment. Because of the heavy demand we now accept

bookings: in June to give all schools an equal chance to use the available. films,

limiting each school to three prints, otherwise we would.be booked up tHree a
years in advance of showings. This should be remedied. Then, too, some effort

should be directed towards reviewing the content of the films we circulate.

“Many are exceptional from a technical point of view and bring much credit to

the National Film Board of Canada but one sometimes. wonders what ‘educational

value some prints have insofar as Canada is concerned. A thorough review of

titles and contents should be made to ensure that each print has a message ~ a

message we want to bring home to our viewers. I cannot help but believe that

at least a proportion of our information funds should be earmarked for the

commissioning of films on specific subjects of our choosing.

Photo Library: We have been relatively unsuccessful in convineing

publishers, etc., that they should use our photo library. A few use it regularly

but circular letters to all publishers in New York, New Jersey and Connecticut

enclosing a catalogue of our photos, has elicited little or no response. I

would recommend that we continue to make photos available and that we continue

our efforts to “peddle them but I do not have any great hopes for exceptional.

~ success in this connection. At present the photo library is maintained by a

locally employed stenographer, as time permits, simply because our clerical

personnel are too involved in other duties. In time we may be able to actively

promote ‘our. photos: and, -photostories but for the présent we operate on a passive
basis, filling requests as they are received rather than attempting t ‘to "sell"
‘ideas to publishers, etc.

‘Speakers: Our Consul General, when we had one, was very active in
this connection as is the officer responsible for liaison with the education

community. During Centennial year we were able to convince our colleagues in

other Departments represented here, that speaking engagements should be shared

on a rotational basis. However, they too have been hit by staff reductions to

the extent that it is now difficult to fill many of the requests we recelve..

We have accepted numerous speaking engagements, particularly in schools and at!
Kiwanis and Service Clubs but have been:forced to conclude that the latter are

of limited value and that our time has to be spent in other endeavours. Perhaps

time will enable us to do something more constructive in this regard. I would

hope that in the future arrangements can be made to bring speakers from Canada

on a regular basis who could address important groups in the major centres in

-, our areas of jurisdiction,

Portable Exhibits | and ‘Prestige Film Showings: Our ‘activities in these.
fields are » known to the Embassy. Suffice.it to say we have obtained-maximun .

benefits in these endeavours commensurate with the facilities and funds made

available to us. -We can continue to do good work in this field and I am

confident that the interest demonstrated by the officer now responsible for
these arrangements will ensure additional progress in this respect. |

Press and Media Relations: This, I suppose, is the nitty gritty of
our information operation. J am not confident that we have been sufficiently

successful in our liaison with the media nor am I confident that this aspect
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of our operation deserves the importance.we tend to give it. We have

endeavoured to. meet and co-operate with representatives of the major news-
papers and networks and I think we have been moderately successful. It is

difficult to maintain close contact with important people in this field, how-

ever, when you have so little to offer them. In smaller centres, where media

people are often hungry for news, liaison is relatively easy. and can be

beneficial but theproblem takes on new dimensions in a sophisticated centre

like New York. Important contacts have little time to socialise wiless you

have something to give them and I need not mention here: thet our efforts to

remain apprised of things happening in Canada have been relatively unsuccessful
to the extent that foreign news editors more often than not have. more background

information on specific subjects than has been made available to us. I-don't

think that this is a serious problem but I think that it. is an important

consideration in determining what we should be doing in our representations with.

media people. We cannot compete with the major wire services, nor should we

try, but it would undoubtedly be of great advantage if we could be as informed

on important subjects at least as early as stringers in Canada. Major stories

breaking in Canada are normally read in the New York Times before we receive ©

notice and sometimes even before the Canadian press carries coverage. I realize

that this is difficult to resolve and I don't know that it is,mendatory that it

be resolved but I mention the ailment in the event that some change can be made

to professionalize our ‘feed' from Canada. Perhaps ‘Information Canada"..can |

- eventually be of use in this respect but what is mandatory is that the Department

assess the importance of our press and network. contacts here to determine what

they hope to gain from them and to ensure that our efforts are channeled in the
right direction. If it is important that we be au. courant with specific subjects,

some means must be found to convince other Departments, and particularly the

Department of Finance insofar as New York is concerned, that happenings in _

Canada sometimes have a marked and rapid impact. on. the New York community, ‘e.g.;.
changes in our economic policies are of great interest to the New York investment
community. Undoubtedly the Department of Finance has contacts here and

facilities for placing advance notice of momentous decisions but I would think

that much better use could be made of generating information through our head

of post to important people in the economic business in New York. Oftentimes

when there is a change in Canadian economic policies there is great Canadian

interest in the reaction in New York (witness the recent interest inthe media
opinion when the dollar was allowed to float). It is illogical to think, then,

that we might be able to ease the brunt of adverse decisions or help publicize

a particular point of view if we.are taken into confidence before or at: least

at the same time that announcements are made to the press in Canada. Admittedly

we receive P.S.T's but more often than not too late to be of much use.

. Staff Selection: This aspect of our operation has not been given
sufficient consideration in the past. Here again my Personnel experience has

taught me that the Department cannot be. faulted entirely since staff shortages
make it next to impossible ‘to always pick the right person for a particular

position. Much. as though I hate to suggest it, I think that the New York

information operation requires special consideration for, unless I am mistaken, .

‘inexperienced information personnel areout. of their.depth in the New York milieu.
Rei ee ee reer rears Orrceatn .

Competition for publicity here is perhaps tougher than anywhere else and other
public relations people employ the most sophisticated machinery and the highest

paid professionals in the business. What we should lookfor then are pro ongls

to run our information operation. The person selected to handle press and’ media
contacts cannot be simply an officer who ‘knows" our information work, but rather

it would be very beneficial if he either has press and network contacts in New
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(Qyrorx or is accustomed to working with media people. The officer responsible
for liaison with education and cultural groups should similarly have background

in these fields.. Too often we fill positions with an individual simply because

(1) he is classified at a level called for by the position, and (2) he is

available. The support staff, of course, are of particular importance in New

York. I have already commented on the need for a professional librarian and a
competent clerk so I will not dwell on this subject further. Suffice it to say

that special efforts must be made, particularly since we are so critically

short of staff, to ensure that experienced personnel are sent to this office. .

In essence, I think that we can ‘get by? with competent but inexperienced staff.
at other locations but this is not so in New York.

In re- reading this letter, I see that I have repeated the oft worn
phrases about staff shortages inhibiting our ability to function as a

professional information office. But let's face it - I wonder if a complete

establishment would answer our problems. In all honesty I think not, at least

within our present terms of reference. During my four years here I have learned

much and the experience will widoubtedly serve me well in years to come but I

have never felt that this office was reaching its true potential. There are a

. variety. of reasons for this, some of which I am not inclined to.discuss. in

detail, but the main problem it seems to me is that except for our responsive

- work, we tend to work in a wacuum. On occasions I have complained that we

spend an unduly large proportion of our time trying to substantiate our reasons
.for being here. We seem to believe that it is important that the name Canada"

appear in local news stories and that we convince education authorities of the

co

-need for teaching about our country. But is this really of value? The Americans.

who count know as much. about. Canada as they want to know and anything they don't

_. know they will find out on their own without necessarily referring to us.

Nevertheless, since it seems. to be important that we present the Canadian fact
here, I have proceeded on the assumption that contact with media people is’ a

prime requisite if I am to work efficiently. Thus a good deal of effort is

directed to meeting and entertaining media people but the fruits. of such -

contacts have been slim. There are innumerable people here who have a finger

in the reporting of foreign news and many are relatively easy to meet and

entertain. The “super-duper" contacts, however, if such an animal really exists,

are less easy to come by. These people aren't interested in meeting us unless

we have something to tell them. I realize my attitude differs somewhat to that

- of my predecessor but in all honesty I cannot recall one occasion when personal

contact with Walter Cronkite, Seymour Topping, Peter. Jennings, etc., has paid

dividends. I do not maintain that we should not meet these people, indeed, if -

we are able to entice them to a cocktail party, so much the better, but this

can and should be on rare and important occasions rather than on a-regular basis.

What I. would like to see in this area of our media liaison is a series of high

level but informal gatherings at the residerice or other suitable place where _

“senior media people can meet with a VIP from Canada who has an important message

to get across or a topical subject to discuss. Such meetings, say every three

or four months, if properly organized and the VIP is carefully ‘selected’. would

‘benefit Canada to a much greater extent than our current efforts with press -

“releases that are usually outdated by the time they are received. I believe

the recent experience of our former Consul General bears this out as informal

_ luncheons and dinners with the Minister and members of the financial community

. were apparently thought to be of value,

Other media contact at the lower level could be maintained as at
present through luncheons, etc., but I think our main interest here would be

simply to let these people know we are available should they want information
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about Canada or background information on specific: subjects « Then, too,
association with a Ganadian may motivate them to "carry" more news on’Canada

than they would otherwise, although I. doubt this is as important in New York

as it would be in smaller centres.

SUMMARY

I suppose if I were to describe our operation here in a few lines.
I would have to say that our responsive work is well in hand but may. sutfer ,
in the future from staffing problems. The "generative’ aspect of our work

leaves something to be desired. What I would like to know is what we are

trying to accomplish rather than stumbling off in several directions and

trying to tell people about Canada. I get the impression that we have regular

examinations of conscience during which we hash over old problems and suggest
means of professionalizing our efforts.at this end but I suspect that until

and if our problems are resolved in Ottawa, including miriads of problems

having to do with communication between divisions, support staff there and

arrangements for adequate "feed? and direction, we are tending to put the cart

before the horse. Can we not obtain more specific instructions as to what we

are trying to accomplish (aside from the responsive end which takes care of

itself) rather than allowing our officers here to act as free agents in what
must. be considered a complicated milieu? -

Finally a word about supply. On balance I would say that we have
been well served with regard to the provision of information material except

for a few months ago when certain material was in short stock. We'‘then.

requested Ottawa to provide material.which would be. suitable for our student
kits and were shortly inundated with.a large supply of Spanish "Facts on Canada",

close to 200 volumes of Part II of the B. & B. Report and a variety of other.
material which fortunately proved to be helpful. We could not help but believe

that we are becoming a dumping ground for excess supplies from Ottawa where,

we understand, space was needed to store new material on order. It was-
obviously overlooked that space is at a premium here also and certainly more

costly. While I am dictating this letter four cases of "Canada 1970" are being

placed in our stock room. These 120 booklets would be useful except. that they
are written in French and were not ordered by us. It would seem that “if we

are working under austerity budgeting some overall check should be made ofthe.

money we put into information supplies and the use we make of. the supplies thus

purchased. For example, since Dean Saywell's book *Canada Past and Present"

and "Facts on Canada’ are included in teachers kits, I personally believe the”

Canada handbook is superfluous and an additional unnecessary expense not only

in Ottawa but also at posts which have to pay high mailing costs. -The
suggestion that we exclude the. handbooks from kits and use this publication for

selected distribution was rejected by the Department for reasons we have not
been informed.

_ I have not dealt at length with our. thinking nor. our plans for
continued liaison:with people in the field of education. You are familiar

with the suggestions made over the years by Mr. Smith. It now remains the"

. Department's prerogative -to decide the extent to. which we should attempt to

subsidize the U.S. school system, if it can be so termed, and the real. value
of such efforts. We think we are making headway although we wonder. if

..saturation at the. Grade V level, for that is the level our kits ‘usually reach,
“is worth the cost. Perhaps direct negotiation with U.S. educational authorities
to include more Canadian‘studies in the curricula for the more senior students '
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is the area in which we should be directing our efforts. We learned, for ;
example, that the Department-spends $20,000 per annum on handbooks. Could ij

some of this expense not be directed towards establishing a speakers programme |.

or even to the compilation of, say, Question-and-Answer sheets based on the

Saywell book? This would seem to be an ideal method of ensuring that the

publication is at least read by U.S. students . oo

Yours sincerely,

\ Va A

NOT

J.D. Hughes,

Consul.
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We have the "go" signal on reorganizing the in-

formation establishment in the United States and agreement

that an officer responsible to the Embassy should be posted

to the Consulate General in New York. We have the goals

or objectives for information work set out by Mr. Ritchie

while Ambassador in Washington.

Ze It seems to me that there must be a clear delineation .
of duties for the national information (EmbaSsy) officer and
the consular information officer based in New York. There

will, of necessity, be some overlapping of work and both of- 7
ficers will be responsive to Embassy diréctives and guidance.

I have sought, however, in the following guidelines to dis-

tinguish the roles of the respective officers in order to

clarify what might be considered their terms of reference.

ROLE OF NATIONAL INFORMATION OFFICER IN NEW YORK

Press .

1) Liaison with national news media, i.e. wire how
services AP, UPI, NYT and New York based news- asf & ?

paper chains and news services; radio and

J television networks NBC, CBS, ABC, NET, and

news, trade, financial and general national

periodicals. The liaison should be for the

purpose of developing contacts in a position

to influence inclusion of Canadian news and

of an understanding of and sympathy towards

Canadian policy positions and promoting the

assignment of correspondents to Ottawa and

other Canadian centers.

p4 sy wee 3

7? o-en.

2) Distribution to nationa/ news media ot policy - Jag vs He
statements and background information. helt f

Yontreiey ?

Wing Curae, tay ?
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Spokesman for government policies (on-advice —p bm:
from Embassy). Lrig Oe Corre oe

. . fron te pemee
Encouragement to media to visit Canada. gad ¥ 7

organizations “based in New York or its vicinity Anlst
: : - ?

to promote the introduction and/or expansion of Lf ettens Arn
Canadian studies programs in secondary schools

Liaison with naidonal educational agencies and Gee TF

and universities and colleges.

2)

3)

Promotion of articles on Canada in national

education magazines.

Liaison with text book publishers to increase

Canadian content and to encourage employment of

Canadian writers for Canadian content in U.S.
text books.

Cultural Activities

1)

2)

Contact with impressaric agencies operating on a

nationwide basis, i.e. Columbia Artists, to pro-
mote bookings for Canadian musicians, vocalists,
erchestral groups, etc.

Contact with museums and galleries having nation-

wide affiliations to encourage exhibitions of
Canadian art and sculpture, i.e. Metropolitan

Museum, Guggenheim, Modern Art, Whitney,

General Duties

1)

2)

3)

4)

5)

Special projects on direction from Embassy.
19°

Speaking engagements. (a7)

Coordination of US tours of government displays -
and exhibitions. °

Development of contacts with organizations, clubs,
societies and speaker ¢ircuits which could provide

appropriate forums for important Canadian speakers.

Cooperation with Embassy in coordinating information
activities of all government departments.
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2)

3)

bh)

Films

1)

2)

3)
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ROLE OF CONSULATE INFORMATION OFFICER ©
- IN. NEW YORK

Liaison with local independent news media in waa
consular territory, i.e. newspapers, non-network ‘4%
radio and TV stations, to increase coverage of

Canadian news and to create sympathetic inter-

pretation of Canadian policies. .

Distribution of press releases, policy statements — Ute
and background information (in_cooperation with Cen rhea S
national officer). hile tA Urojyracty Lelid mm pose |

Arrangement of media coverage for local Canadian

events of importance, i.e. visits by Cabinet

Ministers, important speakers and events.

Promotion of Canadian studies programs in schools,
universities and colleges in consular territory (in
cooperation with national officer and Embassy).

Distribution of publications to teachers and stud-
ents.

Briefings and film screenings for teachers.

Assistance with school visits to Canada.

Distribution of films in consular territory.

Prestige screenings.

Promotion of use of films in schools, libraries,

societies and organizations.

General Information

1)

2)

3)

4)

Servicing of local enquiries.

Maintenance of consulate library and clippings

files.

Special projects in consular territory.

with national offi Sse

<<
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ee It has been my assumption that, with the reorgan-
ization, the Consulates and an information officer at the
Embassy "would continue regional information duties but that
the Embassy would provide instructions and guidance in im-

plementing programs. This is already to some extent the

established practice. If the Embassy is, as recommended,

to assert a larger measure of direction and control, it
would seem to me that ideally all directives from this div- .

ision should go to the Embassy which would in t instruc

the Consulates on their implementation and which would receive
Consulate reports on activities. No part of the proposed re-

organization, however, appears to provide an increase of

information staff at the Embassy to cope with the additional

work this centralization would entail. If it is intended

only to increase the national responsibilities of the New

York consulate by the assignment of an officer to work on

the Embassy's behalf, it would seem advisable to program

bi-annual or quarterly meetings at the Embassy of consular

officers carrying out information duties. Otherwise it seems

to me there will be of necessity a perpetuation of the present

situation outside of Washington and New York.

e
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MAY 19, 1970 DEPARTMENT OF STATE No. 152

FOR THE PRESS

Secretary of State William P. Rogers and other principal officers

of the Department of State will participate on June 29 in the first

National Foreign Policy Conference for Editors and: Broadcasters to be

held outside of Washington. The conference will take place in San

Francisco immediately prior to the Secretary's departure for the SEATO

conference at Manila.

The Department has held similar conferences for the media in

Washington for a number of years, most recently in January 1970. These

meetings have been attended by media representatives from all parts of

the country, but with heaviest participation from the East. The West

Coast conference has been planned at the direction of the Assistant

Secretary for Public Affairs, Michael Collins, to make this opportunity

for an exchange with senior foreign policy officials more easily avail-

able to media in the Western half of the country.

Invitations will be extended as in the past to editors and cormen-

tators of the daily and periodical press and broadcast media and to

other information media in all fifty states, Puerto Rico and the District

of Columbia. Requests for invitations may be addressed by bona fide U.S.

information media dealing with foreign affairs to the Office of Media

Services, Department of State, Room 4831, Washington, D.C., 20520.

* * * * *
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INTEGRATION

This report does not cover in detail all the ramifications ‘of
integration but merely. suggests the value of Oe

PURPOSE (| Sb Reb59 7
1. | Centralise operation and policy. 7> ee |

2, To professionalize information work for. the “United ‘States:

3. . To ensure Ottawa feeds ‘Washington more effectively so that,
ce Washington feeds Consulates and the American public.

‘Note: The value of integration would mean that Washington would,
oo with direction from Ottawa, inform posts. of policies and.

_ infdrmation objectives in programmes to be carried out as

well as set up standard Principles for the nation.

NEW YORK: CONSULATE :

Consul General

‘The Consul ‘General's prime responsibility at this post should
‘be liaison. and close contact with the financial community so that they

may understand developments of Canadian political and economic policies_

‘without being subject to misinterpretation of the press. Along with

‘other responsibilities, he should receive clear guidelines from Washington

on announcements and policies and be fed any pertinent information in

order to prevent his being isolated from important matters of political

‘and economic policies.

" Responsive work would continue at post in:

1. Student and teachers kits. |

ee Film library.

3. bibrary, |

he. Telephone and written enquiries. -

Generative responsibility of officer could be transferred to
Washington to act as national co-ordinator of following programmes:

OA. Educational liaison with Universities and Boards of: ‘Education.

Note: Officer could establish contact with national authorities
and also with national organizations in this field.

''B. “Portable Exhibits coast ‘to coast.

Note: While we were successful in placing "Canadian Contrasts"
. _— in 18 different locations during a 2)-month span, certain
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- rd problems of co-ordination arose because of the lack of
liaison and lack of clear policies on the new exhibit —

7 ol - "Ganada Today". Please see the attached meio on this
j , oo matter. : - ;

!

aes yt C. Series of speakers coast to coast.

wy a This would ensure that all States interested in Canadian

49°,, studies would be able to. refer and direct their enquiries to one office .

t—% and be reasonably ensured of the same quality of support... The problem of

& jurisdiction can sometimes arise, e.g., many of this Consulates contacts

- “an in education are now under the jurisdiction of the Canadian Consulate in

wr

FS Mg me!
Buffalo, although it is understood that we would handle the educational -

and press liaison in that area for the time being. .

Establishment w MY .

fo . ' Present: § 2 Officers : . .

2 Secretaries ( -ccarou Gong age)
1 Librarian, Senior Clerk

1 Junior Clerk . Co TN

1 Film Clerk Technician. (howe thy SHAY)

Proposed Change: = 10fficer. Se

. ‘1 Secretary (locally engaged)
1 Senior Clerk .

1 Librarian, Senior Clerk

1 Junior Clerk

1 Film Technician (locally engaged).

NO Mee, Meyeive te Ot
Under the new set-up it is possible that the Officer in Charge

of education, information and exhibits would be transferred to Washington.

-- Phe Senior Glerk would be responsible for handling the bulk of telephone

enquiries and written enquiries and provide supportive help for remaining

officer. The remaining officer would be primarily ‘responsible for press

and information contacts. in- New York and would work directly under the

guidance and advice of the Canadian Embassy in Washington, as well as

directing the day to day operations of the staff of this Consulate.Seer rn ee MR arte ie Sa eT, INE Se MER pire ma RT ACY ON oo Fit! oe « Clipping Service

‘oy of Pi @ , . .
i Q then wf" ’ be" Most posts have a clipping service for newspaper articles of |
‘ wal ae a*interest for their files. We suggest that the number of newspapers to

i Gf” 7 pie each post be limited to ino oe e6OS for the public on a regional basis
5 b Az f* Le and that newspapers be clipped in Washington, photostatted and sent to .

Sh we fin posts for clipping files. S++ WX Bina ects. he Bupiicutein |.

Wr wt ye Film Operation |

a ae "af “w ‘Presently in Chicago and Seattle film operations are terminated |
AS oe & and Philadelphia proposes to send films to either New York or. Washington.’

ow 4 2 ey” Because of this we have inequitable service in certain regions of the

vi wt wf country. We suggest that three regional officesls be established for film

Of . . . oe : Lo .

S| { git : : : ;

: we wie ee A. . One to handle the North-East and Mid West (Washington);
Gee DS a so,

library:
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B. one to handle the South and South-West (New Orleans); and

C. - one to handle the West Coast (Los Angeles | or * San Francisco).

We suggest that. films be transferred from other: posts to these locations
and that positions also be transferred to-establishment of posts who would

. handle films.

' Prestige film showings would be the responsibility of the local
post in consultation with the Canadian Embassy in Washington so that head

of post can adequately fulfil representational responsibilities in this —

_ area.

. To recapitulate, centralising press. and information operations
in itself will not guarantee a more efficient, operation, however, if proper
guidelines are set and strong leadership. is forthcoming from Washington, .

we believe that the integration of the services we provide for the American

public will be.a worthy enterprise. . This would mean that Ottawa would have

to assure Washington that the Embassy would be properly fed but at the same

time by having a centralised operation-it would mean that there would be
less slips in the system because Ottawa would not have to worry about

ensuring that each post be informed about every matter but would subsequently

- become the responsibility ef the. Canadian Embassy .

SEALS

A classic example of. co-ordination, problem is the position of
' the Canadian Government: on geals and the confusion as to how we should

have responded to criticism of the protesters. We believe that future

matters of this sort should be handled by Washington in consultation

with posts so that if they are in agreement on how a matter should. be
handled, Washington would go to bat forthe post or vice-versa, the post -

would support Washington so that we may be able to present a strong case
on a position which we believe should be taken by the Canadian Embassy |

_or the Canadian Consulates . |
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The problem concerning the new prestige portable exhibit is | :
indicative of the lack of coordination between Government Departments
and Divisions in the Department of External Affairs, not only at. homes 4

but also at Posts abroad. OE

we received a letter on January 8, 1970, informing us that
the | new portable exhibit would be shipped to this Consulate for a tour
of duty probably lsting three to four months, At that time, we request-
ed information and photographs in order to make proper presentations to —
the Museums. After a conversation with Keith Percy in Ottawa, we were
led to believe that this Consulate should initiate negotiations with

' prospective Museum Curators concerning the exhibit which was supposed
to be ready in March 1970. The Exhibition Commission. expected us to
book the exhibit immediately, but we forewarned them that because of
inadequate timing, we could not guarantee bookings in our area starting

‘in Marche Apparently, Ruth Roger of Information Division in Ottawa was
not aware of the conversations which took place between this Consulate
and Keith Percy on this matters 2

“ Subsequently, there was a conversation with ‘Dick O'Hagan —
when he visited with this Consulate, and he felt that it might be a
‘good idea to commence bookings in this territory, thereby allowing
other Consulates to make reservations for "Canada Today" and to arrange

- @ logical pattern for distribution of the exhibit from the East Coast |
to the West Coast. Although Dick did not categorically commit himself
to this ddea, he did mention that he would speak to George Cowley in |

Washington and have George Cowley ¢all me which never happened.
Information Division was not aware of the conversations.

“Then Cliff Daley Of Exhibition Comuission came down to see |
George Cowley in Washington and then visited with this Consulate, at —

| which time, we discussed the exhibit in detail. However, Mre Daley —

could not answer the following questions: . who was going to man the
exhihits who was going to show the exhibits; where would the exhibit
first be beokeds who was going to engage the firm to move the exhibit;

_what the lfasons with the Consulates and Embassies would be. He

promised to seek the answers to my questions and write to me, buthe —
didnot replys and on March 19, we received a letter from the Canadian
Embassy which was sent to all Consulates informing us that the exhibit

would be in Milwaukee for the month of July and at Macy's for the month
of October, the latter was subsequently cancelled. At that point, I

had discussed with Ruth Roger of Information Division the lack of - _

‘coordination and she was understandably upset at not being kept in the — a

picture. 1 suggested that a conference be called wither in Ottawa, or - .

in the States for one day, whereby the Embassy, this Consulate, Informa- |

tion Division and the Canadian Government. Exhibition Commission would
meet. to regelwe coordination problems once and for all. This idea was
Not accepted, but Mies Roger was able to answer some of my questions

concerning Washington's letter of March 19. She stated that, depending
on the eituation, the host organization would. bear some of the expenditure

oe? ~ 001780 |
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for setting up the exhibit, that the exhibit should stand at least. 10 days
to 2 weeks to justify its erection from the economic point of views and

that a representative from the Exhibition Commission would travel with —
the exhibit and, if necessary, arrange for bookings, that they were con-

_ sidering setting up the exhibit in state fairs. On the basis of her
information, we enquired about the following points: (1) ‘ould there be-

“any problem if one museum spent some money to set up the exhibit, and if —
the exhibit were set up free of charge in another museum? (2) We were
led to believe that “Canadian Contrasts", the previous exhibit, had to
Stand for one month in order to be economic. How could this exhibit be

economically justifiable in a 10 day to 2 week stay? (3) Keith Percy,
the individual whe was to accompany the exhibit,was subsequently promoted
and moved to Information Canada, Would someone accompany the exhibit? —
(4) If the exhibit was to be placed in museums, in department stores —
rather than shépping centers, from a prestige and surveillance point of
view, how could they justify placing it in State Fairs? (5) It is
assumed that State Fairs usually rent their stalls to exhibitors. Would
the government be willing to pay an extra rental fee?.

: As the matter now stands, the above questions have not been

answereds The show is booked for Milwaukee, it has a possible booking

at the Albany Institute of History and Art in August. We do not know

_ 4€ Ottawa, Washington, or New York is responsible for the bookings at.
this times We do not know if we should proceed and make bookings for
the exhibit and the show at Macy's has been cancelled. At last word,

I. was ‘supposed to hear from Ruth Roger concerning the role that this
Gonsulate should play in beoking the exhibit.. ,
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INFO

N] BEE YOURIET 195) OF DECLS/69 AND TEL 969 OF MAR31

y

SUB/SUY CDN INFO IN USK

THIS IS TO CONFIRM TELECON OF MAY 7 (O'HAGAN-STEPHENS) REPORTING

USSEA'S APPROVAL TO PROCEED WITH PLANS FOR AN ALTERED ORGANIZATIONAL

"STRUCTURE FOR THE CONDUCT. OF INFORMATION ACTIVITIES IN THE USA ALONG

SS

\

LINES SUGGESTED IN YOURLET UNDER REFERENCE.

20 THE EXTENT TO WHICH THESE PROPOSALS CAN BE CARRIED OUT IS OF

NECESSITY CONDITIONED BY FINANCIAL AND MANPOWER CONSIDERATIONS - IN Se

CURRENT FISCAL YEAR COMMITMENTS FOR THIS PURPOSE COULD BE EXTENDED AS

FOLLOWS: ~

NEW YORK CONSULATE: ONE. ADDTTTONAL FSO AND LOCAL SECRETARY. PLUS APPROX

$1,500 FOR TRAVEL COSTS FROM WASHINGTON TO NY OF EMBASSY INFO OFFICERS.

SAN FRANCISCOs ONE ADDITIONAL FSO AND LOCAL SECRETARY PLUS TRAVEL OF

APPROX’ $6000 FOR VISITS TO LOS ANGELES AND SEATTLE.

36 WE ESTIMATE THAT. FOR FULL FISCAL YEAR costs FOR ABOVE WOULD

AMOUNT TO ABOUT $80,000. SOME SAVINGS IN ALLOWANCES AND REMOVAL COULD BE

EFFECTED IF EXPERIENCED INFO: OFFICERS COULD BE RECRUITED LOCALLY (I. E. \ WHRas e2

CGe APF (love TDA CEarcorn —
DISTRIBUTION NO STD APO (Olivier) Misz Weiss .. 6 taoks
LOCAL/ LOCALE GUS’. FONConsSan)

ORIGINATOR/REDACTEUR | DIVISION TELEPHONE APPROVE D/AUTORISE
SIG... scecsrengeeeseceges esnsveragees soucgesPopssseencssseses a! .

remeron enn a Ta FIS 261656 See pe Oe Seephong

EXT 18/BIL (REV 8/64) a |
(COMMUNICATIONS OIVY) , .
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INSTEAD OF CAREBR OFFTOER) AND WE WOULD LIKE YOU 10. XPLORE PROSPECTS. 10. MEET |

ANY OF FB costs FOR ABOVE PROPOSAIS I7 WILL BE NECESSARY "0: MAKE outs IN OUR |

PLANNED PUBLICATIONS PROGRAIME AND WE WOULD HOPE, OF‘combi, 10 REDUCE AMOUNTS
\ REQUIRED yHtoRE POSSIBLE. | - oo a |

| be YOU SHOULD NOW SEEK. INFORYATION NECESSARY 20 ENABLE DEPARTMENT

AND POSTS CONCERNED 0. PROCEED WITH PLAN. WE. HAVE IN MIND QUESTIONS OF core

| AND OF DIPLOMATIC OR CONSULAR QUOTE LISTING. UNQUOTE BIC. AND OTHER MATTERS

| pISCUSSED nN REF TSLEOON. WS SHOULD ‘THEN BE GLAD 10 HAVE YOUR FURTHER

"RECOMMENDATIONS AND COMMENTS. ao |

5. oS _ RECOGNIZE THAT MINISTER-COUNSELLOR WILL L Non/von. BE AVAILABLE 10,
LOOK TN THIS UNIT NEXT WEEK

EXT 18 (8/64 - , . w _ ot : . , oie , - a , lat ; a . a “ so _ vee . « _ I .com's ON] oo Po Se Os, Se ya
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GUNFIDENTIAL Se

MEMORANDUM FOR THE MINISTER

Proposed Organized Tours to the Arctic for
Foreign He. of Mission accredited to Oana

Over the last years a number of foreign Heads of
Mission accredited here have shown interest in visiting the

Canadian Arctic and many of them nave travelled there, most
on their own and at their own expense,

Re” “More recently,an increasing number of those diplomats
including the Dean of the Corps, on behalf of his colleagues,

have been making enquiries about the possibility that the

Canadian Government might agree to organize such trips to the

Canadian North for them. They have raised the question largely

in the context of the government's proposed legislation on

pollution in the Arctic. Their point is that this legislation

is giving a new impulse to their interest in the Canadian Arctic,
and that if the Canadian Government could organize tours for

them, it would provide an excellent opportunity to emphasize .
the special conditions obtaining in the Arctic and the importance

of the considerations underlying the Government's approach to
the problem of pollution there. We find that the Ambassadors

who have spoken to us about this often express their sympatay:

_ with the objectives of the Canadian Government in this matter

and are anxious to help: their own government s _%e understand the

Canadian position better.

3. Some time ago, an exploratory meeting of representatives |
of Indian Affairs and Northern Development, National Defence and

ourselves was convened by the Department of iA & ND at the request |

of Mr. Chrétien (who had been approached by several Heads of

mission), to study the problem of organized tours to the Arctic

for diplomats and to make recommendations. As a result of these

discussions, the Department of IA & ND has now prepared the

attached paper of which the following are the main points:

eos 2
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(a) It is in Canada's national interest to organize tours
for diplomats to remote areas of Northern Canada;

(bo) the tours should take place annually and proper

: provision made for them in future budgets;

(c) taking into account what it is most in the Canadian
national interest to show to the diplomats, the number

of diplomats likely to be involved and climatic and

other factors, the recomnendati on is that for the

current fiscal year:

i) there be two tours each of 25 Heads of Mission
(no wives) plus escorting Canadians and possibly

press representatives (at their own expense).
Toe first tour would take place the last week of

September and the second tour the first week of

Uctober. If all those who accept cannot be

fitted in, a. third trip would.take place in the

late spring of 1971;.

ii) the duration. of each tour would. be seven days,
which is considered the minimum if enough of

the area of economic potentiality is to be in-

cluded to make the project fully worthwhile.

iii} National hefence would abgorb the cost. of using
the aircraft (some $32,000), with External Affairs

and lA & ND sharing out of pocket expenses

(between $5,000 and #7,000 each),

(d) Although the paper. indicates that af the three Ministers

concerned agree, the attached report would become a

policy recommendation for submission to Cabinet, tae

Department of IA & ND have since informed us that they

have asked Treasury soard to advise tnem whether a joint

submission to Treasury Board by the three Ministers might

not be all that is required. In any event, once the pro-

posal is approved, the implementing details would be

worked out by three representatives of the Departments

concerned ‘with Protocol Division acting as liaison with
“the diplomats. oo

eos 3
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4e Since the paper was prepared, the Department of

JA & ND have confirmed that by removing the possible side trip

from Inuvik to Tuktoyaktuk"- site of a defence installation ~

the proposed itinerary would be "sanitized", so that there would

be no security problem created by the inclusion of the represent~

atives of certain countries on the tour.

5. It seems to me that these proposed arrangements offer an
acceptable forma for solving the various practical problems ... -

involved in implementing the project and I should be “grateful
to know whether: you agree,

6. I would suggest that, when agreement is reached on the
proposal, the announcement to the Diplomatic Corps might be made,

if you coneur, by means of a cireular note which would request
Heads of Mission to indicate on which of the tours they wish to

be included.

Te As the Dean of the Corps has been under pressure from

his colleagues and hopes to be able to let them know this month

what are the prospects for the organized tours, we might suggest

to him that he inform them that the matter is under active con~
sideration and that you hope to have something to communicate to
the Corps in the near future. oN

ol y ,
af fC

AER.

K .¢) Luger oh. ek The AR L. pela es v7
Zeke hn fr Cen, he DN 0 pee wo wane ie “” we K A

aeConline ee an Aon L.. Lea Cor.
Lo ae A -
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Canadian Consulate General
NEW YORK UNCLASSIFIED

Under-Secretary of State for. External. Affairs May’ 7, 1970
OTTAWA © ‘

FIS~1512
Your Letter 210 of April 23, 1970.

Visits to New Jersey State Department of
Education, March 10, 1970 and to Comnecticut

_ State Department of Education » April 9, 1970 5G- /-2- ul 57 %

wit .

nel

We have discussed some of the points you raise as a

result of your. visits to New Jersey and Connecticut. There
is, as far as we can ascertain no Government programme for

student exchanges. The Department of the Secretary of State

Travel and Exchange Section is primarily concernéd with inter-

provincial exchanges. Some foreign students exchanges are

being developed by that Department but not at present or in

the next few years with United States students. External has,

“as you know, assisted in short term visits to Ottawa by high

school students hut cannot undertake arrangements for an

exchange programme. Should the New Jersey authorities wish

- ‘to pursue this aspect, we can only suggest that student

exchange information might be obtained from Dr. Freeman

Stewart, Executive Secretary, Canadian Education Association,

151 Bloor St. West, Toronto. There is the possibility also
that from the U.S. side information might be available from

the Bureau of Péucational and Cultural Affairs, Department of
State, Washington, D.C * .

ae With regard to the participation. of Canadian teachers in
a workshop, We would have to contact the Canadian Teachers

Federation. It would be essential to Imow the duration of the

workshop and the financing of any ‘participants! travel and
accommodation. We are not in a position te pay these costs nor

do we think they could be borne by the individual teachers...
themselves « '

3. You are indoubtedly familiar with the regulations concerning
the use of fiims by television networks, educational or commercial.

It would be advisable to discuss this question thoroughly with

the Film Board and CBC in New York before making any offer of

films to the New Jersey authorities as films for in-school tele-

casting as well as network telecasting must be handled by them.

001787
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a eae

els We were glad to see that New Jersey might bé willing to commence a pilot
project in a small number of schools. A programme in ail the New Jersey schools
next year would, we fear; require more teachers kits' and students kits' supplies |
than may be available: We certainly do not wish to dampen either your or New

Jersey's enthusiasm and we do welcome your initiatives. Our budgetary

restrictions, however, must confine our activities within certain limits. With
this in mind we would suggest that visits by teachers to the Consulave to view
films with question-answer periods to inferm them of Canadian history, government, | _
economic development etc., could be productive and not expensive to our resources. —

So. Much of “the ‘above applies also to Connecticut .

6. . Specifically with regard to your question ‘about the "Canadian Weekly
Bulletin", we would have to know the number of secondary schools in New York s
New Jersey and Connecticut. Our estimate would be something like 10,000 in the
three states, which, if right, would be prohibitory. We might be able to
consider CWB distribution to the secondary schools in Connecticut alone if the
number is reasonable. It is assumed that you are ‘thinking of one copy per
school, — eee :

T» We regret having to be somewhat negative and ‘cautionary in our reply. in
our present financial circumstances we are inclined to think promotion of Canadian
studies programmes in universities is more advisable than in the public school |
levels where the student population in your territory is so enormous.

: ¥

ORIGINAL SIGNED BY. |
L. A. D. STEPHENS - ,

Under-Secretary of State

for External Affairs

ee a
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FIS/E. WEISS

FILE DIARY CIRC CHRON
oe meen }

bb -)-USA

26 |26

OTTAWA, May 5, 1970.

Dear Mr. Forget:

As it may be of interest, we are attaching a copy of
a letter from the New York Times to out Embassy in Washington

concerning "Four Month Promotional Campaigns.", A eopy of the
Embassy's reply and. the section from the newspaper are also

attached. It is not our intention te reply direct toe Mr. Sullivan.

A review of the "Heonomie Survey of the Americas”
published in the New York Times of January 26, 1970 shows that

your Department was the only Federal Government Department ruming .

an advertisements. The other Canadian advert idiients were by provinces
or banks.

Your's sincerely,

ORIGINAL. SIGNED BY

L.A. D, STEPRENS

‘L.A.D, Stephens

Information Division

Mr. P.A. Forget, Director,

Public Information Division,
Dept. of Regional Ecenomic Expansion,
Sir Guy Carleton Bldg. ,

161 Laurier Ave West,

OTTAWA,

ake
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| | bATE April 29, 1970
- FROM AFP - Finance and Administration Branch |

8 NUMBER

REFERENCE : Numéro

Référence / , pone
. . 

FILe DOSSIER 4

. . , OTTAWA :

| SuBJEcT The Consulate General in New York st _y- -US A
: | MISSION

co i /b6

E. ENCLOSURES
2 Annexes

4

be

& —DISTRIBUTION .
po 

:Eo . _ A project of renovation of the Consulate premises
_ . FIS . , has been under consideration for some time pending settlement

q of various problems. A modest project could be put in hand

4 FCN this year. However, we would not wish to proceed with any work
i . until it has been decided which, if any, of Mr. Smith's

E APO | recommendations will be carried out as even limited implementation
‘ would undoubtedly affect the requirements of various occupants

APR and the layout of the offices,

PGP Ze We should be grateful if you would keep us informed of
developments in this respect.

AFB

Mr. Sweetman

W. M. AGNES

WM. Agnes,

' Finance & Administration Branch.

“Ext. 407A/Bil,
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De NUMBER
. Numéro

REFERENCE ; .

RéFErence FILE DOSSIER
OTTAWA

Sua Provision of Funds for Proposed Sé-/-2-USe
U.S. Programme, 1970-71 MISSION } —

ENCLOSURES

Annexes
You asked me to provide more detail as to how funds might be

available from the 1970-71 budget of Information Division to implement, if

necessary, the proposed increase in the information establishment in the

DISTRIBUTION. | United States, It has been estimated that an amount of $80 thousand would

be required,

26 We indicated in our memorandum of April 21 that approximately

$63,000 could be transferred from monies available for the issuance in new
. languages of the booklet Let's Look at Canada and for reprints of Facts on

Canadas We now find that $65 thousand can be made available,
uf TT:

ANF 36 We had planned to reprint Facts onCanada this year in the
following languages and quantities: French - 150,000; German = 100,000;

Mr, Stansfield Japanese = 50,000; Italian - 75,000 and Dutch - 50,000 for a total of
425,000 copies at a unit cost of 18¢ and a total cost of $76,500M% If it

Miss Brennan is considered desirable that the U.S. programme go ahead this year, we would
limit our printing to French « 100,000; German - 100,000; Japanese = 50,000;

and italian = 50,000 £¢ 2 total of 300,000 copies at (fi. This would mean
a total expenditure of 000,

4, We had proposed to produce Let's Look at Canada for the following

languages and quantities: Spanish - 250,000; German ~ 125,000; Italian «

752000; Croatio-Serbian - 100,000; Dutch - 50,000; Portuguese = 50,000 and

_ Danish = 25,000 for a total of 625,000 copies at 6¢ for a total cost of

$40,500. The reduced printing programme would be for Spanish = 100,000;

German ; 100 + 0005 ttalian 502000 ast oe $21,000, - 100,000 for a
otal o copies at a total cost o .350, P ’ (4/5

5e Thus the difference between the budgeted eStimated cBst of

$140,000 and the estimated cost of the reduced programme would amount to
$65,000 which could be earmarked for the U.S. programme.

6. We pointed out in our memorandum that we would obtain the additional
$17 thousand by cutting the exhibits and displays programme by that amount.
At this point we are not able to indicate exactly what activity would be

affected. The amount required would now be $15,000, and not $17,000,

Ze I trust that this is the information you wished to obtain,

woof ee

information Division,

Ext. 407A/Bil.
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Cire,

FIs

Provision of Funds for Proposed

_ You asked me to provide more detail as to how funds might be
available from the 1970«71 budget of Information Division to implement, if
necessary, the proposed increase in the information establishment in the
United States. It has been estimated that an amount of $80 thousand would
be required,

2. We indicated in our memorandum of April 21 that approximately

$63,000 could be transferred from monies available for the issuance in new
languages of the booklet let's Look at Canada and for reprints of Facts on

Canada. We now find that $65 thousand can be made available. :

Ze We had planned to reprint Eacts.on Canada this year in the
following languages and quantities: French » 150,000; German « 100,000;

Japanese « 50,000; Italian « 75,000 and Dutch ~ 50,000 for 4 total of
425,000 copies at a unit cost of 18¢ and a total eost of $76,500. If it

46 considered desirable thet the U.S. programme go ahead this year, we would
limit. our printing to French « 100,000; German « 100,000; Japanese - 50,000;
and Italian = 50,000 for a total of 300,000 copies at/f. This would mean
@ total expenditure of $54,000,

ne We had proposed to produce Letts Look at Canada for the following

ianguages and quantities: Spanish « 250,000; German ~ 125,000; Italian =
75,000; Croatis-Serbian - 100,000; Dutch + 50,000; Portuguese ~ 50,000 and

Danish - 25,000 for a total of 625,000 copies at 6¢ for a total cost of
$40,500, The reduced printing programme would be for Spanish - 100,000;
German = 100,000; Italian + 50,000 and Croatio-Serbian = 100,000 for a
total of 350,000 copies at a total cost of $21,000.

a6 Thus the difference between the budgeted estimated cost of

$140,000 and the estimated cost of the reduced programme would amount to
$65,000 which could be earmarked for the U.S. programme,

6. We pointed out in our memorandum that we would obtain the additional
$17 thousand by cutting the exhibits and displays programme by that amount.
At this point we are not able to indicate axactly what activity would be

affected. The amount required would now be $15,000, and not $17,000.

Ve I trust that this is the information you wished to obtain,

E.A.D. STEPHENS

Information Division,
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Serene :

| 22.7/- vs 4
| 

Jb)Quebee-Louisiana Cooperation 
Serene

eee Attached is 4 copy of a letter the Editor of Le Devoir

o f April 22 concerning a programme of French studies being made

available in New Orleans by the Quebee Minister of Cultural Affeirn

and under the patronage of Quebec-Amerigue. We should be grateful

for information hoth about the progranme and about the Society.

ORIGINAL SIGNED py

LA. D. STEPHENS

information Division
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‘mlettres au DEVOIR
Les relations Québec-Louisiane

. Les ‘étudiants de la Nouvelle-
Orléans _ bénéficieront d'un pro- -
gramme’ d'études en francais. °
grace au ministre des Affaires

culturelles du Québec, sous le pa-.
tronage ‘de Québec-Ameérique. .
avec la coopération de son prési-

- dent honoraire, M. le maire Vic-
tor Schiro, et du Dr George Wil-
liam Noél-Cooper. directeur du

chapitre local.

Ce programme éducatif est -un-
hommage rendu & l'occasion des
fétes marquant le 250@me anni-

versaire. de la fondation de la -

Nouvelle-Orléans par Jean -Baptis- - .

_.te Lemoyne de Bier.ville.

Cette toute récente initiative du
. Québec dans le domaine ‘des affai-

res internationales s'avére dor-

dre purement culturel et apolitique.

Québec-Amérique. qui compte

.des filiales dans les principales
villes des Etats-Unis, a choisi la
Nouvelle-Orléans comme princi-

pal centre d‘opérations internatio-
.,Nales, avec la parution de sa re-
vue mensuelle; Québec-Ameéri rique
sous, la direction de Jean-Noél

. Tremblay. ministre des _ affaires
* peeurelies de 1a province de Que-

c

Le. programme comporte un

-échanige de programmes éducatifs
fon

.

- entre la Nouvelle-Orléans et au-*
tres villes- américaines et le Qué.» .
bec fraricais. L’objectif principat‘
de Québec. “Amérique est de: pro-; ;
mouvoir le francais parlé et écrit.

Québec est logiquement destiné*
a @tre le pivot de cette entente.
cordiale en matiére de. culture

francaise. Toutes les. institutions
d'enseignement sont invitées a

participer 4 cette nouvelle forme

d‘aventure culturelle.

Rousseau VAN VOORHIES:
, Secrétaire international . og

* Québec-Amérique

Nouvelle-Orléans, 14-4-70.
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First ~“
in advertising

in the wo

first Ehe New Hork Gimes
market. Times Square, New York 10036

a reece ead Tp RENO
>} April, 1970 a

Dear Sir:

As you may know, six Latin American governments are sponsor-

ing 1970 "Four-Month Promotional Campaigns" in The New York

Times. The campaigns began in The New York Times 1970 Business

Review of the Americas. Each campaign will total well over

5,000,000 printed impressions and is reaching influential Times

readers in 11,317 cities and towns in all 50 of the United States,

and in Washington, D.C.

The Week In Review Section of The Times I am sending you
contains the third advertisement in each campaign.

You will note in this section that there are 10 advertise-

ments from Argentina, all supporting the campaign of Argentina's

Ministerio de Economia y Trabajo.

It is apparent that Argentina is making a strong effort to

attract a larger share of the US$12,300,000,000 that U.S. busi-

ness will invest abroad this year.

How many of these important U.S. business executives are

fully aware of your country's economic opportunities?

Latin American Promotion

001797
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

, WU |
To FIS OC: ss _ securry = UNCLASSIFIED

} apps o4(4[ DATE April 23, 1970
FROM L

REFERENCE

Référence

SUBJECT

Sujet

NUMBER

Numéro
Your memoranda.to APP of February 18 and

April 10, 1970 FILE DOSSIER
, oTTaAWA 5G —/ SSF

Cost of Canadian Information Programme in the eee fsa
United States, MISSION

ENCLOSURES

Annexes

DISTRIBUTION

Ext. 407A/Bil.

Reference is made to your memorandanof February 18 and

April 10, 1970, in which you asked for data on the number, position

levels and salaries of employees engaged in full or part time

information work in the United States in 1969/70.

26 The only source of information available to the Personnel

Branch on this subject is the 1969/70 establishment of the posts,

An examination of these indicates the following:

Ae Full Time

FSO 4 1

FSO 3 - 21

AS 7 - 1

AS 5 - 1

Librarian 3 «+ 1

CR 4 ~ 2

CR 3 ~ 3
CR 2 - 2

ST 6 ~ 1

ST 5 - 1

Locally

engaged - 22

Summary - 5 officers, 9 Canada based support and

22 locals with annual salaries and allowances

totalling $ 332,000.

Be Part Time

tFSO 6

FSO 3

FSO 2

AS 5

AS 4

AS 3 -
Local -

rot
1 PRED ERE

Summary - 7 officers and 1 local with annual

and allowances of $ 202,000. 7

£7 ae

7 <G. Sinclair, 001798
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Document disclosed under the Access to {nformation Act -

Document divulgué en vertu de fa Loi sar accés a Hinformation

: Smeurity: fs SANS. widens ieee een

Daten seseesses Reel. Clcetase :

rows GANADEAN, EHBAGSY..cssssescesssessguee hoe vives [Air oF + Surface. BBB retreeeteries
. WASHINGTON... ae bake enneeee veeees vena eaee A veevese {Now of. enclosures. vs OR a ou.

“The documents described below are for your information. — / | 5b _ fa usd
. g o 4 i | = * 7 f T

Despatching Authority. wees Ms veeaiacs 9! . HAGAN hve uedeees aK beeen wie
Copies , a “Deser iption . , “hleo referred to:

Loo fe “Letter of April 1970 from WY ms TO: “BIS.
7 Times res. "Four-Month Promotional es FROM:. “ACRG

. c ainpaigns tt a“ ” ie ter ge por ot

. - A r 30 1970
1 copy. Ne Y. ‘Times Week in’ Review Sect fon. oa

an OF ek ‘Mateh 1270." “oe . me .

Tad! pie? “ai A

‘ .

C : Ext. 250/Eng. (Rev. 10/51) _ oe
(Admin. Services Div.) om

(Inatruction on Reverse Side):
001799
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Document divulgué en vertu de la Loi sur facces a l'information
. :

s

INSTRUCTIONS

ce ree na alee ae, amt me,
4

é
o

— A Thta_torm may be used in sending material for informational purposes
: from the Department to posts abroad and vice veraa.

| i

ema em. are VO He me et ae ne eNO ae

ms This form should wor be used to cover documents requiring action. -

3. The name of the person responsible for authorizing the despatch
of the material should be shown opposite the words *Despatching
Authority". This may be done by signature, name stamp or by any

215 obber tsui table means. oe ; 4
ue

ESDA Moga! Seen ee gah oe
EOOA Mel poem should bear the security classification of the material

gre; Of aqA it covers.

8, The column for "Copies" should indicate the number of copies of
1-each document tranamitted. The apace for "No, of Enclosures" should
show the total number of copies of all documents covered by the

transmittal slip. This will facilitate checking on despatch and
receipt of mail. ,

- oo. ee ee a 001800
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Document di i bibut Pace information

“EXTERNAL AFFAIRS

jo The Canadian Consulate General ok, scurry. UNCLASSIFIED
NEW YORK - nm .

oe DATE April 22, 1970
FROM :
: The Canadian Embassy =.‘pectnence WASHINGTON, D. C. - us Numéro" 7 704

eierence Johnston-Bryce Telecons FILE DOSSIER
. OO . / OTTAWA :

sit . U.S.A. Information Costs -= Personnel a a -/-L8: 4
Je.

ENCLOSURES

Annexes

DISTRIBUTION

All Consulates

General and

Consulates --~| «se.

Information

Sections

Information

Division -- .
OTTAWA

De,

Ext, 4078/Bil.
(Admin. Services Div.)

The Embassy, in coordination with the

Department, is attempting to determine the overall

costs of our Information programme in the United States.

Most figures can be obtained through headquarters, .but

it. is necessary to go to posts for the following

personnel costs. Could you please complete the

attached form and return it to the Office of Information

in Washington before May 15, 1970.

os

ORIGINAL SIG
NED =i

R. O'Hesan

The Embassy
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U.S.A. INFORMATION PROGRAMME

_ PERSONNEL COSTS |

T. Full_Time

1. “How many Canadian-based personnel are engaged
full-time on information work?. Please show

classification level and salary range for each

employee.

Classification a Salary Range

How many locally-engaged personnel are engaged '

full-time on information work? Please show

classification level and salary range for each

employee.

Classification Salary Range

001802 .
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. i

II. Part-Time

36. How many Ottawa-based personnel are engaged less

than full-time on information work? Please show |
classification level and salary range, and estimate

percentage of time spent on information work.

Classification Salary Range Percentage

1.

2. . .

3. |

Ae

How many locally-engaged personnel are engaged less
than full-time on information work? Please show

classification level and salary range and estimate
percentage of time spent on information work.

Classification ' Salary Range Percentage
: " j :

l. ——

2.

Be —_

kL.
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_. . EXTERNAL. AFFAIRS
___MEMORANDUM

10 AFP ” 0 Len my UNCLASS

f pate «CAA 21, 1970
ye NUMBERFROM F “a

De 4 ap,
. 1 ye o Numéro

REFERENCE .Référence Bah v (yor
, 4 FILE DOSSIERme ( OTTAWA

SUBJECT 0 Prog Forecast - U. Ss. Staff increases
Sujet

: MISSION

ENCLOSURES

Annexes We were asked to examine the current Information Division budget
to determine where the approximately $80,000 required could be obtained if
the Under-Secretary decided to implement this year the proposed increase

DISTRIBUTION in the information establishment in the United States.

2. While reluctant to further reduce our already diminished funds,

PDM we have decided that by curtailing the publication of foreign-language

versions of the new booklet Let's Look at Canada and reprints of Facts

AFP on Canada we could effect a saving of $63,000."

Mr. Stansfield 36 The only other information activity that could stand a new cut
and yet be maintained is the exhibits and displays programme, We would

Miss Brennan propose, therefore, that the additional $17,000 needed could be taken

_ from this area, .

um i ,have informed you, I am concerned about the unforeseen costs
Y of the poli iets which are to be charged to this Division. I hope

o that if funds are not made available to us in advance to cover printing
costs (estimated very roughly at upwards of $35,000), the amount actually

‘ é expended will be re-paid to us to enable us to carry out our programme for

the balance of the current fiscal year.

Information Division.

Ext. 407A/Bil. 
001804
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POM via PDF . CONFIDENTIAL

FAG

Cultural Exchanges with the United States

AFP

(Hr. Otfoole }

Attached you will find, as requested, a paragraph to be

ineerted in the five-year Cultural Exchange Frogramme. This paragraph

expleins briefly the reason why the US are not specifically listed
among programme countries in the cultural exchange field. The

immediately following will illustrate the reasoning behind this
paragraph in more details.

Ze The present Cultural Exchange Programme is meinly a programme

of incentive and acts as a spur to initiate cultural exchanges where

these were found to be inadequate in the past.

Be. This ig the reason why the firet programme was set up with

Francophone countries. It was acknowledged at the time that although
French cultiwre in Caneda was in seme peril and certainly in isclation

on the North American Continent, private efforts and non-governmental

support were inadequate to cope with the needs for exchanges.

he The programme wan then extended to other countries of origin

(itely, Germany, USSR, Tho NetherZands) for the same reasons.

5s Row these exchenges were considered inadequate in relation te::

those obtaining with the English-speaking world. It was noted at the

time that, for instance, a Commonwealth Scholership and Fellowship

Programme had exiated for twenty yeare linking Canada and Britain, and

that while 12,000 Canadian Sesgdents were in the USA, about the seme

number of Americans were in Canadian universities.

& Since then, it was found (by STAFEUR) that other cultural

exchanges with Britain and the Commonwealth were too few and far

between: the Commonwealth Arts Festival was about the only manifestation

of this kind. Invitations te the World Theatre Festival of London,

for instance, had to be declined because of the high transport costs

to crose the Atlantic. This has been redressed since.

Te However, the situation ig not the same with the US. Cesta of

transport are no greater than across Canada and no special subsidy ie

needed to meet them. Hore important, the commercial flow of cultural

material (film, book and works of art) ig such that it tends toe inhibit
Canadian creation. At the same time, Canadian companies regularly tour

20/2
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the US on a commercial basis (Stratford, Feux-Follets, National Ballet
of Toronto, Royal Winnipeg Ballet are examples, Love and Maple Syrup
another). Every year at least, twenty exhibitions involving Canadian
art or Canadian artists are held in the US and our miseume are on the
US elreult for international exhibitions, which means they receive

international axhibitions presented in the US; several major Canadian

artists - teo many, some say + work in the 05, like Canadian authors.
Not to mention the flood of cinema, radio and T.Y. productions in the
audio-visual field. tarde

8. It 4s therefore ta# te visualize what purpose a programme of
grants for exchanges ~ a drop in the bucket « would serve, except

possibly to leave us open to the accusation of actually encouraging a

flow of “exchanges” thet the CRTC among others is trying to stem

Ge We do subsidize the odd operation that should clearly benefit
Canadians: for instance, the annual participation of Canadian book
publishers at the American Library Association Fair and this should be

provided for also in the future, and werare asking our culturel/inform
ation Counsellor in Washington to draw similar possibilities to our

attention. But these individual initiatives are so emall in aise that
one could not make a programme out of then without looking a bit

boggarly in comparison with present privately-sponsored and commercial

exchanges in the university, audio-visual and even artistic exchanges

fields. Our information Programme is of course another source of

subsidy of considerable importance for exchanges of visits, of persons
and for exhibitions, and serves tc project a "distinct" Canadian image

Anoré COUWRETTE

Cultural Affairs Divieion

~ 001806
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PARAGRAPH TO BE INSERTED ON PAGE 6 (efter

point 5) OF THE PROGRAMME MEMORANDUM =
DATED APRIL, 10, 1970

The lack of any cultural programme directed specifically towards
the United States may seem to constitute a lacuna in the present forecast.

Fowover, tomate, the Canadian Government has not indicated that it felt

such a programe was necessary, considering the large number of cultural

contacts that exist between the two countries in the academic as well as

the audio~vigual and artistic fields, the bulk of which are on a comtercial

basis or aponsored by private institutions. On the other hand, the

information programmes mounted in the USA by the Department of External

Affeire and the operations of the Canadian Government Travel. Bureau

constitute a major official effort to project an image of Canada as a

culturally distinet country throughout the USA. As for specific sectors

requiring Governtient intervention, such as the subsidy of Canadian Book

Fublishers at American Book Fairs, eimtlar projects can be financed under

the "general cultural activities’ itea of the Cultural Ex Exchange Programme

as they arise on an "ad hoc" basis. However, we are keeping this situation

under review.
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FIS/E. WEISS/LB

FILE DIARY CIRC CHRON
—_—

The Canadian Embassy,

_ WASHINGTON, D.C.

The Under-Seeretary of State for
External Affairs, OTTAWA, Canada.

- Information Enquiries

BOSTON

CLEVELAND

CHICAGO

DALLAS

DETROIT

LOS ANGELES

NEW ORLEANS

NEW YORK

PHILADELPHIA

SAN FRANCISCO

SEATTLE

to Otten. .

UNCLASSIFIED

Lapril. 20, 1970.

FIs-1298

$6-/- KSA

* | ¥

The Consulate in ‘Pallas, Texas, tells us thet other
posts in the United States-.are referring to them information _
‘enquiries originating in states: ‘other than Texas. As Dallas

_ . handles information enquiries only from Texas, we should be
'. grateful if you would refer enquiries from Oklahana | and Arkansas
to New Orleans, from New Mexico to Los Angeles, and from Kansas

Me ca we

| 2, - With the withdrawal, of External Affairs personnel
from the ‘Consulates General in Chicage and Seattle, informatien

2 ' enquiries originating in their territories should be referred _
. | direst te -us in Ottawa, It. would, hewever, be appreciated if:

', these posts -could handle routine enquiries from their. ‘territeriss
and forward te Ottawa only those requiring research into matters,
thé sources for which are not readily available.

3.0 | “We would also remind posts ‘that > wheriever ‘possible ,
requests for single copies of publications, i.e. 4. student's
kit, evén when. received from areas outside their forrétories

of jurisdiction, are te: be filled by the recipient post.
form letter is.te be enclosed with mailings of this ind |
suggesting that the enquirer might wish to direct further

enquiries te the Canadian office servicing his area. This does

net apply to requests for bulk materials which ‘Should be referred

tot the Sppropriate pest.

. ORG! NAL SIGNED ay
: L A 5b, STEPHENS -

Under-Secretary of State for

External Affairs —
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bprit 17, 1970.

HENORAMDUN, POR THSUNDERSECRETARY

“Canadian Information. Pronranme | !

You referred to me two. momoranda to you from Ur. Stephons
- regarding this subjoct, tho first dated April 3 and the second .

this programe as scon as possible and that

dated April 15. You oxpressad the hopo that wo could inplenent-
any case,

it should be included'as an item in Dudyot Level B sOr—1971-72.
On this letter point I have spokon to tir. ‘stophane, who all

c+ provide the necessary item for tho Programme Review.

(2. ath regard: to tho possibility of inplononting in

ils' OEY.. “Stophons, faced with the substantial cuts that were nade

tho current fiseal year, you should know that tho matter was —
‘distussed with for. Cadicux in January. At that time I said -
that thore vas no reason why this could not be done, provided

it was given sufficient priority. By that IT mean that funds’

have not been mado availiable for it in the Estimates; and 4f

it. is to po ahead wo should look in tho first instanco at tho
spending plans of the Information Prorramso for 1970-71. il
Tr. Stephons can provide yen with alternatives to tho presont |
plan, Cor example, a reduction in the publications side or
some other aroa of his operations which would froe up the

$0,000 raquired, Isco no reason why we cannot proceed.

in the Information Prosrarme, is reluctant to see that plan
furthor reduced to provide for this activity, ¢.6., financing ©
tho rogional man on the Vest Coast of the United States. Ur, |

Stephens is now preparing for your consideration the steps
that he vould have to take to Feduco othor aspects of his work |

to provide for this project . You will be ablo then to. a5sess
the consoquoncesa of such a shift.

3. oe is, of course, open to you, if tho consoquoneos
of furthor cuts im other arens of the Infornation. Programe *.
are not dosirablo, to leok at other areas’ of our departmental _
budget. In my view, fiven our present situation, such a |
search will probably prove protty futile. The cultural —.
procranmo has alse been cut severely and is, in tho. scholarships —
aroa, heavily committed. We aro also committed to. financing
several. large and expensive tours, s.f., the Toronto Symphony so
to Osaka. ‘Clearly, eo cannot touch our efforts ain aid mr

ne "901809
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administration. This ‘leaves open 0 us ovily the genoral
management of the departmorit. In the personnel aren, for
oxanplo, I de not think we can arbitrarily reduce the ‘allotments

' that have been made since it will invelwe staffing levels, .
vhich aro already severely, strained. At our last rockoning
“We are exporioncing about $650,000 "slippage" in our plans”
$o save through dtrenctth reduction and redeployment. With
25 of our missions down to two officer lovel and a further _
15 only at the threo officer levol, thero is very littie
that conld be done hore. i think, therefore, that 1f wo
are to proceed with the proposal for the Information Programmo — -
in the USA, the funds must 20 found wit hin the $2 midiion .

OTR, BENNETT

T. H. Bonnett.

c.c. PDF Gir. Bissonnette) ”
APP (ilr. Tovell) —- |
Ee Stephens) _ re
ARE Gr. Offoals) Se a
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woo OFFICE OF THE JAN SECRETARY

MR. BENNETT

~ RE THE ATTACHED MEMORANDUM

If we put four or five or our less sensitive
Missions on a "care and maintenance" or "non-
secure" basis, would this save enough money to
help the information programme in the U.S. -
to which the Department should attach a high
priority.

A.E.R, | 001811,
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April 17, 1970.

MEMORANDUM FOR THE wy cee

Canadian Information Programme in the USA

You referred to me two memoranda to you from Mr. Stephens

regarding this subject, the first dated April 3 and the second

dated April 15. You expressed the hope that we could implement
this programme as soon as possible and that, in any case,
it should be included as an item in Budget Level B for 1971- 72.
On this latter point I have spoken to Mr. Stephens, who will

provide the necessary item for the Programme Review.

2. With regard to the possibility of implementing in

the current fiscal year, you should know that the matter was .

discussed with Mr. Cadieux in January. At that time I said 4
that there was no reason why this could not be done, provided \

it was given sufficient priority. By that I mean that funds

have not been made available for it in the Estimates, and if

it is to go ahead we should look in the first instance at the

spending plans of the Information Programme for 1970-71. If

Mr. Stephens can provide you with alternatives to the present

plan, for example, a reduction in the publications side or

some other area of his operations which would free up the

$80,000 required, I see no reason why we cannot proceed.
Mr. Stephens, faced with the substantial cuts that were made

in the Information Programme, is reluctant to see that plan

further.reduced to provide for this activity, e.g., financing

the regional man on the West Coast of the United States. Mr.

. Stephens is now preparing for your consideration the steps

that he would have to take to reduce other aspects of his work

to provide for this project. You will be able then to assess

the consequences of such a shift.

3. It is, of course, open to you, if the consequences

of further cuts in other areas of the Information Programme

are not desirable, to look at.other areas of our departmental

budget. In my view, given our present situation, such a

search will probably prove pretty futile. The cultural
programme has also been cut severely and is, in the scholarships
area, heavily committed. We are also committed to financing
several large and expensive tours, e.g., the Toronto Symphony

to Osaka. Clearly, we cannot touch our efforts in aid

eeed
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administration. This leaves open to us only the general

management of the. department. In the personnel area, for

example, I do not think we can arbitrarily reduce the allotments
that have.been made since it will involve staffing levels,

which are already severely strained. At our last reckoning

we are experiencing about $650,000 "slippage" in our plans
to save through strength reduction and redeployment. With

25 of our missions down to two officer level and a further

15 only at the three officer level, there is very little

that could be done here. I think, therefore, that if we

are to proceed with the proposal for the Information Programme

in the USA, the funds must be found within the $1 million
allocated to this programme.

Filey
T. H. Bennett.

c.c. PDF (Mr. Bissonnette)
APP (Mr. Tovell) .
FIS (Mr. Stephens)
APP (Mr. OtToole).
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ar CANADA- CANADIAN EMBASSY

st nfs L/S. P

PERSONAL m 1746 assachuswere bh ew wr
Washington, D. C. 20036

| 16 April 1970°.

Dear Llyn,

After the. reception for the Canada/U. Se.
Interparliamentary Group on March 10, two of our Members
of Parliament, David MacDonald (PC - Egmont, P.E.1I.) and
John Roberts (L - York-~Simcoe, Ontario) came home with
us for a post-prandial drink. In the course of our

conversation,. both MacDonald and Roberts whor, as you

probably know,. are among the’ brighter and more attractive

young Members of the House, expressed some dissatisfaction
in what they regarded as an inadequate representation to

their American friends of present Canadian attitudes and

concerns - centered mainly in U.S./Canada bilateral relations.

‘ The things they were saying struck me as so
. responsible and balanced that I said it would be interesting
if there were opportunities for them to say many of the

same things to American audiences, especially in the

universities. Both responded most favourably to this ided,

and I have now had a letter from David MacDonald in which

he says he will"look forward to hearing more about that

lecture tour idea if it proves at all feasible. I am sure

that John and I would be most interested along with others

of possible participation in-such a unique communications

process particularly with the. turbulent youth of today's

America."

I don't need to tell. you that there are political
factors to be taken into account should any such enterprise

be considered, even in the most preliminary way, and I would

be glad of any thoughts you and Elizabeth Weiss might have...

With all good wishes,

Vi tl plore Bbertrraten leeth 4. Hes Sincerely,
ai Sia .

27/4 /7°

eS

Mr. L.A.D. Stephens, Minister Counsellor (Information)
Head,

Information Division,

Department of External Affairs,
Ottawa, Canada.
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?

@ PIM (The Under-Secretary) | . ; ‘Unclassified

FIS
‘April 15, 1970

Our memorandum of April 3, 1970

Canadian Information in the U.S.A...

PCP (Mathewson)
PDF

(Bissonnette )
PDE (Langley)

APP (Tovell)
APO (Olivier)
AFP (Bennett)
GUS

Miss Weiss

rT understand from Mr. Mathewson. that you asked for an
- estimate: of the cost of additional staff (mentioned in para k of
our memo) which would be needed for the Embassy: in Washington to
direct a "national® programe from New York, and to base a

regional Pacific: Coast officer in San Francisede Co

2. ae the total anmial cost is estimated at B79 97220 The
following figures. ‘show the breakdown, based on an assumption
that the two officer positions would be at the F.S. 0. 5 level

and allowances would ve for a married man with two children

The secretaries would be hired looally at a senior secretarial
level. .

Breakdownt

San Francisco TT he Se

galery (rs05), -. |.» 28,208,
Allowance: |S pT29

_ Edueation Allowance S000, |

eeptteltoys (S. Fe) . 2,100,
(Seattle) = 5003

: : oo ~" $3055376 §
- travel ‘and Hotels ben . ae .

- ‘ visita each year to.

Seattle for one week

- gach + 2 visite accom: 9 5

panied by wife | oo 29856
“2 visits to Les Angeles eT
“for 1 week each ee ‘ 20.

“Ieee ateff secretary Poo, Oe °°
te ee SIS (939,97

seed

001817
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if

New York

Salary (F505) 18,208,
Allowance 5 yhShe

Education Allowance 2 92606 oo

Hospitality . 2 3.00, $27 722 °

Travel and Hotels

52 visits from Washington .

overnight accommodation by y800~5

Iecal staff secretary. . 7286

$19,920

ORIGINAL SIGNED BY
“L. A.D. STEPHENS ~

Information Division

oS SS . 001818
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES [-

yo PIM (The Under-Secretary) SECURITY Unclassified

. April 15, 1970FROM FIS {hn pr 5, 197
De : NUMBER

REFERENCE © Our memorandum of April 3, 1978 Numéro >)
sy. FILE | DOSSIER

. “A . orrAwasusect ss Canadian Information in the U. S. A. Ut 5¢-l-2.Us¢
’ MISSION

| 37 a
ENCLOSURES

Annexes I understand from Mr. Mathewson that you asked for an
estimate of the cost of additional staff (mentioned in para of

_ our memo) which would be needed for the Embassy in Washington to
DISTRIBUTION direct a "national" programme from New York, and to base a

regional Pacific Coast officer in San Franciscoe

PGP (Mathewson) 20 The total annual cost is estimated at $79,922. The
PDF following figures show the breakdown, based on an assumption

(Bissonnette) that the two officer positions would be at the F.S. 0. 5 level
PDE (Langley) and allowances would be for a married man with two children;

APP (Tovell)
APO (Olivier

AFP (Bennett)

Gus

Miss Weiss

Ext. 407A/Bil.

fhe secretaries would be hired locally at a senior secretarial

) level.

Breakdowns

San Francisco

Salary (FSO5) | 18,208.

, * Allowance 59729

Education Allowance J, 000,

Hospitality: (S. Fe) 2 5100,
. 

(Seattle ) 500.

$30,537
Travel and Hotel:

h visits each year to

Seattle for one week

each « 2 visits accom=

panied by wife 159856
. 2 visits to Los Angeles

for 1 week each 920¢

Local staff secretary ; 6,530.
3999 lee $39 59720

es 22
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oye

New York

Salary (FSOS) 18,208.
Allowance ~, 5 15h.
Education: Allowance 2 52605. -
‘Hospitality 25,1002 $27,;7225

Travel and Hotel: .

52 visits from Washington

to Ne Ye, 26 of them with

overnight accommodation 1a
Local staff secretary 7 sH20~0

3959506 $39 39500

$79 9220

Information Division
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Diary(Francis) SC—LIUS f-

File ,

MEMORANDUMsso 2
Fis

‘embassies and consulates.

Document disclosed under the Access to Information Att

Document divulgué en vertu de la Loi sur Faccés a l'information

UNCLASSIFIE
D

April 1, °1970
UNN

CP News Bulletin

- May I-confirm that San Francisco | |,

will once again be receiving the CP Bulletin»
by telex starting this week.‘We received. ns
this service from CP on the understanding
that it is for official use only and that .. _
it may not be distributed outside of our. |

Re CP has an arrangement with AP
for exehanging news, and any distribution . a
which we gave would represent an. infringement |
of copyright. Mr. Nutt. would, therefore, not -
be authorized to provide a copy of the
Bulletin to Professor Fitegerald.

BR, FRANCS

J.R.Francis |
Press Office

001821
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FILE DIARY CIRC CHRON

RESTRICTED

“ OPTAWA, April 13, 1970.

| 5O-(-US A

J |

me

Dear Jim:

Thank you for your letter of March 13 concerning the possibility
of increased Canadian participation in the World Press Review program. I
hope your efforts will be successful.

. In regard to the CP Bulletin, telex service to San Francisco will |

soon be re-instituted. The Bulletin is marked "for official use only"
because of the strict copyright arrangements with CP. I cannot, therefore,
just come out and say you can turn it ever to Prof Fitegerald. Should you
dedide to make the information in it available to him in seme way, that could
be at your discretion.

Yours sincerely,

ORIGINAL SIGNED BY

L. A. D. STEPHENS

Information Division

Mr. J.S. Nutt, Consul General,
Canadian Consulate General,

One Maritime Plage; Golden Gateway Center,
SAN FRANCISCO, Calif. 94111.
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FES

Your emorandun of Hareh 3h, 1978.

The Consulate General in New York

Document divulgué en vertu de la Loi sur I'accés &@ l'information

z FIS/B.. : WETS EB disclosed under the Access to information Act -

FILE DIARY CIRC CHRON

UNCLASSIFIED

April 7, 1970.

FIS |

Mr. Smith's. comments concerning information work at «.
the Consulate General in New York are appreciated and his sugees~
tions merit close attention. We can certainly agree that objectives

- ghould be defined and close. cooperation increased betwaen departmente .
an Ottawa and their representatives at posts. In the information

field steps have been taken towards these. ends by the conferencéy in
. Washington and Ottawa and 3t de hoped that further meetings and
inplementation of proposals now being atudied will
anformation activities.

help and improve.

2. The Consulate General. is to be conpitamented for its initia~
tives in promoting Canadian studies at universitées. This work is

indeed in conformity withoour wish to increase the. study of Canada at

the university level: As our Enbassy in Washington dis also actively
engaged. in Canadian a6udies programmes, it is aseuined that the
Consulate General is keeping the Enbassy informed of ite activities.

3.0 Under the present financial stringenéies there is Little
that can be done immediately sbout. the staffing and location of the

library or increasing the number of prints in the film library. The
usefulness of these tools is unquestioned. It is hoped that arrange-

ments can be made to improve liaison with the news media. There are.

of course, some limitations on the aid that can be given Canadians

4n the cultural field in New York. It is important for them to know

that "officialdom cares" but it is equally important for the impres

rios to knew since it is they who mike the bookings and arrange the
publicity without which an artist is almost helpless in New York.

The best will of the Consulate and Government. subsidies the artists

cannot b entdrely replace the functions and power of the impressarios.

bh. - While we agree that liaison with banking, business and
industry is vitally important in increasing an understanding of Canadian
policies, we do not think that liaison with other important opinion molders

needs any less emphasis. The power of pablie opinion in the United

States makes legitimate our concern about the lack of knowledge abovt Canada.

- 001823



Document disclosed under the Access to information Act -

<u , Document divulgué en vertu de la Loi sur I'accés &@ l'information

5. We should be grateful if you would thank Mr. smith tor
his helpful assesement of the work in New York as it Pertained to”
Anformation.

ORIGINAL SIGNED &8Y

_ LA. D. STEPHENS

Information Division
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April 3, 1970

Washington etter 1954 of December 255 1969

sidan. Information in the U. 5. Ae

You will recall that in a memorandum of March 13 I asked if you
Be would like to have the preposals made in the Washington letter under

voy _. om. reference (copy attachsd) reviewed in the Senior Committee. You suggested —
ae ~ -“ ‘that Mr. CadLeux's comments be obtained first. We have now had a massage _

_. from Washingten saying that the Ambassador agrees with the general lines
: developed in letter 195) on intensifying the approach to information. and

(Biasonnette) related activities in the U.S.A., and that at the Embassy they look
POR ‘forward to the early implementation of such.a plan. It remainstheres — -
(Iangley) . fore te seek your approval in prineiple and an indication of..the prierity
APP (Tovell). , Which Personnel Operations should attach to its implementation, It —

APO (Olivier) - is:my understanding after consultation with Mr. Olivier that it would

AFP “(Bennett)” - ot be impossible to find the personnel for such a restructured organ~

POP (Mathewson) * ization, and in fact an early directive would facilitate decisions on

: The main points for your consideration are recapitulated. ‘be

) tt ean be agreed that a strong effort be made to mount.
& national effort in the United States to carry Canadian

information to the public(s) of that country and that

the Embasay should assert a large measure of direction. +

' and centrel of that effort, coordinating the work of, al :
cfficial Canadian agencies}

2) This national. effart be conducted prineipally out « of
Washington and New York through enhanced integration

of the infermation programmes in those citiess

3) The Embassy should assyme the function in New York of
earrying out tasks directed to national information -

programmes in the U. S. A. This would be accomplished -

by having one officer resident in New York on the staff

of the Consulate General but directed by the Bubasay.

In addition the two senior Bmbassy officers responsible

for information would spend som time each week in New

York for liaisen with the national media, maintaining

contacts, and carrying out other "national" duties.

These officers, resident in Washington, would be on the

Embasay list and answerable for direction te the Embassy.

While en duty in New York, office space for them would |

be previded by the Consulate General;

ae PY’
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Document divulgué en vertu de la Loi sur I'accés @ "information
CONFILENTIAL

re

e -2-

Comment

In earlier discussion of this aspect of "hassy activities

in New York it was considered that the resident officer

working on national programmes might be included on the

Embassy list. However further reflection precludes this

possibility since it would be tantamenunt to setting up

an Embassy “effice" in New York <- 4 step which would be

unacceptable to us if foreign missions in Ottawa wanted
te maintain on the Ottawa diplomatic list the names of

personnel resident in another Canadian city.

4) Tha Consulate General wowld continue to have an information
staff of 2 officers and supporting staff for films, enquiries,

publications, ‘schools programas, ate. it the important

information region covered by tne Consulate.

5) Farther thought should be given to responsibilit ty for Canadian
prass relations of the United Hetions, One possibility is for
the national officer in New York to Gover this responsibility

frea January to Saptember with Ottawaprovidings a mwedia-relations
officer for the period of the General Assembly sessione

6) A regione information officer should ve apoointed for the
Pacifie and Rocky Mountain area to be based in San Francisco. .

If feasible, this officer might serve to fill some of the

gap caused by withdrawal of External Affairs personnel from

Chicago. As in the case of New Hork, this officer would be.
directed by tne Embassye

7) We should seek the blessing of their narent departaients for
the greater use of detached. Inmigration and CeG.T.B. officiais
in a nationa} information programs in the Us S.

3e Needless to gay it would be central ‘to the successful operation
of such a plan to have a careful and clear identification of responsibilities
and relationships betaeen the Embassy, the Consulates General, (and the
Permanent Mission te. the U. N. if point 5 is accepted) It would be ~
desirable to consult clesely with the various units involved with a.

_ view to drawing up comprehensive and clear cut directives which would
be acoeptable to, and understood by, all concerned.

‘lye In addition ‘to the staff at present involved at the Embassy
and the Consulate General in New York there would be additional costing

for two officers (one resident in New York, working under Embassy direction,
and the ether based in San Francisee) and two secretaries. There would
also be travel costs for the two Washington based officers covering

"national" duties in New York and for the San Francisco based officer
travelling in the Pacific region.

coed
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I should be grateful for your direction on these watterse

Information Division
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Annexes

DISTRIBUTION

PDF

(Bissonnette)
PDE

(Langley)
APP (Tovell)

APO (Olivier)

AFP (Bennett)
PGP (Mathewson

GUS

Miss Weiss

Ext, 407A/Bil.

er

You will recall that in a memorandum of March 13 I asked if you
would like to have the proposals made in the Washington letter under

— reference (copy attached) reviewed in the Senior Committee. You suggested

that Mr. Cadieux's comments be obtained first. We have now had a message

from Washington saying that the Ambassador agrees with the general Lines

developed in letter 195 on intensifying the approach to information and

related activities in the U.S.A.e, and that at the Embassy they look

forward to the early implementation of such a plan. It remainsthere-~

‘fore to seek your approval in principle and an indication of the priority

which Personnel Operations should attach to its implementation. It

is my understanding after consultation with Mr. Olivier that it would

not be impossible to find the personnel for such a restructured organ-

ization, and in fact an early directive would facilitate decisions on

some moves which are now pending.

ee The main points for your consideration are recapitulated below:

1) It can be agreed that a strong effort be made to mount

a national effort in the United States to carry Canadian

information to the public(s) of that country and that

the Embassy should assert a large measure of direction

and control of that effort, coordinating the work of all

official Canadian agencies; —

2) This national effort be conducted principally out of
Washington and New York through enhanced integration

of the information programmes in those cities;

3) The Embassy should assume the function in New York of
carrying out tasks directed to national information

programmes in the U. S. As This would be accomplished

by having one officer resident in New York on the staff

of the Consulate General but directed by the Embassy.

In addition the two senior Embassy officers responsible

for information would spend some time each week in New

York for liaison with the national media, maintaining

contacts, and carrying out other "national" duties.

These officers, resident in Washington, would be on the

Embassy list and answerable for direction to the Embassy.

While on duty in New York, office space for them would

be provided by the Consulate General;

eoee
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Comment

In earlier discussion of this aspect of Embassy activities

in New York it was considered that the resident officer

working on national programmes might be included on the

Embassy list. However further reflection precludes this

possibility since it would be tantamount to setting up

an Embassy "office" in New York -- a step which would be

unacceptable to us if foreigh missions in Ottawa wanted

to maintain on the Ottawa diplomatic list the names of

personnel resident in another Canadian city. . ,

l,) The Consulate General would continue to have an infermation
staff of 2 officers and supporting staff for films, enquiries,

publications, schools programmes, etce in the important

information region covered by the Consulate. «

5) Further thought should be given te responsibility for Canadian

press relations of the United Nationse One possibility is for

the national officer in New York to cover this responsibility

from January to September with Ottawaproviding a media-relations

officer for the period of the General Assembly session.

6) A regional information officer should be appointed for the
Pacific and Rocky Mountain area to be based in San Francisco.

If feasible, this officer might serve to fill some of the

gap caused by withdrawal of External Affairs personnel from

Chicago. As in the case of New York, this officer would be

directed by the Embassy.

7) We should seek the blessing of their parent departments for

the greater use of detached Immigration and C.G.T.B. officials

in a national information programme in the U. 5S.

3e Needless to say it would be central to the successful operation

of such a plan to have a careful and clear identification of responsibilities

and relationships between the Embassy, the Consulates General, (and the
Permanent Mission to the U. N. if peint 5 is accepted) It would be
desirable to consult closely with the various ‘units involved with a —

view to drawing up comprehensive and clear cut directives which would

be acceptable to, and understood by, all concerned.

he In addition to the staff at present involved at the Embassy
and the Consulate General in New York there would be additional costing

for two officers (one resident in New York, working under Embassy direction,

and the other based in San Francisco) and two secretaries. There would

also be travel costs for the two Washington based officers covering

"national" duties in New York and for the San Francisco based officer

travelling in the Pacific region.

oee3
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I should be grateful for your direction on these matterse

PALF Eo
Taformation Division
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POM (‘he Under-Seeretary) Oo CONF IDENETAL

FIS April 3, 1970

Washington letter 195), of December 15, 1969 os

| Z AQ US RH |
Ganadian Information in the U. &. A.

POF |

_ (Bissonnette) -

POE oe
(Langley) _
APP (Tovell)
APO (Olivier)
AFP (Bennett)
PGP (Mathewson)
Gus ‘

Miss Weiss

Embassy Washington

(O'Hagan) (blind)

' velated activities in the U.S. Ags

Fete ph tre apy Aa Ie| “3>!——

You will recell that in a memorandum of March 13 I asked if you
would Like to have the proposals made in the Washington letter under

reference (copy attached) reviewed in the Senior Committee. You suggested
that Mrs Cadleuxts comments be obtained first. We have now had a message
from Washington saying that the Ambassador agrees with the general lines

developed in letter 195) on intensifying.the approach to information and
and that at the Embassy they Look

forward to the early implementation of guchia plan. It remainsthere<
fore to seek your approval in principle andian indication of the priority’
which Personnel. Operations should attach te: its implementation, ITt- ~ .
is my understanding after consultation with Mr. Olivier that it would
not be impossible to find ths personnel for ‘such a restructured organ
ization, and in fact an early directive would facilitate decisions on
sone moves which are now pending. 4

eg

2. =. ‘The main points for your consideration are rocapitulated below:
1) It can be agreed that a strong effort be made to mount

\ a national effort in the United States to carry Canadian

_ information to the public(s) of that country and that .

the Embassy should assert a large measure of direction
and control of that effort, coordinating the work of all »
official Canadian agenciess

2) This national effort be conducted i prinetpally out of -
Washington and New York through enhanced integration
of the information programmes in those éitiess —

3) The “Bibassy should assgme the function in New York of
carrying out tasks directed te national information ———

programms in the U. S. As This would be accomplished | wo
by having one officer resident in New York on the staff yo,

of the Consulate General but directed by the Enbassy.
In addition the two senior Embassy officers responsible
for information would spend soma time each weak in New

York for liaison with, the national media, maintaining

contacts, and carrying out other "national duties.
These officers, resident in Washingten, would be on the

Embassy list and answerable for direction to the Embassy.

While on duty in New York, office space for them would —
be provided by the Consulate General;

ose2
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comment

In earlier discussion of this aspect of Embassy activities
in New York it was considered that the resident officer

working on national programmes might be includsd on the
Embassy list. However further reflection precludes this
possibility since it would be tantamount to setting up

an Enbassy "office" in New York «= a step which would be

unacceptable to us if foreign missions in Obtawa wanted
to maintain on the Ottawa diplomatic list the names of

personnel resident in another Canadian city. A-

4) ‘The Consulate General wold continue to have an information
staff of 2 officers and supporting staff for films, enquiries,
publicetions, schools progranmas, ete. in the important

infomation region covered by the Consulate.

5) Further thought should be given to responsibility for Canadian
press relations of the United Nations, One possibility is for
the national officer in New York to cover this responsibility

from Jarmary to September with Ottavaproviding a wedia»relations
officer for the period of the General Assembly sessions

&) A regional information officer should be appointed for the
' Pacific and Rocky Mountain area to be based ia San Francisco.

If feasible, this officer might serve to fill sone of the

gap caused by withdrawal of External Affairs porsonnsl from
Chicago. As in the case of New Horky. this officer would be
directed by the Embassy.

7) We should seek the blassing of their parent departmonte for
the greater use of detached: Intii.gra tion and CeG.T Bs officials
ina nationa} information programs in the. Ue Se

de Needless to say it would be central. to the cucceseful operation | .
of such a plan to have a careful and clear identification of responsibilities

and relationships between the Bnbassy, the Consulates Cereral, (and: the
Permanent Mission to the U. N. if point $ is accepted) it would be |
desirable to consult closely with the various units involved with a
view to drawing up comprehensive and clear cut directives which would
be acceptable to, and understood byy all concerned. mo

he In addition te the staf? at present involved at the: Embassy |
and the Consulate General in New York there would be additional. costing
for two officers (one resident inNew York, workingunder Erbassy direction,
and the other based in San Franciseo) and two secretaries. There would
also ba travel. costs for the two Washington based officers covering
"national" duties in New York and for the San Francisco’ based officer
travelling in the Pacific region.

es03
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I should be grateful. for your direction on these mtterse

SPER eS
Tee &. S

Information Division
a

001833



a Toa t disclosed under the Access to Information Act -

(Ho FIS/E. WE Biivulgué en vertu de la Loi sur I'accés @ l'information
ifHy

@ EXTERNAL AFFAIRS CG AFFAIRES EXTERIEURES

MEMORANDUM

10 FPR Stone RESTRICTED

DATE April 2, 1970.
FROM ,
De FIS NUMBER

Numéro

REFERENCE

Référence
FILE - DOSSIER

OTTAWA

~S6at=0SA

see Spats d- USK
MIS:

Y=
ENCLOSURES

Annexes

“Our Consul General in San Francisco has written

SISTRIBUTION concerning the possibility of telexing the CP Bulletin to

Ext. 407A/Bil.

(Admin. Services Div.)

him in order to provide up-to-date news to Prof Fitzgerald

who is the participant for Canada on the World Press Review

TV programme. You will note from the attached correspondence

that it is likely that Prof Fitzgerald will appear more frequently

on the programme than he has in the past and so will need more ~

current information than is presently available in San Francisco.

2. The World Press Review is a weekly programme carried

on the NET Network and, therefore, reaches many parts of the

United States and a discriminating audience. It is a worthwhile

medium for Canadian information, Anything we can do to assist

Prof Fitzgerald would, in these circumstances, seem appropriate.
I should hope that this would be justification for re-instituting

the telex service of the CP Bulletin to San Francisco.

3. We have not received Mr. Nutt's separate letter on the

telex to which he refers but perhaps it has gone to you. I should,

however, like to reply to Mr. Nuttts attached letter as soon as

possible and should appreciate your views on the telex question.

Information Division
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c@P dian CONSULATE GENERAL CONSULAT GEN

Za 4/ _ a .. One Maritime Plaza oe a . é
F Golden Gateway Center “ foe

Poe San Francisco, California, 9411
Rissave cep . 7 . en:

- CONSEPENETAL . Maret 13, 1970. pe Ce

| | | oo Ptocrns Od
. : FROM: ACRG

| kf MAR 20 1970 J

— SO , vlemee Mead).
Dear Lyn: So 2 et _ neem - —

' You will be interested in ‘the attached memo. -Any views
‘ you have I would certainly appreciate. I don't want to spoil a good
é thing, but I do believe that certainly, as the weeks go by, we may. be ee

a able to increase our participation in the World Press Review. I , mo

: : guess one problem is going to be how up.to date PitzGerald can keep er

a himself. In this connection, you might want to think’ about the possi- . 7 é

a bility, in due course, if it comes to it, of our providing him with Ue
: copies of the CP Bulletin on a private basis. There will aiso be Cg
: the question of telexing this bulletin te us in such circumstances. CO i 4

Bs ‘This is something on which I am. writing separately.” Re , od

A. oo a . sincerely. yours, > . og

SO os re tbo |

BF Conéul General ©

ts ~ .

% Mr. L.A.D. Stephens

& Head, Information Division

“ Department of External Affairs
mS - Ottawa, Ontario.

hs : CANADA

. a Me
° 001835 is
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Qpuct | March 12, 1970.

MOE NM O'R AN DOU N-

FOR FIIZ

SUBJECT : WORLD PRESS REVIEW PROGRAM - CANADIAN PARTICIPATION

Following up my courtesy call last week on KQED, I had lunch

on March 11 with Mr. Richard Moore, President and General Manager. During

the course of our wide-range coriversation in which we discussed particularly

Canada - U.S. relations and the prospects for the future, we also got on to

a@ @iscugsion of the World Press Review program. Itold Moore that I had been

. doing some thinking about our participation on the program on which, as he

kmew, Canada appeared every six weeks, or two months. I said I had not yet

seen FitsGerald on this program since I arrived and was, therefore, in no-

position to assese how I thought Canada was coming across on the program.

My off the top of the head view, however, was that Canada - U.S. relation-

ship and all that it implied should justiry a pore frequent presentation ‘of »
Canadian news.

Moore eaid that he recognised that Japan, britain, France and —
Germany appeared each week on the program. At this juncture I pointed out
that U.S. trade with Canadas wes greater than the combined total of U.S. trade

with those four countries ani that the total Canada - U.S. trade both ways

was in the order of $20 billion a year ~ $10 billion sach way. In addition
to that, over one-third of U.S. investment abroad was in Canada. These were

some otatistics which demonstrated, I thought, that at least from an economic

point of view there was « case for/mCanadian" participation in the program.

I aleo mentioned that the U.S. Ambassador to Canada, Adolph |

Selmidt, had recently said in Vancouver that Americans should get to know mre

about Caneda for the good of both countries. It seemed to me that the educational

7.V. network audience would ‘e the kind cf audience that would be interested in .

getting to know more about Canadas. There vere changes talking place in Canada

about which it was important that Americans know and follow:.’ as they developed.

An example was the development of Canadian policy regarding foreign investment

in Canada. It was far better that Americans who were interested and concerned

had the opportunity to follow the development of such policies, rather than cone

to know about them only when they were proclaimed. I told Moore that my views

were tentative so far, based only on six weeks’ observation here and that part

of ¢. the scenaric was missing since I had yet to see how the "Canadian representa-
tive, FitsGerald, was operating. I teld Moore that I would be discussing this

with bie agcin later on when I have had an opportunity to think more about the
matter. In fact, I told him that I had weighed the matter of raising it with
him on cur first luncheon together and had decided not to weigh in until I had

gotten to know him better. However, I said we seemed to have gotten off to «

pretty frank and friendly start and it was for that reason that I decided to
raise the matter in a tentative fashion.

2f oe
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Moore took all of the points I made and was, I think, sympathetic.

The next atep I think is to see how FiteGerald manages his part of the exercise

(wouldn't you know I'm going to be out of town for his first appearance) and
also to discuss the matter with FitsGerald, i.e. find out what he thinks end,

more importantly, how often he thinks he can do the job.

J. S. Nutt

Consul General

cs: Mr. L.A.D. . Stephens : tte beset ’
Head, Information Division teem

Ottawa

My. L. R. OtHagan

Minister-Counsellor (Information)
Washington

P.S. Last night, March 12, at a dinner party I met the Director of Programming

of KQED, a Mr. Rise. He wolunteered that Moore toldhim that he had had a

very interesting conversation with me andRice and I went over much the same

ground on Canada - U.S. relations, although I did not press with Rice the
queation of a more frequent Canadian appearance on the World Press Review

program. However, this morning, in conversation with FitsGerald preparatory

te his appearance on the taping of the program this afternoon, he told me |

that Candyce Martin's replacement - ancther lady whose name I don't recall ~

had been in touch with Fitagerald to tell him that she was projecting future

programs and FitcGerald got the impression that he might well be asked to

make more frequent appearances. If this is so we are getting a rather quick

_ payef?. I propose to be in towh with FitsGerald early inApril.
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Oar Consul General in San Francisco has written
concerning the possibility of telexing the ¢P Bulletin to”
hin in order to provide up-to-date news to Prof Fitegeraid
who is. the participant for Canada on the Wérld Press Review
TV progranme:, You wiki note from thé attached: correspondence
that it is likely thet Prof Fitagerald will appear hore Prequentiy
on the programme than he has in the past and so will need more

cirvent information than is presentay available in San Francisco.

2s The World Press Review is :& weekly programms catried
on the NET Network and, therefore, reaches mony paris of the .

United States. and a discriminating audience. It is a worthwhile
wadian information. “Anything we can do to assist ~

Prof Fitegeraid would, in these circumstances, seem appropriate. .
I should hope that this would be 4ustifieation for re-instituting
the telex servicé of the ‘tP Bulletin to San Francisco.

3. We have not received Me. Nutt's separate jéteer on the
telex to which he refers but perhaps a%nas gone to you. T should,
however, like to reply to Mr. Hutt's attached letter as soon as
possible and should appreciate your views on. the telex question.

ORIGINAL SIGNED BY

L. A. D. STEPHENS

Infortation Division
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DEPARTMENT OF TRADE “AND COMMERCE _ MINISTERE DU COMMERCE CLASSIFICATION

ER- OFFICE CORRESPONDENCE - : . CORRESPONDANCE ENTRE-BUREAU Be)

‘TOA Undersecretary of State for External Affairs -ATTENTION OF— DE ‘Le Ae De Stephens
.. . TO: FIS . oo Information Division

| - FROM: ACRG - paye April 2, 1970 - G ahh

peE—Frrom’ Consul and Trade Commissioney APR. 9 i viLlLE—city Dallas

REFERRING TO — REFERANT A’ ay R.FILE — VOTRE DOSSIER., ATW. . Apter
Handling of Information: :

PASS TO . ° 2 , 5 Ee ~, ES FiCIRCULER A - oo or - f

s

We: are’ somewhat disturbed by ‘the manner in which information enquiries
are being handled presently. We would.like to bring your attention to two spe=

cific problems we are experiencing at our office. Co

N

2. - The Canadian Consulate in Dallas has consular. jurisdiction for the State
. of Texas only, and handles information enquiries from Texas on a responsive

3

copies A To -

_F\S

. : “4 ee - ME

ENCLOSURES — PIECES JOINTES 7 a df~ -

) CLLL. x we

basis. Attached is a memo,: dated October 24, 1967 "Opening of new consulate

at Dallas, Texas," in which these terms of reference are ‘clearly spelled out.

3 - For some time we received a great number of information requests from
other Consulates which -had originated. in Kansas, Oklahoma, Arkansas and New

. Mexico, states under our jurisdiction for trade purposes. We attempted to

correct this matter by letter No. 57, dated February 3s 1969 "Consular Juris-

diction", copy of which is: also attached, -

4 - In spite of this, we . still continue’ to receive numerous information enqui-
ries from our Consulates in the U.S., originating from states other than Texas.

The latest batches from -the Consulate General in New York and the Embassy in.

Washington even include enquiries from Kentucky.

5 = This brings us to the second problem. It was our understanding that agree-—
ment was reached during the Information Conference held in Washington in’De- |

cember 1967, that all posts in the U.S.A. would fill casual requests for infor-

mation material, even when they were received from addressees outside their area.
of jurisdiction. The Consul General in New York apparently agreed with our in- .”

terpretation, and we refer you to his letter of May 1, 1968, in which he indi-

cates that. New York was, *in'’fact, following this. practise, with the exception ~

of ‘bulk orders.

6 = While we continue to follow this practice, it certainly does not seem to
be the policy of other posts in the U.S.A., including New York. We would appre-

ciate your clarification on which practices we should in fact be following.

7 -. While we appreciate that the ‘recent reductions in n personnel at other Ameri-
can. posts have undoubtedly placed a large burden on remaining personnel; our
own staff situation is no less critical, and your comments on the two problem

areas raised above would. be very much appreciated. for

C. M. Forsyth-Smi th
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W arrcian CONSULATE: GENERAL
PRESS & INFORMATION OFFICE Themes

- . 680 FIFTH AVENUE, NEW YORK, N.Y. 10019 TEL: JU-6-2400.

YOON,
File kof S6-1)9 Oo ) 7

: ee 3
Embassy of canada, | ne MN __!

1746 Mas sachusetts AVENUE, lie tie’s - Ke | 2 f
WASHTEGTOISD.C. 20036, OO |

i

Wed t aDaSSY¥,

walam the Deceiver information Tonference in .shington, the

sucgestion was made that Fosts in the USA should fill casuaél recuests

for information material, even when they are received from addressees

outside of their areas of jurisdiction. . e continue to receive

referrals from other Fosts, ana think it advisable therefore to raise

this suggestion once acain.

2It is our practice to fill individual recuests for, sav, a

student Kit, and to include with it « copy of the enclosed form. potter

which suggests that the encuirer may wish to direct future correscondence Col WES

to the Canadian office servicing his area of residence. Ve ere not, of . :
course, prepared to fill large bulk orders since our limited supplies of

material make this impossible, and will continue to refer such orders to

the appropriete Fosts for attention. ©

A copy of this letter is being sent to e]ll our Posts in the USA

for their information.

Yours ever,

vonsulate Ceneral .

wee A fat eyoN eo
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RESTRICTED

Ft WSHDC MARS1/7@ -NO/HO STAND krp-

TO EXTER 969 .

REF OHAGAl “STEPHENS TELECONS MAR26 | 56- )- a2 ~ USA.
CDN INFO=-USA an a 32 {2 > |
AMBASSADOR AGREES WITH GENERAL LIWES DEVELOPED IN EMB. LET 1954

DECIS5 SIGNED BY MR RITCHIE ON INTENSIFYING APPROACH TO INFO AND
RELATED ACTIVITIES Iw USA WE WOULD LOOK FORWARD TO EARLY

IMPLEMENTATION OF ‘SUCH A PLAN. MEANWHILE oMAY WE BE KEPT INFORMED

AND WHERE APPROPRIATE CONSULTED »ESPECLALLY ON ANY EXPLORATION OF
WORKING RELATIONSHIP ITH PRENY AND ON KEY PERS ASSIGNMENTS.
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® EXTERNAL AFFAIRS AFFAIRES EXTERIEURES Gl

re FIS SeECURTY UNCLASSIFIED

FROM DATE March 31, 1970.

De GUS NUMBER
REFERENCE Numéro \
Référence tter from Canadian Consulate General, New York \

No 166, March 17, 1970 FILE DOSSIER
OTTAWA

SUBJECT : ,
Sujet The Consulate General in New York mise 86 af AbS A

- _—_—

ENCLOSURES

Annexes oe
Oo

DISTRIBUTION ese Attached is a copy of a report with covering letter

from our Consul General in New York concerning operations of the

FCN Consulate General. Although Mr. Smith's criticisms and recommenda-

tions reflect his thoughts about New York specifically, he makes

APO the point, and it is clear in his report, that the same observations

could apply to all of our Consulates General in the United States.

APR Before we prepare a detailed reply to Mr. Smith, we would be

grateful for your comments on the entire report but, of course,

AFP particularly on those sections of interest to your Division,

We are anxious not only to send a worthwhile reply but also to

POP profit from the criticism and suggestions tendered. In the

Ext. 407A/Bil.

covering letter the contents of the report are broken down in

paras 4 and 5, into specific areas of interest.

Lh.

aA USA Division

f

4
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o EXTERNAL AFFAIRS

“Under-Secretary of State for External Affairs , SECURITY
A (Ottawa . | . Séeurt UNCLASS INTE :

Bop - oo are March 17, 1970

>FROM ~~ “Canadian Consulate General, New York ~~ - po rch 17, 197
ae Lp NUMBER 166

Numéro

FILE , DOSSIER_ :
OTTAWA -

~The Consulate General in New York. ~_ | Sey <r us pie
an i

I am enclosing a report which is an attempt to assess: how the.
work of the New York Consulate General might be carried out better in -

“the future. I hope it may be found useful to the Department as I under- ©

. stand that there is same consideration being given to the reorganization —

| of the consular service and its relationship to the other Departments ~ |

ut aoator of concerned with the operation of the Consulates in the United States. I

5. ENCLOSURES |
' Annexes.

*

Canada, . | . hope that the officers concerned with the work of the Consulates will
washington “find time to read this and consider the points that are made. TI shall
bo | be glad to discuss the contents of the report with you when I return to

Ottawa, probably towards the begirming of June, or if you wish to discuss . _—-
: any. points in it before that time, at your Pleasure. ,~

2.. You may consider the report to. be somewhat long but it is. a aan:
distillate of four years! work in New York; it has not been written with:

- any particular theory in mind but the proposals, put forward and the
comments made concerning our deficiencies in the past are based entirely ©
on experience and can be fully documented should you wish me. to give :

examples of what led to my conclusions.

3. The burden of the report is that the first need is to establish. a
‘igbjectives in detail before deciding on the organization and manning’ So

‘requirements for the Consulate General. Secondly, whatever is done by way

of reorganization, there is a need to plan ahead and to develop long range
programmes so that the work done one year in any particular field is not ...

‘squandered for lack of planned follow-up. Thirdly, there is need for |
dialogue between Ottawa and the Consulate so that when ideas are put ae
forward they may be explored and considered on their merits and not either’ we |
ignored or rejected because they did not originate in Ottawa.

oh, _.. &s far'as the objectives are concerned, the main ones may be.
summarized as follows: ;

(3) the servicing of Canadian interests (Para 6):
(41) the development of trade and encouragement of capital . (Para ll)...

- dnvestment Po
(111) the development of close financial liaison between oe

Ottawa and New York - (Paras 15-18 inclus.).
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(iv) encouragement of a wider and higher level of studies on Canada
in schools and universities — (Para 20)

(v) dissemination of information in general on Canada (Para 22)
(vi) support and development of cultural visits and exhibitions (Para 23)

(vii) reporting to the Embassy and Ottawa on matters of national |
interest when they are required and when the material :

can be used on its arrival in Ottawa. (Para 26)

| To meet these objectives, certain proposals have been made:

(i) It is of the utmost importance to ensure that the Consulate
is adequately staffed, not only as to numbers but more
particularly that the persons sent to New York be adequately (Pare 8)
trained for the job that they would be expected to do.

(ii) There mast be a mech closer and constant liaison with various Ht
departments and organizations in Ottawa. (Para.18)

(iii) Increased Yisits by Ministers and senior officials when these e
are involved in developments in Canada of topical and important ety

meaning to financial interests in the United States, — (Para 19)
(iv) Concentrate on working with State educational systems rather than to |

docilely react by subsidizing primary education in the school

system by sending out material to primary schools. The aim

here should also be to develop liaison between the Provincial and

State school administrations. —

(v) Provide adequate library/reading room facilities, properly stafted(Para 208)
(vi) Extend and improve the film library (Para 22-B).-
(vii) Continie to develop and improve the portable static exhibits - (Para 22-D).
(viii) Liaison with press, radio and television and extend direct S

mailing of summaries of important financial developments (Para 22- 2-8)
to individuals on Wall Street.

(ix) .Where possible and when journalists and writers signify definite
interest, increase visits of such writers to Canada. -——~S(Para 22-8)

(x) Wider use of Canada Council funds to support appearances of
worthy Canadian talent in New York, To bring outstanding | :
performers to New York, consider the possibility of raising (Para 23)
funds locally in support of such visits.

(xi) "Administration: Proposals for improving administration of
. the office by wider coordination and specifically through

the centering of all stores supplies under one central
stores officer, and.all accounting under one account-(Para 29- 31 inclus. )
ing officer,

. eee /3 .
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the whole organization.
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6, This report has not been written in despair nor with the
sense that the Consulate has not been doing good work in the past

despite somewhat less than ideal liaison with Ottawa and co-operation

between Departments in Ottawa. It is written in the hope that it will

help to bring about real improvement in the services offered and a

better return on the investment that al11 Departments make in the |

operation of the Consulate. No amount of reorganization and no amount

of juggling with the staffing requirements would bring about any real

improvemerit unless there is a change in the attitude of mind in Ottawa

towards the Consulate. If all Departments:and. all organizations such ‘as the -

National Gallery, the National Film Board, etc., are not made to realize
that the Consulate Géneral is operating for Canada and is not. concerned

with the one-up-manship of one Department over another, and if Ottawa is

not prepared to consider, discuss, and evaluate the views put forward by

the Consulate from time to time, then there should be a reappraisal of —

%

Te - The proposals contained in this report would require very oo
little extra money but given this change in approach to the operation ot
much more could be done, almost within the existing resources. (Para 32)

Nor do I wish to suggest that during the last four years the Consulate

has not done useful work. I believe that mich has been done to further

the interests of Canada, to establish credibility of the Consulate, to .

inprove liaison with. Wall Street, to improve liaison with the educational
authorities, and to generally provide a service to the public that has
“reflected favourably on the name of Canada, We have also made a great
many constructive proposals, few.of which have been acted upon, many -
have been rejected without discussion, and many: have fallen on sterile
ground without acknowledgement.

001847
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The four years th:t I have been in New York have given an excellent

‘gpportunity for assessing the operation of the Consulate General and of con-

templating how it could be made more effective. The four years under review

saw us through the Centennial and Expo, - through « period when timid attempts
at five year planning with implied stress on growth were followed rapidly

by retrenchment in people and a sterility in forward planning that could not

have been foreseen in the euphoria of 1967. Nobody as yet has been able to
define what the Consulate General in New York should be doing, nobowy has

tried to fathom the difficulties of co-ordinating. the work of five departments

in Ottawe with relation to their work in New York and indeed nobody has been

able towrk out real co-ordination between the different divisions within the

Department in Ottawa insofar as they are separately concerned ‘with New York.

ae It is. not that the "patient" has not been examined by various doctors.
Indeed the files are full of reports in what should be done - the Bridle

‘report, the Stephens report, the Dr. Nason report and finally the Chevrier

report, all within a period of about five years. None to be sure were exelus~

ively related to New York but all dealt with the work of the Consulates in

the U.S. and therefore had particular relevance to the largest, New York.

Yet in spite of all this microscopic peering, nothing much has been done to

establish what it is that the Consulates should be doing and therefore to

bring about any fumdamental improvements. Indeed the economy drive seems

to have overlaid all other considerations to the point where what the office

does, or what it should be doing seems to be no longer of current concern.

3. During this time we have put forward various suggestions. for change

in administrative reorganization; in the information field; in educational

activities; cultural activities. But for one reason or another not much has

“ been altered. On the eve of winding up "my regime", there may be some benefit

to go over it all and try again to come up with some suggestions for improvement.

In doing this there will be little new, but the full experience has helped

to develop and refine previous ideas.

4. Why should it be so difficult to define what the Consulates should

be and how they should operate to form a service comiensurate to the costs

involved? I believe the difficulties first stem from considering the organ-

ization and staffing before the objectives have been clearly thought out

and established in any sort of detail. Not sufficient to sey that one of

the major roles is an information programme, unless one first decides what

_ it. is hoped to achieve by such a programme. Similarly it is to no purpose

to say we should improve the schcol information programme if we don't first |

‘decide what we want such ea programme to achieve, or what we expect to gain
from it. Secondly the failure to get the most out of the Consulates seems
to me to be rooted in the lack of any sort of long range planning to achieve
the objectives, imperfectly and vaguely visualized as they have been. Thirdly

there is no sort of dialogue between Ottawa and the Consulates concerning ideas
for programmes, —

5. Because: (a) New York is physically so close to the main centres of finance,

0008
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(8) responding to enquiries on tourism to Canada.
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- government and commerce in Canada;

‘(b), it is the financial heart of the U. S. from whence is pumped the life
blood of Canada, and from whence stem most of the decisions governing

the actions of the enormous numbers of large and small U. 8. owned corp- ©

orations in Canada;

(c) it is the home of branch offices of the five principle Canadian banks,
of some sixteen branches of Canadian brokerage houses, of most of the

large newsprint corporations and major lumber firms, of many mining corp-

orations;

(d) it is the centre of the communication network of the U.5.;
(e) it is the centre of the entertainment (drama, dance and music) industry
and of the artistic flowering of the U.S.;

(f) because of all of these things and of the number of universities
centered in New York there are an enormous number of Canadians resident -

here as well as a vast number of Americans with Canadian affiliations end
with deep interest in Canada, it is presumed that a Consulate General located

in New York is essential and that to be effective it must be adequately

staffed to provide a service to these interests.

6, The first broad objective of the Consul General might therefore ee

be defined as one to provide a service to Canadian interests in New York, — vo

to Canadians in the area both res‘dent and passing through, and to provide -

services to U. S. citizens and corporations having an interest in Canada.

7. Such a general objective is not too difficult to meet. Most

of these services are easily identified and measurable because they are

those that are required just because the Consulate exists. They do not

on the whole arise from deliberately planned or executed iniatives al-

though immigration, sub para (e) below, and tourism, sub para (g) below

are clearly subject to increase in volume as Government policy decide on

expenditure for programmes, but even with no positive effort the enquiries

would still come in. These services include:

(a) the handling:of passport and citizenship applications, birth regist-
ration;

(b) dealing with distressed Canadians or problems of Canedian citizens
enerally;

@e) answering enquiries about Canada. in general, casual and of research
type ;

(d) answering enquiries of a commercial nature concerning Canada, such as
customs duties and regulations, non tariff barriers, sources of supply,

industrial incentives;

(e) dealing with enquiries about immigration to Canada;
(f) answering questions about the position of Canadians: resident in the
U. S. vis-a-vis the military draft call;

re
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8. ' It must surely be beyond qyestion that the services given by
the Consulate General under all of these headings must be given with the

maximum effectiveness, with courtesy and without delay; to do less would

be to negate the reason for having a Canadian centre in New York of any

kind. The staffing requirements for these purposes can be easily measured

since the demand for them over the years can be shown statistically and

the growth pattern easily plotted. The only way that the growth can be

curtailed is to handle enquiries inefficiently or discourteously - a method

that cannot be contemplated. If the bare minimum requirements in personnel

can be measures from the growth or lack of growth pattern, it should follow

that the numbera engaged in these tasks must be sufficient to ensure that

the objective of prompt, courteous and active service can be obtained.

But numbers alone are not the answer; what is more important is that the

skills and kmowledge of these assigned to the positions’ must be fully

adequate - for it must be constantly borne in mind that New York is the

centre of most superlatives and that in every endeavour there is the fiercest .

kind of competition, the most modern techniques are employed by our ‘tomp-

etitors." Since we cannot (and should not try to) compete on the basis of
affluence, we must cope by using highly trained and interested persons

at all stages of the operation. These principles may be self evident,

but I stress them because if realized in the past, they have not been

followed and their importance does not seem to be recognized even now

(for example, the suggestion was made that our competent and dedicated
librarian should be replaced by a junior clerk with no experience in library

work and only the most elementary knowledge of Canada and the sources of

information. It took nearly two years of the most sterile sort of confront-

ation before local salaries were adjusted to enable us to employ satisfactory

local employees.)

9, That then is the broad outline of the problem related to one
phase of the operation, "the responsive work." The "positive" work, that

which is generated through the implementation of positive government policy

is more difficult to define. It can be as intensive and as broadly based

as policy and resources determine. These may be considered under the

following headings:

(a) commercial and trade development;

(b) financial liaison;

(c) information and press liaison;

(a) the propagation of the Canadian image with educati onal institutions;
N

(e) aid to Canadian cultural endeavours - art, music, drama, the dance
and sports; :

(f) the active encouragement of tourism;

(g) the active encouragement. of immigration - including the recapture of
Canadian students or professionals studying or residing in the U.S.3

seed.
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‘(h) the sale of National Film Board films and their free ‘non-commercial
distribution;

(14) reporting on political, social and labour developments.

10. All of the foregoing may be expanded or even eliminated according
to government decisions. The numbers and types of people assigned to these

functions will depend on just how much activity the Government decides is

essential in carrying out its over-all policy, and (which is just as imp-
ortant) on how much activity and output from the establishment in New York
the agencies in Ottawa can and need to use,are in a position to service - J

useless to set up an elaborate information establishment in New York, if
Ottawa is not in-a sosition to provide it with the information material -

it must have to be effective. Equally useless to report on relevant events,
to give advice based on experience and close contact, if Ottawa is not a

geared (and prepared ) ‘to consider, to weigh.and to discuss. To carry out Data
these functions under each of these headings effectively should require

clearly defined objectives as the first step.

11. Commercial Division This is one division where the objectives, and
then methods, are set out in a detailed way. There needs to be a clearer

understanding in Ottawa of what the role and authority of the Consul General
is in this most important function of the”’onsulate. There is good liaison

locally, but if Ottawa does not expect the Consul General to be concerned

with the development of policy and with the execution of that policy, then

it is difficult for the Deputy Consul General to operate in complete frank-

ness with the head of post. The Consul General can and should lend maximum

support to the work of this division. He should not be expected to be

directly concerned with the nuts and bolts of trade promotion, but he can

_ provide support in the way of using the residence for receptions in connection

with any particular commercial operation, by highlighting the commercial

side of the operation in his public speaking engagements, and by advising

on the over-all effects of any particular commercial programe that is being |

planned, At the present time there seems to be some sort of feeling in

Ottawa that it is none of the Consul General's business how the commercial

division shouid operate or what they should be doing. Thus, I say, there

is need in Ottawa for a better understanding of the over-all role of the

Consul General that must be agreed to and accepted by all Departments.

12. Press and Information Division This is certainly the area in which
there is the greatest uncertainty about what should be the objective and

on how it should be reached. It is here in particular where the failure

to establish objectives and to relate them to reality is most marked. The
subject is usually treated under such general observations as "there is

need for a greatly improved information service". But little attention

has been given to the reason for this need, the class of people who need

to be reached. Proposals have been put forward from time to time that

would have involved enormous sums of money to provide this magical "improved
information service" - but for what purpose? Generally ‘that question is

eed
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hardly considered. I do not pretend to know all the answers in this

highly imprecise science, but we have had enough experience to see where

funds have been spent to little effect and to reach some conclusions

which may be helpful in resolving the problem.

13. In the first place, let us consider what we want to achieve.

I submit we are too pre-occupied with what we consider to be (a) the
lack of knowledge of the average American of Canada and (b) the failure
of the press and news media (wonderful word!) to give enough coverage on
Canada - only a scandal or a disaster is newsworthy, etc.

14. Lack of Knowledge This is undoubtedly true, but why should
we be particularly upset over this? Only if this lack of knowledge

operates to our disadvantage. Otherwise, is it sensible to expect any-

thing else? What country really bothers to know very much about another

as far as its general public is concerned? In our case, we should be

concerned that Government understands what goes on in Canada, and in .

this area, except for some notable and unaccountable lapses e.g. Merc-

antile Bank, U.S. Balance of Payments legislation etc. - we surely have

little grounds for complaint. In any case this phase of better under- _

standing is not developed by an "information programme" as such, It is

the function of Embassies and inter-governmental bodies. ,

15. Objectives: Financial Liaison: We should be concerned with what
apvestors and lenders know about Canada. Here it is evident that they
know a very great deal. "Wall Street" on the whole has a profound know-

ledge of Canadian resources, of our budgeting and fiscal policies and

even of our politics. There are undoubtedly gaps in their understanding,

but the enormous investments by the U.S. in Canada is surely absolute

proof that these gaps do not adversely affect us on the whole. Again

this is not a job for a P.R. programme, it is the job for the Consulate

and particularly for the Consul General.

16. Whet is missing here is not so much knowledge but understanding.
_ “Big Brother" despite his expertise and generally sympathetic attitude

towards Canada, tends to assume that what is good for him must be good

for his friendly docile neighbour, who in any case is lucky ~ to have

had him nearby to finance, instruct and generally develop. He is, there-

fore, sometimes puzzled when said pupil fails to do things his way or

to react in the same way he would. This is where there is a role and

a most important role to be played by the whole Consulate, it is important

because if "Wall Street" could be made to understand the reasons for our

actions, perhaps some of the fiscal crises that flare up from time to

time could be avoided, and perhaps we covld be surer of the continued

and vital fiscal support in the future that could be alienated as we :

follow increasingly independent lines in the unrolling of our foredgn policy
if this deeper understanding is not developed.

17. - Thus, our objective here should be to ensure that the controlers

| | 2066
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of U. S. money understand what we are doing and particularly why we are

doing it in order to ensure continued confidence and support. We should

understand very clearly that no amount of talk, of posturing or of

friendly contact, will achieve this end if we do not perform well in Caneda.

Performance is infinitely the best advocate we have. It is our job to
ensure that ,eod performance is understood, even when what we do may be

unpalitable to the U. S. ‘o achieve this does not require large expend-
itures of money. It does not require any diabolically cleverp.r. schemes.

In many ways, it is helped by the whole . image of this Consulate. If ,

the tourist office performs efficiently, if the customs division provides

prompt and accurate answers, if the film board shows a fine creative ability,

if the commereial division shows it can and does intelligently promote

the sale of Canadian goods and provides. intelligent information on direct ‘.

investment, if the consular division sends its customers away happy, and we Fa

the immigration division handles its applicants rapidly, with courtesy, .

if the whole operation exudes the spirit of efficient and cheerful service

Canada's reliability and creditability as a going concern is strengthened.

18. More positively the objectives should!be to establish good

liaison with Wall Street, to work with the Canadian Banks and brokerage

houses to explain the reason for Canada's actions. To be more effective

this involves close personal liaison between the Consul General and Ottawa

particularly with External, Finance, Bank of Canada and with Industry,
Trade and Commerce. I believe that if it was generally understood that
the Consul General would make regular visits to Ottawa, perhaps as. often

as once a month when things are moving, for briefing and consultation with

_those Departments and Agencies and if it was generally known on Wall Street

that the Consul General was speaking with authcrity and with the complete

backing of these authorities in Ottawa, the effectiveness of the office

in attaining this vital objective would be much increased. In addition

with this sort of liaison the Consul General would be in a position to

explain Canada's position whenever a new move is conten iplated before opinion |

based. on lack of knowledge of the background had hardened.

19. In addition the "programme" would be immeasurably strengthened

if the Minister of Finance, Governor of the Bank of Canada, and other

Ministers related to the commercial, financial and develoomental roles

would come to New York on a planned programme for informal lunches and
dinners with leaders in the investment and banking circles. In many cases,
especially if the visit were to be related to some particular new develop-

ment, radio and TV appearances could be arranged at the same time. These

sort of limited "meetings" are infinitely more productive than formal. oO

"speaking engagements" to hugh audiences. They may not make the headlines .°

cool
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(the speaking engagements in New York City do not either) but they do

tmake yards". The organizing and staging of such visits should be one
of the major activities of the Consul General, but he cannot operate
effectively in this field without the more active cooperation of Ottawa

and the closer liaison mentioned previously.

20. Educational Liaison: Another objective should be to bring about a
wider study of Canada in the school systems and in the universities. At

the present time there is only a very short period, perhaps five to six

weeks, at the fifth or sixth grade level where Canada enters the school

curriculum at all. We have been spending a very large share of a very

small budget in responding to children-.and teachers for material to be -

used for this woefully inadequate course on Canada. This is surely weste-_
ful and non-productive. Better to meet these demands with some very super-

ficial material that could be slanted towards tourism, and to concentrate

our efforts on persuading the State School administrations of the relevance

and importance to their high school children of a better understanding

of the background of Canada's history, its different political system,

its importance to the U.S. Our role here is to’ develop close liaison with

the Stete School administrations and to encourage meetings with the Prov— ~

inciel Educational Authorities. The stimnlating of student and teacher

exchanges, liaison between teacher training colleges, visits by senior

students and teachers could all help to improve matters. It will be a
difficult task and take years before much movement will be possible, but

to contimie catering to the elementary school programmes - subsidizing

in effect the school costs of the most affluent country in the world. with

little if any benefit to Canada will never bring us nearer the goal.

21. Similarly, the Universities must be brought to an understanding
of the relevance and importance of Canadian studies programmes. There

is some evidence of growing interest. We should seize on any initiatives

in this direction by organizing the support of the Provincial educational

authorities, the universities and of business, and by ensuring that the

flicker of interest is not allowed to die for want of nourishment from

Canada. Again the role of the Consulate General should be to follow such
initiatives which he will only come upon if he keeps close contact with

the university and school authorities and with the universities in his

territory. But it will be useless to maintain such liaison if there is

no response from Canada when opportunities however slight, can be discerned.
_ Again this seems self evident but it needs mentioning, because in the

past we have allowed flickers of interest to die out for lack of nourishment
from Canada. ,

22. General obiectiye The dissemination of information on Canada generally
in a sensible way to those who seek, and to those who may be logically

0008
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expected | to appreciate it.
* (a) Responsive role This is centered principally around the Library
insofar as genera] information on Canada is concerned. The present

location and general layout of the library is bad. However, given

a good librarian with a good knowledge of Canada and of the sources

of information much can be done and indeed has been done, to provide

a useful service. The commercial library could be incorporated in

the same area but with its own independent librarian. In any reorganization

one of the priorities should be to provide adequate and attractive

library. Ideally, this should be at street level and should be staffed

with professional librarians, backed with up-to-date clipping services

of current events in Canada. This library should provide for lending

facilities to the general public. A good library can be of immense

value, not only as a source of up-to-date information on Canada, but
also as an important link with the local press and. media.

(b) Film Library This is a most useful "tool" but it. required adequate

staffing and a considerable number of films and film titles to be ,

effective. Admittedly the adequacy of films is one that can never be

reached but considering the scope of New York, the numbers should be-

inereased well beyond its current supply and the staff must be sufficient

to ensure wide use of this excellent resource. Apart from the dist-

-ribution of films to clubs, schools, wiversities and associations,

the use of "prestige film" showings at museums, at galleries, universities

is a useful method of improving and. spreading the image. This method

has been expanded with good support from Ottawa, I believe to good

effect, and should be continued.

(c) The "film library" must be operated in complete harmony with and
as a compliment to the commercial distribution of the National Film ©

Board.

(d) Static Exhibits Recently Ottawa has produced| a number of portable
static exhibits that have been given wide distribution. Although these

are costly to operate they are a most useful tool and should be cont-

inued. 4s we have gained experience, they have been immeasurably in-

proved. We have used them sometimes in connection with the Prestige

Film Showings, sometimes with Travel Bureau promotions and with schools

and universities showing an interest in Canada. They can also be most

useful at seminars dealing with education, particularly when they can

be supported by officers from the Consulate in attendance (at least

for the opening days). ,

(e) Liaison with Press, Redio, Television Clearly the Consulate should.
establish good connections with the information media. Sending out

press releases is of little benefit, since newsworthy events will be

earried by the wire services, and it is debatable whether the news

releases to provide background data fulfill their purpose. (On the

wet le
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other hand, I believe releases giving more authentic and more detailed

information on Canadian economic and financial developments to those

directly involved -. i.e. banks, "Wall street" and the financial end
economic press are useful). Good liaison can be reflected by arranging
for Cabinet ministers or newsworthy Canadians to appear on television

and radio when visiting New York. However, while it is relatively

simple for these arrangements to be made for stations outside of New

York, if the Minister or other V.I.P. is not newsworthy nor "known"

no amount of personal contact will succeed in having him appear in

New York City - the “competition for space is too severe.

(f) Visits of Journalists, etc, to Canada There is little doubt that
money spent on this sort of activity is worth while, particularly in

the tourist field. However, generally the more responsible press will

not be "bribed" to do stories, financial or more sophisticated topics

on Canada by this ploy. If the "financial" or commercial press becomes

intrigued by a Canadian development, or can be persuaded to be interested,
then they will pay their way. This is infinitely more productive than

a paid "junket". Here we can and do help enormously by laying on and

planning the programme. In other words, we should not seek to improve

this sort of work just by "money" but by she auiet implanting of the

seed.

23% Cultural Support There are innumerable Canadian artists, musicians

and actors who come to New York for exhibitions, recitals or plays.

Our objective here should be to give maximum support, and also to initiate

exhibitions, cultural visits insofar as funds ere available. Occasionally

a Canadian play or review tilts at the Windmill of New York. Some

companies, the Hoyal Winnipeg Ballet, the Canadian National Ballet,

the Toronto Symphony, make regular tours of the U.S., but generally

do not appear in New York City. All such endeavours should receive

the active support of the Consulate because it is all part of the piece

of image forming for Canada. Such support is not always easy, for

frequently the Canadian groups are not very cooperative ~ and what is

discouraging just as frequently they are not very appreciative! It -

may also be open to question whether a reception, following a performance

for example, does much positive good. It is also doubtful if circulars

advertising Canadian events of this nature are very productive. Never-

theless they probably should be carried on, if only to encourage the

artists into believing that Canadian officialdom "cares". Apart from

that, these receptions do help in establishing good relations with

the "entertainment world" thet can be -used to good effect in a more
positive role.

2 he We have some excellent theatre, music and dance that per-
heaps could compete in New York. The trouble is the lack of funds to

bring the "best" to New York under the best circumstances. Stratford

has vet to come here despite its enviable world status and its success

oselO
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.in Chicago. If we want to show off in New York - and I think it is
to the best interest of the artists and of Canada that we should -

we must do what other countries do, subsidize such visits. It is
tempting to suggest a long range plan to use our Canada Council funds

and direct government grants to send the best we have to New York (and
other countries). The Consulate should act as a liaison office to
help in the laying out and organization of the programme and in druming

up local support. But it is important that we do this over a period

of years, otherwise to give and withdraw support will be unproductive.

However, if at some future time this kind of money is available, we

should assess very carefully if it should be spent in this way. The

benefits will be felt by relatively few Canadian "artists", and will

be directed to a relatively small audience in the U.S. It is certainly.

debatable whether a similar amount of money spent on improving the

"responsive" services, as for example, the provision and staffing of

a modern, efficient and attractive library/reading room for the general
public and for university students and researchers in New York would

not be a better way to use such funds. ©

net oe

25. Until such time as we have a substantial reservoir of talent

capable of standing up to the bruising competition of New York, probably

the. support for ventures of this nature should come from "local" interests

in New York. This may well mean that the occasions when Canada "shines"

in New York will be few and far between, but the possibility of organizing

such support should not be dismissed.

26. Reporting The objective here might be to keep the Embassy and
Ottawa informed on matters of national importance insofar as they have

a Canadian bearing, and to the extent that such information is useful

to the recipients and can be used. There is always the danger that

this activity could become a "make-work" one. This can be avoided

if the Embassy and Ottawa indicates areas on which they require inform

ation. It is not to say that the Consulate should not develop initiatives
here, but it is sometimes difficult to know how much agencies in Ottawa

are imformed of events in New York. For examole, does Finance need

any commentary on Wall street's reaction to Canadian fiscal or monetary

moves? The closer liaison mentioned in paragraph 18 should do much

to define the amount and areas of reporting that can be of value to

Ottawa.

27. Other The work of the other divisions in the Consulate, Immigration,
Tourism, Customs, Film Bosrd are all part and parcel of the operation

but generally they are fairly self contained. At the same time, if, |

for example, Immigration moves into a positive stance, the provazation

of "the gospel" can and should be tied into "tourism" (and vice-versa).
Whet is needed here is the realization in Ottawa thatthis is an integrated

ee ell
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. operation and that if Immigration or any other Department has plans

to expand their operation by the provision of informetion officers,

or other additional persons for new and specific roles, we should be

informed and expected to comment on whether or not such additional

activity is useful to the attainment of the overall objectives, or

whether the anticipated roles could not be undertaken within existing
resources.

28. Organization The Consulate General now is organized as follows:

(a) Administrative Section - External

(b) Commercial Division ~ Industry, Trade and Commerce

(c) Press and Information Division, including Cultural Affairs External

(da) Consular Section - Extemal

(e) Immigration - Manpower & Immigration

(f) Customs - National Revenue

- (g) Travel - Travel Bureau, including regional office

(nh) Films (Commercial distribution) - Film Board

29. Administration At the present time, the administration division

is responsible for the administrative services for the whole Consulate:

telephone, messenger, mailroom, telex, cleaning, and receptionists (except

for the commercial division). It also recruits for the Press and Inform-

ation divison and for its own requirements. It administers the chancery

and official residence of the Consul General, takes care of attendance

records for External Affairs personnel, administers the Consulate. Station

Wagon and official car. It takes care of customs clearances for all

Departments, for the hotel and travel arrangements of officials coming»

to New York or passing through, meeting Ministers and other V.I1.P.'s

arriving in New York by air, sea or land. The Commercial Division

generally looks after the travel arrangements for its own personnel.

It is the "agency" for the purchase in New York of books and other

supplies required for External*®s use in Ottawa and throughout the world.

It looks after External's office sunyvlies and equipment. It operates

the accounts for External Affairs and for National Revenue, handles

rental payments end allowances for all divisions, electricity and utility

payments for all Canadian-based employees, postage for Information,

Consular, commercial, imaigration and customs division. The commercial

22d
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. division, travel burecu offices, national film board operate their

own accounts end the travel bureau and national film board each handle

their own mailing. All equipmen% within the Consulate such as photo-

copier, automatic typewriter, telex equipment, automatic sorter and

stuffer, postage machine are available for all divisions in the Consulate.

Supplies are all over the place, with no space available for one single

deposit. . Consequently, each division has its ow storeroom or rooms.

30. This situation is chaotic, uneconomic in manpower end in

costs, and most inefficient. While a completely satisfactory solution

will have to wait for the redesigning of the office spece much could

and should be done even under the present unsatisfactory arrangement

in the Chancery. First there should be a single accounting officer

who would handle the accounts for the Consulate as a whole except for

the National Film Board. (This is a self-contained commercial operation

that actually sells films, so that their accounting goes beyond that

of a simple administrative function.) While this manoeuvre might not
save any actual "bodies" it would relesse hands for more productive

work = a nogt desirable recuirement in the light of the recent cuts-

in manpower. ‘Secondly we should experiment with a single "stores

officer" in charge of all supplies for the Consulate. ‘With the numerous

smali deposit areas scattered throughout the three floors, the problem

of space with control will be difficult of solution. However, if all

stores could be consolidated through one source of supply there would

be savings in shipping and printing costs, and the avoidance of dup-

lication (one division that didn't need nor want them received thousands

of Canada 1867-1967, when the Information division could hardly obtain

any at first).

31. ' The Administration division must be recognized by all

Departments serviced by it, that it is in fact responsible for running

the Consulate and that all divisions. must share the whole cost including

salaries, rental costs and utilities, the provision of stand-by operator

and receptionists, It would not be difficult to work out a prorated |

sharing of the costs of such administration on a vercentage basis set

at the beginning of each year, thus doing away with the time-consuming

’ breakdown of each item to different Desartments.

32. The foregoing oroposals may not seem to be particularly

innovative nor. to suggest any very fundamental or spectacular chenges.

In fact, if they were to be adopted they would revolutionize the operation

of the Consulate. At the same time, their adoption would not cost

very much in money or manpower. Fundamentally, the effectiveness of

the proposels will depend on a change in the attitude of minds in Ottawa.

eeedd
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If all Departments are not brought. to recognize that the Consulate
is the representative for all of Canada, that it is working to promote

the best interests of Canada and not of one Department against another,

then no amount of reorganization in New York will be significantly

effective. Moreover, with External, if there jis not established a

desire to consult about and weigh opinions and proposals submitted

from New York, again, reorganization will be of little avail.

x

R..G. C. Smith
Consul General
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(Mr. Tovell)

APO

(Mr. Olivier)

P@P

(Mr.Mathewson)

Washington

. (Mr, O'Hagan)

Ext. 407A/Bil.

You will recall that the reference letter (copy attached for

convenience) which you sent from Washington made a number of interesting

‘proposals for altering the organizational structure and approach to

information and related activities in the United States. As a result it

was decided that the questions raised were of sufficient importance and

interest to be discussed in the Senior Committee, and you will also recall

that at the Department's request Mr. O'Hagan eame to Ottawa for such a

discussion on January 1h.

2. A number of propositions arising out of your letter were put

before the Committee. There was a sympathetic discussion but it was too

inconclusive for follow-up action. In the circumstances you might like

to have these points reviewed again by the Senior Committee, speaking to

them in the light of your own experience in Washington.

3. The points for discussion were: ‘

1) That a strong effort be made to mount a national effort in

the United States to carry Canadian information to the

publie(s) of that country and that the Embassy assert a

large measure of direction and control of that effort,

coordinating the work of all official Canadian agencies;

2) That this national effort be conducted principally out

of Washington and New York through enhanced integration

of the information programmes in those cities;

3) That a branch of the Embassy be located in New York. It
would consist of the part-time presence in New York of,

say, two officers of the Embassy, resident in Washington,

for whom office space would be previded in the New York

Consulate General and of one officer resident in New

York but a member of the Embassy staff; he would also be

housed and supported by the Consulate but would not

belong to it. This would constitute the Embassy function

in New York directed to national information programmes.

The Consulate General would continue to have an information

staff - reduced to 2 officers and supporting staff for
films, enquiries, publications, schools programmes, etc.

in the important information region covered by the

Gonsulate.

Ty)
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That further thougitbe given to responsibility for Canadian

press relations of the United Nations. One possibility is for
the national officer in New York to cover this responsibility

from January to September with Ottawa providing a media-relations

officer for the period of the General Assembly seesion.

That a regional information officer be appointed for the

Pacific and Rocky Mountain area to be based in San Francisco. If —

feasible, this officer might serve to fill some of the lamentable

gap caused by withdrawal of External Affgirs personnel from

Chicago. As in the case of New York, this officer would be

dirécted by the Embassy; whether he should be listed on Embassy

staff, also, is something else.

That we seek the blessing of their parent departments for the

greater use of detached Immigration and C.G.T.B. officials in

a national infomation pregramme in the U.S.

That particular attention and priority be given to staffing
information positions with officers qualified by aptitude, experience

and interest.

ae
‘Information Division
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FROM: ACRG

MAR 20 1970

ATT
Dear Lyn:

You will be interested in the attached memo. Any views

yeu have I would certainly appreciate. I don't want to spoil a good

thing, but I do believe that certainly, as the weeks go by, we may be

able to increase our participation in the Werld Press Review. I.

guess one problem is going to be how up to date FitzGerald can keep

himself. In this connection, you might want ‘to think about the possi-

bility, in due course, if it comes to it, of our providing him with
copies of the CP Bulletin on a private basis. There will also be
the question of telexing this bulletin to us in such circumstances.

This is something on which I am writing separately.

Sincerely yours,

, att
Con ul General

Mr. L.A.D. Stephens

Head, Information Division

Department of External Affairs
Ottawa, Ontario

CANADA
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SUBJECT: ° - Me FESS, ae PROGRAM. ~ CANADIAN. PASLCHEATE ag
co re

~

° - - Following up ny courteay call last. weok on ORD, 1. had lunch. a
on Hareh: 1 with: Mr. Richard Moore, President and Genoral Manager. - ‘DuringTM —-

- the course of our wide-range conversation in-which we discussed particularly .
> Canada ~ U.S. relations and the prospects for the future, we also got on to

a discussion of the World Press Review program. I told Moore that I “had been
doing some thinking about our participation on the program on which, as he

knew, Canada appeared evory six weeks, or two months. I said I had not yet.
‘geon FiteGerald on this program since I artived and was, therefore, in no ~

position to assess how I thought Canada was coming across on the program.

Hy off the top.of the head view, however, was that Canada ~ U.S. relation
ship and all that it. implied should. justiry a nore frequent Presentation ‘or
Canadian news . . .

. " Hoore said that. ‘he recbgnised. ‘that Japan; Britain, “France and
Gormany appeared each week on the program. At this juncture I pointed .out
that U.S. trade. with Canada was greater than the combined total of U.S. trade

with those four countries and that the total Canada - U.S. trade both ways
was in the order of $20 billion a year - $10 billion each way. In addition
to that, over one-third of U.S. investment abroad was in Canada. These were

-gome statistics which demonstrated, I thought, that at least from ah economic ’
; point of view there ‘was & cape for/MGanadian® participation in the program.
a, Ao KTEAS HG .

8 also mentioned that the U.S. Ambassador to: Canada, Adolph
‘Schmidt, had recently. said in Vancouver that Americans should get to know mre
_about Canada for the good of both countries. It seomed to me that the educational -
T.V. notwork audience would te the kind of audionce that rould be interested in

‘getting to lmow more about Canada. Thore were changes taking place in Canada

about which it was important that Americans know and follow: i as Ahoy developed.

An cxample vas. the devolopment of Canadian policy rogarding foroign investment
in Canada.’ It-was far better that. Amoricans who wore interosted and concorned |

‘ had tho opportunity to follow the dovelopmont of such policies, rather than come

. to mow about them only when thoy were proclaimed. I told Moore that my views

wore tontative so far, based only on six weeks observation here and that part

of the scanaria was mioging since I had yot to seo how tho: "Canadian reprecenta-

tive", FiteGerald, was operating. I told Moore that I would be discussing this
with hie agein in Ister on whon I have had an opportunity to think more: about. the
matter. In fact, » 1 told him that I had weighed. the mattor of raising it with oe
him on our first lunchoon together and had decided not to weigh-in untii I: had eS
eptten to mow him bottor. Horovor, I said we seemcd to have gotten off te a _ .
protty frank and friondly start and it was for ‘thet reason: thet I aecided to
raiso the o matter ina ‘tontativo fashion.

*

ye / ;
foe
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. ae Moore took all of “the pointe t made end Wao, I think, eyupttivetic.
“Tho next atop I think is to sco how FitsGorald manages. his part of the exercise
(wouldn't you know I'm going to be out of town for hio.firct. appearance) and

"glee to diseuss the mattor with FiteGerald, 4.0. find out what he thinks and,
more importantly, how often he thinko he can do the dob.

3.8. Nath ce,
Consul General °

a

ee? ir. LA. De ‘Stephens
- Hoed, Information Division

Ottawa

My. Ly R O'Hagan :
Hinioter-Counsollor (inforeatton)
Washington

2

.P.S. Last. night, ‘March 12, at a dinner party I net ‘the Director of Programming
~.* Of KQED, a Hr. Rice. He volunteored that Moore told him that he had had a

‘wory interesting conversation with me and Rice and I wont over much the same
ground on Canada ~ U.S. relations, although I did not press with Rice the

' question of a more frequent’ Conadian appearance on the World Press Roview -
program. Howevor, this morning, in conversation with FiteGerald preparatory.
to‘ his appearance on the taping of the program this afternoon, he told me .

that, Candyce Martints roplacemont - enother lady whose name I.don't recall «
. had been in touch with Fitsgorald to té11 him that she was projecting future
~ programs and FitzGerald got. the impression that he might well be asked to

make more frequent appearances. If thie is so wo aro getting a rather quick,
payoftt, I ‘propoce ¢ to be in touch with Fiteterald early in Apri. os
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suuect A Journal. of U.S.-Canadian Relations.
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2 hanes, Services Diva fee

“A Mr. James Huntley recently visited the Embassy.
and had discussions with a number of other persons in
Washington concerning his ideas’for a journal of U.S.-
Canadian affairs. vs

2, : Mr. Huntley is a U.S. citizen livine in England.
He has been active in the formation. of the Atlantic -

‘Council, and is at present |in town working with the

Atlantic Council of the U.S. Although he has has relatively
little experience in Canadian-U.S. aff Pairs, he has become
convinced that a journal covering that field would be

commercially successful. He already has. had discussions
with the Iliffe Scientific and Technical Publications Ltd.

of 32 High Street, Guilford, Surrey, {a subsidiary of the
International Publishing Co. of London) and the firm agrees
that such.a publication “might be economicaliy viable.
Publication in England would reduce costs. The Company has
asked Mr. Huntley to discuss the project, and are prepared.
on the basis of his recommendations to undertake a market
survey...

3. Huntley passed through Ottawa and Toronto, and
discussed the project with such persons as Ted English,
Louis Sabourin, Chuck Wootton, Arnold Heeney, Ron Ritchie,
John Holmes, Richard Gregor of the University of Toronto,
and Robert Fulford of Saturday Night. He has also seen
Livingston Merchant, Joe Scott and Jim Connolly here in

Washington. One and all, according to Mr. Huntley, agree
that the project is. worth. considering.

he Mr. “Huntley also ‘outlined his. proposals to Dale
Thomson of the Canadian Study Center. Professor Thomson
was frankly dubious that the venture could support itself

financially at this stage, although he feels it might be
worth working toward. As a ‘starter, he proposes to issue a

- periodic summary of efforts in Canadian studies in the U.S.,

a project. which the Donner Foundation may underwrite.

oF 001867
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5. Mr. Huntley does not, incidentally, envisage any
particular role for himself with such a publication, but
rather is thinking in terms of asking some established

journalist such as Leonard Beaton to serve as editor.

6. We have now heard from Mr. Huntley, following his
return to England, and he reports that the publisher

considers the project worth investigating, and that.

although they cannot pursue the matter for the moment, they

propose to revive the project next summer and launch some
appropriate market research.

a -
fy tet oF.

SAN BBA,

The Embassy.’ |
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(Mr. Mathe

son)

Ext. 407A/Bil.

,

I understand from Mr. Mathewson that the

Senior Committee would be prepared to set aside the

larger part of a meeting in the near future to consideration

of a range of information matters. As Mr. Mathewson will

be away for some time, I am setting out below some of the

items which may need to be discussed. If not an agenda,
it might be regarded as a check-list:

1). Domestic Information g po-k.
a) Consideration of recommendations in

memorandum of February 19. lan-K

b) External Affairs Bulletin. Memoranda of pO.
February 25 and February 11.

(I am assuming that a special meeting will have

previously taken up the question of the public

presentation of the White Paper on Foreign Policy

and companion papers.)

2). Information Abroad
x Hasfk, a) Steps to take on recommendations in Information

IG heh Task Force Report, required submissions to
i Lebat NEk- Cabinet, etc. Draft memorandum to the Minister

dated January 21 relates; and memorandum to

you of February 23 provides background.

b) Information structure in the United States.

--- There is unfinished business here. I attach
Not eases copy of a memorandum of January 6, which was

; discussed sympathetically but inconclusively
bo Py Wer? at a meeting of the Senior Committee on January 14

which Mr. O'Hagan came from Washington to attend.

2. Would you let me know when it would be convenient

for the Senior Committee to look at these questions?

L.A.D.Stephens |

001869
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BEMOR ARDUM

“Nr. Mathewson (POB) -
| Secretary of Senior Comnittee |

L. A. D. Stephens

Washington letter 1954 of December 15,1969
Canadian Information in USA.

. ‘

On January 2 I. sent a copy of Mr. Ritchie's
letter of reference to the Under-Secretary under a
memorandum suggest. that the Senior Committee might
take a leok at this question. He agreed and also

Fr. Tovell
. thet we should ask Me. O'Hagan to come from Washington

i: Otiagen to take part in the discussion.
(leah. — - 2, The Under-Secretary added the following hand«

written comments

"re resourees were available for N.Y. and the West
Coast ny impression is that these proposals
will result in a more effective, i.e. better

integrated information set up in the U.S.A.

If no resources are available beyond those now
deployed, I wonder whether the N.Y. office

¢an do more than deal with regional requirements
or whether they are in a position to provide
Personnel for a Washington ¢ directed national
@ *

Will U.S.A. regulations allow nationally oriented
staff based in N.Y. but directed from Washington
to be carried as part of the Consulate staff?

On the whole, the scheme seems to be an. genious
one to derive meximum benefit from ted
and hitherto scattered resources, Ke c. *

3. | I suggest that the Senior Comittee might \ wish
te focus on a number of propositions:

2) THat’ a effort be meade to mount a national
effort in the tn tad States to carry Canadian information
to the public(s) of that country and that the Embas
assert a measure ef direction and control of t.
effort, cc ting the work of all official Canadian
agencies; — - 7

001870
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2) That thie national effort be conducted
principally out of Washington and New York through
enhanced integration ef the information programmes
4n those cities;

3) That a branch of the Embassy be located in New York.
It would consist of the part-time presence in Hew York
of, say, two officers of the Embassy, resident in
Washington, for whom office espace would be vided in
the New York Consulate and of one officer oo
resident in Bew York but a menber of the Embassy staff;
he would alse be housed and su ed by the Consulate
but would not beleng to it. 8 would constitute the
Rubassy function in a New York directed to national
information programmes.

4) The Consulate General would continue to have an
information staff - reduced to 2 officers and supporting
staff for films, enquiries, publications, schools
programmes, ete. in the important information region
covered by the Consulate.

5) That further ars £4 be given to ‘pesponstbility
for Cangdian tions of the United Nationa,
Onepossibility ia 4a for the national officer in New York
to cover this responsibility from January to September
with Ottawa providing a@ media-relations officer for
the period of the General Assembly session. .

6) That a regional information officer be appointed. for
the Pacific and Reeky Mountain area to be based in
San Francisco. If feasible, this officer Bight serve
to fill some of the lamentable gap <aueed ‘by withdrawal
of External Affaire ‘1 from Chicago. As in the .
case of Hew York, this officer would be ctrected by the
ea whether he should be listed on Embassy staff,
also something else.

7) That we seek the blessing of their parent de s
for the greater use of detached Immigration and C.¢. T.B.
officials in a national information programe in the U.3.

8) That particular attention and priority be given to
staffing tion positions with officers qualified by
aptitude, experience and interest.

he ‘I aseuse you will do the necessary documentation
fer the Senior ttee. I am copying this memo te
Messre Tovell and Olivier with whom Mr. O'Hagan and I
will be conferring before the Senior Committee meeting.

tC. A. p. Ss ‘i ePHEnNie

; L.A.D.Stephens ;
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MISSION.

as J

- You may have noticed in the February 19 issue of the "Globe
and Mail" a column written by Robert W. Reford entitled "Cutting the

L-- Image" (copy of article is attached) wherein he castigates the Govern-

ment for its withdrawal of the information work in both the Consulate

General and in the United Nations Delegation in New York.

26 I want to inform you that this article was written without

any connivance of this office. Mr. Reford did not discuss our situa-

tion with me or with any of the officers at present in the office.

Indeed I had no knowledge that the article was being Prepared « or
published until Mr. Reford told me about it yesterday.

3. IT hope that it is not necessary to say that I do not subscribe

to the deductions which Mr. Reford has made in this article. It suggests

that the information work of the Consulate General will now grind to
'ahalt. While perhaps he may be forgiven in assuming that withdrawal
of so many people will bring this about, in fact we have no intention

of allowing that to happen. I want to particularly emphasize that

Mr. Reford's rather cavalier remarks implying that the work being

handled by a "junior officer" will be ineffectual is just not true.

In the first place, both Mr. Hughes and Mr. Gorn have developed very

valuable contacts and they have very materially helped in the over-all

development of the information programme; Mr. Gorn specializing in the
educational field and Mr. Hughes with the moda

| oe ‘smith
tO Consul General
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Js 3: By ROBERT W. REFORD ,

Bogs Mauls gs NEW. YORK
j; Just: as thé: Government is establishing “the new..In-

-formation Canada it is cutting-its information-activities. in.
New York so drastically: tNat they will almost have to: be.
‘rebuilt from Scratch. The;cuts in Government -spending
have-ded ‘to: the followitig moves: Guy Bedudfy, informa:’
tion specialist at. the Consulate-General, has “been fired”
and _is not being replaced; Sidney Freifeld, press’ officer’
.at the: Canadian: delegation: .to:the United : Nations; “tas
‘been: postéd:to ‘anothet position and-; has.:not :bée

Uniited , States. have, been fold -
_ hot to fill vacancies in estab
_lishments. Canadia ¢
_jJes‘and. receptioni

* Sid ey Fi sifeld ~“: allowances. Information, is. a.
funny commiodity. ‘It: is seldom::possible te. point .to “spe-
cific achievements. "*The travel _ bureau cannot; produce
precise figures showing how. many.tourists visited Canada
as a'result-of its activities, Mr. Beaudry and Mr. Freifé
would find it+difficult to name. articles . diree{ly “in
by their talks with editors and reporters. On;
hand; it is.certain that without them, Canada’s ; M
not be ag widely told, Mr. Beaudry has been in New, Yo
for five years..He has made valuable contacts. with: the
newspapers, magazihes, TV. networks,.: universities and
schools. He has-been able to suggest things about Canada
which might interest them and to answer inquiries. -- 1
__..The same was true of Mr, Freifeld at the. UN. He wa
always available to.the international press corps..to. mak
sure Canada’s Views on issues were known.. This ‘might ‘not!
show up in”articles saying that Canada feels thus and 59, ;
But. the Canadian interpretation would, be taken into-act. °
count by ‘correspondents: - - °°... 7.0 8 eee ee rs
“The same -will-be true when Mr. Beaudry leaves. His
vork ‘will be handled by ‘& junior officer who will have
ieither the contacts nor the prestige to be as ‘effective. |
"here wilt still be a senior information officer’ at ‘the Can-
dian’ Embassy in Washington. However, the press corps |
here: is mainly concerned: with reporting on the activities. °
f.:the U.S. Government. .New York remains the: head--
luarters of networks and national “magazines,’ and they.
ire, major outlets for.the Canadian story. Lo EY ee
ve the closing. of one office of the travel bureau.may. not,
‘ppear a tragedy.’ However, the tourist industry is one of’; .
-anada’s biggest earners and-even the chance of failing to...
ttract a. fewextra visitors would seem short-sighted..,.- °.
‘Canadians :often ‘worry’ about the. image: they. present '
broad. They are upset because they feel Americans are -
shorant of ‘their neighbor to the North. It is a pity ‘to see’
n. efficient information.operation in the largest: hetropol-
an area of. the ‘United States being largely disthantled °.
ir budgetary reasons. No word has reached here. yet that.
iformation; Canada. will becoming in to take-over. The ,
rganization does not even exist, and the priorities for ‘its.
oerations have still to be decided.: When it does, ‘it will :
avé a-hard job rebuilding from scratch,
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Ottawa, Februay 13, 19770

DEPARTMENT OF EXTERNAL AFFAIRS

PERSONAL and CONFIDENTIAL

Dear Lyn,

Following our telephone conversation today I am sending herewith

a photostat copy of the memorandum dated August 6 which we were asked to

submit to Hanley Bennett on the subject of establishment cuts. You will

see that in our first alternative which we hope will be the one adopted,

we put in our recommendations for cuts which would have done away with

15 positions in our U.S.A. posts.

Our alternate proposal "B" did recommend a substantial reduction

in our presence in Chicago but you will notice that we recommended four

positions should remain in our Chicago post (see Appendix B). I explained
some of this in more detail to :you on the telephone. Like you, we were

very surprised to learn that in the package put to Cabinet, a complete

withdrawal from Seattle and Chicago - was recommended. We were not consulted

about this.

Yours sincerely,

K. J. Burbridge,

Head, U.S.A. Division.

Mr. L.A.D, Stephens, Head,

Information Division,

Department of External Affairs.
Ottawa.

( Dheot haw CAE YEA doctors daol
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Mr.

U.S.A. Division , | ; ho -

THe Bennett, Director General
‘Finance and Aduinistration Branch
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- Diary

Cir Diary

August 6, 1969

Establishment Cuts

P LA

Set out below are two proposals (A & B) which, 1f carried
out, will eliminate either 15(A) or 33 or 3) (B) establishment
positions in the area of this Livision's responsibility. You will |
note that each proposal is centred om cloging or substantially
reduting the strength of one mission, in the case of A Seattle, in
the case of B Chicago. In our view, substantial savings can be
achieved in no other way. Our current U.S. Operations are “lean" and
we fee] that an across the board cut for each mission would create

more problems than it would solve.

‘fhe elimination of 15 establishment positions in U.S.A."

‘This Division would propose the following: |

(a) Close Seattle. -

Reasons

1. Of our Consulates General, Seattle has in proportion
. %o area and population served a high operational

cost. Population in consular area 1965, 62 million,
cost FY1967-1968 $189,363. For example the average
cost of our entire representation in the U.S.A.
(excluding 0.8.4. Division) amounts to approximately
1.7¢ per U.S. resident. In Seattle our cost is
appracimtely 2.89 per resident of consular territory. .

2. The area could be serviced from San Francisco.

3. Gne reason for strong representation in the area -

the Colunbia River Development - is no longer as .

important. and requiring of constant attention as it

once was.

oe /2
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Savings

Officer Positions - 3

Admin (Ott) Positions -2
Local Positdi

H.B. Additional positions (xoea) would have to be
providedin San Franciseo or Los Angeles to handle

redirected consular and information work consequent

on closing Seattle. Two losal positions would

probably suffice.

Pye etal oot ae ens Ray aie

(b) Remove one officer from Detroit. .

Our operations in Detroit. can be} handied from elsewhere,
although not so effectively, and this is the only i

- Consulate manned by I. T. & €. at which we have an officer. .

Savings ~ Officer position 1AS~-3

N.G. It is wilikely our routine experditures could be.
held below $3,000/annum even if this mn is removed.

(e) New York ~ withdraw FS02 doing consular work and replace
with local staff.

‘Saving - Officer position 1 PS02. |

- Cut one Otto based Aduin staff in Aduin section |
Saving = 1 CRA |

(a) Washington - Gut Ext ars) Reference Library.
| Saving ~ 1 CRS

Cut Rxt 3776(ST~6) Secretary to Seience Attachés

Saving - 1 ST-6

Total positions cut . - Ss

of which} - |

Officers 5
Ott Based Admin 5
Locally employed 5

o- -f3
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Proposal B is a continuation af Proposal A.

This Divisien would suggest the following:

(a) Chicago | |

Substantially reduce our pronence in Chicago.

Reasons

l. This Division feels that it ia important to maintain

as strong a presence on the west coast of the United

States as possible. We do not feel it would be

appropriate to close both Seattle and either San

Francisco or Los Angeles. Sizilarly, a continued

presence in New York is,after Washington, most

important. It is not considered feasible at this

time, for a variety of reasons to suggest we close

either Boston or New Orleans. Thus substantial

. savings can only be achieved by reducing considerably

in Chicago, which was established as and continues :

to be primarily a trade office. This Division also

feels that with a considerable increase in inefficiency

much of ow work presently being handled in Chicago

could be handled elsewhere.

2. However, we would not recomend our operation ‘in
Chicago be closed entirely. We feel that there is

sufficient justification to warrent the presence of

one officer and three local employess to handle

consular and information work. —

Savings

Officers Position 1 (2 if Head of Post is on
external position)

Ottawa based Admin 2 co

- Loeal Staff Total of 9

(b) op Angeles |

pt, Cut 1 locally engaged Admin Ast.

+ (¢) How Orleans

"Cub 1 locally engaged Admin Ast.

(a). Boston

“Cut 1 locally engaged Admin Ast.



Relea ee

' Officer positi ons

Ottawa based Admin

Locally Engaged

Detroit

Officer Positions

Officer Positicns

Ottawa based Admin

Ottawa basedAdmin

(plus monies fron. of.Eon Gen Res aren}
\

¥ , ¥Document disclosed under the Access to Information Act - #
Document divulgué en vertu de la Loi sur I'accés @ linformati

Head of Post Ext 1205 FSO~7

Consul Ext 1214 PSO~d,
Consul. Admin Ext 1284 AS-3

Sect. to Head of Post oO Ext 1157 8t-6
Registry Aects Clk Ext 937 CRS

Senior Servant Ext 425%
Ext 424% Grade 8

Ext 421X Grade 6
. Ext 423X Grade 6

Ext 1001X Grade 6
' Ext 3715X Grade 6

Ext. 422K Chauffeur

Ext. 3716X Driver Msgr

Civil Salary and Mages FY 1967-68 $ %,438
Allowances | FY 1967-68 42,350
Other Operational Expenses ® ° *® bby Sb9

Carita Expenses : ——12828
$189,363

In addition monies could be realised from the sale of

the Consul General's Residence.

«Ext 894 ASS

Civil Salaries & Wages FY 1967-68 $ 8,885
Civilian Allowances " 16,093
Other Operational Expenses - §,338

Capital Expenses | 38

Total Cost $ 30,354

Ext. 647 FS0—2

| Ext 876 — CRab

“Saving estimated at in excess of $ 16,000
Less Local Employee = _ 6,000

Net Saving in excess of - $ 10,000

Ext 1221 CR=3

| Ext 3776 = ST-6

' Savings would be in order of $ 12,000

Total Savings approx ; $240,000
, 001878
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Ghicago

Officer Positions

Ottawa based Admin —

Leeally ongaged

Secty to Head of Post

to be retained Ext 347 ASa=
Ext 1139X Ast-6 (consular)

Ext 1014X Ast-6 (consular)
Ext 1045X

- [gn_Angeles .

Ext 259X Clerk (Los) Grd 1 :

Orleans |

Ext 314% At (Nor) Grd 6

- Bxt 3700X Ast (Bos) Grd 5

Washington

Ext 3910 S0-1
2 Supernumery 305

Zotais for Proposal B

. officer lor 2
Ott based Admin 5

Local Employees 12

Cash savings estimated at $220 000

Ast-6 (consular-info-secty)

Document disclosed under the Access to Information Act =
Document divulgué en vertu de la Loi sur I'accés & Finformas n

Ext 73. FS0e4

Ext 3762 CRA

ST-4

Ext. 106X Ast 4

Ext 105X Ast 6

Ext. 107% Ast 5

Ext 370X Ast 6

Ext 1095X Ast 6

Ext 10LX Ast 6

Ext 108X Ast 6

Ext 3702X . Ast §

Ext 2018% Ast 6

$ 92,547
3d 4592
86,292

19,773

233,20, —

— 40.000 aprox

$193,000 aprox

* 001879 ©
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EXTERNAL AFFAIRS Gene, AFFAIRES EXTERIEURES

-- » MEMORANDUM oe . v

/ 10 Mr. Robinson, Mr. Collins, Mr. Bissonnette, oo SECURTY
i ] ; CONFIDENTIAL

Mr. Langley, Mr. Barton Sécurité CONFIDENTIAL

FROM | DATE Jan. 12, 1970
Mos 

1

Be PGP NUMBER
Numéro

REFERENCE

Référence - FILE “1 DOSSIER a
oe OTTAW Sha UTS A=

omen Senior Committee Meeting: Wednesday, January 14, © St aA =] — -
at 11 a.m. MIssIo ;

| se a |
ENCLOSURES —_ - °

Item 1: Information in the USA

Mr. PEephens_ Mr. O'Hagan and Mr. Stephens will discuss with the Committee
“re Bennett the following propositions (based on the attached Washington letter

»Mre Tovell 1954 of December 15) together with resource implications and possible

Mr. Haggan . alternative approaches...

“Mrs Francis 1) ‘That: a strong effort be made to mount a national effort
- in the United States to carry Canadian information to

the public(s) of the country and that the Embassy assert

a large measure of direction ami control of that effort,

coordinating the work of all official Canadian agencies;

Poo , - 2) That this national effort be conducted principally out of
Washington and New York through enhanced integration of the

information programmes in those cities;

(3) That a branch of the Embassy be. located in New York, It ;

' would. consist of the part-time presence in New York of,

say, two officers of the Embassy, resident in Washington, '

for whom office space would be provided in the New York

Consulate General and of one officer resident in New York | i

but a member of the Embassy staff; he would also be housed

and supported by the Consulate but would not belong to it.

This would constitute the Embassy function in New York

directed to national information programmes.

| (4) The Consulate General would continue to have an information.

: staff ~ reduced to 2 officers and supporting staff for

. filme, enquiries, publications, schools programmes, etc.
in the important information region covered by the Consulate,

(5) That further thought be given to responsibility for Canadian

press relations of the United Nations. One possibility is

for the national officer in New York to cover this responsi-

- bility from January to September with Ottawa providing a

media-relations officer for the period of the General

Assembly session. —

, 001880
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(6) That a regional information officer be appointed for

the Pacific and Rocky Mountain area to be based in

San Francisco. If feasible, this officer might serve

to Fill some of the lamentable gap caused by withdrawal

of External Affairs personnel from Chicago. As in the

case of New York, this officer would be directed by the

Embassy; whether he should be listed on Embassy staff, also,

is something else. :

(7) That we seek the blessing of their parent departments for

the greater use of detached Immipration and U.0.f.5. officials

in a national information programme in the U.S. ‘

(8) That particular attention and priority be given to staffing
information positions with officers qualified by aptitude,

experience and interest.

Item 2: Foreign Operations Task Force

(Carried forward from previous meeting).

A departmental position on the concepts reflected in the Task

Force paper of December 29 is required before January 26, The Committee

may wish to have a preliminary discussion of the paper (distributed with

the Secretary's memo or January 5) leaving detailed consideration to

its meeting of January 21.

Item 3: Presentation of Credentials

| ’’ Carried forward from previous meeting.

Item 4: Expenditure Guidelines: Manpower Implications

The Committee may wish to continue. its discussion of the
question of examination of the departmental organization and a head-

quarters “establishment review" (Personnel Branch Report on Manpower
‘

Situation, Jan. 2, paras 17-21.)

A. de W. Mathewson

Document disclosed. undexthe Access to information A

Document divulgué en vertu de la Loi sur ‘accés & l'informatid
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AFFAIRES EXTCRIEURES - ¥EXTERNAL AFFAIRS DEC ga 369 3

A’TN
ma oe a eth

Under-vecrevary or utate ocuaty UUn LST

for External Affairs, OTTAWA veeeee
DATE i’ Jecember 1969 ae tee at ene lhe: “Canadian smbassty, WAS INGTONRom Numace LY Sh,

. / 4. . a NemErO

REFERENCE Our letter No. '822 of November i¢ a - a.
Référence . - Pe _ , Bossigt

Canadian Iniormation in the U.c.A. OTTAWA Cpe As
SUBJECT ue Poe ° be Be
Sujet oo a ‘Mis siete \

ENCLOSURES

Annexes

‘In evaluating present and (insufar as they ere

DISTRIBUTION measurable) future needs of Information unc reiated activities *

- dain, Services Div.)

- intentions.

ta. We are assuming that, before adoption, any proposal

in the United States, and how to meet them, may we suggest you

consider a somewhat altered organizationu! structure and

approach, one that in our conceptual terms would be marked vy

a higher level of co-ordination, cohesion and mobility...

Re . It is implicit that the Smbassy has supervisory

authority for Information as it. does for 411 other Canadian

official works. It will be necessary tnuugh, under the operating

plan envisaged, to make this authority explicit, ;referably

by directive from Ottawa. It would be desirable at the same

time, we suggest, to describe in as much detail as possible

how we intend to proceed.

3 . As already indicated by us in our letter under

reference, it would be especially heipful to all concerned if

at the Trade Commissioners' meeting in can Francisco, January

zl to 23, we were able to elaborate Somewhat on cur goals and

nme ta enrpenenine Reyes ngwe make herein would be the subject of consultation in the degree

required among the managers of External Affairs lntormation, j
the bmbassy, and our other U.S.A. posts. __ |

56 It has for some time been our view that in
Information matters a much closer, in certain respects almost
an integrated working relationship, ought to be effected between |
the Embassy and the Consulate General in New York. Precisely °
because the Hmbassy and the Consulate Generul are the only
full-service Information units Canada hus in the United States
and because of the need to get maximum mileage trom our resources
(and to eliminate in the process even tne slightest auplication),
a semi-consolidation of operations and services is in our
judggment fundamental to the introduction of any new national

eee
* notably cultural affairs

001882
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programme cevelopment and management concept. essential to

any such coming together or rationalization would be a clear

understanding on jurisdictional lines and functional responsi- ;
bilities. For New York this would mean a practical division |

f
between that which is manifestly regional in character and

substance, i.e., that which would normally fall within the

purview of any Consulate or Consulate General, and that which

by virtue of New York's being in so many ways the communications
capital of the United States must by any reasonable definition

be considered national i.e. the media--New York Times, Wall

Street Journal, tne broadcasting networks, independent IV

i : producers and packagers, newsmagazines, general consumer

Po periodicals, certain sections of the financial and other

specialized press; and perhaps universities of national and "

: international standing (e.g., Columbia, State University of '

: New York, Stony Creek, and elsewhere, Cornell, Colgate).

CE oe

6. it should be noted that while Manhattan to an
overwhelming degree is national communications headquarters,

‘there are noteworthy exceptions. Coming to mind at once are

. .. the ieaders’ Jigest at Pleasantville, N.Y., Newsday on Long

: Isiand (which. has a lively syndicate), the Newhouse and Ganne.t
- chains whose head offices and many of whose papers are in the
State of New York. ©

7. Ubviously, the identification and separation of

these roles ana sectors of interest wili need to be thought-

fully done. The s3ritish in New York have made suck. a division and

claim thoroughiy satisfactory results. How sharp a iine of
demarcation we may find it necessary to draw would be determined

by closer investigation. That there could be personnel impli-
cations is apparent. It might call for one or possibly two.

officers with supporting staff, to be assigned so-called

. "national" duties. Theseafficers would be on the Embussy list
and answeruble for direction to the Embassy. Still other

. solutions may present themselves.
. . t

8. . You may be sure we have no wish, in our pursuit of !

consoliuation ana nurmonized goals to over-compurtmentullze, or

to sacriiice flexibility. And we don't think ¢ivner wiii occur,

rovided eli those involved are motivated by u cpirit of sensible ,

. ; and yenerous co-overation. Our over-riaing objective, aiter all, i
Po is more efficient employment of our resources i:eading, thereby, i

: . to improved perfoimaunve ard better results. j
j . '

RO 9, . Deceit the sashington-hew York u.i., we belbove oe

. Cuce sar Ce hek., aven now, Tor tie abpounnime no ol ar tniormetion “

otiicer with uefines responsiloisity Ube wlagad .aoilis Coast i
and wocky Mount. s ogion. From io sussropoae cuevtupoint, he i
woula be mont . fon 2 ot VA abr MNCL G so

Consuiute Gert®°a. oe : aw bern “national”
: unit, he wcui. fon 08 ‘oN acanih Girection.

ObVLOUSAY, 2 Sa uu! ‘energetic and well
disposed to travei. - :

, a

ceed 001883
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10. None of this speaks to the question of a redrawing |

of Information boundaries, although it would seem to us logical
for San Francisco to absorb the basic Seattle business (with
San Francisco ceding some of its territory to Los Angeles, if
that would achieve a better balance); and with the Chicago
area being divided, perhaps more functionally than territorially,
between New York and Washington.

ae
ll. Because of the presence of the United Nations in .
New York, we are obligated, one assumes, to ask ourselves if

the press and information requirements pf our Permanent Mission

to the U. N. can be met from a common resource pool, viz, the

so-called "national" unit we are proposing for New York. We

tend to doubt the practicability of drawing for this service on

what must of necessity be a decidedly U.S.-oriented office but

we would not wish to dismiss such a notion without a careful

' examination of the facts. To this end, we would be glad to

join in any feasibility study thought desirable.

12. we would also want to ensure in any “comprehensive
plan developed a somewhat closer pattern of liaison with any

Canadian representative, whatever his department or agency

affiliation, who by his location and the nature of his assign-

ment’ may serve an all-round Canadian public relations and

representational role, e.g-, Travel Bureau Managers in

Cincinnati and Minneapolis and the Manpower and Immigration

officer Stationed in Denver.

13. . everything we propose above assumes that ‘the
officers selected will be well-suited by temperament and

experience for information work, in all its many aspects, in

this country. Assumed as well--the plan could not succeed .

without it--is more frequent travel on the part of those

officers than may have been the case in the past. The Ke port
of the Task Force on Government Information makes incumbent i

upon us the need to search for more original and hopefully more

effective means of discharging of this important mandate; austerity

adds only a further tax on our inventiveness.

Lk. , “In summary then, we are suggesting:

(1) that Washington primacy in the information
field in the United otates pe explicitly set

Out;

(<) thus a workable and reasonuvle division of
responsibility between "regional" and.

“national” be -made in ressect oF the New

Yorn UOnsuiate General's operates: anu;

“ay bee ee bpp pee : . ecb np pee ney Lt(3) CNG te esol lntment OL & western resional
. br eormotion Olficer, repyetiing te vhe

eMbasSY, ana duSed possi.o.cy Ln san erancisco,

Be considered;

‘BEST COPY AVAILABLE ,
cook 001884
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that whe practicability of servicing tne

press and intormation requirements o1 the

Permanent Mission to the U. N. be examined;

that particular attention be paid to.

staffing, with Information positions filled

wherever .possiole oy cfticers with the

requisite qualifications of aptitude,

2xperience and interest;

that uny operaticnul Dien evolved BOL

overloox tne roie piuyeu by detached

oiticial Canagiaun representatives, viz,

Sanudian Government Travel Bureau,

oeourtment of Manpower and Immigratiun,;

aud finally, that the Embassy ve kept

iniormed of your thinking ana oLlanning oe

3% Spogresses.

L joes without saying, ol course, Unhal we otasiu

reaay tO aAScist an any way your consideration ot tne Loregoing

}

( . 1

Vid.

Lu.

PPoOpOocuis.

Pe

|

bane A ; - . \
‘ Pe Hon te

Tne umOuesy.

BEST COPY AVAILABLE
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DATE I 8. 197 te Boat

FROM Visits Section - Miss A.T. Hardy cumper anuary &, z a

br heaiies Your Memorandum to the Under-Secretary Mme GRE Pee ifr
° of January 2 on Canadien Information in the [re Seong Mrrtee “SOssiER

sumect United States. OrTAWA 5s -USA (hh

Sviet Information Work at the Permanent Mission anos os
to the United' Nations. Ga

BCLOSURES .

We brought to Canada for a three-day visit in June 1941 a
group of from 20 to 30 members of the United Nations Correspondents

DISTRIBUTION Asseciation, of which Stanley Burke was then President. The Association

et@

Ext. 407A/Bil.

(Admin. Services Div.)

has grown in numbers and, I would assume, in importance since then.

2. The assessment of the press corps at the United Nations which
our Mission made late in the 1950's indicated the correspondents or broad-

casters were mainly American stringers. The membership directory for 1968,
attached, lists good representation from the major countries as well as
minimal representation from the developing areas.

3. A number of members of the United Nations Correspondents
Association have the responsibility for covering United States and Canadian

developments, as well as news from the United Nations. Occasionally, a

member of the Association will divide his time between Washington and New

York, Those who are responsible for watching Canadian developments have

usually found it extremely difficult to get away and have usually put Ganada

to one side, in favour of news about the United States and the United Nations.

4. Occasionally, we have been able to help the more senior
correspondents of the Association who have come up from New York on specific

assignments or to take a general look around. As you know, Mr. Robert

Estabrook of the Washington Post keeps in touch with developments here by a
personal visit. Mr. Rudolph Hefter of the "Neue Zuercher Zeitung" came up a
year ago, mainly to establish a resident correspondent in Toronto,

5e Many of the Embassies in Washington have their information arm
in New York and it would be interesting to see what contact these offices
have with the United Nations press corps. During the General Assembly sessions
there is probably a great deal of interest in the stand we take at the United
Nations on the questions which come up but after the session is over it is
mainly the memhers of the Security Council who attract press attention,

6. I would assume that there would be little interest among the
United Nations press corps in general information contacts with our Permanent
Mission but we should continue the useful opportunities for briefings or
development of personal friendships. When there is little going on at the
United Nations we might bring to Ottawa some of the more able correspondents
under the Visits Programme.

7 br. / tr J
Visits Section
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L.A.D.8tephens/FIS/rh File Diary

Our file 56-1-0SA
Ottawa, Januar 8,1970 A !}

eect Se antral aOR A PA OR Tt

Dear Mr. Dawson,

“Thanks very much for your letter of December 31
and the invitation to be present at your discussions of
information work in the U.S. on January 23 during the Trade
Commissioners! Conference.

I have been talking to Dick O'Hagan about. this.
We both assume that long "resource papers" are not called

for and that relatively brief exposition as background for
general discussion is what would be most useful.

I note the reservation at the Clift Hotei. I
think my plane booking (UA257 ex Vancouver) gets me in at
4:48 which should provide just about the right kind of time.

I'll leok forward to seeing you.

Yours sincerely, ~

A.D. STEPHENS

“LE. As: D._Stephens
Head, information Division

Mr. BR. M. Dawson,
Consul & Trade Commissioner;

Canadian Consulate General,

One Maritime Plaza,

Golden Gateway Center, |

San Francisco, California 94111
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_FM/DE. EXT ort . oe ey . |. eRe. . 7 Wet od

roa wasypc rss | ROUTINE

INFO

\) - * YRLET 1954 DEC 15 -

\ Suaésiy INFO IN USA. —

| OBLIGED ‘IF ‘O1HAGAN ‘COULD BE AVAILABLE 70 ATTEND :
SENIOR CTTEE DISCUSSION 1 HERE MORNING JAN 1h ON QUESTIONS

RAISED IN REFLET.

7

DISTRIBUTION = NO STD. c.c. MR. MATHEWSON.
LOCAL/LOCALE | a . SECY. SR. CTTEE . oe

ORIGINATOR/REDACTEDR, LL ___DIVISION __. TELEPHONE ___. APPROVED/AUTORISE
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Mr. Mathewson (PGB) CONFIDENTIAL
Secretary of Senior Committee ee

L. A. BD. Stephens
January 6,1970

¢

rs

io ee |
i

Ee

Washimgton letter 1954 of December 15,1969 y | a
Canadian Information in USA.

Mr. Tovell
Mr. Olivier
Mr. O'Hagan

(Wash. ]

. On January 2 I sent a copy of Mr. Ritchie's
letter of reference to the Under-Secretary under a
memorandum suggesting that the Senior Committee might _
take a look at this question. He agreed arid also agreed
that we should ask Mr. O'Hagan to come from Washington
to take part in the discussion. |

2s The Under-Secretary added the following hand+-
written comments: .

"if resources were available for N.Y. and the West

Goast my impression is that these proposals
will result in a more effective, i.¢. better
integrated information set up in the U.S.A.

If no resources are available beyond these now
deployed, I wonder whether the N.Y. office

can do more than deal with regional requirements
or whether they aré in a position to provide

personnel for a Washington directed national
effort. ; °

Will U.S.A. regulations allew nationally oriented
staff based in N.Y. but directed from Washington
to be carried as part of the Consulate staff?

On the whole, the scheme seems to be an ingenious
one to derive maximum benefit from Limited
and hitherto scattered resources. M.C. "

3. I suggest thet. the Senior Committee might wish
to focus on a number of propositions:

1) That a strong effort be made to mount 4 national
effort in the United States to carry Canadian information
to the publie(s) of that country and that the Embassy
assert a large measure of direction and control of that
effort, coordinating the work of all official Canadian
agencies} -
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2) That this national effort be conducted
- prineipally out of Washington and New York through

enhanced integration of the information programmes
in those cities;

3) That a branch of the Embassy be located in New York.
It would consist of the part-time presence in New York

of, say, two officers of the Embassy, resident in
Washington, for whom office space would be provided in
the New York Consulate General and of one officer -
resident in Mew York but a member of the Embassy staff;
he would also be housed and supported by the Consulate
but would not belong te it. This would constitute the
Enbassy function in New York directed to national
information programmes.

4) The Consulate General would continue to have an
information staff ~ reduced to 2 officers and supporting
staff for films, enquiries, publications, schools
programmes, étc. in the important infermation region
covered by the Consulate.

5) That further thought be given to responsibility
fer Canadian press relations of the United Nations,
One possibility is for the national officer in New York
te cover this responsibility from January to September
ith Ottawe . providing @ media-relations officer for

the period of the General Assembly session:
6) That a regional information officer be appointed for
the’ Pacific and Rocky Mountain area to be based in.
San Francisco. If féasible, this officer might serve
to fill some of the lamentable gap causédiby withdrawal
of External Affairs personnel from. Chicago. As in the
case of New York, this officer would be directed by the
Embassy; whether he should be listed on Embassy staff,
also, is something else. -

7) That we seek the blessing of their parent departments
for the greater use of detached I migration and 0.¢.T.B.
officisis in a national information programme in.the U.S.

8) That particular attention and priority be given £6 -
staffing inbrmation positions with officers qualified by
aptitude, experience and interest.

Ls i assume you will do the necessary documentation
for the Senior Committee. -I am copying this memo to
Messrs Tovell and Olivier with “hon Mr. OtHagan arid I
will be conferring before the Senior Committee: meeting.

I. A.D. STEPHENS

L.AsD. Stephens
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" yg ~ EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

$ MEMORANDUM
SECURITY . 2h

h The Under-Secretary (PDM) sete, «= CONFIDENTIAL

DATEkp January 2,1970FROM FIS (hb. be si, NUMBER
Numéro

REFERENCERéférene Washington Letter 1954 dated December 15, a ae DOSSIER
OTTAWA

SUBJECT ; on USA 56-1-USA
Suje: ijet Canadian Information in US a _s

ENCLOSURES ‘
Annexes

ae-- I attach a copy of the letter of reference, a

DISTRIBUTION draft of which you saw in Washington, I understand. The

letter covers suggestions about:

Deputy

Under-Sec. 1) Confirmation of general authority of
(PDS) Embassy over Canadian Government information

activities in the U.5S.A.,

Mr .Mathewspn,

Secty. 2) Integrated working relationship between

Senior Cttepe. information offices in Washington and

(PGP) New York which might result in a dual role -
_ regional and national - for the Washington-

Cultural cum-New York office,

Affairs (FAC)

2a) Possible Embassy accreditation for

one or more people working out of New

York on full or part time on ‘*national®

duties,

3) A regional information officer for Pacific
West and Midwest, possibly based on San Francisco,

Lh) The desirability of studying the best means for
covering our press and information interests

at the United Nations,

5) Closer liaison with information offices of other
Government Departments.

2. The letter also suggests the need for early
Ottawa-Washington consultations on these matters. If
you agree, the Senior Committee might appropriately
give some consideration to this whole area and I think
it would be useful if Dick O'Hagan could come from
Washington to take part. I (

. fe e 2
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3. What would be particularly useful would be to have
your comments available for Senior Committee discussions in
the optic of your present and future responsibilities.

opie
L.A.D.Stephens
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