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The Canadian Embassy, UNCLASSIFIED
WASHINGTON

The Under Secretary of State 24, February 76
for External Affairs, OTTAWA ' FAI-0953
Washington Letter 164 dated 27 Jamuary 1976

Canadian Press Comment (CPC) Budget 561-2-USA 3’

It is our recollection confirm
that at the April 21/22, 1975 public affairs lisison meeting, agreement
was reached that hesdquarters would assume responsibility for *the
computer mailing and distribution costs of CPC." It was certainly not
headquerters intention that the precise statement "A number of items
have been questioned ... the contract for folding snd mailing CPC" be
interpreted as meaning that headquarters would assume entire responsibility
for all payments related to the writing and publication of CPC. Indeed,.
the question posed gt the time and which is still valid is why a contract
for folding, stapling, etc., which costy $1,820 in 1974/75 should have
escalated so dramatically to over $10,000 in FY 1976/77.

24 Our primery concern is not, however, that funds from -
Re.0e 291 have been used to pay for CPC but rather to ensure that the
maximum funding limit suthorized by headquarters for disbursement has

not been exceededs We should therefore be grateful for clarification

as to whether eny funds have been paid from R.0. 611 for this publication,
or whether the entire amount expended to the present, $11,854.51,
approximately $3,300 above the current smthorized level has been drawn
ageinst the hesdquarters account. If the latter situation is the case,
we shall of course honour these charges because of the priority that

we place upon this programme. Moreover the additional $3,630 required
for the remainder of the fiscal year is suthorized.

3. In 1976/77, it is agreed that a budget of up to
$22,000 be amthorized for CPC. All charges should be coded ageainst
ReOe 291=1//=015=Post Code=2-000-29103. Appropriste adjustments will
also be made to your request for funding of R.0. 611 for 1976/77. We
would reiterste our hope that if your full staffing complement is
reasched, consideration be given to the writing and editing of CPC by
a member of the staff.

Le We are certeain that the confusion about this budget item ,
was the product of a genuine misunderstanding. We should be grateful in

eny other cases where some doubt exists that we be contacted and the situe

stion clarified in advance.

ORIGINAL SIGNED
A B. ROGER
Under Secretary of State

for External Affairs 000693
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FAI/H. EZRIN/2-6939/bm

@ DIARY CIRC CHRON

Canadian Consulate General, : URCLASSIFIED
NEW YORK, U.S.A.

February 24, 1976,
The Under-Secretary of State for External
Affairs, OTTAWA (FAI) FAI-0952

Béchard/Ezrin telecon of Feb. 24/76.

Evaluation of Public Affairs Activities be-,-2-53

- Further to the conversation under reference,

we wish to emphasize that we are most interested to

WASHDC obtain feedback from posts about the utility of
GWU various types of information materials, and your
FAC
FAR suggestions for the production of other materials.

Under-Secretary of State
for External Affairs

000694
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| S -D- USA FOR BUREAU EYES ONLY
HeEs Egrin 1 \fz/ ' February 11' 1976

Post Iiaison Visit «~ Atlenta
February 5, 1976

The public affalrs programme in Atlanta is struggling
to its feet. UWith the hiring of a bright and apparently competent
LEIQ in November 1975 the programme has obtained the minimum
human rescurces required in order to implement its activities
with ;g:m effect. The major problems that the post faces are
as follows:

1) A weak but well meaning Head of Informastion Section
who neither holds the confidence of the Head of Post nor has suf-
ficient time apparently sbove and beyond his consular responsibilities
$0 truly administer our programme, Mr. Graham is still working on
invsl:i.d and snschranistic assumptions sbout the way the information
used to be directed. (eg. shot gun goodwill instead of
ri!‘le policy objective approach) He also displayed a lack of judge-
ment in terms of selecting priority audiences for concentration
eg. he wanted to try to explain Canedisn policy in Cuba to the Miami
posts Cuben community.

2) The HOP*s and more particularly his IT&C officers,
general lack of confidence in External Affairs in general, and our
Public Affairs activities in particular.

Pogt Programme

Bluntly put after about fifteen mimutes of conversation
it was apparent that the number of post priorities that the Public
Affairs programme was supporting were limited indeed. Morsover,
for a variety of reasons, particularly the fact of the close links
developed between Seaborn in Washington and Dr. Preston of Duke
University, the Consulate General had been effectively cut out
from the academic relations programme. On the other hand, the
post advised that they hardly ever heard from Mr. Parcy, although
I gethered he spoke to Mr. Horne from time to time.

eesf2
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The media of the Socutheastern United States with
perhaps the exception of the Miaml Herald ere very parochial
indeed. Consequently, I sought to encourage the Public Affairs
division to concentrate on the business and financial commmity,
and the local publications they read. I stressed that Atlanta
should stop worrying sbout getting Cenada into the press on a
regular basis.

The basic problem which they share with other posts
in the United States is & lack of secure commuication so that
they can obtain up~to-dste information. I promised to try to
ensure that the CP/CBC Bulletin would be resumed by wire rather
than by airmail. I suggested to the post that they take adventage
of the area's super patriotism by emphesizing Bicentennial Themes
in their post public affairs activities. .

There are some bright, lights on the horizon for Atlanta.
The IT&C will be using our LETO for media work on ocur vBicentennial
(SIC)" participation in the Miami Bost Show. The LEIO is developing
an action plan for public affeirsyemd“¥he post must develop a set
of priorities for these programmes and ensure that the programmes
are in line with post objectives etc., are in line with these

purposes.

| A perfect illustration of the current inefficiencies
~#"the posts' public affalrs section deals with a request they
receivef from Washington for the current copy of a Miami Herald
editorial. Although ostensibly the most important newspsper in
the region the post hed not budgeted for a subscription to it.
Conssquently, the LEIO had to rece to the Public Iibrary to
photocopy copies of the editoriale. When I asked why the budget
for the Miagmi Herald had not been retained and some other paper
cut I only received a vague and elusive reply.

Post Staffin

Despite Mr. Horne's disclaimers to the contraxy my
personal observations buttressed with interviews with the locally
engaged staff led me to believe that they could handle a great
deal more work than they are currently handling. Considering the
period of four montha when there was no LEIO at the post, the
information secretary (who by all accounts is a very competent
person) performed the general responsibilities of that position
without any strain. However, Mr. Horne had decreed that she not
be allowed to do these duties once a new LEIO had been engaged.
Consequently, the secretary had had enough time at her disposal
to work at the office on two university courses. There is no
film library; the level of enquiries is in the range of 20 to 25
per week; the print library is insdequate snd used infrequently
by outside visitors, primarily students.

000696
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LEIO

Mrs. Pharr appears to be a very thorough end effective
in#tvidual who taught school in Winnipeg for two yesrs. She
suffers from a lack of guidance from her immediate supervisor.
She i3 in the midst of prepearing & new plan for public affairs
which will be forwarded to us for comments. In response to my
requests she is also preparing an inventory of all important
media publications mnd orgsnizations in the area.

With regard to the Cansda based position I do not

belleve that we would miss the current incumbent if he wewinicks lero.
returned to Ottawa. He spends at best .2 of M/Y on public affairs
activities while the rest of his time is spent on consmular affairs.
The Head of Post did not seem unduly upset when the possibility of
his position's removal to Ottawa was broached. Indeed he menticned
that in consular matters the posts sdministration officer was *the
expert to whim we all turn", because of this experience in the field.

Academic Relations

The post would like to expand your programme into the
prestigiaus schools in your area apart from Duke University. They
beliafe that Dr. Preston can do a very effective job with the twelve
satellite schools and that the post effect might be concentrsated in
various areas such as University of Georgis.
Cultural Activities

They maintain that there is a high interest in Cultural

Activities in Georgia and that this is an effective means"%enetrabing
the local scene.

HERSHELL E. EZRIN

HeEoEo
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 EXTERNAL AFFAIRS AFF_AiRES E(TERIE% 4

| S | agrn.
10 Under Secretary of State fo securiry. 1ige:
i . External Affairs, Ottawa, @é;) GWU ' Sécurité
_ » ' A DATE 27 January 1976
?OM canadian Embassy, Washington, D.C. ' _ t/szi
o , » : . NUMBER
: Numéro -

REFERENCE
Référence FILE . DOSSIER

] OTTAWA 3
SUBJECT . _ ‘ :
Sujet Canadian Press Comment (CPC) Budget f TR 3
) MISSION .

3 s ,/

ENCLOSURES
Annexes

Some confusion exists about budget responsibility
for the 1975/76 CPC budget. The Post Finance Section

DISTRIBUTION apparent_y concluded from the questions asked in OTT LET
' NO AFP / M _/ 147, March 27, 1975, {attachment 1) that CPC
was to be deleted from local respon51b111ty (account
number 61101). :

2. At the April 21/22, 1975 meeting between Ottawa

and Washington, FAI agreed to pay $8,500 for the computer

mailing and distribution system of CPC (account number
,f29103) FAI apparently assumed that the post would con-
'tlnue to bear some responsibility for CPC.

3. - However this assumption was not shared by the
Post Finance Sectlon. An April 18, 1975 memorandum
(attachment 2) informed this office that CPC had been
deleted from accounts 56104 and 61101 as a headquarters.
responsibility. To complete the process, on September 18,
1975, $4,004.54 was transferred from 29103 to 61101, so
that all CPC costs for 75/76 have been paid out of 29101.

4. ~ To date, CPC has spent $11,854.51 ($1,262 for
writing, $10,592.21 for printing, collating, stapling,
labels, mailing, etc.) from account 29103, Through March
31, we shall need approximately $3,630 more ($480 for the
wrlter and $3,150 for printing, etc ). . (This assumes we
shall publish a 3-page edition each week.) :

5. Please advise as to proper financial procedures
for the remainder of the year.- »

. 6. The breakdown of the estimated 1976/77 CPC budget
of $20,187.43 American funds (attachment 3) is based on
current prices, a mailing 1list of 2,500 and 12 four-page
and 38 three-page issues during the year. - As we have no
staff member in place who has the time to write CPC, a

000699
Ext. 4078 / Bil.
(Admin. Services Div.)
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writer's fee of $40.00 per issue has been included.
Postage which is paid by the permit number Embassy
account is not included. (Under the new US postal
rates, it should be approximately $14,500.)

7. The $20,187.43 figure is a minimum estimate.
ExXpenses could be increased by factors such as

expanded circulation, inflation or increased printing
prices. A realistic budget would be around

$22,500.00.
VLA

TheYEmbassy
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L AFP /M _/ - 147
' ' 27 March 1975

WASHINGTON - BUDGET ADJUSTMENTS 1975/76

$894,655 approved. An additional $52,910 will be provided when
Supplementary Estimates for Canadian Income Tax, etc., are approved.

$86 365 approved on basis of current expenditure patterns and
1ncreased salary costs.

$25 OOO approved. While we sympathize with your situation, this
is the maximum increase we can approve from the limited. funds-

'avallable

$5,9C00 approved. If you require additional funds for severance
payments and are unable to cover from savings in salary costs
through vacancies, we will endeavour to assist. :

1

e o3 e me 4

50108 $5,000 approved. This is maximum increase we can approve from the
.llmlted funds available.
511 - - $261,600 approved on basis of current expendlture pattern and
- ~ limitation of funds avallable
R 531 $287,800 approved. Renovations to the Official Residence and
Chancery (5298) totalling $11,500 will be funded by Headquarters
(AFB). Proposed changes in CDLS (w) Building not agreed to and. this
item deleted along with contingency for Crown-leased SQ. - Headquarters
(AFB) technical approval required for other proposed renovations
and alterations.
- .
53108 - Deleted pending Headquarter's approval and identific3tion of financial
sourcing. T
541 $85,000 approved on basis of current expenditure patterns and
limitation of available funds.
551 $18,900 approved on basis of current expenditure pattern and
expected cost increases. '
?j. 561 $220,800 approved on basis of current expenditure patterns: Item
. : 15 in 56104 as well as Item 4 in 56105 appear to Headquarters (FAI)
responsibilities and have been dcleted.
i 611 $15,000 approved. Additional funds for promotional activities must
be sought from FAI. A number of items listed have been questioned
by FAI, i. e., item 1 (d) Canada Reports, a special releasc comment
piece will be funded -by Headquarters, the Contract for folding and
—_ mailing Canadian Press Comment this year was only $1,820, and the .
'\.) addition of new program staff should enable post to assume the
' editorial and writing duties related to both Canadian Press Comment
1 and Canada in the U.S. Press.:s

- 000701




. .o ’-Reporrmg Object (. ] D
j " Chopitre | PROMOTIONAL ACTIVITIES .
’ : AL .

o

oRUMe @;ﬂéceifddw‘ter the Aseesgtedafermetion et -

O

EXT 862/BIL (REV 6/70)
733¢-21-029-6744A

¢ument divulgué eWes a l'information
2. J l
’;:{ "}\ . - . t 612" J .
I , ITEM T . S J T ';;:"‘) [
f ARTICLE |- Promotional Activities  J {19 35|76 | \PAGE| 1
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£ . . . [ lan - . ~ -
L o ESTIMATES APPROVED
| . ' DESCRIPTION 61101 ] (PRE’V!SlONS] | APPROUVE
NUMB8ER (= < i .
NUMERO T ROUGHT FORWARD .
W § ) 21 L A REPORTER J C (33 ) {4 )
; 10 1 1 ;
E 1. Printing:.
~ \ } (a)  Official Residence in Washingt.| $ 1,000
, o (b) Canadian Representation in »
PREPARE IN the U.S. . : 1,000.
QUADRUPLICATE: (c) Special printing for book A ’ '
T tz-y.(Sl TO AC o donations o : 700.L 1 . . /Uf’]ﬂ,
t4 posT comv (d) Special brochures _ - S,OOO.M”’ﬁfq
PREPARER EN - 2. Canadian Press Comment (sub-contral |
E:MWE fee ' ct to include preparation, foldingl oy _ .
PLA H . . . . - i Y .u'z
fl)f:)' (3 ;oun . = malllng? etC.) 1—7?000'”-“—_ r“f’ F ‘
CONTROL EUR - - - '
. 4 3. Canada in the U.S. Press (sub-
DU POSTE. ’ || contract to include preparation, o Rop
‘ v editing, folding, mailing, etc.) 14,000. - WY
< J , , -
: 4, - Promotion to market special : :
' ‘Canadian Content! films 1,500.
_ 5. Misc, printing of speeches and
. o . multi-page releases 6,000,
: ‘ ]
- 6. || Multiple letter mailings to — f
- universities and colleges by sub- ¥
contract ' 2,500.—/L/° ‘
< " -7. || Misc. services, photographs, press :
-relations, etc.. _ 700. ig
. « ! -
8. | | Donations of Canadian flags for b
appropriate and justified needs . 500. I'
9. Exhibits ani exhibition support [
| to various iroups and conferences . - 300. '!.
. 4 P
10. Assistance to CANADA WEEKS, and P
other related events at U. S o
universities and colle.es 5,000.
|
J L J y !
\ J
~ CARRY FORWARGC >~ ( & one :\\i
‘ % REPORTER L / Y ’L\b }
: . ALONG : DECOURER SUIVANT » /'/’ . W
DOTTED LINE POINTILLE S'IL EST _," . . TOTAL 351 P 200 .
IF ADODITIONAL ,NECESSA(RE D'AJ?UTER ’ 4
PACE REQUIRED | UNE PAGE SUPPLEMEN- ,'
l TAIRE : CARRY TO
, REPORTER A
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EXTERNAL AFFAIRS - AFFAIRES EXTERIEURES
_(EMORANDUM
0 Mr. R. O'Hagan SECURITY UNCLASSIF IED
Sécurité
‘ s April 28, 1975
o DATE ' " .
FROM L. V. Ryan v
De - ' . NUMBER
C ) Numéro
REFIRENCE  Your Memorandum of August 23, 1974
’ FILE . DOSSIER
. . : OTTAWA
SUBJECT Post Budget 1975/76° _
_Sujet E ) MISSION
ENCLOSURES .
Annexes
The following is a summary of the amounts approved by
T DISTRIBUTION Headquarters in this Fiscal Year's Budget which directly apply
to the Office of Information Operations. The items are listed
in the order given in your memorandum under reference..
56103 - Subscriptions & Library Purchases
Amount requested ; $33,950
Anmount approved j $30,000
- 56104 - Professional & Business Services
(1) Transcripts of radio and television C
programmes - approved $ 2,400
(2)  Canadian Press Comment - deleted as. |
- HQ's responsibility }
(3) cCanada on the US Press - deleted as
: HQ's responsibility
(4) Film Programme - deleted due to the
provision of film equipment by AFMT
(5)  Press Conference Monitoring - approved $ 1,000
(6) Speech Writers - approved $ 5,000
(7)  Press Clipping Review - approved $ 1,800
(8) Distribution of Press Release, etc. by
Metro - see L.O. 56105 .
(9) Elite Survey - deleted as FAI's
responsibility.
(10) Book Presentation Programme -~ no funds
provided -
- (11) = Registration Fees/Seminars - approved § 500 000703
xt,. 407 A/8BIL.
(A’drEnir'uf Servi:‘e/s g'm) : } eco /2
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56105 -~ Fréight, Express & Cartage

Distribution of Press Releases, etc.

by Metro - approved $ 500
611‘;5—-Promotional Activities |
f The total amount approved is 515,000
2. ' 1In considering these estlmates the Department has

made the followlng comments:

“SLS,OOOvapproved. Additional funds for promotional
activities must be sought from FAI. A number of items listed

"have been questioned by FAI, i.e. item 1 (d) Canada Reports,

a special release comment piece will be funded by Headquarters,

. the Contract for folding and mailing Canadian Press Comment
this year was only $1,820 and the addition of new programne
- staff should enable post to assume the editorial and writing

duties related to both Canadian Press Comment and Canada in
the U.S. Press."

3. The approved items listed below total slightly above

' $15,000, Appropriate adjustments should be made in your pro-

gramme 80 as to ensure that you remain within the allotted
amount, -

PRINTING SERVICES

1. Canada in US Press - deleted as HQ's responsibility,
2. Special Brochures - deleted as HQ's‘responsibility
- 3. Official Residence in Washington - approved

4. Special Reprints - see note on page 2 of Budget
attached

S. Special printing - approved
6. Presentation of books - see note on page 2 attached

7. Canadian Press Comment - deleted as HQ's responsibility

8. Miscellaneous printing - approved'

9. Multiple letter mailing - deleted by AFP

10. = Today Show - see note on page 2 attached
1l. Martin Agronsky'- see note on page 2 attached

12, Miscellaneous Services - approved

: - 000704
oo 0/3
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(Cost of a ) (Cqst' of a S) .
.3-page issue x 38 weeks + 4-page issue x 12 weeks/ =Total
Print | $96.99 $3,685.62 $129.32 ©§1,551.84  $5,237.46
Collate -  50.00 1,900.00  75.00 900.00 . 2,800.00
Staple ' 25.00 950.00 .. 25.00 300.00°  .1,250.00
Fol§ ' 50.00 1,900.00 62.50 ~750.00  2,650.00
Insert - 50.00 1,900.00 50.00 | 600.00  2,500.00 .
Seal ~25.00 950.00 ~25.00 300.00 1,250.00 :
Label | '50.00 1,900.00 ' 50.00 . 600.00 2.500.00 |
. Total Printing $346.99 ~§13,185.62 $416.82 $5,001.84 - $18,187.46
Writer 40.00 1,520.00 40.00 480.00 2.000.00
Total © $386.99 $14,705.62 $456.82  $5,481.84  $20,187.46
.
=3
3
T4
Q
g
g
[F8)
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&\
SPECIAL ASSIGNMENT = MR, TED JOHNSTON 56-/.2- 5

Y(

in speaking to APO about Ted Johnston's appointment on special
assignment to work with eome of our posts in the public affairs fidld
in the United States, you may wish to draw upon the following sug-
gested job description. This is followed by a brief resumé of why
Mr. Johnston has a unique combination of abilities which would be
particularly suited to the achievement of these objectives.

Job Description

1. To review post' operations at consular posts in the United
States with particular reference to those non-ICER posts where the
locally engaged information staff reports directly to non-External
Affalre pereonnel;

2. Te evaluate the suitability of the new draft Duties Paper
for public affairs officers;

3. To monitor the effectiveness of locally engaged officers at
particular postg with a view to making genesral recommendations
concerning thelkraining and evaluation prodedures for programmes
and personnel;

4o To aseist in the development of post public affairs programmes
in keeping with national and regional priorities;

S5e To asgess the usefulness of the Division of Responsibiltties
guidelines as between headquarters, the Embassy and Consular posts in
the United States with regard to public affairs activities.

Mr. Johnston has been posted in the United States, doing public
affairs work for over five years, and has had the opportunity of doing
policy work as head of the policy section of GWU, Hehis a strong
administrative background and will be able to assist poste in costing
projects and managing the totality of post resources in aupport of
qulic affairs programmes. ,

H. EZRIN (FAI)
P.S. = You might find that even superhuman beings may have difficulty
in completing this assignment in less than 12 years; nevertheless

it is as good a starti yoint as any¥
' & ne po y 000707
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FAT/H.Ezrin/2,068/mel
. fNe/diary/circ/chron

GWU Unclassified

FAP January 8',‘ 1976

Consular Jurisdiction, Public Affairs Activities

A review of the recently received Country Programmes from
posts in the United States has once again highlighted the need for
rationalization of consular jugisdiction for public affairs activities
in the United States. There would appear to be duplication of zones
of responsibility in a number of areass. In other instances the public
affairs jurisdictions are not coincident with the other responsibilities
of the post, an asnomaly which undermines the concept of using some of
our public affairs activities in support of other post programmes. For .
example, Dallas' Trade territory includes/Oklahoma; in public affairs vy C(a/m)a,e
Oklahoma is covered by New Orleans while Kansas is covered by Chicago. -

We are aware that you have been working at this issue for
some time and that its resolution will require interdepartmental agree-
ment as it relates to many ppogramme ‘activit.ies.

From our perspective, it would be most helpful to the
development of our programme activities on a post by post basis if such

a rationalization could be effected in time for our new round of pro=-
gramme planning to commence in April 1976,

pw&&g’ |

Bureau of Publbc Affairs
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Your Memorandum of December 22, }975. I ész; —tvcme e L
| / -:1 a{f/,L [
CANADA-USA RELATIONS !““ —— 2
[v |

"""r et oty

1 agree that there are problems about priorities in the United
States. These appear to vary from post to post, understandably enough,
but of much more importance is the fact that they are more often per~

GWP ceived in the light of some untoward event rather than in the routine
GWU/ evolution of current objectives and country programs. While I am pre=
Whittleton pared to engage in a dialogue at any tine, I think 1t would be ureful to
Somerville take advantage of the preliminaries of the current country programming

Clark exercises to arrive at conclusions based on «
FAL (8) your perceptions of the various posts' objectives and

tasks, ‘
AN
(b) our perceptions of what is required, in public affairs

resources, to support the sgredd post objectives and

programs, ) \\.\‘
2. I consider, also, that some precision on who in Ottawa is
supposed to be doing what, is in order. My own simplistic viewpoint
is that the Public Affairs Bureau is primarily concerned with ensuring
that adequate resources in material, intelligence and technique ere
supplied directly to posts to carry ocut publi¢ diplomacy in support of
local objectives. Since this Bureau has relatively little contro} over
the quantity, or indeed the quality, of the human resources deployed at
posts to implement public affairs programs, I am becoming incteasi%gly
concerned about the utility of directing majbr material resourcesiﬁn{o
a vacuum., It is doubtful, in my personal judgment, that there are, hote
than two or three posts in the United States that are functionally
capable of extracting a full measure of usefulness out of the resourges
that can be deployed by this Bureau. Yet we most certainly agree with
you that the highest priority must continue to be accorded to an %
effective public affaires programme in the United States. '

| .
3. In the case in point - that of Séhator Sparkman -~ it would
be interesting to know whether or not the Embassy now has a policy \
about the cultivation of the Congress. A year ago such tactics were
frowned upon. And if it is indeed permissible to develop a propaganda

¢ 0..2
y

v

;
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/
prbgram of this sort has the post determined, currently, where the
Congress fits in order of priority among audiences that must be e
‘cultivated? Has the Congressional Liaison Officer indicated the
'sort of problem he is encountering, or the sort of help he thinks

; " he ‘needs, in dealing with that particular audience? I think we

; can'be inventive enough in this and similar public affairs problem~

© ‘solving once we are clear about what goals we are attempting to

} attain and what, in this particular case, are the permissible tactics.
' 1 rather suspect that the Senator Sparkmans of the United States can
Jbe reached only at ambassadorial or ministerfal level and we will

,,have to enlist the active intervention of that sort of salesmanship

”/if we are to be successful.

. '\ 5
4, @I“ 1In the interim I would just make the point that "the vast
‘External’ Affalrs establishment" to which you refer is not, in terms
'of public affairs, of any great vintage. Indeed the full establigh-
mqnt in Wéshington haz not yet been reached and, in the year that 1
have been on the scene, it has not functioned effectively because of
pﬁalongued ghortages of Canadaebased manegerial talent. It cone
stitutes ‘the sort of vacuum to which I referred earlier.

S. ; It 1s also useful for us to remember that our public
af?atrs talent in the United States, dispersed as it is throughout
the countly, fe still vastly inferior in total numbers to the infore
: mation establishment that, for exemple, the British have in New York
g aldnes fh other woards we have, by eny professional standard, a long

gon way to go before we can ssfely reach conclusions about whether the
44 v staff we have is either sufficient or competent in achieving other
%i . than immédiate. ad hoc objectives, | _
// t H / /l "
Sl ' ; ! ‘
LN |
Zl / S 3

| Patrick Reid, .~ .’
! o  Dire¢tor General, o
' Bureau of Public Affairs. §

.
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NUMBER
Numéro
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OTTAWA
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1
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Annexes

DISTRIBUTION

GWP
FAI

GWU/Whittletorn
/Somerville
/Clark

Ext. 407A/Bil.

7530-21-029-5331

|

We have a problem. I use the word '"we'' advisedly
because I think both of us need to re-examine some of our priorities
vis-a-vis the United States. We are not getting through in terms of
information and understanding to all of the key segments of the U.S.
decision-making process that we ought to be reaching. We have seen
last week a stark example of this when the Chairman of the U.S. Senate
Foreign Relations Committee referred to 'President Trudeau", '"Mr. McCann",
and relations between ""Ottawa and the Dominions'. The level of knowledge
displayed by Senator Sparkman is, to put it mildly, appalling. He may
be an old curmudgeon from the U.S. deep south but, in his present
capacity, he is obviously the kind of individual that we must, to
some extent, reach in terms of ensuring at least a minimum base of
knowledge about Canada. This incident is, however, but the tip of
an iceberg. What it raises in my judgment are issues about the focus
and priorities which we are following with respect to our efforts in
the areas of general relations, public affairs, Congre551ona1 relations,
and the interaction among these areas.

2. I think the time has come when we need to sit down together
and look in depth at what we are doing with the vast External Affairs
establishment that now exists in the United States, how we are inter-
acting at Headquarters (to ensure that necessary background information
is getting out), and how in fact our resources are deployed.and are
performing throughout the U.S. posts. There is no doubt in my mind
that we have made some gains in recent years in terms of enhancing
understanding of and support for Canadian policies. Many of these
gains have been achieved through the work of public affairs activities
and some of them through work in the general relations area. On the
other hand, I think it is also clear that a formidable challenge remains
in front of us and I think we might profit from a thorough going review
of what we are doing, why we are doing what we are doing, and where we
should be going in the future. From our perspective, we would like to
be able to examine these questions at the Heads of Post meeting in May.
I would be prepared to assign an officer to such a review. How does

this idea strike you? ’
= ~——
e 7 U ’t Y 2//

Tt Tese Zou R - G. S. Shortliffe,

Qny morn }«M bed ,n...‘ LW, Director,

pabugs bor eoudd ezpecd oo T U.S.A. Division.

1elece a‘ou_ Awivad e Taof bLuluv— ) 000712
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. December 23, 1975.

MR. REID -

Note for you from Mr. Ezrin, re the
attached Memorandum from GWU dated December 22/75,
on ‘''Canada~USA Relations"

VGlen Shortliffe and I had some spirited but friendly
fisticuffs about this issue last week. When he commenced the
discussion by noting the "failure of our public affairs program
to deal with the Senator Sparkmans of the world" I retorted that
it was the Embassy, particularly its general celations and
Congressional relations programs which had fallen down. Of
course the issue falls into both our collective responsibilities
as 1 think Glen has correctly pointed out in his memorandum.

“From the note at the bottom of the memorandum I
gather that he would wish Ted Johnston to take this kind of
responsibility on as well.

For your information I have prepared a very rough

draft of a statement of duties for Ted, but I have not yet
cleared it with Allan Roger.

o ten
Worr~5~~
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

¢

1o File : SECURITY Unclassified
A Séeurité
FROM HoEe Borin oo DATE December 30, 1975
De Ww_ﬁww‘ "““%*%\ NUMBER
REFERENCE \>ﬁgéiﬁff§ff? Tel 3545 December 22, 1975 - Numéro
Référence {\‘m . - FILE DOSSIER
»»»»» OTTAW
SUBJECT : : . . -7 _
Soiot Embassy Organization ~ Public Affairs X / 21, ( é :i,ﬁ?
yr
ENCLOSURES "
Annexes I telephoned Mr. Seaborn on December 29 (who together with

Mr. McKinney authored this telegram) to clarify several points raised in
the telegram. I noted that the Canadian Representatives Abroad listed

DISTRIBUTION no less than 14 officers with designastions after their names, and

requested clarification about what established practice existed at the Embassy
regarding: - use of diplomatic rank only for the diplomatic list. Mr. Seaborn
repeated that this was going to be the Embassy's aim vis~2~vis the State
Department's diplomatic list and that he understood the post would be taking
this question up with Headquarters concerning CANREPS. In response to question-
ing Mr. Seaborn stated that some career foreign service officers at the post
believed that the designation after their name in some way implied that they
were single assignment employees and that the policy as ennunciated in the
telegram under reference would eliminate any misunderstanding.

GWU
e I pointed out to Mr. Seaborn that it was not established practice
as his telegram implied, for mission officers to use only their diplomatic
rank in their signature title. I gave him several examples from recent cor-
respondence from the mission. I further noted that in the public affairs
FAI/Roger field it would seem both appropriate and useful when dealing with the public
media, etc. for the signature titles to include an indication of the area

of responsibility of the writer.

FAP

3. I asked whether the last sentence of the telegram under reference
was an implication of discrimination against information officers posted en
the mission. Mr. Seaborn merely reiterated his former statements about the
use of diplomatic title only for career Foreign Service officers.

Ext. 407A/Bil. 000714
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UNCLASSIFIED
FM WSHDC UNFC3545-0EC22/75 |aala -1~ S ~OJQ
TO EXTOIT Fp | _,P-C:HQN
_DISTR FAI FAC FAR FAH FAPD GWP TR TR

REFYOWRTEL FAP0O0S7 DECI!
-=--EMB ORGANIZAT ION-PUBLIC AFFAIRS
YOUR SUGGEST IONS NOTED AND TO EXTENT POSSIBLE WILL BE TAKEN INTO
ACCOUNT BY POST MANAGEMENT IN ITS DECISIONS ON NOMENCLATURE ETC.
2. FOR YOUR INFO WE ARE USING FOLLOWING TITLES FOR LOCALLY ENGAGED
OFFICERS WHICH REFLECT AS PRECISELY AS POSSIBLE THEIR RESPONSIBIL-
ITIES: MG FABIAN,L IBRARIAN JM COLTHART ,ACADEMIC RELATIONS OFFICER
SS CLARK,PUBLICATIONS/NEDIA OFFICER 5J HENNESSY, INFO OFFICER.WHERE .
OFFICERS ARE CDA-BASED AND CAREER FSOS OWR ESTABLISHED PRACTICE
THROUGHOUT EMB IS THAT DIPLO RANK ONLY IS USED FOR DIPLO LIST,
SIGNATURE TITLE ETC PURPOSES.AS OHAGAN AND PERCY DO NOT/NOT FALL
IN THIS CATEGORY QUOTE PUBLIC AFFAIRS UNQUOTE AND QUOTE INFO UNQUOTE
CAN APPROPRIATELY BE USED IN THEIR CASES

WARREN"
END/094 231645Z 00180
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/ Document disclosed under the Access to Information Act -

Documentyg gldanyady de la Loi sur l'accés & 'information
r - he - "

/

i

7% EXTERNAL AFFAIRS

" TolA f
.} From[De: ACR
AFFAIRES EXTERIEURES

\\M ’ "
Qc?” SECURN M

e

oate  December 16th, 1975
NUMBER 27,

Numéro

E) All Consular Posts

oM The Canadian Embassy, Washingtbn, D.C. ,

REFERENCE
Référence

FILE . oossiErR |

SUBJE . } . ,
" Information (printed) materials.

ENCLOSURES l/ : <
Annexes A .

: A number of Canadian posts in the

SISTRIBUTION United States were recently involved with Ottawa

(FAL) and the Embassy in sponsoring and organizing

a visit to Ottawa of certain senior U.S. editorial

ATNTA executives. In the planning stages the Ewmbassy
sent to those posts a suggested reading list

ggi%g which, if posts felt it would be useful and

CHOGO appropriate, could be sent to the editors as

CiVND background reading prior to their departure.

g%%é% 2. In doing so, we were mildly surprised
INGIS to learn that some posts are not receiving what
MNPLS might be considered "basic" Canadian publications.
PHILA This message will obviously not concern all posts,
SFRAN but for those posts not already receiving the
STUAN publications in question we list them here for
SEATL your consideration, in the hope that they might
NRINS prove useful to both Canada-based and locally
CNONY engaged officers and particularly their various

. U.S5. publics. _

ce. a. MaclLeans ~}&
FAP ' b. Le MacLeans )
@A c. Canadian Forum

FAC d. International Perspectives

FAR e. Saturday Night.

A.C.L.F. '

These and many more can be subscribed to annually
by filling in the "Post ‘List" which should@ then

be forwarded to A.C.L.F.
4 .““h- .—a-hn—\5

The Ewmbassy

000716
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AMBASSADE DU CANADA

Public Affairs Division,
1771 'N' Street, N.W.
Washington, D.C. 20036

ﬁ,. gQ_éz | -2-1Jsd 123 December 1975
Z7i 0 Lol

DEC 31 1975
PRl v 7 g ~D ,
I thank you for giving me an ']Dg@g:éﬁi@y to

e

look at the paper "Public Affairs in theldnitE@Siatos =
Division of Responsibilities". Clearly a good deal of

careful thought has gone into its preparation. I have
some minor changes to suggest for your consideration.
These are in the 1ntroductory part of paragraph 4 and in
4 (g). They are indicated in the attached text. As a
somewhat more substantive change I wonder whether in
paragraph 2 (c¢) the last line could be amended to "...
appropriate departments and divisions in Ottawa." 1In
the covering letter it would be acceptable to me if
instead of simply proposing to review the guidelines
during 1976/77 you were to indicate that an initial
review could take place at the HOPS meeting which we now
expect to take place in May 1976.

Yours sincerely,

q Warren,

Am¥assador.

Mr. Patrick Reid,

Director General,

Bureau of Public Affairs,
Department of External Affairs,
Ottawa, Ontario.

Canada.
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A .
DRAFT . : UNCLASSIFIED
October 24, 1975. . i
TO: POSTS LISTED BELOW : FAP-(M) = ;
: i
FROM: USSEA . o S L ' :
»TLANTA REF:
“OSTON .~ ¢
SUFFALO - SUB: Public Affairs in the United States:
HICAGO Division of Responsibilities '
LEVELAND
.ALLAS _ . . : . . foe s
CTROIT \ Attached is a set of guidelines defining the division
RS
L ELES ‘ .
’?gNgigOtIS of responsibilities with regard to public affairs programming
EW ORLEANS : | .
gg gogﬁA between headquarters, the Embassy and consular posts in the
4 1 i
Aébﬁgiég?séo United States. Posts will note that these guidelines reflect \
EATTLE . . . o | ‘
ASHINGTON ~ the direction laid down in the supplement to the 76/77 Country
o VProgram entitled Public Affairs in the Country Program.
WP - o N ‘
WU 2.‘ We have recognized the need for a more coordinated
Al o
AC approach in the development of national public affairs programs

AR . . . )
: in the USA in order to take full advantage of the public affairs

infrastructure now in place at posts and new resources that have
been made available at headquarters in the past year and a half.
3. We hope that this further elaboration of the relation-

G ship between posts and headquarters will prove beneficial te posts in

‘both the planning and implementation of their public affairs pfograééz
be : It had originally been intended to discuss‘these guide~
1ines at the autumn Heaés of Post meeting whicﬁ was posfponed. We
would propose that posts catefully monitor the oberational impact

of these guidelines upon their post public affairs programs with

a view to an initial review at the Hbﬁg meeting which is

now expected to take place in May'l976.

USSEA
000718
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hd ' PUBLIC AFFAIRS IN THE UNITED STATES
* - ___ DIVISION OF RESPONSIBILITIES
~ The following guidance paper outlines the respective .
respongibilities between headquarters, the Eubassy, Consulates i
feneral and Consulates in public affairs plannin; and programming .
in the United States. S o , f
L 2.- 7 . The Bureau of Public Affairs, in consultation as necessary ’

with the Bureau of Western Hemisphere and Heads of Post in the United
States will: D :

-~ fa)  determins, schedule and communicate to all USA {
.. posts the national public affairs programe v
.~ ipriorities: . ' .
- (b) determine, plan and arrange for personnel and

.. financial resources necessary for all posts to
. meat these objectives and priorities; o _ .
) provide ongoing support to all posts by . .. 7 T i
.- dieseminating timely information and providing T e :
‘necessary materials and meansjwhen appropriate -
. in accordance with policy guidance provided by b
= - &ppropriate departments and diyisi_‘on.s‘ in Ot_t_awa._

7 {Q) " through the programme control sections of the -
- . Bureau of Public Affairs, 'suggest programme
: development and monitor and evaluate the R
ffectivensss of public affairs programming - - - -
‘of all posts in the USA, . . 7 .. Lo

cnpm | e e e s

S0 307 .. The Pmbassy ih Washingten, 1n conewltation with headquarters :

. and USA Heads of Post, is charged with: general oversight of Canadian i

U Governmenp,napional'p_blicraffai:a,agtiviti§s in the USA, The Embassy, ‘
'3}'1’7, ¢(3)l{ﬂisseminatésfﬁolicy guidéncé]%b consular . - v ‘

... ...-posts in formate appropriate for ugse with S . !

R ﬁifferentjprierityAaudiences: L;_,31,u, R g <

(D) s.coordinates ths implementation of natjonal
~’programmes, and-assists consular posts with - .
the development.of local (post) programmes ... .
in conformity with the objectivee and Gt
PFiQFitiesﬁﬁnuGCiatﬁdibyphaadquartersg"

" “000719
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(¢) makes recommendations and provides guidance
on proposed post programs having national
implications;

(d) initiates in consultation with HQ and UsA
heads of posts, national public affairs
~activities that would assist the presentation
of specific policies; '

(e) in terms of its own territory, carries out
the responsibilities enumerated below..
y
RO |

4, ~ The Consulates General and Consulates are charged with

the development and implementation of public affairs programmes

within their territories directed towards the achievement of post
objectives and priorities. " In consultation with the Embassy and/or
with External Affairs headquarters as appropriate, they are
expected: '

(a) to carry out basic responsibilities both
actively and responsively for public relations
in general and public information dissemination
in particular, arising from Country Objectives
by the effective use of print and audio-visual
materials, in the prompt and efficient handling
of enquiries and in responses to opportunities
to communicate Canadian policies; -

(b) to ensure the most favourable positive response
- ' " or understanding of Canadian policies, attitudes
- and achievements from priority audiences and
influential individuals by identifying and
cultivating those audiences and individuals
in a systematic and progressive manner; -

(c¢) to achieve wider media caverage of Canadian
affairs and a more accurate interpretation or
understanding of Canadian pplicies in the
post's territory by stimulating an interest
in, accurate coverage of, and intelligent and/
or sympathetic reporting in the media of both
news and current events; '

-

(d) to reflect in the United States the growing
creativity and scope of Canadian culture and
-learning by facilitating and promoting Canadian
cultural manifestations within the area of the
post, and to raise the level of awareness of
Canada's bilingual and multicultural personality;

04003
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(e) 'to increase and deepen knowledge of Canada
by encouraging Canadian studies, courses,
seminars and research related to Canadian
affairs for colleges, universities and
selected high schools of the post's territory;

(£) to obtain maximum public affairs benefit to
Canada, from the local efforts of all depart=-
ments and agencies, provinces and private
organizations, businesses and citizens;

(g) to consult regularly with the Public Affairs
Division of the Embassy and with the Bureau of
- Public Affairs in the conduct of post public
affairs programmes.

v

-,

" 000721
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Films

S6-(-2-uUsA
1 35 |

Purpose: It was undertaken in the fall of 1974 by a member
of the National Film Board who had been seconded to External
Affairs as 1lst Secretary in Mexico prior to this assignment.
He surveyed post film library requirements and means to
rationalize services.

(a) Rainville Report

Cost: Travel Expenses - Approximately $1,000

Follow-up: Comments were solicited from posts in the winter
of 1974/75. There have been ongoing consultations with the
NFB about the establishment of basic film library packages,
publication of a single catalogue, modified by post and
development of specialized film libraries in line with post
priorities,

(b) Post Film Inventory and Commentary

Purpose: To ensure that post film libraries retain only
most useful titles, replace worn materials.,

Cost: Film shipment charges
Follow-up: This is done annually.

(¢) Film Review Programme

Purpose: All new NFB and films produced by other departments
are screened by officers from relevant geographic bureaux as

to suitability for various regions of the world. The programme
is useful in selecting films for versioning, etc., as well as
providing a useful introduction to officers of the new film
materials available,

Cost: NIL
Follow-up: Comments are solicited and evaluatéd by FAI, and

form one of the basis for film purchase and versioning.

Post Publications

(a) Canada Today/d'aujourdthui - Readership Survey

Purpose: Evaluation Conducted 1973/7L

Cogt:

Follow-up:

ees/2
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(b) Canadian Press Comment
Purpose: Evaluation conducted July 1972
Cost : ’MO% Lﬂwnvvo
Follow-up: Roonlla. bm&omrauwﬂﬂb wAD ‘;“““‘5‘1\“”~%f¢
Programme Evaluations
(a) High School Book Presentation Programme
ose: Evaluation of programme currently being conducted
by team from Bridgewater State University.
Cost: $16,750
Follow-up: Report to be completed by October 15, 1975.
(b) RCI Topical Disc Programme
Purpose: To assess suitability and use of topical discs
produced by RCI for use by USA stations. 700 stations now
being polled.
Cost: Absorbed by RCI,
Follow-up: Implications for types of material to be produced
and possibility of production by Embassy Washington of taped
materials in those areas and formats not covered by RCI.
(¢) Teachers Kits Programme
Purpose: Evaluation pros y ComeandR
°ﬂ~"“123P‘“L;§:3 0t
Cost: NIL
Follow—up: Coan&itﬁﬂ kubbfj ccnahi:zz#s
(d) Duke University Teacher Training Programme

Purpose:

000723
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Cost: NIL as it is being conducted in-house by Duke
University. The Embassy in Washington will consult as
necessary.

Follow-up: Report to be completed by September 15, 1975
in order to assess whether to enter into programme
during 1976/77 fiscal year.

Canadian and Binational Societies

Purpose: The Embassy is developing the parameters of a
study of how Canadian and Binational Societies would be
established in the USA, These clubs would provide platforms
for dissemination of Canadian policies and attitudes to
influential U,S. audiences, and might also serve as
potential lobby organizations.

Cost: UNKNOWN

Gallup Poll Survey

Purpose: Evaluation conductedDec edrts 197
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CONSULAT DU CANADA

15 South Fifth Street
Minneapolis, Minnesota 55402

December 9, 1975 hnn’

pitnf 14 Conny - File: 55-21-2 ) :

Mr. H. E. Ezrin -
Head, Program Control Section 52‘"/ —Q'L—(X,S/?
Information Division (FAI)

Department of External Affairs ‘ '¥// ({fg?

Ottawa, Ontario KlA 0G2

Dear Mr. Ezrin:

I am equally surprised that a comment made during dinner
concerning an aspect of our information program resulted in your
November 27, 1975 letter. I would hope that my remark was correctly
"reported" but to set the record straight, I said that Minneapolis had
an excellent information officer and that sometimes a faster reaction
from Ottawa to a proposal would be welcomed. Specifically, I had in
mind Gerry Foley's proposal regarding the St. Thomas College 'Canadian
Week". Ottawa misplaced his proposal for a few months and our Information
Officer was getting concerned by the lack of response. It took a long
time to implement his request.

My comment related to a particular situation, it is unfortunate
that is was interpreted as a criticism of the Public Affairs Program.

Yours sincerely,

QA
rnard Giroux
Assistant Tradé®’ Commissioner

000725



WAGIION

FM BONN ZOFC2354 DECHy5e— L=~/ Scc |

Docunie ivulgué e

TO EXTOTT| FAI FAP

INFO PARIS | SZ';//"Q/
REF FAIp442 DEC2 FAP@@S86 NOV1g

‘me-FAP SENATE CTTEE TESTIMONY

AMOUNTS IDENTIFIED BY US DO NOT/NOT INCLUDE TOURISM AND TRADE
FAIR EXPENDITURES,

END/148 ¢8153¢2 20080

TR Come = e - Docufitént disclosed underthe A¢éess to In_)"armutian'ﬁh:t'*'-ﬂm

e la®Loi sur I'accés a I'information

000726



MESSAGE

f C m / 1LE /Q}I%—ngiiﬁa‘ @é(ﬂv@ﬁ‘cess to Information Act -

Document divulgué en

ertu de la Loi sur 'accés a I'information

‘/J .’v—- . PLACEI : DEPARTMENT QmG. NO. DATE FILE/DOSSIER SEcum‘rY
- LiEU MINISTERE ~nO proriG. 6‘2} ./ r; R sSECURITE
FIA/DE OTT&E-.T‘;\‘ j:‘:T I oy FAI__ l;[,:).?.. 9202,75 /F-\ U‘:()L,‘:.
< S < - } PRECEDENCE
| Q‘”"”’ 032
TO/A PARIS, BONN V
INFO //
i
DISTR.

- BEE

suB/suy’

FAP 86 OF WOV 10/75

- GRATEFUL REPLY mpﬁ;i‘-ASAP.

000000000

" FAP SENATE CO h*JITTEB TESTIHONY

e

*
] - WA 1}
DRAFTER/REDACTEUR DI VISION/ OIRECTION TELEPHONE . FJROYED/}\PPROUVE
BB e sxc\?%!/ ........
He EZRIN FAL 21,068 1ade LITHNC
1
EXT 18/8IL (REV 8/70)
000727

HER e Ty i i dns M e k3 s




Document disclosed under the Access to information Act -
Document divulgué en vertu de la Loi sur I'accés & l'information

#%,/He Ezrin/24,068/mel
£il4/diary/cire/chron
+ GWU, FAP

Aomnenpobin

PREY

VAR

OTTAWA, KlA 0G2
November 27, 1975

Dear Mr. G’iroux,

T ?.u"prised to learn from Mr. Brady of GWU, who met you recently
at g& in North Dakota, that you do not feel that the post public
affairs programmes have been given sufficient support by this bureau.
Indeed the implication of your comments was that we are not responding
to your needs. Although in some matters, it has taken some time to
implement your requests, we have not received any indication from the
post that we were not following up on your requests.

As you know, a most vigorous programme has been developed in Minn=-
eapolis. We have provided substantial support to a number of projects,
the most recent being the Bicentennial symposium (speakers films) at the
College of St. Paul. Othersrecent support included exhibits for a joint
CGOT promotion at the IDS centre.ag well as numerous press guidance and
background papers. Your post also placed a distinguished visitor on the
November Editorial Executive visit to Ottawa and received a collection of
prestige volumes for presentation by the Head of Post.

As you are probably aware, we are currently exploring the possibility
of a prestige film showing/film festival in your region. However, an
important criteria will be how tse of a film festival showing willssuppott
post objectives and touch priority audiences.

T would be grateful for some indication of how we have not served your
post's interest, and what proposals you might wish to make. I look forward
to reading your post submission on public affeirs in the country programme.

Yours sincerely,

HERSHELL £ Ezppy

HeEe Ezrin,
Head, Program Control Section,
Mr. Be Giroux, Information Division.

Vice=Consul and Assistant Trade Commissioner,
Cenadian Consulate, Minneapolise.

000728



FROM
De

REFERENCE
Référence

SUBJECT
Sujet

Document disclosed under the Access to Information Act -

Document divulgué en 7rtu de la Loi sur l'accés & Iu$

FAI/H. Ezrin/240

EXTERNAL AFFAIRS
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Sécurité
H.E. Bzrin  _ ghso w(-lx‘rvw oy ek oat  November 27,-1975
o apylattel Sy st Pw\“mm
MacIntosh Memor ; Lo Mr. Graham of November “mé° P
7> © FILE 7 ] Bssien
TOEE
Visit to Canadian Consulate, Buffalo féisti:;::_jig_,_,_-—~**”"’

The purpose of this memorandum is simply to supplement the excellent
report already done by Mr. MacIntosh, the essence of which I concur. I should
like to highlight the following problems in Buffalo.

1) TLack of Support Staff.

Although it was most difficult to hold a decisive conversation with the
two heads of posts (inceming and outgoing) at the meeting, particularly as
they held differing views, GWU and we argued in the strongest terms for the
provision of at least a minimum level of work for Graziplene the LEIO. Mr.
Johnson, the new head of post, assured us that he would take much greater
interest in the programme and that he would assure stenographic support for
the fiscal year 1976/77. He cautioned however, that additional support Zwould
be required for fiscal year 1977-78 if their other major programmes were to be
accomplished and requested that we review the situation in order to advise
whether a way could be found for us to provide additional support staff.

2) The 1EIO as External Affairs Officer.

OQur memorandum of Augusg?éWU identified a fundamental problem at the poste
The LEIO is being used any time the post is tasked with a general relations,
or public affairs activity (eg. political reporting requested by the Embassy
was undertaken by Grazeplene). This has led to the unhealthy situation of
Graziplene being sent to represent Canada in very important seminars and other
activities where the presence of the Head of Post or at the very least a senior
post official would have been more appropriate particularly as they had access

to confidential information that Graziplene did not. It naturally cuts into the

time the LEIO has for his Public Affairs worke.
3) Duties of the LEIO.

Graziplene does not really have a statement of duties. He is by and large
ignorant of all budget procedures, did not participate in the preparation of
the most recent post budget estimates for the public affairs programmes and has
not been taking advantage of funds available for his projects at the post. He
also urgently requires indoctrination into the type of programmeg support
available from headquarters, Mr. Johnson, Head of Post, has agreed that Grazi-
plene must be permitted to attend the next LEIO briefing in Ottawa.

ese/2
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4)  Programme Priorities in Public Affairs.

Bluntly put there are none{ @hcanse the media received a great deal of
information direct from Canadian newspapers and television the post has more
or less remained convinced that there is no need to explain the Canadian Gov-
ernment viewpoint on complex issues to priority audiences. Tasking in some
areas, ege. Academic Relations, has not reflected an overall sense of priorities.

5) Territorial Jurisdiction.

This problem has not yet been resolved, indeed we discovered that Buffalo
has programme responsibilities for St. Lawrence College and Plattsburg; yet the
Consulate General in New York is covering this area. (Personally I think that
for the time being the situation is better left untouched). A simple example
of the confused jurisdiction is that two MANDI teams, one from Buffalo and
one from Congen New York visited Plattsburg University in two consecutive weeks
recently, each being unaware of the other's existence.

6) Academic Relations.

An interesting discussion arose with Graziplene about theszfact that the
State University System in New York is closely controlled by the State Educ—
ation Department in Albany which is in New York's territory. Although some
pressure may be brought to bear by local colleges on Albany requesting addit-
ional resources for programmes such as Canadian Studies it is & mevb point
‘whether we should be focusing our attention on individual colleges or rather
on the Albany decision makers.

7) Role of Receptionist.

Taking advantage of an agreement previously arranged that the receptionist
would supply some support to Graziplene, I developed the following list of
responsibilities for her which should free Graziplene from some of the menial
tasks he has been doing.

i) Responsible for supervising the library
ii) Answer routine general enquiries — we shall have to supply
examples of a standard answer book

8) Mission Common Services.(Mail etc.)

Graziplene has agreed that he will rely on Mission Common Services eg.
mail room, addressograph rather than attempting to do it himself because it
was faster.

9) Personnel Assessment - Graziplene

Although the post has spoken highly of his willingness (understandably so)
to undertake any task that they offer him and his excellent local connection$
. it is apparent that he has been given no real supervision or direction. Further-
more, he has not demonstrated an ability to assess how much of his time,he
should devote to compieting activities with different priorities. No doubt there
will be some improvement as he gets experience on the job as well as when he rec-—
eives a new statement of duties against which he can measure his own performancee.
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We should look to evaluate Graziplene's activities in approximately
six months' time. The major factor to be assessed should be whether he can
"manage" a public affairs programme and display some judgement in distinguish-
ing between activities of different magnitudes of priority (eg. clerical vs
programme) rather than Academic Relations/Media/Cultural.

This is particularly important if there is little prospect of a new
External Affairs position being placed in Buffalo, whose occupant might
provide more careful supervision of the programme.
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(::é/diary/circ/chron

MEMORANDUM: .

oy UNCLASSIFIED

FAP November 27, 1975
GWP/GWU Liaison Visit to Washington S - -2 'QSQB

/ ‘ i don
Attached are the following papers concerning Public

Affairs interests which you may wish to discuss with the
Embassy in Washington.

(1)
(i1)
(ii4)
(iv)

(v)

(v1)
(vi1)

2.

Role of Public Affairs Division in Tmbassy Operations
Staffing Issues - Washington

Division of Public Affairs Responsibilities

HOP meeting - Public Affairs

Promotion of Positive Canadian Image

Construction of New Chancery: Public Affairs Facilities
Ministerial Speaking Engagements in the U S A

The Cultural Affairs paper was dispatched to you earlier,

ez of Public Affairs
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ROLE OF PUBLIC AFFAIRS DIVISION IN EMBASSY OPERATIONS

WB wish to emphasize to the Ambassador the importance that we
agttach to the active participation by the Head of the Public Affairs
Division in the senior management commnittee and CPM of the posts We
have been concerned in the past when other sections of the Embassy,
for example the energy section, have tasked posts in the United
States to perform public affairs responsibilities relating to the
commnication of public information to priority sudiences, without
consulting the Public Affairs Division of the Embassy. If that
resource is to be used to its most effective end it should play a
role in 1) reviewing public statements in order to ensure that they
are appropriate to the needs of the United Jtates electronic and
other media, as well as other target amudiences, 2) and in the
developfient of coherent national programmes, liaising as appropriate
with other posts in the United States who magy have importent regional

audiences, or mediae
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STAFFING ISSUES WASHINGTON

It would not be our intention that you raise any special
staffing issues with Washington at this time. Rather, if the
occasion arises you may wish to note that this bureeu places a
higher priority om staffing the positions in the Public Affairs
gection in Washington than on the staffing of all other FAP
programmes positions elsewhere in the world. WUe are very
congscious of the need to assign officers whose talent in the
Public Affairs field are complemented by a fine sense of tact
and demonstrated liaslson capability, particularly in two national
_roles, the National Academic Relations officer and the National

Information Liaigson officer.
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DIVISION OF FUBLEC AFFAIRS RESPONSIBILITY BETWEEN HEADQUARTERS AND CONSULAR POSTS

You already have copies of the paper that has been prepared
upon the basis of submissions from Washington and after conversations
and discussion between GWU and this bureaun. The Ambassador has received
a personal copy just before we release it in the United States.

You may recall that this issue has been “a live one" since the
summer of 1974 bul we were not prepsred to adopt a position in this
matter until we had had the opportunity to review the operation of
Public Affairs activities at posts in the United Statess Given the
lengthy delay in clarifying this relationship we would not like to see
another delay that would inevitsbly follow any attempt to renegotiate
this proposal at this time. Instead we would recommend that comments from
the Ambassador would more appropriately be useful during fiscal year
1976/77 when we shall have had an opportunity to assess the effectiveness
of the suggested plan of coperastion from both our perspective and that of
poste in the United Statess
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HEAD OF POST MEETING PUBLIC AFFAIRS

Because bhe September 1975 HOP meeting was cancelled, the
scheduled one day seminar on Public Affairs in posts in the United
States to be held at the end of the HOP meeting was postponeds

This also caused a postponement of a special "film use"
seminar for post information officers and locally engaged film
librarians which we had agreed to co=-sponsor with the National
Film Boarde Posts will be receiving the division of responsibility
papers and the new statement of duties paper for public affairs officers
in addition to the paper of objectives, priority audiences, and techniques
which accompanied the 1976/77 program documentation. We are still very
interested in holding a meeting with HOPs and senior public affairs
officers for one day at the end of the next Head of Post meeting.
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PROMOTION OF POSITIVE CANADIAN IMAGE

A natursl consequence of the development of a comprehensive public
affairs plan and the creation of an infrastructure at posts throughout
the United States to implement this programme has been the heightening
of the Canadian profile in UsS.Ae circles. In line with the Ambassador's
oft stated desire to accentuate the positive aspects of the Canada-{JsS.A.
relationship in order to offset wherever possible negative tensions or
irritations that have arisen more frequently in our relations, we belipve
that the Embassy should take advantage of every opportunikty in public
affairs terms to promote positive aspects of our relations. Each major
Embassy activity should be considered in light of possible public affairs
inpute

One recent case Qhere this was not done was the contribution of
$50,000 as Bicentennial gift to SAIS at Johns Hoplding University. Public
promotion of the gift was left to Johns Hopkinse. No tangible action was
taken to exploit in a public information semse the ceremonial presentation
that had been arranged either with the media, with ARBA or with US
academics until after questions sbout press coverage wee raised by this

bureau. The embassy should be more conscious of these types of opportunities.
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CONSTRUCTION OF NEW CHANCERY; PUBLIC AFFAIRS FACILITIES

It is ocur understanding that you may wish to review with Mr. Warren
requirements for representation and other facilities for the new Chancery
complex. If this issue is raised during the GWP~GWU liaison visit to
Washington, we would strongly urge the memtion of our interest in an

exheustive review of Public Affairs<

s et s

T jofacilifies in the
light of the new techniques and technology currently existings eg. VIR,
Video Tape, etc. We appreciate that you may not wish to raise this
subject during the December 1 meeting or at least until the question of

a Chancery/Bicentennial Park has been resolveds We would j@%, of comrse,
that the letter is kept alive.
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BEST COPY AVAILABLE

MINISTERIAL SPEAKING ENCAGEMENTS IN THE USA

You may recall that this proposal was initially passed to
FAI as an informal proposal in September 1975. The proposal was
forwarded to Gl for consideration, We understand no response, formal
or informal, has been passed to the post.

Weo see merit in the concept of using Ministerial speaking
engagements as & means of reaching influential U,.S, decision-makers;
we recognize however that the potential difficulties arising from
implementing such a proposal (both in a policy and a logistics sense)
require that a detailed proposal on a specific iassue or issues be put
forward for examination before a decision can be reached.

BEST COPY AVAILABLE
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Best wishes for a happy holiday season.

Yours sincerely,
HERSHELL E. EZRI

Mr., Peter Van Brakel,
Vice Consul,

Canadian Consulate Ceneral,

Seattle, Washington,

U.S.A. 000740
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The Canadian Embassy (;;$&>
washington [ D Y C - : ) .

The Canadian Consulate,
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| \wqw CDEC 1 135

WhSIFIED

Att'n: ﬂ/«_gf/\ Apr— UUC
| November 19, 1975

Minneapolis ) , ‘ . 698

Academic Relations/grant proposals

By Post:

External
Ottava FAI
FAR, :

8e-/-2-UsA- |
_ )/ / , (7 /l/ - 55-11-3

The Post's LEIO has recently been included in discussions of tvo
grant proposals in which we know you will be interested. The first proposal,
for a public TV series on Canada, has already been mailed to the National
Endowment for the Humanities. The second, a joint effort by two colleges

- for an International Studies project including a section on Canada, is due

at the Department of Health, Education and Welfare next month.

2. KTCA-TV, the local public station, submitted the enclosed proposal
to the Media Program of the National Endowment for the Humanities, for a

. series of seven one-hour programs exploring the topics listed in the project

abstract (item 8, page 1). The seven topics represent a distillation of
approxlmately 15 posa1b1e subject areas identified by the planning team.

3. ' ¥le endorsed the project because of the all too obvious need for 1t

_and because the author-planners are capable academicians known to the Embassy's

Academic Relations Counsellor. They include: Dr., J. Edgar Reo, University
of Manitoba; Prof. Hans Peterson, Northern Montana College (a 1975 Fellovw in
the Duke Canadian Studies program); Dr. Cyril Allen, Mankato State College,
and Dr. Thomas Correll, Bethel College. Correll and Prof. James Cox should
be credited with final authorship. Cox, a University of lontana chemistry
professor, is on a one-year sabbatical to serve KTCA as its resident grants

coordinator after successfully creating a number of ultimately-funded proposals

for his university. As regards this proposal, it is most fortunate that he
also happens to be a scholar .of Canadiana.

4, . This proposalsrequests near113350,000 for the first phase of the
project which vould be research and a development for the series. Funding

for octual production costs vould be sought in a later proposal The NEH

should notify KTCA of its decislon by early January.

Se The second proposal is a response by the ColXege of St. Thomas and
its sister institution, the College of St. Catherine (both in St. Paul), to
the Department of HEY's "International Education Project." The proposal
outlines & project vwhich would deal with up to a half dozen countries,

. including Canada, as subjects of interdisciplinary gtudy. A ceiling of

$30,000 per proposal has been set by HEW. If funded, the project would
actualize durinc the 76/77 academic year and be ellgzble for renewal the
fellowing year. '
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The Canadian Embassy, Washington, D.C. = Page 2

A

6. - The four-member team planning the Cenada section held one of its

- meetings at the Consulate (Oct. 31). Vhile its concept at that point seemed
somewhat unstructured we hope the team will hone its plans enough to create
a conv1nc1ng proposal. Among the plans are: .

--an interdxsc1p11nary "Introduction to Canada" course thCh
would go beyond the usual geography-history discussion and
include exploratioh of Canada's cultural diversity, political
systenm, .arts; metro governments,. etc.

--a public seminar (modeled after the successful Upper Midwest
Council's "Canadian-American Dialog) vwhich would focus on a
specific area and include both Canadian and American part-

. icipants

--a month-long documentary film series using NFB films

-~a. ''cultural splash''--this discussion became nearly
hallucinogenic as the team discussed the possibility of
importing everything from an original cast production of
the "Riel" opera to Le Theatre du Nouveau Monde. If the
overall project reaches reality, we hope some Cznadian arts
representatlon might take place, but the team may have to pare
its plpedreams.

7. The  team consists of : Dr.. Edward Brandt, CST political science
professor who has taught in Canada and is very earnest in his pursuit of
Canadian Studies; Dr. Scott Wright, CST library director and chairman
of the college's program on Canadians held in September; Prof. Marguerite ..
Hedges, a Canadian member of the CSC music department who claims numerous

- . ¢ontacts in the Montreal theatre and music¢ world; Sister Mary Henry Nachtschelm.

-chairman of CSC's Foreign Languages Department who has an advanced degree
from lLaval Universite and has for some tlme 1ncluded French Cenada content in
her upper division courses. :

8. .. It should be noted that St. Thomas was a recipient of the Conada
Council book program last year and St., Catherine's is a recipient this year.
We strongly feel that the book program is responsible for activating what
was apparently latent but genuine interest in Canadian studies on the part
of these professors and a number of others at these two institutions.

9 The Head of Post and the LEIO will'travel north next week to visit -
three institutions. A book presentaticn ceremony will take place at
Scholastica College, a Roman Catholic college in Duluth. A half-day of
discussions at the University of Minnesota Duluth will focus on that

. ingtitution's continuing efforts to launch a Canadian Studies program.

A visit to Northland College in Ashland, Wiscomsin will include a book -
presentation ceremony, discussions about the Canadian Studies activity

" being pursued at the college, and a reception for the Head of Post, hosted
by the President, with a guest list vwhich includes business and civic leaders
as vell as academicians. A followup report on this trip will be sent later.
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The Canadian Embassy, Washington, D.C. ~ Page 3

10. Campus visits are being planned for the Head of Post at

" Augsburg College (Minneapolis) in December and St. Cloud State

University in January.

The Consulate
GWF/tmm
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l. INSTITUTION (VAHE & ALDRASD)

Twin City Area Educational
Television Corporation
1640 Como Avenue

St, Paul, Minnesota 55108

>

17
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-

~.U_LC PROGRAM GR:LLL APPLICATION

- AREA CODE 612

-

PROJECT DIRECTOR . {(NAME,

Document disclosed undet the Access to Information Act,-
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NUMBER:

DATE RECETVED:

TITLE, ADDRESS)

Dr. Thomas Correll, Prof, of Anthrop olov}

Bethel College
St. Paul,

Minnesota :
FHONE 641.--6329 -

3. TYPE OF APPLICATION (CPFCK

NEW X

NEH NUMBER

REN EWAL
RESUBMISSION NEH NUMBER

ONE

TYPE OF INSTITUT
(CHECK ONE)

PUBLIC

ION APPLYING

PRIVATE NON-PROFIT X

(DATE, MONTH, YEAR)
FROM (STARTING DATE):
January 1, 1976
TO (CONCLUDING DATE):
September 1, 1976

INCLUSIVE DATES FOR PROJECT

AMOUNT hEQUESIFD (SEE ALSO ITEM 10‘

ONE YEAR

{a) OUTRIGHT GRANT

$491245

(b) GIFTS & MATCHING

TOTAL ONE YEAR {aé&b)
TOTAL SUBSEQUENT YEARS

TOTAL

$49, 245

$49,245

- 7. PROJECT TITLE

-"”he 49th ParaTlel"

8. PROJECT ABSTRACT (RESTRICT TO THIS SPACE) )
We propose a series of 7 one hour programs titled "The 49th Pa"alle‘” on the sub-

ject Canadian

countries from various humanistic perspectives,

to batter understand Canadians
The proposed series would be a scholarly effort to treat similarities and differences
in Canadian and American traditions from the following perspeclees in tentative

order of presentation:

tudies to acquaint Americans with cultural differences between the two
differences which will help A
and as a result their own cultural background.

Americans

1. The Cultural Geography of Canada and Lho Caﬂddlaq Self-Image
2. The Spirit of Two Frontiers, East-West and North-South
3. Melting Pot oxr Mosaic, A Study of Ethnic Identity

2

+» Compact or Allegiance, Two Ways to View Authority

5. An Alternative View of American History

6. Religion in North American History

7. The Cultural Dichotomy din Art and Language _
Initially the proposed series would be prepared and shown to a regional audience 11 {
the North Central tier of states (Montana, North Dakota and Minnesota),states which - |
make up 60% of the Canadian land border with the United States, but the content will .

be suitable for wider use in the United States,

academic effort directed to a thoughtful -adult audience.
For each topic the conferees who met at KICA-TV have identified the leading Caﬁadlan

scholar in the
to collaborate on the script

the constant consultation with both scholars

of Bethel College,

The programs will cemprise a serious

subject area who will then select an American counterpart with whom
The actual writing will be dons by Silvian~Dooley in

Coordination of these efforts will be
directed by Dr. Thcmas Correll, American cultural anthropologist and arctic expert,

St. . Paul, The seven films would later provide a focus for formal

and informal. educational efforts by institutions interested in Canadian Studies.

o ——
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THE PRCOPOSAL

r research and development funds leading to the script-

o
esentation of a serias of seven one-hour programs in

ing isual p

Canadian Studies through mzatings between scholars and production people.
A subsequant proposal in an amount in the range of $150,000 - $250,000
will follow in September 1976 for full series production costs. It is
difficult to be more specific about eventual bvdg ets now until the ex-
tent of cooperation betwean KTCA-TV and the M: nal Film Board of Can-~

ada and thas Provincial Archives can be firmly esfabl shed on the basis
of the enthusiasm for the project expressed by the Canadian Consulate.

'The project idea originated in conversations betwezen Dr. Thomas Correll,
Professor of Anthropology, Bethel College, St. EJ i, and Dr. John Schwarz-
walder, General Manager of KTCA~TV, St, Paul. S ' '

Dr. Correll is an arctic expert and an authority on the language and
culture of the Eskimos and a former Professor of Anthropology at the
University of Manitoba, He is a popular lecturer whose work becane
known to Dr. Schwarzwalder as a result of local apnoa:ancpo,

During Fall, 1973, KICA-TV sponsored a conference at thn station of fiwe
carefully selected Canadian and American humanists who have complementary
areas of expertise Canadian historical and cultural studies to discuss
the pGSSLb*llzl s of such a Canadian Studies series with the KICA pro-
duction people. The experts were chosen because of wide acquaintance
with Canadian and American scholars in the area. KICA has thoroughly
researched the extent to which such a proposed series would £ill a need
_in the area of Canadian Studies in the region and finds that of the eight-
een largest institutions of higher learning in the three-state area only
three formal courses of instruction in topics specifically related to
Canada are offered. At thz same time sixtesn courses are listed in the
same college bulletins in Latin American Studies.

in
£

The scholars and media people who have drafted the proposal tnlnk rthat
the zbseace of programs in Caﬂedlaﬂ Studies in American higher education
in our region and elsewhere constitutes a serious oversight now, not
simply because of an increase in econonmic and environmental border
issues but because, in Canada, Americans can see a racially similar
people iiving in a setting almost identical to that of our own northern
states, but whose traditions and way of doing things are ‘often different
from ours and whose views of the United States may provide helpful
critical focus for our national problems.

One such national American problem is the tendency of American cul-
ture to inundate and overwhelm cultures with which it comes in contact.
Nowhere is this more apparent than in Canada's struggle for cultural
self-determination. Over the past decade Canada's major concern has
been the abrup rise in foreign ownership of Canadian industry -~ 60
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American cultural activities overflow extensively, Virtually all U.S,
motion pictures are shown in Canada n Anerican-owned theater

some 1 .
chains. U, S, newspapers, books ar* nagazines circulate freely; more .
than 50 per cent of all general magazis d tising revenue goes to '
two published-in-Capada editions of U, S. magazinas and for survival.

‘of the trade press law now bars similay incursions in that publishing
fi=1d. - 50 much broadcast material ic of U.S. origin that the govern-~

ment licensing authority has require p*ithaTymownvd'television sta~

tions to air a certain percentage of 'Canadian conten " programs,

b
W
<
o)

DK

t is apparent that Canadians inevitably know much about Amevica -

rican media, thz reverse is certainly not the case., Canadian

1 erences are not well known to Americans even Lbou sh Amer-
ch to interest them in Canadian traditions in maztiters of

norities, church~state relations, political theory, e»c.p

This series we propose would be deSLgned to provide a humanistic pic-
ture of our Northern neighbors, the world's second largest country, by
which Americans may see themselves more clearly, ‘

As a plan of operation, scholars have expressed a preference for a
series of omne-day meetings once a week with the writers and producers
over a pericd of several months should the development funds be grantad.
This plan complemznts their owi academic obligations and the method of
operation most acceptable to writers and production people who feel a
need for brief, but continuous effort by experts rather than for an
intensive, but tamporary involvenment ‘

For thése reasons we propose that scripting will bz accomplished in
continual conferences directed at each program of the series individ-
vally cduring the months January to September 1976 at KTCA~TV, St., Paul,

While it is premature to commit the proposed project to certain pro-
duction techniques in advance because it is partially to research such
questions that the request for funding is made, we would anticipate a
mininum of in-studio discussion and analysis. We are alive to the
visual possibilities of film or video tape coverage on site on such
topics as Capadiszn art, ethnic diversity, cultural geography aand are

very aware of the existing. visnal resources of CBC and the National
Fllm Board of Caneda. We are prepared to exploit these in doing a
visually and educationally attractive treztment based on the following
program themes and content organization:
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—~——"PROGRAM ONE

The Cultural Geography of Canada and the Canadian Self-Image
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At the same time North-South culfural ties across the 49%th parallel which

geographical affinities together with the fact of Canadian
-population concent*atlona at the border result in th
of cultural, even political, absorption of Canada by the overwhelming

presence -of the U, S.

Conscious Canadian efforts to integrate a Canadian conscicusness and to
"look North' are limited in success to date by the awesome realities of
climate and acce551b111£y to tue North,

RANAEAASRARIAR

A

The humanist-scholar chosen for this theme is Dr. Johm Warkentin, Prof-

essor of Ceography and Coordinator of the Canadian Studies Program at

York University, Toronto, Dr. Warkentin is author of the following

classic works on the subject: _ ‘
1964 The Western Interior of Canada: A Record of EHi
1967 Canada: A Geogranhical Interpretaticn {Editox)
1970 Historical Atlas of Manitoba

storical Discovery

John Borchert or Professor John Frazer Hunt of the University of Minne-
socta. : ' '

e very real questlon

v, Warkentin has expressad an interest in working with either Professor

gecgraphic areas of Canada have their corres—
this geography has_decisivply affect~
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PROGRAM TWO

Tha Spivit of the Two Frontiers, East-West and MNorth-South

rh

issippi {(U.8.) and
ituues of the two
(? pl”o, Lo tr

Extension of w
trans—-shizld  (
peoples toward common issu
law 3. the 1

Canadians historicslly have prlded themselves in thier relatively
peaceful settlement of the "native question'. The government in Otte-
wa was seen as benevolent; treaties with tribes wers generally obser
with the exception of thz 1885 Northwest rebellien and confrontatio
wvere mainly avaoided., The law of the Canadian West was not the W1n~
‘chester rifls but the red-coated mounted police who were identified - ..
with the central government and perceived as beneficial to the inter— -
ests of all Canadian westerners, The respect of the Casnadian for

central authority may have resulted and in addition the feelings of

commonweal characteristic of Canada. : ' ‘

Ved

Particularly interesting is the comtrasting histories of the railroads
north and south of the 49th parallel, historical differences which

- focus the attitudes of the two countries towards government, business,
resources, etc. Curiously enough, however, James Hill, the Americam
railroad barcn of the Northwest, was a Canadian while a Mimnesotan.
was the head engineer of the Canadian Pacific Railroad.

ﬁk*****kkk*%%*

‘The humanist—scholar invited to. treat this tOplC is Dr, Al Gluock
(Ph.D., Minnesota) Professor of History, Erindale College, University
of Toronto, Glueck is an American and is concerned with the history
of the central reglons of Canada and the U.S. '

He is Lhe author of the 1965 Minnesota and the Manifest Destiny of
the Canadian Northwest, :

Dr. Glueck has suggested as his partner for this topic Dr. David
. Green, University of British Columbia or Dr. John Jennings, Univexr-
sity of Calgary. :
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S N
Melting-pot ox Mosaic, A Study of Ethnic Identity

znd the United States have, at different times and with vary-

Both Canada

ing determination, posited an ideal national typn and expected 211 new-
comers to conform to that ideal, The most common wmataphor has been that
of the meltin pot for this process. Yet, there have always besn questions
about the effectiveness and the wisdom of the policy in both ceuntries.
Canadians, forgetting their earlier attempts at forbud draft ass ml?at*oq,
‘have in recent decades devaloped a new metaphor, the cultu: al nosaic, to
attempt to give expression to their belief in tolerance and to distinguigh .. -

Canadian society from that of the United States. In any case, they could
always take comfort from the fact that in a mosaic the spaces between the
tiles are as important as the tiles themselves, -

of French and English - dinto such a structur It is this distinction
hlch Hns b°e1 nest 'mme ia ely apparenr to A_ erican ob 2TV

It has been possible to fit the basic ﬁul*LLal duality of Canada ~ that
b4 e t

-m
=
0
i
I
oy
o

klng Capaga, as well as fne United States,
nd the host society have endured but with

lanvuage, Yet in En lish—s
the problems of immigrants
ifferent iwmplications.

De
S
an

FRFRAFHEARARRNS

Consultant for Melting Pot or Mosaic would be Dr. J. Edgar Rae of the
University of Maznitoba, one of the five scholars who was asked to come
to KTCA to confer about the proposal. He is the author of, most recently,
‘the 1973 book The Winnipzg Ceneral Strike, Folt, Rinehart aund Winston.

Dr. Rze has not yet named an American counterpart.
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PROGRAM FOUR :
Compact or %llegldﬂcmz Two Ways to View Authority

The organization of & ?Ol'ﬁlC@l culture in Cauald and in t i

interesting study in contrast. The political power flow is perceived

in the U.S. as an upward wmovement from people to governmental decision
E

.
i
lections are held rvegularly and national political committees

meet only in that connection, In Canada the model is "top-down'

Electicns are determinad by the government and national, political comm-—

ittees are extremely important. S

There are contrasting views of authority., While Americamns tend to see

the legitimization of political authority. rising from the peoplie, Can-

adians participate in a system modeled after the British pavllﬂmv»tary» R
~ system where hority flows from the throne, from the state's right

to govern and from religicn,

o see ing gcvornment as primarily guarantor of oxder
T }7 . ) -

The humenist—scholar for this topic is Dr. David Bell {Ph.D.,Hatrvard)
.Prof°s>or of Polltlca1 Science at York University, Toronto.

He is ~rQSﬂde1* of the Canadian Association of fmerican Sﬁndles and

author of the following books:

1973 Resistance and Revolution, Houghton Mifflin

1975 Power, Influence and Authority: An Fssay in Political Linguistics,
Cxford Fress : :

.

Dr, David Bell chose as his hmerican associzte Dr. Sam HLntl igton,
Department of Goverpment, Howard University.
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GRAY FIVE
Alternacive View of United States Histoxy

jon of American history for Canadians is
ears attraction and repulsicn, The development and e
rican sovereignty in Noxth America is a thriiling su ssi

iis ts for the people of the Uaited States, To Canadians, it
baen the menacing lurch of a scmewhat untuly young giant, threaten~—
-ident, to cut short that other very different experi-

)

ing by design or accicen
ment in free government in the northern half of the conbli nt, The Ameri-
can revolution spawned two quite dissimilar political cultures, the United
Grates based on political compact and Canada, a people cof allegiance,
Thus Ceznedians have always vi EVfd United States history with a degree
of skepticism, professing to see avarice where Amerlcans claim a_m1891oh.
Yet, for all this, there has always been a residue of affection fo Ameri
cans, if not America, and 2 tendency to share, at least vicariously, the
joys and diseppointments of American life,

ARHRERERINANAR

The humanist-scholars on the topic of Alternative Views of U. S. History
are Dr. George Schultz, an American but Head of History at the University
of Manitoba, author of An Indizn Canaan and Dr., Al Bogue, University

of Wisconsin, a former Canadian, [
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< .igion and Life in North Amevica

~The Christian religion has profoundly affected the development of Canada

and the United States, The Protestant ethic is woven into the fabric of
our materialist and individualist impulses. Yes this thrust has never
had an unimpedad path in Canada. Catholic ¥rench-Canada, with its or-
ganic conception of society crﬂ its other-worldly wvalues, has forced a
more corporate view of 'social life, '

Thus, the notion of separation of church and stare, tnk“n as something
ef an absolute in America, has never rigidly obtained in Canada althoug
thare have been various regional idiosyncracies. This distinction has
led to sharp differences in educational theory aund practice, The -
"Jeffersonian wall" has been very irregular in Canada.

zh

The social implications of Protestantism in both countries have led to
an ethic of responsibility but with substantial differences. In Ameri-

ca, there has been an emphasis on private charity; but in Canada it has

resulted in an increasing demand for state intervention to suppori an
adequate welfare base for all citizens.

BhRRkERERRRAARA

The Canadian and American conferees at KTCA have invited, on the topic
of religious contrast, Dr. Gordon Harland to participate in the pro-
posed project. Harland is Professor of Religion at the University of
Manitoba. He was at Drew University from 1955-68, His interest is
specifically in American and Canadian religious thought, He is author
of the classic The Thought of Reinhold Niebuhr published by fwe Oxford
Press. :

He has chosen Dr. Conrad Cherry of Pennsylvania State University as

.his American colleague, Cherry is author of The Theologv of Jonathan

Edwards and Cod‘“ New Israel: Religious. Interpretation of American

D~0tlrz
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&
1ltural Dichotomy in Art and Language

Most Americans are at least vaguely aware that English sounds di
“when it is uttered by a Canadian, What distinguishes the Canadian d
lect (s)? How is it like and how unlike those of the United State
attempt will be made to present evidence for the facts of sound 2
meaning differences in the Eaglish of Canadians and Americans.

2a

1

s
n

The differences of speech bespeak similar distinctives in the
arts., L re in Canada - poetry, novels and "pop'" - caa be recog-
nizsd for unique point of view and genre. Artists have developed indig-
enous concern with styles that represent a singular alterpative to that
of Americans, In Canada, the performing arts have come tc focus in
forms (e.g. ballet) that, if not unique, are especially well developad
and supported. 2 :
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The script will create a basis for visualiz
pressive arts so0 as to point a 8!

The humanist chosen for proposed program seven is Mr. George Swiaton

of Ottawa, formerly Professor of Art, University of Manitoba. He is:
the outstanding authority on Canadian art and on the art of the Eski-
mos. He is both art critic and art historian and frequent performer

on radio and IV in Canada.

He would wish to work with Dr. Walter Avis, Professor of Linguistics,
" Royal Military College, an English dialectologist and contributor to

o

the Canadian and American Dialect Atlases.
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KTCA~TV has a record of having initiated high quality scholarly ventures.,
ETV in Controversy, Dillon Press (125 pp.), 1970, John C. Schwarzwalder,
Ellto;, and Philosophiss of Education, John Wiley & Somns, (137 pp.), l9ol

Philip Phenix, Editor, are examples, in print, of scholaxly *nqulrles
done first in video format at the KTICA studios,

We have a dv¢01strat“d capacity to assume technical and artistic respon-
sibilities for this project having produced a half-dozen series now ba-

ing distributed through regional centers such as the Great Plains Library.

During the past year XKTCA broadcast live for natiomal public broadcast
the Minnesota Orchestra and the Guthrie Theater's "Scheol for Scandal".
The station has excellent technical capacity and a five color camera
capability (Norelco PC 72's), Should the production grant be made later,

KTCA can make avallaple its fully equipped remote facility for on-site
use in Canada.

There is already'in existence a wealth of visual materials available to
Canadian scholars in the National Public Archives of Canada, the Pro-
vincial Archives of Manitoba and Saskatchewan and at the Glenbow Insti--
tute at Calgary that would enhance the quality and substantially re-
duces the cost of such a series if it were later to be authorized for
prouuctlon. :

Through the Canadian Consulate, which sent a delegate to sit in on our
planning confarences at XTCA the station projects full cooperation from
the archives office of thes Canadian B*oaécas1:1..D System and from the
National Film Board of Canada. :

rriter combination suggested for preparation of the secripts

The producer—
for the seri of seven programs has worked together extensively in the
past. :

The producer, David A. Silvian of KTCA-TV, has served as producer—dir-
ector of over 5,000 television programs of which 1,000 have been aired
on either a2 regional or national network. He has served as media spec-
ialist to several universities and is accustomed to working closely Wluh
academicians, Silvian has received over 50 awards for various product-—
jons including an Emay Award nomination last year for his "Children of
China" program done as a member of the first public telsvision team
permitted in mainiand China. He has dome a PBS Special in Hawaii with
classic Kabuki theater and the national syndicated series “Something

to Sing About" in Washington D.C, during 1969,

James Dooley was the first full-time Public Affairs writer/producer
hired by WCCO-TV, Minaeapolis, in 1960. Among the more than one hundred
documentaries he wrotz for the CBS affiliate was the 1961 George Foster
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Peabody Award-winning, “Unwed Mothers". Prior to coming to WCCO-TV, he
3 a news reporterx fOL WDAY-TV, Fargo, North Daketa from 1955 to 1980.
ni. association with KTCA~TV has included projects of extensive research
as well as script writing. A program on American Indiens, "Iacident at
Cass Lake™, was written and produced for PBS. Other projects for KICA~

TV were three one hour programs o the history of radical polifical

movements in the Midwest and a vty four pLo"ram sexies on police
training, produced for the offi of the Minnesota Attorney General,

r. Thomas Correll, Project Director in the preposal is a professor of
APthtGpO*O v at Bethel College im the Twin Cities and a specialist in
arctic cultural anthropology and lived in the Canadian Central Eskimo
District of Keewatin from 1953-1961, He taught at the University of
Manitoba before coming to Bethel, His recent publications are titled
Language, Christianity and Change in Two Eskimo Communities and People

- 0of the Southern Barreks, ' : - '
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I PUDGET
ARIES AND HONORARIA
Director, part-time for eight wonths - - $3,000
Veomanist & scholar, coasulting honoraria - $14,000
14 at $1,000 -
WYriter-producer team, eight months - $20,000
CLERTICAL
Supplies § 300
Secretarial help : $ 1,000
Phone & postage . ' S $ 280
. Sub-total: . $ 1,500
TRAVEL
Air Transportation to St. Paul for periodic % 5,600
meetings among writers and scholars at $400 S
per persom -~ ' ' :
Per diem for above conferences at $50/day, - $ 2,800

four days/person v :
‘Sub~to tal: $§ 8,400

INDIRECT COST

Indirect costs to KICA-TV at 5% of o $ 2,345
operating budget - : . -

Total: .. = $49,245
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CANADIAN CONSUILATE CONSULAT DU CAMNADA

~ 15 South Fifth Street
Minneapolis, Minnesota 55402

[ar o
s

November 12, 1975
File: 55-11~3

Dr. John C. Schwarzwalder
General Manage

KTCA~TY

1640 Como Avenue

St. Paul, Minnesota 55108

Dear Dr. Schwarzwalder,

We have just learned that your station, KICA-TV, is submitting a
proposal to the Media Program of the National Endowment for the Humanities
which would provide for a series on Canada. We can only say that the
Canadian Consulate is very heartened at the possibility of such a series.

: Cne of our basic missions as a consulate 1s to expose, explain

and advance the. foreign policy objectives of the Government of Canada.

This missicn is aided by generally warm feelings towards Canada on the )
part of Upper Midwest citizens. At the same time, however, we are hindered

in a very significant way by a basic lack of knowledge of Canada among these
same people. Many in this region have based their "Canadizn experience' on

hunting trips to Northern Manitoba, a weekend trip to Winnipeg or, at best,

occasional business trips to Toronto. e ‘ I

Secretary of State Henry Kissinger, on his recent visit to Ottawa,
described the relationship between the United States and Canada as "unique" B
and pointed out that the U.S. shares closer consultation with Canada than
any other nation. He went on to say that Canada is no longer a junior
_partner but a country whose participation is crucial to international
summits. Consequently, any effort by KICA to provide a more comprehensive
view of our country'!'s geography, history, political system, arts or cultural
diversity would be az boon to international relations, as well as to our own
efforts here. )

Because of the need for this series and because we know that the
anthors of the proposal sach have a solid background in Canadiana, we are
pleased to give hearty endorsement to the proposal. We understand from the
National Film Board of Canada offices in New York that the NFE will also be

es ©

willing to aid the seri through use of its excellent films.

We extend our thanks for the efforts of your staff on this endeavor
and wish it great success.

Yours sincerely,

~  John H.ABailey
Consul for Canada

JHB/tmm T
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OTTAWA, K1A OG2

-

November 17, 1975

Dear Mr. Warren,

I am attaching a copy of a paper on the division of responsibilities
between the Embassy, headquarters and consular posts in the United States in
the field of Public Affairs programming. You may be aware that we had been
discussing this proposal with your predecessor as a result of meetings held 4in
Washington in April 1975. The paper, which we would propose tc circulate
shortly in the United States, draws on the views of the Embassy, the New York
Consulate General and U.S.A. division. For ease of reference, I attach a
comprehensive chart showing the evolution of the final draft. I would certainly
be grateful for any comments you might wish to make.

Following from this paper and the document entitled "Public Affairs
in the Country Programme! which was recently sent to all posts, we are in the
midst of preparing a paper on the duties of public affairs officers abroad. T
hope to send you a copy of this in the very near future.

L

Patrick Reid,
Director General,
Bureau of Public Affairs.

Mr. J. Warren,

Ambassador,
Cenadian Embassy,
Washington, D.C.,
U.S.A.
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V) AFFAIRES EXTERIEURES
21
A~ securTY  RESTRICTED

Séceurité

EXTERNAL AFFAIRS

‘ MEMORANDUM

T

Cave waie bt
FROM H.E. Ezrin Do N; e e X DATE November 17, 19
oe o Qe bes o NUMBER
REFERENCE WL“ Numéro
Référence
. . . ) FILE DOSSIER

SUBJECT QP .. . OTTAWA
Sujet /GiU Visit to Washington Dec. 1 and 2 Se-1-2 -3 a

. MISSION

/—-—‘-‘—‘—

ENCLOSURES /

Annexes

We may wish to raise the following five topics with GWP
bureau for possible inclusion in GWP's brief as the Embassy may wish

DISTRIBUTION to discuss them. These issues which FAP may decide to incorporate in
a bureau response should in any event reach GWP no later than November

09750 O~ Wccess 4 WoP _ co mq e & pud

(a.) Division of Public Affairs Responsibilities between
headquarters, the Embassy and consular posts in the
USA -~ Mr, Warren should have received a copy from
FAP and any comments should be solicited, Mr. Warren
should be advised that we are preparing a paper on
duties of public affairs officers in an effort to
continue to professionalize our service,

(b) Chancery Construction - Is the public affairs area
conceived in the original plan adequate for the

/ BEmbassy's forecast needs. GWU at one time spoke
of need for re-evaluation now that Mr, Warren is
in the saddle, and we shall certainly want to
review in light of Mr, Reid's comments concerning
development of "cultural centres",

(e) Bicentennial Park -~ Do we wish to add anything to
GWP's brief? Do we wish to have them touch on

any points relating to our Bicentennial participation,
'l particularly the West Coast or the Bicentennial book.

(d) Programs for Ministerial Visits in USA - Mr, Percy
sent us a copy of the Ambassador!s proposal in late
August, GWU has never responded to our request
for comments,

(e) Staffing Questions - While we would presumably
wish to be centrally involved in this matter, you
may wish to consider some sort of briefing re our

views on this matter,

Ext. 407A/Bil (/0(,,\ H.E.E. 000762
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- FAI/H. Bzrin/24,068/mel

/diary/circ/chron

A.B. Roger Unclassified
HeEe Ezrin November liy 1975
| 56 -1-2-0JSd.
Role of Nationel Liaison Officer, | —
Washington

As a result of my post liaison visits in the United States
I am now more firmly convinced than ever that there is a divergence
of opinion between headquarters in Ottawz and the BEmbassy in Washe
ington concerning the role of the National Liaison officer. Some
of the reasons for this divergence are the consequence of Mr. Percy's
personality and interests; undoubtedly there is also an elembnt of
uncertaintly at the post as to what role this officer should play.

2e According to numerous submissions outlining the duties of
Mr. officers at the mission in Washington, Mr. Percy is "responsible
Skrabec for regional information development, including media liaison.
(vashington letter 103, August 1, 1973) while a mumber of posts

have commented favourably on Mr. Percy's assistance to them part-

icularly in providing policy clarification on important issues

he has not undertaken a systemstic review with posts of their

information ectivities with the aim of devising a more coordinated
programme directed at national and post priorities. Nor has he
consistently suggested techniques for posts to use or offered his -
"consultetive services"., I am certain that the embassy wouldC/by / W
noting that the division of duties, between Ottawa and the post .

in the United States has not been formalized. Mr. Percy undoubtedly

is treading on delicate ground. But this factor in no way explains

why informal off the record consultation does not take place more

often. An additional problem is thst Mr. Percy persists in dealing
directly with Heads of Post on aspects of their Public Affairs

Programmes. This c¢reates significant problems when the officers

for the Public Affairs section are not aware of all the aspects

of Mr. Percy's activities.

3e The media liaison function that Mr. Percy purports to

£ill 1s also a source of difficulty perticularly if it preoccupies
his time for any considerable period. Simply put, if he is to co=
ordinate and work with posts in development and implementation of
Public Affeirs information programmes he will need most of his

time to devote to these tasks snd not to the media lisison function
which should in my estimation rest with the heed and media relations
officers of the public affairs office and the media officers at
individual posts in the U.S.A.

ves/2
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D

Lo The publication of the new division of responsibilities
guldelines end Mr. Percy's presence in Ottawa on December 3 on
Bicentennial business may provide an excellent opportunity to
review his functions with him.

HERSHELL E- E7RIN

HsEw
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PAR/J.W. Graham/6-4551/cfm

Unclassified
Novenber 14, 1975

Your memorandum of November 13

GWp/GWU's visit to Washington §

FAP
FAI

e s,

Many thanks, but our interests should be covered by a
visit to Ottawa November 28 by Jim Colthart the new
locally-engaged academic relations officer at the Embassy.
If Mr Somerville, or another member of GWU, would like

to attend any of the meetings with Jim Colthart Rovember
28, he would be most welcome.

J.¥W. Graham
Director
Academic Relations Division
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Document divulglé en vertu de la Loi sur I'accés a I'information

- AFFAIRES EXTERIEURES

BeTien

EXTERNAL AFFAIRS

'

A ECL, ARB, ARC, ARD m m\ Dm 'P3E; pss | | Skeorité

Date November 13, 1975

FROM U
b ' NUMBER
REFERENCE Numéro
Référence
. | FILE DOSSIER
OTTAWA
SUBECT  GWP/GWU Visit to Washington
v ' MISSION
ENCLOSURES
Annexes
DISTRIBUTION
CIP We are planning a two-day visit to the FEmbassy in
r{qp &'Ja.shington; December 1 and 2 for the purpose of reviewing
ng policy and opnerational matters for the period December 19,
TOP 1975 to June, 1976. '
PDB :
PDT 2, If there are any subjects that you w:l.oh us to
]I;?}; raise with the post would you please advise us by memorandum by
FLP November 21, 1975,

Ext. 407A/80.

FE Q2 1a 0 e

1

Histribuiion i‘nwlif«‘&:

—————

4 n ‘2//_.

/ U, Q3.’1. Division
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FAT/H. Ezrin/24068/mel

Qi}e/]&ii ary/ctrcfichron

The Canadian Consulate, Unclassified
MINNEAPOLIS

November 14, 1975
The Under Secretary of State

for External Affairs, OTTAWA FAI-4153
Minneapolis letter 223 of April 17/75 ..i_ Sz o= s
and other letters TR -use Y
Information Budgeting P T ——

(.C - /'—v — M /
In your letter under reference you r‘ﬁge::tioned Ehe [

Minneapolis Science Museum's interesting contacts with the
Ontario Science Centre. For your background information
only, at this time, you should be aware that we have been
approached by the Ontario Science Centre concerning the
development of a Bicentennial Science and Technology exhibit.
We shall keep you advised of any further developments in this
areas

2. For sake of your budget planning, you s include
any future costs for photographers'! fees within= roject

budget in the event that sufficient funds are not available
in R.0. 611.

E, A. SKRABEC

Under Secretary of State
for External Affairs
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MESSAGE

‘ PLACE ODEPARTMENT © ORIG. NO. DATE FILE/DOSSIER ) sscum-ry

g Ligu MINISTERE N° poriG. ' 5 (0 ‘| Ty \) SQ sEcuriTé
FM/DE .:'f OTTAWA EXT AFF _ |FAP-86  [NOV 10/75| &» - " |RESTR

: 5 - . PRECEDENCE
TO/A LDN PARIS BONN
INFO
. . S —

DISTR. FAT ;

SUB/;UJ

/////%

SENATE CTTEE.,

FAP SENATE GOMMI'ITEE TESTIMONY

M(?(

ACTIVITIES IN UNITED STATES

 You PROVIDE BREAKDOWN ASAP.

CLARIFICATION REQUESTED WHETHER AMOUNTS YOU HAVE
IDENTIFIED INCLUDE TOURISM AND TRADE -FAIR EXPENDITURES IF SO  GRATEFUL

YOU WILL RECALL REQUEST FROM SENATE FOREIGN AFFAIRS CTTEE CONCERNING /
LEVEL OF OTHER COUNTRIES! EXPENDITURES IN SUPPORT OF PUBLIC AFFAIRS
. CONFIDENTIAL BACKGROUND E?;IEFING GIVEN TO

DIVISION/DIRECTION TELEPHONE APPROVED/APPROUVE
‘FAI 2-4068. \‘b ...........
PATRICK REID

EXT 18/BIL (REV 8/70)
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BEST coPY AvAIPREI'R ;@dhw e &

Lo November 7, 1975

are
asked me to raise with them during my Post liaison visit.

(a)

(b)

(e)

(a)

(a)

¥
:
i
E
:
:
]
:
:

000769



BEST COPY AVAILABLE

(v)

Document disclosed under the Access to information Act -
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¥r. Delisle reservations about Cttawa's
h-:mmdmmrmmmin
arsa.

HERSHELL E. EZRIN

H.B, Egrin,
Information Division
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i The Under-Secretary of State for
Affairs, OTTAWA (ATTENTION:

fROM  The Canadian Embassy, WASHING

Y

EXTERNAL AFFAIRS

*z]

DATE November 5, 1975

NUMBER 1947

RFERENCE  PAP Letter 64 of August 20, 1975 ke
g p 1o B FILE DOSSIER
suiecr  Washington Post Staffing - gtn,_ﬁf e v =i5agily
Svjet Office of Public Affairs 2e-)-2-USH
MISSION 3 v
28 g
ENCLOSURES
Annexes
1 ces Attached please find an organization ehart for the Public
S RS TD Affairs Division of the Embassy with a listing of officers and
staff and their responsibilities. We have developed a four-level
BY OTTAWA structure - managerial, programme managers, programming officers
and clerical level.
FATL
FAC 2e You will note that we have added the vacant position formerly
FAR occupied by R. G. Clark under R. J. McGavin and the LEIO Cultural
FAPD position and the "officer redeployed to Rabat for 75/76" under
GWU R. G. Seaborn. We have also included a secretary whom we have not

hired as yet and will not be hiring until the R.G. Clark and the
LETO Cultural positions are filled. The reference librarian po-
sition will not be filled until the budgetary restraints programme
becomes a little more clear but no later than April 1, 1976.

The Embassy

DISTRIBUTION
"by OTTAWA"
done in ACR f

1Y
N RS
_ )

DISTRIBUTION
"par OTTAWA"

Blfectude par ACR

Ext. 4078 /Bil. 000771



Pt o -
NAME
R. O'Hagaﬁ

P.W. Chappell

R.G. Seaborn
M.Dagenais~-Carnell
R.J. McGavin

P. Irby
K.deB,Percy

S.J. Hennessy

K. Jewell(replace)
C.S. Watts

Officer-Cultural
. R. Clark(replace)

y. Brown (replace)

J.M.Colthart
. W.Francis

S. Clark
Merle Fabian
H.Laurin
A, Kilkenny

L. Couette

B, &
T

OFFICE OF PUBLIC AFFAIRS

" Document disclosed under the Access to Information Act -
Document divulgué en vertu de la Loi sur I'accés a I'information

Reference Librarian 1110X

R. Gldver
J. Barton

B. McAree

R. Gannon

T. Kelly

J. True
A.MacKenzie
J.Bibik

secretary/steno
approved

CANADIAN EMBASSY; WASHINGTON DC. TR .
E.A. NO.  GRADE RESPONSIBLE  RESPONSIBILITIES
7177 0/in/C ~ Ambassador - Head of‘seétion, general
- L " relations, senior medial.
1080  ST-SEC 3 R. O'Hagan Tq head section, organize
secty/stenos.,
7184 FS'2 - R, O'Hagan Academic, cultural,library
4735X " GS 6 R.G. Seaborn Secretary/steno.
7347 FS 2 R. O'Hagan Media,publications,
administration.
3020X GS 6 R. McGavin Secretary/steno.
7172 IS 4 R, O'Hagan Nat'l liaison, nat'l
' : information,
Bicentennial, Olympics.
8163X GS 9 K. Percy Nat'l liaison, nat'l
information,Bicentennial
Olympics,Olympics liaisoi
6096X GS 6 - K. Percy Secretary/steno.
7186 FS 1 . R. O'Hagan/ Support to Head of Section
R.G. Seaborn ~ films, visits, speakers,
: i3] ojects.
Redeployed to Rabat 1975-76 Cufgggéf}lggafeprogrammes
4068 FS 1 R.McGavin/ Media, publications
R,0O'Hagan N
8188X GS 6 (C.wWatts Secretary/steno.
(s,Clark - -
- 8l64X GS 12 R.G. Seaborn Academic Relations
- 8456X GS 5 Colthart/ Secretary/steno.
Hennessy j .
8165X GS 11 R. McGavin Publications, speeches,
media research,
4944X% GS 11 R.G.Seaborn - Head Librarian
6059X GS 6 M. Fabian Library technician,
: acqguisition and serial
~ control.
© 8457X GS 9 M. Fabian Assistant librarian--
_ cataloguing,reference.
8189X GS 5 M. Fabian Library technician,
T technical services, i.e.
circulation.
GS 7 M, Fabian Reference librarian
472X GS (C. Watts 1/3 £ilm library; 2/3
: (s. Clark publications library.
418X GS 5 R. McGavin Clerk, supplies, mail,
ordering, messenger.
471X GS 5 R. McGavin Press clippings,reference,
scan papers &periodicals
(Cda & US)for Embassy.
6387X GS 5 R, MeGavin Receptionist/typist,White
House passes, flags,
circulation diary, '

§ student kits, teacher kit
(contract) S. Clark CT/A research,writing
{contract) S, Clark CT/A design
(contract) R.O'Hagan Festival/Bicentennial
(contract) A.MacKenzie  Secty/steno,Bicentennial

-

LEIO-Cultural

Assistant.

Secty/steno.

R.G.Clark(replace).

000772



operétional level

b/J”'foﬁ/
Head of &ﬂl;&fl

Programme Managers

°

Programme Officers

Pfogramme Assistants

——
" Document disclosed under the Access to Information Act -
Document divulgué en vertu de la Loi sur I'accés & I'information

Media/Publications/,_;

FS 2

~Y

o

1
S. Clark
Publications/speeches

8165X GS11

3
CONTRACT
CT/A
T. Kelly
J. True

~I77 Y. Brown

.;(rgg%%ge)
"8188X GS 6

!

L .

R. Gannon
recep,passes,
_ flags
"6387X

J.Barton
clerk,mail
supplles

418X GS 5 GS 5

Min.Counsellor
R.0'Hagan _
7177 ¢/in/cC
. Pam Chaﬁpellm
. , - secty
g 1080 ST-SEC3 ’
R. Seaborn _K.deB.Percy K R.NcGavin
Academic/Cultural _ National Liaison - /
Bicentennial/Olympics Admin
) ‘7184 FS 2 7172 IS? 7347
T , _ - L 1
 SONTRACT M.,Dagenais-Carnell R.Jewell P.lrby
"Festival sect (replace): secty
A.MacKenzie - Y ORI
J.Bibik 4735X GS 6 1 6096X . GS6 3020X GS b
| ‘ S T — . — S | e
_ C. Watts J.Colthart M.Fabian LEIO ltural © S.Hennessy R, Clark(replace
films,visits, academic librarian Cultural/ | [Officer re- National Liaison media, research,
projects. relations Local - deployed to 8163Xv§’xlw: 5GS9 _ ublications.
7186 Fs 1| Is164x Gs12 4944X GS 11]| programme | Rabat '75-76 . 406 FS1.
l - l » B oLy ".'v"_' ST T T T e
1/2 Y.Brown 1/2 W.Francis| 1/2 secty 1/2 W,Francis 2 %ecty
o
(replace) secty not 8456X Gs sl | hired
secty . hired C .
8188X GS 6_ 8456X GS 5 :
R T [ ] ' _ i
Ref./Librarian H.Laurin L.Couette A.- Kilkenny f'lRéGlﬁgiicatiohs 2i?CA§§es
" (replace) Lib. Technician| |Lib.Technician} |Asst.Librarian : ,¥~m 'P,- : ' refggenge
1110X cs 71.|e0s9x - @s 6| |s189% .Gs 5| |8457x GS 9 I LI GS 7 la7ix  Gs-s
[
b .

000773 J
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\,E P
WITH THE COMPLIMENTS AVEC LES HOMMAGES
OF THE bu
4 V4
CANADIAN CONSULATE CONSULAT GENERAL
GENERAL DU

CANADA

November 5,1975
Under Secretary of State
or External Affairs (FAI)
OTT. ONT.

Please circulate to GWU.

Consulate General, New York

000774

EXT. 920/BIL. (REV. 9/70}
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Eunadiun Consulate General
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Dear Professor Sparkes:

h

Eanslat Gen

LGP LI = i

" Document disclosed under the Access to Information Act -
) Doc L e binileliekii siilabgoebsdolinformation
ohs To/A %// ‘

From I~

o HOV 17 1915

sral du Cunudsr
Attn: M

y 1251 Avenue of the Americas
; New YQrkA New York 10020
L ) _

November 4,

1975

Thank you very much for your letter of October 20,1975,
and for the interesting proposal which it contained. You are
preaching to the converted when you tell me of the need for
a deeper understanding of the nature of the flow of public
information between Canada and the United States.

It is my hope that a conference along'the lines of

your proposal can take place. However,

as you are no doubt

aware, there are several things to be taken into consideration
in order that the financial participation of the Canadian

Government might be of the kind which you request.
least of these is the current shortage of funds at our disposal.

Not the

It would, of course, assist us in making our decision

. if we were able to talk with you in person.

Should you be in

the New York City area,I would be pleased to meet with you to

discuss
will be
able to

Professor Vernone M,

your ideas and plans.
given every consideration,
respond to it positively in the near future.

Sparkes

Director of Research

Canadian Communications Studies Program
Syracuse University

215 University Place

bee:s

Mr. Richard Seaborn

Enbassy, Washington, D.C.
; /EXTOTYT (?ADGWB)

I assure you that

s sinc

Consul Gene

Syracuse, New York 13210

Bruce Rankin

your proposal

and I hope that I will bev

ly,

lo

ral
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H. Ezrin

ILE DIARY CIRC CHRON AT/ Ao BokPNGH A Ser 30 tae o B0Ls ractes s finformetion

FAP UNCLASSIFIED

Novenber 3, 1975
FAI

Yy -2 G Bz
Liaison Visit to Boston bt - L j

Mr, Ezrin will attend for a day ~ 1i.e. for the
discussion of public affairs subjeets. He will touch base
with FAC and FAR before going.

. ED
ORIGINAL SICT
A B. ROG
" As B. Roger
- Director ..
Information Division

000776



washington Telegram UNFO-2764 of October 17

Canadian/U.S.A. Cultural/Academic Meeting

pocument disclosed under the Access to injormatioft Act =

qu / B .' uwf Ewm&fétde la Loi sur I'dccés & F'information

FILE*
DIARY
DIV

CIRC -

UNCLASSIFIED
Qctober 27, 1975

o

§

NISTRRL. e PO e

We should like to attend and to assist in preparation for
- this meeting if and when it takes place. We would, therefore,
appreciate being kept informed of any future developments concerning

' the proposed meeting,

D. R HilL

G- /-9 usA
o —

000777
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UNCLASSIFIED |
FM WSHDC UNFO02764 OCT17/75
TO EXTOTT FAC FAR &7‘
DISTR GWU GWP FAP FAPD |

REF YOURTEL FAC2203 0CT14

---CDN USA CULTURAL/ACADEMIC MTG
WE SPOKE WITH STRAUSS,DIRECTOﬁ,OFFICE OF WESTERN EUROPEAN
AND CDN PROGRAMS(CU/WE)BUREAU OF EDUCAT IONAL AND CULTURAL
AFFAIRS,DEPT OF STATE.STRAUSS CONTINUES TO BE READY TO

MEET WITH US FOR A DAY TO DISCUSS BILATERAL INTERESTS IN
CULTURAL AND ACADEMIC AREAS.VE SUGGESTED OTT FOR A MTG
WHICH IS ACCEPTABLE TO STRAUSS.AT/THIS STATE ONLY AVAILABLE
TIME IN JAN WOULD BE DURING VEEY OF

AN26/76.WEND ID
NOT/ NOT DISCUSS POSSIBLE AGENDA. '
END/@25 17220807 023080

s %/S ey ing A% e

would very wacd Lo w\\io/w('

\ A _ pect “
N I L SRR
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Dear Mr. Tulchin,

Further to my pr
T

I regret very much that I
you in Sen Antonic for the
pressure of other business
head of our public affairs
precludes my attending.
May I take this
every success
my greetings particularly

for this conference,

Document disglosed under the Access to Information Act -

EXT 69?’?‘(“1{){%3‘2 eW la Loi sur l'accés & l'information

T

cC:

"Mw o
L I7Y)
Frans [Bo, ATIATT—
_ e 1746 HMassachusetts Avenue N.W.,
AfS . Ty exin ; n el
063 30 1975 Vashington, D. C. 20036

22 October 1975

e ¢ 00 S G AL

£ ———_ T

Méﬂg;/'ﬂ- 054

20 L

L4

evious correspondence,
will be unable tvo Jjoin
conference. The
in the absence of the

programme in the U.5.

opportunity to wish
ang to exten

d
to the Canadian participants.

Yours sincerely,

Richard G. Seaborn
Counsellor
Mr. Joseph S. Tulchin,
Chairman,
Programme Committee,
New World Conference,
Post Oifice Box 2357,
Stanford, California 94305
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FAT/H. Ezrin/2-4068/mel

file/diary/circ/chron
Mrs De Frame , Unclassified
H.E. Ezpin October 22, 1975
Bibliography on Canada/U«S.A. Relations Y T R

-/1/

Mr. Yaki of the United States E'nbassy aavised that the
final (I hope, since the project has been dragging on since 1973)
version of the {yped mangecript is available. B N

2e There are a mimber of corrections that mst be made

in the French text of the Bibliography. Since we have undertaken
to meet half the costs of production of the Bibliography and also
to provide facilitative assistance as required, I would be grate-
ful if you could arrange for one Francophone secretary, preferably
with some editorial experience 1o be released from duty for one or
two dgys in the division in order to make the necessary correctionss
The editor from the U.S. Embasgsy's library would be available during
that time for consultation purposes.

HERSHELL F. F7RIN
H. E.

000780



FAI
FAC
FAR
GWP

FAP

Document disclosed under the Access to information Act -

FAI/ He Ezrin/ bmf@uﬁ‘@@&ue en vertu de la Loi sur 'accés & I'information

@ diary circ chron

UNCLASSIFIED

s2-/-2-USA
\/

'y

Public Affaire in the United States:
Division of Responsibilities

Attached is a final version of the division of responsibile

jties paper. You will note that it incorporates your suggested
amendments as well as one or two minor modifications proposed by
the Embassy. We have also made several minor adjustments to the
text (Section 4) in order that it closely parallel the Tasks laid
out in the Country Program guidance paper sent out to postss. For
ease of reference, we attach a table which comparés the finitial
draft prepared by FAP with the comments of both the Embassy
(Washington Letter 1270 of June 30, 1975) and GWU (GWU memorandum
of August 25, 1975),

2. We also attach a draft covering letter under which we
propose to send out the division of responsibilities paper.

3. Your comments on the covering letter would be appreciated,

>

Patrick Reid,
Director General,
Bureau of Public Affairs.

October 22, 1975,

000781
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PUBLIC AFFAIRS IN THE UNITED STATES

. DIVISION OF RESPONSIBILITIES

~ The following guidance paper outlines the respective
responsibilities between headquarters, the Embassy, Consulatés
Gfeneral and Consulates in public affairs planning and programming
in the Unlted States,

2. The Bureau of Public Affairs, in consultation as necessary
with the Bureau of Western Hemisphere and Heads of Post in the United
States will:

(a) determine, schedule and communicate to all USA
posts the national public affairs programme -
priorities:

(b) determine, plan and arrange for personnel and
financial resources necessary for all posts to
meet, these obiectives and prioritiess

(¢) provide ongoing support to all posts by
disseminating timely information and providing
necessary materials and meansjwhen appropriate
in accordance with policy guidance provided by
appropriate divisions in Ottawa;

(d) through the programme control sections of the
Bureau of Public Affairs, suggest programme
development and monitor and evaluate the
effectiveness of public affairs programming
of all posts in the USA,

3. The HEmbassy in Washington, in consultation with headquarters
and USA Heads of Post, is charged with general oversight of Canadian
Government national public affairs activities in the USA. The Embassy,

(a) disseminates policy guidance to consular
posts in formats appropriate for use with
different priority audiences;

(b) coordinates the implementation of national
programmes, and assists consular posts with
the development of local (post) programmes
in conformity with the objectives and
priorities enunciated by headquarters;

ouo/z

000782



F . . e e .. .w . _ Document dlsclosed under the Access to ln_formatmpAcz;
) Document divulgué en vertu de la Lcu sur l'accés @ l'm_format(on

(¢) makes recommendations and provides guidance
on proposed post programs having natlonal
implications;

(d) initiates in consultation with HQ and USA
heads of posts, national public affairs
activities that would assist the presentation
of specific policies;

(e) 1in terms of its own territory, carries out
the responsibilities enumerated below.

4. The Consulates General and Consulates are charged with
the development and implementation of public-affairs programmes
within their territories directed towards the achievement of post
objectives and prioritieés. In consultation with the Embassy or
with External Affairs headquarters as appropriate, they are
expécted:

(a) to carry out basic responsibilities both
actively and responsively for public relations
in general and public information dissemination
in particular, arising from Country Objectives
by the effective use of print and audio-visual
materials, in the prompt and efficient handling
of enquiries and in responses to opportunities
to communicate Canadian policies;

(b) to ensure the most favourable positive response
or understanding of Canadian policies, attitudes
and achievements from priority audiences and
influential individuals by identifying and
cultivating those audiences and individuals
in a systematic and progressive manner;

(¢) to achievé wider media coverage of Canadian
affairs and a more accurate interpretation or
understanding of Canadian pplicies in the
post's territory by stimulating an interest
in, accurate coverage of, and intelligent and/
or sympathetic reporting in the media of both
news and current events, : :

(d) to reflect in the United States the growing
creativity and scope of Canadian culture and
learning by facilitating and promoting Canadian
cultural manifestations within the area of the
post, and to raise the level of awareness of
Canada's bilingual and multicultural personality;

eeel
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to increase and deepen knowledge of Canada

by encouraging Canadian studies, courses,
seminars and research related to Canadian
affairs for colleges, universities and
selected high schools of the post's territory;

to obtain maximum public affairs benefit to
Canada from the local efforts of all depart-
ments and agencies, provinces and private
organizations, businesses and citizens;

to consult regularly with the Office of Public
Affairs at the Embassy and with the Bureau of
Public Affairs in the conduct of post public
affairs programmes.

000784



FAP Draft

Document disclosed under the Access to Information Act -

Public Affairs in the Undteetunistrdiveyé en vertu de la Loi sur 'accés & l'information

-Division of Responsibilities

GWU

o
.

The Bureau of Public Affairs, in consultation

as. necessary with the Bureauw of “Western
Hemisphere and Heads of Post in the United
States will:

determine, schedule and communicate to all
USA posts the national public affalrs
programme priorities;

determine, plan and arrange for personnel
and financial resources necessary for all.
posts to meet these objectives and prior-.
ities;

provide ongoing support to all posts by
disseminating timely information and
providing appropriate materials and
means;

through the programme control sections
of the Buresu of Public Affairs, suggest
programme developement and monitor and
evaluate the effectiveness of public
affairs programming of all posts in the
USA.

The Embassy in Washington, in consultation

with headcuarters and USA Heads of Post, is
charged with general responsibility, nation-—

al coordination and specific operational

management. as warranted, for public affairs
activities in the USA. Within this context,

the Embassy:

Delete "Heads of Post in the
United States" — instead add
the "Imbassy"

Agreed

Agreed

Agreed

Agreed

Agreed

as per I"AP draft

Agreed

Agreed, but add "in support of
policy guidance provided by
appropriate divisions in Ottawa”

Agreed

The Fmbassy in Washington, in cons-—
ultation with headguarters and

USA Heads of . Posts, is charged

with general oversight of Canadian
Government national public affairs
activities in the U3A. The Embassy,

e IO e N

v
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FAP  DRAFT

disseminates policy guidance to consular
posts in formats appropriate for use with
different priority audiences;

coordinates the implementation of national
programmes and assists with the development
of local (post) programmes consonant with
the objectives and priorities enunciated
by headguarters; .
assesses the effectiveness and perform-
ance of coordinated post programme
activities; makes recommendations and
provides guldance towards ensuring that
programmes are executed to their best
advantage;

coordinates all consular post recommenda-
tions and endorsements which are public
affairs related and bear national implic-
ations and dimensions; the Dmbassy is the
channel through which all such recommend-
ations will be routed;

in terms of its own territory, carries out
the responsibilities enumerated below.

The Consulates General and Consulates are
charged with the development and implement-
ation of public affairs programmes within
their territories directed towards the
achievement of post objectives and
priorities. In consultation with the’
Embassy or with External Affairs head-
guarters as appropriate, they are
expected:

Agreed

Agreed

Agreed

Agreed

Agreed

po)

Agreed, with following
addition "and priorities

and in concert with national
priorities" '

assists consular posts with
the development of local’ (post)
programmes in conformity with
the objectives and priorities
enunciated by headguarters;

makes recommendations and provides
guidance upon request on proposed
post programs having national
implications;

initiates in consultation with HQ
and USA heads of posts, national
public affairs activities that would
assist the presentation of specific
Canadian policiesy

Agreed

Agreed
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iimbassy Gl

to Carry out baslic responsibillities
both leei" ﬁwd w@sponsively for public
ik i WFiQ' iyom

isual materia.r

gnguivies and in ; .
to communicate an " Canada ag
an independent nation gursuLn5 policies
of understandable self-interest while
contributing positively towards the
resolution of world-wide concerns;

to ensure the most favourable positive
response cor understanding of Canadian
policies, attitudes and achievements
from priority sudiences and influential
individuals by identifying and cultivat-
ing those audiences and individuals in a
systematic and progressive manner;

to obtain maximum public affairs benefit
to Canada from the local efforts of all
departments and agencies, provinces and
private organizations, businesses and
citizens;

to achieve wider media coverage of
Canadian affairs and a more accurate
interpretation or understanding of
Canadian policies in the post's territory
by stimulating an interest in, accurate
coverage of, and intelligent and/or
sympathetic reporting in the media of
both news and current events;

de]e*e an awarey

delete "both actively and
responsively"” and the sente..ce
noli : after wew enuwnae (‘"f'("c»uacf U S

Agreed Agreed
Agreed Agreed
Agreed Agreed
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to increase and deepen the knowledge of Canada by
encouraging Canadian studies, courses and.
seminars on Canadian affairs in schools, colleges
and universities of the post's territory;

to facilitate and promote Canadian cultural
manifestations within the area of the post,
and to raise the level of awareness of
Canadats. bilingual and multicultural per—
sonality;

to consult regularly with the Office of
Public Affairs at the Imbassy and with

the Bureau of Public Affairs in the conduct
of post public affairs programmes.

.

to increase and deepen knowledge
of Canada by encouraging Canadian
gtudies, courses and seminars and
research on related to Canadian

affairs for colleges, universities.

and seiected high schools of the
post's territory;

Agreed

Agreed

Lereed

q
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FAI/H. Ezrin/2-4068/bm

UNCLASSIFIED

October 24, 1975.
TO: POSTS LISTED BELOW FAP-(M) -
FROM: USSEA
REF:
SUB: Public Affairs in the United States:

Division of Responsibilities

Attached is a set of guidelines defiﬁing the division
of responsibilities with regard to public affairs pfogramming
between héadduarters, the Embassy aﬁd consular posts in Ehe
United States.. Posts will note that these guidélinés reflect
ﬁhe direction laid down in the supplément té the 76/77 Country

Program entitled Public Affairs in the Couhtry Programe.

2. We have recognized the need’for a more coordinated ,
approach in the deveiopment of national bublic affairs programs
in the USA in order to take full advantage of the public affairs
infrastructure now in place at posts- arnid new resources ﬁhat have
been made available at headquarters in the.past year and 4 half,
3. We hope that this further glaboration of the relation=

ship between posts and héadquarters will prove Benefici;1 to posts in
both the planning and implementation qf their puBlic affairs programs.
4. It had originally been intended to discuss these guide-
lines at the autumn Heads of Post meeting which was postponed. We
would propose that posts catefully monitor the operatioﬁal impact

of these guidelines upon their post public affairs programs with

a view to reviewing them with us during Fiscal Year 1976/77.

USSEA
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ublic Affairs Representation in the U.S.A ) //0/75‘

Purpose:

1. The purpose of this paper is to analyze the requirements of a
Canadian public affairs network in the United States with a view to re-
commending the emplacement of a network of graded posts. This paper
will propose an ideal situation designed to achieve maximum effective-
ness in public affairs and deliberately does not take into account
present or future budgetary factors.

Factors:
General

2. In a country as large, diverse and regionalized as the United
States, effective contact with the opinion-forming and decision-making
elements in the population can be achieved only through wide-spread
representation. This has already been recognized in the establishment
of sixteen Canadian missions of various types across the U.S.A. How-
ever, it is clear that there are important gaps which remained uncover-
ed, notably in the Mid-West where there is no representation between the
Rockies and Dallas, and in the northern plains, the central Pacific, the
southwest, northern New England and Florida.

3. There are a number of key criteria which should be considered
in determining where public affairs missions should be established.
These include geographical location, population, distance from other
Canadian missions, presence of media with national or regional follow-
ing, presence of business and financial headquarters, presence of state
government, presence of important educational institutions, common
interests and issues, and degree of relationship with Canada including
presence of Canadian citizens or ex-Canadians. More sophisticated
criteria would be dynamic factors such as rate of growth of population,
rate of growth of industry, and relative median income. In the attached
annex will be found an analysis of each major region according to the
above-mentioned criteria.

Capital

4. It is assumed that Canada's principal post in the U.S.A. would
be the Embassy in Washington and that it would have a major public
affairs capacity so as to co-ordinate national public affairs policies
and programs and congressional relations. For its central coordination
and direct program responsibility we envisage an establishment of rough-
ly the same size as now exists, i.e. 10 program officers. However, the
Embassy's ability to cater to the public affairs requirements of the
major regions, and indeed the major cities, of the country, scattered as
they are over a sub-continent with distinct political, economic and
social patterns and interests is limited.
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Major Public Affairs Posts

5. It would therefore be important to establish public affairs
posts or centres in five strategically located major cities, viz. New
York (Eastern Seaboard), Boston (Northeast), Chicago {Mid-West), Houston
(South Central) and Los Angeles (Pacific). They would boast a well-
rounded public affairs capability and would be responsible for the gen-
eral direction of all regional public affairs programs - Information and
Media Relations, Cultural Relations and Academic Relations. The latter
two programs could be managed essentially from these posts and, apart
from Washington, all specialized cultural and academic personnel would
be confined to these posts. All told, we envisage a program officer
complement of from five to eight, both Canada-based and locally engaged,
which would include at least three, and more likely four, information
and media officers. Whether the head of post would be a public affairs
specialist would depend on the balance of other Canadian interests at
the post. The number of support staff for major public affairs posts
would be determined by the size of the officer establishment and the
functions of the post.

Cultural Centres

6. It is assumed that there is general acceptance of the import-
ance of promoting in the United States a broader and deeper comprehen-
sion of Canada's national identity and unity. It is assumed also that
there is recognition of the useful role that can be played in this pro-
motion by carefully selected and presented cultural activities which
both demonstrate the variety and excellence of Canadian cultural achie-
vements and appeal to the large sophisticated American audience. Ideal-
ly there should be focal points within the United States on which these
cultural activities can be concentrated and from which they can be dis-
seminated.

7. We would therefore propose that four cultural centres be open-
ed in the United States in New York, Chicago, Houston and San Francisco
as necessary tools for the professional promotion of Canadian culture
and to provide assistance for its marketing in the U.S.A. Three of
these centres would be directly associated with the major public affairs
posts in the cities, while the San Francisco Centre would be directly
associated with the information/media relations "mini-post", discussed
below.

8. The role of these centres would be to provde a showcase to
rising Canadian talents in the arts and test the market for them, to
ensure on a continuous basis professional advice and services to the
Canadian artistic community as a point of contact between the community
and the American market in their area; and to assist the diplomatic
representations in the U.S.A. with the cultural content of their own
programming.
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9. Our experience with Paris has shown that a specialist direc-
tor, respected by the cultural community and able to grasp the import-
ance of cultural affairs beyond his {or her) own specific discipline, is
the best means of building a centre that realizes the interests of art-
ists while remaining realistic to the national political and economic
exigencies of governmental purpose. His term should be for at least
five years. Under this Director there should be a Deputy who could be a
political officer with a specific interest in public affairs. The
Deputy would be the rotational liaison with the Department and its
mission in the United States and would be responsible for defining and
promoting the foreign policy applications of the cultural centre. The
Director and his Deputy should have the kind of power-sharing mandate
that avoids any unnecessary competition between their different but
essential functions which are to balance the political and cultural
“sensitivities" of the centre.

10. There should be two officers at the PM-5 and PM-2 or 3 levels
in charge of performing and visual arts. There should be one person in
charge of media 1iaison; one person with a marketing background in
charge of record and/or film promotion (as coordinated with the National
Film Board, etc.) and possibly additional officers, as considered desir-
able. A1l staff would be part of the public affairs establishment in
the U.S.A. The support staff establishment for the centres would be
determined according to the same criteria as applied to major public
affairs posts.

Academic Relations

11. We are convinced that a central, well-supported coordinating
role is essential to the Canadian studies program in the U.S.A.
Canada's best interests are served when American perceptions of their
northern neighbours reflect the realities of Canada today. The U.S.
academic communities' interest in Canada is particularly welcome on at
least two counts. Because of the scholarly pursuit of objectivity, the
images conveyed will have greater depth, breadth, and intellectual sub-
stance which will stand the test of time. In addition, the impact of
academia on society as a whole is considerable and therefore the contri-
bution to American understanding of Canada extends well beyond the
campus.

12. As previously, coordination would be exercised from
Washington,but it would be reinforced. The coordinating role would
require one foreign service officer, together with one locally-engaged
officer.  There would be modest support staff. A unit of this size
would have sufficient flexibility to operate effectively in the field.
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13. There would also be a need to restructure and reinforce the
regional effectiveness of the Canadian Studies Program, viz. in Atlanta,
Boston, Chicago, Houston, Los Angeles, New York, San Francisco, and
Seattle. However, we would recommend that a Canadian studies liaison
officer be assigned only to Boston and Chicago as major public affairs
posts, and to the mini-post of San Francisco with a mandate to spend
between 1/3 and 1/2 of his time on the road (evaluating programs, making
and renewing contracts, lecturing, discussing library needs, etc.).

14, Of the 20 information/media relations posts proposed below,
Buffalo, Cleveland, Minneapolis and Denver are of some importance for
Canadian studies, but academic responsibilities of the other proposed
mini-posts could be handled, as is now the case, by the closest major
public affairs post.

Information/Media Relations "Mini-Posts”

15. There is a national information and media role, which can be
performed by the Embassy in Washington and major public affairs posts.
However, the national print and electronic media are relatively few and
have only an incomplete hold on the country. The rest (and the great
majority) of the media, which have significant impact, have only local
coverage. The most effective way of reaching priority U.S. audiences is
therefore through the regional dissemination of information via local
media. It is therefore considered that important areas out of the
immediate reach of major posts need to be serviced for information and
media relations purposes by smaller regional centres or "mini-posts”.
These posts would also have residual cultural and academic functions.

16, We would propose that the following group of 20 small centres
be designated as information/mdia relations “"mini-posts" within the
public affairs network: Anchorage, Atlanta, Baltimore, Billings,
Buffalo, Cleveland, Denver, Detroit, Kansas City, Miami, Minneapolis,
New Orleans, Oklahoma City, Phoenix, Philadelphia, Portland (Oregon),
Portland (Maine), Salt Lake City, San Francisco and Seattle. These
posts would consist of one officer, one clerk and one secretary, the
last two locally engaged. They would concentrate on media relations and
information dissemination. If budgetary restraints precluded the plac-
ing of a Canada-based officer in each of these posts, we would recommend
the contracting of honorary consuls with public affairs, and preferably
media, experience to act in their stead.

17. We would consider these "mini-posts" to be primarily for pub-
lic affairs purposes with the main posts in the regions carrying on a
broader range of functions. One or two functions, such as consular
affairs, could nonetheless also be devolved upon these mini-posts, if
the necessary human resources were available.
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18. These "mini-posts” have been selected with a view to their
location and information/media potential. Most relate directly the
network of U.S. media points. As the selection of some might be ques-
tioned for other reasons, several alternative "mini-posts" have also
been listed in Appendix A, together with those recommended as major

public affairs posts.

19. An annotated map at Appendix B indicates the total pattern of
proposed public affairs representation in the U.S.A.
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Pppendix A

to Canadian public affairs criteria
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ALBUQUERQUE

Albuquerque, with a metropolitan population of
378,000 and 96th in rank in the USA, has an industrial mix-
of commerc1al laboratories, clothlng manufacturing and movie
production. The per capita income is estimated at $4,374
drawn partly from the government through the Xirtland AFB,
Air Force Special Weapons Centre, Air Force Weapons Laboratory,
the Bureau of Indian Affairs and other departments.

The Journal, circ. 74,000, is the leading of two
daily newspapers. There are also four TV and 18 radio
stations.

* AP Control Bureau

* (Associated Press and United Press International
report on news in the U.S.A. AP has the largest network
of correspondents and technical facilities.

Each service has regional operation, again AP being
the leader, with correspondents filing copy to a regional hub,
called control bureaus by AP and news centres by UPI. The
news stories are edited and sent on to New York City. In
unusual circumstances, a major disaster for instance, a
correspondent may file directly to New York where both
services have their headquarters.

A regional operation can be responsible for one
state or several states depending upon the population and
the number of member newspapers.)
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ANCHORAGCE

Anchorage, metro population 148,800 and 192nd in
rank, will continue to develop and prosper because of rich
0il discoveries in the polar regions. It is a major refuelling
stop for transpolar flights, an important oil shipping area

and .a key defense centre. There are sustained contacts with
Whitehorse, N.W.T.

The Times, circ. 46,000, and The Daily News, circ.
17,000, are the city's two dailies. There are also four TV
and eight radio stations.
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ATLANTA

Atlanta, the capital of Georgia, has a population
of 1,776,000 and is regarded as a choice location for Canadian
trade and investment. It has the headquarters or branch
operations of every major industry and is the major trans-
portation centre for several southern states. Canadian
investment in the Atlanta area is estimated at $467 million.
U.S. exports to Canada from the region are placed at $711
million while the reverse trade is about $97 million, mainly in
auto parts and popular goods such as Coca Cola, a soft drink
invented in Atlanta.

Cox Communications owns the city's two daily news-
papers, The Atlanta Constitution, circ. 213,000, the moreée
influential, and the Atlanta Journal, circ. 254,000. WSB TV
and radio, owned by the NBC network, are the most important
outlets. The city's seven TV and 33 radio stations represent
the third most important market after New York and Los Angeles.

AP Control Bureau
UPI News Centre

" Academic Relations

The most prestigious and highly developed aspect of
the academic relations program in Atlanta's territory remains
the Canadian Studies program at Duke University. Twenty-one
academics (including those at Duke) are members of the Associa-
tion for Canadian Studies in the United States. The Consulate
General remains in close touch with these academics, and continues
to support the on-going school curriculum project conducted by
Duke University. There are indications that other major academic
institutions in the area would be responsive to Canadian studies
promotion.
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BALTIMORE

Baltimore, Maryvland, with a metro population of

2,140,000 is ranked 14th among cities in the country.

As part of the densely populated area stretching from
Washington to New York, Baltimore is a key transportation and
communications centre where a highly diversified industrial
base provides an estimated buying income of $4,182 per capita.
Home ownership is placed at 57 percent in a consumer market
that is served by 209 shopping centres and over 3,500 stores.

The main daily newspapers are The American, circ.
185,000, and The Sun, circ. 183,000. The media are represented
by three dailies, five TV and 25 radio stations.

"AP Control Bureau
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BILLINGS

Billings: population, 95,000 with one dailv
newspaper, The Gazette, circ. 56,575; one weeklv, The Times,
circ. 3,000; two TV and five radio stations.

The location of a Canadian public affairs mission
in Billings would fill a representational gap that currently
exists in the northern tier states between Minnearpolis and
Seattle. Our post in Billings would also facilitate links
between the northern tier states and our western provinces.
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BIRMINGHAM

Birmingham's metropolitan population of 785,000,
47th in the U.S.,is primarily emploved in heavy metals manu-
facturing with the leading company being U.S. Steel. It is
the state's largest city with retail sales estimated in the
$60 billion range. Five major rail freight lines and two
bus lines service the area. The leading daily newspaper is
The News, circ. 181,000 owned by the same company as the
other daily, The Post-Herald, circ. 72,000. There are four
TV and 15 radio stations as well.
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BISMARK

Bismark: population 38,123 with one daily news-
paper, The Tribune, circ. 24,000, two TV and five radio

stations.

The location of a Canadian public affairs mission
in Bismark would fill a representational gap that currently
exists in the northern tier states between Minneapolis and
Seattle. Our post in Bismark would also facilitate links
between the northern tier states and our western provinces.
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BOSTON

Key city of the five northern New England states,
and the capital of the eastern seaboard, Boston has a popu-
lation of 3,918,400, the sixth largest metropolitan area in
the U.S. However, there is a continuing exodus from the city
centre to the suburbs, a fact that is common to the major
American and Canadian cities. The population of Massachusetts
in 1975 was 5,828,000. compared to 5,689,000 in 1970, with
an average income of $6,585 two years ago, against a national
average of $6,441. The state's population growth between
1960 and 1970, according to the last available census figures,
was percent compared to a national percentage of 13.3 per-
cent.

The area's chief Canadian imports are components
for the defense industry, casting and forging, lumber, fish
and auto parts. )

The Boston Globe with a circulation of 276,000
is viewed by the post as the most valuable newspaper for
diffusing Canadian views on a regional basis. Other papers
are The Christian Science Monitor, circ. 189,000, at one time
an influential voice of national and international policy but
now considerably diminished in importance, and the Herald American,
circ. 309,000.

AP Control Bureau
UPI News Centre

" Academic Relations

This city is in an area of many prestigious universities
and has an active and effective Academic Relations program. Perhaps
its four most important contacts are with the Center for Inter-
national Affairs, Harvard University; the University of Vermont,
Burlington, Vermont; the Canada-American Center at Orono, Maine;
and the Canadian Studies Council of Massachusetts. Active Canadian
studies programs are carried on in a score of universities in this
region. '
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BUFFALO

Buffalo, population 1,330,700 and 27th in rank,
beamg the production of ten TV and 20 radio stations every
day at. Toronto, English Canada's chief broadcasting centre
which provides an influential forum for opinion-formers and
decision-makers.

The print medium .is. represented by five dailies,
the major ones belng The‘Courler‘EXDress, circ, 128,000 and

An initiative worthy of note is the production of
a weekly TV show by the Buffalo consulate which is run on
the local outlet of the Public Broadcasting System, the
U.S. educational network.

The average income per metro household after taxes
is $13,721. As the distribution centre for the northeastern
U.S., the city handles $6.5 billion in trade between the U.S.
and Canada every year.,

Buffalo has direct highway and rail servide to all

of Canada and is on the Great Lakes-St. Lawrence Seaways
System with access to overseas and the Atlantic seaboard.
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CHICAGO

Only nine countries have a higher GNP than the
metropolitan area. Cooke County, the heart of Chicago and
the Democratic Party, has a GNP greater than 42 states.
With its population of 3.1 million and its metropolitan
population of 7.6 million, the city is one of the major
links with Canada because of its proximity to Toronto,
this nation's financial and communications capital. About
20 percent of American visitors to Canada come from the
mid-west and funnel through Chicago. The city is the
busiest convention and trade show centre in the United
States and prov1des the largest retail sales market. The
area's GNP is valued at $89 billion (1977) with purchases
in Canada of a minimum of $3 billion. American investment
in Canada from the area is estimated at $6.2 billion with
Canadian placements at about $1 billion.

The two principal newspapers are the Sun Times,
circ. 551,000, and the Tribune, circ. 746,000. The Tribune
is percelved as the most important opinion-former and potential
outlet for Canadian information. There are 18 other dailies,

9 TV, 25 AM radio and 33 FM radio stations in the metropolitan
area.

The major TV stations are WMAQ TV, NBC, WBBM, CBS,
WGN, an independent, and WW TV, an affiliate of the
educational system, PBS.

AP Control Bureau
UPI News Centre

The post in Chicago maintains close contact with
Northwestern University at Evanston, Illinois, where a success-
ful Canadian Studies program has been established with Canadian
government support, and where efforts are being made to establish
two Chairs of Canadian Studies, one financed with Canadian private
funds, the other supported by endowments and contributions from
United States sources.

The post recently provided the teaching staff for a
seminar on Canada at De Paul University, and is systematically
visiting universities in its large consular territory, most
recently in Iowa, Nebraska, Kentucky, Kansas and Missouri. The
post hopes soon to inaugurate publication of a "Midwest Canadian
Studies Bulletin" in the form of a newsletter for distribution
to academics and university departments.
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* CLEVELAND

Cleveland, metro population 1,984,100 and 17th in
rank, is in the heartland of the ponulatlons of both U.S. and
Canada with half the populations of each country within 500
miles. The complete range of North America's heavy industries
are represented in strength in Cleveland: steel, manufacturing
of primary metals, machinery, tools, automotive parts, electric
motors, petroleum products, chemical, rubber and the list goes
on. The value of its products is over $15 billion a year.

The Plain Dealer, circ. 403,000, is one of the U.S.
most representative dailies. The city's other daily news-
paper is The Press, circ. 325,000. The multicultural character
of the reglon has encouraged the development of numerous
newspapers in languages.other than English. There are five TV
and 26 radio stations operating in the area.
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DALLAS

\

Dallas--Fort Worth, with a combined population of
2,498,500 and 10th in rank in the U.S.A., has the largest
airport in the country. The area has a wide range of
manufacturings from aerospace products to clothing apparel.
Dallas ranks as the banking and insurance capital of the
Southwest.

The main daily newspapers are the Dallas Morning News,
circ. 259,000, The Dallas Times Herald, circ. 224,000 and the
Fort Worth Star-Telegram, circ. 141,000. There are also five TV
and 37 radio stations.

AP Control Bureau
UPI News Centre
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" DENVER

Denver-Boulder, with a combined population of
1,391,000 is the first city in the state and 24th in the
U.S. Well-known for its smokeless industries, the area
produces rubber products, luggage, hose, furniture and
beer. Per capita income is valued at $4,800. The largest
complex of federal offices outside of Washington is located
here with close to 40,000 employees. 2Among the federal
departments and agencies are the U.S. Mint and Lowry Air
Force Base.

The two major dailies. of the three printed are
The Post, circ. 255,000, and the Rocky Mountain News, circ.
219,000. There are also five TV and 32 radio stations.

AP Control Bureau
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DETROIT

Detroit, better known as Motor Citv (and now
gaining notoreity as Recall City) has a population in the
metro area of 4,434,300, placing it 5th on a nation-wide
basis. In an attempt to revitalize its decaying centre,
city authorities approved vast building programs financed
by the private sector: $500 million for a waterfront area
development including living units, offices and hotels; a 660-
acre, $284 million downtown residential development, and a
235-acre, $500 million mid-town medical centre.

In addition to the 200,000 people employed in the
auto industry, another 1.4 million work in other types of
manufacturing such as machine tools, iron products, metal
stampings, drugs and paint.

The daily newspapers with the widest circulation
are the New, circ. 636,000, and the Free Press, circ. 623,000.
Other media: 9 TV and 18 radio stations.
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FARGO

Fargo: population,

125,000;
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newspaper, The Forum,

61,000, 4 TV and 7 radio stations.
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HOUSTON

Houston is one of the fastest growing cities in the United States
and is considered to be the eneray capital of the worid. Its population of
2,222,000 ranks it as the 13th largest city in the USA. Canadian exports
to this area have grown dramatically in recent years, making it our fastest
growing market in the USA. Our sales to Texas amount to about $500,000,000
per year.

The Houston Salute to Canada in September will help to maintain this momentum,
and provide a good opportunity to develop the perception of Canada as a dynamic,
industrial country.

Houston is the fifth largest headauarters city in the United States,
with over 600 companies having their principal offices in the city. A1l the
0oil companies in Houston and some engineering and other concerns have subsidiaries
in Canada. Through these subsidiaries such as Fluor, and Brown and Poot, Canada
does a considerable amount of third-country business especially to the Middle
East.

Air Canada has instituted a second daily Houston/Toronto flicht and
there are three major tour wholesalers in Houston sellinag Canadian travel tours.
Continental Airlines is expected to begin a regular flight to Western Canada,
probably Calgary, shortly. Houston continues to be a strong source of convention
travel to Canada. ‘

There are two major dailies, six television and 29 radio stations
operating in Houston. The city has several major cultural facilities for
performing and visual arts, all actively supported by a very wealthy elite.

With no corporate or income taxes in the region, the total retail
sales in the Houston market in 1974 was almost $9 billion.

Public educational institutions subsidized elsewhere by taxes are
supported here by 0il1 revenues. For example, the prestigious University of
Texas system collects a substantial share of its revenues from o0il drilling
leases.

Academic Relations

This proposed post would serve an increasingly important grouping
of important and influential universities. The South West remains a serious
gar in the Canadian Studies network and enercet1c missionary work sur place
will be essential.
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KANSAS CITY

Kansas City, 28th in the U.S. with a metropolitan
area population of 1,301,600, is also an auto assembly centre.
It is first in the production of vending machines, greeting
cards and winter wheat trade.

The daily newspapers are The Star, circ. 309,000,
and The Times, circ. 330,000, with other media represented
by six TV and 10 radio stations.

AP Control Bureau
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LOS ANGELES

The Los Angeles Basin is a colossus of over 9 million people
with an estimated gross domestic product of more than 65% of
Canada's. If California were a separate nation its gross
national product would be the eighth largest in the world.
Southern California is a chief operation centre for a number
of banks and investment companies. Throughout the area there
is a concentration of advanced technology industries including
aerospace, defence and electronics. The Southwestern United
States also has a sophisticated agricultural infrastructure
and is richly endowed with oil, gas, coal, copper, uranium,
potash and other important minerals. An important factor con-
tributing to the enormous shift in power from the Eastern
United States to Southern California over the last 30 years
has been a growth in population of more than 200%. There are
over 500 companies headquartered in the Los Angeles Basin
alone which either have subsidiaries or participate in joint
financial ventures with Canadian companies.

Southwestern California perhaps more than any other state of
the Union plays a transiting role particularly where issues
touch on the environment, energy and taxation’policy. Los
Angeles is also an international communication centre through
the film, television and recording industries which are head-
quartered here. It is the home of the second largest daily
morning newspaper in the United States, The Los Angeles Times.
The Los Angeles Times' syndicate feeds over 400 national news-
papers. A number of influential magazines also have their
headquarters in the Los Angeles area. There are 75 radio
stations and 13 television channels in the Los Angeles region.
Los Angeles is a prime market for Canadian films and the show-
case for talent. Critical acclaim here is a key to commercial
success. It is also the headquarters of influential groups of
performing artists unions who are affected by Canadian legisla-
tion.

AP Control Bureau and UPI News Service
Academic Relations:

The post in Los Angeles maintains a selective program of promotion
of Canadian studies in Southern California, a major centre of
learning in the United States through the promotion of Canada

Days at universities, the provision of speakers for seminars,

and an in-depth study of the needs of university departments

which may be receptive to Canadian study programs.

000815



Document disclosed under the Access to Information Act -
Document divulgué en vertu de la Loi sur ['accés a I'information

MIAMT

Miami, population in the metro area of 1,415,900
ranks 2lst. It is only a short distance from Miami Beach

where there is the heaviest concentration of resort hotels
and motels.

The leading daily newspaper of three is the
Miami Herald, circ. 390,000. There are also ten TV and 38

radio stations.

AP Control Bureau
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MINNEAPOLIS

Minneapolis-St.Paul have a combined metro population
of 2,010,800, 16th in rank. The median household income varies
from $13,038 in Minneapolis to $14,285 in St.Paul. The area's
industries include computer manufacturinging and foodstuffs,
book publishing and insurance.

There is considerable media competition with four
dailies, the Star, circ. 233,000, The Tribune, circ. 223,000,
the St.Paul Pioneer Press, circ. 102,000, and the St.Paul Dispatch,
circ. 119,000, in addition to six TV and 39 radio stations.

AP Control Bureau
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NASHVILLE

Nashville, metro population 744,600 and 54th in
rank, has been the recording centre for western and country
music for generations. The Grand Ole Opry, the leading
concert hall in the U.S. and around the world for that kind
of music, has been broadcasting programs across scores of
radio--and in some cases TV--stations across North America.
In other words it is one of the principal electronic media
centres in the U.S. Several religious programs also emanate
from there and are carried on Canadian TV and radio outlets
as well.

Fifty-two percent.of single recordings are
registered in 40 studio complexes. in Nashville. Clothing
footwear, insurance, auto glass, printing of religious
material, tires, air conditioning and hearing equipment
are also produced.

The Tennessean, circ. 133,000, is the major of
two dailies. There are also five TV and 22 radio stations.

AP Control Bureau
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NEW ORLEANS

New Orleans, one of the first large cities in the U.S. to build
a covered sports complex, the Superdome, the city is ranked 33rd in the
country with a metropolitan population of 1,090,200. It is the trade
centre for the Mississippi valley with bank resources of over $5.1
billion. The effective buying income of the greater city area is
estimated at $6.2 billion with the average household income calculated at
$16,330.

The city has an international reputation for its unique archi-
tecture and cultural life -- good food, jazz at Preservation Hall and the
reconstructed French Quarter.

New Orleans' two major daily newspapers are owned by the same
company: the Times-Picayune, circ. 205,000, morning and, and the States-
Item, circ. 120,000 morning and Sunday. Other media include five TV and
17 radio stations. The major TV and radio outlets are operated by CBS and
NBC.

Universities in or near the city are Tulane, Louisiana State,
Loyola - Dillard, Southern Xavier and St. Mary's Dominican.

AP Control Bureau
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New York

With its population of 9,634,400, New York is
the world's largest financial centre and the focal point
of American industry, commerce, media activities and
cultural development. The city plays a key role in
funding Canadian bond issues and other capital invest-
ments. Canadians themselves travel there frequently
both for business and pleasure. The New York Times,
circ. 844,000 on weekdays and 1,446,000 on Sunday (in-
cluding wide circulation in Canada), the Daily News, circ.
1,912,000 on weekdays and 2,753,000 on Sundays, The Post,
circ: 503,000 on weekdays and 341,000 on Sundays, The Wall
Street Journal, circ. 1,484,667, Newsday (Long Island),
circ. 500,000, are the major print media.

The three commercial networks, CBS, NBC and ABC
have the prime tv and radio outlets and are viewed as
equally important by the post as disseminators of the
Canadian information. The local outlet of the Public
Broadcasting System-.is seen as an evolving potential for
media relations.

In summary, there are three dailies, 13 tv and 39
radio stations.

This post also has a key academic constituency.
Consideration is being given to the posting of a senior Canadian
public servant to Princeton or Columbia University. The post
works closely with the Visiting Canadian Professor at Yale
University in arranging series of lectures by Canadians on
topics of importance in terms of Canada-U.S. relations and on
the development of a centre of interdisciplinary focus for
Canadian Studies at Yale.

Very useful work has begun with the State University
of New York, Plattsburgh, and with St. Lawrence University,
Canton, designed to provide course material and curricula
guides for Canadian studies in secondary schools in New York
State and New England.
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OKLAHOMA CITY

0il-rich Oklahoma City, with a metropolitan population of
766,200 and 1,500 producing wells is ranked 49th in the U.S. Besides the
0il industry, the area is the location of Tinker Air force base which
employs over 17,000 civilians and 3,500 military personnel on a $100
million installation. The city has two major dailies, the Oklahoman,
circ. 182,000, and the Times, circ. 99,000 in addition to a third daily, 4
TV and 10 radio stations.

Little Rock, Ark., metro population 356,000, has two daily
newspapers, the Gazette, circ. 115,000, and the Democrat, circ. 63,000.
There are also four TV and 13 radio stations. Rubber, watches and clocks,
arms and electronic products are among the major industries. The media
family income is estimated at $14,562, the average per capital income at
$5,475, and the country's total personal income, $37.9 billion.

AP Control Bureau
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PHILADELPHIA

The fourth largest city in the United States,
Philadelphia and its metropolitan area has a combined popula-
tion of over 4.8 million people, a figure which includes many
of the 200,000 Canadians living in the region. Pennsylvania
and Delaware receive $1.6 billion worth of Canadian exports
a year; Canada takes goods and services value of $2.4 billion
from the two states.

The broad base of the Delaware valley economy keeps
it relatively free of major fluctuations in the employment rate,
and makes for a stable work force - one which is, on the whole,
more highly skilled and better educated than the national average.
While the industrial work force in the Delaware valley region
is one of the most highly unionized in the country, it has
demonstrated its stability in terms of wages, days lost due to
strikes, and job turnover.

Philadelphia's metropolitan community is among the
wealthiest and best educated in the United States. The local
market for goods and services is approximately 5.7 million
people with income levels well above the national average
(mean household income is about $15,000 a year). This is a
region hungry for news. The population is served by four
major newspapers with a combined circulation of about 1.5 million.
The largest is the Evening Bulletin (563,000); one newspaper is
Canadian owned and growing. There is a large number of radio
and television stations in this area, which ranks fourth in the
USA as a TV audience zone. The CBS network considers the region
important enough to have established one of its owned and operated
television stations in Philadelphia. This makes it invaluable
for medium and long range public affairs contacts, especially
since the CBS facility in this area is considered by network
executives to be the largest well from which to draw talent for
the network stations across the country.

This region has a very active cultural life, with
music and art as the best known components. The Philadelphia
orchestra, the Bloomington symphony, the Academy of Music at
the Curtis Institute, excellent opera and ballet companies, and
over 20 little theatres are all within a 50 mile radius of Phila-
delphia and contribute to the cultural dynamics of this region.

There are over 50 universities and colleges which
operate in the region, and Canadian content in their programs
is steadily increasing.
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PHOENIX

Pheonix, with a metropolitan population of 1,172,200
is ranked 3lst in the USA. Electronic and computer equipment,
aircraft parts, aerospace technological products and cable
are manufactured in the area providing an economic base which
provides residents of $14,371.

The Republic, circ. 198,000, and The Gazette,
circ. 108,000, are the two daily newspapers of the area.
Other media are six TV and 32 radio stations. '

AP Control Bureau
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PITTSBURGH

Pittsburgh, metro population 2,333,600 and 12th
in rank, has one-fifth of the country's steelmaking capacity
and is the shipping centre for most of the bituminous coal
that is mined in the western sector of the state, one of
the U.S.'s greatest source$of coal. The city is the site
of the world's first full-scale nuclear power plant and is
the world's largest manufacturer of aluminum, steel rolls,
rolling mill machinery, window glass and safety equipment.
It is the third largest headquarters city in the U.S.

There are two dailies, The Post-Gazette, circ.
219,000, and The Press, circ. 270,000, and five TV and 27
radio stations. The first educational TV station in
the States was opened here.

UPI News Centre
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PORTLAND (MAINE)

Portland is Maine's largest urban area and is the eastern
seaboard city with the closest historical and contemporary ties with
central Canada, especially Montreal. With a metro population of 227,300,
150th in standing, the city serves as the eastern terminus of the oil
pipeline from Montreal and is a favorite stopover for Canadian tourists
travelling along Maine's coast.

The median family income of $11,600 is based on an exonomy
supported by revenue from the fishing fleets which make the city their
base, from seafood, printed materials, clothing, metal, electronic parts
and wooden goods.

The daily newspapers, the Press Herald, circ. 55,000, and the
Evening Express, circ. 30,000, are part of the media industry that
includes three TV and nine radio stations as well.
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PORTLAND (OREGON)

Portland, with a population of 1,079,700 in the metro area, is
ranked 34th in the U.S. First in manufacturing logging and lumbering
equipment, there are also a thriving electronic and electrical industries.
It is the 10th largest freshwater port in the U.S. a 27 mile frontage and
29 maring berths. Retail sales in the metro area are estimated at over $4
billion annually.

The area two dailies are the Oregonian, circ. 227,000 and The
Oregon Journal, circ. 110,000.. There are five TV and 19 radio stations
as well.

AP Control Bureau
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ST. LOUIS

St. Louis, metro population of 2,371,400 and ranking
11th, is second only to Detroit in auto and truck assembly
with the Big Three located there. The aerospace industry,
shoe manufacturers and grain companies have offices and plants
in the city.

The two daily newspapers, The Globe Democrat, circ.
271,000, and The Post-Dispatch, circ. 298,000, share the
market with six TV and 28 radio stations.
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SALT LAKE CITY

Over half the state's population live within 30 miles of the
capital and Salt Lake County seat. The city's population of 765,500, 51st
in the country, earns an average family income of $13,201 with salaries
mainly drawn from the Hill Air Force Base, 30 miles north, local defense
industries, mining, smelting and refining, electronics and apparel
manufacturing. Salt Lake City is the main distributing and warehousing
centre of the west.

The major newspaper is the Tribune, circ. 104,000, mornings and
Sunday, a competitor is the Salt Lake Dessert News, circ. 73,000 the
evening paper, owned by the same company as the Tribune. There are also
five TV and 18 radio stations in the area.

AP Control Bureau
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SAN FRANCISCO

With a population of 3,135,000 San Francisco is
the seventh largest city in the United States. The Bay area
is the financial center of the American west coast, and
Canadian exports to northern California are valued at some
$1.12 billion of which goods account for $335 million and
natural gas $783 million. Canada imports $86 million worth
of goods from Northern California. Seven Canadian banks
and 20 multinationals with Canadian subsidiaries are based
in the Bay area. Total personal income (N. Cal.) is $5,600
and is increasing at ten percent a year.

There are 45 radio and eicht television station in
the metropolitan area with audiences of 3.95 million and 4.90
million respectively. This ranks San Francisco fourth and
sixth in terms of natural radio and TV audiences. All four
major networks are represented in the area - one station being
owned and operated by ABC. The Bay area is eighth in the U.S.
newspaper market with four major dailies and some 115 other
newspapers. The San Francisco Chronicle, with a circulation
of 600,000, is America's ninth largest paper.

San Francisco is an important political listening
post and has the second largest number of foreign representatives
in the U.S.A. -66 in all. Three universities are in the im-
mediate locale, one of which, Stanford, has an active Canadian
international relations component.

AP Control Bureau
UPI News Centre

Academic Relations

The post in San Francisco is particularly active in
academic affairs. Particular attention is paid to Stanford
University, which is seeking funding from the Donner Foundation
for a three-year experimental Visiting Professorship of Canadian
Studies, beginning in 1979-80. The post plans to canvass
appropriate departments of the University of California, Berkley,
to lay the basis for Canadian Studies initiatives there. Among
the universities with demonstrated interest in Canadian studies
are the University of Colorado, Boulder; Colorado College; Univer-
sity of Nevada, Reno; and San Francisco State University.
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SEATTLE

The Puget Sound area is the most populated region of Washington
State - two-thirds of the state's population is here as well as a Canadian
Consulate General in Seattle. With a per capita income of $6,802 Seattle
ranks twelfth in the nation, and between 1971 and 1976 income grew at a
rate which was 28% faster than the rest of the country. Over one half of
the free world's jet commercial aircraft are manufactured in the Seattle
area and 40 companies have sales over $ 25,000,000 a year. By the early
1980s, it is anticipated that population growth will be in the
neighbourhood of 15% per year. Metropolitan Seattle has over 1.4 million
inhabitants.

The area is served by 3 daily newspapers, five television
stations and 46 radio stations. The two largest dailies have a combined
circulation of 435,680.

There are 21 colleges and universities in the vicinity, some of
which offer courses on Canada. The University of Washington is located in
Seattle. Seattle is the headquarters for federal government Region X
which services the states of Washington, Idaho, Oregon and Alaska. It
boasts extensive port facilities and is a major communications centre.
Most of the American tourists who visit British Columbia live in
Washington state.

AP Control Bureau

Academic Relations

The post in Seattle maintains contact with 29 universities and
colleges within its consular territory. Western Washington University has
the only integrated Canadian studies program west of the Mississippi, and
the Consulate General this year signed a contract with the University
covering workshops on the field testing of material on Canada for use in
secondary schools in the State of Washington. The Consulate General 1is
keeping in close touch with other universities which have expressed
interest in developing individual courses on Canada.
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TAMPA-ST.PETERSBURG

Tampa-St.Petersburg, with a combined population
of 1,332,900 and 26th in rank in the USA, are half way down
the coast on the Gulf of Mexico. Tampa is the eighth port
in size in the U.S. with exports in cargo and phosphates.
Manufacturing includes cigars and beer. St. Petersburg is
also a tourist and convention centre with enough units to
house almost 200,000 visitors. One of the area's chief
attractions is its nearness to Disney World, only two hours
drive.

The Tribune, circ. 171,000, and the St.Petersburg Times,
circ. 186,000, are the major dailies of four published in the
region. There are also six TV and 21 radio stations.
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WASHINGTON, D.C.

Metropolitan Washington has a population of over
three million. It is the nation's capital and site of the
U.S. Congress, the Superior Court and the White House.

The federal government employs 410,000 civilian and military
personnel, i.e., 30% of the labour force. Washington has
one of the world's largest accredited diplomatic corps and
is the headquarters of numerous business, legal, trade union
and environmental lobbies. The District of Columbia, of
which Washington is part, has the highest per capita income
of all major U.S. cities.

The House of Representatives consists of 435
Congressmen; the Senate has a membership of 100. The
legislative branch of the government employs about 40,000
people. American legislators have large and powerful staffs
which can have significant influence on a member's thinkin
and voting. '

Several national magazines are produced in
Washington. There are 44 radio stations and six television
channels; two daily newspapers, the Washington Post (circ.
514,849 daily, 718,806 Sunday) and the Washington Star (circ.
390,414 daily, 382,025 Sunday).

AP Control Bureau and UPI News Service

The Embassy's major role in Academic Relations has
been the co-ordination of the activities of consular posts
throughout the United States in consultation with Academic
Relations Division. The Embassy Academic Relations officer
will continue to work closely with the Association for
Canadian Studies in the United States (ACSUS) and with the
directing personnel of the Center of Canadian Studies at
Johns Hopkins University, and provide assistance and guid-
ance to universities and schools in the District of Columbia,
Maryland and Virginia.

The Academic Relations officer has charge of the
Faculty Enrichment Program which in 1978-79 will provide
grants to U.S. professors to enable them to do study and
" research in Canada in return for a commitment to teach a
course in Canadian Studies at their universities. {This would
revert to Ottawa under the new scheme if accepted.)
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MEMORANDUM:
RESTRICTED
FLO
October 9. 1975
FAI
FLO

89 memorandum of October 2, 1975

U.S.A. Perspectives on Canadian Policy .éz —'[ -2~ U..Sﬂ

¢/ |

We have reviewed with interest your memorandum under
reference to GWU. While you have posed a number of questions
about the publie impact that Canadiesn policy in the field of
fisheries has had upon coastal commmities in the United States,
it occurs to us that your basic conecern deals with the means of
extending and broadening awareness of Canadian policy objectives
and action. As you are already aware, there has been close, and,
we believe fruitful co-operstion between our bureaufin the BeEdd. 5:c\d
of explaining eertain Canadian policies (Law of the Sea support
in general - exhibits, films -, Sealing, Whaling) to comcerned
American sudéénces.

2. With respect to the issues raised in your memorandum,

we are prepared in consultation as appropriate with other divisionms,
the Embassy in Washington and posts in the U.S.A. to develop a
comprehensive public affairs programme in support of particular
themes that you wish to emphasize and in keeping with our national
priorities in the United States.

3. We should be grateful for an early indiecation of which
themes you would wish pursued with U.S.A., audiences in order that
we may commence development of project proposals.

ORIGINAL SIGNED
A. B. ROGER

Information Division
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: MESSAGE
- ( E‘Z%Aﬂﬂ‘ﬂ/ﬁiaryljﬁr /ehron
DEPARTMENT ORIG. NO. DATE FILE/DOSSIER SECURITY
Ligy MINISTERE NO promia. ﬂ._j__z — Lsﬁ. BECURITE
FM/DE QTTAWA EXT AFF _ |FAT-3593 ]09/10/75 H UNCLASS
CC—SL"/Z“ __./.__“)5/’ PRECEDENCE
TO/A WASHINGTON
INFO E—l? ;"
=
=
.
DISTR GiU, FAT/valker (done in division) L
peg ~a
o e
sus/sus CANADA TODAY/D'AUJOURD'HUI

GRATEFUL YOU ADVISE BY OCT 17, AMOUNT EXPENDED TO SEP 30 ON THIS

TO ASSIST US IN OUR BUDGET PLANNING FOR REST OF FISCAL YEAR,

PUBLICATION AND PROJECTED EXPENDITURES TO MAR 31/76.

RECALL TOTAL BUDGET FIXED AT 200,000 DIRS (MINUTES OF APR 21/22

YOU WILL

Mﬁ}\) FROM CURRENT REVIEW OF OUR FINANCIAL SITUATION NO ADDITIONAL

FUNDS WILL BE AVAILABLE, TO MEET ANY UNFORESEEN YEAR END BILLS.

DRAFTER/RI%D;%E#RA - DI VISION/OIRECTION TELEPHONE
A
SIG .. eeieannnen Hy LEZ ~ V... FAT 24068

EXT 18/BIL (REV 8/70)

I —
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Att'n: ﬂls& QMS“‘“

L

10 The Under-Secretary of State for External Affairs, securry  RESTRICTED.
A OTTAWA (FAI). Attn: Mr. A.B. Roger. Sécurité
DATE 7 October, 1975.
FROM Canadian Consul General, LOS ANGELES. NUMBER
) Numéro 262
REFERENCE Telephone conversation Roger/Gilchrist
eference 6 October’ 1975. R E 5: E ! V E D FILE DOSSIER
. OTTAWA
suBJect LEIO Position. S| 2~ L SA
NOV 13 1975 c-/w’nss-or« (\
oS A.F.P. ' 7

After interviewing Ms. Margot Gibb-Clark in Ottawa Tast
DISTRIBUTION Friday, and taking into consideration her salary requirements -
$21,000 or $19,000 with all overtime being paid - I feel that she
is not a viable candidate for the LEIO position and therefore we
are still looking for a suitable person.

2. In the meantime what we really need right now is support
staff for assistance in the Public Affairs area. Therefore I
propose that we hire a locally-engaged information assistant,
utilizing the LEIO position as authorized in your message FAI2748
of 11 August. The employee taken-on strength would be on a
temporary basis until 31 March, 1976, at which time we would hope
that the LEIO position is confirmed and filled with a qualified
officer.

3. On the basis of your favourable go-ahead lastnight, Miss
Daphne Rohmann (who has previously worked at the Consulate General
and who is a first class worker), is reporting for duty today at a
salary in the GS5 range.

4, As the end of the year approaches it is not impossible
. that we will need extra help in the Public Affairs section over and
éfv\”ﬁ M .\~ above the information assistant, Miss Rohmann, and I understand that
* }y} you will be responsive to meeting our needs if the necessity arises,
/?#%KU gC which might materialize from mid November until the end of the year.
g? We also look forward to headquarters assistance from members of your
staff - Messrs. C1nq-Mars and Ezrin - immediately prior to the end

of the year activities, based on their being able to be released
from their headquarters duties.

5. I am grateful for your support in making possible the taking N
on strength of the information assistant on a temporary basis in the

LEIO position on such short notice.

Consul General.
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’ : @/\"& DATE 7 October, 197
FROM Consul General, LOS ANGELES.

NUMBER
W Numéro
REFERENCE .
Référence 3
FILE DoSs| ER\
OTTAWA

SUBECT | E10 Position Sp~/-2-ldEA)

7 e
ENCLOSURES o
Annexes

DISTRIBUTION I spoke with Ms. Margot Gibb-Clark this afternoon concerning
her candidacy for the Locally-Engaged Information Officer position.
FAI '

2. I told Ms. Gibb-Clark that her required salary - $21,000
per annum or $19,000 plus all overtime payments - was too rich for
our blood and that we did not have the resources for that kind of
salary. '

3. Further, on reflection, I felt it would be more practical
to have an Information Assistant until the end of the fiscal year at
which time the LEIO position would be changed from temporary to firm.

4, Ms. Gibb-Clark was obviously disappointed and she gave the
impression (incorrect as far as I was concerned) that she had the

job sewed up. I told her if she wanted to get in touch with us again

on 1 April, 1976, at which time there would be a transaction from
Information Assistant to LEIO, to do so. However, her required

salary was still too high for the Consulate General here, and would, 4f:_
amongst other things, create an anomaly in the Commercial Officer

pay structure.

Ongmal Stgned by
D. H. GILCHRIST
Consul General.

)’Lk%o%i,\*l' 5(8&:; b Gl e 2adlecs Vo mandte

lemonk < hous sallo
Bised svwtrad we s &5 e B
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A Scurité

DATE 23 September, 1975.
FROM Consul General, LOS ANGFLES.

De  NUMBER
Numéro
REFI’ERENCE
Référence FILE DOSSIER
Los Angeles Times Hosting Luncheon in Honour oTTAWA
SUBECT  of Ambassador Harren. Sb~/-2 (LS
Sujet L/I/SS'ON 0? X

ENCLOSURES
Annexes

I spoke with Mr. Louis Fleming, Chief Editorial Writer,

DISTRIBUTION Los Angeles Times yesterday to ask if he would like a note to
confirm the Los Angeles Times luncheon on Monday 5 January in
Hashington honour of Ambassador Uarren. Mr. Fleming said it vas not necessary
and that the Times was very much looking forward to meeting with
Ambassador Harren, _
GHU 2 He mentioned that the luncheon would be at 12.30 p.m.

I indicated that the Canadian party would probably be the Ambassador
GHP plus three. WMr. Fleming said that the Los Angeles Times was
flexible in the numbers and if the sfze of the party grew that
suitable arrangements could be made.

D H GILCHRIST
Consul General.
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DEVANT -l -uSH

|
LE COMITE SENATORIAL DES AFFAIRES ETRANGERES C#ktT;’

s 4/

ki

TEMOINS: « Monsieur Patrick Reid
Directeur général
Bureau des affaires publiques
et
Monsieur L. R. O'Hagan
Ministre-conseil de l1l'information
Ambassade du Canada, Washington
et

Monsieur R. C. Anderson
Consul général du Canada, Seattle

Monsieur le Président et honorables sénateurs,

le but de cette présentation est de vous donner une idée

~de la nature et de 1'étendue des activités du ministére

des Affaires extérieures dans le secteur de l'information
aux Etats-Unis. I1 existe évidemmént d'autres ministéres
ef agences gouvernementales qui s'occupent de promotion
dans ce pays; ainsi le ministére de 1l'Industrie et du
Cqmmerce voit & la promotion des échanges commerciaux, le

-

Bureau du tourisme du Gouvernement Canadien, a celle du

tourisme. Et si nous avons avec eux une coopération

étroite et utile, ici & Ottawa comme & nos missions aux

Etats-Unis, les remarques qui seront faites aujourd'huil
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»

reflétent principalement le point de vue des fonctionnaires

© du minist&re des Affaires extérieures.

Néanmoins il est évidént que les lignes de force
gqui animent les programmes d'affaires publiques 4 1l'inten-
tion des Etats-Unis sont fondées suf les relations politiques,
économiques et sociales en constante &volution que le
Canada entretient avec "l'ami géant". Ces rapports'ont
été récemment définis par le secrétaire d'Etat aux Affaires
extérieures‘lors du discours important qu'il pronﬁnqait a
Winnipeg le 23 janvier. La modification des rapports
canado-américains prévue dans ce discours exige que la
diplomatie cahadienne s'exerce davantage non seulement
dans le contexte intergouvernemental mais encore dans le

secteur public.

Lfambassadeur Cadieux,>dans 1'alloéﬁfion qu'il
prononqait devant vous le 23 janvier, traité longuement de
1'information et des éffaires culturelles comme partie
intégrante des activités de toute mission diplomatique
ou consulaire et particulidrement des missions qui'se
trouvent aux Etats-Unis. Il mentionnait que jusqu'a
trés récemment nos activités d'information &taient limi-
tées et qu'elleg consistaient surtout & répondre aux
demandes. Cependant, cette dernidre année, nous avons pu
mettre en place une structure de base adégquate et une

partie des ressources nécessaires, pour nous permettre

000840



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés a I'informatio.

-3 -
d'entreprendre un programme progressif d'affaires

publiques & tous nos postes aux Etats-Unis.

Techniquement, nous décrivons notre travail
d'information et nos relations culturéiles et univer-
sitaires comme "affaires publiques" eﬁ le Bureau des
affaires publiques du ministére & Ottawa comprend des
directeurs de directions qui sont responsables de
l'information, des affaires culturelles, et des rela-
tions universitaires canadiennes dans lé monde entier.

Cette responsabilité comprend la planification

globale et le financement des initiatives des secteurs

. qui aideront a 1la réaiisation,des objectifs de politique

étrangeére fixés 3 chaque mission canadienne & 1l'étranger.

En général, les propositions concernant les activités
d'affaires publiques nous sont soumises une fois 1l'an,

aussi bien par nos postes & 1'étranger que par les

secteurs concernés ici a Ottawa. A la suite d'une
analyse complexe qui doit tenir coﬁpte de diverses
priorités telles que les finances, l'opportunitéidu
moment, la main-d'oeuvre et autres ressources, nous nous
efforgons de donner & chaque poste les moyens de jbuer‘
soh rdle -- rdle évidemment croissant -- dans ce qui est
essentiellement de la diplomatie ouverte. Flexible de
nature, lé systéme permet une communication constante
entre Ottawa, Washington et les postes concernés, et

la possibilité d'opérer les réajustements nécessaires

000841
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our faire face i la nouvelle immédiate et profiter'de

: p
“:oute occasion de promotion.

Le programme d'information est congu pour per-

mettre aux missions de remplir des responsabilités de
_base en matiére de diffusion'de l'information, et de les
remplir en amorcgant desvactivités ou en répdndant aux
demandes dé renseignements. Ce programme, qui varie selon
les pays, cherche 3 faire comprendfe le mieux possible

a @es auditoires prioritaires, les objJectifs et 1les
'politiques canadiennes et de.tirer déé efforts individuels
de toﬁs les ministéres et agences gouvernementales, des
organisations‘provincialés et privées, du monde des
affaires et des citoyens, une information maximale pour le
bénéfice du Canada. Les programmes des missions sont
régUliéfement et officiellehent ré-examinés au cours de
viéites de liaisbn, de séminaires d'information régionale
et de rencontres entre chefs de missions. La mise en
oeuvre du noﬁveau format de notre programme'd'informatiod'é—
débuté officiellement avec 1l'année fiscale 1974/75 lorsque
17 nouvelles années—hommes, soit une augmentation de 150%
‘par rapport & 1973/74, ont été accordées 5 l'émbaSSade de
Washington et & un certain nombre de nos 15 consulats

aux Etats-Unis et qu'approximativement $900,000 des fonds du

programme (sur un total de $3.5 millions) ont &té consacrés

& nos missions dans ce pays, par rapport & environ $500,000

l'année prédente. Etant donné la rigueur actuelle & 1'égard des
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des dépenses gouvernementales, 11 va de soi que ce budget

ne connaltra aucune augmentation notable en 1975/76. Nous

.
4

espérons, cependant, qu'ad un moment donné de 1l'avenir, il

.

nous sera permis de dépenser annuellement environ $2.5
millions (selon le pouvoir‘d'achat actuel du dollar) pour
notre travail d'information aux Etats-ﬁnis. Nous croyons
que ce montant approximatif nous permettrait de mettre en
oeuvre un programme efficace et dynamique qui s'étende aux

16 missions canadiennes.

Le programme des affaires culturellgs est aussi
dans un état de transition, a4 1l'échelle moﬁdiéle, surtout
a4 cause d'une décision du Cébinet en 1974 enjoignant 1le
ministére des Affaires‘extérieureé d'entaﬁér un programme
quinquennal plus vaste & 1'étranger, qui atteigne son point
culminant en 1979/80. La raison qul a motivé ce programme
est double. D'une part, se trouve le besoin.éé'combler
des exigences grandissantes et d'élargir géographiquement
l'horizon de notre pfogramme cultﬁrel actuel pour appuyer
nos objectifs en matidre de politique étrangére, spécialement
aux Etats-Unis entre autres pays clé . D'autre part, il
s'est produit au Canada une explosion éulﬁurélle{ un a
accroissement remarquable des activités. et des dons créateurs
et intellectuels qui aménent nos communautés universitaires
et culturelles & solliciter & juste titre de(plué nombreuses
occasions d'acquérir des connaissances, une réputation ou

une expérience internationales. De plus, bien entendu, ce
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programme offre 1'occasion de souligner la nature bilingue

et multiculturelle de notre pays.

On trouvera la preuve que ceci péut €tre accompli

"dans un projet que la direction des Affaires culturelles

du ministére des Affaires extérieures mettait en oeuvre il

¥y a quelque temps, en prévision du bicentenaire des Etats-
Unis. Ce projet offrira pendant deux semaines, en octobre,
. au Centre Kennedy & Washington, un festival uniqﬁe de
spectacles canadiens. Réalisé en association avec 1'Office
des tournées du Conseil des Arts du Canada, ce'festival qui
marqueré le premier salut canadien au bicentenaire mettra

en scéne Monique Leyrac, Oscar Peterson, Maureen Forrester,
la Chorale Mendelsshon comprenant les Chanteurs "Festival®
et le "Canadian Brass", 1'Orchestre du Centre ndtional des
Arts, le Ballet Royal de Winnipeg, La Belle Héléne, Louis
Riel, "Les disciples du Diable" du Festival Sﬂéw, "Billy The
Kid" du Thédtre Neptune d'halifax, les Danseurs Anna Wyman, le
Groupe de la Place Royéle et un coﬁcert rock. Une partie

de ces spectacles sera ensuite présentée & Philadelphie

et, pour compléter 1le projet sur le plan régional, 1le
Thédtre *du Nouveau Monde effectuera une tournée sur la cSte

est et le groupe Vancouver Players sur la cOte ouest.
Le programme culturel qui doit étre congu pour

les Etats-Unis dans les années a venir comprendra non

seulement les arts d'interprétation mais aussi les arts
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~ plastiques et la création littéraire de méme que différents

types d'échanges universitaires et artistiques.

Dans le domaine des relations universitaires, il
me faut souligner l'importance donnée au développement des
programmes d'études canadiennes dans les universités amé-
ricaines. Nos objectifs comprennent la création d'un noyau
grandissant de personnes .influentes bien infbrmées,sur le
Canada, et favorablement disposées & son égard, et le
développement d'une'connaissance du caractére particulier
et de la qualité de 1'érudition canadienne,

L'ambassadeur Cadieux a placé notre diplomatie
ouverte aux Etats-Unis dans sa juste perspective lorsqu'il
déclarait qu'on gagnerait.beaucoup a faire connaltre & nos
voisins américains la nature essentielle de notfe culture
et les raisons qui motiQent notre politique. Eh méme temps
Que le Gouvérnement canadien continue de répondre aux
besoins nationaux qui sont trés squent différents des
politiques et priorités aﬁéricaines, ou méme opposées 3
elles,s'impose le besoin de faire connaitre la position
canadienne 3 ceux gqul influencent 1la politique et 1l'opinion

publique américaines.
En résumé, le programme des affaires publiques

du Canada aux Etats-Unis compte deux buts principaux. Le

premier est de fournir une information 3 jour sur le
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Canada moderne i des auditoirés clé .capables de former
1'opinion publiqge. Le second est de poéér les assises
qui permettent ﬁne meilleure compréhension & l'avenif.
I1 existe évidemment plusieurs occasions .ol 1l'on peut
atteindre ces buts au moyen d'un seul projét; ainsi 1la
télémission spéciale d'une heure intitulée‘"Le Canada
n'est pas 4 vendre", diffusée sur 243 stations de télé-
vision de la compagnie Public Broadcasting System en
jJanvier. Néanmoins des techniqu&;différentes‘s'appliQuent
généralement selon Qu'il s'égit'd'objectifs 4 court ou a

long terme.

Dans le but d'informer nos postes le plus
rapidement possible des vues canadiennes, nous avons pourvu
en 1974 six de nos missions aux Etats-Unis du service de
dépéches télégraphiques de la presse canadienne dont
bénéficiaient déji celles de WaShington et de‘Néw York.
'Nous sommes'en train de recruter un éditeur de nouvelles
expérimenté qui fournira é nos missions, par les services
de télex du ministére, de'ﬁéilleurs résumés des nouvelles
et des comptesrendus révisés de notre politique. Comme
‘Monsieur O'Hagan l'expliquera, l'ambassade & Washington
publie des informations pertinentes et variées qui sont
distribuées a travers les Etats-Unis et, comme Monsieur
Anderson le soulignera, les consulats ajoutent & cette
démarche selon les besoins de leurs propres publics. La

responsabilité de propager adroitement 1l'information
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* aupres des médias et de ceux qui .fagconnent 1'opinion

publique incombe & chacune des missions,ét'principalement
auk agents d'information dui, dans la plupart des cas,
viennent d'étre recrutés. J'utilise le moé principalement
a4 dessein car il est d'une importance conéidérable et
grandissante que tous les fonctionnaires canadiens en
service 3 1'étranger s'estiment engagés dans ie domaine
des relations publiques et travaillent & 1la diplomatie
ouverte au meilleur de leurs capacités individuelles.
C'est 13 pour nous Qn credo. Il faut travailler dur pour
rejoindre ceux quivfagonnent l'opinién pgblique maisjle
résultat peut en valoir 1la peine; Un récént éditorial
syndiqué dans le Star News de Washington, intitulé "Les
liens spéciaux avec le Canada sont terminés", constituait
un commentaire compréhensif, équilibré et bien pensé sﬁr
notre relation ébcaractére évolutif avec les Etats-Unis.
Le journaliste y cite Meésieurs MacEadheq et Cédieux 3
profusion.-bCettelconnaiSSance n'a pas été acquiseh

accidentellement.,

Un des plus importants moyens d'améliorer 1la

connaissance et la compréhension du Canada est un programme

de visiteurs et d'orateurs. Durant 1974, 117 membres clé
-des médias américains, dont les membres de la Société
Sfanford et de la Société Niemen, ont visité le Canada et
suivi des programmes les mettant en contact avec des |

fonctionnaires et des politiciens clé et léeur faisant voir
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toutes les facettes importanées de l'actualité comtempo—

raine dans notre pays. De plus 17 groupes nombreux

d*étudiants et de professeurs ont bénéficié de tournées
semblables. En fait, la clientéle de qualité ne manque
pas, et si nous ne pouvons nous adonner davantage 3 ce

genre d'activités 4 1l'avenir, c'est que notre capacité de

recevoir plus de gens sera limitée.

Le programme d'études canadiennes mentionné
plus haut suit une voie semblable mais en direction inverse;
il a'éussi un but & long terme. I1 cherche & intéresser
un nombre grandissant des 1,500 universités et colléges
des Etats-Unis & donner des cours sur le Canada. Gréace
aux initiatives universitaires indépendantes et aux
subventions privées, principalement de la fondation Donner,

P -

les assises sont déja en place. Des programmes -ont été

établis dans des universités telles que: Yale, Duke,

Columbia, Stanford, 1'Ecole d'études internationales

avancées de John Hopkins, Western Washington Staté,
Michigan State, Harvard, Maine, St. Lawrence, Lafayette
et Rochester. S8i des fonds sont disponibles, nous avons

1'intention d'offrir au Centre d'études canadiennes de

-1'université John Hopkins une subvention modeste faisant

partie de la contribution du Canada & la célébration du

bicentenaire des Etats-Unis.

Une fagon d'établir des programmes d'études
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* canadiennes au sein de la communauté universitaire améri-

caine serait de fonder une série de chaires, mais le cofit

exhorbitant de celles-ci (Chacune'coﬁte $1 million) est

prOhibitif; D'autre part, l'inflation sape la valeur i
long terme de cette méthode. Aussi nous sommes en train
de mettre en oeuvre une vaste gamme d'autres programmes

- pour arriver i nos buts. Ceux-ci comprendront des visites
de professeurs et d'orateurs éminents, des séminaires sur
des'thémes canadiens, un ré-entrainement des professeurs
d'université et des présentations de livres aux biblio-
théqués. Un agent supérieur & notre ambassadé a Washington
consacre 1la presdue totalité de son temps 4 encourager
le développement des études canadiennes. Il voyage
beaucoup et d'une maniére efficace et est appuyé par les

agents d'information et ceux des affaires culturelles de nos

consulats.

Les résultats de cet essor relativement nouveau
donné aux études canadiennes paf les universitaires tra-
% vaillant en coopération avec nos agents, sont déja visibles.
En 1971 un petit groupe venant en grande ﬁartie de John
Hopkins fondait, avec 1l'appuil de 1l'ambassade, l'Association
pour les études canadiennes aux Etats-Unis. Cette
association s'est agrandie et compte maintenant 353 membres

aux Etats-Unis. La cOte est est particuliérement propice

aux études canadiennes. Ainsi, dans le seul état de New

SRR

York, 34 universités et colléges possédent un nombre
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significatif de cours d'études canadiennes. L'Association
pour les études canadiennes aux Etats-Unis regoit une

modeste contribution annuelle du Gouvernement canadien.

Cependant, les résultats de cet exercice ne se

manifesteront pleinement qu'au bout d'une assez longue

" période. Ce procédé, une fois solidement établi, devrait

€tre durable, et méme donner des ffuits car, au fur et &
mesure que les études canadiennes prendront racine, il est
possible que ces programmes se répandént dans d'autres
univeréitésf De cette fagon nous espérons qu'un nombre
gréndissant d'Américains accédant aux cadres supérieurs

du gouvernement, du monde des affaires et des organisations

culturelles connaitront bien le Canada.

Nous essayons aussi d'améliorer la connaissance
du Canada au niveau de 1'école secondaire. En coopération

avec le Centre d'études canadiennes de 1l'Université Duke,

“nous subventionnons présentement un atelier de travail qui-

prépare un programme de cours pour des professeurs de la
Caroline du Nord. Si cette expérience réussit, elle
produira deé modules d'enseignement sur le Canada qui
seront mis 4 la disposition du systéme scolaire entier des

Etats-Unis.

Des livres canadiens sont aussi présentés & 200

écoles secondaires américaines chaque année, afin d'y
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‘seconder le programme de cours sur le Canada. Commé bien
d'autres programmes généraux dans le dqméine des affaires
publiques, ce projet est présentement mis 4 1l'épreuve par
une équipe de consultaﬁts.
Chaque poste posséde une bibliothéque de livres,

" de périodiques et de films. Les livres sont utilisés
principalement 3 des fins de référence et pour répondre
auxidemandes de renseignements. Les films sont surtout 13
pour &tre prétés. Notre intention est que tous les postes
comptent un jour dans leur cinémath&que environ 600 films,
en anglais et en franqéis, réalisés par l'Office national
du film ou d'autres compagnies. 'Les films de langue
frangaiée ont jusqu'3d maintenant &té confinéé principalement
4 Boston et & ia Nouvelle-Orléans mais nous avons changé
cette mesure afinvque tous les postes, ol qu'ilé solient
éux Etats—Unis, soient également en mesure d'dffrir de
l1'information dans les deux langues officielles, L'éven-
tail des films montrés aux Etats-Unis va de la premiére

américaine de Kamouraska au Centre Kennedy & la mi-avril

au prét de films tels que A qui appartient 1l'océan? & une

école secondaire de Détroit pour un séminaire sur l'envi-
‘ronnement. Les publications sont évidemment disponibles en
.anglais et en francais partout aux Etats-Unis. Bien que
les statistiques soient toujours contestables, il est
intéressant de noter que'selon une enquéte en profondeur
menée aupres de neuf postes durant 1'année fiscalé 1973/74

r
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~1és films prétés ont touché un auditoire de 2,097,6476

personnes. Au cours de la méme année, les publications
fournies par le ministére aux pdstes aux Etats-Unis pour
fins de distributién générale ont dépassé le chiffre de
1,300,000, Ce chiffre n'englobe pas les publications
propres de l'ambassade. Huit expositions sont présentement
"en tournée dans les colléges, ‘les bibliothé&ques, les écoles
Secondaires, les édifices publics et méme dans les centres

d'achat.

On peut ajouter encore & la liste des techniques,
mais peuf—étre un bon moyen d'exemplifier tout ceci est de
considérer nos méthodes pour diffuser et appuyer la position
canadienne & la Conférence sur le Droit de la mer. Des
aspects pertinents de cette.position ont été intégrés i des
émissions de radio et de télévision, des expositions et des
films. Nous avons gorti deux'publications a l'ihtention
d'auditoires variés aux Etats-Unis et ailieurs. Nous avons

. parlé i des journalistés, des Syndicalistés et des hommes
d'affaires choisis. Bien silir, Washington a été souvent
consulté directement. Un film animé sur le sujet féalisé
Pour la participation canadienne a4 Expo 75, & Okinawa, seral
ensulte envoyé aux cinémath&ques américaines et montré a la

télévision.

La Participation canadienne & 1'Expo T4 de
Spokane, dans 1l'état de Washington, est un autre exemple de

notre travail de relations publigques. Avec la coopération
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des provinces de 1l'Alberta et de la Columbie—Britahnique
nous avons pu monter une exposition sur une ile .de 1la
riviére Spokane qui a valu 4 1'%le d'étre rebaptisée
Ile du Canada; nous avons pu léguer a la population de
Spokane un parc permanent sur cette Ile, parc d'une telle
qualité qu'il s;est valu trois des prix les plus importants
- décernés a l'environnement aux Etats-Unis; nous avons pu
conclure un accord voulant Que les drapeaux du Canada et
des Etats-Unis flottent, cbte & cdte, & perpétuité.

En d'autres termes, iln'ya pas de limite &
l'imagination qu'on peut appliquer et que nous appliquons
4 la création de programmes spécifiques. La seule limi-
tation est celle des ressources. Notre critéré est d'avoir
quelque chose de pressant a dire ou i expliquer. Il nous
suffit ensuite de bien-connaitre l'auditoire audgel notre
message s'adresse. Nous avons la vigueur qu;il faut pour

persévérer au sein du marché le plus.sophistiqué et le plus

centré sur soi qul existe au monde.

Deux personnes qui travaillent dans ce sens sont
Monsieur O'Hagan, ministre-conseil de 1l'information &
Washington et Monsieur Anderson, notre consul général i

.Seattleo
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The Conadian Consulate UNCLASSIFIED
Detrait e

Ceptombar 5, 1S
%féﬁghﬁatm&ary of State for Dxternal Affairs, ? o 1913

FAI~3049
Detroit letber 61 of March 12/75 and Detroit letter
213 of Aug 26, FAR letter 177 of July 21/75
Hayne State Untversity b-(-2-U
!
i

In response to your letter under reference comcerning

WU ~ possible Cansdisn Support for the Vayne State proposal indtially
FAR
WASHINGTON outlined in your letter 61 of Harch 12, 1975, please rofer to

paragraph 12 of Acadmmie Relations "Division letter 177, which
States "we would be prepared to cover travol costs and foss of
up o two sposkerst,

.. P. TARDH

Under-Seerotary of Stote
for Baternal Affairs
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A, EXTERNAL AFFAIRS AFFAIRES EXTE?EURE ' '
AH'n: ﬁ
©  The Under-Secretary of State for External Affairs, Searie’ UNCLASSIFIED
OTTAWA  (FAI) -
FROM _ DATE September 3, 1975
_ Numéro 221
Rerbanes Our letter #40 of Feb. 20/75 - Official Hospitality
Our letter #61 of Mar. 12/75 - Information Budgeting FiLE Dossier
OTTAWA
wiet | INFORMATION/CULTURAL PLANNING _St-(-d-USH >
ION
’ 3-10-5 c/r_56 1%7(
ENCLOSURES cC el - X f
Annexes We thought that we should register with you our disappointment,
which other Posts have undoubtedly done as well, over the fact that much of our
planning particularly in the Information/Cultural area has been in vain.
" DISTRBUTION :
2. In our letter #40 of Feb. 20, 1975 which had as its subject
Official Hospitality, we spelled out our most basic requirements. This was
By Ottawa presented not only in general terms but we were quite specific for such events
which have to be planned in advance. Indeed for three of the events listed
APRA we had committed ourselves, that is, the ACSUS Conference at Michigan State
University, the "Canadian Group of Seven', and the Detroit/Windsor Freedom
AFPC Festival. Planning for these events commenced during FY 74/75. However,
when our hospitality allotment was made known to us we found an overall reduction
By Post of $690 in this budget over last year, notwithstanding the fact of a full-time
LEIO. When there are no other resources which can be diverted or made use of,
GWU a reduction such as the one noted above is disasterous.
Ewgggéy, 3. Next came our letter #61 of March 12, 1975 in response to

a report for "Information Budgeting". We were most happy with this initiative
which allowed us to outline our programme. We recorded our appreciation and
advised that some of the costs stated had been included in our Official
Hospitality estimate. Perhaps because of this we did not receive a reply.

4, Another disturbing element was added recently when as a result
of the "Budgetary Restraints" it was suggested that our travel budget be
reduced by 50%, that is from $800 to $400. As Consular travel is a contingency
but for which we have to have funds, our projected thrust towards a number of
universities in our territory will have to be set aside unless we find funds
somewhere else.

DISTRIB
“by OTT
done in

SEP ©

DISTRIEBUTION

“par OT1

effectude
ANZAR /Rt

Al

bar ACR

1975

5. We believe you share our concern and will provide constructive
guidance. Specifically with reference to our letter #1 of March 12, 1975,
items 11 (reception) and V, we would be grateful to learn what funds can be

Umilable to us. : '

AWA" '’

ACR

(T ¢ Hlor
CONSULATE.

\

A 12
P
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Dear Mr. Gilchrist,
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Further to your conversation earlier 'ﬁgg’;;hth with Mr. Ezrin,
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Same letter sent to Mr. H.J. Horne
Atlanta

OTTAWA, K1A OG2

August 29, 1975

| D6 - /£-2-¢/S(
27

N

of this division, I am attaching a draft statement of duties fer public
affairs officers. You may dind this draft useful in your current hiring
competition for a locally engaged information officer. Of course, there
would undoubtedly be some change in emphasis, dependent upon local objec-
tives and circumstance in the duties to be tasked to the locally engaged
public affairs officer to be engaged at your post.

I am sorry I was unable to send you a copy earlier, but we were
awaiting comments on the draft from Washington which have just been
received. Since the statement is in draft form, however, I would be
grateful if you would use it only to draw upon fom your guidance rather
than issuifig copies of the statement to candidates.

Mr. D.H. Gilc}lrist’
Canadian Consulate General,
10S ANGELES, Californis,
Us4.

Yours sincerely,

L.P, Tardif,
Deputy Director,
Information Division.
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Dear Keith, ' f
o\ S»

Thank you for your letter of fugust 13 transmitting your

hugust 8 report to the Ambassador on Public Affairs audiences and
their priorities. I am looking forward with interest to your defini-
tive report on National Priorities following Dick O'Hagan's return in

September.

Yours sincerely,

HERSHELL E. EZRIN

H.E, Dzrin,
Information Division.

Mr. Keith de Bellefeuille Percy,

First Secretary (Information),
Canadizn Embassy,
Washington D.C.
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Dear Harvey, ‘0\@/

from Ms, Margot Gibb-Clark whe is applying for the position of informa-
tion officer at your post. I met with her on August 22 and she struck
me as being a bright and capable individual who should merit considers-
tion for the position. I have not, however, seen copies of her recent
work; nor the quality of her local L.A. contacts,

You will note from her letter of August 11 to Mr, Whiffen
(a copy of which you have received) that she has been employed for the
past five years at the Montreal Star. She told me, however, that she
is currently

|
:
|
|
g
:
l

Ceneral,
the next few weeks about her chances of obtaining employment.

I would be grateful to know how the LEIO competition is
going, the general calibre and mmber of candidates, and when you
estimate you will be in a position to hire,

Yours sincerely,

HERGHELL F. F7RIN

Hershell Egrin,
Information Division
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OTTAW.
Proposal for ("Advertisi Canadian Pollcy ', Q‘J

Annexes

1 ’L
e Unite ates Y =
the United Stat - ) 1 0}. gs%ﬁ M/

ENCLOSURES L &"\ o | \‘ 1S
2 TR

W u%\ el

DISTRIBUTION

Ext. 407A/Bil.
7530-21-029-5331

I suppose the test of any proposal really requires
that it be measured against the basic objective of our Public
Affairs Program in the United States. This I would take to be
to put across a message (what message?) to Americans (which
ones?) so as to condition them to influence decision-making
in the United States which will be understanding of Canadian
policies and interests,that is so that U.S. policy vis a vis
Canada starts from a valid data base concerning Canadian policy.

2, The first question raised by the Maclaren Proposal
is whether the audience is the right one. Certainly, one
would expect the proper audience, whatever it is, to be largely
where the most people are - the Boston-New York corridor, but
we should not forget the Middle West, the South East and the
West Coast. The proposal seems aimed essentially at business
executives, although the publication proposed would no doubt
reach a much more varied group, eg. professionals, academics,
government. This leads into the next question, whether the
media are the right ones to best reach the right audience. I
am inclined to think there is much to be said for the printed
media - the message is not as easily erasable and thus has

a better chance of sticking to its target.

3. A big question is, what is the messagé? This would
need to be given very careful attention - "an ingependent

Canada is a better friend of the United States. Very important
too would be the need to avoid over-simplification in elaborating
particular policies and positions of the Canadian Government.

4, A further question in my mind is,even if “advertising"
is abway to go in putting across our message in the United

States, need it be done through the intermediary of an
advertising agency? I suppose the answer to that question is,

000/2
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can an "advertising campaign' be more effectively and economically
handled through such an agency.

5. Some pitfallstl—eoog-ﬂntk]e might be charged with

gimmickery, i.e. resorting to clichés at the expense of conveying
depth of understanding. On the other hand, it could be argued that,
if an advertising campaign were the way to go, the rest of our

public information program in the U.S. could be considered largely

a waste of time and money and, more particularly, if an advertising
agency could, with professional advice on statements of policy,
handle our Public Affairs Program in the United States, what need is
there for a large public affairs branch in the Department of External
Affairs? Against these pitfalls - and undoubtedly there are others =-
it seems to me that the proposal has political implications which
ought not be lost sight of.

6. Perhaps the best way to proceed would be to have a
trial balloon - that is, launch one ad and see what the reaction
is both in the U.S. and in Canada. The energy issue in the light
of Mr. MacDonald*s Libby speech might be the subject.

:wa%
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Canadian Consulate General BREEN | SECURTY (NeT ASSTRTED

" SEATTLE . Secpnh
Under Secretary of State for External Affalrs_

DATE  August 25, 1975
NUMBER FAT-292/,

ek - 5;6-1._2@
o T

- : FUrther to your letter under reference e would be grateful
~ to know the name of the addressee and complete address details at the.
University of Alaska d#whose care the Circumpolar Commnity Exhibit
- should be sent. "It is our nnderetandlng that your post has already
“veceived the Canada’Council’Book t which! the ‘Consul General will

o

iv wise, it is ‘our understanding that the
P10 be shown:in conjunction ‘with the exhibit is
andvin.yeur deposxtbry at the Alaska State Library in

CRe s we are. pleased to inform you that a BSmm print of Below
hgjo will be avallable to you fbrfprestige showing ‘at. the Pacific

; ; should reach you during the first

o g relating to the transportation,

, of the ccemﬁanying exhibit will be borne by

nosts shou

o Finally We are unable Q ‘meet your request for 75 000 -
*eeo_lee of the . Communlty“. The Department has

e to you 750 copies for dlstribution'
the University of Alaska, Once
 the name Qf the addressee 8o that
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> ' "h. ' In reference to your letter 198 you are: authorized to spend
- the estimated $50 for showing of the 1émm film Below Zero in Alaska
T as’ well as the estimated '$375 for showing of the same film in 35mm
print in Seattle. Costs should be coded under 291-144-015-2-post code
~000-29106, Please advise us of the actual costs when Ymown.

-
P

. Under Secretafy éf,State
for External Affairs

-
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SECRET
FAC FAI CDN EYES ONLY

FAPD August 21, 1975

S -/-2 /<)
Canada/U.8.A. Relations -~ Report to Cabinet _ “‘_4_,‘~—#" ,

As you know, the Minister is required to report
annually to his colleagues in Cabinet on the current state
of our relations with the U.S.A. It is anticipated that
the report for this year will be made to Cabinet early in

FAP (o/r) October. It is also hoped that the paper so prepared, with
minor adaptations and certain additions, will also serve
as the brief for the visit of Secretary Kissinger scheduled
to take place around the middle of October.

2. The report will consist of three parts:_ :an
analytical section to be drafted by GWU which wzll examine
the current state of play in Canada-USA relations; the
political climate in the U.S.; the international &nvironment
and the main problem areas anticipated over the next four
months. This section may also include a section dealing with
the U.S. view of Canadian~U.S. relations as seen by the
Embassy in Washington. The seoond part will be an inventory
of outstanding bilateral and multilateral issues, essentially
updating the inventory prepared a year ago, a copy of which

~--~ 1is attached. fhe third part will be a "strategies" paper
which will contain recommendations where appropriate for
consideration and decision by Ministers.

3. With regard to the inventory section, it has been
agreed to divide it into broad sectors such as trade,
agriculture, defence, etc. At the planning meeting this
morning I urged to have included as a sector one tentatively
entitled "Cultural Sovereignty". Each of these sectors

will have a listing of problems and a statement of the issue
involved, stated as briefly as possible.

4, The "Cultural Sovereignty" sector is one that will
be left to us. It should include such matters as ®ime,
Reader's Digest, TV advertising, No. 10 in the attached
inventory and developed in association with ECP, The effect
of CRCT rulings on Canadian content in TV and radio broad-
casting, distribution of Canadian films through Canadian
theatrical outlets, publishing and commercial outlets for
Canddian books. Other subjects may occur to you. It will be

/2
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in order to discuss each of these items informally
with the Bepartmentoor agency concerned and in so doing
undertake to advise them both that there will be an
official letter going out to their Deputy Minister
soliciting their cooperation in this exercise and pro-~
viding for consultation in the later stages of the
preparation of the paper before it goes to Cabinet.

5. The multi-lateral issues to be covered in the
inventory may not loom very large in the FAP area but
thetyshould be listed, If any such issue is likely to
affect bilateral relations. As the potential list off
such issues could be almost limitless, GWU will attempt
to draw up a "top 10" or, as somebody suggested, a
"dirty dozen", meant to be illustrative only so that
Ministers will be aware that issues decided on a mulff-
lateral basis are capable of having bilateral fallout.
I would suggest that we look particularly at any items
in the CSCE Basket III package as well as in the

UNESCO area to see whether we could identify any such issue
that would be worth listing.

6. I would also suggest that we include in the in-
ventory a new item which to my knowledge has never been
covered before in previous reports to Cabinet; namely,
the issue of Canadian performing artists obtaining a
labour permit to give concerts, etc., in the U.S. This
issue has beern handled in the past by GWU but I think
they would look to us to include it, particularly since
we shall shortly be developing smchapge programs where
any possible discrimination against Canadians would have
to be removed.

7. FAI should provide some appropriate lines for
inclusion in the analytical situation report with reference
to our participation in the U.S. Bicentennial (Mr. Rogers
no-e of August 13 to Mr. Ezrin).

8. The "strategies" paper will be difficult to do.

In order to simplify the task however, each contributing
Division was asked to submit a separate paragraph for each
item in its inventory that would suggest what the end
purpose of a policy decision should be. The purpose of
this section is of course to enable Ministers to see the
interrelationship between a number of issues which on the
surface might not appear to be interconnected. It will not
be necessary to discuss these in any detail in advance wdth
client departments but of course their advice as to the
urgency and method of treatment would be welcome. GWU,
which will qulckly circulate a suggested format for this
sectionge. the p, will distill all the answers received
into one comprehengive paper, upon which all Divisions
taking part in this exercise will be consulted.

/3
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9. The timetable is as usual very tight. The
first round of contributions must be in GWU's hands

by September 3rd > Its first draft must be ready for
discussion in the week of September 8th. All con~
sultations must be completed in time for consideration
by the Cabinet Committee on External Affairs and Defence
on October 7 and for consideratdon by Cabinet on October
16. Any questions concerning this project should be
addressed to Mr. Clark (GWU, tel: 2.0905) who has been
designated as project officer.

Freeman M. Tovell
Depugy Director General
Bureau of Public Affairs
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not done so, I should like to point them out to you now, On Tueaday,
szxuuanWmcrwazznp:.;&“
: on

I trust these are agreeabls to you, In the
gvent that my proposed September 3 arrival date is inconvenient, I
will, of course, my plans., Until August 29 you can reach me

Looking forward to meeting with you again and to what I
inow will be a challenging assignment,

Yours sincerely,

7 o skl

Peter A, van Hrakel
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FAT/H. Ezrin/2-4068/km

diary/ cire/chron

Canadian Embassy UNCLASSIFIED

WASHINGTON

Under Secretary of State for Extermal Affairs huga st\{ZO, 1975
FAP= [

Washington Post Staffing - Office of Public Affairs

With the staffing of the locally e

officer, positions well in hand and the summer posting changes

FAT nearly completed, we should be grateful to receive, in due course
FAC an organization chart and a brief statement of duties for each of
z'f;D the positions in the Office of Public Affairs., To assist you, we
G provide an up-to-date list of the positions currently in Washington.

FRIEEMAN M. TOVwIEL s

Under Secretary of State
for External Affairs
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POSITION #

EXT 7177
EXT 718y,
EXT 7347
EXT 7i72
—_—

EXT 4,086

EXT (Humber not

yet assigned)

EXT 494
EXT 8163
EXT 816/
EXT 8165
EXT 8450
EXT

X

X

Office of Public Affairs - Washington

List of Officer Positions

TITLE CLASSIFICATION

Document dlsclosed under the’ Accgss to lnformatwn Act -
Document dlvulguéen vertu de la Loi sur'acces & Imformatlon

INCUMBENT

Ministef Counsellor FS 3 R. O'Hagan
Counsellor FS 2 R. Seaborn
(Academlc/bultural)
Medié/hdministrator Fs 2 R.J. McGavin

: (as of Aug. 25/75)
Natlonal Info Offlcer/ IS 4 K. de B.’Percy
Bicentennlal .
Education/Exchanges/ ' Fs1 G, Adamson/
Local Programmes : C. Watts
Media /local Publications FS 1 R, Glark/

} o : Replacement
Redeployed to Rabat for FS /APD advises position
75/76 number will be given

short
Chief Librarian (l.e.)  GS 11 Ms. Merle Fabian
National Liaison/ GS 9 Ms. S. Hennessey

Bicentennial (l.e.) |
Academic Relations. (l.e.) GS 12 J.M. Colthart
Publicationa/Media | 6s 11 Ms. S. Clark

Support (1l.e.)
Assistant Librarian (l.e.) GS 9

Cultural Programmes (l.e.)

Ms, . Kilkenny
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OTTAWA, K1A OG2
fagust 18, 1975

Dear Mr, Gardner,

I attach for your informstion a list of names and addresses
of all External Affairs Public Affairs Officers at posts in the United
States, :

Further to your discussion with Mr. Roger last week, I cone
firm that, on an experimentsl trial basis we are prepared to request
these officers to disseminate I,T.&C. background information and press
releases to locel media contacts. I would be grateful for confirmation
from you about the yolume of anticipated relesses over the next year.and
the exact method of transmission. It is understood that the project will
be reviewed in three months time. If it is found that significant man~
power or financial resources have to be devoted to implement this project,
we shall have to reach a new agreement about the means of your department's
funding this project or amend the level and frequency of distribution of
this material until additional manpower resources could be made available
through the country programme cycle.

If this arrangement is suitable, would you kindly confirm its ~
acceptability. I shall then be pleased to forward the necessary instruce
tions to post Public Affairs Officers.

Yours sincerely,
L. T. TP::RD L8
L.P, Tardif,

Deputy Director,
Information Division.

Hre X.JVoDe Gardner,

Director,
Information and Publie Relations,
Dept. of Industry, Trade and Commercs,
Place de Ville,
112 Rent Street,
Cttawa, Ontario,
X1A OH5.

Igué en vertu de la Loi sur I'accés a I'information

FAT/H. Bfrin/2-1068/km
Z’ @Yx f(%jy cire/chron
Leade « Mﬁ; '
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External Affairs Public Affairs Officers

at .Posts in the United States

Atlantea A.L. Graham,
' Vice-Consul,
Canadian Consulate General,
P.0. Box 55149,
Atlanta, Georgis, 30303

Boston ‘R,W. Poetschke,
Public- Affairs Officer,
Canadian Consulate Gencral,
“5th Floor, 500 Boylston Street,
Boston, Massachusetts, 02116

Buffalo Dr. L. Graziplene,
' Public Affairs Officer,
Canadian Consulate,
Main Place Tower,
1ith Floor, :
Buffalao, New Yorlk, 14202

Chicago G.T.. Jacoby,
. Vice-Consul,
Canadian Ponsu]ete Gensral,
Suite 2000, o
310 South M;chigan Avenue,
Chicago, Illinois, 5040

Cleveland Public Affairs Officer,

o Canadian Consulate,
I1lunminating Building,
55 Public Squ re,
Clevel ond Ohlo U+113

Dallas Ms. Georgia Nachtman,
Public Affairs Officer,
2001 Bryan Tower,
Suite 1600,
" Dallas, Texas, 75201

Detroit . Mr. XK. Caumce,
- Public Affairs Officer,
Canadian Consu*atc,
1920 First Federal Building,
1001 Voodward Avenue,
Detroit, Michigan, 48225

Los Angeles , H. Mayne,
Viece-Consul,
Canadian Consulate General,
510 West Sixth Street,
Los Angeles, Callfornla, 9001L

000871




.heapolis
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New Orleans

New York

Philadelphia

San Francisco

Seattle

Washington D.C.

Mr. G. Foley,

Public Affairs Officer,
Canadian Consulate,

Chamber of Commerce Building,
15 South Fifth Street,
Minneapolis, Minnesota, 55402

L.R. Birch,

Vlce-Consu]

Canadian Consulate General,
Suite 2110,

Internatlonal Trade Mart

2 Canal Street,

New Orleans,,Louisianna, 70130

Mr., A. Massé,

Consul (Information),
Canadian Consulate General,
1251 Avenue of the Americas,
New York, New York, 10020

Public Affairs Officer,

Canadian Consulate,

Suite 1310, 3 Parkway Building,
Phlladelphla, Pennsylvanla, 19102

F. Beauine,

Vice~Consul,

Canadian Consulate General
11th Floor,

1 Maritime Plaza,

Golden Gateway Centre,

San Francisco, Callfornia, 94111

Mr. P, Van Brakel,

Public Affairs Officer,
Canadian Consulate General
412 Plaza 600,

Sixth and Stewart Streets,
Seattle, Washlngton, 98101

K.W. de B. Percy,

First Secretary (Information),
Canadian Embassy,

1716 Massachusetts Avenue W.W,,
Washington, D.C., 2003%

Document disclosed under the Access to Information Act -
Document divulgué en vertu de la Loi sur I'accés & I'information
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

SECURITY

}o H. Ezrin Sécurité —S—EER—E-:I
o DATE August 13, 1975
FR
De A. B. Roger NUMBER
Numéro
REFERENCE
Référence FILE DOSSIER
OTTAWA
SUBJECT - |- - ‘
Sujet ¢ Assessment of the State of Canada/US Relatiomns Mglg I-- Ush
35
ENCLOSURES
Annexes
DISTRIBUTION
You will have seen GWU's recent telex to Washington
asking for the Embassy's contribution to a major review paper
FAP(o/r) ; . ) .
FAPD for Cabinet on the current state of Canada/US relations, including
assessments of the public perception of Canada in the United
Mr. Tardif States, and of the effectiveness of current and planned activities

Ext. 407A/Bil.
7530-21-029-5331

to modify and improve that perception. I spoke to GWU yesterday
about our (i.e. the Public Affairs Bureau) part in developing
the review paper and was assured that we would be encouraged

to participate at an early drafting stage. You will wish to
keep closely in touch with GWU in this regard I presume.

2. At the same time I alerted GWU to my desire to- see
the paper incorporate an interpretation of Canadian participation
in the U.S. Bicentennial along the lines we have discussed on
several occasions: :

i.e. that such participation is aimed at underscoring
the continuing friendship of Canada for the U.S.A.
in the context of a "friendly but distinctive"
posture and that such emphasis is fully justified
in 1976 given the several years of increasingly
abrasive particular relations which have served to
point up our determination to be distinctive.

I undertook to devélop this line of thinking more fully for
GWU in memo form in the next few weeks.

irector
Information Division
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CONFIDENTIAL WITH ATTACHMENTS

Tanadian Zlfnthagsg

Aumbassade du Canada

Office of Information,
1771 N St. N.W.,
Washington D.C. 20034.. ,

13 August 1975.F0lA Fas

Att'n:

Attached is a copy of the report Iprepared
for the Ambassador on the M"Audiences and Priorities"
exercise. I would like to wait for Dick O'Hagan's
return in September before we send you our definitive
report on National Priorities.

§ From|De: ACRA
56172057 AUE 2 1975
Dear Hershell, \ Qf\ ’/kazét_;’

Yours sincerely,

=T -

de Bellefeuille Percy,
First Secretary,
(Information).

Mr. H.E. Ezrin,
Plans & Operations,

Information Division,
Dept. of External Affairs, (FAI),
Ottawa, Canada.

encl, 1l.
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EXTERNAL AFFAIRS ’ AFFAIRES EXTERIEURES

10 Th : WA
he Ambassador SECURITY ~ (), )
A aco . sécaits | OMFIDENTIAL
EROM ‘- DATE 8 August 1975-
De Mr. O'Hagan
! NUMBER
REFERENCE -, - . Numéro
Réfsrence  WOHDG Tel, 1190 of 9 May/75.
FILE DOSSIER |
4§ OTTAWA :
» SUBJECT . L. ) ,
Sujet Public Affairs Audiences and their priorities.
MISSION .
{
ENCLOSURES
Anpexes ' -
1 . On April 21/22, Mr. Patrick Reid, Director General of
i gubllc Affairs an@ the Directors of his Bureau met in Washington
cstemoon 7 for two days of discussions with us. One of the agreements
Crom those twe days was that all consular posts should be
invited to identify their various public affairs 'audiences' znd
b to rank them in order of their importance. The message to all
' Jes posts (tel. 1190) is attached. It was agreed that submissions
should simply be invited and that a great deal of background
explanation not be provided., The silent purpose was in part .
RGS to determine how much thinking the posts had done about ranking
1

their audiences.

] 2. The responses from each post are available should you
1 ' wish to study them. We have designed this survey to conserve
; your time, while imparting the essence of what we have learned.

3. The audiences identified by most posts are the same,
although the various ratings are diverse, reflecting the
different states of preparedness in dealing with public

; affairs, and the different degrees of sophlsulcatlon of posts'
# ' . public affairs programmes. In any event, the need for

] increased coordination and counsel has been made clear. The
significant upgrading seen by public affairs programming over

; the past few years notwithstanding, the ground gained in
i these quarters must always depend upon the support of the
. ’ Head of Post and his appreciation for the importance in the

; USA of professional public affairs work. Where this is not
) as high as it might be, the public affairs officers do not
receive the direction which they perhaps should. In other
' posts a new and energetic Consul General can lead to

3 innovative change and a start on promising improvements.

: ) )

: J b Some 'audiences', regardless of their estimated

4 prworlty,are common to most if not all reports. These are
3 Media, Business, Govermment (Bureaucracy and Political) and

Academic (usually universities).

; ) ) oo.//2

Ext. 407A/Bil.
3 7620.21-029-53 . 000875
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5. The 15 posts could be put into three, approximate
categories: .
a) The major public affairs centres:
- Chicago, Los Angeles, San Francisco, Boston. -

b) The "medium sized' centres: ,
- Atlanta, Cleveland, Minneapolis, Philadelphia,
Seattle, Detroit. »
c) “Les Petits": |
- Dallas, Buffalo, New Orleans, San Juan.
d) The Consulate General in New York will be
discussed separately.

e) The Embassy, Washington D.C., will also be
discussed separately.,

6. Chicago, Los Angeles, San Francisco, Boston:

These Consulates General are amongst the largest of -our
offices in the United States reflecting the stature and importance
of the publishing, business or cultural interests with whom they
deal. Their public affairs resources are correspondingly large,
but by no means adequate in all cases. Chicago's report was well
put together, rating Business/Political/Economic; Media; and
Academic Relations sectors as one, two and three. Boston's
territory qualifies for inclusion in this category particularly
because of its being home to several distinguished academic
institutiocns.

7.D - Atlanta, Cleveland, Minneapolis, Philadelphia, Seattle,
-Detroit.

These posts, particularly Seattle and Atlanta, are large
and very important, but either because of the constituency they
serve or because of staff situations, could not be grouped within
the first category by public affairs standards, None for example,
is a major publishing and business centre to the same degree as
Chicago; none is home to a 'Los Angeles Times' or a 'New York Times!
and none is quite the cultural and academic centre which is San
Francisco. The approach taken by these posts in rating their
audiences was similar and would seem to justify the division we
have made here. Cleveland's report was noteworthy, ranking Media
(electronic), Media (print), Academic Relations and Government
and Business as 'one through five' on their scale of priorities.

8. Dallas, Buffalo, New Orleans, San Juan.

The grouping of certain. posts in this category does not
suggest that they do not serve important sectors of U.S. society
within their territorial jurisdiction. Some (such as Buffalo)
are lmportant trade and consular posts.

ees/3
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9. . The Consulate General, New York,

New York is 1in a category by itself since the city is
home to institutions such as the New York Times, the Wall Street
Journal, the Jourmal of Commerce, as well as the Associated Press,
United Press International, Reuters, $BS, NBC and ABC. The
Embassy's working relations with the New York office are very
‘close, '

10. The Embassy, Washington D.C.

‘The Office of Information is concerned with both national
and local public affairs matters. Many of our local programmes
in fact (i.e. those ostensibly rooted in Virginia, West Virginia,
Maryland and the District of Columbia) tend to have a major
national flavour, such as visits to Canada by the White House
Fellows, the Federal Zxecutives Institute and USA Congressional
Fellows amongst others.

11. Perspectives of Canada. One month after the Embassy
approached the posts on this subject, U.S. Heads of Post assembled
in New York City to meet with and say farewell to Monsieur Cadieux.
At those meetings, it was agreed that posts might prepare brief
reports on ‘'perspectives of Canada' within their respective
territories. Some of these are first rate reports in their own
way and are outstanding complements to the audience/priority
submissions. A resumé of them is being prepared by GWU.

12. ~Conclusion: The 'audience/priorities' submissions .
are, not unexpectedly, of mixed quality. The most modeg are no
better than what we would expect as the public affairs machinery
in the USA works up to a bare, operating minimum. Furthermore,
while some posts may appear to be making only modest efforts in
public affairs, this may simply be a reflection of different
operating styles. This could reflect itself in the reports which
they have submitted zlthough.in some cases the rating. of certain
audiences demonstrates a real need for guidance. 1In any event,

we must bear in mind in. all cases that a judicious selection of
audiences does not necessarily guarantee that these audiences

are being effectively penetrated and serviced. This effectiveness
depends upon available resources and in this respect as we have
pointed out some:posts are more fortunate than others. As of

this date, 10 have hired Public Affairs Officers (Philadelphia
and Los Angeles may soon be hiring) and in some cases these
individuals are still settling into their respective portfolios.
Others have been in place long enough for us to have begun to

be concerned about their performance. We have drawn this
situation to Ottawa's attention.

13. Finally, the Embassy has recently furnished Ottawa with
advice on two important documents soon to be sent from Ottawa (FA
One will offer Heads of Post certain guidelines on the duties
expected of Public Affairs Officers. The other, more important
document, will establish divisions of responsibilities in this
field, among Ottawa (FAP), the Embassy, and consular posts.

' /1,
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wlie Recent shifts of responsibility in the Office of
Information as well as new appointments, will permit ‘our National
Licaison section (headed by Mr. de Bellefeuille Percy) to become
fully functional by the fall. At that time, we hope that all of
these factors will bring to the posts an added wmeasure of
assistance and counsel.

alS 2
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H. Ezrin

‘A. B. Roger

SECRET

August 13, 1975

Asgessment of the State of Canada/US Relations

FAP{o/1)
FAPD

Mr. Tardif

YT WS ol

_;——"—’_K P

3 |
You will have seen GWU's reeehé"EEIéxWﬁ§1nmmdmgeou!
asking for the Embassy's contribution to a major review paper

for Cabinet on the current state of Canada/US relations, including
asseéssments of the public perception of Canada in the United
States, and of the effectiveness of current and planned activities
to modify and improve that perception. I spoke to GWU yesterday
about our (i.e. the Public Affairs Bureau) part in developing

the review paper and was assured that we would be encouraged

to participate at an early drafting stage. You will wish to

keep closely in touch with GWU in this regard I presume.

2, At the same time I alerted GWU to my desire to see

the paper incorporate an interpretation of Canadian participation

in the U.S. Bicentennial along the lines we have discussed on
several occasions:

i.e. that such participation is aimed at underscoring
the continuing friendship of Canada for the U.S.A.
in the context of a "friendly but distinctive"
posture and that such emphasis is fully justified
in 1976 given the several years of increasingly
sbrasive particular relations which have served to
point up our determination to be distinctive.

I undertook to develop this line of thinking more fully for
GWT in memo form in the next few weeks.

E—’GINAL SIGNED
o HGER
A. B. Roger
Director
Information Division
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Lo UHCIASSIFLED
August 11, 1975

issuss in the expectation that general the baseline data
& b agresment upon

2, You will recall that during the 1975/76 country program review
mogtings hald in February 1975, it was agresd that the FS pesition
spproved for Washington for deployment in fiseal year 1975/76 would be
ugsed as the pay_base against whiech the Fassé position in Mew York

would be held /see page 23, Cowntry Programe Review Himutes of June 24/.
Following the mestings, it was agreed after consultation with AFPC and
APD that a pool position (we believe nomdnally in Paris) would be used
as the bass for Massd's position in New York. Consequently, & pesition
confimed for ¥ashington which had been approved for flscal year 1975/76
remaing was therefore not reflected in (WU wanning level
telegram 241 of Yay ¢, 1975, vhich only noted the transfer of twe Canada-
based ions to the Dcternal Affairs establishment ~ EXT 7377 frem
B&R and BT 7372 from ITRC,

b The exclstence of & new CI0 public affairs positlion for
Washdngten for 1975/76 was not in the Country Prograwme
mimtes of those mestings noted bt also confirmed in
POA's wemorandus of June 3, 1975 to FAP /feopy at » which requested

000831




Document disclosed under the Access to information Act -
Document divulgué en vertu de la Loi sur I'accés & I'information

i

.,.m
nm

<

Wm

Wumm

i
m

i

_
i

_
i

}
i

W.

2
mw

MW
5
Hh:

i
i

m._

mm,

1»
man

3

_. _n

« 3 uu
m_mm
E:fs

m» ‘mﬁ

Tu

Mﬂ

2 m
mmwu

nuw
_ mw

me

M
m
i

e
!

ummm

mwwwm#
mmwwh“mm

s }

hald
U135, 1

wm .‘hu
Percy's clasgification,

wamst.mwm. for sdainistrative reasons,

' B

;
“m

_m
mmm

I'mdouitedly some of the confusion aveut
arisen hecanse of the restructurad job packaves,
mmmmmmm«m

e

Clark) rather than T 7172

Perey
position
of Jauary 9,
o2 of

Jire

7AL mamo to

3 2_classgifiestion of

as an I8 4 pesitien to
Wuth[
Subsequantly, APDC advised Washingten

rot to distwrd the

m~umw

coo/’

000882



Document disclosed under the Access to information Act -
Document divulgué en vertu de la Loi sur I'accés a I'information

B, to records, the CH0 Staffing picture of the
Gefien of Peklie Aifatre 1n Tasidin ten sheuld be ot ulim:
(4
T Hinister Counsellor ™3 R, O'Hagan
BT [LWL.—J Counsallor ™2 it, Seaborn
8 < (Acadenic/Cultural)
ncé“‘ )
a7 Media/Addnistrator rs 2 Red, MeGavin
i (a8 of Aug. 25/75)
mr 72 (U mttenal Iofo Offfeary IS4 ;5L K. de B Perey
HHeantennial
Zdueat 1on/xchanges, sl G, Adanson/
- Local Programmas C. Watts
EXT L0086 Hedia/local Publicstions ¥S 1 R, Clark/
EXT (mmber net to Rabat s JEPD advises
et assigned) M%R *dns
glven

. should be grateful for confirmation that there are in
LWWMN of Publie Affairs in
ey L e o
position will be unfilled witil his replaceset arrives,

N e asewme that will consult with both (WU and this Awmrean
?;ﬁw:mm" may talke with regad to filling the existing
and vacmt position in

cREEMAN M. TOVELL

urean of Publiec Affairs
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UNCLASSIFIED :
M EXTOTL GWUE 241 wAY9/75

TO WSHDC

INFO CANTRAVELOTT ITCOTT/29 WANDIOTT/IFWH

DISTR AFPC APD APDC APO APRL ii;iFAP s
REF OURTEL APDZ345 MAY2 o B R
-~AANNINa LEVELS 1975/76 | R

cp REVIEW CONVIRWLD FOLLOWTNG PROGRAM CHANGES.(A)QEDUCFION BY
ITC/TCS OF ONE Fs POSITION (B)TRANSFER BY EMR TO EXTER OF POSITION
EXT7377-Now OCCUPIED‘BY B WATSON°(C)¢RANSFER BY ITC OF POSITION

EXT7378 NOW OCCUPIED BY NR: CHAPPEL (D)ADDITIONAL LEIO EXT845@X. 

2. SUPPORT STAFF ADDITIONS TOTAL FIVL (A)EX18454 ST(CB) FOR GEN RLL/

INFO (3)AND(C)nXT8456X AND 8457X FOR TWO LES INFO (D)EXT8455 GS-%ES'

(L)L£T8458X FOR LES RECEPTIONIST.
3. REGRET RESOURCE LIWITATIONS PRECLUDE APPROVAL OLHER POSITIONS
REQUESTFD YOUR COUNTRY PROGRAM THLSE WILL BE CONSIDERED N 1976/77
QUOTE B UNQUOTE BUDGET PROCEoS.
.NOL/NO?WITHSTANDING FOREGOIhu HEAD OF POST IS HELD RESPONSIBLb FOR
ENSURINU EQUITABLE DISTR QF_SUPPORT SERVICES ACROSS ALL PROuRAMS.
PROGRAM AFFILIATIONS ;NDICATED roR supdeT posiwioms ABOVE MERELY
REFLECT PRIMARY PROGRAM JUSTIHICA@;ON AND IN MAKING ALLOCATIONS
" ACCT HAS BEEN’TAKEN OF ALL RE?UESTS IN YOUR cOUNTRY PROGRAM ,
ESSENTIAL THEREFORE THAT NEW RESOURCES ARE APPLIED TO ACHIEVE
OPTIMUM EFFECTIVE SUPPQRT FOR ALL PROGRAMS INCLUDING POST ADMIN,

END/137 0923262 ¢0300
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UNCLASSIFIED PERS INFO
FM WSHDC 1773 JUL2/75
TO' EXTOTT APO FAI
DISTR GWU FAP FAC FAR

---EMB OFFICE OF INFO-CDA-BASED OFFICERS o

IN 1974/75 FISCAL YEAR ONE ADDITIONAL CDA‘BASED OFFICER N
B \‘i‘ [

WAS ADDED TO EMB ESTABLISHMLNT FOR INFO DUTIES DUE IN GOOD PAP

SPACE LIMITATIONS NEW POSITION WAS NOT/NOT FILLED IN 1974/75. S
2. SPACE NOW AVAILABLE AND MCGAVIN WILL BE ARRIVING AUG TO BE
SENIOR MEDIA PROGRAM OFFICER WE KNOW WATTS WILL REPLACE |
ADAMSON.WE HAD THOUGHT OF MCGAVIN AS ADDITIONAL OFFICER.T | %"“ﬁ“

: TRUST YOUR THINKING IS ALONG SAME LIVES "AND WE WLLL SOON LEARN

¥

NAME OF RG CLARKS REPLACEMENT.
3.1 CAN UNDERSTAND THERE MIGHT BE SOME CONFUSION SINCE
MCGAVIN WILL TAKE ON SOME OF CLARKS MEDIA DUTIES(PLUS SOME
FROM OHAGAN)AND CLARK CANNOT/NOT LEAVE UNTIL MCGAVIN
ARRIVES . MCKINNEY

SND/046 0222262 00200

‘ﬁ}‘,\ - Vo ' .
*—M—'ﬁ\‘. .
¢ -
~ e ' f{;‘;)
.
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| wjawxgvué
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ENCLOSURES -
Ar‘mén‘_iv )

',”pﬁﬁmwnéﬁA
‘.(Mr. Bqnneyb

v e~

» L her. fst
/current job description ‘you "

',grow in impottance énd

“the attached correspondence,received from Mr. 0'Bagan .in
" 'Washington "Line Mhnagement“

‘position in six months to oue year.

: ication is sough; is the National Information Officer. job.

at the IS 4 levelvinitially.

“ponsiﬁil ty.a As will be seen Erom

shares” this view. Consequent]y
I would ask that .in your submission the PSC be forewarned
that we will wish to ‘Teview the’nlassification of the

3o Lastly for administrative conVenience, I understand
that you intend to seek IS 4 claseification for position No.
EXT 4086 rather than EXT 7172 ‘so. ‘a3 not to disturb the agreed
FS 2 classification of the. latter. I have no objection 8o long,

as it is understood. that the job package for which IS classif
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Document divulgué en vertu de la Loi sur 'accés a I'information

MESSAGE
) PLACE DEPARTMENT ORIG. NO. ' DATE v FILE/DOSSIER SECURITY
&l ueu MINIST ERE n° p'oRriG. Gommaniic) Y -|=Q- 0 sécumve
FW/DE ‘ OTTAWA ~ |EXT AFF | FAI-2748 [11/08/75 [cc ~ Sowdmbd |___ | UNCLASSIFIED
' ' . : PRECEDENCE :
to/A LOS ANGELES -
- INFO WASHINGTON D.C. —
z -
DISTR. AFPC, GWU, APOS, FAP, FAGC - =
BEE  FAT-2136 OF JUNE 18/75 AND GILCHRIST/EZRIN TELECON OF AUG 8/75 n =
551 e

1722227272

sus/sus EMERGENCY EMPIDYMENT

WE CONFIRM EMERGENCY EMPLOYMENT AUTHORIZED COMMENCING OCT 1

/75 UNDER TERMS AND CONDITIONS OUTLINED IN REFTEL,

y

DRAFTER/ Tépiﬂ' EUR o
A i L :

‘DIVISION/DIRECTION

TELEPHONE \ APPROVED/APPROUVé

516 H, . EZRIN/ ke
i

FAI

21,068

. LN

EXT 18/8IL (REV 8/70) -
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EXTERNAL AFFAIRS AFFAIRES EXTETIEURESAUG wnn

’ s
S 1

10 Under Secretary of State SECURITY g

For External Affairs (FAI), Ottawa Séeurité ! |
FROM DATE August 8th, 1975
pe Consulate Generaly Seattl NUMBER N

e Numéro 198

Rifoms. Our letters No. 165 of July 9th and v,

No. 197 of August 8th, 1975 FiLE DOSSIER
SUBJECT

(o) WA
svit  Information Programme - Promotional Funds Sﬂ (-2 ”u—jﬁ’ _
« miSsion 563 56-19-4; 56=19-{4-
/ 96=20-8; 55-11-2-1 %'

o CC S 619 - 4-3-UsaSan

As a result of the programmes outlined in our letters under
reference, we wonder if we might be allowed $690 in promotional

DISTRIBUTION funds, as follows:-
BY OTT A) Circumpolar Community Exhibit
University of Alaska. $ 50.00
FAR

We hope to be able to arrange several showings of the

/L"/ . film "Below Zero" in conjunction with the Circumpolar Com-

6 munity Exhibit. The $50 would allow for hiring a project-
\ 4 _g0° ionist for from 5 to 8 showings and for the printing of
f}fl\\’() _&m&% special posters advertising the film.
" B) Prestige Film Showing $ 375.00
A

In conjunction with the opeaing of the Circumpolar
- Community Exhibit at the Pacific Science Center in Seattle,
we plan a prestige showing of the film "Below Zero'". The
money requested would cover rent of the Eames Auditorium
and hiring a projectionist ($100.00) and printing of pro-
grammes and invitations ($275.00). These figures are
roughly the amounts spent during the last fiscal year on
our Prestige Film Showing.

C) Canada Week
Western Washington State College $ 265.00

~Based on our experience with a previous Canada Week,
we Torsee these expenses: , _

Projectionist to show films, ]
4 hours a day for 5 days at $2.00 per hour § %40.00

T DISTRIBUTION
by OTTAWA™

done in AQR Printing of 50 posters for use on

1 campus to advertise films (1 colour offset) $ 75.00

1

MG L1980 Y

DISTRIBUTION
“par OTTAWA"

effectuée parf ACR 000889
Ext, 4078 /Bil,

...2
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Printing of.50 posters to advertise
special exhibits in Wilson Library
and Map Library : $ 75.00

 Printing of additional posters to
advertise special cultural events,
e.g., exhibit in art gallery, musical

performances, etc. $ 75.00

2; ' We assume ihat promotional expenses for theconcurrent con-
ference on Canada-U. S. relations would be covered by the $1,500

that has been requested from FAR for the conference.

.Consulate Geneééglx?%%—"/
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

Secretary of State for External Affairs, Unclassified

SECURITY

: DATE August 7, 1975
ian Consulate General-Chicago

rrom Canad
D NUMBER 215
REFERENCE FATI (M) 2502 . Numéro
Réfé
o FILE DOSSIER
OTTAWA
T Newspaper Coverage SC~}~ - UIA
MISSION
ENCLOSURES
Annexes Page 2

best plan in light of my close deadline before the reporter

DISTRIBUTION

George
Jacoby

Ext. 4078 /Bil.

left. No information arrived here in time for communication

to the journalist, so a list of several names was given to him
over the phone. Following his return from Yellowknife, the repor-
ter said that the officials in NWT received the alert on July 30-
over a week after it had been sent.

In light of this experience even though the time frame was quite
short, this Post would like to be assured that future reguests
concerning journalists would be handled as a priority or that

- we are advised of a fail-safe method for making sure the journal-
ists are adequately directed toward their objective. We feel
that this *is imperative if we are to maintain and develop great-
er press impackt.

D10 Doy

Gonsulate Gengrél

000891
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10 Under-Secretary of State for External Affairs,
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EXTERNAL AFFAIRS AFFAIRES ExTERIfUREs AU 13 1315

SECURITY

Sécurité

FROM Consulate General-Chicago DATE August 7, 1975
De . .
NUMBER 215
REFERENCE FAT (M ) 2502 Numéro
Référence ‘
FILE DOSSIER
supeer  Newspaper Coverage /////’ oTTAwn
Sujet ' 56— -2 -USHH
MISSION A:) 7:
ENCLOSURES LY 2 2
Annexes
In our opinion, the article on trends in news coverage from
PP~ the New York XPimes is accurate and in fact specific in the
statements regarding the three major Chicago papers. Much
George the same stress on local coverage is found in the other papers
Jacoby and Radio/TV coverage within the Consular Territory.

Ext. 407B/8il.

' Historically, it has been difficult to obtain coverage of impor-

tant Canadian news events in the press or on Radio/TV. Few of
our press releases have been printed and Radio/TV coverage has
been limited to consular participation in leocal "Talk shows" for
the most part. ’

In an effort to break this apparent trend, this Post has attempted
a local experiment with a creative posture rather than one of a
reactive nature. ©On July 3lst a "Media Dialog'" was held to which
journalists as well as selected Radio/TV stations were invited.
Our purpose in organizing this was fourfold: l. to introduce _
relatively newly arrived Post officials 2. to establish a level

of press credibility for the staff in matters of international
concern 3. to become personally acquainted informally with
members of the local press and media 4. to set up a basis by which
this Post might develop more meaningful and useful contacts with

- the press.

Short presentations were made on the general subjects of energy,
natural gas, FIRA, Immigration, travel, the Olympics and Bicenten-
niel cooperation among other things with questions and comments
coming from the press in order to carry out the dialog concept.
Without going into a great deal of detail, the dialog was well
received and we now feel that with appropriate follow-up we have
accomplished at least the first hurdle to greater ccoperation ’
with the press. :

On another associated and most important front, this Post was
informed recently that a Mr. Phillip Moeller of the Chicago Sun-
Times was going on a junket sponsered by an Arctic gas group and
enlisted our support in obtaining interviews with appropriate
government officials in Yellowknife on completion of the tour .
July 31 and August 1. A telex requesting assistance and alerting
the “appropriaté officials in Yellowknife was sent to Ottawa as the

000892
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

Mr. G.S. Shortli f% Y ,9"":))"0 Sécné UNCLASSIFTED
Y
HE
. 7,
’

ol w1 M guty 30, 2975
J

v B /g

FROM

De Philip Somerville N NUMBER
P P , ') v )Q" Numéro
REFERENCE 3 -
Référence ”~ l /—( \ . FILE DOSSIER
>

w ( OT A
ot public Affairs in the U.S.: Udz) e \0- '//Jo —é‘z-/ ~Z - 05 /?

Sujet
+1C £ R dat it PP MISSION
Division of Responsibilities P > ’\]0‘,\ I) 27
ENCLOSURES — > a=
Anmexes \/"L//Q)'L r‘o [‘P‘A ﬁ ~ Y,
l 4

DISTRIBUTION _— Attached are copies of the draft division of responsibilities
for public affairs' activities in the United States, prepared by FAP.

Also attached is a revised version prepared by me. 1 am proposing changes
in the section on the bureau of public affairs, subparagraph 1 and sub-
paragraph L4; in the section on the Embassy in Washington, the opening
paragraph, subparagraph 2, a new subparagraph 3 and new subparagraph 4;

in the section on the consular posts in subparagraph 1.

2e With thgs% evisions, I think the FAP proposal takes account
of our interests ave tried to minimize a central role for the Embassy (
as I think that needs more careful thought. There is really nothing in \J

this division of responsibilities that would foreclose the Embassy taking
a more active national role once it is in a position to do so. If you
agree, I propose discussing our changes with Hershel Ezrin.

— 3. I am also attaching a revised outline of suggested duties for
public affairs officers at the U.S. posts, also prepared by Ezrin. Basically
it is designed to be a statement of duties for any public affairs officer whet-
her he be Canada-based or locally engaged. Obviously, not all officers would
be equally engaged in all activities. It is my understanding that this docu-
ment is to serve as a general guideline which would be rendered more directly
relevant on a post-by-post basis as a result of the establishment of clear
post priorities for public affairs activities.

Ext. 407A/Bil. 000893

7530-21-029-5321
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES AUG 13 1975

. | &
0 The Under-Secretary of State for SECURITY . JVV —t
A External Affairs, OTTAWA, FAI Sécurits RESTRICTED
pate 28 July 1975.

FROM

oe The Canadian Embassy, Washington D.C. NUMBER

REFERENCE Numéro 47 ).36,
éférence
FILE DOSSIER
SUBJECT OTTAWA _ _
Svjet Guidelines for Public Affairs Officers. 55"/ ; Qﬁﬁ
) ISSION
o4

ENCLOSURES
Annexes

Attached are the Embassy's comments on the draft
document outlining guidelines for Public Affairs Officers.
We hope that they will be useful and will assist you in
expediting a complete version to all posts at the earliest
opportunity.

DISTRIBUTION

2. Our coordination and national liaison roles have
assumed increased substance in recent months. During this
time, we have become concerned with the performance and
apparent effectiveness of some (locally-engaged) Public
Affairs Officers at certain posts., You will appreciate that
left uncorrected this situation could have decidedlynegative
effects for our priority programmes in this country. We
agree with you (see: WshDC tel. 3485 of Nov. 22/74) that a
national conference of Public Affairs Officers (as well as
Canada-based officers responsible for public affairs) would
be useful. Other devices might also be employed.

3. Following the receipt by all posts of finished
guidelines, we wonder if you should not invite all Heads of
Post to evaluate the effectiveness of their Public Affairs
Officers. The Embassy's Office of Information migh usefully
be involved in this assessment which should, we feel, be
undertaken before the end of individual probationary

periods. (This may already have been reached in some cases.)
Officers who have not shown themselves to be effective
should be replaced. This would help to ensure that officers
attending such a Public Affairs conference would look for-
ward to enjoying a reasonable period 'on staff' at their
respective posts. We might then be in an improved position
to gauge our regional and national effectiveness particularly
before the start of a busy Bicentennial year.

\gl,. e&a:—?i>.<:;l_~,___~>
%\ . THE EMBASSY.

Ext. 4078 [Bil. 000894
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19 June 1975

REVISED OUTLINEvOF SUGGESTED DUTIES
FOR PUBLIC AFPAIRS OFFICERS

HIRED UNDER THE DIRECTION OF THE HEAD OF POST
(OR CANADA-BASED OFFICERS DESIGNATED BY THE HEAD oF POST)

TO CONDUCT AN INFORMATION PROGRAMME IN SUPPORT OF POST OBJE“TIVES

NOTE: This listing of possible duties

is not intended to be either definitive

or exhaustive - rather it is indicative
“ of the scope of a well rounded post
' information/cultural programme. It
should be used to interpret the level
and nature of particular post programmes
in the light of prevailing and prospective
local circumstances.

B
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GOAL: TO ENSURE UNDERSTANDING OF CANADIAN POLICIES, ATTITUDES
AND ACHIEVEMENTS.

OBJECTIVE: To develop an active programme for the dissemination
’ of hard core information on Canada (materials, print,
people and audio-visual) geared to selected audiences-—-
and individuals in positions of influence. '

STRATEGY: Through a close working liailson with local organizations,
universities, publications and socileties whose
- memberships and/or audiences represent interest
groups among whom an understanding of Canadian policies
and achievements is important.

ACTIVITY: 1. Organize and keep current lists of opinion makers
and in consultation with appropriate officer,
evaluate in terms of priority:

- editorial writers and foreign news editors

-~ academics with an interest in Canada

- staffs of local businesses

~ industries and labour organizations

- political parties

- cultural, fraternal and ethnic societies .

- municipal, state and federal government officials.

Develop liaison with other local organizations,
societies, business leaders, labour orgaenizatious,
political parties, officials of various kinds
etc;, with an Interest—in CTanada. This
activity should be approached in the sense of
supporting programmes and activities already in
existence (e.g. trade promotion, immigration) _
rather than at this stage trying to set up new ones.

2. Submit for consideration by the Head of Post,
recommendations for the preparation of material.
(by post or by departments in Ottawa) on subjects
of local interest which require the exposition
of Canadian Government policy. State target .
audience. Provide profile of their knowledge or
awareness of the subject. Suggest eventual
method for distribution of material.

3. Organize speaking engagements for Head of Post
or for appropriate officers; define audience;
‘suggest areas of interest; arrange suitable
pre and post press coverage.

L. Monitor as effectively as possible public affairs
programmes; clip and document selective media
comment on Canada; discuss response or ommission;
recommend, and when indicated, take action.

5. Arnange for prestige, special film festival or
promotional showings of Canadian films to specific
audiences. Such film programmes should support
other priority programme activities.

6. Participate in the maintenance of an up-to-date
film library based on area priority (service in
some, self-interest in others); plan an efficient
distribution system; utilize promotional
material.

7. Submit to the Head of Post suggestions for con-
sideration by departments in Ottawa as to new
subjects or more relevant treatment and on
acceptable formats for audio-visual and printed
material; provide data on potential market.

ced/2
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-2 -

Organize or provide post support and promotional
back-up for Canadian product and trade exhibits
and informational displays planned in the post area.

Supervise response to routine information énguiries,
written and oral, and the distribution and maintenance
of stocks of printed information material. Keep
information current or provide revised figures.
Distribution of information materials should be
focussed on supoort for other priority programme
activities.

Within a budget allotment controlled by the Head
of Post, travel to centres in the territory of the
post to achieve the above objectives.

Within a budget allotment controlled by the Head

of Post, extend hospitality to effect strategies
listed above and others devised and approved.

000897
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GOAL: FACILITATRE AND PROMOTE CANADIAN CULTURAL MANIFEOTATIONO WITHIN
THE AREA OD THE POST

OBJECTIVE: To raise the awareness level of Canada's culture: to encourage
visits of artistic groups to achieve showings of graphic, fine-
and folk art, displays and films as well as to foster public
acclaim for persons prominent in Canadian cultural life.

STRATEGY : Disseminnte contemnofqrv information about Canadian culture
in a manner that stimulates interest in, and whets the appetlte
for the experience of an exhibit, or performance.

ACTIVITY: 1. Develop an individualized programme for the distribution
of literature pertinent to the Canadian cultural scene to
selected media—~~universities,museums,galleries, schools,
performing socleties, etc. and to individuals in positions
of influence in the svhere of fine arts, folk arts,
entertainment and programming.

2. Recommend to the Head of Post and organize appropriate
post support for appearances by Canadian performing
artists, showings of Canadian paintings, sculpture, etc.
particularly in university settings.

3. Prepare for the Head of Post background material or dossiers
for discussion with museum and/or fallery directors rc the
inclusion of Canadian art or artifacts in their exhibits
(i.e. Museum of Man - Eskimo ethnographic or contemporary
or Indian art) or various phases of contemporary ethnic art.

e Recommend to the Head of Post acquisitions for the reference
library capable of serving the cultural requirements of
the media and the public. Publicize their acquisitions.

5. Recommend to the Head of Post and organize appropriate
post support for photeo exhibitions showings of Canadian
oster art etc. in schools, public buildings, libraries,etc.
concentratlng on where there is an existing interest
in Canada in other areas of activity.
6., Organize and/or provide post support and promotional back-up
for Canadian exhibits and displays shown in the post area.

7. Offer current records "classic, folk or pop" with background
information to radio disc Jjockeys, depending on their programs.

8. Arrange thorough CBC International, specific TV and radio
program reruns. "Topical disc" programming.

9, Yithin a budget allotment controlled by the Head of Post,
travel to centres in the territory of the post to achieve
the above objectives.

10, Yithin a budget allotment controlled by the Head of Post,

extend hospitality to effect strategies listed above
and others devised and approved.

000898
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OBJECTIVE:

STRATEGY:

ACTIVITY:

Document disclosed under the Access to Information Act -
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ENCOURAGE TEACHING AND RESEARCH ON OR RELATzD TO
ANADA IN UNIVERSITIES AND COLLEGES AND SLLECTED
HIGI SCIOOLS IN THE POST TERRITORY.

To increase knowledge of Canada and recognition
that it is an independent nation pursuing policies
of understandable sclf-interest within the context
of the Third Option theme of living in harmony with
but distinct from the United States and while
contributing positively towards resolutions of
world wide concerns.

In cooperation with and under the guidance of the .
Lmbassy Office cf Information and Ottawa secck out
and assist, where possible, universities and faculty

doing teaching and research reclated to Canada or

possibly interested in doing so. llake supportive

and developmental visits to professors and administrators,

on occasion with the Embassy officer responcsible for

academic relations. Supply information material and

films on Cdnada, facilitate study/travel to Canada,

assist 1n organizing conferences, seminars, spcakers,

weeks, institutes etc. on Canada.

1. A. At universities where there are already
faculty with a tcaching and/or research
interest in Canada, undertake a systematic
programn of visits to meet these faculty on
their home ground and learn more of thelr
1nterests concerns and problems.

B. Arrange visits to key faculty and administrators
who might be in a position to assist in over-
coming some of .the difficulties faced by
faculty interested in increasing course
content on Canada.

C. Call on faculty at universities in disciplines
where there might be an interest in Canada
even 1f relatively modest and limited to
using Canada as a model or point of comparison
in courses touching on more than oune country
and 1ts lnstitutions.

2. Select one or more universities as priority targets
which because of thelr prestige and influence should
receive spccial attention and bhulld up on a systemnatic
.basis contacts with faculty who have some interest
in Canada and with other key faculty and adminlistra-
tors who are influential and whose support would
be necessary 1f the university were to pay more
-attention to Canadian matters.

3. Arrange, on occasion, a prograa for an Academic
Relations Officer from the Embassy designed to
support activities 1 and 2 so that the Embassy!
support would build on and add to the work of the
post. ‘ :

4. Consistent with any data system Jovclopod by the
Embassy prepare lists of faculty and administrators
at universities who are already teaching about or
have done research on Canada or who might be
interested in either or both.
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BEST COPY AVAILABLE

Ensure that contacts of activities 1, 2 and 4
arc familiar with the various information materials
on Canada which can be made available and receive

supplies for personal and classroom use as nceded.

Ensure the post maintains an adequate cupply of the
materials referred to in activity 5.

Ensure requests from professors for f£ilms for use in
connection with courses on or relating to Canada ave
met. .

In consultation aand in cooperation with the Embassy

and Ottawa, as appropriate, and within budgetory and
other resource limitations and with the faculty and
universities affected Ly activities 1, 2 and 4 find

and help develop suitable opportunities for speakers

from Canada; conferences and seminars in support

of Canadian studies; e:hibitions:; Canada weeks, mani-
festations and days: film festivals; and tcacher training
workshops, courscs and institutes.

Inform the Embassy of any substantive activity related
to the post's academlic relations program . .and any
significant developments in the post's territory related
to Canadian studies.
- I U RSN : 000900
Work, when suitable occasions occur, with state education
APPY AdTAaTe nanecarned with etnirrientliim develorment and  on
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GOAL: TO ACHTIVE YIDTR MEDIA COVER'GE OF CANADIAN AFTREIE™ KieRn 1AC)lyle tofsurfaceés d tinformation
* ACCURATFE, THTERPRETATION OF *CANADIAN POLICISZS IN THE TERRITORY
OF THE POST o

ORJECTIVE:

STRATEGY:

ACTIVITY:

To stimilate an intereci in, accurate coverage of, and intelligent

and/or sympathetic reporting of both news and current events in
Canada.

By developing a good workiné relationship with the news media.

List or make index cards for all media with addresses,
telephones, deadlines, contacts and publisher affiliate.

1. Tor a minimum period of / issues or programmes or
until familiar with media, style, news slant or direction
~and target audience (market), read each publication
thoroughly, or analytically watch programme. Repeat at
least every quarter. Devise if necessary an occasion
(1.8 activity)(which could be a cultural, social or
newsworthy event) to meet and discuss with each editor
or producer the resources which you can provide on
matters Canadian. Dvaluate all rublic affairs programs
with an eye to plugging in Canadian point of view. ( .
A. Daily Newspapers: :
—~ List political columnists and by-line writers
~ List cultural and/or entertainment editors or writers
—~ List general news or city editor
—~ List foreign news editor

N
.

B. Veekly Newspapers or Magazines:
~ List political columnists and by-line writers
~ List cultural and/or entertainment editors or writers
~ Iist general news or city ecditor
-~ Iist foreign news -editor
-~ List photo editor

C. Radio - Commercial, Shortwave and/or Armed Service:
~ Obtain program schedule
~ Request breakdown of public affairs programming

D. Television - Commercial, Cable, Community and/or
Fducational Television:
~ Obtain programme schedule
~ Iist public affairs producers and programmes
~ List news editor
L. Periodicals
-~ List political columnists and by-line writers
~ List cultural and/or entertainment editors or writers
~ List general news (city) editor
List foreign ncws cditor

t

F. Trade Publications

3, Mail regularly to media, official publications of a

general nature; direct specific mublications (i.c.
international perspectives) to specific editors (i.c.
foreign news editors), IT%C publications to the business
cditor, food, consumer or news on women to appropriate
editor, ectc.

L. Orpanize press interviews or conferences and radio and
television apnearances on the occasion of visits to the
post's territory by prominent Canadians.

5. Recormend to the Head of Post the action which should
be talken by him and other Canada-based officers to
consolidate and capitalize upon the gspadework done
throuph day-to-day liaison with the media.

A. TIndividual or group briefings at the post for media
representatives

eo s L
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B. Recommend~tion of a particular media representative for a
vicit to “nnada wnder the Visits Programme of the
appropriate departments.

C. The acceptance af requests for special interviews or
radio and television appearances. '

6. Submit to the Head of Post recommendations for the
preparation of material by experts at the Embassy
or by Departments in Ottawa on subjects of local
interest which require the exposition of Canadian
Government policy. State publishing deadline, suggest
length and define intended market. :

7. Draft for the Head of Post's approval press releases.
and/or quericd photo stories concerning happenings .
in Canada, and/or activities of particular interest in
the post area. ) -

8. Offer editors, feature article. dossiers or background
material covering Canadian subjects of international
or local interest - regionalized intro if necessary.

9. In close liaison with programme control officer and/or
librarian recommend to the Head of Post the acquisitions
of reference materials required to serve the information
requirements of the media. Supervise circulation or
promotion of this material.

10. ‘'ithin a budget allotment controlled by the Head of
Post, travel to centres in the territory of the post
to achieve the above objective.

11. Vithin a budget allotment controlled by the Head of
Post, extend hospitality to effect strategies listed
above and others devised and approved.

R
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SUMMARY RECORD ‘ CONFIDENTTIAL

Post Liaison Meeting :

Consulate General New York/Bureau of Public Affairs
June 5, 1975

After an exchange of introductory remarks by Mr. Rankin and Mr. Reid,

Mr, Reid outlined the purposeS'behind the post liaison visit.

One reason for the visit was to clarify the inter-relationships between
Headquarters, the Embassy and the Consulates in the U.S.A. in order to ensure
that the sum of efforts and resources were not being dissipated. It was important
to seek to outline this relationship in advanée of the forthcoming HOP meeting.
The Bureau representatives present also wished to obtain a clearer understanding qf
how best to support posts in their activities in their public affairs activities
in»both the short and medium term. Mr. Shortliffe noted that FAP and GWP bureau
had consulted closely in the develdpment of these post liaison visits because
GWP was conscious of the key supportive role of public affairs activities in terms
of developing policy thrusts.

In response to Mr. Rankin's concerns about the fact that New York had

not been invited to participate in the Washington meeting of April 21/22, 1975,

Mr. Reid, Mr. O'Hagan and Mr. Shortliffe all acknowledged New' York's unique
position as the media, cultural and commercial centre of the United States.
Consequently, a special meeting was being held with New York. It was hoped that
the systems proven to be successful in New York's case could be identified for

~ adaption by other posts. Thé meeting in Washington had been intended to clarify
the Embassy's reiationshiﬁs and internal workings with headquarters. Moreover,

Mr. O'Hagan noted that the Embassy had become increasingly aware of its national

responsibilities which could serve to compliment all posts.
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¥While acknowledging the list of personnel and financial constraints
enumerated by Mr._Reid as still limiting full scale effectiveness of the Bureau's
activities, Mr. Rankin noted a vast improvement in FAP bureau's performance in
the last year as compared to the period before. Mr. Rankin emphasized the post's
record of achievements without substantial resources and noted his preference that
public affairs.initiatives be left with the post. He also referred to the close
working relationship between the Embassy and the Coﬁsulate General.

The meeting then turned to a discussion of the activities of the different
divisions of FAP. Mr. Roger reviewed the history of the New Look (a term now being
discarded) Information programmes, emphasizing the need to focus information activi-
ties in support of pést priority objectives. The lengthy lead time necessary for
production, and the implications of inflations costs increases upon real purchasihg
power were reviewed. Mr. Roger stated there>was a new emphasis on evaluation tech-
niques of the effectiveness of programmes and on training of information officers

Mr. Rankin intervened by noting that because of anticipated staffipg
turnovers during F/Y 1976/77, he expected the post's public affairs programme
would suffer. It was for this reason, as weil as to expand the posts media liaison
rﬁle with influential regional media, that a request had been put in the Country
Programme cycle for an LEIO.

The tone of the discussion at the recent CP review meeting was given by
the headquérters staff present. It was noted that one of the reasons for resistance
by other departments to support a manpower increment for Few York had been that the
‘post had included library support staff in its 75/76 programme staff totals, ﬁherebyv
presenting a false image of the post's capacity in this area. Moreover, the post
had been using a support programme position originally obtained for the Public
Affairs Programme in support of the Trade programme. The post enquired whether
Mr. Percy might be used more frequently during 1975/76 wmtil the LEIO provisionally

approved for 76/77 was confirmed. Mr. O'Hagan noted that Mr. Percy, in his
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.ia‘nal Liaison Capacity would be required to assist other posts less blessed

with resources than New York. Mr. Roger stated that FAI would support an applica-
tion from Néw York to APRL for undertaking emergency temporary employment. Mr.
Shortliffe noted that the Consulate General was receiving an additional FS for
general relations work but that he could be deployed as the HOP deemed appropriate.

A number of activities were reviewed individually:

A. MEDIA RELATIONS

Mr. Rankin stressed that although the post had secure commnications, it
was not being kept as fully advised as necessary on policy background of fast breaking
stories. In response to Mr. Reid's questioning, he noted that important press
releases or speeches were only infrequently sent by facsimile to the post. Mr.
Shortliffe stated that if.New York was not receiving needed up~to-date information, |
GWU should be advised in order to‘expedite the service directly. Mr. Roger reviewed
the role of FAI Research and Creative Writing Section and the new editor to be

hired in the policy information section to help speed up the dissemination of speech

materials and synopses of important events.
B, VISITS

Mr. Roger agreed in principle to accept visitors from the New York
‘region for mini-visits. Mr. Rankin noted that Mr. Chase, Editor of Foreign Affairs
and Mr. Cronkite of CBS News had an interest in coming to Canada under this type
of programme. |

C. FRANCOPHONE PROGRAMMES

Mr. Roger reviewed the history of this issue, the reésons that have mili-
tated against the rapid implementation of this programme as a vehicle for the
dissemination of hard information about Canada. While acknowledging that Canada
was not in the French language teaching business, Mr. Massé noted that the point
could be overmade of the political dangers of assisting existing programmes of

French teaching. Mr. Massé requested additional film materials as well as a
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8 2y of all materials currently being produced in English and French. An
important market for Books Canada existed in selling French tea;hing materials.

Mr. Roger agreed to explore the possibility of duplicating a book
exhibit now being used in Algeria for use by New York, if an assured interest
existed and provided that the source of the books was clearly identified.

The post's irritation about not being advised of Canadian participation
in the N.E. language Conference was part of a long standing grievance of not being
kept informed about visits by public servants in their official capacity to events
in their consular area.

D. FILMS

The post was requested to develop suggestions for a basic film package
that each post could hold. Mrj Massé also noted that New York's film resources
were being strained by.deﬁands from Philadelphia afea schools. It was noted that
in the final - analysis, we should encourage most schools to purchase prints,
supplying free printé only to those with a demonstrated interest in Canada or in
gsupport of aspects of our Academic Relations programme,

‘ Reference was made to forthcoming headqugrters/NFB discussions about a

single centralized film catalogue, with individual film packages on specific

priority topic§~to be held by posts.

E. USA BICENTENNIAL

Mr. Shortliffe advised the meeting of the Prime Minister's interest,

recently expressed by Mr. Warren, in a Bicentennial gift from Canada of enduring
impact. While no commitment was given for new monies for such a venture, incre-
mental funds were also not ruled out.
Mr. Warren has asked if such a gift can be identified. It would be his
intention to take up this issue 3 or 4 weeks after taking up his new position;
however the gift would be discussed with Mr. Pitfield before going to be reviewed .

at the political level. Mr. Warren offered the following possible suggestions:
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(i) Christmas trees to be planted in perpetuity to 16 USA cities where we
have posts,
(ii) Exchange of historically important items betﬁeen the two countries,

Turning to the existing Canadian participation in the commemoration of
the Bicentennial, Mr. Reid noted that headquarters had not kept posts in the USA
(except Washington) advised of developments. Efforts were éurrently under way to
" keep stts better briefed. The new Bicentennial participation logo was int?oduted.

‘Mr. Reid advised that Treasury Board had only informed the Department on
May 12, 1975 ;hat most of the funds for Bicentennial participation would have to be
found in existing monies. This factor would certainl§ inhibit the Canadian salute.
Moreover, the>&&decisiveness of A;R.B.A. and the confusion at the local levels
created a difficult situation for Canada to work into existing American festivities.

« The glements qf Canadian participation at the Kennedy Center were reviewed.
Mention was made of utilizing some aspects, such as a collection of Stratford cos-
tumes in New York as well as in Washington. It was agreed thét there was no value
in holding a simultane ous release in Washington and New York of this event, since
the festival elements would not be pérformed later in the New York area. The pro-
blems associated with the distribution of the NFB-produced Bicentennial Book were
also reviewed. Sites were solicited for a photo-exhibit based upon the book.

Mr. Roger enquired (éssuming funds would be found and the elements could
be combined) whether there was.any venue.available fof a'colourful Canada show
appearance possibly in connection with local events. én ideal time, if the RCMP
Musical Ride were included, is June, 1976.

Other Bicentennial events scheduled for New York included the visit of

the Norma and Gladys (complete with a Law of the Sea exhibit on board) in October

1975. Visits to the Northeast region by Le Théatre de Nouveau Monde and two
Canadian symphonies were also discussed (see section on Cultural Affairs). The

post noted that New York City's current budget difficulties might threaten
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the sibility of New York City's Bicentennial plans as enumerated in New York 131

of March 25, 1975,

F. EDUCATION PROGRAMME

In response to the post's expressed concerns about the High School Book
Programme Evaluation Instrument, Mr. Roger welcomed a collatefal report from the
Consulate-~General.

Mr. Grauer suggested that the high schools who send teachers to the
SUNY Plaftsburgh seminar each summer are excellent candidates to work with in
developing further Canadian studies moduks; |

' G. INFORMATION MATERIALS

Mr. Massé requested additional documentation on the Canadian North and

on the provinces for responsive distribution. The post's comments about the

possiblé usages, format éhaﬁges of International Persﬁéctives were solicited.

Mr. Roger requested the post to advisg headquarters,whether its current
'libra;yhﬁbidings were suited to its'pgslic affairé needs and what additional
matgrials were needed to serve these requirements. :Mr. Grauer noted that the
library was used to service the academic communitye.

H. SPECIAL PROJECTS

The conditions governing the use of the special opportunity budget held
in FAI's programme control section were explained to the post. Examples of using
the money included paying for closed circuit TV transmission to New York of important
events or rushing down daily French lanaguage newspapers for an A,A.T.F. meeting.
The Circumpoiar and Law of the Sea exhibits were introduced.

I. _ OLYMPIC GAMES

Mr. Rankin expressed his view that there was a need to rethink the
decision on the level of VIP treatment to be provided for foreign diplomats stationed
in Canada who wish to attend the Games. Mr. Béchard voiced concern that planning be

commenced on how to advise posts to handle complaints about tickets and lodging at

the Games site. 000911
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J@rTRAL AFFATRS

Mr. Plourde introduced the new Cultural Affairs Five Year Plan which
has recently been approved by Cabinet but has not yet been funded by Treasury

Board. The U.S.A. would rank highly in this proposal. Mr. Shortliffe noted that at

the ad hoc HOP meeting held in New York on June 5, 1975, a number of HOP's
~-had shared Ambassador Cﬁdieux 's reservations about the priority attached to

cultural affairs programmes in the U.S.A. which could lead to an inordinate use of
post resources and funds on this programme to the detriment of other ones. Did
cultural affairs programme enable Canada to reach priority audiences? Many of the.
performing arts exchanges were straight commercial ventures; consequently there
was no reason for the head of post to act as a chief host, booking agent, and
advance public relations officer. On the other hand, Mr. Rankin noted that this
kind of support did pro&ide generally favourable puﬁlicity for Canada both at the
post and at home.

Mr, Plourde noted that in Fiscal Year 1976~77 more than half a million
dollars will be committed for the development of cultural activities in the U.S..
In the present fiscal year the budget is more than a quarter million. A fairly
important portion of the 1976-77 budget will be reserved for Congen New York.

One of the areas FAC woﬁld like to develop is a visits programme to
Canada of prominent personalities in the cultural field: |
i.e. art ecritics, music critics, fheatre critics, ballet critics etec. FAC would
equally like to increase visits of Canadian cultural personalities to the U;S.:
musicians, critics, film makers, experts etc. Post suggestions and recommendations
were welcomed upon both these issues.

K. THE PERFORMING ARTS

FAC has aiready committed funds for:
1) Tour of T N M in Eastern Universities: New Ingland, New York State, Louisianna.
Mr. Plourde requested post suggestions re repertory and the names of universities.
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2) :ouver Playhouse: wuniversities on the West Coast,

3) Montreal Symphony: Carnegie Hall, May 17, 1976.

With regard to New York's Bicentennial celebration proposals (ref. N.Y.
Letter 131 of March 25, 1975) concerning a mini-festival in conjunction with
New York City's Department of Cultural Affairs, FAC offered the following poséible
types of participation:
a) Exhibition at Lincoln Centre -

1) Canadian Landscapes !

2) Pitseolaks (Eskimo drawings) - availgble from November, 1975,

3) AGO exhibition at Cultural Centre.
b) Performances by small music groups -~ Plaza, Lincoln Centre

1) Montreal 5ymphony

2) Canadian Brass or York Winds

3), TNM iﬁ September |

¢) Canadian Ballet

' National Ballet of Canada - July 22 - August 10/75
- July 20 - August 8/76

Bicentennial events might be tailored around these.

L. POST CULTURAL ACTIVITIES

| -Mr. Plourde noted the impressive range of the post's cultural activities.
He advised the meeting that FAC was prepared to increase substantially the cultural
budget offered to the post for art displays, etc. The total amount of the increment
will depend upon Treasury Board's decisions about the future of the Five Year P1an,
On the visual arts dimension, Mr, Plourde offered the. following details
about exhibits available for possible displays in New York (these proposals are

subject to review in light of current budgetary restraint) -:

[
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1) Canadian Landscape Collection: 43 prints =~
at present in Seattle; Dallas in September; Kennedy Center October 13-26;
available subsequently for the post.
2) Travelling exhibitions of National Gallery - to be explored.
3) Exhbition of the Drawings of Pitseolaks organized by Indian and Northern
Affairs - available from November 1975.
4) Under consideration -
Exhibition organized by AGO - Washington (Corcoran Museum)
- New York (Cultural Centre).

. P
M. ACADEMIC RELATIONS :

.Aﬁter reviewing the bidprint and rationale for Canadian Studies pro-
grammes abroéd, Mr. Graham complimented the post's efforts in the field. He noted
that the purposes of the programme were still under forjzulation and that for the
moment Canadian Studies broadly'fefeffed to Canadian skholarly content in the
following disciﬁlines: political sciénce, geography, economiqs, sociology, history,
French a;d English literature. Funds were proVided as seeh money and support.
Funds to endow or 'carry fulvaanadian Studies Programmes could not be expected from
.the Department.

Mr. Graham clarified the post's intérpretation of.a letter sent by
Washington in its capacity as the coordinating Body on academic relations pfoposals.
He noted thqtfinal decisions were taken in Ottawa. The system had been developed
in this fashion because of limitations on headquarters personnel resources (FAR),

as well as the logic that the Embassy had a Coordinating role. However, the

development of a national academic relations programme would continue to be

through the individual consular offices. It was agreed that Programme initiatives

could originate either at posts or at the Embassy.
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While the principles of coordination involved were acceptablg to all
present in theory, there was concern expressed that the current system of co-
ordination was not functioning at optimﬁm efficiency;_ Several examples of
questions on territory and jurisdiction were raised. New York was concerned
that FAR had not kept the post fully informed about the Yale proposals; FAR
+needed information about New York's geographical jurisdiction with. respect to

Canadian Studiés; indeed there seemed to be some duplication of effort between
the post and the Embassy. |
. Turniﬁg to the Yale situation, Mr. Graham noted that funds had not yet

been secured for it, although it had a high priority for Fiscal Year 1976/77.

Mr. Rankin requested that if at all possible, a decision be handed down earlier

than this fall, as had been previously suggested. The Consul General only
required an indication of some Canadian Government support for this project.

If the government was prepared to provide funds for a visiting professorship, he
was certain that private companies would be willing to talk to him about génerous
support for an endowment fund at Yale. Mr. Graham undertook to explore how a
decision could be reached more ﬁuickly.

Mr.ﬁGrahém reviewed a number of new programmes, including visiting
professorships, support for short terﬁ academic research, and faculty retraining
seminars, along the lines of the conference currently being organized by Duke -
University. He also suggested the complimentary (or subsidized) donation of
selected Canadian learned journals in the humanities and social sciences to be
given té universities and libraries idgntifiéd by the posts. This will be

explored with posts. On behalf of FAH, FAR offered to respond sympathetically

to requests for sets of Documents on Canadian Foreign Policy. Mr. Graham also
reviewed the status of two proposals ~ the Institute of Canada/USA Studies and

the Bibliography on Canadian-American relations.
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A brief discussion ensued about the best means of stimulating interest

on university campuses in introducing Canadian Studies programme. It was agreed

that it was often useful to shift presentationally the initiatives for new
courses to local professors.

Mr. Graham noted that a contact had been developed with the Social
Sciences Research Council of Canada to study links between Canadian and foreign

.

universities. j i

N. CANADIAN CLUBS

Mr, Shortliffe informed the meeting about the discussion concerning

the estéblishment‘of a nétwork of'Canadian Clubs throughout the USA. .Ambassador
: Cadieu% suggéstéd the possibility of a national operatioﬁs headquarters being
established in Washington. To be effective the Ciubs would have to encompass
leading members of key segments of the United States community. Mr. Roger noted
that the Clubs would have to be able to sFTand on their own feet. ~Mr. Rankin
stated that local Heads of Post would:need to assess the local situation before

any national campaign to establish this type of society was undertaken.

Q. DRAFT PAPER ON DIVISION OF RESPONSIBILITIES

The post's comments were requested on a draft péper concerning the

division of responsibilities between posts, the Embassy and headquarters. Mr.
. 3 LUSCE
Rankin gave his concurrence in principle to the paper as tabled and as attached

to this record.

»
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DRAFT UNCLASSIFIED

June 4, 1975.

PUBLIC AFFAIRS IN THE UNITED STATES

DIVISION OF RESPONSIBILITIES

The following guidance paper outlines the respertive respon-
sibilities between headquarters, the Embassy, Consulates General and
Consulates in public affairs planning and programming in the United
States.,

| 2
2. The Bureau of Public Affairs, in consultation as necessary with
the Bureau of Western Hemisphere Affairs and Heads of Post in the United
States, will:- : '

-~ establish, define and communicate to all USA posts overall
policy objectives related to publlc affairs initiatives
in the USA; :

-- determine, schedule and communicate to all USA posts the
national public affalrs _programme priorities;
’ ' v‘
~=- determine, plan and arrange for personnel and financial
resources necessary for all posts to meet these objectives
and priorities; :

-=~ provide ongoing support to all posts by disseminating timely
information and providing appropriate materials and means;

-~ through the programme control sections of the Bureau of
Public Affairs, suggest programme development and monitor
and evaluate the effectiveness of public affairs programming
of all posts in the USA. /

3. The Embassy in Washington, in consultation with headquarters and
USA Heads of Post, is charged with general responsibility, national co-
ordination and specific operational management as warranted, for public
affairs activities in the USA. Within this context, the Embassy:-

-- disseminates policy guidance to comsular posts in formats
appropriate for use with different priority audiences;

- coordinates the implementation of national programmes and
assists with the development of local (post) programmes
consonant with the objectives and priorities enunciated by
headquarters;

...2

‘s
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~=- assegsses the effectiveness and performance of coordinated
post programme activities; makes recommendations and pro-~
vides guidance towards ensuring that programmes are executed
to their best advantage;

-~ coordinates all consular post recommendations and endorsements
which are public affairs related and bear national implica=-
tions and dimensions; the Embassy is the channel through which
all such recommendations will be routed;

—- in terms of its own territory, carries out the responSLbllities
eriumerated below. :

3. The Consulates General apd Consulates are charged with the devel-
opment and implementation of public affairs programmes within their terri-
tories directed towards the achievement of post objectives and priorities.
In consultation with the Embassy or with External Affalrs headquarters as
approprlate, they are expected:-

== to carry out basic responsibilities both actively and res-
ponsively for public information dissemination arising from
post objectives by the effective use of print and audio-
visual materials, in the prompt and efficient handling of
enquiries and in responses to opportunities to communicate
an awareness of Cangda-as an independent nation pursuing
policies of understandable self-interest while contributing
positively towards the resolution of world-wide concerns;

=~ to ensure the most favourable positive response or under-
standing of Canadian policies, attitudes and achievements
from priority audiences and influential individuals by
1dent1fy1ng and cultivating those audiences and 1ndiv1duals
in a systematic and progressive manner;

-= to obtain maximum public affairs benefit to Canada from the
local efforts of all departments and agencies, provinces and
private organizations, businesses and citizens;

-e= to achieve wider media coverage of Canadian affairs and a
more accurate interpretation or understanding of Canadian
policies in the post's territory by stimulating an interest
in, accurate coverage of, and intelligent and/or sympathetic
reporting in the media of both news and current events;

-~ to increase and deepen the knowledge of Canada by encouraging
Canadian studies, courses and seminars on Canadian affairs in

schools, cqlleges and universities of the post's territory;
TN )

== to facilitate and promote Canadian cultural manifestations
within the area of the post, and to raise the level of aware-
ness of Canada's bilingual and multicultural personality;

coo3 "'.
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~- to consult regularly with the Office of Public Affairs at
the Embassy and with the Bureau of Public Affairs in the
conduct of post public affairs programmes.

Bureau of Public Affairs
External Affairs

N
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The Under Secretary of State UNCLASSIFIED

for External Affairs, Ottawa (FAI)
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DIRECTION DE

INCTITUTIONY | 8)
FRAHCOFHOHES

; i DA July 3, 1975
§°M Consulate General, Chicagog RECU | RECEIVE ‘NU&BER ,
| AFARES EXVERIBURES Wéﬂ, 7185 M
ﬁﬁﬁﬂ? Your telex 1190 of May 9, 1975 TIEINAL ATPAikS — i A
FILE ] possiexl
b £f 3’:{ 17 1975 OTTAWA 2 f_ﬁ 4
SUBJECT Public Affairs Audiences -] </
i C . s s ; ————— d;/é - { ~
ST and their Priorities oty 1 R AR e
ECE Chicago 57-
ENCLOSURES T . CQ
Annexes Similar to San Francisco (as explained in their
excellent submission of June 6, 1975), we make no attempt to
give in all circumstances priority to one public affairs au-
DISTRIBUTION dience over another. This would be foolhardy given that the
receptivity of American public affairs audiences to information
BY OTTAWA: about Canada and Canada/U.S. relations varies markedly depending
on the issue being examined and the manner and format in which
FAP the information is presented. Instead, we attempt to tailor
GWP the nature of information and the method of approach to each of
GWU our audiences in order that the impact and favourable feedback
FAC can be maximized. It is self-evident that we would approach
the Chicago business community with different information than
we would our territory's academic geographers. At the same
BY CHICAGO: time the format and care we would take in mounting an "infor-
mation assault'" on the editors of the Chicago Tribune would .
Embassy differ greatly from the kind of approach we might make to the
Washington editors of smaller, local newspapers. Moreover, definition of
our priorities within a particular audience grouping may depend
All U.S.A. on whether we are iniating the programme or responding to
Posts particular requests for information.

2. This is not to say, however, that within each audience
sector a conscious decision is not made to devote greater atten-
tion to those groups which appear to possess the following
attributes in the greatest quantities:

- ad

The measure of influence of the audience (group or
institution) in question of the thinking of elite
decision makers of our territory including not neces-
sarily in order of importance: 1) the political

elite--national, state and local; 2) the business
economic elite including most importantly business and
financial decision makers whose organizations operate
or have plans to operate in Canada or trade with our
country; and 3) the public affairs/educational elite
who influence broad thinking in the community and help
to define intellectual and policy changes;

Ext. 4078 [Bil.
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b) The ability of the audience in question to reach the
greatest number of Americans, although not necessarily
the elite decision makers within its own parameters of
operation., It is important that as many Americans as
possible be informed about Canada, if only in a super-
ficial way;

c) The receptivity and interest of the audience in
question to information about Canada or Canadian/
American relations being offered. Usually, but not
always, the greater the level of interest in Canada
of the target audience, the greater the support for
Canadian policies on a whole variety of issues can be
expected.

Unfortunately, very often, the above criteria can be contradic-
tory when defining priorities among various public affairs
audiences. Sometimes the more elite the audience, the lower
the interest in Canada. This is often because of the numerous
difficult and conflicting demands being put on the time of the
political and business elite; there is, as a result, little
time left for Canada. 1In the case of the universities, it is
often the most prestigious and wealthiest, i.e. the University
of Chicago, which have the least interest in Canada because of
the variety of area programmes already in existence. Less
important universities might be happy to draw on the resources
of the Canadian Government to diversify their offerings. There
may be similar trade-offs between a mass and elite appeal in
our information programming. Thus, below in the listing of
priorities within various audience groupings, it should be
noted that one or other of our three criteria assume a precedence
over the others depending on the circumstances. In setting out
our audience priorities, we have also raised a number of ques-
tions. We would appreciate responses to these questions as soon
as possible so we can begin to formulate our programme for the
fall in a more systematic way.

I. THE BUSINESS AND PUBLIC/ECONOMIC POLICY SECTOR

a. Business/Economic Sector

Our goals are to keep this audience informed
about new Canadian products, investment
opportunities, and changing economic and
social policies which might affect their
operations in Canada or their trade with our
country. We are, of course, most interested
in the large corporations and banks in our
territory with interests in Canada. Not
surprisingly, these are often the more pres-
tigious institutions and usually evince a

3
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fairly lively interest in Canada in the economic
subject area. A slightly lower priority might
be groupings of businessmen such as the Chicago
Association of Commerce and Industry and Inter-
national Trade Committee which, at times, can be
inspired to take an interest in Canada (a speech
by the Consul General was a useful approach). A
combination of these two groups were brought
together at Racine, Wisconsin under the auspices
of the Chicago Council on Foreign Relations for
a set-to on Canadian foreign investment and
energy policy (reference our letter number 142
of June 3, 1975). More of these sessions would
be useful in the future. With these groups,
there is often some resentment at the impact of
our policy, but superior understanding of
Canadian policy. A third priority would be
smaller and more localized businessmen's groups:
Chambers of Commerce; service clubs (Kiwanis
etc.). These groups receive our attention only
to the extent that resources are available.
Junior officers did some Kiwanis Clubs this
year. Not surprisingly, these groups are often
very receptive and grateful for our help, but
they could not be said to have high priority
concern.

Political Audience

Our priority within this audience grouping are
national and state leaders who work with
policies which influence Canada or in fields
in which Canada is doing things which may be
of some interest to them. Senators, Governors,
and Mayors are our first priority, followed by
Congressmen and other elected officials of
state governments (i.e. state and federal
Attorneys General) and, finally, state legis-
lators who in the current American situation
have marginal political and moral influence.
Our approach is mainly to touch base with these
people (presentations of Olympic coins, social
engagements etc.), to find out what aspects of
Canada interest them, and then to follow up in
an informed, non pressurized way. If and when
the need ever arises to approach these people
in an outside Washington context over some
particular Canadian or American policy and its
effects on the relationship, including our own
preferences as to how they should be reacting
to the issue at hand, we should have the capa-
city to do this having once approached the
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politicians in a more general, friendly way.
Interacting with the politicians should also
facilitate more incisive and accurate poli-
tical reporting, a most important aspect of
our job as 1976 approaches. Examples of our
approach include plans to make calls on
Governor Walker and Mayor Daley in the near
future to present them with Olympic Coins.
Mr. Ray Robinson's visit to Chicago also
permitted us to touch base with Illinois
Attorney General William Scott, a staunch
environmentalist whose legal suits in the
environmental and consumer areas are of
interest to certain officials in Canada.

We have followed up with a short report

on his recent activities and current poli-
tical status and hope to be in direct touch
with him in the future (reference our letter
number E36 to the Embassy in Washington).

Bureaucratic and Governmental Elite

We choose these audiences carefully consid-
ering that the Government in the U.S. (at
the federal, state, and local levels) assume
proportions that make the size of the
Canadian bureaucracy pale by comparison.
We like to think that we focus our attention
primarily on those areas of the U.S. bureau-
cracy whose policies, decisions, and general
attitudes have important implications for
Canada. This primarily means federal
bureaucracies with interests in the economic
(trade and investment), energy, environmental,
immigration, social, and urban affairs domains.
We usually approach these groups personally or
by getting them involved with experts, spea-
kers, exhibits and other programmes of a
general informational nature which we may
" sponsor. For instance, in the luncheon we
sponsored for Mr. Ray Robinson, we invited -
representatives from the Environmental Pro-
tection Agency's Sixth Region and the Army
Corps of Engineers. These are both powerful
and relatively independent organizations
within the American Federal bureaucracy whose
decisions can affect Canada in a variety of
ways. We have invited many of these same
people to the reception we are having for
the Circumpolar Community Exhibit in Chicago.

e /5
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Secondly, it is appropriate to focus on muni-
cipal and state bureaucratic organizations
which may find something of interest in
Canadian policy or practice in fields with
which they are concerned. We plan to attempt
to interest federal, state, and municipal
bureaucracies in the unique and often very
progressive Canadian experience in the fields
of urban affairs, regional planning, transpor-
tation (including mass urban transportation),
northern development etc. While it could be
said that little that Chicago or St. Louis
municipal authorities or Illinois or Missouri
state officials do could affect Canada
measurably, still it is possible to gain
publicity and exposure to the Canadian ex-
perience by exposing it to these groups and,
in the process, to focus on issues which

are mutually significant.

MEDIA

In general, it might be said that our priority audi-
ences within these groups are the biggest and most
prestigious newspapers and radio stations. Unfortu-
nately, it is often these very targets who have little
time other than for the most important news on Canadian/
American relations, usually that which impinges
unfavourably on the United States, as well as the
sensationalist tragedies (cremations carried out by
organized criminal interests in Montreal or the boy
killing his teacher and fellow students in Brampton)
which is bigger news in even the Chicago Tribune then

a major speech by the Prime Minister. The forgoing

is an example of our experience which reflects somewhat
the media's commercial priorities, something we cannot
do much about. With respect to newspapers, we tend to
concentrate on the bigger, mass circulation papers:

The Chicago Tribune, Sun Times, and Daily News; St. Louis
Post Dispatch; and the Milwaukee Journal. We try to
approach the Chicago newspaper executives and reporters
over lunch, and get them involved with our receptions
and speakers (Environmental writers were invited to our
luncheon for Mr. Robinson; outdoors, energy and envi-
ronment writers have been invited to our reception given
for the Circumpolar Community Exhibit). We also send
out press releases (usually a lost cause in raising
interest in Canada among press elites) when the issue
addressed seems of some special interest to the Chicago
area community. Thus, we concentrate on the important

./6
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papers in our community and when it comes time for
recommending journalists to come to Canada on the
visiting journalist programme, we recommend those
(e.g. George Anne Geyer) who display both intellec-
tual prowess and a genuine interest in Canada.
When we go outside Chicago, we try to call on the
editors of the most important paper of the cities
which we are visiting. For instance, in our
excursion into Wisconsin in April, we called on
the editors of the afternoon Milwaukee Journal,
more important and influential than the more local
morning Milwaukee Sentinel.

With respect to television and radio, while we would
wish to see daily Canadian news given greater pro-
minence on regular television and radio nhew produc-
tions, there would appear little we can do to change’
the situation. It is to be noted, however, that
there is little internal news of other major countries
in either the Chicago print or electronic media.
This being the case, we can only hope to promote
greater interest among regular network station news
commentators, executives, and commentators through
personal contact and effective servicing of their
requests. In these circumstances, while the regular
network stations must remain our priority because of
their mass appeal, we usually have better success
with public broadcasting and independent stations.
We have been able to place visiting Canadians or
Consulate members on Chicago's WGN Channel 9, the
independent station, and WITW Channel 11 PBS with
much greater regularity than other stations. As
this situation is likely to continue, and as these
stations often appeal to better educated audiences,
it is difficult to determine priorities betw€n these
two divisions of the electronic media. What #'s
certain, however, is that we could more effectively
approach the PBS and electronic media if we could
offer efficient half hour or hour long, professional
television productions which explain the Canadian
policy or approach on some particular issue. The
format could be similar to the recent production
""Canada Not For Sale'" but reflective of a greater
variety of issues and interests. What are the
prospects of having these prepared for the very near
future? '

ACADEMIC RELATIONS

At the university level we concentrate our resources
on universities whose faculty have taken a particular
interest in Canada by organizing Canada weeks; or by
devoting a portion of various courses in a variety of
departments towards Canada; or by organizing rather
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more comprehensive, sometimes interdisciplinary,
Canadian studies programmes. In addition, we
attempt to respond positively to all requests for
speakers, films, materials for courses on programmes
pertaining to Canada and to follow up systematically
the Canada Council book gifts. Various members of
the Consulate often visit university campuses to
discuss a whole variety of issues pertaining to
Canada of a cultural, economic or linguistic
importance. We actively support the small Canadian
studies programme at Northwestern University and

we strive to involve academics with our visiting
speakers and other activities.

It is when we are breaking new ground that stricter
decisions concerning priority audiences must be made.
On the other hand, we can choose to concentrate on
the prestige universities: University of Chicago
and University of Wisconsin, Madisdén, which will
produce the more outstanding political, economic,
and cultural leaders which, to date, have shown
little interest in Canada and, sometimes, will
continue to despite great efforts on our part; or
on the other hand, we can appeal to schools that
have fewer resources and less prestige but which
are often more receptive to what we have to offer.
For the present, we are following the former pri-
ority and attempting to appeal to prestige schools.
Hence, our continuing interest in enhancing the
Northwestern programme and in helping to sponsor a
Canada Week at the University of Chicago (in the
hopes of a favourable spinoff in various courses)
are well thought out. We have outlined our ideas
for the University of Chicago in recent letters and
we would appreciate knowing as soon as possible
whether the 1500 dollars requested to help finance
an "occurrence'" at the University of Chicago will
be forthcoming. At the same time, as we devote
more resources to the prestige universities, we
will also help smaller, less well-known universities
to the extent that our resources permit; helping
DePaul University or the University of Wisconsin at
Eau Claire is sometimes more rewarding than going
after the big fish because of the warmer reception
with which our efforts are received.

In general, high schools will continue to receive
lower priority than universities at our post because
of their smaller influence, and less enthusiastic
response. Nevertheless, we shall continue to reply

.. -/8
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positively to general requests for information from
students and teachers and to go out of our way to
help more extensively when it is apparent that the
high school is taking a genuine interest in Canada.
We have been out in Indiana recently helping a faculty
committee at Valparaiso High School set up a course
devoted entirely to the study of Canada. We shall
also attempt to do work through state or city
departments of education. Our new LEIO is a former
educational publisher and he shall, undoubtedly,
come up with further ideas on how to enlarge the
teachers' kits into a two or three week integrated
unit on Canada, which a teacher could use in an
"American Studies'" course. We have mentioned this
idea before but, to date, have noticed very little
response. Could we have your ideas and intentions
as soon as possible?

OTHER POTENTIAL PUBLIC AFFAIRS AUDIENCES IN THE
COMMUNITY

a. Culture

The cultural audience is an important
potential recipient for our public affairs
programmes in Chicago. Our idea would be
not to get involved with Canadian cultural
groups which already possess notoriety in
~the United States and have no need of our
meagre help. For instance, we did not do
anything for recent Chicago appearances of
the Royal Winnipeg Ballet nor the Bachman
Turner Overdrive. Rather, we would concen-
trate on small, specialized groups and
institutions who might be interested in
exhibitions by Canadian artists, who are
relatively obscure in the Chicago area, or
in the new Canadian movies which have not
yet been released commercially in the United
States.

Specifically, we have two ideas and we need
your advice and support in both regards.
First, we have been impressed with New
York's efforts to aid in the introduction
of Canadian artists into the New York market.
We would like to start with two or three
such exhibitions in Chicago over the coming
year. Could you make available a 1list of
Canadian artists or groups who might be
interested in using the support and facili-
ties of the Consulate to introduce his work

(000928
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to Chicago critics and gallery operators?

What funds are available to support projects
such as this? We have only 250 dollars in

our promotional budget, this small sum being
allocated with the idea that special projects
would be financed from Ottawa. Second, we
would like to stage a prestige film presen-
tation in Chicago next fall. Could '"Les
Ordres" by Brault be made available on that
occasion as an apt choice to appeal not only

to sophisticated film critics (given its

prize at Cannes), but also to important
political, academic, and human rights audiences
in the Chicago region that also have a specific
interest in the bilingual/bicultural nature

of Canada?

We will be following up with a more detailed
proposal later but would be interested in
your initjal reaction. Both these proposals
are made with certain specific cultural
audiences in mind which we feel would react
favourably to such initiatives.

Audiences Interested in the French Language
and French Canada

There are a whole variety of audiences--in
schools, foreign relations groups, musical
and artistic groups--who can be easily and
effectively approached on the issue of French
Canada. We do numerous presentations etc.,
to such groups and think we can expand our
audience by appealing to French connected
organizations operating in town about the
possibility of having a French Canadian
evening. We have a standing offer from a
local radio hotline show to do a programme
about French Canadian culture if a suitable
guest 1s ever in town.

Women's Groups

There is a marked interest in International
Women's Year and from time to time, we try to
stimulate interest in what Canada is doing

in this area. The Vice-Consul has made one
speech in this regard and further seminars,
speeches etc., could be contemplated. What is
amazing 1is the relatively small amount of
interest shown by the American Government in
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International Women's Year.

d. Bicentennial Celebration

The audiences that form around the Bicentennial
present a useful outlet for our information
programmes. We have, of course, made contact
with the Illinois Bicentennial Commission and
have agreed to help them as much as possible.

A full accounting of our ideas was made in our
letter number 55 of March 6, 1975. To date,

we have received no systematic response to our
ideas although it appears they are being
considered in Ottawa.

Nevertheless, we plan to request speakers from
Canada who could conceivably address themselves
to the history of relations between Canada and
the U.S. We at the Consulate try to do this
wherever possible; Mr. Collett has recently
taped a radio spot on the Bicentennial. You
will be receiving a report shortly which will
propose our input into a Canadian reenactment
of La Salle's journey from Montreal to the
Gulf of Mexico. The Bicentennial audience
could be made an important one to us.

e. Labour Groups

We have not established this group as a priority
up until now, mainly because of the highly
politicized nature of the unions in our area.
However, if useful opportunities present them-
selves to examine international trade unionism
etc., with certain local unions, we will do so.

CONCLUSION

We hope this summary of our priority public affairs
audiences and the examples of how those priorities

manifest themselves in real programmes is helpful to you.
We would appreciate a systematic response to the ideas
raised and suggestions made in the paper in order to

permit us to narrow and firm up our priorities. We do

not shy from the fact that we are building a public affairs
programme at this juncture with relatively new and untried

- personnel. Whatever we do in the public affairs arena,

it is undertaken on an integrated basis with all programme
personnel involved.

’

Consulatée General, Chicago
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.; EXTERNAL AFFAIRS AFFAIRES EXTERIEURES
MEMORANDUM
e i SECURITY
X FILE ; sed " UNCLASSIFIED
DATE July 14, 1975
EFM H. Ezrin NUMBER
Numéro
REFERENCE
Référence FILE DOSSIER
’ OTTAWA
SUBJECT Firing of LEIO - Hedderson -~ Cleveland S -/~ A"USND
Sujet v MISSION o -
4’"
ENCLOSURES -
Annexes
I spoke with Mr. Woolham on July 2 concerning reports
DISTRIBUTION
Mr. Tardif that Mr., Heddefson had been requested to seek alternate employment.
GWU Mr. Woolham informed me that he had told Mr. Hedderson that he

intended to have a new team "in the saddle® by about the beginning

of September, 1975, and that Hedderson should be prepared to leave by

that date. In the interim, Mr. Woolham wanted him to complete some

specific tasks. Unfortunately, no precise date for departure had been
 &et.

24 I told Mr, Woolham that Mr. Hedderson continues to operate as

if he will be emplojed by the Consulate indefinitely-eg. forward
planning, future programme commitments. Mr. Woolham stated that he
will attempt to ensure Hedderson sticks to the specific tasks to be

completed.

% ormation Division
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 The draft in question seems to us to be a good start. We have
made a number of additions and amendments which we think would be useful
additions to the final document. (Changes from the original are

- identified on our draft by an asterisk /+/).

2. ' You will note (see paragraph 3 of our draft) that we have
suggested in our paper the addition of "and in ‘concert with national
priorities". We wonder if this entire paragraph would be strengthened
by citing specif:l.c programme areas which would illustrate the kinds of
programmes the Embassy and headquarters expect would be undertaken.
Such examples might also indicate which programmes would prosper more
from headquarters or Embassy consultation. We are concerned that
"Oreeeds appropriate" might mstitutionalize an undesz.rable measure of

*ad hoc* operations.

3. We are grateful for the opportunity to comment on this
important document. We look forward to its early expedition to all

" posts where we are confident it will assist all Heads of Post in the .

management of their public affairs programmes. We suggest that it be
reviewed by headquarters, the Embassy and consular posts after the
Public Affairs network in the U.S.A. has functioned at its present
size. for appro:d.mately one year.
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PUBLIC AFFAIRS IN THE UNITED STATES
DIVISION OF RESPONSIBILITIES

The following guidance paper outlines the respective
responsibilities among headquarters, the Embassy, Consulates .- -
General and Consulates in public affairs planning and programm-
ing in the United States.

2. The Bureau of Public Affairs, having consulted as
necessary with the Bureau of Western Hemisphere Affairs and
the Embassy, will:

- establish, define and communicate to all
U.S.A. posts overall policy objectives
related to public affairs initiatives in
the U.S.A.; '

- determine, schedule and communicate to
all U.S.A. posts the national public
affairs programme priorities;

- provide ongoing support to all posts by
disseminating timely policy guidance and
providing appropriate materials and means;

. The Bureau of Public Affairs further will:

- determine, plan and arrange for personnel
and financial resources necessary for all
posts to meet these objectives and prior-
ities;

- through the programme control sections of
the Bureau of Public Affairs, suggest
programme development and monitor and
evaluate the effectiveness of public
affairs programming of all posts in the

U.S.A.
3. The Embassy in Washington, in consultation with

headquarters and U.S.A. Heads of Post, is charged with general
responsibility, national coordination and specific operational
management as warranted, for public affairs activities in

the U.S.A. Within this context, the Embassy:

- disseminates to consular posts policy
guidance in formats appropriate for use
with different priority audiences;

- coordinates the implementation of
national programmes and assists with the
development of local (post) programmes
consonant with the objectives and
priorities enunciated by headquarters;
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- assesses the effectiveness and
performance of coordinated post
programme activities; makes
recommendations and provides guidance
towards ensuring that ongoing programmes
are executed to their best advantage;
proposes ‘and/or initiates new programmes
in response to identified needs;

- coordinates all consular post recommend-
ations and endorsements which are public
affairs related and bear national
implications and dimensions; the Embassy
is the channel through which all such
recommendations will be routed;

- 1in terms of its own territory, carries
out the responsibilities enumerated below.

4. The Consulates General and Consulates are charged
with the development and implementation of public affairs
programmes within their territories directed towards the
achievement of post objectives and priorities and in concert
with national priorities. In consultation with the Embassy
or with External Affairs headquarters as appropriate, they
are expected:

- to carry out basic responsibilities both
actively and responsively for public
information dissemination arising from post
objectives by the effective use of print
and audio-visual materials, in the prompt
and efficient handling of enquiries and in
response to opportunities to communicate
an awareness of Canadian policies;

- to ensure the most favourable response to
and understanding of Canadian policies,
attitudes and achievements from priority
audiences by identifying and cultivating
those audiences and communicating with
and influencing them in a systematic and
progressive manner;

- to achieve wider media coverage of
Canadian affairs and a more accurate
interpretation or understanding of
Canadian policies by stimulating an
interest in, accurate coverage of, and
informed and/or sympathetic reporting
and comment on news and current events in
Canada.
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to increase and deepen the knowledge

of Canada by encouraging Canadian
studies, courses, seminars and research
on or related to Canadian affairs in
universities and colleges and selected
high schools of the post's territory;

to facilitate and promote Canadian
cultural manifestations within the.
area of the post, and where possible
to raise the level of awareness of
Canada's <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>