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/He Ezrin/ 21,068/ mel
fit /diary/cric/chron

The Canadian Embassy, UNCLASSIFIED —

WASHINGTON

The Under Secretary of State 2h February 76
for External Affairs, OTTAWA PAT~0953

Washington Letter 16, dated 27 Jamary 1976

Canadian Press Comment (CPC) Budget 56ule2-USA 1

It is our recollection confirm

that at the April 21/22, 1975 public affairs liaison meeting, agreement
was reached that headquarters would assume responsibility for "the

computer mailing and distribution costs of CPC." It was certainly not

headquarters intention that the precise statement "A number of items

have been questioned ... the contract for folding end mailing CPC" be

interpreted as meaning that headquarters would assume entire responsibility

for all payments related to the writing and publication of CPC. Indeed,.

the question posed at the time arid which is still valid is why a contract

for folding, stapling, etc., which cost§ $1,820 in 1974/75 should have

escalated so dramatically to over $10,000 in FY 1976/77.

2e Our primary concern is not, however, that funds from

RO. 291 have been used to pay for CPC but rather to ensure that the

maximum funding limit authorized by headquarters for disbursement has

not been exceeded. We should therefore be grateful for clarification

as to whether any funds have been paid from R.O. 611 for this publication,

or whether the entire amount expended to the present, $11,854.51,

approximately $3,300 above the current authorized level has been drawn

against the headquarters account. If the latter situation is the case,

we shall of course honour these charges because of the priority that

we place upon this programme. Moreover the additional $3,630 required

for the remainder of the fiscal year is authorized.

3. In 1976/77, it is agreed that a budget of up to

$22,000 be authorized for CPC. All charges should be coded against
ReOe Bl~lij-015—Post Code=2-000=29103. Appropriate adjustments will

also be made to your request for funding of R.O. 611 for 1976/77. We
would reiterate our hope that if your full staffing complement is

reached, consideration be given to the writing and editing of CPC by

a& member of the staff.

he We are certain that the confusion about this budget item

was the preduct of a genuine misunderstanding. We should be grateful in

eny other cases where some doubt exists that we be contacted and the situ-

ation clarified in advance.

ORIGINAL SIGNED

A. B. ROGER

Under Secretary of State

for External Affairs 000693
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FAI/H. EZRIN/2-6939/bm

Cie) DIARY CIRC CHRON

Canadian Consulate General, UQCLASSIFIED
NEW YORK, U.S.A.

February 24, 1976.

The Under-Secretary of State for External

Affairs, OTTAWA (FAI) FAI-0952

Béchard/Ezrin telecon of Feb. 24/76.

Evaluation of Public Affairs Activities B6-/-2-SSQ_

Further to the conversation under reference,

we Wish to emphasize that we are most interested to

obtain feedback from posts about the utility of

various types of information materials, and your

suggestions for the production of other materials.

Under-Secretary of State

for External Affairs

000694



FAP

Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés a l'information

AI/H.Ezrin/21068/mel
\ile/diarye/ric/chron

FAI/Roger [ RESTRICTED
ISB-/-D- “sf FOR BUREAU EYES ONLY

HeE.e Egrin Y/ February il, 1976

Post Liaison Visit « Atlanta

February 5, 1976

The public affairs programme in Atlmta is struggling

to its feet. With the hiring of a bright end apparently competent

LEIO in November 1975 the programme has obtained the minimn
human resources required in order to implement its activities

with some effects The major problems that the post faces are
as follows:

1) A weak but well meaning Head of Information Section
who neither holds the confidence of the Head of Post nor has suf~

ficient time apparently above and beyond his consular responsibilities
to truly administer our programme. Mr. Graham is still working on

invalid and anachronistic assumptions about the way the information
used to be directed. (eg. shot gun goodwill instead of

rifle policy objective approach) He also displayed a lack of judge~
ment in terms of selecting priority audiences for concentration

ege he wanted to try to explain Canadian policy in Cuba to the Miami
posts Cuban community.

2) The HOPts and more particularly his ITs officers,
general, lack of confidence in External Affairs in general, and our
Pablie Affairs activities in particular.

Post Programme

Bluntly put after about fifteen mimutes of conversation

it was apparent that the number of post priorities that the Public

Affairs programme was supporting were limited indeed. Moreover,

for a variety of reasons, particularly the fact of the close links

developed between Seaborn in Washington and Dr. Preston of Duke

University, the Consulate General had been effectively cut out
from the academic relations programmes On the other hand, the

post advised thet they hardly ever heard from Mr. Parcy, although
I gathered he spoke to Mr. Horne from time to time.

oo0/2
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RESTRICTED

FOR BUREAU EYES ONLY

The media of the Southeastern United States with

perhaps the exception of the Miami Herald are very parochial

indeed. Consequently, I sought to encourage the Public Affairs
division to concentrate on the business and financial commmity,

and the local publications they read. I stressed that Atlanta

should stop worrying sbout getting Cenada into the press on a

regular basis.

The basic problem which they share with other posts

in the United States is a lack of secure communication so that

they can obtain up-to-date information. I promised to try to

ensure that the CP/CBC Bulletin would be resumed by wire rather
than by airmail. I suggested to the post that they take advantage

of the area's super patriotism by emphesizing Bicentennial Themes

in their post public affairs activities. ;

There are some bright lights on the horizon for Atlanta.
The IT&C will be using our LEIO for media work on our "Bicentennial

(SIC)" participation in the Miami Boat Show. The LEIO is developing
en action plan for public affairsyaul "Phe post must develop a set

of priorities for these programnes and ensure that the programmes
are in line with post objectives etc., are in line with these
purposes.

\ A perfect illustration of the current inefficiencies

“Wi the posts' public affairs section deals with a request they
received from Washington for the current copy of a Miemi Herald
editorial. Although ostensibly the most important newspaper in

the region the post had not budgeted for a subscription to it.

Consequently, the LEIO had to race to the Public Library to

photocopy copies of the editorial. When I asked why the budget

for the Miami Hergid had not been retained and some other paper

cut I only received a vague and elusive reply.

Post, Staffin

Despite Mr. Horne's disclaimers to the contrary my

personal observations buttressed with interviews with the locally

engaged staff led me to believe that they could handle a great

deal more work than they are currently handling. Considering the

period of four montha when there was no LEIO at the post, the

information secretary (who by all accounts is a very competent

person) performed the general responsibilities of that position
without any strain. However, Mr. Horne had decreed that she not

be allowed to do these duties once a new LEIO had been engaged.

Consequently, the secretary had had enough time at her disposal

to work at the office on two university courses. There is no

film library; the level of enquiries is in the range of 2 to 25

per week; the print library is inadequate and used infrequently

by outside visitors, primarily students.
000696
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RESTRICTED

FOR BUREAU EYES ONLY

LEIO

Mrs. Pharr appears to be a very thorough and effective

individual who taught school in Winnipeg for two years. She

suffers from a lack of guidance from her immediate supervisor.

She is in the midst of preparing a new plan for public affairs

which will be forwarded to us for conments. In response to my

requests she is also preparing an inventory of all important

media publications mnd organizations in the area.

With regard to the Canada based position I do not

belLeve that we would miss the current incumbent if he woulaicke tern
returned to Ottawa. He spends at best »2 of M/Y on public affairs
activities while the rest of his time is spent on consular affairs.

The Head of Post did not seem unduly upset when the possibility of

his position's removal to Ottawa was broached. Indeed he mentioned

that in consular matters the posts administration officer was "the

expert to whim we all turn", because of this experience in the field.

Academic Relations

The post would like to expand your programme into the

prestigiuus schools in your area apart from Duke University. They

belie that Dr. Preston can do a very effective job with the twelve

satellite schools and that the post effect might be concentrated in

various areas such as University of Georgia.

Cultural Activities

They maintain that there is a high interest in Cultural
Activities in Georgia and that this is an effective meens“penetrating
the local scene.

HERSHELL E. EZRIN

He Bele
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10 Under Secretary of State fo sect! asean GWU. External Affairs, Ottawa,

Document disclosed under the Access to Information A

Document divulgué en vertu de la Loi sur I‘accés a informa’ (on

: | BSA] FAY
From / De; ACRA

AFFAIRES~ EXTERNAL AFFAIRS

Sécurité

DATE 27 January 1976
FROM Canadian Embassy, Washington, D.C. _ .. 

NUMBER} Gy

. . Numéro - :
REFERENCE 

|Référence 
FILE <\ DOSSIER
OTTAWA aN ~

Suet Canadian Press Comment (CPC) Budget | Db- 12 2 USK.u 

MISSION 

: 

. 

a

bes 6
ENCLOSURES

Annexes

DISTRIBUTION

Ext. 4078 /Bil.
(Admin. Services Div.)

Some confusion exists about budget responsibility

for. the 1975/76 CPC budget. The Post Finance Section

apparently concluded from the questions asked in OTT LET

NO AFP / M / 147, March 27, 1975, (attachment 1) that CPC

was to be deleted from local responsibility (account
number 61101).

2. - At the April 21/22, 1975 meeting between Ottawa
and Washington, FAI agreed to pay $8,500 for the computer

mailing and distribution system of CPC (account number
_. 29103). FAI apparently assumed that the post would con-

_ tinue. to bear” some responsibility for CPC.

3.0 0~—Cie However, this assumption was not shared by the
Post Finance Section. An April 18, 1975 memorandum
(attachment 2) informed this office that CPC had been

deleted from accounts 56104 and 61101 as a headquarters.

responsibility. To complete the process, on September 18,

1975, $4,004.54 was transferred from 29103 to 61101, so

that all CPC costs for. 75/76 have been paid out of 29101.

4. To date, CPC has spent $11,854.51 ($1,262 for

writing, $10,592.21 for printing, collating, stapling,

labels, mailing, etc.) from account 29103. Through March

31, we "shall need approximately $3,630 more ($480 for the
writer and $3,150 for printing, etc. ). . (This assumes we
shall publish a 3-page edition each week.)

5. Please advise as to proper financial procedures
for the remainder of the year...

6. The breakdown of the estimated 1976/77 CPC budget
of $20,187.43 American funds (attachment 3) is based on

current prices, a mailing list of 2,500 and 12 four-page

and 38 three-page issues during the year. As we have no

staff member in place who has the time to write CPC, a

000699
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writer's fee of $40.00 per issue has been included.
Postage which is paid by the permit number Embassy
account is not included. (Under the new US postal
rates, it should be approximately $14,500.)

7. The $20,187.43 figure is a minimum estimate.
Expenses could be increased by factors such as
expanded circulation, inflation or increased printing
prices. A realistic budget would be around
$22,500.00.

bis he
The’ Embassy

000700
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i ‘Our Let No ATTACHMENT

a AFP /oM_/ - 147) © oo Y
27 March 1975 ,

WASHINGTON - BUDGET ADJUSTMENTS 1975/76

$894,655 approved, An additional $52,910 will be provided when

Supplementary Estimates for Canadian Income Tax, etc., are approved,

$86, 365 approved on basis of current expenditure patterns and
increased salary costs.

$25, 000 approved. While we sympathize with your situation, this
is the maximum increase we can approve from the limited. funds-

available.

$5,960 approved. If you require additional funds for severance

payments and are unable to cover from savings in salary costs

through vacancies, we will endeavour to assist. .

$5,000 approved. This is maximum increase we can approve from the

. Limited funds available.

$261,600 approved on basis of current. expenditure pattern and

limitation of funds available.

$287,800 approved. Renovations to the Official Residence and

Chancery (5298) totalling $11,500 will be funded by Headquarters

(AFB). Proposed changes in CDLS (w) Building not agreed to and. this

item deleted along with contingency for Crown-leased SQ.- Headquarters

(AFB) technical approval required for other _ Proposed renovations

and alterations.

Deleted pending Headquarter's approval and identific3jtion of financial

sourcing.

$85,000 approved on basis of current expenditure patterns and

limitation of available funds.

$18,900 approved on basis of current expenditure pattern and

expected cost increases.

D 561 $220,800 approved on basis of current expendituxe patterns. Item

15 in 56104 as well as Item 4 in 56105 appear to Headquarters (FAT)

responsibilities and have been deleted.

we terpwre em epee

a qeegunes op rite te yt feats ete

: 611 $15,000 approved. Additional funds for promotional activities must

be sought from FAI. A number of items listed have been questioned

by FAI, i. e., item 1 (d) Canada Reports, a special release comment

piece will be funded by Headquarters, the Contract for folding and

mailing Canadian Press Comment this year was only $1,820, and the

addition of new program staff should enable post to assume the

editorial and writing duties related to both Canadian Press Comment

ear eet bel Fete ik

and Canada in the U.S. Press.«

- 000701
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. ATTACHMENT 2

EXTERNAL AFFAIRS - AFFAIRES EXTERIEURES

JEMORANDUM

ro Mr. R. O'Hagan ~ security, UNCLASSIFIED
. . Sécurité

- April 28, 19:75
a DATE s . 7

FROM L. V. Ryan
De . , : NUMBER

, Numéro

perpkencé ~=6 Your Memorandum of August 23, 1974.
, i FILE . DOSSIER

. . : OTTAWA

SUBJECT Post Budget 1975/76- .
_ Sujet 4 : 

MISSION

ENCLOSURES
Annexes

The following is a summary of the amounts approved by
~ DISTRIBUTION Headquarters in this Fiscal Year's Budget which directly apply

to the Office of Information Operations. The items are listed

in the order given in your memorandum under reference...

56103 - Subscriptions & Library Purchases

Amount requested ; $33,950

Amount approved $30 ,000

- 56104 - Professional & Business Services

(1) Transcripts of radio and television
programmes —- approved $ 2,400

(2) Canadian Press Comment - deleted as. = |.
= HQ's responsibility fb

(3) Canada on the US Press - deleted as
HQ's responsibility

(4) Film Programme - deleted due to the
provision of film equipment by AFMT

(5) Press Conference Monitoring - approved $ 1,000

(6) Speech Writers - approved $ 5,000

(7) Press Clipping Review - approved $ 1,800

(8) Distribution of Press Release, etc. by |
Metro - see L.O. 56105

(9) Elite Survey - deleted as FAI's
responsibility.

(10) Book Presentation Programme ~- no funds
provided

(11) Registration Fees/Seminars - approved $ 500 000703

xt. 407A/Bit.

(admin, sewien Div) -| ecs/2

| . Dockhe ot yeutiena rhLeok/ Nades a! "information -

S555 ESI SIRT ETT pate eo cape ep’
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56105 - Freight, Express & Cartage

Distribution of Press Releases, etc.
by Metro - approved $. 500

611. - Promotional Activities
owas ~

The total amount approved is $25,000

2. © In considering these estimates the Department has —
made the following comments:

"$15,000 approved. Additional funds for promotional
activities must be sought from FAI. A number of items listed

have been questioned by FAI, i.e. item 1 (d) Canada Reports,

a special release comment piece will be funded by Headquarters,

_ the Contract for folding and mailing Canadian Press Comment

this year was only $1,820 and the addition of new programme

' staff should enable post to assume the editorial and writing

duties related to both Canadian Press Comment and Canada in

the U.S. Press,"

3. The approved items listed below total slightly above

$15,000. Appropriate adjustments should be made in your pro-
gramme so aS to ensure that you remain within the allotted
amount.

PRINTING SERVICES

l. Canada in US Press - deleted as HQ‘s responsibility,

2. Special Brochures - deleted as HQ's responsibility

3. Official Residence in Washington - approved

4. Special Reprints - see note on page 2 of ‘Budget
attached

5. Special printing - approved

6. Presentation of books - see note on page 2 attached

7. Canadian Press Comment ~ deleted’'as HQ's responsibility

8. Miscellaneous printing - approved

9. Multiple letter mailing - deleted by AFP

10. Today Show - see note on page 2 attached

11. #$=Martin Agronsky - see note on page 2 attached

12. Miscellaneous Services - approved

oee/3
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(cost ofa .) (cost of a ’
3-page issue x 38 weeks + 4-page issue x 12 weeks/ © =Total

Print | $96.99 $3,685.62 © $129.32 $1,551.84 $5,237.46

Collate - 50.00 1,900.00 | 75.00 900.00 . 2,800.00

Staple : 25.00 950.00 —«..- 25.00 300.00. 1,250.00

Fola Oe 50.00 1,900.00 62.50 750.00 = 2,650.00

Insert 50.00 1,900.00 50.00 600.00 2,500.00 .

Seal 25.00 950.00 25.00 300.00 1,250.00

Label | 50.00 1,900.00 50.00 600.00 2,500.00 .

-Potal Printing $346.99 $13,185.62 $416.82 $5,001.84 - $18,187.46

Writer 40.00 1,520.00 40.00 480.00 2,000.00.

Total -§386.99 $14,705.62 $456.82 $5,481.84 $20,187.46

€ wZNGWNHOYV LLY
000705
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WS Y ake any Yo.~< oo Wie

FAP Caonest Late Ted ~ he RESTRICTED

H. EZRIN We Les qvalhd- KNEE January 8, 1976

Yer Cr1ce

SPECIAL ASSIGNMENT » MR. TED JOHNSTON

in speaking to APO about Ted Johnston's appointment on special

assignment to work with some of our posts in the public affairs f1éld
in the United States, you may wish to draw upon the following suge

gested job description. This te followed by a brief resumé of why

Mr. Johnston has a unique combination of abilities which would: be

particularly suited to the achievement of these objectives.

Job Description

1. To review post' operations at consular posts in the United

States with particular reference to those non-ICER posts where the

locally engaged information staff reports directly to non-External

Affaire personnel;

2. Te evaluate the suitability of the new draft Duties Paper

for public affairs officers;

36 To monitor the effectiveness of locally engaged officers at

particular posts with a view to making genesral recommendations

concerning theMtraining and evaluation prodedures for programmes

and personnel;

4. To aseist in the development of post public affairs programmes
in keeping with national and regional priorities;

5. To astess the usefulness of the Division of Responsibiltties

guidelines as between headquarters, the Embassy and Consular posts in

the United States with regard to public affairs activities.

Mr. Johnston has been posted in the United States, doing public

affairs work for over five years, and has had the opportunity of doing

policy work as head of the policy section of GWU. Hehiis a strong

administrative background and will be able to assist poste in costing

projects and managing the totality of post resources in support of
paplic affairs programmes.

H. EZRIN (FAI)

P.S. = You might find that even superhuman beings may have difficulty

in completing this assignment in less than 12 years; nevertheless

it 18 as good a starti soint as any!
8 ng PO ¥ 000707
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RAT/H. Barin/2,068/mel
. £Ne/diary/circ/chron

Guu Unclassified

FAP January 8, 1976

Consular Jurisdiction, Public Affairs Activities

A review of the recently received Country Programmes from

posts in the United States has once again highlighted the need for

rationalization of consular jusisdiction for public affairs activities

in the United States. There would appear'to be duplication of zones

of responsibility in a number of areas. In other instances the public

affairs jurisdictions are not coincident with the other responsibilities

of the post, an anomaly which undermines the concept of using some of

our public affairs activities in support of other post programmes. For -

exaiiple, Dallast Trade territory includes/Oklahoma; in public affairs y» Kanoas
Oklahoma is covered by New Orleans while Kansas is covered by Chicago. -

We are aware that you have been working at this issue for
some time and that its resolution will require interdepartmental agree=

ment as it relates to many pPogramne activities.

From our perspective, it would be most helpful to the
development of our programme activities on a post by post basis if such
a rationalization could be effected in time for our new round of pro-

gramme planning to commence in April 1976.

Ce |
Bureau of Publéc Affairs
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Country Objeatives « U.S.A, oo

: 7

Gig

You will recall that during our Vashington public affairs.
iiaicon mootings hold in April. 1975, tho inportenece of tho routing
public offairoe covtdons of tho Country Objectives in order to roflcct
correat sealitics wis caphooiescd, Wo hsve boon ore that you aro
conducting @ survey of | @ in tho United States concerning their
Semone on tho latenoao of oxioting objectives including, of

+ Public affairs objoctives., Boston's commmts contained dn
thoir iottor 456 of Deccabor 17 aro tho arab cot of rorponses that
2have cecn and deal rathor ontencively with tho question of tho public

affoixe programs at the pect in rolatdon to Country Objoctives. As
your lettar 6.0 537 of October 6 roqioated that Gl Footo como by
Lovenbor 5, vo chonld bo grateful fer copico of othor poots! seamnts

on coloting objectives of thelr rospsctive poots.

2s Ve look formed to nesting with your burem to discuss tho
recasting of tho publics offaire olcoanto of tho USA Country Obfgoctivos
both in terms of tho country promomso process and alice tn tearm of
t proposclo contained in the Divinion of Rosponatbilitics Paper
soon tho Enbacsy, Headeuartees and Consular pesto in the United

Statoa? that to hops'to bo iaauing chortiy.

web REID-
Burean of Public Affaire
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Your Memorandum of December 22, 3975.

CANADA-USA RELATIONS

GWP

Gwu/

Whittleton

Somervilie

Clark

FAI
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CONFIDENTIAL

January > 1976

St Serr ee are 5, taeee.,

[aera /-a- deal
i

te TOs on ate a a

Ug | |
— el et

1 agree that there are problems about priorities in the United
States. These appear to vary from post to post, understandably enough,

but of much more importance is the fact that they are more often pere

ceived in the light of some untoward event rather than in the routine

evolution of current objectives and country programe. While I am pre-

pared to engage in a dialogue at any tite, I think it would be ureful to

take advantage of the preliminaries of the current country programming

exercises to arrive at conclusions based on «

(a) your perceptions of the various posts! objectives and
tasks, :

2A

(b) our perceptions of what is required, in public affairs

resources, to support the agredd post objectives. and
programs. / »,

2s I consider, also, that some precision on who in Ottawa is

supposed to be doing what, is in order. My own simplistic viewpoint
is that the Public Affairs Bureau ts primarily concerned with ensuring

that adequate resources in material, intelligence and technique ore

supplied directly to posts to carry out publi¢ diplomacy in support of

local objectives. Since this Bureau has relatively little control over

the quantity, or indeed the quality, of the human resources deployed at

posts to implement public affairs programs, I am becoming increasihgly
concerned about the utility of directing major material resources \into
a vacuum. It is doubtful, in my personal judgment, that there are, more
than two or three posts in the United States that are functionally. |

capable of extracting a full measure of usefulness. out of the resourges
that can be deployed by this Bureau. Yet we most certainly agree with

you that the highest priority must continue, to be accorded to an

effective public affaire programme in the United States.

| .

3. In the case in point - that of Sdnator Sparkman - it would
be interesting to know whether or not the Embassy now has a policy \

about the cultivation of the Congress. A year ago such tactics were

frowned upon. And if it is indeed permissible to develop a propaganda

¢ eeed

\
e

;

000710



i

Document disclosed under the Access to Information Act -

_ . Document divulgué en vertu de la Loi sur I'accés a l'information

¢

program of this sort has the post determined, currently, where the
Congress fite in order of priority among audiences that must be <a

‘cultivated? Has the Congressional Liaison Officer indicated the
‘sort of preblem he is encountering, or the sort of help he thinks
“he needs, in dealing with that particular audience? Ithink we
can be inventive enough in this and similar public. affaire problem-

solving once we are clear about what goals we are attempting to

j attain and what, in this particular caee, are the permissible tactics.
' I rather suspect that the Senator Sparkmans of the United States can

Be reached only at ambassadorial or ministerial level and we will
‘ theve to enlist the active intervention of that sort: of salesmanship
iit we are to be successful.

Py . \ 4

be ce ‘In the interim I would just make the point that "the vast
External Affairs establishment" to which you refer is not, in terms
‘of. public affeire, of any great vintage. Indeed the full establiah-
ment’ in Washington hae not yet been reached and, in the year that 1
have. been on the scene, it has not functioned effectively because of

prolongued. shortages of Canadaebased manegeriai talent. It cone
stitutes ‘the sort of vacuum to which I referred earlier.

5. it is also useful for us to remember that our public
affairs | ‘galent in the United States, dispersed as it is throughout
the country, ie still vastly inferior in total numbers to the infore
mation establishment that, for exemple, the British have in New York
aldne. th other words we have, by any professional standard, a long
way to go before we esr safely reach conclusions about whether the
staff we. have is either sufficient or competent in achieving other
than inmediate, ad hoc objectives.

! di
i yp ‘

j
' ‘ }

Patrick Reid, | |
_ -Direstor General, — _
Bureau of Public Affairs. i

OO et error emeannee ee
ET \ 000711
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_"%° GWU/G.S. SHORTLIFFE/2-6172/jb

| AFFAIRES EXTERIEURESEXTERNAL AFFAIRS

security CONFIDENTIAL
Sécurité .

DATE December 22, 1975

NUMBER

Numéro

FILE * DOSSIER

OTTAWA

MISSION

4

We have a problem. I use the word "we" advisedly

because I think both of us need to re-examine some of our priorities

vis-a-vis the United States. We are not getting through in terms of

information and understanding to all of the key segments of the U.S.

decision-making process that we ought to be reaching. We have seen

last week a stark example of this when the Chairman of the U.S. Senate

Foreign Relations Committee referred to "President Trudeau", "Mr. McCann",

and relations between "Ottawa and the Dominions''. The level of knowledge

displayed by Senator Sparkman is, to put it mildly, appalling. He may

be an old curmudgeon from the U.S. deep south but, in his present

capacity, he is obviously the kind of individual that we must, to

some extent, reach in terms of ensuring at least a minimm base of

knowledge about Canada. This incident is, however, but the tip of

an iceberg. What it raises in my judgment are issues about the focus

and priorities which we are following with respect to our efforts in

the areaS of general relations, public affairs, Congressional relations,

and the interaction among these areas.

2. I think the time has come when we need to sit down together

and look in depth at what we are doing with the vast External Affairs ©

establishment that now exists in the United States, how we are inter-

acting at Headquarters (to ensure that necessary background information
is getting out), and how in fact our resources are deployed and are

performing throughout the U.S. posts. There is no doubt in my mind

that we have made some gains in recent years in terms of enhancing

understanding of and support for Canadian policies. Many of these

gains have been achieved through the work of public affairs activities
and some of them through work in the general relations area. On the

other hand, I think it is also clear that a formidable challenge remains

in front of us and I think we might profit from a thorough going review

of what we are doing, why we are doing what we are doing, and where we

should be going in the future. From our perspective, we would like to

be able to examine these questions at the Heads of Post meeting in May.

I would be prepared to assign an officer to such a review. How does

this idea strike you? .
is Ss 5 eee

a oo UY z ad 2))/Th Rese Bowe LG ba G. S. Shortliffe,
Any mat from bees our ew, Director,
Pr hats Hoe Coukh expend oe he U.S.A. Division.
teLree fou Aceinad te Tae? ae : 000712

6lL



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés &@ l'information

, December 23, 1975.

MR. REID =

Note for you from Mr. Ezrin, re the

attached Memorandum from GWU dated December 22/75,

on "Canada-USA Relations"

‘Glen Shortliffe and I had some spirited but friendly

fisticuffs about this issue last week. When he commenced the

discussion by noting the “failure of our public affairs program

to deal with the Senator Sparkmans of the world'' I retorted that

it was the Embassy, particularly its general telations and

Congressional relations programs which had fallen down. Of

course the issue falls into both our collective responsibilities

as I think Glen has correctly pointed out in his memorandum.

‘From the note at the bottom of the memorandum I

gather that he would wish Ted Johnston to take this kind of

responsibility on as well.

For your information I have prepared a very rough

draft of a statement of duties for Ted, but I have not yet

cleared it with Allan Roger.

Qo wter

qlee

000713
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

File ; SECURITY Unclassified
Sécurité

He Be Br ee nent, DATE December 30, 1975
sansa a NUMBER

ne Numéro

Embassy Organization ~ Public Affairs Ke -| -Z2 -(h SA

Uf
ENCLOSURES

Annexes

DISTRIBUTION

GWU

FAP

FAI/Roger

Ext. 407A/Bil.

7830-21-02 9-5331

I telephoned Mr. Seaborn on December 29 (who together with

Mr. McKinney authored this telegram) to clarify several points raised in

the telegram. I noted that the Canadian Representatives Abroad listed

no less than 14 officers with designations after their names, and

requested clarification about what established practice existed at the Embassy

regarding. - use of diplomatic rank only for the diplomatic list. Mr. Seaborn

repeated that this was going to be the Embassy's aim vis~avis the State

Department's diplomatic list and that he understood the post would be taking

this question up with Headquarters concerning CANREPS. In response to question~

ing Mr. Seaborn stated that some career foreign service officers at the post

believed that the designation after their name in some way implied that they

were single assignment employees and that the policy as ennunciated in the

telegram under reference would eliminate any misunderstanding.

ae I pointed out to Mr. Seaborn that it was not established practice

as his telegram implied, for mission officers to use only their diplomatic

rank in their signature title. I gave him several examples from recent cor—

respondence from the mission. I further noted that in the public affairs

field it would seem both appropriate and useful when dealing with the public

media, etc. for the signature titles to include an indication of the area

of responsibility of the writer.

36 I asked whether the last sentence of the telegram under reference

was an implication of discrimination against information officers posted en

the mission. Mr. Seaborn merely reiterated his former statements about the

use of diplomatic title only for career Foreign Service officers.

000714
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UNCLASSIFIED

FM WSHDC UNFC3545-DEc22/75 lwo -1- a -ONd

TO EXTOIT Fy | __ACHON
_DISTR FAI FAC FAR FAH FAPD GWP aug APO GWU
REFYOURTEL FAPOOS7 DECII

~°-EMB ORGANIZATION-PUBLIC AFFAIRS

YOUR SUGGESTIONS NOTED AND TO EXTENT POSSIBLE WILL BE TAKEN INTO

ACCOUNT BY POST MANAGEMENT IN ITS DECISIONS ON NOMENCLATURE, ETC,

Ze FOR YOUR INFO WE ARE USING FOLLOWING TITLES FOR LOCALLY ENGAGED

OFFICERS WHICH REFLECT AS PRECISELY AS POSSIBLE THEIR RESPONSIBIL-

ITIES:MG FABIAN,LIBRARIAN JM COLTHART,ACADEMIC RELATIONS OFFICER

ss CLARK, PUBL ICAT IONS/MED 1A OFFICER SJ HENNESSY, INFO OFFICER WHERE -

OFFICERS ARE CDA-BASED AND CAREER FSOS OUR ESTABLISHED PRACTICE

THR OUGHO UT EMB IS THAT DIPLO RANK ONLY IS USED FOR DIPLO LIST,

SIGNATURE TITLE ETC PURPOSES.AS OHAGAN AND PERCY DO NOT/NOT FALL

IN THIS CATEGORY QUOTE PUBLIC AFFAIRS UNQUOTE AND QUOTE INFO YNQUOTE

CAN APPROPRIATELY BE USED IN THEIR CASES

WARREN

END/094 231645Z 00180
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_£ * EXTERNAL AFFAIRS

: TolA
.£From/De: ACR

AFFAIRES EXTEREURES

iguassiefioTo All Consular Posts 5
A . Sécurité

pare December 16th, 1975
NUMBER 3 Bdp

Numéro

ROM The Canadian Embassy, Washington, D.C.

REFERENCE

Référence

FILE 7 . DOSSIER _!

SUBJE . . .
sat information (printed) materials.

ENCLOSURES Y : “
Annexes f .

A number of Canadian posts in the
~~ SISTRIBUTION United States were recently involved with Ottawa

(FAI) and the Embassy in sponsoring and organizing

a visit to Ottawa of certain senior U.S. editorial
ATNTA executives. In the planning stages the Embassy

sent to those posts a suggested reading list

BELO which, if posts felt it would be useful and
CHCGO appropriate, could be sent to the editors as

CIYND background reading prior to their departure.

Aor 2. In doing so, we were mildly surprised
ENGLS to learn that some posts are not receiving what

MNPLS might be considered "basic" Canadian publications.
PHILA This message will obviously not concern all posts,

SFRAN but for those posts not already receiving the

SSUAN publications in question we list them here for

SEATL your consideration, in the hope that they might

NRLNS prove useful to both Canada~based and locally

CNGNY engaged officers and particularly their various

U.S. publics.

ce. a. MacLeans
FAP , b. Le MacLeans

Far’ c. Canadian Forum
FAC d. International Perspectives

FAR e. Saturday Night.
A.C.L.F. ,

These and many more can be subscribed to annually

by filling in the "Post List" which should then

be forwarded to A.C.L.F.

ad oS, RN
The Embassy

000716
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AMBASSADE DU CANADA

Public Affairs Division,

1771 'N' Street, N.W.

ani D.C. 20036

e| Oa me
I thank you for giving me ana

look at the paper “Public Affairs in thence ,

Division of Responsibilities". Clearly a good deal of
careful thought has gone into its preparation. I have

some minor changes to suggest for your consideration.

These are in the introductory part of paragraph 4 and in

4(g). They are indicated in the attached text. Asa

somewhat more substantive change I wonder whether in

paragraph 2 (c) the last line could be amended to "...
appropriate departments and divisions in Ottawa." In

the covering letter it would be acceptable to me if

instead of simply proposing to review the guidelines

during 1976/77 you were to indicate that an initial
review could take place at the HOPS meeting which we now

expect to take place in May 1976.

Yours sincerely,

<u Warren,
AnWassador.

Mr. Patrick Reid,

Director General,

Bureau of Public Affairs,

Department of External Affairs,

Ottawa, Ontario.

Canada.
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Document disclosed under the Access to information Act 4

FA L/ H. Ezri aPerHes rE a vertu de la Loi sur I'accés @ linformation

October 24, 1975. . i

POSTS LISTED BELOW FAP-(M)-

é

Public Affairs in the United States:

Division of Responsibilities ,

“Attached is a set of guidelines defining the division

of responsibilities with regard to public affairs programming

between headquarters, the Embassy and consular posts in the

United States. Posts will note that these guidelines reflect

— the direction laid down in the supplement to the 76/77 Country

‘Program entitled Public Affairs in the Country Program.

2. We have recognized the need for a more coordinated

approach in the development of national public affairs programs |

in the USA in order to take full advantage of ‘the’ public affairs

infrastructure now in place at posts and new resources that have

been made available at headquarters in the past year and a half.

36 We hope that this further elaboration of the relation-_

ship between posts and headquarters will prove beneficial to poate in

both the planning and implementation of their public affairs programs.

4. ' It had originally been intended to discuss these guide-

lines at the autumn Heads of Post meeting which was postponed. We

would propose that posts catefully monitor the operational impact

of these guidelines upon their post public affairs programs with

a view to an initial review at the HOPS meeting which is

now expected to take place in May 1976.

USSEA

000718
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“Y PUBLIC AFFAIRS IN THE UNITED STATES

1 DIVISION OF RESPONSIBILITIES

The following guidance paper outlines the respective /responsibilities between headquarters, the Eabassy, Consulates poeneral and Consulates in public affairs plannin: and prorramming i.in the United States. oe i

oT 2, * -)) The Bureau of Public Affairs, in consultation as necessary
with the Bureau of Wastern Hemisphere and Heads of Post in the United
States will: a, o

_~- fa): determine, schedule and communicate to all USA {a. posts the national public affairs programne
priorities; — So 

.

_ (o) ‘determine, plan and arrange for personnel and
financial resources necessary for all posts to

-, meat these objectives and priorities; .

)'.. provide ongoing support to all posts by “\. dieseminating timely information and providing ‘“necessary materials and means5when appropriate 4. in accordance with policy guidance provided by —s_. i
7 appropriate departments and divisions in Ottawa. t

(a) “through the ‘programe control sections of the. —
.+ : Bureau of Public Affairs, suggest programme —

' development and-monitor and evaluate the —_ Ce
ffectiveness of public affairs programming =

‘of all posts in the USA, 0 pee
Ve

so 3. °° 5. The Bnbassy in Washington, in eongultation with headquarters
.. and USA Heads of Post, is charged with general oversight of Canadiana Government national public affairs activities in the USA. The Embassy, rt et er pent ae i ee ee rote
{"\ (a) | disseminates poldey guidance to conaular . ae

sant posts in formate appropriate for use with | |7 different pricrity audiences; 0. Sg .

= (2): .coordinates the implementation. of national ©.”
Sprogranmes, and-assists consular posts with LY

the development..of local (post) programues
in conformity with the objectives and. fog iid
priorities enunciated by headquarters;

”. “990719



_the development and implementation of public affairs programmes

. Document disclosed under the Access to Information Act -

a . | Document divulgué en vertu de la Loi sur I'accés a l'information

(c) makes recommendations and provides guidance
on proposed post programs having national

implications;

(d) initiates in consultation with HQ and USA

heads of posts, national public affairs

_activities that would assist the presentation

of specific policies; ,

(e) in terms of its own territory, carries out

the responsibilities enumerated below..

y-

~ oad

4. ' The Consulates General and Consulates are charged with

within their territories directed towards the achievement of post ,

objectives and priorities. In consultation with the Embassy and/or a

with External Affairs headquarters as appropriate, they are .

expected: : OC |

(a) to carry out basic responsibilities both

actively and responsively for public relations |

in general and public information dissemination

in particular, arising from Country Objectives

by the effective use of print and audio-visual

materials, in the prompt and efficient handling

of enquiries and in- responses to opportunities

to communicate Canadian policies; -

(b) to ensure the most favourable positive response

to , ' or understanding of Canadian policies, attitudes

i and achievements from priority audiences and

influential individuals by identifying and

cultivating those audiences and individuals

in a systematic and progressive manner; _

cee cement one eee ee eee
wey art ee neers ee aes(c) to achieve wider media coverage of Canadian

affairs and a more accurate interpretation or

understanding of Canadian pplicies in the

post's territory by stimulating an interest

in, accurate coverage of, and intelligent and/

or sympathetic reporting in the media of both

news and current events; | . i

“tee

-

(d) to reflect in the United States the growing

creativity and scope of Canadian culture and

‘learning by facilitating and promoting Canadian

cultural manifestations within the area of the

post, and to raise the level of awareness of

Canada's bilingual and multicultural personality;

weed

000720 °
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- 3 -

(e) ‘to increase and deepen knowledge of Canada
by encouraging Canadian studies, courses,
seminars and research related to Canadian
affairs for colleges, universities and
selected high schools of the post's territory;

eee

(£) to obtain maximum public affairs benefit to
’ | Canada, from the local efforts of all depart=

, - ments and agencies, provinces and private
organizations, businesses and citizens;

to Ae sine tintin 9
otk dase +

Cg) to consult regularly with the Public Affairs
Division of the Embassy and with the Bureau of

as . Public Affairs in the conduct of post public
. affairs programmes. een ea ee el

“hes ete7

‘s,

~ 000721
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(b)

(ec)
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Wafia los

SG@-(-a-USA
Rainville Report ; 35 i

Purpose: It was undertaken in the fall of 1974 by a member

of the National Film Board who had been seconded to External

Affairs as lst Secretary in Mexico prior to this assignment.

He surveyed post film library requirements and means to

rationalize services.

Cost: Travel Expenses - Approximately $1,000

Follow-up: Comments were solicited from posts in the winter

of 1974/75. There have been ongoing consultations with the
NFB about the establishment of basic film library packages,

publication of a single catalogue, modified by post and

development of specialized film libraries in line with post

priorities,

Post Film Inventory and Commentary

Purpose: To ensure that post film libraries retain only

most useful titles, replace worn materials.

Cost: Film shipment charges

Follow-up: This is done annually.

Film Review Programme

Purpose: All new NFB and films produced by other departments

are screened by officers from relevant geographic bureaux as

to suitability for various regions of the world. The programme

is useful in selecting films for versioning, etc., as well as

providing a useful introduction to officers of the new film

materials available.

Cost: NIL

Follow-up: Comments are solicited and evaluatéd by FAI, and

form one of the basis for film purchase and versioning.

Post Publications

(a) Canada Today/dtaujourdthui - Readership Survey

Purpose: Evaluation Conducted 1973/74

Cost:

Follow-up:

20/2
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~2-

(b) Canadian Press Comment

Purpose: Evaluation conducted July 1972

Cost: wh kineaur

Follow-up: Roath. emporoled naw Crmadchangie

Programme Evaluations

(a) High School Book Presentation Programme

ose: Evaluation of programme currently being conducted

by team from Bridgewater State University.

Cost: $16,750

Follow-up: Report to be completed by October 15, 1975.

(b) RCI Topical Disc Programme

Purpose: To assess suitability and use of topical discs

produced by RCI for use by USA stations. 700 stations now

being polled.

Cost: Absorbed by RCI,

Follow-up: Implications for types of material to be produced

and possibility of production by Embassy Washington of taped

materials in those areas and formats not covered by RCI.

(c) Teachers Kits Programme

Purpose: Evaluation pres y Conca ARapap lon Oh 3 aes
Cost: NIL

Follow-up: Currently ery conduxalagh

(d) Duke University Teacher Training Programme

Purpose:

000723
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(e)

(f)

-3-

Cost: NIL as it is being conducted in-house by Duke

University. The Embassy in Washington will consult as

necessary.

Follow-up: Report to be completed by September 15, 1975

in order to assess whether to enter into programme

during 1976/77 fiscal year.

Canadian and Binational Societies

Purpose: The Embassy is developing the parameters of a

study of how Canadian and Binational Societies would be

established in the USA. These clubs would provide platforms

for dissemination of Canadian policies and attitudes to

influential U.S. audiences, and might also serve as

potential lobby organizations.

Cost: UNKNOWN

Gallup Poll Survey

Purpose: Evaluation conductedDece ber 14%!
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CONSULAT DU CANADA

From |/Ds: | AT RA 15 South Fifth Street
i Minneapolis, Minnesota 554Q2

December 9, 1975 ‘WN

File: 55-21-2 ‘
,

JAN 1.3 1976

a

Att’nef [4 ail
AE

Z \

Mr. H. E. Ezrin :

Head, Program Control Section Se-/ -2-US/?
Information Division (FAI)

Department of External Affairs d/ 49
Ottawa, Ontario IQA OG2

Dear Mr. Ezrin:

I am equally surprised that a comment made during dinner

concerning an aspect of our information program resulted in your

November 27, 1975 letter. I would hope that my remark was correctly

"reported" but to set the record straight, I said that Minneapolis had

an excellent information officer and that sometime a faster reaction

from Ottawa to a proposal would be welcomed. Specifically, I had in

mind Gerry Foley's proposal regarding the St. Thomas College "Canadian

Week", Ottawa misplaced his proposal for a few months and our Information

Officer was getting concerned by the lack of response. It took a long

time to implement his request.

My comment related to a particular situation, it is unfortunate

that is was interpreted as a criticism of the Public Affairs Program.

Yours sincerely,

CA

rnard Giroux

Assistant Trade’ Commissioner

000725



‘hGH
FM BONN ZQFC2354 DEC 56 22S Se Ot |

Docunie ivulgué e

TO EXTOTT| FAI FAP

INFO PARIS | DL nr

REF FAI9442 DEC2 FAP@986 NOV1G

FAP SENATE CTTEE TESTIMONY

AMOUNTS IDENTIFIED BY US DO NOT/NOT INCLUDE TOURISM AND TRADE

FAIR EXPENDITURES,

END/148 815322 @g080

mmrnmeeeras comme ce ce ms _ Documiént disclosed under thé Access to Information Act2=TM
le la*Loi sur l'acceés a l'information



MESSAGE
ACTC/FLLE ABitunait flame yhe

Document divulgué en

EE THE ficess to information Act -

ertu de la Loi sur l'accés a I'information

/- PLACE SECURI TY
. 

* OE PARTMENT ORIG. NO. DATE FILE/DOSSIER

~“ Ligu MINISTERE n° DroRIG Bh / a sécurité
. 

: 

yaw f

 7 

- 

j

FM/DE / (OPTARA way ARR FAT. 1)22) DEC2,75 nn e~ UNCLAS.

| Cer? Ta rasceseies

INFO ZL

f

DISTR.

REE

sUB/SUS-

LI iii
FAP 86 OF Nov 10/75

“FAP SENATE CO: MITTEE TESTIMONY

“GRATEFUL REPLY zorfibeasar,

es} 2 Gffeoe +
DRAFTER/REDACTEUR DIVISION/ OIRECTION TELEPHONE . FdROYED/APPROUVE

Reem m ene e ee er near etter esecsoenae

FAL
See eesecesecnrsesAE21048 BMG reee RE Se an

a aad

EXY t6/sIu (rev 6/70)

000727



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés @ l'information

AT /He Bzrin/2i,068/mel
£il$/diary/cire/chron

¢ GWU, FAP

Ninnenpebi-
4y-/-2- USA

4! ag
OTTAWA, K1A 0G2

November 27, 1975

Dear Mr. Giroux,

I gurprised to learn from Mr. Brady of GWU, who met you recently

at pois in North Dakota, that you do nob feel that the post public
affairs programmes have been given sufficient support by this bureau.
Indeed the implication of your comments was that we are not responding
to your needs. Although in some matters, it has taken some time to
implement your requests, we have not received any indication from the

post that we were not following up on your requests.

As you know, a most vigorous programme has been developed in Minn-

eapolis. We have provided substantial support to a number of projects,
the most recent being the Bicentennial symposium (speakers films) at the
College of St. Paul. Othersrecent support included exhibits for a joint
CGOT promotion at the IDS centresag well as numerous press guidance and

background papers. Your post also placed a distinguished visitor on the

November Editorial Executive visit to Ottawa and received a collection of
prestige volumes for presentation by the Head of Post.

As you are probably aware, we are currently exploring the possibility
of a prestige film showing/film festival in your region. However, an
important criteria will be how tse-of a film festival showing willssuppott
post objectives and touch priority audiences.

I would be grateful for some indication of how we have not served your

post's interest, and what proposals you might wish to make. I look forward

to reading your post submission on public affairs in the country programme.

Yours sincerely,

HERSHELL E. EZRIN

HeEe Ezrin,

Head, Program Control Section,

Mr. Be Giroux, Information Division.
Vice-Gonsul. and Assistant Trade Commissioner,

Cenadian Consulate, Minneapolise
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MISSION T —

The purpose of this memorandum is simply to supplement the excellent

report already done by Mr. MacIntosh, the essence of which I concur. I should

like to highlight the following problems in Buffalo.

1) Lack of Support Staff.

Although it was most difficult to hold a decisive conversation with the

two heads of posts (incoming and outgoing) at the meeting, particularly as

they held differing views, GWU and we argued in the strongest terms for the

provision of at least a minimum level of work for Graziplene the LEIO. Mr.

Johnson, the new head of post, assured us that he would take much greater

interest in the programme and that he would assure stenographic support for

the fiscal year 1976/77. He cautioned however, that additional support “would
be required for fiscal year 1977~78 if their other major programmes were to be

accomplished and requested that we review the situation in order to advise

whether a way could be found for us to provide additional support staff.

2) ‘The LEIO as External Affairs Officer.

Our memorandum of August’ PGi identified a fundamental problem at the post.
The LEIO is being used any time the post is tasked with a general relations,

or public affairs activity (eg. political reporting requested by the Embassy

was undertaken by Grazeplene). This has led to the unhealthy situation of

Graziplene being sent to represent Canada in very important seminars and other

activities where the presence of the Head of Post or at the very least a senior

post official would have been more appropriate particularly as they had access

to confidential information that Graziplene did not. It naturally cuts into the

time the LEIO has for his Public Affairs work.

3) Duties of the LEIO.

Graziplene does not really have a statement of duties. He is by and large

ignorant of all budget procedures, did not participate in the preparation of

the most recent post budget estimates for the public affairs programmes and has

not been taking advantage of funds available for his project at the post. He

also urgently requires indoctrination into the type of programmeg support

available from headquarters. Mr. Johnson, Head of Post, has agreed that Grazi~

plene must be permitted to attend the next LEIO briefing in Ottawa.

00/2
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4) Programme Priorities in Public Affairs.

Bluntly put there are nonex Because the media received a great deal of
information direct from Canadian newspapers and television the post has more

or less remained convinced that there is no need to explain the Canadian Gov—

ernment viewpoint on complex issues to priority audiences. Tasking in some

areas, ege Academic Relations, has not reflected an overall sense of priorities.

5) Territorial Jurisdiction.

This problem has not yet been resolved, indeed we discovered that Buffalo

has programme responsibilities for St. Lawrence College and Plattsburg; yet the

Consulate General in New York is covering this area. (Personally I think that

for the time being the situation is better left untouched). A simple example

of the confused jurisdiction is that two MANDI teams, one from Buffalo and

one from Congen New York visited Plattsburg University in two consecutive weeks

recently, each being unaware of the other's existence.

6) Academic Relations.

An interesting discussion arose with Graziplene about thesfact that the

State University System in New York is closely controlled by the State Educ-

ation Department in Albany which is in New York's territory. Although some

pressure may be brought to bear by local colleges on Albany requesting addit~

ional resources for programmes such as Canadian Studies it is a mmeewb point

whether we should be focusing our attention on individual colleges or rather

on the Albany decision makers.

7) Role of Receptionist.

Taking advantage of an agreement previously arranged that the receptionist

would supply some support to Graziplene, I developed the following list of

responsibilities for her which should free Graziplene from some of the menial

tasks he has been doing.

i) Responsible for supervising the library

ii) Answer routine general enquiries — we shall have to supply

examples of a standard answer book

8) Mission Common Services.(Mail etc.)

Graziplene has agreed that he will rely on Mission Common Services eg.

mail room, addressograph rather than attempting to do it himself because it

was faster.

9) Personnel Assessment — Graztplene

Although the post has spoken highly of his willingness (understandably so)

to undertake any task that they offer him and his excellent local connectionf

. it is apparent that he has been given no real supervision or direction. Further-

more, he has not demonstrated an ability to assess how much of his time,he

should devote to comp4eting activities with different priorities. No doubt there
will be some improvement as he gets experience on the job as well as when he rec=

eives a new statement of duties against which he can measure his own performance.
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We should look to evaluate Graziplene's activities in approximately

six months' time. The major factor to be assessed should be whether he can

"manage'' a public affairs programme and display some judgement in distinguish-

ing between activities of different magnitudes of priority (eg. clerical vs

programme) rather than Academic Relations/Media/Cultural.

This is particularly important if there is little prospect of a new

External Affairs position being placed in Buffalo, whose occupant might

provide more careful supervision of the programme.
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MEMORANDUM: ,

awy UNCLASSIFIED

FAP November 27, 1975

GuP/GNU Liaison Visit to Washington So-L-® -OSd

a“ ‘ abn

Attached are the following papers concerning Public

Affairs interests which you may wish to discuss with the

Embassy in Washington.

(i)

(ii)

(444)

(iv)

(v)

(vt)

(vis)

26

Role of Public Affairs Division in Embassy Operations

Staffing Issues ~ Washington

Division of Public Affairs Responsibilities

HOP meeting - Public Affairs

Promotion of Positive Canadian Image

Construction of New Chancery: Public Affairs Facilities

Ministerial Speaking Engagements in the US A

The Cultural Affairs paper was dispatched to you earlier.

ean of Public Affairs

000732



Document disclosed under the Access to {nformation Act -

Document divulgué en vertu de la Loi sur I'accés a l'information

ROLE OF PUBLIC AFFAIRS DIVISION IN EMBASSY OPERATIONS

WB wish to emphasize to the Ambassador the importance that we

attach to the active participation by the Head of the Public Affairs

Division in the senior management committee and CPM of the post. We

have been concerned in the past when other sections of the Embassy,

for example the energy section, have tasked posts in the United

States to perform public affairs responsibilities relating to the

communication of public information to priority audiences, without

consulting the Public Affairs Division of the Embassy. If that

resource is to be used to its most effective end it should play a

role in 1) reviewing public statements in order to ensure that they

are appropriate to the needs of the United States electronic and

other media, as well as other target audiences, 2) and in the

develophhent of coherent national programmes, liaising as appropriate

with other posts in the United States who may have important regional

audiences, or medias
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STAFFING ISSUES WASHINGTON

It would not be our intention that you raise any special

staffing issues with Washington at this times Rather, if the

occasion arises you may wish to note that this bureau places a

higher priority on staffing the positions in the Public Affairs

section in Washington than on the staffing of all other FAP

programmes positions elsewhere in the world. We are very

conscious of the need to assign officers whose talent in the

Public Affairs field are complemented by a fine sense of tact

and demonstrated liaison capability, particularly in two national

roles, the National Academic Relations officer and the National

Information Liaison officer.
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DIVISION OF PUBLEC AFFAIRS RESPONSIBILITY BETWEEN HEADQUARTERS AND CONSULAR POSTS

You already have copies of the paper that has been prepared

upon the basis of submissions from Washington and after conversations

and discussion between GWU and this bureaus The Ambassador has received

@ personal copy just before we release it in the United States.

You may recall that this issue has been "a live one" since the

summer of 1974, but we were not prepared to adopt a position in this

matter until we had had the opportunity to review the operation of

Public Affairs activities at posts in the United States. Given the

lengthy delay in clarifying this relationship we would not like to see

another delay that would inevitably follow any attempt to renegotiate

this proposal at this timee Instead we would recommend that comments from

the Ambassador would more appropriately be useful during fiscal year

1976/77 when we shall have had an opportunity to assess the effectiveness

of the suggested plan of operation from both our perspective and that of

posts in the United States.
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HEAD OF POST MEETING PUBLIC AFFAIRS

Because dhe September 1975 HOP meeting was cancelled, the

scheduled one day seminar on Public Affairs in posts in the United

States to be held at the end of the HOP meeting was postponed.

This also caused a postponement of a special "film use"

seminar for post information officers and locally engaged film

librarians which we had agreed to co-sponsor with the National

Film Board. Posts will be receiving the division of responsibility

papers and the new statement of duties paper for public affairs officers

in addition to the paper of objectives, priority audiences, and techniques

which accompanied the 1976/77 program documentation. We are still very

interested in holding a meeting with HOPs and senior public affairs

officers for one day at the end of the next Head of Post meeting.
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PROMOTION OF POSITIVE CANADIAN IMAGE

A natural consequence of the development of a comprehensive public

affairs plan and the creation of an infrastructure at posts throughout

the United States to implement this programme has been the heightening

of the Canadian profile in U.SeA+ circles. In line with the Ambassador's

oft stated desire to accentuate the positive aspects of the Canada-U.S.A.

relationship in order to offset wherever possible negative tensions or

irritations that have arisen more frequently in our relations, we belivee

that the Embassy should take advantage of every opportunity in public

affairs terms to promote positive aspects of our relations. Each major

Embassy activity should be considered in light of possible public affairs

input.

One recent case where this was not done was the contribution of

$50,000 as Bicentennial gift to SAIS at Johns Hopkims University. Public

promotion of the gift was left to Johns Hopkins. No tangible action was

taken to exploit in a public information sesse the ceremonial presentation

that had been arranged either with the media, with ARBA or with US

academics until after questions about press coverage wete raised by this

buréaue The embassy should be more conscious of these types of opportunities.
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CONSTRUCTION OF NEW CHANCERY: PUBLIC AFFAIRS FACILITIES

It is our understanding that you may wish to review with Mr. Warren

requirements for representation and other facilities for the new Chancery

complex. If this issue is raised during the GWP-~GWU lLaison visit to

Washington, we would strongly urge the mention of our interest in an

exhaustive review of Public Affairs< 9° ~~
Me cette

“_ ~>facilifies in the

light of the new techniques and technology currently existing. eg. VIR,

Video Tape, etc. We appreciate that you may not wish to raise this

subject during the December 1 meeting or at least until the question of

a Chancery/Bicentennial Park has been resolveds we would hfe, of course,

that the letter is kept alive.
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BEST COPY AVAILABLE

MINISTERIAL SPEAKING ENGAGEMENTS IN THE USA

You may recall that this proposal was initially passed to

FAI as an informal proposal in September 1975. Theproposal was

forwarded to Gil for consideration. We understand no response, formal

or informal, has beenpassedtothe post.

We see merit in the concept of using Ministerial speaicing

engagements as a means of reachinginfluential U.S, decision-makers;

we recognize however that the potential difficulties arising fron

4mplementing such aproposal (both in a policy and a logistics sense)

require that a detailed proposal on a specific issue or issues be put

forward for examination before a decision can be reached.

BEST COPY AVAILABLE
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Best wishes for a happy holiday season.

Yours sincerely,

HERSHELL E. EZRIN

Hershell Ezrin,

Information Division

Me. Peter Van Srakel,
Vice Consul,
Canadian Consulate General,

Seattle, Washington,

USA, 000740
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oe From] ‘ot FEE| ae 1 1915
| Attn: the Eisen

November 19, 1975

Minneapolis : . 698

Academic Relations/grant proposals

By Post:

External .

Ottava FAI,

FAR.

53-/-2-Us- ; |

. / / : 2 Le — 59-11-3

The Post's LEIO has recently been included in discussions of tro

grant proposals in which we know you will be interested. The first proposal,

for a public TV series on Canada, has already been mailed to the National

Endowment for the Humanities. The second, a joint effort by two colleges

' for an International Studies project including a section on Canada, is due

at the Department of Health, Education and Welfare next month.

2. KICA-TV, the local public station, submitted the enclosed proposal
to the Media Program of the National Endowment for the Humanities, for a

, 8eries of seven one-hour programs exploring the topics listed in the project

abstract (item 8, page 1). The seven topics represent a distillation of

approximately 15 possible subject areas identified by the planning team.

3, We endorsed the project because of the all too obvious need for it
_and because the author~planners are capable academicians known to the Enbassy's

Academic Relations Counsellor. They include: Dr. J. Edgar Rac, University

of Manitoba; Prof. Hans Peterson, Northern Montana College (a 1975 Fellow in

the Duke Canadian Studies program); Dr. Cyril Allen, Mankato State College,

and Dr. Thomas Correll, Bethel College. Correll and Prof. James Cox should

be credited with final authorship. Cox, a University of Montana chemistry

professor, is on a one-year sabbatical to serve KTCA as its resident grants

coordinator after successfully creating a number of ultimately~funded proposals

for his university. As regards this proposal, it is most fortunate that he

also happens to be a ‘scholar Of Canadiana.

4, ‘This proposal féqueste” Stearly) $50,000 for the first phase of the
project which vould be research and a development for the series. Funding
.for octual production costs vould be sought in a later proposal. The NEH

should notify KICA of its decision by early January.

5. The second proposal is a response by the Coltege of St. Thomas and
its sister institution, the College of St. Catherine (both in St. Paul), to

the Department of HEW's "International Education Project." The proposal

outlines a project which would deal with up to a half dozen countries,

. including Canada, as subjects of interdisciphisary atudy. A ceiling of

$30,000 per proposal has been set by HEW. If funded, the project would

actualize durins the 76/77 academic year and be eligible for reneval the
following year.
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The Canadian Embassy, Washington, D.C. — Page 2
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6. .° - The four-member team planning the Canada section held one of its

- meetings at the Consulate (Oct. 31). While its concept: at that point seemed

somewhat unstructured, we hope the team will hone its plans enough to create.
a | convincing proposal. Among the plans are: .

--an interdisciplinary "Introduction to Canada" course which
would go beyond the usual geography-history discussion and

include exploration of Canada's cultural diversity, political

system, .arts; metro governments,. etc.

~-a public seminar (modeled after the successful Upper Midwest

Council's "Canadian-American Dialog) which would focus on a

specific area and include both Canadian and American part-

-- icipants

--a month-long documentary film series using NFB films
--a. "cultural splash"--thia discussion became nearly .

hallucinogenic as the team discussed the possibility of

importing everything from an original cast production of

the "Riel" opera to Le Theatre du Nouveau Monde. If the

overall project reaches reality, we hope some Canadian arts

representation | might take place, but the team may have to pare

its pipedreams.

Ve The. team consists of : Dr.. Edward Brandt, CST political science
professor who has taught in Canada and is very earnest in his pursuit of

Canadian Studies; Dr. Scott Wright, CST library director and chairman

of the college's program on Canadians held in September; Prof. Marguerite ..

Hedges, a Canadian member of the CSC music department who claims numerous

'. ¢ontacts in the Montreal theatre and music world; Sister Mary Henry Nachtschein,

‘chairman of CSC's Foreign Languages Department who has an advanced degree

from Laval Universite and has for some time included French Canada content in

her upper division courses.

8. .. It should be noted that St. Thomas was a recipient of the Canada

Council book program last year and St. Catherine's is a recipient this year.

We strongly feel that the book program is responsible for activating what

was apparently latent but genuine interest in Canadian studies on the part

of these professors and a number of others at these two institutions.

9 The Head of Post and the LEIO will travel north next week to visit .
three institutions. A book presentaticn ceremony will take place at

Scholastica College, a Roman Catholic college in Duluth. A half-day of

discussions at the University of Minnesota Duluth will focus on that

. institution's continuing efforts to launch a Canadian Studies program.

A visit to Northland College in Ashland, Wisconsin will include a book -

presentation ceremony, discussions about the Canadian Studies activity

‘being pursued at the college, and a reception for the Head of Post, hosted

vy the President, with a guest list. which includes business and civic leaders

as well as academicians. A followup report on this trip will be sent later.
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10. Campus visits are being planned for the Head of Post at

' Augsburg College (Minneapolis) in December and St. Cloud State

University in January.

The Consulate

GUE/tmm
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“WASHINGTON, D.C. 20506 : : ‘| NUMBERS:

§& PROGRAM GRANT APPLICATION : DATE RECEFVED:
_——-- oo, Be ; L Lo nents ean gees reeneee :

1, INSTITUTION cname & ADDRESS) 2. PROJECT DIRECTOR . (NAME , TITLE, ADDRESS) ;
Twin City Area Educational — Dr. Thomas Correll, Prof, of Anthrop pology

Television Corporation Bethel College

1540 Como Avenue St. Paul, Minnesota

St. Paul, Minnesota 55108 . AREA CODE 612 PHONE 641-6329 -

3. TYPE OF APPLICATION (CHECK ONE) 4, TYPE OF INSTITUTION APPLYING

- / (CHECK ONE)

NEW OX - o a Rs

RENEWAL -NEH NUMBER PUBLIC . oe

' RESUBMISSION __ NEH NUMBER PRIVATE NON-PROFIT X

5. INCLUSIVE DATES FOR PROJECT 6. AMOUNT REQUESTED (SEE ALSO ITEM 10) "
(DATE, MONTH, YEAR) .- - ONE YEAR ~ i

FROM (STARTING DATE): {a) OUTRIGHT GRANT $49,245 :
January 1, 1976 Oo , (b) GIFTS & MATCHING

TO (CONCLUDING DATE): |. - . YOTAL ONE YEAR (a&b) $49 245

September 1, 1976 ct TOTAL SUBSEQUENT YEARS

, , TOTAL $49,245

7. PROJECT TITLE "The 49th Parallel”

8. PROJECT ABSTRACT (RESTRICT TO THIS SPACE) © /

We propose a series of 7 one hour programs titled "The 49th Parallel" on the sub-
ject Canadian Studies to acquaint Americans with cultural differences between the two

countries from various humanistic perspectives, differences which will help Americans.

to better understand Canadians and as a result their own cultural background...

The proposed series would be a scholarly effort to treat similarities and differences

in Canadian and American traditions from the following perspectives in tentative

order of presentation:

1. The Cultural Geography of Canada and The Canadian Self-Image
2. The Spirit of Two Frontiers, East-West and North-South

3. Melting Pot or Mosaic, A Study of Ethnic Identity

4, Compact or Allegiance, Two Ways to View Authority

5. An Alternative View of American History

6. Religion in North American History

7. The Cultural Dichotomy in Art and Language

Initially the proposed series would be prepared and shown to a regional audience in :
the North Central tier of states (Montana, North Dakota and Minnesota),states which | |

make up 60% of the Canadian land border with the United States, but the content will :

be suitable for wider use in the United States, The programs will comprise a serious ©

academic effort directed to a thoughtful-adult audience.

For each topic the conferees who met at KTCA-TV have identified the leading Canadian
scholar in the subject area who will then select an American counterpart with whom

to collaborate on the script. The actual writing will be done by Silvian-Dooley in

the constant consultation with both scholars, Coordination of these efforts will be
directed by Dr. Thomas Correll, American cultural anthropologist and arctic expert,
of Bethel College, St. Paul, The seven films would later provide a focus. for fornal

and informal. educational efforts by institutions interested in Canadien Studies.

!
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t 9. HAVE FU IDS FOR THIS ‘PROJECT T BEE i SQUGHT ELSEWHERE? YES NOX

F THE ANSWER TO 9 IS YES, CHECK APPROPRIATE BOX AND GIVE DETAILS:
Jo

bel

° 2 “— oo PUBLIC AGENCY PRIVATE FOUNDATION OTHER

DETATLS:

10, DETATLS OF ITEUS 5 AND 6 FOR MULTI-YEAR PROJECT

YEAR , INCLUSIVE DATES - | AMOUNT

. FROM TO

ist YEAR- Only January 1976 September 1976 - $49,245 -

11. AUTHORIZING OFFICIAL (NAME & TITLE) 12. PAYEE

CHECK TO BE MADE PAYABLE TO:

Twin City Area Educational

Television Corporation

CHECK TO-BE MAILED TO:

NAME: Dr. J. C. Schwarzwalder
TITLE: General Manager |

ADDRESS: 1640 Como Avenue

_ AREA CODE” (1 2PHO: 1E 645-0471 St. Paul,Minnesota 55108

AGREEMENT: It is understood and agreed that any funds granted as a result of

this request are to be used for the purposes set forth herein. Furthermore,

the undersigned agree, as to any grant awarded, to abide by the relevant

National Endowment for the Humanities policies as prescribed.

SIGNATURES © - PERSON NAMED IN ITEM 2 PROJECT DIRECTOR DATE
4 oF . 4Doo renw at Laren
Dr.. Thomas Correll 12 NovemSer 1975

PERSON NAMED IN ITEM ti AUTEORIZING OFFICIAL DATE
rt

”

ee ae Sin 2?
Dr. John Schwateiclace 12 November 1975

.
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THE PROPOSAL

r research and development funds leading to the script-°

esentation of a serias of seven one-hour programs in

through meetings between scholars and production people.

Cfamount in the range of $150,000 ~ $250,000

er 6 for full series production costs. It is

difficult to be more specific about eventual budge ets now until the ex-
tent of cooperation betwe KTICA-TV and the National Film Board of Can-
ada and the Provincial Archives can be firmly establi shed on the basis
of the enthusiasm for the project expressed by the Canadian Consulate.

A subsequent proposal in

will follow in Septemb 197
fi
4

na 8

“The project idea originated in conversations betweeen Dr. Thomas Correll,

Professor of Anthropology, Bethel College, St. Pau ol, "and Dr. Johan Schwarz-
walder, General Manager of KTCA-TV, St. Paul. Dt ,

Dr. Correll is an arctic expert and an authority on the language and

culture of the Eskimos and a former Professor of Anthropology at the

University of Manitoba. He is a popular lecturer whose work became

known to Dr. Schwarzwalder as a result of local appearances.

During Fall, 1975, KICA-TV sponsored a conference at ‘the station of five
carefully selected Canadian and American humanists who have complementary

areas of expertise Canadian historical and cultural studies to discuss

the possibilitie 8 0 such a Canadian Studies. series with the KTCA pro-
duction people. The experts were chosen because of wide acquaintance

with Canadian. and American scholars in thé area. KICA has thoroughly
researched the extent to which such a proposed series would fill a need

in the area of Canadian Studies in the region and finds that of the eight-

een largest institutions of higher learning in the three-state area only

three formal courses of instruction in topics specifically related to

Canada are offered. At the same time sixteen courses are listed in the ~

same college bulletins in Latin American Studies.

in

£

The scholars and media people who have drafted the proposal think that
the absence of programs in Canadian Studies in American higher education

in our region and elsewhere constitutes a serious oversignt now, not

simply because of an increase in economic and environmental border

‘issues but because, in Canada, Americans can see a racially similar

people living in a setting almost identical to that of our own northern

states, but whose traditions and way of doing things are ‘often different

from ours and whose views of the United States may provide helpful

eritical focus for our national problems.

One such national American problem is the tendency of American cul-
ture to inundate and overwhelm cultures with which it comes in contact.

Nowhere is this more apparent than in Canada's struggle for cultural

self-determination. Over the past decade Canada's major concern has

been the abrup rise in foreign ownership of Canadian industry ~ 60
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74 per cent of oil and na 7
s, Almost all of this foreign ownershipis Ameri-

n the form of direct investment, equities which

x than bonds which can be repaid. Recently Cttawa

» finance and trust companies, and the communica

mits to forsign takeovers.

vAmerican cultural activities over xtensively, Virt ually all U.S

motion pictures are shown in Cana in American-owned theater ;

chains. UU, S. newspapers, books and nagacines circulete freely; more oy
than 50 per cent of all general magazine advertising revenue goes to ,

two published-in-Canada editions of U. S. magazines and for survival .

‘of the trade press law now bars similar incursions in that publishing

field. - So much broadcast material is of U.S. origin that the govern-

ment licensing authority has require 4 pe iwatebycowmed erevieen sta~

_tions to air a certain percentage of "Canadian conten " programs,

t is apparent that Canadians inevitably know much about America -

rican media, the reverse is certainly not the case. Canadian

1 erences are not well known to Americans even though Amer~

ch to interest them in Canadian traditions in matters of

norities, church-state relations, political theory, etc.”

This series we propose would be designed to provide a humanistic pic-
ture of our Northern neighbors, the world's second largest country, by

which Americans may see themselves more clearly.

As a plan of operation, scholars have expressed a preference for a

series of one-day meetings once a week with the writers and producers
over a period of several months should the development funds be granted.

This plan complemants their own academic obligations and the method of

operation most acceptable to writers and production people who feel a

need for brief, but continuous effort by experts rather than for aa

intensive, but t temporary involvement

For these reasons we propose that scripting will’ be accomplished in

continual conferences directed at each program of the series individ-

vally curing the months January to September 1976 at KTCA~TV, St. Paul,

While it is premature to commit the proposed project to certain pro-
duction techniques in advance because it is partially to research such

questions that the request for funding is made, we would anticipate a

minimum of in~studio discussion and analysis. We are alive to the

visual possibilities of film or video tape coverage on site on such

Fopics as Camadian art, ethnic diversity, cultural geography and are

very aware of the existing. visual resources of CBC and the National

Film Board of Canada. We are prepared to exploit these in doing a
visually and educationally attractive treatment based on the following

program themes and content organization:
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~~ PROGRAM ONE

The Cultural Geography of Canada and the Canadia Self—Tmage

ct geographic areas of Canada have their-corres- —

s in the Un States and this peography has decisively affect-

t patterns a the socio-economic evolution of both nations.

tween each of the five Canadian zones to this cay ere hampering

nd economic cohesion to an extent not true

ht<o

0 fo rt
t al and dis

pond i

ti

ted

adrt OOpD jay n ee (De th jo co)

owb©ry ty rt ®)-O cp
tote rt

J@
on ?ae)5 po be rtf QO %) jn fo

At the same time North-South cultural ties across the 49th parallel which
result from geographical affinities together with the fact of Canadian

population concentrations at the border result in the very real question» ;

of cultural, even political, absorption of Canada by the overwhelming | ; .

presence of the U. S. , ,

Conscious Canadian efforts to integrate a Canadian consciousness and to

"look North’ are limited in success to date by the awesome realities of

climate and accessibility to the North.

RRRKRERKERARRRRRSie

The humanist-scholar chosen for this theme is Dr. John. Warkentin, Prof-
essor of Geography and Coordinator of the Canadian Studies Program at
York University, Toronto, Dr. Warkentin is author of the Following
classic works on the subject: .

1964 The Western Interior of Canada: A Record of Hi

1967 Canada: A Geographical Interpretation (Editor)

1970 Historical Atlas of Manitoba

storical Discovery

x. Warkentin hes expressed an interest in working with either Professor

John Borchert or Professor John Frazer Hunt of the University of Minne~

sota, : ,
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PROGRAM THO

The Spirit of the Two Frontiers, East-West ana North-Southrh

issippi (U.8.) and

Zeedes of tne two

peo plas, 2. -the

Extension of w

trans-shield: ¢

peoples toward common issu

Jaw 3, the i

Canadians historically have prided themselves in thier relatively

peaceful settlement of the “native question", The government in Otta-

wa was seen es benevolent; treaties with tribes were generally obser

with the exception of the 1885 Northwest rebellion and confrontatio

were mainly avaoided, The law of the Canadian West was not the Wine
‘chester rifle but the red-coated mounted police wno were identified — we

with the central government and perceived as beneficial to the inter-

ests of ail Canadian westerners, The respect of the Canadian for

central authority may have resulted and in addition the feelings. of

commonweal characteristic of Canada.

*ved

Particularly interesting is the contrasting histories of the railroads

north and south of the 49th parallel, historical differences which

‘focus the attitudes of the two countries towards government, business,

resources, etc. Curiously enough, however, James Hill, the American

railroad baron of the Northwest, was a Canadian while a Minnesotan.

was the head engineer of the Canadian Pacific Railroad.

RARKRRRARERERE

‘The humanist-scholar invited to-treat this ‘topic is Dr, Al Glueck
(Ph.D., Minnesota) Professor of History, Erindale College, University

of Toronto, Glueck is an American and is concerned with the history

of the central regions of Canada and the U.S.

He is the author of the 1965 Minnesota and the Manifest Destiny of
the Canadian Northwest,

Dr. Glueck has suggested as his partner for this topic Dr. David

.Green, University of British Columbia or Dr. John Jennings, Univer-

sity of Calgary. :
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oa .

Melting-pot or Mosaic, A Study of Ethnic Identity

a2 and the United States have, at different times and with vary~

termination, posited an ideal national type and expected all new-
gs to conform to that ideal, The most common mataphor has been that _

of ‘the meltin g-per for this process, Yet, there have always bean questions
about the effectiveness and the wisdom of the policy in both countries.D

heir’ earlier attempts at forced~ draft ass imilation,
‘have in recent de loved a new metaphor, the cult ral mosaic, to
attempt to give expression to their belief in tolerance and to distinguish ..-
Canadien society from that of the United States. In any case, they could

always take comfort from the fact that in a mosaic the spaces between the

tiles are as important as the tiles themselves, oo

Canadians, forge ct

Q rt OO befu 3@m GQ 193)

tt mo-

of French and English - into such a structur It is this distinction

which has been most mace oe ely epparent to “hie erican obs SQV
It has been possibie to fit the basic culeural duality of Canada ~ that

4 ae t

8n 0) j ctby©

aking Canada, as well ¢ as "the. United States,
nd the host society have endured but with

language. Yet in oe glish-spe
the problems of immigrants

Afferent implications.

pe
&

an

REAR KARA

Consultant for Melting Pot ox Mosaic would be Dr. J. Edgar Rae of the

University of Manitoba, one of the five scholars who was asked to come

to KTCA to confer about the proposal. He is the author of, most recently,.

‘the 1973 book The Winnipeg General Strike, Holt, Rinehart and Winston.

Dr. Rae has not yet named. an American counterpart.
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PROGRAM FOUR .

Compact or Allegiance: Two Ways to View Authority

ation of a pot teat culture in Canada and int
study in contrast. The political power flow is perce

» as an upward movement from people to government 4 i
lections are held regularly and national political committees

meet only in that connection, In Canada the model is "top-down"

Electicns are determined by the government and national, political comn-
ittees are extremely important. a

There are contrasting views of authority. While Americans tend to see

the legitimization of political authority, rising from the people, Can-

adians participate in a system modeled after the British parlianentary .
system where hority flows from the throne, from the state's right

to govern and from religion,

0 see ing government as primarily guarantor of order
xc ty. . : :

The humenist-scholar for this topic is Dr. David Bell (Ph.D.,Harvard)

“professor of Folitical Science at York University, Toronto. ~

He is President of the Canadian Association of American Studies and
author of the following books:

1973 Resistance and Revolution, Houghton Mifflin

1975 Power; Infivence and Authority: An Essay in Political Linguistics,

Oxford Press

e as his American associ ate Dr. Sam Huntin 3g ton,1 S

Department of Government, Howard University.
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PEVE

‘View of United

hiAmerican

traction and vewulsion.
eienty in North America is a thr

or the people of the United States.

he menacing lurch of a somewhat unruly young giant, threaten~

cident, to cut short that other very different experi-

the northern half of the contine nt, The Ameri-~

quite dissimilar political culture S, the United
act and Canada, a people of allegiance.

viewed United States history ree

tt

2

ee Be ore DP
wm 69
B

2

wit

ake

eee
Brwith a deg

see avarice where Anericans claim a mission.oe

Vays been 4 residue of affection for Ameri
to share, at least vicariously, the

Life.

not Amer

disappoin

RKAAAKA AF

The humanist-scholars on the topic of Alternative Views of U. 5. History
George Schultz, an American but He gad of History at the University

Al Bogue, University

Ancitlsnsin, a former Canadia’
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«-igion and Life in North America

2 —“vhe Christian religion has profoundly affected the development of Canada
and the United States. The Protestant ethic is woven into the fabric of

our materialist and individualist impulses. Yes this thrust has nevar

had an unimpeded path in Canada. Catholic French-Canada, with its or-

ganic conception of society and its other-worldly values, has forced a
more corporate view of ‘social life.

Thus, the notion of separation of church and “state, taken as something
of an absolute in America, has never rigidly obtained in Canada althoug

there have been various regional idiosyncracies. This distinction has

led to sharp differences in educational theory and practice, The-

"Jeffersonian wall" has been very irregular in Canada.

gh

The social implications of Protestantism in both countries have led to
an ethic of responsibility but with substantial differences. In Ameri-

ca, there has been an emphasis on private charity; but in Canada it has
resulted in an increasing demand for state intervention to support an

adequate welfare base for all citizens.

EKKKEERRERARAE

The Canadian and American conferees at KTCA have invited, on the topic

of religious contrast, Dr. Gordon Harland to participate in the pro~

posed project. Harland is Professor of Religion at the University of
Manitoba. He was at Drew University from 1955-68, His interest is

specifically in American and Canadian religious thought. He is author

of the classic The Thought of Reinhold Niebuhr published by the Oxford

Press. .

He has chosen Dr. Conrad Cherry of Peansylvania State University as

-his American colleague. Cherry is author of The Theology of Jonathan

Edwards and God's New Israel: Religious. Interpretation of American

Destiny.
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Dichotomy in Art and Language

ost Americ: cans are at least vaguely aware that English sounds different

“when it is uttered by a Canadian, What distinguishes the Canadian dia-

lect (s)? tow is it like and how unlike those of the United States? The
attempt will be made to present evidence for the facts of sound and

meaning differences in the English of Canadians and Americans

But more! The dif fe erence es a speech bespeak similar distinctives in the
arts, Literature in ca anada - poetry, novels and "pop" ~ caa be recog-
nized for unique point of yew and genre. Artists have developed indig-
enous concern with styles that represent a singular alternative to that

of Americans, In Canada, the Pee retaaee arts have come to focus in

forms (e.g. ballet) that, if not unique, are especially well developed

and supported. - :

The script will create a basis for visualizing and explaining the ex-

pressive arts so as to point to comparisons and contrasts in values.

The humanist chosen for proposed progran seven is Mr. George ‘Swinton
of Ottawa, formerly Professor of Art, University of Manitoba. He is.

the outstanding authority on Canadian art and on the art of the Eski-

mos. He is both art critic and art historian and frequent performer

on radio and TV in Canada.

He would wish to work with Dr. Walter Avis, Professor of Linguistics,
“Royal Military College, an English di alectologist and contributor to

the Canadian and American Dialect Atlases.
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mn. The station receives no direct
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cational Television Corpo
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audiences in North Dakota an

tax support

n fe
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KTCA-TV has a record of having initiated high quality scholarly ventures.

ETV in Controversy, Dillon Press (125 pp.), 1970, John C. Schwarzwalder, © —

Editor, and Philosophies of Education, John Wiley & Sons, (137 pp.), 1961,
Philip Phenix, Editor, are examples, in print, of scholarly inquiries
done first in video format at the KTCA studios.

We have a demonstrated capacity to assume technical and artistic respon~
sibilities for this project having produced a half-dozen series now ba~

ing distributed through regional centers such as the Great Plains Library,

During the past year KTCA broadcast live for national public broadcast
the Minnesota Orchestra and the Guthrie Theater's "School for Scandal".

The station has excellent technical capacity and a five color camera

capability (Norelco PC 72's). Should the production grant be made later,

<TCA can make veailable its fully equipped remote facility for on-site
use in Canada,

There is already in existence a wealth of visual materials available to
Canadian scholars in the National Public Archives of Canada, the Pro-

vincial Archives of Manitoba and Saskatchewan and at the Glenbow Insti--

tute at Calgary that would enhance the quality and substantially re-

duces the cost of such a series if it were later to be authorized for

production. :

Through the Canadian Consulate, which sent a delegate to sit in on our
planning confarences at KTCA tha station projects full cooperation from

the archives office of the Canadian Broadcasting System and from the

National Film Board of Canada.

yeiter combination suggested for preparation of the scriptsThe producer-

for the series of seven programs has worked together extensively in the
past.

The producer, David A, Silvian of KTCA-TV, has served as producer~dir-—

ector of over 5,000 television programs of which 1,000 have been aired

on either a regional or national network. He has served as media spec-
jalist to several universities and is accustomed to working closely with

academicians, Silvian has received over 50 awards for various product-

ions including an Emay Award nomination last year for his "Children of

China" program done as a member ef the first public television team

permitted in mainland China, He has done a PBS Special in Hawaii with

classic Kabuki theater and the national syndicated series “Something

to Sing About" in Washington D.C, during 1969,

James Dooley was the first full-time Public Affairs writer/producer

hired by WCCO-TV, Minneapolis, In 1960. Among the more than one hundred

documentaries he wrote for the CBS affiliate was the 1961 George Foster
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Peabody Award-winning, “Unwed Mothers", Prior to coming to WCCO-TV, he

3 a NewS reporter fox WDAY-TV, Fargo, North Daketa from 1955 to 1960.
nic association with KICA~TV has included projects of extensive research

as well as script writing. A program on American Indians, "Incident at

Cass Lake", was written and produced for PBS. Other projects for KTCA~
TV were three one hour programs oo the history of radical political

movements in the Midwest and a tty four program series on police
training, produced for. the office of the Minnesota Attorney General.Hh

x. Thomas Correll, Project Director in the preposal is a professor of

Anthropolog y at Bethel College in the Twin Cities and a specialist in

arctic cultural anthropology and lived in the Canadian Central Eskimo -—

District of Keewatin from 1953-1961. He taught at the University of

Manitoba before coming to Bethe. His recent publications are titled
Language, Christianity and Change in Two Eskimo Communities and People —

.of the Southern ‘Barrens.
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., BUDGET

TARTES AND HONORARTA

{ Director, part-time for eight months — — §3,009

Vumanist & scholar, consulting honoraria ~- $14,000

14 at $1,000

Writer-praducer team, eight months - $20,000

CLERTCAL

Supplies $ 309

Secretarial help $ 1,600

Phone & postage , $200
Sub-total: . $ 1,500

TRAVEL

Aix Transportation to St. Paul for periodic $ 5,600

meetings among writers and scholars at $400

per person ~ , ,

Per diem for above conferences at $50/day, =~ $ 2,800

four days/person . -

Sub-total; $ 8,400

INDIRECT COST

Indirect costs to KTCA-TV at 5% of | co $ 2,345

operating budget - , i

Total: .. $49,245
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CANADIAN CONSULATE CONSULAT DU CAHADA

45 South Fifth Street

Minneapolis, Minnesota 55402

November 12, 1975

File: 55-11~3

7

>
. 2

iwarzwalder
~

vDr. John C. Se

General Manage

KPCA~TY

4640 Como Avenue

St. Paul, Minnesota 55108

Dear Dr. Schwarazwalder,

We have just learned that your station, KICA-IV, is subm itting a
proposal to the Media Prosram of the National Endowment for the Humanities
which would provide for a series on Canada. We can only say that the

Canadian Consulate is very heartened at the possibility of such a series.

One of our basic missions as a consulate is to expose, explain

and advance the. foreign policy objectives of the Government of Canada.

Tnis mission is aided by generally warm feelings towards Canada on the

part of Upper Midwest citizens. At the same time, however, we are hindered

in a very significant way by a basic lack of knowledge of Canada among these

same people. Many in this region have based their "Canadian experience" on
hunting trips to Northern Manitoba, a weekend trip to Winnipeg or, at best,
occasional business trips to Toronto. i Se

Secretary of State Henry Kissinger; on his recent visit to Ottawa,
described the relationship between the United States and Canada as "unique" os

and pointed out that the U.S. shares.closer consultation with Canada than

any other nation. He went on to say that Canada is no longer a junior

partner but a country whose participation is crucial to international

summits. Consequently, any effort by KETCA to provide a more comprehensive

view of our country's geography, history, political system, arts or cultural

diversity would be a boon to international relations, as well as to our own

efforts here. ,

Because of the need for this series and because we know that the

a whore of the propose! cash shave a solid “hackpround in Canadiana, we are
pleased to give hearty endorsement to the proposal. We understand from the

Rational Palin Beare oF Canada offices in New York that the NEB will also be
es tvthrough use of its excellent films.

We extend our thanks for the efforts of your staff on this endeavor
and wish it great success.

“Sohn H. Bailey
Consul for Canada

JHB/tmm oS
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FAI/H. Ezrin/2-10

diary/cire /chron
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571-3-fArCO

OTTAWA, K1A OG2

November 17, 1975

I am attaching a copy of a paper on the division of responsibilities

between the Embassy, headquarters and consular posts in the United States in

the field of Public Affairs programming. ‘You may be aware that we had been

discussing this proposal with your predecessor as a result of meetings held in

Washington in April 1975. The paper, which we would propose to circulate

shortly in the United States, draws on the views of the Embassy, the New York

Consulate General and U.S.A. division. For ease of reference, I attach a

comprehensive chart showing the evolution of the final draft. TI would certainly

be grateful for any comments you might wish to make.

Following from this paper and the document entitled "Public Affairs

in the Country Programme" which was recently sent to all posts, we are in the

midst of preparing a paper on the duties of public affairs officers abroad. Tf

hope to send you a copy of this in the very near future.

L
Patrick Reid,

Director General,

Bureau of Public Affairs.

Mr. J. Warren,

Ambassador,

Canadian Embassy,

Washington, D.C.,

U.S.As
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EXTERNAL AFFAIRS

~ MEMORANDUM
© es Roger BBE

Can mic it
FROM H.E. Egrin de ~ ae Em ‘s DATE November 17, 19
°° ~ Se tes | NUMBER
REFERENCE qu. Numéro
Référence

. . . : FILe DOSSIER

SUBJECT CWP . . OTTAWA

Sujet /GHU Visit to Washington Dec. 1 and 2 S6-1-2-OS aq
. MISSION

—a
ENCLOSURES a
Annexes

We may wish to raise the following five topics with GWP

—— bureau for possible inclusion in GWPts brief as the Enbassy may wish

DISTRIBUTION to discuss them. These issues which FAP may decide to incorporate in
a bureau response should in any event reach GWP no later than November

1, 1975. 0 Or fecess te HOP _ cy mg Mee, © pat

7 Division of Public Affairs Responsibilities between
headquarters, the Embassy and consular posts in the

USA ~ Mr, Warren should have received a copy from

FAP and any comments should be solicited. Mr. Warren

should be advised that we are preparing a paper on

duties of public affairs officers in an effort to

continue to professionalize our service.

(b) Chancery Construction - Is the public affairs area
conceived in the original plan adequate for the

A Embassy's forecast needs. GWU at one time spoke
ef need for re-evaluation now that Mr, Warren is

in the saddle, and we shall certainly want to

review in light of Mr. Reid's comments concerning

development of "cultural centres",

(e) Bicentennial Park ~ Do we wish to add anything to
GWPts brief? Do we wish to have them touch on

any points relating to our Bicentennial participation,

1 particularly the West Coast or the Bicentennial book.

(d) Programs for Ministerial Visits in USA - Mr. Percy
sent us a copy of the Ambassador's proposal in late

August. GWU has never responded to our request

for comments.

(e) Staffing Questions - While we would presumably
wish to be centrally involved in this matter, you

may Wish to consider some sort of briefing re our

views on this matter,

Ext. 4074 /Bil (fr HEE. 000762
7530-2 12029-5331
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FAI/H. Ezrin/2/068/mel
(_fi}s/diary/cire/chron

AeB. Roger Unclassified

HoEe Earin November 14, 1975

| 56 -1-2-VSh
Role of National Liaison Officer, ——

Washington

As a result of my post liaison visits in the United States

I am now more firmly convinced than ever that there is a divergence

of opinion between headquarters in Ottawa and the Bnbassy in Wash~

ington concerning the role of the National Liaison officer. Some

of the reasons for this divergence are the consequence of Mr. Percy's

personality and interests; undoubtedly there is also an elembnt of

uncertaintly at the post as to what role this officer should play.

Ze According to numerous submissions outlining the duties of

officers at the mission in Washington, Mr. Percy is "responsible

for regional information development, including media liaison".

(Washington letter 103, August 1, 1973) While a number of posts
have commented favourably on Mr. Percy's assistance to them part~

deularly in providing policy clarification on important issues

he has not undertaken a systematic review with posts of their

information activities with the aim of devising a more coordinated

programne directed at national and post priorities. Nor has he

consistently suggested techniques for posts to use or offered his -

"consultative services". I am certain that the embassy would by / avyhey/
noting that the division of duties, between Ottawa and the post .

in the United States has not been formalized. Mr. Perey undoubtedly

is treading on delicate ground. But this factor in no way explains

why informal off the record consultation does not take place more

often. An additional problem is that Mr. Percy persists in dealing

directly with Heads of Post on aspects of their Public Affairs

Programmess This creates significant problems when the officers

for the Public Affairs section are not aware of all the aspects

of Mr. Percy's activities.

36 The media liaison function that Mr. Perey purports to

fill is also a source of difficulty particularly if it preoccupies

his time for any considerable period. Simply put, if he is to co»

ordinate and work with posts in development and implementation of

Public Affairs information programmes he will need most of his

time to devote to these tasks and not to the media liaison function

which should in my estimation rest with the head and media relations

officers of the public affairs office and the media officers at

individual posts in the U.S.A.

eve/2
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onDue

he The publication of the new division of responsibilities

guidelines end Mr. Percy's presence in Ottawa on December 3 on

Bicentennial business may provide an excellent opportunity to

review his functions with him

HERSHELL E. EZRIN

Heke
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PAR/J.W. Graham/6~4551/cfm

Unclassified

November 14, 1975

Your memorandum of November 13

GHB/GwWU's visit to Washington i

FAP

PAI

ap arennionn,

Many thanks, but our interests should be covered by a

visit to Ottawa November 28 by Jim Colthart the new

locally-engaged academic relations officer at the Embassy.

If Mr Somerville, or another member of GWU, would like

to attend any of the meetings with Jim Colthart November

28, he would be most welcome.

J.W. Graham

Director

Academic Relations Division
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NOV 131975
EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

or

_ # A ct oA
ene10 APO, APR, APD, APC, AFF, FAT, FAC, ECT, SECURITY

A BCL, ARB, ARC, ARD, FLO, FLA, DFR, PST; PSS — Steurtg UNCLASSTES
DATE November 13, 1975

FROM CHU . l 79

oe NUMBER
REFERENCE Numéro
Référence . ,

, | : : . FILE DOSSIER

, OTTAWA

Suan GUP/GNU Visit to Washington
, , MISSION

ENCLOSURES

Annexes

DISTRIBUTION

cup We are planning a two-day visit to the Embassy in

PAP Washington, December ]. and 2 for the purpose of reviewing

tee policy and onerational matters for the period December 19,

RCP 1975 to June, 1976. .

PDB .

PDT a. If there are any subjects that you wish us to

ae raise with the vost, would you please advise us by memorandum by

FLP November 21, 1975.

Distribution in FAR: res - ifm
H v _ SO Ue Safe Division

2. oo !

v
3. —_———

i, _

Ext, 4074/8, . 000766
PR sO te ieee 04
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FAI/H. Ezrin/24068/mel
Gile/pi ary/crrefchron

The Canadian Consulate, Unclassified

MINNEAPOLIS

November 14, 1975

The Under Secretary of State

for External Affairs, OTTAWA FAT#4153

Minneapolis letter 223 of April 17/75 i Se La
and other letters "2 rsa &

Information Budgeting a,

Cec ‘- ‘7. ~ a7 |
In your letter under reference you fentaionea tie i

Minneapolis Science Museum's interesting contacts with the

Ontario Science Centre. For your background information

only, at this time, you should be aware that we have been

approached by the Ontario Science Centre concerning the

development of a Bicentennial Science and Technology exhibit.

We shall keep you advised of any further developments in this

arede

260 For sake of your budget planning, you s include

any future costs for photographers’ fees within roject

budget in the event that sufficient funds are not available

in RO. 611.

E, A. SKRABEC

Under Secretary of State

for External Affairs
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MESSAGE

PLACE DEPARTMENT - ORIG. NO. DATE FILE/DOSSIER : SECURITY.

; Lieu MINISTERE n° Doric. S lo ) ~- 2~ 9) Sm sECURITE

FM/DE J OTTAWA EXT AFF _|FAP-86 nov. 10/75] So —_ |RESTR
; 

— 

PRECEDENCE

TO/A LDN PARIS. BONN

INFO

. =

DISTR. FAT !

sus/sus

Llllllliie
SENATE CTTEE,

FAP SENATE SOmELTIEE TESTIMONY

jp toy [2S

ACTIVITIES IN UNITED STATES

~ you PROVIDE BREAKDOWN ASAP.

CLARIFICATION REQUESTED WHETHER AMOUNTS YOU HAVE

IDENTIFIED INCLUDE TOURISM AND TRADE -FAIR: "EXPENDITURES. cal sO, GRATEFUL

YOU WILL RECALL REQUEST 3 FROM ‘SENATE FOREIGN AFFAIRS CTTEE CONCERNING GY
LEVEL OF OTHER COUNTRIES' EXPENDITURES IN SUPPORT OF PUBLIC AFFAIRS

. CONFIDENTIAL BACKGROUND BRIEFING GIVEN TO

DI VISION/ DIRECTION TELEPHONE APP ROVED/ APP ROUVE

‘FAL 22-1068, vo \ ce accessapersiasssetececaecs
PATRICK REID
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November 7, 1975

Cultural Affairs Program, Boston

The following are Boston's comments about the points you

asked me to raise with them during my Post liaison visit.

2.

(a)

(o)

(e)

(a)

They werevery pleased to learn about the possibility

of organizing tours of artists/artist in their region.
They will be forwarding proposals to you, probably

with a francophone aspect to then.

I explained in somedetail the budgetary problens

that FAP bureau faced but that FACwould most

In general Mr, Delisle raised criticisms of two FAC programs.

(a) The Canadian Counc}, Bock Donation

He was insistent that at least50 per centof t

booksin the Canada Council Sook donationbe in

a

siege
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~2=

the French language for his region. I suggested to
hin that if it was not possible to change the composi~
tion (50% French-linglish) he might consider requesting
additional books in French for presentation,
Mr. Delisle also wanted lists of the books in the

HERSHELL E. EZRIN

H.E. Earin,
Information Division
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EXTERNAL AFFAIRS

ie The Under-Secretary of State for
Affairs, OTTAWA (ATTENTION:

ROM The Canadian Embassy, WASHING'

REFERENCE FAP Letter 64 of August 20,

DATE November 5, 1975

NUMBER

Numéro he
Référence

Att'n: P.RE iO eee ne DOSSIER
sussect Washington Post Staffing -— coca ee

out Office of Public Affairs 1-2-us4
MISSION a sa

As ge
ENCLOSURES

Annexes

uy Attached please find an organization #:art for the Public
Affairs Division of the Embassy with a listing of officers and

staff and their responsibilities. We have developed a four-level

BY OTTAWA structure = managerial, programme managers, programming officers

and clerical level.

DISTRIBUTION

FAL

FAC 2e You will note that we have added the vacant position formerly

FAR occupied by R. G. Clark under R. J. McGavin and the LEIO Cultural

FAPD position and the “officer redeployed to Rabat for 75/76" under

GWU R. G. Seaborn. We have also included a secretary whom we have not
hired as yet and will not be hiring until the R.G. Clark and the

LEIO Cultural positions are filled. The reference librarian po-

sition will not be filled until the budgetary restraints programme

becomes a little more clear but no later than April 1, 1976.

The Embassy

DISTRIBUTION

“by OTTAWA”

done in ACR

ie dy
<mOV 7 1515 7)

/

DISTRIBUTION

“per OTTAWA”

GHectuse par ACR

Ext, 4078 /Bil. 000771
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NAME

R. O'Hagan

P.W. Chappell

R.G. Seaborn

M.Dagenais-Carnell

R.d. McGavin

P. Irby

K,deB,Percy

S.J. Hennessy

8

B. McAree

R. Gannon

T. Kelly

J. True

A.MacKenzie

J.,Bibik

secretary/steno

approved

eewc F : vt "Document disclosed under the Access to information Act -

, , : Document divulgué en vertu de la Loi sur l'accés a l'information

OFFICE OF PUBLIC AFFAIRS

CANADIAN EMBASSY, WASHINGTON DC. SO

E.A. NO. GRADE RESPONSIBLE RESPONSIBILITIES
| TO. Oo

7177 O/in/c | Ambassador . Head of section, general
. Cet relations, Senior media:

1080 SfT-SEC 3 R. O'Hagan To head section, organize
- secty/stenos.

7184 PS 2 - R, O'Hagan Academic, cultural,library

4735X GS 6 R.G. Seaborn Secretary/steno.

7347 FS 2 R, O'Hagan - Media,publications,
administration.

3020X GS 6 R. McGavin Secretary/steno.

7172 Is 4 R, O'Hagan Nat'l liaison, nat'l

: information,

Bicentennial, Olympics.

8163X GS 9 K, Percy - Nat'l] liaison, nat‘l

information, Bicentennial

Olympics,Olympics 1liaiso:

K. Jewell (replace) 6096X . GS 6 -K, Percy Secretary/steno.

C.S. Watts 7186 . FS 1 ..R, O'Hagan/ Support to Head of Section
ot * . R.G. Seaborn films, visits, Speakers,

Officer-Cultural Redeployed to Rabat 1975-76 cu Pees POE o? srs grammes
_R. Clark(replace) 4068 FS 1. R.McGavin/ Media, publications
m R,O'Hagan .

Y. Brown (replace) 8188X GS 6 (C. Watts Secretary/steno.
ae (S,Clark - OO

J.M.Colthart — -8164X | GS 12 R.G. Seaborn Academic Relations

_ .W.Francis - 8456X GS 5 Colthart/ Secretary/steno.

. Hennessy j , '

S. Clark 8165X GS 11 RR. McGavin Publications, speeches,

SE media research.

Merle Fabian 4944X GS 11 R.G.Seaborn © Head Librarian

H.Laurin 6059X GS 6 M, Fabian Library technician,
, acquisition and serial

_ control.

A. Kilkenny _ ” 8457X GS 9 M. Fabian Assistant librarian--

. cataloguing, reference,

L. Couette 8189X GS 5 M, Fabian Library technician,
Se: technical services, i.e.

; circulation.

Reference Librarian - 1110X GS 7 M. Fabian — Reference librarian

R. Glover | 472X GS 7 (Cc, Watts 1/3 film library: 2/3
(S, Clark publications library.

J. Barton 418X GS 5 R. McGavin Clerk, supplies, mail,

ordering, messenger.

471X GS 5 #£R. McGavin Press clippings,reference,

scan papers &periodicals

(Cda & US)for. Embassy.

6387X GS 5 . R, M¢Gavin Receptionist/typist, White

House passes, flags,

circulation diary, |

Student kits, teacher kit

(contract) _ S, Clark CT/A research,writing

(contract) S, Clark - CT/A design

(contract) = R.O'Hagan Festival/Bicentennial

(contract) A.MacKenzie Secty/steno, Bicentennial
. Assistant.

LEIO-Cultural Secty/steno.
R.G.Clark(replace).

000772



Operational level

aidrsroy
Head of Sempeheienes

Programme Managers

Programme Officers

Programme Assistants

—r

" Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés & l'information

Media/Publications/ .

FS 2

ST
S

|

S. Clark

Publications/speeches

8165X Gs1l
i

CONTRACT

CT/A .

T. Kelly

J. True

“I7Z-Y; Brown
(replace)

°8188X GS 6

‘

j .
R. Gannon

precep,passes,

_ flags

"638 7X

J.Barton

clerk,mail

supplies

418X GS 5 GS 5

Min.Counsellor

R,O'Hagan .

7177 C/inZC

. 
Pam Chappell

‘ ; ~secty

. 1080 ST-SEC3 ’

R. Seaborn K.deB. Percy - R.McGavin
Academic/Cultural __ National Liaison --

Bicentennial/Olympics Admin
; "7184 FS 2 7172 is _4 7347

~T - fo {

CONTRACT M,Dagenais-Carnell K. Jewell P,Irby“Festival sect (replace). sectyA.MacKenzie , Y Donen
J.Bibik 4735X GS 6 at. 6096X . GS6 3020X GS 6

> ff _ Tt — a | —__
__C. Watts J.Colthart M.Fabian LEIO ltural 0 S.Hennessy R,. Clark(replace
‘filnms,visits, academic librarian Cultural/ | | Officer re- National Liaison media, research,
projects, relations Local ° deployed to 8163X. 0 G89 ublications.

7186 Fs 1|18164x GSs12 4944X GS 11}{ programme | Rabat '75-76- 406 PS1.

1/2 Y.Brown 1/2 W.Francis| 1/2 secty 1/2 W.Francis é gecty
°(replace) secty not 8456X Gs 51 | hirea

secty . hired Cone,
8188X GS 6} 8456X GS _5 :

_ TL “I , — —t__
Ref ./Librarian H,Laurin L.Couette A. Kilkenny ie ee tications eee ee

' (replace) Lib. Technician] |Lib.Technician} |Asst.Librarian “22m pus : reference

1110x cs 7|.]6059x . GS 6| |g189x Gs _5| [8457x GS 9 po [ATX GS 7} |a71x_ GS-5

e

.
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TM -

WITH THE COMPLIMENTS AVEC LES HOMMAGES

OF THE DU
f 4

CANADIAN CONSULATE CONSULAT GENERAL

GENERAL DU

CANADA

November 5,1975

Under Secretary of State

or External Affairs (FAI)

OTT. ONT.

Please circulate to GWU.

Consulate General, New York

000774
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| ate TolA_ fA]

ws | ga . From / aan |

Eumdinn Consulate General Cena

©

| L- NOV 17 1975

Gousulut Géerberal du Canadgr
a

Attn: ve , ,

Gas
a‘

, 1251 Avenue of the Americas

5b-1-2- USA , New York,) New York 10020
Le |

Jy November 4, 1975yo | Sx)

Dear Professor Sparkes:

Thank you very much for your letter of October 20,1975,

and for the interesting proposal which it contained. You are

preaching to the converted when you tell me of the need for

a deeper understanding of the nature of the flow of public

information between Canada and the United States.

It is my hope that a conference along the lines of

your proposal can take place. However, as you are no doubt

aware, there are several things to be taken into consideration

in order that the financial participation of the Canadian

Government might be of the kind which you request. Not the

least of these is the current shortage of funds at our disposal.

It would, of course, assist us in making our decision

_ if we were able to talk with you in person. Should you be in

the New York City area,I would be pleased to meet with you to

discuss your ideas and plans. I assure you that your proposal

will be given every consideration, and I hope that I will be

able to respond to it positively in the near future. ,

s sinc ly,

(Cs, Ci
Bruce Rankin

Consul General

Professor Vernone M. Sparkes

Director of Research

Canadian Communications Studies Program

Syracuse University

215 University Place

Syracuse, New York 13210

bee: Mr. Richard Seaborn —
Embassy, Washington, 3.¢C.

| EXTOTT (FAQ CWE)

000775
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FAP UNCLASSIFIED

November 3, 1975

FAI

Liaison Visit to Boston

Mr. Ezrin will attend for a day ~ 1.e. for the

discussion of public affaira subjects. He will touch base

with FAC and FAR before going.

_ ED
ORIGINAL SIE

A. B. ROS
As B. Reger

- Director ...

Information Division
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. - October 27, 1975

Washington Telegram UNFO-2764 of October 17 | Pe 7 ,

Be | L5G -/-9- USL:
Canadian/U.S.A. Cultural/Academic Meeting ee ee

: : : . } D : : . -

ST OSPMEN Pre pnt gate Se

We should like to attend and to assist in preparation for

| this meeting if and when it takes place. We would, therefore,

appreciate being kept informed of any future developments concerning

‘the proposed meeting. |

D. R. HILL
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UNCLASSIFIED |

FM WSHDC UNFO2764 0CT17/75

TO EXTOTT FAC FaR \\

DISTR GWU GWP FAP FAPD |

REF YOURTEL FAC2293 OCTIA

---CDN USA CULTURAL/ ACADEMIC MTG

WE SPOKE WITH STRAUSS, DIRECT OR, OFFICE OF WESTERN EUROPEAN

AND CDN PROGRAMS(CU/WE) BUREAU OF EDUCATIONAL AND CULTURAL

AFFAIRS,DEPT OF STATE.STRAUSS CONTINUES TO BE READY TO

MEET WITH US FOR A DAY TO DISCUSS BILATERAL INTERESTS IN

CULTURAL AND ACADEMIC AREAS. WE SUGGESTED OTT FOR A MTG

WHICH IS ACCEPTABLE TO STRAUSS. AT/THIS STATE ONLY AVAILABLE

TIME IN JAN WOULD BE DURING WEEY OF © AN26/76.WEND ID

NOT/NOT DISCUSS POSSIBLE AGENDA.

END/@25 1722002 99080

(he fres bl, Sey ih Aas we

would very mal. bile + ai. : per

ms fupeorion fer oe on bss mackly

000778



Document disglosed under the Access to {nformation Act -
* . - ce: E X POner er nity ail la Loi sur I'accés &@ l'information

ce

ut)

Oo 1)
$ + ro) ey e oO ct ca <@pG@ Zz “—uset

on, D. GC. 20036

22 October 1975.
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56 -/-4- 0S

eg

Dear Mr. Tulchin, ' Lees
Further to my previous correspondence,

i regret very much that IT will be umable to join

you in San Antonio fer the conference. The

pressure of other business in the absence of the

head of our public affairs programme in the U.S.

precludes my attending.

May I take this opportunity to wish

every success for this conference, and to exten da

m reetings particularly to the Canadian participants.
oS wv =

Yours sincerely,

Mr. Joseph S$. Tulchin,

Chairman,

Programme Committee,

New World Conference,

Post Office Box 2357,

Stanford, California

000779
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FAI/H. Ezrin/2-14068/mel
file/diary/circ/chron

Mre De Frame y Unclassified

HeE. Earin October 22, 1975

Bibliography on Canada/U.S.A. Relations Se 1-2 - US

> a
Mr. Yaki of the United States mbssey advised that the

final (I hope, since the project has been dragging on since 1973)
version of the typed mansecript is available. a as

20 There are a mumber of corrections that mist be made

in the French text of the Bibliography. Since we have undertaken

to meet half the costs of production of the Bibliography and also

to provide facilitative assistance as required, I would be grate~

ful if you could arrange for one Francophone secretary, preferably

with some editorial experience to be released from duty for one or
two days in the division in order to make the necessary correctionss

The editor from the U.S. Embassy's library would be available during

that time for consultation purposes.

HERSHELL F. E7RIN

He Be

000780
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éa) diary cire chron

UNCLASSIFIED

5b -/-2-USA

Vf
e

October 22, 1975.

Public Affaire in the United States:

Division of Responsibilities

Attached is a final vereton of the division of responeibil~

{ties paper. You will note that it incorporates your suggested

amendments as well as one or two minor modifications proposed by

the Embassy. We have also made several minor adjustments to the

text (Section 4) in order that it closely parallel the Tasks laid

out in the Country Program guidance paper sent out to posts. For

ease of reference, we attach a table which comparés the initial
draft prepared by FAP with the comments of both the Embassy

(Washington Letter 1270 of June 30, 1975) and GWU (GWU memorandum
of August 25, 1975).

26 We also attach a draft covering letter under which we

propose to send out the diviston of responsibilities paper.

36 Your comments on the covering letter would be appreciated.

¢
Patrick Reid,

Director General,

Bureau of Public Affairs.
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PUBLIC AFFAIRS IN THE UNITED STATES

. DIVISION OF RESPONSIBILITIES.

_ The following guidance paper outlines the respective

responsibilities between headquarters, the Embassy, Consulates
General and Consulates in public affairs planning and programming

in the United States,

2, The Bureau of Public srratee, in consultation as necessary
with the Bureau of Western Hemisphere and Heads of Post in the United

States will:

(a) determine, schedule and communicate to all USA

posts the national public affairs programme |

priorities:

(bv) determine, plan and arrange for personnel and
financial resources necessary for all posts to

meet these objectives and priorities:

(c) provide ongoing support to all posts by

disseminating timely information and providing

necessary materials and meansjwhen appropriate

in accordance with policy guidance provided by

appropriate divisions in Ottawa;

(d) through the programme control sections of the
Bureau of Public Affairs, suggest programme

development and monitor and evaluate the

effectiveness of public affairs programming

of all posts in the USA.

3. The Embassy in Washington, in consultation with headquarters
and USA Heads of Post, is charged with general oversight of Canadian

Government national public affairs activities in the USA. The Embassy,

(a) disseminates policy guidance to consular
posts in formats appropriate for use with

different priority audiences;

(b) coordinates the implementation of national
programmes, and assists consular posts with

the development of local (post) programmes

in conformity with the objectives and

priorities enunciated by headquarters;

20/2
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(d)

Ce)

2. : . Coole oa ..., Document disclosed under the Access to Information Ack
: Document divulgué en vertu de la toi sur [acces @ Cinformation

makes recommendations and provides guidance

on proposed post programs having national

implications;

initiates in consultation with HQ and USA

heads of posts, national public affairs

activities that would assist the presentation

of specific policies;

in terms of its own territory, carries out

the responsibilities enumerated below.

4. The Consulates General and Consulates are charged with

the. development and implementation of public-affairs programmés

within their territories directed towards the achievement of post

objéctives and priorities. In consultation with the Embassy or

with External Affairs headquarters as appropriate, they are

expected:

(a)

(b)

Cc)

(d)

to carry out basic responsibilities both _

actively and responsively for public relations

in general and public information dissemination

in particular, arising from Country Objectives

by the effective use of print and audio-visual

materials, in the prompt and efficient handling

of enquiries and in responses to opportunities

to communicate Canadian policies;

to ensure the most favourable positive. response

or understanding of Canadian policies, attitudes

and achievements from priority audiences and

influential individuals by identifying and

cultivating those audiences and individuals

in a systematic and progressive manner}

to achieve wider media coverage of Canadian

affairs and a more accurate interpretation or

understanding of Canadian pplicies in the

post's territory. by stimulating an interest

in, accurate coverage of, and intelligent and/

or sympathetic reporting in the media of both

news and current events;

to reflect in the United States the growing

creativity and scope of Canadian culture and

learning by facilitating and promoting Canadian

cultural manifestations within the area of the

post, and to raise the level of awareness of

Canada's bilingual and multicultural personality;

weed

000783



Ce)

(£)

Cg)

~ +++ Document disclosed under the Access to Information Act--

Document divulgué en vertu de la Loi sur l'accés a ['information

-~ 3 -

to increase and deepen knowledge of Canada

by encouraging Canadian studies, courses,
seminars and research related to Canadian

affairs for colleges, universities and

selected high schools of the post's territory;

to obtain maximum public affairs benefit to

Canada from the local efforts of all depart-

ments and agencies, provinces and private

organizations, businesses and citizens;

to consult regularly with the Office of Public

Affairs at the Embassy and with the Bureau of

Public Affairs in the conduct of post public

affairs programmes.
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The Bureau of Public Affairs, in consultation

as. necessary with the Bureau of Western

Hemisphere and Heads of Post in the United

States. will:

determine, schedule and communicate to all

USA posts the national public affairs

programme. priorities;

determine, plan and arrange for personnel

and financial resources necessary for all.

posts to meet these objectives and prior-.

ities;

provide ongoing. support to all posts by

disseminating timely information and

providing appropriate materials and

means;

through the progranme control sections

of the Bureau of Public Affairs, suggest

programme developement and monitor and

evaluate the effectiveness of public

affairs programming of all posts in the

USA.

The Embassy in Washington, in consultation

with headcuarters and USA Heads of Post, is:

charged with general responsibility, nation-

al coordination and specific operational.

management. as warranted, for public.affairs

activities in the USA. Within this context,

the Embassy:

Document disclosed under the Access to {nformation Act -

Public Affairs in the Uni teadunightdivulgyé en vertu de la Loi sur l'accés 4 l'information

-Division of Responsibilities

Delete "Heads of Fost in the

United States" ~ instead. add

the "Embassy"

Agreed

Agreed

Agreed

Agreed

Agreed

GWU

as per PAP draft

Agreed

Agreed, but add "in. support of

policy guidance provided by

appropriate divisions. in Ottawa"

Agreed

The Embassy in Washington, in cons—

ultation with headquarters and

USA Heads of. Posts, is charged

with general oversight of Canadian

Government national public affairs

activities in the USA. The Embassy,

De protec
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disseminates policy guidance to consular

posts in formats appropriate for use with

different priority audiences;

coordinates the implementation of national

programmes and assists with the development

of local (post) programmes consonant with

the. objectives and priorities enunciated

by headquarters; ;

assesses the effectiveness and perform

ance of coordinated post programme

activities: makes recommendations and

provides guidance towards ensuring that

programmes are executed to their best

advant aze;

coordinates all consular post recommenda

tions and endorsements which are public

affairs related and bear national implic-

ations and dimensions; the Embassy is the

channel through which all such recommend

ations will be routed;

in terms of its owm territory, carries out

the responsibilities enumerated below.

The Consulates General and Consulates are

charged with the development and implement—

ation of public affairs programmes within.

their territories directed towards the

achiievement of post objectives and

priorities. In consultation with the’
Embassy or with External Affairs head-

quarters as appropriate, they are

expected :.

Document disclosed under the Access to Information of -

Document divulgué en vertu de la Loi sur I'accés a I'infofmation

Public Affairs in the United States . *

Division of Responsibilities ,

EMBASSY

Agreed

Agreed

Agreed

Agreed

Agreed
<a

Agreed, with following

addition "and priorities

and in concert with national

priorities" .

GWU.

assists consular posts with

the development of local’ (post)

programmes in conformity with

the objectives and priorities

enunclated. by headquarters;

makes recommendations and provides

guidance upon request on proposed

post programs having national

implications;

initiates in consultation with HQ

and USA heads of posts, national

public affairs activities that would

assist the presentation of specific

Canadian policies;

Agreed

Agreed
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Division of Responsibilities . *

FAP Draft iambassy GWU

tO carry out basic responsibilities delete an aware: delete. "both actively and

both % cbively and Fesponsive y for public wanada ; responsively" and the sente..ce

We i aris: no! io : after Chew Caw Beth whefrom

cieval nateriels

enguiriles and in

Lo communicate ar

an independent nation “pursuing policies
of understandable self-interest while

contributing positively towards the

resolution of world-wide concerns;

- q

VEHacta as

to. ensure the most favourable positive

response or understanding of Canadian

policies, attitudes and achievements

from priority audiences and influential

individuals by identifying and cultivat-

ing those audiences and individuals in a

systematic and progressive manner;

to obtain maximum public affairs benefit

to Canada from the local efforts of all

departments and agencies, provinces and

private organizations, businesses and

citizens;

to achieve wider media coverage of

Canadian affairs and a more accurate

interpretation or understanding of

Canadian policies in the post's territory

by stimulating an interest in, accurate

coverage of, and intelligent and/or
sympathetic reporting in the media of

both news and current events;

Agreed Agreed

Agreed Agreed

Agreed Agreed

af Cis \ Gigt at &
+
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Public Affairs in the United States

Division of Responsibilities

FAP Draft _ hnbassy GWU:

to increase and deepen the knowledge of Canada by to increase and deepen knowledge Agreed

encouraging Canadian studies, courses and. of Canada by encouraging Canadian

seminars on Canadian affairs in schools, colleges studies, courses and seminars and

and universities of the post's territory; research on related to Canadi.an

affairs for colleres, universities.

and seiected high schools of the

post's territory;

to facilitate and promote Canadian cultural Agreed fe

manifestations within the area of the post,

and to raise the level of awareness of

Canada's. bliingual and milticultural. per-

sonality;

to consult regularly with the Office of Agreed Agreed

Public Affairs. at the Embassy and with

the Bureau of Public Affairs in the conduct

of post public affairs pvrogrammes.
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ATLANTA

BOSTON

BUFFALO

CHICAGO

CLEVELAND

DALLAS

DETROIT

LOS ANGELES

MINNEAPOLIS

NEW ORLEANS
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PHILADELPHIA

‘SAN FRANCISCO

SEATTLE

WASHINGTON

GWP

GWU

FAL

FAC

FAR
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FAI/H. Ezrin/2-4068/bm

UNCLASSIFIED

October 24, 1975.

TO: POSTS LISTED BELOW FAP=-(M) =

FROM: USSEA

REF:

SUB: Public Affairs in the United States:
Division of Responsibilities

Attached is a set of guidelines defining the division

of responsibilities with regard to public affairs programming

between headquarters, the Embassy and consular posts in the

United States.. Posts will note that these guidelines reflect

the direction laid down in the supplement to the 76/77 Country

Program entitled Public Affairs in the Country Program.

Ze. We have recognized the need’ for a more coordinated ,

approach in the development of national public affairs prograins

in the USA in order to take full advantage of the public affairs

infrastructure now in place at posts: and new resources that have

been made available at headquarters in the past year and a half.

3. We hope that this further elaboration of the relation~

ship between posts and headquarters will prove beneficial to posts in

both the planning and implementation of their public affairs programs.

4. It had originally been intended to discuss these guide-

lines at the autumn Heads of Post meeting which was postponed. We

would propose that posts catefully monitor the operational impact

of these guidelines upon their post public affairs programs with

a view to reviewing them with us during Fiscal Year 1976/77.

USSEA
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TO

EXTERNAL AFFAIRS

A he Under-Secretary of State
for External Affairs

be The Canadian Embassy - Washington, D.C.

Mime Your Telegram FAI-3593 of Oct. 9/75

(FAI OTTAWA

rane BRIEUR
uy 4

aa =

def the Acogss & InformatioifAct -

sift faccés a finfrmation

CRA

secuety UNCLASSIFIED
Sécurité

pavE ss Oct. 15, 1975

NUMBER 1997
Numéro

4) FILESMe

IDET 16 18 Wy

_DISTRIBWT:

“par OTTAR S

effeciuée pay A

Ext. 407B/Bil. oT
(Admin. Services Div.}

suuect CANADA TODAY/D'AUJOURD' HUI | | 42 7-172--US

| uf/'Se-12-6-wsH-1-2 23

Amen . | Le SONA S$ [ASF
Please find attached expenditures to date. The

1 projected budget follows:

DISTRIBUTION oo

BY OTF Expenses Total

ew | 106,055.23

Telephone (@ $100/imonth) 600.00 106,655.23

Columbia Computer (@ $900/issue) 3,600.00 110,255.23

Kelly Group (@ $2,000/month) 12,000.00 122,255.23

| James True Inc. Sept-Oct (12 pp) 13,500.00 135,755.23
Nov. (map) 19,000.00 154,755.23

Dec. (28 pp) 25,000.00 179,755.23

Jan. (8 pp) 10,000.00 189,755.23

Feb-Mar (8 pp) 10,000.00 199,755.23

DISTRIBU TON
“by OTTAWA":

done in AIR 4

t
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e e eublic Affairs Representation in the U.S.A ; lro/7s

Purpose:

1. The purpose of this paper is to analyze the requirements of a

Canadian public affairs network in the United States with a view to re-

commending the emplacement of a network of graded posts. This paper

will propose an ideal situation designed to achieve maximum effective-

ness in public affairs and deliberately does not take into account

present or future budgetary factors.

Factors:

General

2. In a country as large, diverse and regionalized as the United

States, effective contact with the opinion-forming and decision-making

elements in the population can be achieved only through wide-spread

representation. This has already been recognized in the establishment

of sixteen Canadian missions of various types across the U.S.A. How-

ever, it is clear that there are important gaps which remained uncover-

ed, notably in the Mid-West where there is no representation between the

Rockies and Dallas, and in the northern plains, the central Pacific, the

southwest, northern New England and Florida.

3. There are a number of key criteria which should be considered

in determining where public affairs missions should be established.

These include geographical location, population, distance from other

Canadian missions, presence of media with national or regional follow-

ing, presence of business and financial headquarters, presence of state

government, presence of important educational institutions, common

interests and issues, and degree of relationship with Canada including

presence of Canadian citizens or ex-Canadians. More sophisticated

criteria would be dynamic factors such as rate of growth of population,

rate of growth of industry, and relative median income. In the attached

annex will be found an analysis of each major region according to the

above-mentioned criteria.

Capital

4. It is assumed that Canada's principal post in the U.S.A. would

be the Embassy in Washington and that it would have a major public

affairs capacity so as to co-ordinate national public affairs policies

and programs and congressional relations. For its central coordination

and direct program responsibility we envisage an establishment of rough-

ly the same size as now exists, i.e. 10 program officers. However, the

Embassy's ability to cater to the public affairs requirements of the

major regions, and indeed the major cities, of the country, scattered as

they are over a sub-continent with distinct political, economic and

social patterns and interests is limited.
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Major Public Affairs Posts

5. It would therefore be important to establish public affairs

posts or centres in five strategically located major cities, viz. New

York (Eastern Seaboard), Boston (Northeast), Chicago (Mid-West), Houston

(South Central) and Los Angeles (Pacific). They would boast a well-

rounded public affairs capability and would be responsible for the gen-

eral direction of all regional public affairs programs - Information and

Media Relations, Cultural Relations and Academic Relations. The latter

two programs could be managed essentially from these posts and, apart

from Washington, all specialized cultural and academic personnel would

be confined to these posts. All told, we envisage a program officer

complement of from five to eight, both Canada-based and locally engaged,

which would include at least three, and more likely four, information

and media officers. Whether the head of post would be a public affairs

specialist would depend on the balance of other Canadian interests at

the post. The number of support staff for major public affairs posts

would be determined by the size of the officer establishment and the

functions of the post.

Cultural Centres

6. It is assumed that there is general acceptance of the import-

ance of promoting in the United States a broader and deeper comprehen-

sion of Canada's national identity and unity. It is assumed also that

there is recognition of the useful role that can be played in this pro-

motion by carefully selected and presented cultural activities which

both demonstrate the variety and excellence of Canadian cultural achie-

vements and appeal to the large sophisticated American audience. Ideal-

ly there should be focal points within the United States on which these

cultural activities can be concentrated and from which they can be dis-

seminated.

7. We would therefore propose that four cultural centres be open-

ed in the United States in New York, Chicago, Houston and San Francisco

as necessary tools for the professional promotion of Canadian culture

and to provide assistance for its marketing in the U.S.A. Three of

these centres would be directly associated with the major public affairs

posts in the cities, while the San Francisco Centre would be directly

associated with the information/media relations "mini-post", discussed

below.

8. The role of these centres would be to provde a showcase to

rising Canadian talents in the arts and test the market for them, to

ensure on a continuous basis professional advice and services to the

Canadian artistic community as a point of contact between the community

and the American market in their area; and to assist the diplomatic

representations in the U.S.A. with the cultural content of their own

programming.
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9. Our experience with Paris has shown that a specialist direc-

tor, respected by the cultural community and able to grasp the import-

ance of cultural affairs beyond his (or her) own specific discipline, is

the best means of building a centre that realizes the interests of art-

ists while remaining realistic to the national political and economic

exigencies of governmental purpose. His term should be for at least

five years. Under this Director there should be a Deputy who could be a

political officer with a specific interest in public affairs. The

Deputy would be the rotational liaison with the Department and its

mission in the United States and would be responsible for defining and

promoting the foreign policy applications of the cultural centre. The

Director and his Deputy should have the kind of power-sharing mandate

that avoids any unnecessary competition between their different but

essential functions which are to balance the political and cultural

"sensitivities" of the centre.

10. There should be two officers at the PM-5 and PM-2 or 3 levels

in charge of performing and visual arts. There should be one person in

charge of media liaison; one person with a marketing background in

charge of record and/or film promotion (as coordinated with the National

Film Board, etc.) and possibly additional officers, as considered desir-

able. All staff would be part of the public affairs establishment in

the U.S.A. The support staff establishment for the centres would be

determined according to the same criteria as applied to major public

affairs posts.

Academic Relations

11. We are convinced that a central, well-supported coordinating

role is essential to the Canadian studies program in the U.S.A.

Canada's best interests are served when American perceptions of their

northern neighbours reflect the realities of Canada today. The U.S.

academic communities’ interest in Canada is particularly welcome on at

least two counts. Because of the scholarly pursuit of objectivity, the

images conveyed will have greater depth, breadth, and intellectual sub-

stance which will stand the test of time. In addition, the impact of

academia on society as a whole is considerable and therefore the contri-

bution to American understanding of Canada extends well beyond the

campus.

12, As previously, coordination would be exercised from

Washington,but it would be reinforced. The coordinating role would

require one foreign service officer, together with one locally-engaged

officer. There would be modest support staff. A unit of this size

would have sufficient flexibility to operate effectively in the field.

000794



Document disclosed under the Access to information Act -

Document divulgué en vertu de la Loi sur I'accés @ l'information

13. There would also be a need to restructure and reinforce the

regional effectiveness of the Canadian Studies Program, viz. in Atlanta,

Boston, Chicago, Houston, Los Angeles, New York, San Francisco, and

Seattle. However, we would recommend that a Canadian studies liaison

officer be assigned only to Boston and Chicago as major public affairs

posts, and to the mini-post of San Francisco with a mandate to spend

between 1/3 and 1/2 of his time on the road (evaluating programs, making

and renewing contracts, lecturing, discussing library needs, etc.).

14. Of the 20 information/media relations posts proposed below,

Buffalo, Cleveland, Minneapolis and Denver are of some importance for

Canadian studies, but academic responsibilities of the other proposed

mini-posts could be handled, as is now the case, by the closest major

public affairs post.

Information/Media Relations "Mini-Posts”

15. There is a national information and media role, which can be

performed by the Embassy in Washington and major public affairs posts.

However, the national print and electronic media are relatively few and

have only an incomplete hold on the country. The rest (and the great

majority) of the media, which have significant impact, have only local

coverage. The most effective way of reaching priority U.S. audiences is

therefore through the regional dissemination of information via local

media. It is therefore considered that important areas out of the

immediate reach of major posts need to be serviced for information and

media relations purposes by smaller regional centres or "mini-posts”.

These posts would also have residual cultural and academic functions.

16. We would propose that the following group of 20 small centres

be designated as information/mdia relations "mini-posts" within the

public affairs network: Anchorage, Atlanta, Baltimore, Billings,

Buffalo, Cleveland, Denver, Detroit, Kansas City, Miami, Minneapolis,

New Orleans, Oklahoma City, Phoenix, Philadelphia, Portland (Oregon),

Portland (Maine), Salt Lake City, San Francisco and Seattle. These

posts would consist of one officer, one clerk and one secretary, the

last two locally engaged. They would concentrate on media relations and

information dissemination. If budgetary restraints precluded the plac-

ing of a Canada-based officer in each of these posts, we would recommend

the contracting of honorary consuls with public affairs, and preferably

media, experience to act in their stead.

17. We would consider these "mini-posts" to be primarily for pub-

lic affairs purposes with the main posts in the regions carrying on a

broader range of functions. One or two functions, such as consular

affairs, could nonetheless also be devolved upon these mini-posts, if

the necessary human resources were available.
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18. These "mini-posts” have been selected with a view to their

location and information/media potential. Most relate directly the

network of U.S. media points. As the selection of some might be ques-

tioned for other reasons, several alternative "mini-posts" have also

been listed in Appendix A, together with those recommended as major

public affairs posts.

19. An annotated map at Appendix B indicates the total pattern of

proposed public affairs representation in the U.S.A.
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Appendix A

to Canadian public affairs criteria
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ALBUQUERQUE

Albuquerque, with a metropolitan population of

378,000 and 96th in rank in the USA, has an industrial mix:

of commercial laboratories, clothing manufacturing and movie
production. The ver capita income is estimated at $4,374

drawn partly from the government through the Kirtland AFB,

Air Force Special Weapons Centre, Air Force Weapons Laboratory,

the Bureau of Indian Affairs and other departments.

The Journal, circ. 74,000, is the leading of two

daily newspapers. There are also four TV and 18 radio

stations.

* AP Control Bureau

* (Associated Press and United Press International

report on news in the U.S.A. AP has the largest network

of correspondents and technical facilities.

Each service has regional operation, again AP being

the leader, with correspondents filing copy to a regional hub,

called control bureaus by AP and news centres by UPI. The

news stories are edited and sent on to New York City. [In

unusual circumstances, a major disaster for instance, a

correspondent may file directly to New York where both

services have their headquarters.

A regional operation can be responsible for one

state or several states depending upon the population and

the number of member newspapers.)
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ANCHORAGE

Anchorage, metro population 148,800 and 192nd in
rank, will continue to develop and prosper because of rich
oil discoveries in the polar regions. It is a major refuelling
stop for transpolar flights, an important oil shipping area
and a key defense centre. There are sustained contacts with
Whitehorse, N.W.T.

The Times, circ. 46,000, and The Daily News, circ.
17,000, are the city's two dailies. There are also four TV

and eight radio stations.
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ATLANTA

Atlanta, the capital of Georgia, has a population

of 1,776,000 and is regarded as a choice location for Canadian

trade and investment. It has the headquarters or branch

operations of every major industry and is the major trans-

portation centre for several southern states. Canadian

investment in the Atlanta area is estimated at $467 million.

U.S. exports to Canada from the region are placed at $711

million while the reverse trade is about $97 million, mainly in

auto parts and popular goods such as Coca Cola, a soft drink

invented in Atlanta.

Cox Communications owns the city's two daily news-

papers, The Atlanta Constitution, circ. 213,000, the moré

influential, and the Atlanta Journal, circ. 254,000. WSB TV

and radio, owned by the NBC network, are the most important

outlets. The city's seven TV and 33 radio stations represent

the third most important market after New York and Los Angeles. .

AP Control Bureau

UPI News Centre

‘Academic Relations

The most prestigious and highly developed aspect of

the academic relations program in Atlanta's territory remains

the Canadian Studies program at Duke University. Twenty-one

academics (including those at Duke) are members of the Associa-

tion for Canadian Studies in the United States. The Consulate

General remains in close touch with these academics, and continues

to support the on-going school curriculum project conducted by

Duke University. There are indications that other major academic

institutions in the area would be responsive to Canadian studies

promotion.
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BALTIMORE

Baltimore, Maryland, with a metro population of

2,140,000 is ranked 14th among cities in the country.

As part of the densely populated area stretching from

Washington to New York, Baltimore is a key transportation and

communications centre where a highly diversified industrial

base provides an estimated buying income of $4,182 per capita.

Home ownership is placed at 57 percent in a consumer market

that is served by 209 shopping centres and over 3,500 stores.

The main daily newspapers are The American, circ.

185,000, and The Sun, circ. 183,000. The media are represented

by three dailies, five TV and 25 radio stations.

“AP Control Bureau
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BILLINGS

Billings: population, 95,000 with one dailv

newspaper, The Gazette, circ. 56,575; one weekly, The Times,

circ. 3,000; two TV and five radio stations.

The location of a Canadian public affairs mission

in Billings would fill a representational gap that currently

exists in the northern tier states between Minneapolis and

Seattle. Our post in Billings would also facilitate links

between the northern tier states and our western provinces.
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BIRMINGHAM

Birmingham's metropolitan population of 785,000,

47th in the U.S.,is primarily emploved in heavy metals manu-

facturing with the leading company being U.S. Steel. It is

the state's largest city with retail sales estimated in the

$60 billion range. Five major rail freight lines and two

bus lines service the area. The leading daily newspaper is

The News, circ. 181,000 owned by the same company as the

other daily, The Post-Herald, circ. 72,000. There are four

TV and 15 radio stations as well.
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BISMARK

Bismark: population 38,123 with one daily news-

paper, The Tribune, circ. 24,000, two TV and five radio

stations.

The location of.a Canadian public affairs mission

in Bismark would fill a representational gap that. currently
exists in the northern tier states between Minneapolis and

Seattle. Our post in Bismark would also facilitate links

between the northern tier states and our western provinces.
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BOSTON

Key city of the five northern New England states,

and the capital of the eastern seaboard, Boston has a popu-

lation of 3,918,400, the sixth largest metropolitan area in

the U.S. However, there is a continuing exodus from the city

centre to the suburbs, a fact that is common to the major

American and Canadian cities. The population of Massachusetts

in 1975 was 5,828,000. compared to 5,689,000 in 1970, with

an average income of $6,585 two years ago, against a national

average of $6,441. The state's population growth between

1960 and 1970, according to the last available census figures,

was percent compared to a national percentage of 13.3 per-

cent.

The area's chief Canadian imports are components

for the defense industry, casting and forging, lumber, fish

and auto parts. .

The Boston Globe with a circulation of 276,000

is viewed by the post as the most valuable newspaper for

diffusing Canadian views on a regional basis. Other papers

are The Christian Science Monitor, circ. 189,000, at one time

an influential voice of national and international policy but

now considerably diminished in importance, and the Herald American,

circ. 309,000.

AP Control Bureau

UPI News Centre

‘Academic Relations

This city is in an area of many prestigious universities

and has an active and effective Academic Relations program. Perhaps

its four most important contacts are with the Center for Inter-

national Affairs, Harvard University; the University of Vermont,

Burlington, Vermont; the Canada-American Center at Orono, Maine;

and the Canadian Studies Council of Massachusetts. Active Canadian

studies programs are carried on in a score of universities in this

region.
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BUFFALO

Buffalo, population 1,330,700 and 27th in rank,

beams the production of ten TV and 20 radio stations every
day: at. Toronto, English Canada's chief broadcasting centre

which provides an influential forum for opinion-formers and

decision-makers.

The print medium..is..represented by five dailies,

the major ones _being Oe Sate ee eer ess, circ, 128,000 and

An initiative worthy of note is the production of

a weekly TY show by the Buffalo consulate which is run on

the local outlet of the Public Broadcasting System, the

U.S. educational network.

The average income per metro household after taxes

ts $13,721. As the distribution centre for the northeastern

U.S., the city handles $6.5 billion in trade between the U.S.

and Canada every year.

Buffalo has direct highway and rail service to all
of Canada and is on the Great Lakes-St. Lawrence Seaways

System with access to overseas and the Atlantic seaboard.
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CHICAGO

Only nine countries have a higher GNP than the
metropolitan area. Cooke County, the heart of Chicago and
the Democratic Party, has a GNP greater than 42 states.
With its population of 3.1 million and its metropolitan
population of 7.6 million, the city is one of the major
links with Canada because of its proximity to Toronto,
this nation's financial and communications capital. About
20 percent of American visitors to Canada come from the
mid-west and funnel through Chicago. The city is the
busiest convention and trade show centre in the United
States and provides the largest retail sales market. The
area's GNP is valued at $89 billion (1977) with purchases
in Canada of a minimum of $3 billion. American investment
in Canada from the area is estimated at $6.2 billion with

Canadian placements at about $1 billion.

The two principal newspapers are the Sun Times,
circ. 551,000, and the Tribune, circ. 746,000. The Tribune
is perceived as the most important opinion-former and potential
outlet for Canadian information. There are 18 other dailies,
9 TV, 25 AM radio and 33 FM radio stations in the metropolitan
area.

The major TY stations are WMAO TV, NBC, WBBM, CBS,
WGN, an independent, and WW TV, an affiliate of the
educational system, PBS.

AP Control Bureau

UPI News Centre

The post in Chicago maintains close contact with

Northwestern University at Evanston, Illinois, where a success-

ful Canadian Studies program has been established with Canadian

government support, and where efforts are being made to establish

two Chairs of Canadian Studies, one financed with Canadian private

funds, the other supported by endowments and contributions from

United States sources.

The post recently provided the teaching staff for a

seminar on Canada at De Paul University, and is systematically

visiting universities in its large consular territory, most

recently in Iowa, Nebraska, Kentucky, Kansas and Missouri. The

post hopes soon to inaugurate publication of a "Midwest Canadian

Studies Bulletin" in the form of a newsletter for distribution

to academics and university departments.
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* CLEVELAND

Cleveland, metro population 1,984,100 and 17th in
rank, is in the heartland of the populations of both U.S. and
Canada with half the populations of each country within 500
miles. The complete range of North America's heavy industries
are represented in strength in Cleveland: steel, manufacturing

of primary metals, machinery, tools, automotive parts, electric

motors, petroleum products, chemical, rubber and the list goes
on. The value of its products is over $15 billion a year.

The Plain Dealer, circ. 403,000, is one of the U.S.
most representative dailies. The city's other daily news-

paper is The Press, circ. 325,000. The multicultural character

of the region has encouraged the development of numerous
newspapers in languages. other than English. There are five TV
and 26 radio stations operating in the area.
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DALLAS

\

Dallas--Fort Worth, with a combined population of

2,498,500 and 10th in rank in the U.S.A., has the largest

airport in the country. The area has a wide range of

manufacturings from aerospace products to clothing apparel.

Dallas ranks as the banking and insurance capital of the

Southwest.

The main daily newspapers are the Dallas Morning News,

circ. 259,000, The Dallas Times Herald, circ. 224,000 and the

Fort Worth Star-Telegram, circ. 141,000. There are also five TV

and 37 radio stations.

AP Control Bureau

UPI News Centre
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' DENVER

Denver-Boulder, with. a combined population of

1,391,000 is the first city in the state and 24th in the

U.S. Well-known for its smokeless industries, the area

produces rubber products, luggage, hose, furniture and

beer. Per capita income is valued at $4,800. The largest

complex of federal offices outside of Washington is located

here with close to 40,000 employees. Among the federal

departments and agencies are the U.S. Mint and Lowry Air

Force Base.

The two major dailies. of the three printed are

The Post, circ. 255,000, and the Rocky Mountain News, circ.

219,000. There are also five TV and 32 radio stations.

AP Control Bureau
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DETROIT

Detroit, better known as Motor City (and now

gaining notoreity as Recall City) has a population in the

metro area of 4,434,300, placing it 5th on a nation-wide

basis. In an attempt to revitalize its decaying centre,

city authorities approved vast building programs financed

by the private sector: $500 million for a waterfront area

development including living units, offices and hotels; a 660-

acre, $284 million downtown residential development, and a

235-acre, $500 million mid-town medical centre.

In addition to the 200,000 people employed in the

auto industry, another 1.4 million work in other types of

manufacturing such as machine tools, iron products, metal

stampings, drugs and paint.

The daily newspapers with the widest circulation

are the New, circ. 636,000, and the Free Press, circ. 623,000.

Other media: 9 TV and 18 radio stations.
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newspaper, The Forum,

61,000, 4 TV and 7 radio stations.
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HOUSTON

Houston is one of the fastest growina cities in the United States

and is considered to be the eneray capital of the world. Its population of

2,222,000 ranks it as the 13th largest city in the USA. Canadian exports

to this area have grown dramatically in recent years, making it our fastest

growing market in the USA. Our sales to Texas amount to about $500,000,000

per year.

The Houston Salute to Canada in September will help to maintain this momentum,

and provide a good opportunity to develop the perception of Canada as a dynamic,

industrial country.

Houston is the fifth largest headauarters city in the United States,

with over 600 companies having their principal offices in the city. All the

oil companies in Houston and some engineering and other concerns have subsidiaries

in Canada. Through these subsidiaries such as Fluor, and Brown and Root, Canada

does a considerable amount of third-country business especially to the Middle

East.

Air Canada has instituted a second daily Houston/Toronto flicht and

there are three major tour wholesalers in Houston selling Canadian travel tours.

Continental Airlines is expected to begin a reqular flight to Western Canada,

probably Calgary, shortly. Houston continues to be a strong source of convention

travel to Canada.

There are two major dailies, six television and 29 radio stations

operating in Houston. The city has several major cultural facilities for

performing and visual arts, all actively supported by a very wealthy elite.

with no corporate or income taxes in the region, the total retail

sales in the Houston market in 1974 was almost $9 billion.

Public educational institutions subsidized elsewhere by taxes are

supported here by oil revenues. For example, the prestigious University of

Texas system collects a substantial share of its revenues from oi] drilling

leases.

Academic Relations

This proposed post would serve an increasingly important grouping

of important and influential universities. The South West remains a serious

gan in the Canadian Studies network and energetic missionary work sur place

will be essential.
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KANSAS CITY

Kansas City, 28th in the U.S. with a metropolitan

area population of 1,301,600, is also an auto assembly centre.

It is first in the production of vending machines, greeting

cards and winter wheat trade.

The daily newspapers are The Star, circ. 309,000,

and The Times, circ. 330,000, with other media represented

by six TV and 10 radio stations.

AP Control Bureau
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LOS ANGELES

The Los Angeles Basin is a colossus of over 9 million people

with an estimated gross domestic product of more than 65% of

Canada's. If California were a separate nation its gross

national product would be the eighth largest in the world.

Southern California is a chief operation centre for a number

of banks and investment companies. Throughout the area there

is a concentration of advanced technology industries including

aerospace, defence and electronics. The Southwestern United

States also has a sophisticated agricultural infrastructure

and is richly endowed with oil, gas, coal, copper, uranium,

potash and other important minerals. An important factor con-

tributing to the enormous shift in power from the Eastern

United States to Southern California over the last 30 years

has been a growth in population of more than 200%. There are

over 500 companies headquartered in the Los Angeles Basin

alone which either have subsidiaries or participate in joint

financial ventures with Canadian companies.

Southwestern California perhaps more than any other state of

the Union plays a transiting role particularly where issues

touch on the environment, energy and taxation’policy. Los

Angeles is also an international communication centre through

the film, television and recording industries which are head-

quartered here. It is the home of the second largest daily

morning newspaper in the United States, The Los Angeles Times.

The Los Angeles Times' syndicate feeds over 400 national news-

papers. A number of influential magazines also have their

headquarters in the Los Angeles area. There are 75 radio

stations and 13 television channels in the Los Angeles region.

Los Angeles is a prime market for Canadian films and the show-

case for talent. Critical acclaim here is a key to commercial

success. It is also the headquarters of influential groups of

performing artists unions who are affected by Canadian legisla-

tion.

AP Control Bureau and UPI News Service

Academic Relations:

The post in Los Angeles maintains a selective program of promotion

of Canadian studies in Southern California, a major centre of

learning in the United States through the promotion of Canada

Days at universities, the provision of speakers for seminars,
and an in-depth study of the needs of university departments
which may be receptive to Canadian study programs.
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MIAMI

Miami, population in the metro area of 1,415,900
ranks 21st. It is only a short distance from Miami Beach

where there is the heaviest concentration of resort hotels

and motels.

The leading daily newspaper of three is the

Miami Herald, circ. 390,000. There are also ten TV and 38

radio stations.

AP Control Bureau
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MINNEAPOLIS

Minneapolis-St.Paul have a combined metro population
of 2,010,800, 16th in rank. The median household income varies
from $13,038 in Minneapolis to $14,285 in St.Paul. The area's
industries include computer manufacturinging and foodstuffs,
book publishing and insurance.

There is considerable media competition with four
dailies, the Star, circ. 233,000, The Tribune, circ. 223,000,
the St.Paul Pioneer Press, circ. 102,000, and the St.Paul Dispatch,
circ. 119,000, in addition to six TV and 39 radio stations.

AP Control Bureau
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NASHVILLE

Nashville, metro population 744,600 and 54th in

rank, has been the recording centre for western and country

music for generations. The Grand Ole Opry, the leading

concert hall in the U.S. and around the world for that kind

of music, has been broadcasting programs across scores of

radio--and in some cases TV--stations across North America.

In other words it is one of the principal electronic media

centres in the U.S. Several religious programs also emanate

from there and are carried on Canadian TV and radio outlets

as well.

Fifty-two percent.of single recordings are

registered in 40 studio complexes.in Nashville. Clothing

footwear, insurance, auto glass, printing of religious

material, tires, air conditioning and hearing equipment

are also produced.

The Tennessean, circ. 133,000, is the major of

two dailies. There are also five TV and 22 radio stations.

AP Control Bureau
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NEW ORLEANS

New Orleans, one of the first large cities in the U.S. to build

a covered sports complex, the Superdome, the city is ranked 33rd in the

country with a metropolitan population of 1,090,200. It is the trade

centre for the Mississippi valley with bank resources of over $5.1

billion. The effective buying income of the greater city area is

estimated at $6.2 billion with the average household income calculated at

$16,330.

The city has an international reputation for its unique archi-

tecture and cultural life -- good food, jazz at Preservation Hall and the

reconstructed French Quarter.

New Orleans' two major daily newspapers are owned by the same

company: the Times-Picayune, circ. 205,000, morning and, and the States-

Item, circ. 120,000 morning and Sunday. Other media include five TV and

17 radio stations. The major TV and radio outlets are operated by CBS and

NBC.

Universities in or near the city are Tulane, Louisiana State,

Loyola - Dillard, Southern Xavier and St. Mary's Dominican.

AP Control Bureau
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New York

With its population of 9,634,400, New York is

the world's largest financial centre and the focal point

of American industry, commerce, media activities and

cultural development. The city plays a key role in

funding Canadian bond issues and other capital invest-

ments. Canadians themselves travel there frequently

both for business and pleasure. The New York Times,

circ. 844,000 on weekdays and 1,446,000 on Sunday (in-

cluding wide circulation in Canada), the Daily News, circ.

1,912,000 on weekdays and 2,753,000 on Sundays, The Post,

circ: 503,000 on weekdays and 341,000 on Sundays, The Wall

Street Journal, circ. 1,484,667, Newsday (Long Island),

circ. 500,000, are the major print media.

The three commercial networks, CBS, NBC and ABC

have the prime tv and radio outlets and are viewed as

equally important by the post as disseminators of the

Canadian information. The local outlet of the Public

Broadcasting System.is seen as an evolving potential for

media relations.

In summary, there are three dailies, 13 tv and 39

radio stations.

This post also has a key academic constituency.

Consideration is being given to the posting of a senior Canadian

public servant to Princeton or Columbia University. The post

works closely with the Visiting Canadian Professor at Yale

University in arranging series of lectures by Canadians on

topics of importance in terms of Canada-U.S. relations and on

the development of a centre of interdisciplinary focus for

Canadian Studies at Yale.

Very useful work has begun with the State University

of New York, Plattsburgh, and with St. Lawrence University,

Canton, designed to provide course material and curricula

guides for Canadian studies in secondary schools in New York

State and New England.
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OKLAHOMA CITY

Oil-rich Oklahoma City, with a metropolitan population of

766,200 and 1,500 producing wells is ranked 49th in the U.S. Besides the

oil industry, the area is the location of Tinker Air force base which

employs over 17,000 civilians and 3,500 military personnel on a $100

million installation. The city has two major dailies, the Oklahoman,

circ. 182,000, and the Times, circ. 99,000 in addition to a third daily, 4

TV and 10 radio stations.

Little Rock, Ark., metro population 356,000, has two daily

newspapers, the Gazette, circ. 115,000, and the Democrat, circ. 63,000.

There are also four TV and 13 radio stations. Rubber, watches and clocks,

arms and electronic products are among the major industries. The media

family income is estimated at $14,562, the average per capital income at

$5,475, and the country's total personal income, $37.9 billion.

AP Control Bureau
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PHILADELPHIA

The fourth largest city in the United States,

Philadelphia and its metropolitan area has a combined popula-

tion of over 4.8 million people, a figure which includes many

of the 200,000 Canadians living in the region. Pennsylvania

and Delaware receive $1.6 billion worth of Canadian exports

a year; Canada takes goods and services value of $2.4 billion

from the two states.

The broad base of the Delaware valley economy keeps

it relatively free of major fluctuations in the employment rate,

and makes for a stable work force - one which is, on the whole,

more highly skilled and better educated than the national average.

While the industrial work force in the Delaware valley region

is one of the most highly unionized in the country, it has

demonstrated its stability in terms of wages, days lost due to

strikes, and job turnover.

Philadelphia's metropolitan community is among the

wealthiest and best educated in the United States. The local

market for goods and services is approximately 5.7 million

people with income levels well above the national average

(mean household income is about $15,000 a year). This is a

region hungry for news. The population is served by four

major newspapers with a combined circulation of about 1.5 million.

The largest is the Evening Bulletin (563,000); one newspaper is

Canadian owned and growing. There is a large number of radio

and television stations in this area, which ranks fourth in the

USA as a TV audience zone. The CBS network considers the region

important enough to have established one of its owned and operated

television stations in Philadelphia. This makes it invaluable

for medium and long range public affairs contacts, especially

since the CBS facility in this area is considered by network

executives to be the largest well from which to draw talent for

the network stations across the country.

This region has a very active cultural life, with

music and art as the best known components. The Philadelphia

orchestra, the Bloomington symphony, the Academy of Music at

the Curtis Institute, excellent opera and ballet companies, and

over 20 little theatres are all within a 50 mile radius of Phila-

delphia and contribute to the cultural dynamics of this region.

There are over 50 universities and colleges which

Operate in the region, and Canadian content in their programs

is steadily increasing.

000822



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés a l'information

PHOENIX

Pheonix, with a metropolitan population of 1,172,200

is ranked 3lst in the USA. Electronic and computer equipment,

aircraft parts, aerospace technological products and cable

are manufactured in the area providing an economic base which

provides residents of $14,371.

The Republic, circ. 198,000, and The Gazette,

circ. 108,000, are the two daily newspapers of the area.

Other media are six TV and 32 radio stations. ,

AP Control Bureau
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PITTSBURGH

Pittsburgh, metro population 2,333,600 and 12th

in rank, has one-fifth of the country's steelmaking capacity

and is the shipping centre for most of the bituminous coal

that is mined in the western sector of the state, one of

the U.S.'s greatest source$Sof coal. The city is the site

of the world's first full-scale nuclear power plant and is

the world's largest manufacturer of aluminum, steel rolls,

rolling mill machinery, window glass and safety equipment.

It is the third largest headquarters city in the U.S.

There are two dailies, The Post-Gazette, circ.

219,000, and The Press, circ. 270,000, and five TV and 27

radio stations. The first educational TV station in

the States was opened here.

UPI News Centre
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PORTLAND (MAINE)

Portland is Maine's largest urban area and is the eastern

seaboard city with the closest historical and contemporary ties with

central Canada, especially Montreal. With a metro population of 227,300,

150th in standing, the city serves as the eastern terminus of the oil

pipeline from Montreal and is a favorite stopover for Canadian tourists

travelling along Maine's coast.

The median family income of $11,600 is based on an exonomy

Supported by revenue from the fishing fleets which make the city their

base, from seafood, printed materials, clothing, metal, electronic parts

and wooden goods.

The daily newspapers, the Press Herald, circ. 55,000, and the

Evening Express, circ. 30,000, are part of the media industry that

includes three TV and nine radio stations as well.
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PORTLAND (OREGON)

Portiand, with a population of 1,079,700 in the metro area, is

ranked 34th in the U.S. First in manufacturing logging and lumbering

equipment, there are also a thriving electronic and electrical industries.
It is the 10th largest freshwater port in the U.S. a 27 mile frontage and

29 maring berths. Retail sales in the metro area are estimated at over $4

billion annually.

The area two dailies are the Oregonian, circ. 227,000 and The

Oregon Journal, circ. 110,000.. There are five TV and 19 radio stations

as well.

AP Control] Bureau
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ST. LOUIS

St. Louis, metro population of 2,371,400 and ranking

llth, is second only to Detroit in auto and truck assembly

with the Big Three located there. The aerospace industry,

shoe manufacturers and grain companies have offices and plants

in the city.

The two daily newspapers, The Globe Democrat, circ.

271,000, and The Post-Dispatch, circ. 298,000, share the

market with six TV and 28 radio stations.
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SALT LAKE CITY

Over half the state's population live within 30 miles of the

capital and Salt Lake County seat. The city's population of 765,500, 5lst

in the country, earns an average family income of $13,201 with salaries

mainly drawn from the Hill Air Force Base, 30 miles north, local defense

industries, mining, smelting and refining, electronics and apparel

manufacturing. Salt Lake City is the main distributing and warehousing

centre of the west.

The major newspaper is the Tribune, circ. 104,000, mornings and

Sunday, a competitor is the Salt Lake Dessert News, circ. 73,000 the

evening paper, owned by the same company as the Tribune. There are also

five TV and 18 radio stations in the area.

AP Control Bureau
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SAN FRANCISCO

With a population of 3,135,000 San Francisco is

the seventh largest city in the United States. The Bay area

is the financial center of the American west coast, and

Canadian exports to northern California are valued at some

$1.12 billion of which goods account for $335 million and

natural gas $783 million. Canada imports $86 million worth

of goods from Northern California. Seven Canadian banks

and 20 multinationals with Canadian subsidiaries are based

in the Bay area. Total personal income (N. Cal.) is $5,600

and is increasing at ten percent a year.

There are 45 radio and eight television station in

the metropolitan area with audiences of 3.95 million and 4.90

million respectively. This ranks San Francisco fourth and

sixth in terms of natural radio and TV audiences. All four

Major networks are represented in the area - one station being

owned and operated by ABC. The Bay area is eighth in the U.S.

newspaper market with four major dailies and some 115 other

newspapers. The San Francisco Chronicle, with a circulation

of 600,000, is America's ninth largest paper.

San Francisco is an important political listening

post and has the second largest number of foreign representatives

in the U.S.A. -66 in all. Three universities are in the im-

mediate locale, one of which, Stanford, has an active Canadian

international relations component.

AP Control Bureau

UPI News Centre

Academic Relations

The post in San Francisco is particularly active in

academic affairs. Particular attention is paid to Stanford

University, which is seeking funding from the Donner Foundation

for a three-year experimental Visiting Professorship of Canadian

Studies, beginning in 1979-80. The post plans to canvass

appropriate departments of the University of California, Berkley,

to lay the basis for Canadian Studies initiatives there. Among

the universities with demonstrated interest in Canadian studies

are the University of Colorado, Boulder; Colorado College; Univer-

sity of Nevada, Reno; and San Francisco State University.
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SEATTLE

The Puget Sound area is the most populated region of Washington
State - two-thirds of the state's population is here as well as a Canadian

Consulate General in Seattle. With a per capita income of $6,802 Seattle

ranks twelfth in the nation, and between 1971 and 1976 income grew at a
rate which was 28% faster than the rest of the country. Over one half of

the free world's jet commercial aircraft are manufactured in the Seattle

area and 40 companies have sales over $ 25,000,000 a year. By the early

1980s, it is anticipated that population growth will be in the

neighbourhood of 15% per year. Metropolitan Seattle has over 1.4 million

inhabitants.

The area is served by 3 daily newspapers, five television

stations and 46 radio stations. The two largest dailies have a combined

circulation of 435,680.

There are 21 colleges and universities in the vicinity, some of

which offer courses on Canada. The University of Washington is located in

Seattle. Seattle is the headquarters for federal government Region X

which services the states of Washington, Idaho, Oregon and Alaska. It

boasts extensive port facilities and is a major communications centre.

Most of the American tourists who visit British Columbia live in

Washington state.

AP Control Bureau

Academic: Relations

The post in Seattle maintains contact with 29 universities and

colleges within its consular territory. Western Washington University has

the only integrated Canadian studies program west of the Mississippi, and

the Consulate General this year signed a contract with the University

covering workshops on the field testing of material on Canada for use in

secondary schools in the State of Washington. The Consulate General is

keeping in close touch with other universities which have expressed

interest in developing individual courses on Canada.
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TAMPA-ST . PETERSBURG

Tampa-St.Petersburg, with a combined population

of 1,332,900 and 26th in rank in the USA, are half way down

the coast on the Gulf of Mexico. Tampa is the eighth port

in size in the U.S. with exports in cargo and phosphates.

Manufacturing includes cigars and beer. St. Petersburg is

also a tourist and convention centre with enough units to

house almost 200,000 visitors. One of the area's chief

attractions is its nearness to Disney World, only two hours

drive.

The Tribune, circ. 171,000, and the St.Petersburg Times,

circ. 186,000, are the major dailies of four published in the

region. There are also six TV and 21 radio stations.
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WASHINGTON, D.C.

Metropolitan Washington has a population of over

three million. It is the nation's capital and site of the

U.S. Congress, the Superior Court and the White House.

The federal government employs 410,000 civilian and military

personnel, i.e., 30% of the labour force. Washington has

one of the world's largest accredited diplomatic corps and

is the headquarters of numerous business, legal, trade union

and environmental lobbies. The District of Columbia, of

which Washington is part, has the highest per capita income

of all major U.S. cities.

The House of Representatives consists of 435

Congressmen; the Senate has a membership of 100. The

legislative branch of the government employs about 40,000

people. American legislators have large and powerful staffs

which can have significant influence on a member's thinkin

and voting.

Several national magazines are produced in

Washington. There are 44 radio stations and six television

channels; two daily newspapers, the Washington Post (circ.

514,849 daily, 718,806 Sunday) and the Washington Star (circ.

390,414 daily, 382,025 Sunday).

AP Centrol Bureau and UPI News Service

The Embassy's major role in Academic Relations has

heen the co-ordination of the activities of consular posts

throughout the United States in consultation with Academic

Relations Division. The Embassy Academic Relations officer

will continue to work closely with the Association for

Canadian Studies in the United States (ACSUS) and with the

directing personnel of the Center of Canadian Studies at

Johns Hopkins University, and provide assistance and guid-

ance to universities and schools in the District of Columbia,

Maryland and Virginia.

The Academic Relations officer has charge of the

Faculty Enrichment Program which in 1978-79 will provide

grants to U.S. professors to enable them to do study and

“research in Canada in return for a commitment to teach a

course in Canadian Studies at their universities. {This would

revert to Ottawa under the new scheme if accepted.)
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RESTRICTED

October 9, 1975

df |
We have reviewed with interest your memorandum under

reference to GWU. While you have posed a number of questions
about the public impact that Canadian policy in the field of
fisheries has had upon coastal commmities in the United States,
it occurs to us that your basic concern deals with the means of
extending and broadening awareness of Canadian policy objectives
and action. As you are already aware, there has been close, and,
we believe fruitful co-operation between our bureautin the Bauad. fred
of explaining certain Canadian policies (Law of the Sea support
in general = exhibits, films -, Sealing, Whaling) to concerned
American audéénces.

26 With respect to the issues raised in your memorandum,
we are prepared in consultation as appropriate with other divisions,
the Embassy in Washington and posts in the U.S.A. to develop a
comprehensive public affairs programme in support of particular
themes that you wish to emphasize and in keeping with our national
priorities in the United States.

36 We should be grateful for a early indication of which
themes you would wish pursued with U.S.A, audiences in order that
we may commence development of project proposals.

ORIGINAL SIGNED
A. B. ROGER

Information Division
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MESSAGE

DEPARTMENT ORIG. NO. DATE FILE/DOSSIER

—2-

secu RI TY

SECURITE
MINISTERE n° o'oRIG.

UNCLASS

PRECEDENCE

LOBF

CO SLA2-S=/-WS

x.

sue/sus CANADA TODAY/D' AUJOURD' HUL

SS TO ASSIST US IN OUR BUDGET PLANNING FOR REST OF FISCAL YEAR,
GRATEFUL YOU ADVISE BY OCT 17, AMOUNT EXPENDED TO SEP 30 ON THIS

PUBLICATION AND PROJECTED EXPENDITURES TO MAR 31/76. YOU WILL

RECALL TOTAL BUDGET FIXED AT 200,000 DIRS (MINUTES OF APR 21/22

Nf) FROM CURRENT REVIEW OF OUR FINANCIAL SITUATION NO ADDITIONAL

\ FUNDS WILL BE AVAILABLE, 10 MEET ANY UNFORESEEN YEAR END BILLS.

onarreningonetn - DI VISION/OIRECTION TELEPHONE

| HY bap FAT 2-4069
Moy 3, 7

| \' ce
EXT 18/BIL (REV 68/70) | u 000835
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Att'n: ha Cyaan ~
wv

10 The Under-Secretary of State for External Affairs, securty RESTRICTED.
A OTTAWA (FAI). Attn: Mr. A.B. Roger. Sécurité

DATE 7 October, 1975.

FROM Canadian Consul General, LOS ANGELES. NUMBER

° Numéro 262
REFERENCE Telephone conversation Roger/Gilchrist
eference 6 October, 1975. fe E c FE i V E D FILE DOSSIER

: OTTAWA

SUBIECT LEIO Position. Sls-|- 27 LSA
NOY WZ 1975 ape oS

ascioons A.F.P. . a

After interviewing Ms. Margot Gibb-Clark in Ottawa last

DISTRIBUTION Friday, and taking into consideration her salary requirements -
$21,000 or $19,000 with all overtime being paid - I feel that she
is not a viable candidate for the LEIO position and therefore we

are still looking for a suitable person.

2. In the meantime what we really need right now is support

staff for assistance in the Public Affairs area. Therefore I

propose that we hire a locally-engaged information assistant,

utilizing the LEIO position as authorized in your message FAI2748

of 11 August. The employee taken:on strength would be on a

temporary basis until 31 March, 1976, at which time we would hope

that the LEIO position is confirmed and filled with a qualified

officer.

3. On the basis of your favourable go-ahead lastnight, Miss

Daphne Rohmann (who has previously worked at the Consulate General
and who is a first class worker), is reporting for duty today at a

salary in the GS5 range.

4, As the end of the year approaches it is not impossible

. that we will need extra help in the Public Affairs section over and

pie 4 . 2 above the information assistant, Miss Rohmann, and I understand that
} y? you will be responsive to meeting our needs if the necessity arises,

AY ply which might materialize from mid November until the end of the year.
ye We also look forward to headquarters assistance from members of your

staff - Messrs. Cing-Mars and Ezrin - immediately prior to the end
of the year activities, based on their being able to be released
from their headquarters duties.

5. I am grateful for your support in making possible the taking *
on strength of the information assistant on a temporary basis in the
LEIO position on such short notice.

Consul General.
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FROM Consul General, LOS ANGELES.

REFERENCE

Référence

SUBJECTsee LEIO Position 2b]2-USH)

Docume

e * DocumentPivulgué en vertu Fageés a infomation

To/A_
aaa

Fr mo

AFFAIRES E ia

vii URITY
\ \ Scurité

(8 DATE 7 October, 197
NUMBER

Numéro

FILE Dossi eER\
OTTAWA

EXTERNAL AFFAIRS

ENCLOSURES

Annexes

DISTRIBUTION

FAI

Ext. 407B /Bil.

(Admin. Services Div.)

er +

I spoke with Ms. Margot Gibb-Clark this afternoon concerning

her candidacy for the Locally-Engaged Information Officer position.

2. I told Ms. Gibb-Clark that her required salary - $21,000
per annum or $19,000 plus all overtime payments - was too rich for
our blood and that we did not have the resources for that kind of

salary.

3. Further, on reflection, I felt it would be more practical

to have an Information Assistant until the end of the fiscal year at

which time the LEIO position would be changed from temporary to firm.

4. Ms. Gibb-Clark was obviously disappointed and she gave the

impression (incorrect as far as I was concerned) that she had the
job sewed up. I told her if she wanted to get in touch with us again

on 1 April, 1976, at which time there would be a transaction from

Information Assistant to LEIO, to do so. However, her required

salary was still too high for the Consulate General here, and would, L..
amongst other things, create an anomaly in the Commercial Officer

pay structure.

Original Stoned by

D. H. GILCHRIST

Consul General.

Mn Mog <I spoke Clcbncd col tse month
at how ches saleDroed pv whod we s 4 hon
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Consul General, LOS ANGELES.

Los Angeles Times Hosting Luncheon in Honour
of Ambassador Harren.

Docq

Docum

| ocT 1 Bio
AFFAIRES EXTARIEURES j

a = + pe SR
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From [Pe * —

g|
SECURITY

Sécurité

DATE

NUMBER

Numéro

23 September, 1975.

FILE DOSSIER

OTTAWA

Sh°/-2-LLs

Yr" BE
ENCLOSURE

Annexes

DISTRIBUTIO

Washington

GUP

Ext. 4078/8:

(Admin. Services Div.)

S

N

Ambassador Warren.

2

honour of Ambassador Warren.
and that the Times was very much looking forward to meeting with

{ spoke with Ar. Louis Fleming, Chief Editorial Writer,

Los Angeles Times yesterday to ask if he would like a note to
confirm the Los Angeles Times luncheon on Monday 5 January in

Mr. Fleming said it was not necessary

. He mentioned that the luncheon would be at 12.30 p.m.
I indicated that the Canadian party would probably be the Ambassador
plus three. Mr. Fleming said that the Los Angeles Times was
flexible in the numbers and if the stze of the party grew that
suitable arrangements could be made.

Ontotret Sioned ey

Consul Gene

D, H. GILCHRIST

ral.
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REMARQUES PRELIMINATIRES Re
. : ~ t

DEVANT £G-1U- MSA

LE COMITE SENATORIAL DES AFFAIRES ETRANGERES NC

suk U/

TEMOINS: *, Monsieur Patrick Reid

Directeur général

Bureau des affaires publiques

et

Monsieur L. R. O'Hagan
Ministre-conseil de l'information

Ambassade du Canada, Washington

et

Monsieur R. C. Anderson

Consul général du Canada, Seattle

Monsieur le Président et honorables sénateurs,

le but de cette présentation est de vous donner une idée

de la nature et de l'étendue des activités du ministére

des Affaires extérieures dans le secteur de l'information

aux Etats-Unis. I1 existe évidemment d'autres ministéres

et agences gouvernementales qui s'occupent de promotion

dans ce pays; ainsi le ministére de l'tIndustrie et du

Commerce voit 4 la promotion des échanges commerciaux, le

a

Bureau du tourisme du Gouvernement Canadien, a celle du

tourisme. Et si nous avons avec eux une coopération

étroite et utile, ici A Ottawa comme & nos missions aux

Etats-Unis, les remarques qui seront faites aujourd'hui
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2

reflétent principalement le point de vue des fonctionnaires

' Gu ministére des Affaires extérieures.

Néanmoins il est évident que les lignes de force

qui animent les programmes d'affaires publiques a l'inten-

tion des Etats-Unis sont fondées sur les relations politiques,

économiques et sociales en constante évolution que le

Canada entretient avec "l'tami géant". Ces rapports ont

été récemment définis par le secrétaire d'Etat aux Affaires

extérieures lors du discours important qu'il pronongait a

Winnipeg le 23 janvier. La modification des rapports

canado-américains prévue dans ce discours exige que la

diplomatie canadienne s'texerce davantage non seulement

dans le contexte intergouvernemental mais encore dans le

secteur public.

L'ambassadeur Cadieux, dans 1'allocution qu'il

pronongait devant vous le 23 janvier, traita longuement de

‘l'information et des affaires culturelles comme partie

Intégrante des activités de toute. mission. diplomatique

ou consulaire et particuliérement des missions qui se

trouvent aux Etats-Unis. I1 mentionnait que jusqu'a

trés récemment nos activités d'information étaient limi-

tées et qu'elles consistaient surtout 4 répondre aux

demandes. Cependant, cette derniére année, nous avons pu

mettre en place une structure de base adéquate et une

partie des ressources nécessaires, pour nous permettre
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d'entreprendre un programme progressif d'affaires

publiques 4 tous nos postes aux Etats-Unis.

Techniquement, nous décrivons notre travail

d'information et nos relations culturelles et univer-

sitaires comme "affaires publiques" et le Bureau des

affaires publiques du ministére 4 Ottawa comprend des

directeurs de directions qui sont responsables de

l'information, des affaires culturelles, et des rela-

tions universitaires canadiennes dans le monde entier.

Cette responsabilité comprend la planification

globale et le financement des initiatives des secteurs

.qui aideront a la réalisation. des objectifs de politique

étrangére fixés & chaque mission canadienne A 1'étranger.

En général, les propositions concernant les activités

d'affaires publiques nous sont soumises une fois l'tan,

aussi bien par nos postes 4 1'étranger que par les

secteurs concernés ici 4 Ottawa. A la suite d'une

analyse complexe qui doit tenir compte de diverses

priorités telles que les finances, L'opportunité du

moment, la main-d'oeuvre et autres ressources, nous nous

efforgons de donner & chaque poste les moyens de jouer”

son rdle -- rdle évidemment croissant -- dans ce qui est

essentiellement de la diplomatie ouverte. Flexible de

nature, le systéme permet une communication constante

entre Ottawa, Washington et les postes concernés, et

la possibilité d'topérer les réajustements nécessaires

000841
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our faire face 4 la nouvelle immédiate et profiter dep

@.... occasion de promotion.

Le programme d'information est conqu pour per-

mettre aux missions de remplir des responsabilités de

_base en matiére de diffusion de l'information, et de les

remplir en amorcant des activités ou en répondant aux

demandes de renseignements. Ce programme, qui varie selon

les pays, cherche 4 faire comprendre le mieux possible

a des auditoires prioritaires, les objectifs et les

‘politiques canadiennes et de tirer dés efforts individuels

de tous les ministéres et agences gouvernementales, des

organisations’ provinciales et privées, du monde des

affaires et des citoyens, une information maximale pour le

bénéfice du Canada. Les programmes des missions sont

réguli8rement et officiellement ré-examinés au cours de

visites de liaison, de séminaires d'information régionale

et de rencontres entre chefs de missions. La mise en

oeuvre du nouveau format de notre programme d'information a

débuté officiellement avec l'année fiscale 1974/75 lorsque

17 nouvelles années-hommes, soit une augmentation de 150%

par rapport 4 1973/74, ont été accordées 5 l'ambassade de

Washington et & un certain nombre de nos 15 consulats

aux Etats-Unis et qu'approximativement $900,000 des fonds du

programme (sur un total de $3.5 millions) ont été consacrés

& nos missions dans ce pays, par rapport A environ $500,000

liannée prédente. Etant donné la rigueur actuelle A l'égard des
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des dépenses gouvernementales, il va de soi que ce budget

ne connaitra aucune augmentation notable en 1975/76. Nous

espérons, cependant, qu'a un moment donné de l'avenir, il
€

nous sera permis de dépenser annuellement environ $2.5

millions (selon le pouvoir d'achat actuel du dollar) pour

notre travail d'information aux Etats-Unis. Nous croyons

que ce montant approximatif nous permettrait de mettre en

oeuvre un programme efficace et dynamique qui s'étende aux

16 missions canadiennes.

Le programme des affaires culturelles est aussi

dans un état de transition, a 1'échelle mondiale, surtout

a cause d'une décision du Cabinet en 1974 enjoignant le

ministére des Affaires extérieures d'entamer un programme

quinquennal plus vaste A l'étranger, qui atteigne son point

culminant en 1979/80. La raison qui a motivé ce programme

est double. D'une part, se trouve le besoin de combler

des exigences grandissantes et d'élargir géographiquement

l'horizon de notre programme culturel actuel pour appuyer

nos objectifs en matiére de politique étrangére, spécialement

aux Etats-Unis entre autres pays clé . D'tautre part, il

s'est produit au Canada une explosion culturelle, un -

accroissement remarquable des activités. et des dons créateurs

et intellectuels qui aménent nos communautés universitaires

et culturelles 4 solliciter A juste titre de plus nombreuses

occasions d'acquérir des connaissances, une réputation ou

une expérience internationales. De plus, bien entendu, ce
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Programme offre l'occasion de souligner la nature bilingue

et multiculturelle de notre pays.

On trouvera la preuve que ceci peut étre accompli

‘dans un projet que la direction des Affaires culturelles

du ministére des Affaires extérieures mettait en oeuvre il

y a quelque temps, en prévision du bicentenaire des Etats-

Unis. Ce projet offrira pendant deux semaines, en octobre,

_au Centre Kennedy 4 Washington, un festival unique de

spectacles canadiens. Réalisé en association avec 1'Office

des tournées du Conseil des Arts du Canada, ce festival qui

marquera le premier salut canadien au bicentenaire mettra

€n scéne Monique Leyrac, Oscar Peterson, Maureen Forrester,

la Chorale Mendelsshon comprenant les Chanteurs "Festival"

et le "Canadian Brass", l'Orchestre du Centre national des

Arts, le Ballet Royal de Winnipeg, La Belle Héléne, Louis

Riel, "Les disciples du Diable" du Festival Shaw, "Billy The

Kid" du Théatre Neptune d'halifax, les Danseurs Anna Wyman, le

Groupe de la Place Royale et un concert rock. Une partie

de ces spectacles sera ensuite présentée 4 Philadelphie

et, pour compléter le projet sur le plan régional, le

Théatre ‘du Nouveau Monde effectuera une tournée sur la céte

€st et le groupe Vancouver Players sur la cote ouest.

Le programme culturel qui doit @étre congu pour

les Etats-Unis dans les années 4 venir comprendra non

seulement les arts d'interprétation mais aussi les arts

000844



SRM Fn tw ee! oO hanes nis te namin oa ys le lle A AE RR tte Te agTR Sino ES ee hy Bet Ca i Nia Ps seid a mais oth in i

Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés &@ l'information

-7-

@® plastiques et la création littéraire de méme que différents

types d'échanges universitaires et artistiques.

Dans le domaine des relations universitaires, il

me faut souligner l'importance donnée au développement des

programmes d'études canadiennes dans les universités amé-

ricaines. Nos objectifs comprennent la création d'un noyau

grandissant de personnes influentes bien informées sur le

Canada, et favorablement disposées 4 son égard, et le

développement d'une connaissance du caractére particulier

et de-la qualité de l'érudition canadienne,

L‘ambassadeur Cadieux a placé notre diplomatie

ouverte aux Etats-Unis dans sa juste perspective lorsqu'il

déclarait qu'on gagnerait beaucoup a faire connaftre 4 nos

voisins américains la nature essentielle de notre culture

et les raisons qui motivent notre politique. En méme temps

Que le Gouvernement canadien continue de répondre aux

besoins nationaux qui sont trés souvent différents des

politiques et priorités américaines, ou méme opposées 4

elles,s'impose le besoin de faire connaitre la position

canadienne & ceux qui influencent la politique et l'opinion

publique américaines.

En résumé, le programme des affaires publiques

du Canada aux Etats-Unis compte deux-buts principaux. Le

premier est de fournir une information 4 jour sur le
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Canada moderne 4 des auditoires eclé .capables de former

l'opinion publique. Le second est de poser les assises

qui permettent une meilleure compréhension 4 l'avenir.

Il existe évidemment plusieurs occasions of l'on peut

atteindre ces buts au moyen d'un seul projet; ainsi la

télémission spéciale d'une heure intitulée "Le Canada

n'est pas A vendre", diffusée sur 243 stations de té1é-

vision de la compagnie Public Broadcasting System en

janvier. Néanmoins des techniques différentes s'appliquent

généralement selon qu'il stagit dtobjectifs A court ou a

long terme.

Dans le but d'informer nos postes le plus

rapidement possible des vues canadiennes, nous avons pourvu

en 1974 six de nos missions aux Etats-Unis du service de

dépéches télégraphiques de la presse canadienne dont

bénéficiaient déj& celles de Washington et de New York.

Nous sommes en train de recruter un éditeur de nouvelles

expérimenté qui fournira & nos missions, par les services

de télex du ministére, de meilleurs résumés des nouvelles

et des comptesrendus révisés de notre politique. Comme

‘Monsieur O'Hagan l'expliquera, l'ambassade A Washington

publie des informations pertinentes et variées qui sont

distribuées 4 travers les Etats-Unis et, comme Monsieur

Anderson le soulignera,les consulats ajoutent a cette

démarche selon les besoins de leurs propres publics. La

responsabilité de propager adroitement l'information
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@® auprés des médias et de ceux qui fagonnent 1l'opinion

publique incombe 4 chacune des missions,et principalement

aux agents d'information qui, dans la plupart des cas,

viennent d'étre recrutés. J'utilise le mot principalement

a dessein car il est d'une importance considérable et

grandissante que tous les fonctionnaires canadiens en

service a 1'étranger s'estiment engagés dans le domaine

des relations publiques et travaillent A la diplomatie

ouverte au meilleur de leurs capacités individuelles.

C'est 14 pour nous un credo. I1 faut travailler dur pour

rejoindre ceux qui faconnent 1' opinion publique mais le

résultat peut en valoir la peine. Un récent éditorial

syndiqué dans le Star News de Washington, intitulé "Les

liens spéciaux avec le Canada sont terminés", constituait

un commentaire compréhensif, équilibré et bien pensé sur

notre relation A caractére évolutif avec les Etats-Unis.

Le journaliste y cite Messieurs MacEachen et Cadieux a

profusion. Cette connaissance n'a pas été acquise |

accidentellement.,

Un des plus importants moyens d'améliorer la

connaissance et la compréhension du Canada est un programme

de visiteurs et d'orateurs. Durant 1974, 117 membres clé

‘des médias américains, dont les membres de la Société

Stanford et de la Société Niemen, ont visité le Canada et

Suivi des programmes les mettant en contact avec des |

fonctionnaires et des politiciens clé et leur faisant voir
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toutes les facettes importantes de l'actualité comtempo-

raine dans notre pays. De plus 17 groupes nombreux

d'étudiants et de professeurs ont bénéficié de tournées

semblables. En fait, la clientéle de qualité ne manque

pas, et si nous ne pouvons nous adonner davantage 4 ce

genre dtactivités A l'avenir, c'est que notre capacité de

recevoir plus de gens sera limitée.

Le programme d'études canadiennes mentionné

plus haut suit une voie semblable mais en direction inverse;

il a aussi un but & long terme. I1 cherche 4 intéresser

un nombre grandissant des 1,500 universités et colléges

des Etats-Unis 4 donner des cours sur le Canada. Grace

aux initiatives universitaires indépendantes et aux

subventions privées, principalement de la fondation Donner,

Zzam

les assises sont déja en place. Des programmes ont été

établis dans des universités telles que: Yale, Duke,

Columbia, Stanford, l'Ecole d'études internationales

avancées de John Hopkins, Western Washington State,

Michigan State, Harvard, Maine, St. Lawrence, Lafayette

et Rochester. Si des fonds sont disponibles, nous avons

l'intention d'offrir au Centre d'études canadiennes de

-Ll'université John Hopkins une subvention modeste faisant

partie de la contribution du Canada 4 la célébration du

bicentenaire des Etats-Unis.

Une fagon d'établir des programmes d'études
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canadiennes au sein de la communauté universitaire améri-

caine serait de fonder une série de chaires, mais le coiit

exhorbitant de celles-ci (chacune cofite $1 million). est

prohibitif. —D'autre part, l'inflation sape la valeur 4

long terme de cette méthode. Aussi nous sommes en train

de mettre en oeuvre une vaste gamme d'autres programmes

“pour arriver anos buts. Ceux-ci comprendront des visites

de professeurs et d'orateurs éminents, des séminaires sur

des thémes canadiens, un ré-entrainement des professeurs

d'université et des présentations de livres aux biblio-

théques. Un agent supérieur 4 notre ambassade a Washington

consacre la presque totalité de son temps a encourager

le développement des études canadiennes. I1 voyage

beaucoup et d'une maniére efficace et est appuyé par les

agents d'information et ceux des affaires culturelles de nos

consulats.

Les résultats de cet essor relativement nouveau

donné aux études canadiennes par les universitaires tra-

vaillant en coopération avec nos agents, sont déja visibles.

En 1971 un petit groupe venant en grande partie de John

Hopkins fondait, avec l'appui de l'ambassade, 1'Association

pour les études canadiennes aux Etats-Unis. Cette

association s'est agrandie et compte maintenant 353 membres

aux Etats-Unis. La céte est est particuliérement propice

aux 6tudes canadiennes. Ainsi, dans le seul état de New

York, 34 universités et colléges possédent un nombre
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Significatif de cours d'études canadiennes. L'Association

pour les études canadiennes aux Etats-Unis regoit une

modeste contribution annuelle du Gouvernement canadien.

Cependant, les résultats de cet exercice ne se

manifesteront pleinement qu'au bout d'une assez longue

“période. Ce procédé, une fois solidement établi, devrait

6tre durable, et méme donner des fruits car, au fur et a

mesure que les études canadiennes prendront racine, il est

possible que ces programmes se répandent dans d'autres

universités. De cette facgon nous espérons qu'un nombre

grandissant d'Américains accédant aux cadres supérieurs

Gu gouvernement, du monde des affaires et des organisations

culturelles connaitront bien le Canada.

Nous essayons aussi d'améliorer la connaissance

du Canada au niveau de 1'école secondaire. En coopération

avec le Centre d'études canadiennes de l'Université Duke,

nous subventionnons présentement un atelier de travail qui

prépare un programme de cours pour des professeurs de la

Caroline du-Nord. Si cette expérience réussit, elle

produira des modules d'enseignement sur le Canada qui

seront mis & la disposition du systéme scolaire entier des

Etats-Unis.

Des livres canadiens sont aussi présentés 4 200

écoles secondaires américaines chaque année, afin d'y
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Qaoor le programme de cours sur le Canada. Comme bien

d'autres programmes généraux dans le domaine des affaires

publiques, ce projet est présentement mis A l'épreuve par

une équipe de consultants.

Chaque poste posséde une bibliothéque de livres,

de périodiques et de films. Les livres sont utilisés

principalement 4 des fins de référence et pour répondre

aux demandes de renseignements. Les films sont surtout 1a

pour étre prétés. Notre intention est que tous les postes

comptent un jour dans leur cinémathéque environ 600 films,

en anglais et en francais, réalisés par 1'office national

du film ou d'autres compagnies. Les films de langue

francaise ont jusqu'a maintenant été confinés principalement

A Boston et & la Nouvelle-Orléans mais nous avons changé

cette mesure afin que tous les postes, ou qutils soient

aux Etats-Unis, soient également en mesure d'offrir de

l'information dans les deux langues officielles. L'éven-

tail des films montrés aux Etats-Unis va de la premiére

américaine de Kamouraska au Centre Kennedy a4 la mi-avril

au prét de films tels que A qui appartient l'océan? a une

école secondaire de Détroit pour un séminaire sur l'envi-

‘ronnement. Les publications sont évidemment disponibles en

anglais et en francais partout aux Etats-Unis. Bien que

les statistiques soient toujours contestables, il est

intéressant de noter que selon une enquéte en profondeur

menée auprés de neuf postes durant l'année fiscale 1973/74

r
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a films prétés ont touché un auditoire de 2,097,676

personnes. Au cours de la méme année, les publications

fournies par le ministére aux postes aux Etats-Unis pour

fins de distribution générale ont dépassé le chiffre de

1,300,000. Ce chiffre n'englobe pas les publications

propres de l'ambassade. Huit expositions sont présentement

en tournée dans les colléges, les bibliothéques, les écoles

Secondaires, les édifices publics et méme dans les centres

d'tachat.

On peut ajouter encore 4 la liste des techniques,

mais peut-étre un bon moyen d'exemplifier tout ceci est de

considérer nos méthodes pour diffuser et appuyer la position

canadienne & la Conférence sur le Droit de la mer. Des

aspects pertinents de cette position ont 6té intégrés & des

émissions de radio et de télévision, des expositions et des

films. Nous avons sorti deux publications a 1' intention

d'auditoires variés aux Etats-Unis et ailleurs. Nous avons

. parlé a des journalistes, des syndicalistes et des hommes

d'affaires choisis. Bien sir, Washington a été souvent

consulté directement. Un film animé sur le sujet réalisé

Pour la participation canadienne A Expo 75, & Okinawa, sera.

ensuite envoyé aux cinémathéques américaines et montré 4 la

télévision.

La Participation canadienne 4 1'Expo 74 de

Spokane, dans l'état de Washington, est un autre exemple de

notre travail de relations publiques. Avec la coopération
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des provinces de l'Alberta et de la Columbie-Britannique

nous avons pu monter une exposition sur une ile .de la

riviére Spokane qui a valu 4 l'fle d'étre rebaptisée

~

Ile du Canada; nous avons pu léguer 4 la population de

Spokane un parce permanent sur cette fle, parc d'une telile

qualité qu'il s'est valu trois des prix les plus importants

- décernés a l'environnement aux Etats-Unis; nous avons pu

conclure un accord voulant que les drapeaux du Canada et

des Etats-Unis flottent, cdte A cdte, A perpétuité.

En d'autres termes, iln'ya pas de limite 4

l'imagination qu'on peut appliquer et que nous appliquons

a la création de programmes spécifiques. La seule limi-

tation est celle des ressources. Notre critére est d'avoir

quelque chose de pressant A dire. ou A expliquer. I1 nous

suffit ensuite de bien connaitre l'tauditoire auquel notre

message s'tadresse. Nous avons la vigueur qu'il faut pour

persévérer au sein du marché le plus sophistiqué et le plus

centré sur soi qui existe au monde.

Deux personnes qui travaillent dans ce sens sont

Monsieur O'Hagan, ministre-conseil de l'information 4

Washington et Monsieur Anderson, notre consul général 4

Seattle.
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The Conedien Consulate UNCLACSIFIED

Detrait —
Septenbor 5, 1975

iver: Sonvotary of State for External Affairs,

Ottawa FATW3049
Detroit letter 61 of March 12/75 and Detroit letter
213 of Aug 26, FAR letter 177 of July 21/75

Wayne Stete University J &-1-2-U

bes

in resyonse to your letter under reference concerning

wu | ‘possible Canadian Support for the Vayne State proposal initially
FAR

WASHINGTON qublined in your letter 61 of Narch 15, 1975, please rafer to

paragraph 12 ef Acedanle Relations "Division letter 177, which

States "we would be presared to cover travel costs and fees of

up to twp spenkers",

L. P: TARDH

Underslecretary of State

for Baternal Affairs
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95-2y SEP
ah, EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

Att'n: 4 A

0 The Under-Secretary of State for External Affairs, Seorre UNCLASSIFIED
OTTAWA (FAL) ,

FROM DATE September 3, 1975

Numéro 221
Retiree’ OUF letter #40 of Feb. 20/75 = Official Hospitality

Our letter #61 of Mar. 12/75 - Information Budgeting FILE DOSSIER
OTTAWA

Set INEORMATION/CULTURAL PLANNING _ab-/-d-USH 2
ION

3=10-5 c/r_56 OY
ENCLOSURES ce. =~ - f
Annexes We thought that we should register with you our disappointment,

which other Posts have undoubtedly done as well, over the fact that much of our
planning particularly in the Information/Cultural area has been in vain.

“DISTRIBUTION
2. in our letter #40 of Feb. 20, 1975 which had as its subject
Official Hospitality, we spelled out our most basic requirements. This was

By Ottawa presented not only in general terms but we were quite specific for such events
which have to be planned in advance. Indeed for three of the events listed

APRA we had committed ourselves, that is, the ACSUS Conference at Michigan State
University, the "Canadian Group of Seven", and the Detroit/Windsor Freedom

AF PC Festival. Planning for these events commenced during FY 74/75. However,
when our hospitality allotment was made known to us we found an overall reduction

By Post of $690 in this budget over last year, notwithstanding the fact of a full-time
LEIO. When there are no other resources which can be diverted or made use of,

GWU a reduction such as the one noted above is disasterous.

emma ssy 3. Next came our letter #61 of March 12, 1975 in response to

(R.G. Seaborn)
a report for "Information Budgeting". We were most happy with this initiative
which allowed us to outline our programme. We recorded our appreciation and
advised that some of the costs stated had been included in our Official
Hospitality estimate. Perhaps because of this we did not receive a reply.

4. Another disturbing element was added recently when as a result
of the "Budgetary Restraints" it was suggested that our travel budget be
reduced by 50%, that is from $800 to $400. As Consular travel is a contingency
but for which we have to have funds, our projected thrust towards a number of
universities in our territory will have to be set aside unless we find funds
somewhere else.

DISTRIB

“by OTT

done in

‘SEP 9

“par OTT

effectuée

DISTRIBUTION

AN

par ACR

PRENMT lable to us.

AWA” '
ACR

1975

be We believe you share our concern and will provide constructive
guidance. Specifically with reference to our letter #61 of March 12, 1975,
items || (reception) and V, we would be grateful to learn what funds can be

LJ

O° Mhen~
CONSULATE.

\
A ?

Fy
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Same letter sent to Mr. H.J. Horne

Atlanta

OTTAWA, KLA 0G2

August 29, 1975

| 26 -4:2-S¢

27

a)

of this division, I am attaching a draft statement of duties for public

affairs officers. You may @ind this draft useful in your current hiring

competition for a locally engaged information officer. Of course, there

would undoubtedly be some change in emphasis, dependent upon local objec-

tives and circumstance in the duties to be tasked to the locally engaged

public affairs officer to be engaged at your post.

I am sorry I was unable to send you a copy earlier, but we were

awaiting comments on the draft from Washington which have just been
received. Since the statement is in draft form, however, I would be

grateful if you would use it only to draw upon fem your guidance rather

than issuimg copies of the statement to candidates.

Mr. D.H. Gilchrist,
Canadian Consulate General,

LOS ANGELES, California,

US4.

Yours sincerely,

L.P. Tardif,

Deputy Director,

Information Division.
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August-28, 1975
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Dear Keith, “

fi 5
Thank you for your letter of August 13 transmitting your

August 8 report to the Ambassador on Public Affairs audiences and

their priorities. I am looking forward with interest to your defini~

tive report on National Priorities following Dick O'Hagan's return in

September.

Yours sincerely,

HERSHELL F. EZRIN

H.E. Ezrin,

Information Division.

Mr. Keith de Bellefeuille Percy,

First Secretary (Information),
Canadian Embassy,

Washington D.C.
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HERSHELL F, E7RIN

Hershell Eerin,
Information Division
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~/\.'9 L d ws a- -- aan \ pata, August 26, 1975.
FROM GWP we ole .
De we he h Sg et umnerpe! Saar ee uméro
Référence Fy ek eT Be S G~ = ~OS®fe! 4 e° lg FILE DOSSIER, b “> © bersay |SUBJECT Proposal for “Advertisi Canadi an potiey {a geSviet the United States , ony oO, Cet aD
ENCLOSURES ar me ol vw» | ah i)

XESS x 8 ’

WM etn. m1
(cl oe!

DISTRIBUTION
I suppose the test of any proposal really requires

that it be measured against the basic objective of our Public

Affairs Program in the United States. This I would take to be

to put across a message (what message?) to Americans (which

ones?) so as to condition them to influence decision-making

in the United States which will be understanding of Canadian

policies and interests,that is so that U.S. policy vis a vis

Canada starts from a valid data base concerning Canadian policy.

2. The first question raised by the MacLaren Proposal

is whether the audience is the right one. Certainly, one

would expect the proper audience, whatever it is, to be largely

where the most people are - the Boston-New York corridor, but

we should not forget the Middle West, the South East and the

West Coast. The proposal seems aimed essentially at business

executives, although the publication proposed would no doubt

reach a much more varied group, eg. professionals, academics,

government. This leads into the next question, whether the

media are the right ones to best reach the right audience. I

am inclined to think there is much to be said for the printed

media - the message is not as easily erasable and thus has

a better chance of sticking to its target.

3. A big question is, what is the message- This would
need to be given very careful attention - "an independent
Canada is a better friend of the United States. Very important
too would be the need to avoid over-simplification in elaborating

particular policies and positions of the Canadian Government.

4. A further question in my mind is,even if “advertising"

is la¢way to go in putting across our message in the United

States, need it be done through the intermediary of an

advertising agency? I suppose the answer to that question is,

oe « /2
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can an "advertising campaign" be more effectively and economically

handled through such an agency.

5. Some pitfalls! eee te—thet Ye might be charged with
gimmickery, i.e. resorting to clichés at the expense of conveying

depth of understanding. On the other hand, it could be argued that,

if an advertising campaign were the way to go, the rest of our

public information program in the U.S. could be considered largely

a waste of time and money and, more particularly, if an advertising

agency could, with professional advice on statements of policy,

handle our Public Affairs Program in the United States, what need is

there for a Large public affairs branch in the Department of External

Affairs? Against these pitfalls - and undoubtedly there are others -

it seems to me that the proposal has political implications which

ought not be lost sight of.

6. Perhaps the best way to proceed would be to have a

trial balloon ~ that is launch one ad and see what the reaction

is both in the U.S. and in Canada. The energy issue in the light

of Mr. MacDonald's Libby speech might be the subject.

TN
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Canadian Consulate General een " SECURTY UNCLASSIFIED
7 SEATTLE . se oe Sécurité

Under Secretary of State for External “ataire bate = August 25, 1975

NUMBER FAT—292),

£ - - $6-1-2-0SA
i .

* }“ Further. ‘to: your ‘letter. under reference we would be grateful
_ ‘to know the name of the addressee and complete address details at the.
University of Alaska 4#@whose care the Circumpolar Community Exhibit.
should be sent. “It 4a .our understanding. that. your post. has already

m eceived the Canada Council Book + which: the ‘Consul General will ..
rive: wise, it is our understanding that the

8 tO. be shown-dn conjunction. ‘with the exhibit is —
ape An your depository at the. Alaa State library in

> O, c

Re os: We: are. pleased to ‘4nform. you that 3 a’ “35mm print of Below
e ae be available to. you. for prestige showing ‘at: the Pacific

; should reach you during the first
* : relating to ‘the transportation,of: the. SS ecopapie, ‘exhibit will be borne. by
costs. ‘shou

ws > Finally, “we are > unable QO" ‘meet. your request for 1; 000i“Bes 6 of the - Comman sty The Departinent. has"
e “to ‘you. "150: ‘copies for distribution
the University of Alaska. Once ©

, the name’ of ‘the addresses so that
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‘ he In reference to your letter 198 you are: authorized to spend
the estimated $50 for showing of the 14mm film Below Zero in Alaska

“> as: ‘well. as the estimated $375. for showing of the same film in 35mm

print in Seattle. Costs should be coded under 291-144~015~2~post code

~000-29106, ‘Please advise us of the actual costs when ‘mown.

ce

Arad;
. Under Secretary of State

for External Affairs

fae
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50-1-2-UK Gg)Canada/U.8.A. Relations ~ Report to Cabinet a

CDN EYES ONLY

August 21, 1975

FAP (o/r)

—_—

As you know, the Minister is required to report

annually to his colleagues in Cabinet on the current state

of our relations with the U.S.A. It is anticipated that

the report for this year will be made to Cabinet early in

October. It is also hoped that the paper so prepared, with

minor adaptations and certain additions, will also serve

as the brief for the visit of Secretary Kissinger scheduled

to take place around the middle of October.

2. The report will consist of three parts:\_.' An

analytical section to be drafted by GWU which will examine
the current state of play in Canada-USA relations; the

political climate in the U.S.; the international &nvironment

and the main problem areas anticipated over the next four

months. This section may also include a section dealing with

the U.S. view of Canadian-U.S. relations as seen by the

Embassy in Washington. The seoond part will be an inventory

of outstanding bilateral and multilateral issues, essentially

updating the inventory prepared a year ago, a copy of which

is attached. fhe third part will be a "strategies" paper

which will contain recommendations where appropriate for

consideration and decision by Ministers.

3. With regard to the inventory section, it has been

agreed to divide it into broad sectors such as trade,

agriculture, defence, etc. At the planning meeting this

morning I urged to have included as a sector one tentatively

entitled "Cultural Sovereignty". Each of these sectors

will have a listing of problems and a statement of the issue

involved, stated as briefly as possible.

4. The "Cultural Sovereignty" sector is one that will

be left to us. It should include such matters as Pime,

Reader's Digest, TV advertising, No. 10 in the attached

inventory and developed in association with ECP, ‘he effect
of CRCT rulings on Canadian content in TV and radio broad-

casting, distribution of Canadian films through Canadian

theatrical outlets, publishing and commercial outlets for

Canddian books. Other subjects may occur to you. It will be

/2
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in order to discuss each of these items informally

with the Bepartmentoor agency concerned and in so doing

undertake to advise them both that there will be an

official letter going out to their Deputy Minister

soliciting their cooperation in this exercise and pro-

viding for consultation in the later stages of the

preparation of the paper before it goes to Cabinet.

5. The multi~-lateral issues to be covered in the

inventory may not loom very large in the FAP area but

thetyshould be listed, If any such issue is likely to

affect bilateral relations. As the potential list off

such issues could be almost limitless, GWU will attempt

to draw up a “top 10” or, as somebody suggested, a

"dirty dozen", meant to be illustrative only so that

Ministers will be aware that issues decided on a mul£t-

lateral basis are capable of having bilateral fallout.

I would suggest that we look particularly at any items

in the CSCE Basket III package as well as in the

UNESCO area to see whether we could identify any such issue

that would be worth listing.

6. I would also suggest that we include in the in-

ventory a new item which to my knowledge has never been

covered before in previous reports to Cabinet; namely,

the issue of Canadian performing artists obtaining a

labour permit to give concerts, etc., in the U.S. This

issue has bermn handled in the past by GWU but I think

they would look to us to include it, particularly since

we shall shortly be developing suchapge programs where

any possible discrimination against Canadians would have

to be removed.

7. FAI should provide some appropriate lines for

inclusion in the analytical situation report with reference

to our participation in the U.S. Bicentennial (Mr. Rogers

no-e of August 13 to Mr. Ezrin).

8. The "strategies" paper will be difficult to do.

In order to simplify the task however, each contributing

Division was asked to submit a separate paragraph for each

item in its inventory that would suggest what the end

purpose of a policy decision should be. The purpose of

this section is of course to enable Ministers to see the

interrelationship between a number of issues which on the

surface might not appear to be interconnected. It will not

be necessary to discuss these in any detail in advance wdth

client departments but of course their advice as to the

urgency and method of treatment would be welcome. GWU,

which will quickly .¢ circulate a suggested format for this
sectiono£thée p. Gwill distill all the answers received
into one congrehendive paper, upon which all Divisions
taking part in this exercise will be consulted.

/3
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9. The timetable is as usual very tight. The
first round ofcontributions must be in GWU's hands

by September 3rd> Its first draft must be ready for
discussion in the week of September 8th. All con-~-

sultations must be completed in time for consideration
by the Cabinet Committee on External Affairs and Defence

on October 7 and for consideratéon by Cabinet on October

16. Any questions concerning this project should be

addressed to Mr. Clark (GWU, tel: 2.0905) who has been
designated as project officer.

Freeman M. Tovell

Depugy Director General

Bureau of Public Affairs
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P ve Pouth
Peter A, van Brakel
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(iasyaiary/ cire/chron

Canadian Embassy UNCLASSIFIED

WASHINGTON

Under Secretary of State for External Affairs fugu ty 1975
FAP— (

Washington Post Staffing = Office of Public Affairs

With the staffing of the locally e

officer, positions well in hand and the summer posting changes

nearly completed, we should be grateful to receive, in due course

an organization chart and a brief statement of duties for each of

the positions in the Office of Public Affairs. To assist you, we

provide an up-to-date list of the positions currently in Washington.

PREEMAN NM. TOWEL gy

Under Secretary of State

for External Affairs
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EXT n77

EXT 718)

EXT 7347

EXT nz

=

EXT 4,086

EXT (Humber not
yet assigned)

EXT A944

EXT 8163

EXT 8164

EXT 8165

EXT 8450

EXT

x

x

Office of Public Affairs - Washington

List of Officer Positions

TITLE CLASSIFICATION

Document disclosed under the. Access to Information, Act -
Document divulguéen: vertu de la Loi-surlaccés & linformation

INCUMBENT

Minister Counsellor FS 3 R. O'Hagan

Counsellor PS 2 R, Seaborn
(Academic /Cultural)

Media /Administrator FS 2 R.J. MeGavin
(as of Aug. 25/75)

National. Info officer / Is 4 K. de B. Percy
Bicentennial | :

Educat.ion/Exchanges/ ' Fs1 G, Adamson/
Local Programmes C. Watts

Media /local Publications FS 1 R. Clark/
. a, Replacement |

Redeployed to Rabat for, FS ZAPD advises position
75/76, number will be given

short

Chief Librarian (l.e.) | GS 1 Ms. Merle Fabian

National Liaison/ Gs 9 Ms. S. Hennessey
Bicentennial (l.e.)

Acadettic Relations. (1.e.) Gs 12 J.M. Colthart

Publications/Media | 6s 11 Ms. S. Clark
Support (l.e.)

Assistant Librarian (1.e.) GS 9

Cultural Programmes (1l.e.)

Ms. . Kilkenny
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OTTANA, KLA 0G2

August 18, 19%5

Dear Mr, Gardner,

I attach for your information a list of names and addresses

of all External Affairs Public Affairs Officers at posts in the United

States. .

Farther to your discussion with Mr. Roger last week, I con-

firm that, on an experimental trial basis we are prepared to request

these officers to disseminate I.T.&0. background information and press

releases to local media contacts. I would be grateful for confirmation

from you about the volume of anticipated releases over the next year.and

the exact method of transmission. It is umierstood that the project will

be reviewed in three months time. If it is found that significant man~

power or financial resources have to be devoted to implement this project,

we. shall have to reach a new agreement about the means of your department's

funding this project or amend the level and frequency of distribution of

this material until additional manpower resources could be mate available

through the country programme cycle.

If this arrangement is suitable, would you kindly confirm its ~

atceptability. I shall then be pleased to forward the necessary instruc-

tions te post Public Affairs Officers.

Yours sincerely,

L. P. + ARD ie

LP. Tardif,

Deputy Director,

Information Divisions

Mr. K.V.D. Gardner,
Director,

Information and Public Relations,

Dept. of Industry, Trade and Commerce,

Place de Ville,

112 Kent Street,

Ottawa, Ontario.

KLA OH5.
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Rxternal Affairs Public Affairs Officers

at..Posts in the United States

Atlante A.L. Graham,
. Vice-Consul,

Canadian Consulate General,

P.O, Box 54169,

Atlanta, Georgis, 30303

Boston ~ ‘R.W. Poetschke,
Public Affairs Officer,

Canadian Consulate Gencral,

“5th Floor, 500 Boylston Street,

Boston, Massachusetts, 02116

Buffalo Dr. L. Graziplene,

, Public Affairs Officer,

Canadian Consulate,

Main Place Tower,

Lith Floor, |

Buffalo, New York, 14202

Chicago G.T.. Jacoby,

oe Vice-Consul,

Canadian Consulate General,
Suite 2000, oo

310 South Michigan Avenue,
Chicago, Illinois, 4040),

Cleveland Public Affairs Officer,

oO Canadian Consulate,

Illuminating Building,

55 Public Squa re,

Clevel end, Ohio, Lh113-

Dallas Ms. Georgia Nachtman,

Public Affairs Officer,

2001 Bryan Tower,

Suite 1600, —
' Dallas, Texas, 75201

Detroit . Mr. K. Caumce,

- Public Affairs Officer,

Canadian Consulate,
1920 First Federal Building,

1001 Woodward Avenue,

Detroit, Michigan, 48224

Los Angeles H. Mayne,

Vice-Consul,

Canadian Consulate General,

510 West Sixth Street,

Los Angeles, California, 9001),

000871
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See

New Orleans

New York

Philadelphia

San Francisco

Seattle

Washington D.C.

Mr. G. Foley,

Public Affairs Officer,

Canadian Consulate,

Chamber of Commerce Building,

15 South Fifth Street,

Minneapolis, Minnesota, 55102

LR. Birch,

Vice-Consul,
Canadian Consulate General,
Suite 2110,

International Trade Mart,
2 Canal Street,

New Orleans, Louisienna, 70130

Mr. A. Massé,

Consul (Information),

Canadian Consulate General,

1251 Avenue of the Americas,

New York, New York, 10020

Public Affairs Officer,

Canadian Consulate,

Suite 1310, 3 Parkway Building,

Philadelphia, Pennsylvania, 19102

F, Beauine,

Vice~Consul,

Canadian Consulate General,
ith Floor,

1 Maritime Plaza,

Golden Gateway Centre,
San Francisco, California, GLALL

Mr. P. Van Brakel,

Public Affairs Officer,

Canadian Consulate General,
412 Plaza 600,

Sixth and Stewart Streets,
Seattle, Washington, 98101

K.W. de 8B. Percy,
First Secretary (Information),

Canadian Embassy,

1716 Massachusetts Avenue N.W.,

Washington, D.C., 20034

Document disclosed under the Access to Information Act -
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

SECURITY SECRET

A H. Ezrin Sécurité

om DATE August 13, 1975
FR

De A. B. Roger NUMBER
Numéro

REFERENCE

Référence FILE DOSSIER

OTTAWA

SUBJECT -f- -Sujet Assessment of the State of Canada/US Relations S6 }-2- ust

ENCLOSURES

Annexes

DISTRIBUTION

You will have seen GWU's recent telex to Washington

asking for the Embassy's contribution to a major review paper
FAP (o/r) . : : .
FAPD for Cabinet on the current state of Canada/US relations, including

assessments of the public perception of Canada in the United

Mr. Tardif States, and of the effectiveness of current and planned activities

Ext. 407A/Bil.

7530-2 1-029-5331

to modify and improve that perception. I spoke to GWU yesterday

about our (i.e. the Public Affairs Bureau) part in developing

the review paper and was assured that we would be encouraged

to participate at an early drafting stage. You will wish to

keep closely in touch with GWU in this regard I presume.

2. At the same time I alerted GWU to my desire to see

the paper incorporate an interpretation of Canadian participation

in the U.S. Bicentennial along the lines we have discussed on

several occasions:

i.e. that such participation is aimed at underscoring

the continuing friendship of Canada for the U.S.A.

in the context of a "friendly but distinctive"

posture and that such emphasis is fully justified

in 1976 given the several years of increasingly

abrasive particular relations which have served to

point up our determination to be distinctive.

I undertook to develop this line of thinking more fully for
GWU in memo form in the next few weeks.

irector

Information Division
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CONFIDENTIAL WITH ATTACHMENTS

Canadian Embassy Ambassade du Canada

Office of Information,
1771 N St. N.W.,
Washington D.C. 20036... ,

13 August 1975,folA Fou.

| ela VSB AUG 20 1975
Dear Hershell, A CNL.

Attached is a copy of the report I+preparéd
for the Ambassador on the "Audiences and Priorities"
exercise. I would like to wait for Dick O'Hagan's
return in September before we send you our definitive
report on National Priorities.

Yours sincerely, rr

cf

<tr. Yes
+H

de Bellefeuille Percy,
First Secretary,

(Information).

Mr. H.E. Ezrin,

Plans & Operations,
Information Division,
Dept. of External Affairs, (FAI),
Ottawa, Canada,

encl. l.
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EXTERNAL AFFAIRS ° @& AFFAIRES EXTERIEURES

TO } . rm * TPPA The Ambassador | SECURITY CONFIDENTIAL

FROM - cave 8 August 1975.
De Mr. O'Hagan

1 NUMBER

REFERENCE, ane Numéro
Rétérence WSHDC Tel. 1190 of 9 May/75.

FILE DOSSIER |

J OTTAWA :
SUBJECT . .. . .

Sujet Public Affairs Audiences and their priorities.
MISSION :

{

ENCLOSURES

Annexes , ..

j On April 21/22, Mr. Patrick Reid, Director General of
Public Affairs and the Directors of his Bureau met in Washington

piste for two days of discussions with us. One of the agreements

from those two days was that all consular posts should be
invited toe idensify their various public affeirs ‘audiences’ and

4 to rank them in order of their importance. The message to all

; Je. posts (tel. 1190) is attached. Tt was agreed that submissions
should simply be invited and that a great deal of background

explanation not be provided. The silent purpose was in part.

ROS to determine how much thinking the posts had done about ranking
au

their audiences,

4 2. The responses from each post are available should you

7 wish to study them. We have designed this survey to conserve

3 your time, while imparting the essence of what we have learned.

3. The audiences identified by most posts are the same,
although the various ratings are diverse, reflecting the

different states of preparedness in dealing with public

affairs, and the different degrees of sophistication of posts’
4 - public affairs programmes. In any event, the need for
j increased coordination and counsel has been made clear. The

significant upgrading seen by public affairs programming over

' the past few years notwithstanding, the ground gained in
4 these quarters must always depend upon the support of the
: , Head of Post and his appreciation for the importance in the
: USA of professional public affairs work. Where this is not
, as high as it might be, the public affairs officers do not

receive the direction which they perhaps should. In other

posts a new and energetic Consul General can lead to
% innovative change and a start on promising improvements.

: ' 

.

; f le Some 'audiences', regardless of their estimated
4 priority,are common to most if not all reports. These are

\ Media, Business, Government (Bureaucracy and Political) and
Academic (usually universities).

4 . . . oe. /2

Ext. 407A/Bil.

q 7820-21-029+53 . 000875
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on The 15 posts could be put into three, approximate

categories: .
a) The major public affairs centres:

~ Chicago, Los Angeles, San Francisco, Boston. -

b) The 'medium sized' centres:
- Atlanta, Cleveland, Minneapolis, Philadelphia,

seattle, Detroit.

c) “Les Petits": |
- Dallas, Buffalo, New Orleans, San Juan.

d) The Consulate General in New York will be
discussed separately.

e) The Embassy, Washington D.C., will also be
discussed separately.

6. Chicago, Los Angeles, San Francisco, Boston:

These Consulates General are amongst the largest of our
offices in the United States reflecting the stature and importance

of the publishing, business or cultural interests with whom they

deal. Their public affairs resources are correspondingly large,

but by no means adequate in all cases. Chicago's report was well

put together, rating Business/Political/iconomic; Media; and
Academic Relations sectors as one, two and three. Boston's
territory qualifies for inclusion in this category particularly

because of its being home to several distinguished academic

institutions.

a ' Atlanta, Cleveland, Minneapolis, Philadelphia, Seattle,
.Detroit.

These posts, particularly Seattle and Atlanta, are large

and very important, but either because of the constituency they

serve or because of staff situations, could not be grouped within

the first category by public affairs standards. None for example,

is a major publishing and business centre to the same degree as

Chicago; none is home to a ‘Los Angeles Times' or a 'New York Times!

and none is guite the cultural and academic centre which is San.

Francisco. The approach taken by these posts in rating their

audiences was similar and would seem to justify the division we
have made here. Cleveland's report was noteworthy, ranking Media

(electronic), Media (print), Academic Relations and Government
and Business as tone through five't on their scale of priorities.

8. Dallas, Buffalo, New Orleans, San Juan.

The grouping of certain. posts in this category does not
suggest that they do not serve important sectors of U.S. society

within their territorial jurisdiction. Some (such as Buffalo)

are important trade and consular posts.

2/3
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aL9. _The Consulate General, New York.

New York is in a category by itself since the city is

home to institutions such as the New York Times, the Wall Street

Journal, the Journal of Commerce, as well as the Associated Press,

United Press International, Reuters, CBS, NBC and ABC. The

mmbassy's working relations with the New York office are very

‘close.

10. The Embassy, Washington D.C.

‘The Office of Information is concerned with both national

and local public affairs matters. Many of our local programmes

in fact (i.e. those ostensibly rooted in Virginia, West Virginia,

Maryland and the District of Columbia) tend to have a major

national flavour, such as visits to Canada by the White House

Fellows, the Federal Sxecutives Institute and USA Congressional

Fellows amongst others.

di. Perspectives of Canada. One month after the Embassy

approached the posts on this subject, U.S. Heads of Post assembled
in New York City to meet with and say farewell to Monsieur Cadieux.

At those meetings, it was agreed that posts might prepare brief

reports on ‘perspectives of Canada' within their respective

territories. Some of these are first rate reports in their own

way and are outstanding complements to the audience/priority
submissions. A resumé of them is being prepared by GWU.

12. Conclusion: The ‘audience/priorities' submissions .
are, not unexpectedly, of mixed quality. The most modes are no
better than what we would expect as the public affairs machinery

in the USA works up to a bare, operating minimum. Furthermore,

while some posts may appear to be making only modest efforts in

public affairs, this may simply be a reflection of different

operating styles. This could reflect itself in the reports which

they have submitted although. in some cases the rating. of certain

audiences demonstrates a real need for guidance. In any event,

we must bear in mind in.all cases that a judicious selection of

audiences does not necessarily guarantee that these audiences

are being effectively penetrated’ and serviced. This effectiveness
depends upon available resources and in this respect as we have

pointed out some: posts are more fortunate than others. As of

this date, 10 have hired Public Affairs Officers (Philadelphia

and Los Angeles may soon be hiring) and in some cases these
individuals are still settling into their respective portfolios.

Others have been in place long enoush for us to have begun to

be concerned about their performance. We have drawn this

Situation to Ottawa's attention.

13. Finally, the Embassy has recently furnished Ottawa with
advice on two important documents soon to be sent from Ottawa (FAP).
One will offer Heads of Post certain guidelines on the duties

expected of Public Affairs Officers. The other, more important

document, will establish divisions of responsibilities in this

field, among Ottawa (FAP), the Embassy, and consular posts.

. / |,
es ey
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whe Recent shifts of responsibility in the Office of

Information as well as new appointments, will permit ‘our National

Liaison section (headed by Mr. de Bellefeville Percy) to become
fully functional by the fall. At that time, we hope that all of

these factors will bring to the posts an added measure of

assistance and counsel.

Roi _.

AE. ROH.
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H. Ezrin

‘A. B. Roger

SECRET

August 13, 1975

Assessment of the State of Canada/US Relations

FAP (o/r)

FAPD

Mr. Tardif

Sb -1-2 -0 Sol

—_ 2.4
. i

You will have seen GWU's recent télax to Wastrington:’
asking for the Embassy's contribution to a major review paper

for Cabinet on the current state of Canada/US relations, including

assessments of the public perception of Canada in the United

States, and of the effectiveness of current and planned activities

to modify and improve that perception. I spoke to GWU yesterday

about our (i.e, the Public Affairs Bureau) part in developing

the review paper and was assured that we would be encouraged

to participate at an early drafting stage. You will wish to

keep closely in touch with GiU in this regard I presume.

2. At the same time I alerted GWU to wy desire to see

the paper incorporate an interpretation of Canadian participation

in the U.S. Bicentennial along the lines we have discussed on

several occasions:

i.e. that such participation is aimed at underscoring

the continuing friendship of Canada for the U.S.A.

in the context of a "friendly but distinctive"

posture and that such emphasis is fully justified

in 1976 given the several years of increasingly

abrasive particular relations which have served to

point up our determination to be distinctive.

i undertook to develop this line of thinking more fully for

Gi in memo form in the next few weeks.

ORIGINAL SIGNED
—— -9GER

. B. Roger
Director

Information Division
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Office of in Washington should be as follows:

(4

EXT 7277 Minister Counsellor 753 R, O*Ragan

ExT 71h fb./vl Counselor ; Ps 2 R, Seaborn
« GQeadentc/Cultural

ney
ta Media /Advinistrator v8 2 Rd. KeGavin

oe (as of Aug. 25/75)
wer nia —aaktenat Into Offiver/ IS 5.1 K. de B Perey

Sleentenndal

Sdueation/iechanges/ rai G, Adangon/
ee Loca] Programmes Cc. Watts

EXT 4086 Media/Local Publications 3 1 Re Clark/

EXT (masber net toRabat r3 {iP advises
= for 75, rope wi

given

. Ve should be grateful for confirmation that thereare in
fic, voen ectimed Gab poathions for the office of Pubiie Affaire i
will Severs. in 98ASM/YT alas with the amartere of fe i
position will be unfilled until his replacenest arrives.

we. Ye aseme that you will consultwithbothGi andthis Area
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FM. EXTOTT Gwug 244 mav9/75,
TO WSHDC

INFO CANTRAVELOTT ITcoTT/29 nANDIOTT/TEWH
DISTR AFPC APD APDC APO APRIL PAI FAP ns

REF our TE, APDG345 MAY2~ a oo ee

—--HANNING LEVELS 1975/76 | ae

cP REVIEW CONFIRMED FOLLOWING. | PROGRAM ClaNGes : (A) REDUCTION ‘BY.
ITC/TCS OF ONE FS POSITION; (3) TRANSFER BY EMR TO EXTER OF POSITION

EXT7377 NOW OCCUPIED BY B WATSON; (C)TRANSFER BY ITC OF POSITION

EXT7378 Now OCCUPIED BY NR: CHAPPEL;(D)ADDIETONAL LEIO EXTO45OX.

2. SUPPORT STAFF ADDITIONS TOTAL FIVE: (a) ExT8454 st(cB) FOR GEN REL/_

SINFO; (a)ann(cyzxT6456x AND: 8457X FOR ‘two. LES INFO; (D)EXTE455 GS~MES ;

(E)Exte4sex FOR LES RECEPTIONIST.

3. REGRET RESOURCE, LIMITATIONS PRECLUDE APPROVAL OTHER POSITIONS

REQUESTED YOUR COUNTRY PROGRAM. THESE WILL BE CONSIDERED IN 1976/77

QUOTE B UNQUOTZ BUDGET ‘PROCESS.

4.NOT/NOTWITHSTANDING FOREGOING HEAD OF POST IS HELD RESPONSIBLE FOR

ENSURING EQUITABLE DISTR OF SUPPORT SERVICES ACROSS ALL PROGRAMS.

PROGRAM AFFILIATIONS INDICAYED FOR SUPPORT POS I''TONS ABOVE MERELY

REFLECT PRIMARY PROGRAM JUSTIFICATION AND IN MAKING ALLOCATIONS

' ACCT HAS BREN TAKEN OF ALL REQUESTS IN YOUR COUNTRY PROGRAM.

ESSENTIAL THEREFORE THAT NEW RESOURCES ARE APPLIED TO ACHIEVE

OPTIMUM EFFECTIVE SUPPORT FOR ALL PROGRAMS INCLUDING POST ADMIN,

END/137 0923262 0308
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UNCLASSIFIED PERS INFO

FM WSHDC 1773 JUL2/75

TO EXTOTT APO FAI

DISTR GWU FAP FAC FAR

-~-EMB OFFICE OF INFO-CDA-BASED OFFICERS | oe

IN 1974/75 ‘FISCAL YEAR ONE ADDITIONAL CDA-BASED OFFICER ay
i Ny oe

WAS ADDED TO EMB ESTABLISHMENT FOR INFO DUTIES. DUE IN GOOD PAR

SPACE LIMITATIONS NEW POSITION WAS NOT/NOT FILLED IN 1974/75. AS

2.SPACE NOW AVAILABLE AND MCGAVIN WILL BE ARRIVING AUG TO BE

SENIOR MEDIA PROGRAM OFFICER. WE KNOW WATTS WILL REPLACE |

ADAMSON.WE HAD THOUGHT OF MCGAVIN AS ADDITIONAL OFFICER. I | pos

TRUST YOUR: THINKING IS ALONG SAME LINES ‘AND WE WILL SOON LEARN
*

NAME OF RG CLARKS REPLACEMENT,

3.1 CAN UNDERSTAND THERE MIGHT BE SOME CONFUSION SINCE

MCGAVIN WILL TAKE ON SOME OF CLARKS MEDIA DUTIES( PLUS SOME

FROM OHAGAN)AND CLARK CANNOT/NOT LEAVE UNTIL MCGAVIN

ARRIVES .MCKINNEY

SND/046 022226Z 00200.
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current: fob description you.”

“meee in tmportarice: Ss
‘the attached. cofrespondence. received. from Mr. O'Hagan .in
Washington "Line Management"

‘position. in six: months ‘to oue year.

ication is sought is the National. Information Officer: Job.

at the is 4 late Setion ns aE

meattiye tye. As will be seen frou
shares” this view: “Consequently

I would ask that tn your submission the, PSC be. forewarned
that. we. will wish to ‘review the classification . of the

3. ‘Lastly for administrative convenience, I understand
that you tntend to seek-ISs 4 clasetfication for position | No.
EXT 4086 rather than EXT 7172 ‘so. a not to disturb the agreed
FS 2° classification of the’ latter. I have no objection sa Long.

as it is understood. that the job package for which IS. classif
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WESSAGE

/ PLACE DEPARTMENT ORIG. NO. | DATE FILE/DOSSIER SECURITY

eo! . tieu MINISTERE n° Doria. Laie CY -1-2-OS D sEcuRITE

FM/DE =OTTAWA. [EXT AFF || FAT-2748 |'11/08/75.|cc — S6mi@minh | _| UNCLASSIFIED
. : . : PRECEDENCE :

to/A LOS ANGELES ce

- INFO WASHINGTON D.C. 
— =

ge >

DISTR. AFPC, GWU, APOS, FAP, FAC. - 2

BEE = FAT=2136 OF JUNE 18/75 AND GILCHRIST ERIN TELECON OF AUG 8/75 en x
Sat “ws

MMMM
sus/sus EMERGENCY EMPLOYMENT

WE CONFIRM EMERGENCY EMPLOYMENT AUTHORIZED COMMENCING OCT 1

/75 UNDER TERMS AND CONDITIONS OUTLINED IN REFTEL.

4

DRAFTER/ Répact EUR «4
\ fi { :

‘DI VISION/ DIRECTION ‘TELEPHONE v7 APPROVED/ APP ROUVE

516 H,- BZRIN/lans
{

FAT 21,068

. a EXT 18/BIL (REV 8/70} ]
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; EXTERNAL AFFAIRS AFFAIRES EXTERIEURESAUG 19 1873
' ~

tO Under Secretary of State SECURITY
For External Affairs (FAI), Ottawa neers | |

nom 
pare = August 8th, 1975

be CONnsulate General\ Seattl NUMBER TH)

me Numéro 198
haere’ © Our letters No. 165 of July 9th and fev /

No. 197 of August 8th, 1975 FILE _ DOSSIER

SUBJECT
oO WA

siet Information Programme - Promotional Funds =O} 1-2 ~ USA
. mission 565 56-19-43; 56-19-4-
Y{ 56-20-8; 55-11-2-] }'

ENCLOSURES

Annexes

DISTRIBUTION

KES 6-14 - 4-3-Usat@ Kae
As a result of the programmes outlined in our letters under

reference, we wonder if we might be allowed $690 in promotional
funds, as follows:-

BY OTT A) Circumpolar Community Exhibit
University of Alaska. $ 50.00

FAR

We hope to be able to arrange several showings of the
AC film "Below Zero" in conjunction with the Circumpolar Com-
Jv munity Exhibit. The $50 would allow for hiring a project-

\ K _-p® ionist for from 5 to 8 showings and for the printing of
ar pool special posters advertising the film.

a: B) Prestige Film Showing $ 375.00

Hb
In conjunction with the opening of the Circumpolar

Community Exhibit at the Pacific Science Center in Seattle,
we plan a prestige showing of the film "Below Zero". The
money requested would cover rent of the Eames Auditorium
and hiring a projectionist ($100.00) and printing of pro-
grammes and invitations ($275.00). These figures are
roughly the amounts spent during the last fiscal year on
our Prestige Film Showing.

C) Canada Week
Western Washington State College $ 265.00

_Based on our experience with a previous Canada Week,
we forsee these expenses:

Projectionist to show films,

DISTRIBUT
“by OTTA'

done in AUR |

‘AUG 11 18

DISTRIBU

“par OTTA

effectuée par] ACR
Ext, 4078 /Bil

ION 4 hours a day for 5 days at $2.00 per hour $ 40.00
Ae

Printing of 50 posters for use on

campus to advertise films (1 colour offset) $ 75.00
\

Vv

ION
A"

eeeld
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Printing of .50 posters to advertise

special exhibits in Wilson Library

and Map Library $ 75.00

Printing of additional posters to

advertise special cultural events,

e.g., exhibit in art gallery, musical
performances, etc. _ $ 75.00

2. We assume that promotional expenses for theconcurrent con-
ference on Canada-U. S. relations would be covered by the $1,500
that has been requested from FAR for the conference.

Consulate Landy

000890
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

SECURTY ~ Unclassified

Sécurité

DATE August 7, 1975

NUMBER 215

REFERENCE FAI (M) 2502 Numéro
Référence

FILE DOSSIER

OTTAWA

Suet Newspaper Coverage SG6-j- v- VIA
MISSION

ENCLOSURES

Annexes Pa g e 2

DISTRIBUTION

George

Jacoby

Ext. 4078 /Bil.

best plan in light of my close deadline before the reporter

left. No information arrived here in time for communication

to the journalist, so a list of several names was given to him

over the phone. Following his return from Yellowknife, the repor-

ter said that the officials in NWT received the alert on July 30-

over a week after it had been sent.

In light of this experience even though the time frame was quite
short, this Post would like to be assured that future requests

concerning journalists would be handled as a priority or that

- we are advised of a fail-safe method for making sure the journal-

ists are adequately directed toward their objective. We feel

that this‘is imperative if we are to maintain and develop great-

er press impact.

D9. Dred
EGonsulate General
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EXTERNAL AFFAIRS AFFAIRES ExTérigURES AUG 13 1975

SECURITY

Sécurité

FROM Consulate General-—Chicago DATE August 7, 1975
De 

: .

NUMBER 215

REFERENCE PAL (M ) 2502 Numéro
Référence

FILE DOSSIER

suvecr Newspaper Coverage | OTTAWA
Sujet 5671 2-UASG4

MISSION 5 4,

ENCLOSURES ~ if ae
Annexes

In our opinion, the article on trends in news coverage from
DISTRIBUTION the New York Fimes is accurate and in fact specific in the

statements regarding the three major Chicago papers. Much

George the same stress on local coverage is found in the other papers

Jacoby and Radio/TV coverage within the Consular Territory.

Ext. 407B/Bil.

. Historically, it has been difficult to obtain coverage of impor-

tant Canadian news events in the press or on Radio/TV. Few of

our press releases have been printed and Radio/TV coverage has
been limited to consular participation in local "Talk Shows" for

the most part.

In an effort to break this apparent trend, this Post has attempted

a local experiment with a creative posture rather than one of a

reactive nature. On duly 3lst a "Media Dialog" was held to which

journalists as well as selected Radio/TV stations were invited.

Our purpose in organizing this was fourfold: 1. to introduce

relatively newly arrived Post officials 2. to establish a level

of press credibility for the staff in matters of international

concern 3. to become personally acquainted informally with

members of the local press and media 4. to set up a basis by which

this Post might develop more meaningful and useful contacts with

the press.

Short presentations were made on the general subjects of energy,

natural gas, FPIRA, Immigration, travel, the Olympics and Bicenten-

niel cooperation among other things with questions and comments

coming from the press in order to carry out the dialog concept.
Without going into a great deal of detail, the dialog was well

received and we now feel that with appropriate. follow-up we have

accomplished at least the first hurdle to greater cooperation ~

with the press.

On another associated and most important front, this Post was

informed recently that a Mr. Phillip Moeller of the Chicago Sun-

Times was going. on a junket sponsered by an Arctic gas group and

enlisted our support in obtaining interviews with appropriate

government officials in Yellowknife on completion of the tour

July 31 and August 1. A telex requesting assistance and alerting
the “appropriate officials in Yellowknife was sent to Ottawa as the

000892
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REFERENCE 9 co
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SUBJECT

Division of Responsibilities

_ ot A

cut = Public Affairs in the U.S.: ‘p na yo \ 7 0e _3G-/ ~L- OS. 4A
we ( an lo Dx a Zz G

ENCLOSURES

Annexes

DISTRIBUTION

Ext. 407A/Bil.

7530-21-029-5331

—|->° \ -ATob pee ra A MY,

Attached are copies of the draft division of responsibilities

for public affairs’ activities in the United States, prepared by FAP.

Also attached is a revised version prepared by me. I am proposing changes

in the section on the bureau of public affairs, subparagraph 1 and sub-—

paragraph 4; in the section on the Embassy in Washington, the opening

paragraph, subparagraph 2, a new subparagraph 3 and new subparagraph 4;

in the section on the consular posts in subparagraph 1.

260 With CPE ‘evisions, I think the FAP proposal takes account

of our interests ave tried to minimize a central role for the Embassy

as I think that needs more careful thought. There is really nothing in Q
this division of responsibilities that would foreclose the Embassy taking

a more active national role once it is in a position to do so. If you

agree, I propose discussing our changes with Hershel Ezrin.

36 I am also attaching a revised outline of suggested duties for

public affairs officers at the U.S. posts, also prepared by Ezrin. Basically

it is designed to be a statement of duties for any public affairs officer whet—-

her he be Canada-based or locally engaged. Obviously, not all officers would

be equally engaged in all activities. It is my understanding that this docu-

ment is to serve as a general guideline which would be rendered more directly

relevant on a post—by—post basis as a result of the establishment of clear

post priorities for public affairs activities.

000893
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NUMBER

REFERENCE Numéro #7 1.36,
éférence

FILE DOSSIER

SUBJECT OTTAWA . _
Sujet Guidelines for Public Affairs Officers. Sb-! 2 Us

. [ISSION

{ENCLOSURES t
Annexes

DISTRIBUTION

Ext. 4076 /Bil.

Attached are the Embassy's comments on the draft

document outlining guidelines for Public Affairs Officers.

We hope that they will be useful and will assist you in

expediting a complete version to all posts at the earliest

opportunity.

2. Our coordination and national liaison roles have
assumed increased substance in recent months. During this
time, we have become concerned with the performance and
apparent effectiveness of some (locally-engaged) Public
Affairs Officers at certain posts. You will appreciate that

left uncorrected this situation could have decidedlynegative
effects for our priority programmes in this country. We
agree with you (see: WshDC tel. 3485 of Nov. 22/74) that a
national conference of Public Affairs Officers (as well as
Canada—based officers responsible for public affairs) would
be useful. Other devices might also be employed.

3. Following the receipt by all posts of finished
guidelines, we wonder if you should not invite all Heads of
Post to evaluate the effectiveness of their Public Affairs
Officers. The Embassy's Office of Information migtt usefully

be involved in this assessment which should, we feel, be
undertaken before the end of individual probationary
periods. (This may already have been reached in some cases.)
Officers who have not shown themselves to be effective

should be replaced. This would help to ensure that officers
attending such a Public Affairs conference would look for-
ward to enjoying a reasonable period ‘on staff' at their
respective posts. We might then be in an improved position

to gauge our regional and national effectiveness particularly
before the start of a busy Bicentennial year.

2 a S02
As _ THE EMBASSY.
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19 June 1975

REVISED OUTLINE OF SUGGESTED DUTIES

FOR PUBLIC AFFAIRS OFFICERS

HIRED UNDER THE DIRECTION OF THE HEAD OF POST

(OR CANADA-BASED OFFICERS DESIGNATED BY THE HEAD OF POST)

TO CONDUCT AN INFORMATION PROGRAMME IN SUPPORT OF ‘POST OBJECTIVES

NOTE: This listing of possible duties

is not intended to be either definitive

or exhaustive - rather it is indicative

“,of the scope of a well rounded post

' information/cultural programme. It

should be used to interpret the level

and nature of particular post programmes

in the light of prevailing and prospective

local circumstances.

+ ane
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GOAL: TO.ENSURE UNDERSTANDING OF CANADIAN POLICIES, ATTITUDES
AND ACHIEVEMENTS.

OBJECTIVE:

STRATEGY:

ACTIVITY:

To develop an active programme for the dissemination
of hard core information on Canada (materials, print,
people and audio-visual) geared'to selected audiences--

and individuals in positions of influence.

Through a close working liaison with local organizations,

universities, publications and societies whose

_ memberships and/or audiences represent interest
groups among whom an understanding of Canadian policies

and achievements is important.

l. Organize and keep current lists of opinion makers

and in consultation with appropriate officer,

evaluate in terms of priority:

- editorial writers and foreign news editors

~ academics with an interest in Canada

- staffs of local businesses

- industries and labour organizations

- political parties

- cultural, fraternal and ethnic societies

- municipal, state and federal government officials.

Develop liaison with other local organizations,

societies, business leaders, labour organizations,

political parties, officials of various kinds
etcs, with an interest~in Canada. This ~~

activity should be approached in the sense of

supporting programmes and activities already in

existence (e.g. trade promotion, immigration)
rather than at this stage trying to set up new ones.

Submit for consideration by the Head of Post,

recommendations for the preparation of material.

(by post or by departments in Ottawa) on subjects
of local interest which require the exposition

of Canadian Government policy. State target

audience. Provide profile of their knowledge or

awareness of the subject. Suggest eventual
method for distribution of material.

Organize speaking engagements for Head of Post

or for appropriate officers; define audience;

‘Suggest areas of interest; arrange suitable

pre and post press coverage.

Monitor as effectively as possible public affairs
programmes; clip and document selective media

comment on Canada; discuss response or ommission;

recommend, and when indicated, take action.

Arnange for prestige, special film festival or

promotional showings of Canadian films to specific

audiences. Such film programmes should support
other priority programme activities.

Participate in the maintenance of an up-to-date

film library based on area priority (service in
some, self-interest in others); plan an efficient
distribution system; utilize promotional

material.

Submit to the Head of Post suggestions for con-

sideration by departments in Ottawa as to new

subjects or more relevant treatment and on

acceptable formats for audio-visual and printed

material; provide data on potential market.

20/2
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Organize or provide post support and promotional

back-up for Canadian product and trade exhibits

and informational displays planned in the post area.

Supervise response to routine information enquiries,

written and oral, and the distribution and maintenance

of stocks of printed information material. Keep

information current or provide revised figures.

Distribution of information materials should be

focussed on support for other priority programme

activities.

Within a budget allotment controlled by the Head

of Post, travel to centres in the territory of the

post to achieve the above objectives.

1l. Within a budget allotment controlled by the Head
of Post, extend hospitality to effect strategies

listed above and others devised and approved.

000897
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GOAL: FACILITATS AND PROMOTE CANARIAN CULTURAL MANIFESTATIONS WITHIN

THE ARBA OF THE POST

OBJECTIVE: To raise the awareness level of Canada's culture: to encourage

visits of artistic groups; to achieve showings of graphic, fine’
and folk art, displays and films as well as to foster public

acclaim for persons prominent in Canadian cultural life.

STRATEGY: Disseminate contemporary information about Canadian culture
in a manner that stimulates interest in, and whets the appetite

for the experience of an exhibit, or performance.

ACTIVITY: 1. Develop an individualized programme for the distribution

of literature pertinent to the Canadian cultural scene to

selected media-~universities,museums, galleries, schools,

performing societies, etc. and to individuals in positions

of influence in the spnhere of fine arts, folk arts,

entertainment and programming.

2. Recommend to the Head of Post and organize appropriate

post support for appearances by Canadian performing

artists, showings of Canadian paintings, sculpture, etc.

particularly in university settings.

3. Prepare for the Head of Post background material or dossiers

for discussion with museum and/or gallery directors re the

inclusion of Canadian art or artifacts in their exhibits

(i.e. Museum of Man - Eskimo ethnographic or contemporary
or Indian art) or various phases of contemporary ethnic art.

he Recommend to the Head of Post acquisitions for the reference |
library capable of serving the cultural requirements of

the media and the public. Publicize their acquisitions.

5, Recommend to the Head of Post and organize appropriate

oct support for photo exhibitions showings of Canadian

oster art etc. in schools, public buildings, libraries,etc.

concentrating on where there is an existing interest
in Canada in other areas of activity.

6, Organize and/or provide post support and promotional back~up
for Canadian exhibits and displays shown in the post area.

7. Offer current records "classic, folk or pop" with background

information to radio dise jockeys, depending on their programs.

8. Arrange thorough CBC International, specific TV and radio

program reruns. "Topical disc" programming.

9. “Within a budget allotment controlled by the Head of Post,

travel to centres in the territory of the post to achieve

the above objectives.

10, Within a budget allotment controlled by the Head of Post,

extend hospitality to effect strategies listed above

and others devised and approved.
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ENCOURAGE TEACHING AND RESEARCH ON OR RELAT&£D TO

ANADA IN UNIVERSITIES AND COLLEGES AND SLLECTED

HiGil SCHOOLS IN THE BOST TERRITORY.

To increase knowledge of Canada and recognition

that it is an indepencent nation pursuing policies

of understandable self-interest within the context

of the Third Option theme of living in harmony with

but distinct from the United States and while

contributing positively towards resolutions of

world wide concerns.

In cooperation with and under the guidance of the .

Embassy Office cf Information and Ottawa seek out

anu assist, where possible, universities and faculty

‘doing teaching and researcn related to Canada or

possibly interested in doing so. Make supportive

and developmental visits to professors and administrators,

on occasion with the Embassy officer responsible for

academic relations. Supply information material and

films on Cdnada, facilitate study/travel to Canada,

asSist in organizing conferences, seminars, Speakers,

weeks, institutes etc. on Canada.

l. A. At universities where there are already

faculty with a teaching and/or research

interest in Canada, undertake a systematic

program of visits to-meet these faculty on

their home ground and learn more of their

interests, concerns and problems.

B. Arrange visits to key faculty and administrators

who might be in a position to assist in over~

coming some of the difficulties faced by

faculty interested in increasing course

content on Canada.

Cc. Call on faculty at universities in disciplines

where there might be an interest in Canada

even if relatively modest and limited to

using Canada as a model or point of comparison

in courses touching’ on more than one country

ana its institutions.

2. Select one or more universities as priority targets

which because of their prestige and influence should

receive special attention and build up on a systematic

.basis contacts with faculty who have some interest

in Canada and with other key faculty and administra-

tors who are influential and whose support would

be necessary 1f the university were to pay more

attention to Canadian matters.

3. Arrange, on oceasion, a prograw for an Academic

Relations Officer from the Embassy designed to

support activities 1 and 2°so that the Embassy'

support would build on and add to the work of the

post. .

4. Consistent with any cata system veveloped by the

Embassy prepare lists of faculty ana administrators

at universities who are already teaching about or

have done research on Canada or who might be

interested in either or both.
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BEST COPY AVAILABLE

Ensure that contacts of activities 1, 2 and 4

are familiar with the various information materials

on Canada which can be made available and receive

supplies for personal and classroom use as needed.

Ensure the post maintains an adequate supply of the .

materials referred to in activity 5.

Ensure requests from professors for films for use in

connection with courses on or relating to Canada ave

met.

In consultation aud in cooperation with the Embassy

and Ottawa, aS appropriate, and within budgetory and

other resource limitations and with the faculty and

universities affected Ly activities 1, 2 and 4 find

and help develop suitable opportunities for speakers

from Canada; conferences and seminars in support

of Canadian studies; exhibitions; Canada weeks, mani-

festations and days; film festivals; and ttacher training

workshops, courses and institutes.

Inform the Embassy of any substantive activity related

to the post's academic relations program.and any

significant deveiopments in the post's territory related

to Canadian studies.

ms woe cree tem oe : 000900
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GOAL: TO ACHTMVE VINTR MEDIA COVE GE OF CANADIAN APPRERE" RNA” YAChtts 2 to! sur facets ¢ tinformation
‘ ACCURATE INTERPRETATION OF "CANADIAN POLICISS IN THE TERRITORY

OF THE POST a

OBJECTIVI:

STRATEGY:

ACTIVITY:

To stimulate an interes! in, accurate coverage of, and intelligent

and/or sympathetic reporting of both news and current events in

Canada.

By developing a good working relationship with the news media.

List or make index cards for all media with addresses,

telephones, deadlines, contacts and publisher affiliate.

1.

no °

‘ee

For a minimum period of /, issues or programmes or

until familiar with media, style, news slant or direction

_and target audience (market), read each publication

thoroughly, or analytically watch programme. ‘Repeat at

least every quarter. Devise if necessary an occasion

(1.8 activity)(which could be a cultural, social or

newsworthy event) to meet and discuss with each editor

or producer the resources which you can provide on

matters Canadian. Evaluate all mublic affairs programs

with an eye to plugging in Canadian point of view.

AY

G.

D.

F.

Daily Newspapers:

~

List political columnists and by—line writers

List cultural and/or entertainment editors or writers

List general news or city editor

List foreign news editor

Weekly Newspapers or Magazines:

List political columnists and by—-line writers

List cultural and/or entertainment editors or writers
List general news or city cditor

List foreign news editor

List photo editor

Radio - Commercial, Shortwave and/or Armed Service:
Obtain program schedule

Request breakdown of. public affairs programming

Television - Commercial, Cable, Community and/or
Educational Television:

Obtain programme schedule

List public affairs producers and programmes

List news editor

Periodicals

t

List political columnists and by-line writers

List cultural and/or entertainment editors or writers

List general news (city) editor
List foreign news editor

Trade Publications

Mail regularly to media, official publications of a

peneral nature; direct specific mblications (i.e.
international perspectives) to specific editors (i.e.
foreign news editors), IT&C publications to the business

editor, food, consumer or news on women to appropriate

editor, etc.

Organize press interviews or conferences and radio and

television aprearances on the occasion of visits to the

post's territory by prominent Canadians.

Recommend to the Head of Post the action which should

be taken by him and other Canada~based officers to

consolidate and capitalize unon the spadework done

through day-to-day liaison with the media.

A. Individual or group briefings at the post for media

representatives

eos &
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B. Recommendtion of a particular media representative for a

visit to “anada under the Visits Programme of the

appropriate departments.

C. The acceptance af requests for special interviews or.

radio ard television appearances.

Submit to the Head of Post recommendations for the

preparation of material by experts at the Embassy

or by Departments in Ottawa on subjects of local

interest which require the exposition of Canadian

Government policy. State publishing deadline, suggest

length and define intended market. :

Draft for the Head of Post's approval press releases.

and/or quericd photo stories concerning happenings .

in Canada, and/or activities of particular interest in

the post area. . -

Offer editors, feature article. dossiers or background

material covering Canadian subjects of international

or local interest -— regionalized intro if necessary.

‘In close liaison with programme control officer and/or
librarian recommend to the Head of Post the acquisitions

of reference materials required to serve the information

requirements of the media. Supervise circulation or

promotion of this material.

Wathin a budget allotment controlled by the Head of

Post, travel to centres in the territory of the post

to achieve the above objective.

Within a budget allotment controlled by the Head of

Post, extend hospitality to effect strategies listed

above and others devised and approved.

oo . 000902
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SUMMARY RECORD
CONFIDENTIAL

Post Liaison Meeting ——

Consulate General New York/Bureau of Public Affairs

June 5, 1975

After an exchange of introductory remarks by Mr. Rankin and Mr. Reid,

Mr. Reid outlined the purposes ‘behind the post liaison visit.

One reason for the visit was to clarify the inter-relationships between

Headquarters, the Embassy and the Consulates in the U.S.A. in order to ensure

that the sum of efforts and resources were not being dissipated. It was important

to seek to outline this relationship in advance of the forthcoming HOP meeting.

The Bureau representatives present also wished to obtain a clearer understanding of

how best to support posts in their activities in their public affairs activities

in both the short and medium term. Mr. Shortliffe noted that FAP and GWP bureau

had consulted closely in the development of these post liaison visits because

GWP was conscious of the key supportive role of public affairs activities in terms

of developing policy thrusts.

In response to Mr. Rankin's concerns about the fact that New York had

not been invited to participate in the Washington meeting of April 21/22, 1975,

Mr. Reid, Mr. O'Hagan and Mr. Shortliffe all acknowledged New York's unique

position as the media, cultural and commercial centre of the United States.

Consequently, a special meeting was being held with New York. It was hoped that

the systems proven to be successful in New York's case could be identified for

_ adaption by other posts. The meeting in Washington had been intended to clarify

the Embassy's relationships and internal workings with headquarters. Moreover,

Mr. O'Hagan noted that the Embassy had become increasingly aware of its national

responsibilities which could serve to compliment all posts.
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While acknowledging the list of personnel and financial constraints

enumerated by Mr. Reid aS still limiting full scale effectiveness of the Bureau's

activities, Mr. Rankin noted a vast improvement in FAP bureau's performance in

the last year as compared to the period before. Mr. Rankin emphasized the post's

record of achievements without substantial resources and noted his preference that

public affairs initiatives be left with the post. He also referred to the close

working relationship between the Embassy and the Consulate General.

The meeting then turned to a discussion of the activities of the different

divisions of FAP. Mr. Roger reviewed the history of the New Look (a term now being

discarded) Information programmes, emphasizing the need to focus information activi-

ties in support of post priority objectives. The lengthy lead time necessary for

production, and the implications of inflations costs increases upon real purchasing

power were reviewed. Mr. Roger stated there was a new emphasis on evaluation tech-

niques of the effectiveness of programmes and on training of information officers

Mr. Rankin intervened by noting that because of anticipated staffing

turnovers during F/Y 1976/77, he expected the post's public affairs programme

would suffer. It was for this reason, as well as to expand the posts media liaison

role with influential regional media, that a request had been put in the Country

Programme cycle for an LEIO.

The tone of the discussion at the recent CP review meeting was given by

the headquarters staff present. It was noted that one of the reasons for resistance

by other departments to support a manpower increment for New York had been that the

post had included library support staff in its 75/76 programme staff totals, thereby.

presenting a false image of the post's capacity in this area. Moreover, the post

had been using a support programme position originally obtained for the Public

Affairs Programme in support of the Trade programme. The post enquired whether

Mr. Percy might be used more frequently during 1975/76 umtil the LEIO provisionally

approved for 76/77 was confirmed. Mr. O'Hagan noted that Mr. Percy, in his
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‘Ka@e= Liaison Capacity would be required to assist other posts less blessed

with resources than New York. Mr. Roger stated that FAI would support an applica~

tion from New York to APRL for undertaking emergency temporary employment. Mr.

Shortliffe noted that the Consulate General was receiving an additional FS for

general relations work but that he could be deployed as the HOP deemed appropriate.

A number of activities were reviewed individually:

A, __MEDTA RELATIONS

Mr. Rankin stressed that although the post had secure commmications, it

was not being kept as fully advised as necessary on policy background of fast breaking

stories. In response to Mr. Reid's questioning, he noted that important press

releases or speeches were only infrequently sent by facsimile to the post. Mr.

Shortliffe stated that if New York was not receiving needed up~to-—date information, |

GWU should be advised in order to expedite the service directly. Mr. Roger reviewed

the role of FAI Research and Créative Writing Section and the new editor to be

hired in the policy information section to help speed up the dissemination of speech

materials and synopses of important events.

B. VISITS

Mr. Roger agreed in principle to accept visitors from the New York

‘region for mini-visits. Mr. Rankin noted that Mr. Chase, Editor of Foreign Affairs

and Mr. Cronkite of CBS News had an interest in coming to Canada under this type

of programme. |

C. FRANCOPHONE PROGRAMMES

Mr. Roger reviewed the history of this issue, the reasons that have mili-

tated against the rapid implementation of this programme as a vehicle for the

dissemination of hard information about Canada. While acknowledging that Canada

was not in the French language teaching business, Mr. Massé noted that the point

could be overmade of the political dangers of assisting existing programmes of

French teaching. Mr. Massé requested additional film materials as well as a
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s 2y of all materials currently being produced in English and French. An

important market for Books Canada existed in selling French teaching materials.

Mr. Roger agreed to explore the possibility of duplicating a book

exhibit now being used in Algeria for use by New York, if an assured interest

existed and provided that the source of the books was clearly identified.

The post's irritation about not being advised of Canadian participation

in the N.E. language Conference was part of a long standing grievance of not being

kept informed about visits by public servants in their official capacity to events

in their consular area.

D. FILMS

The post was requested to develop suggestions for a basic film package

that each post could hold. Mr. Massé also noted that New York's film resources

were being strained by demands from Philadelphia area schools. It was noted that

in the final analysis, we should encourage most schools to purchase prints,

supplying free prints only to those with a demonstrated interest in Canada or in

support of aspects of our Academic Relations programme.

Reference was made to forthcoming headquarters/NFB discussions about a

single centralized film catalogue, with individual film packages on specific

priority topics to be held by posts.

E. USA BICENTENNIAL

Mr. Shortliffe advised the meeting of the. Prime Minister's interest,

recently expressed by Mr. Warren, in a Bicentennial gift from Canada of enduring

impact. While no commitment was given for new monies for such a venture, incre-

mental funds were also not ruled out.

Mr. Warren has asked if such a gift can be identified. It-would be his

intention to take up this issue 3 or 4 weeks after taking up his new position;

however the gift would be discussed with Mr. Pitfield before going to be reviewed .

at the political level. Mr. Warren offered the following possible suggestions:
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(i) Christmas trees to be planted in perpetuity to 16 USA cities where we

have posts,

(ii) Exchange of historically important items between the two countries.

Turning to the existing Canadian participation in the commemoration of

the Bicentennial, Mr. Reid noted. that headquarters had not kept posts in the USA

(except Washington) advised of developments. Efforts were currently under way to

' keep posts better briefed. The new Bicentennial participation logo was introduced.

‘Mr. Reid advised that Treasury Board had only informed the Department on

May 12, 1975 that most of the funds for Bicentennial participation would have to be

found in existing monies. This factor would certainly inhibit the Canadian salute.

Moreover, the indecisiveness of AcR.BeAs and the confusion at the local levels

created a difficult situation for Canada to work into existing American festivities.

; The elements of Canadian participation at the Kennedy Center were reviewed.

Mention was made of utilizing some aspects, such as a collection of Stratford cos-

tumes in New York as well as in Washington. It was agreed that there was no value

in holding a simultane. ous release in Washington and New York of this event, since

the festival elements would not be performed later in the New York area. The pro-

blems associated with the distribution of the NFB-produced Bicentennial Book were

also reviewed. Sites were solicited for a photo-exhibit based upon the book.

Mr. Roger enquired (assuming funds would be found and the elements could

be combined) whether there was any venue available for a colourful Canada show

appearance possibly in connection with local events. An ideal time, if the RCMP

Musical Ride were included, is June, 1976.

Other Bicentennial events scheduled for New York included the visit of

the Norma_and Gladys (complete with a Law of- the Sea exhibit on board). in October

1975. Visits to the Northeast region by Le Théatre de Nouveau Monde and two

Canadian symphonies were also discussed (see section on Cultural Affairs). The

post noted that New YOrk City's current budget difficulties might threaten
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the sibility of New York City's Bicentennial plans as enumerated in New York 131

of March 25, 1975.

F. EDUCATION PROGRAMME

In response to the post's expressed concerns about the High School Book

Programme Evaluation Instrument, Mr. Roger welcomed a collateral report from the

Consulate-General.

Mr. Grauer suggested that the high schools who send teachers to the

SUNY Plattsburgh seminar each summer are excellent candidates to work with in

developing further. Canadian studies moduks. |

G. INFORMATION MATERIALS.

Mr. Massé requested additional documentation on the Canadian North and

on the provinces for responsive distribution. The post's comments about the

possible usages, format changes of International Perspectives were solicited.

Mr. Roger requested the post to advise headquarters whether its current

“Library holdings were suited to its public affairs needs arid what additional

materials were needed to serve these requirements. Mr. Grauer noted that the

library was used to service the academic community.

H. SPECIAL PROJECTS

The conditions governing the use of the special opportunity budget held

in FAI's programme control section were explained to the post. Examples of using

the money included paying for closed circuit TV transmission to New York of important

events or rushing down daily French lanaguage newspapers for an. A.A.T.F. meeting.

The Circumpolar and Law of the Sea exhibits were introduced.

I. OLYMPIC GAMES ©

Mr. Rankin expressed his view that there was a need to rethink the

decision on the level of VIP treatment to be provided for foreign diplomats stationed

in Canada who wish to attend the Games. Mr. Béchard voiced concern that planning be

commenced on how to advise posts to handle complaints about tickets and lodging at

the Games site. 
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J ure. AFFATRS

Mr. Plourde introduced the new Cultural Affairs Five Year Plan which

has recently been approved by Cabinet but has not yet been funded by Treasury

Board. The U.S.A. would rank highly in this proposal. Mr. Shortliffe noted that at

the ad hoc HOP meeting held in New York on June 5, 1975, a number of HOP's

-hkad shared Ambassador Cadie ux 's reservations about the priority attached to

cultural affairs programmes in the U.S.A. which could lead to an inordinate use of

post resources and funds on this programme to the detriment of other ones. Did

cultural affairs programme enable Canada to reach priority audiences? Many of the.

performing arts exchanges were straight commercial ventures; consequently there

was no reason for the head of post to act as a chief host, booking agent, and

advance public relations officer. On the other hand, Mr. Rankin noted that this

kind of support did provide generally favourable publicity for Canada both at the

post and at home.

Mr. Plourde noted that in Fiscal Year 1976-77 more than half a million

dollars will be committed for the development of cultural activities in the U.S.

In the present fiscal year the budget is more than a quarter million. A fairly

important portion of the 1976-77 budget will be reserved for Congen New York.

One of the areas FAC would like to develop is a visits programme to

Canada of prominent personalities in the cultural field: |

i.e. art critics, music critics, theatre critics, ballet critics etc. FAC would

equally like to increase visits of Canadian cultural personalities to the U.S.:

musicians, critics, film makers, experts etc. Post suggestions and recommendations

were welcomed upon both these issues.

K. THE PERFORMING ARTS

FAC has aiready committed funds for:

1) Tour of T N M in Eastern Universities: New England, New York State, Louisianna.

Mr. Plourde requested post suggestions re repertory and the names of universities.
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2) souver Playhouse: universities on the West Coast,

3) Montreal Symphony: Carnegie Hall, May 17, 1976.

With regard to New York's Bicentennial celebration proposals (ref. N.Y.

Letter 131 of March 25, 1975) concerning a mini-festival in conjunction with

New York City's Department of Cultural Affairs, FAC offered the following possible

types of participation:

a) Exhibition at Lincoln Centre -

1) Canadian Landscapes

2) Pitseolaks (Eskimo drawings) - available from November, 1975,

3) AGO exhibition at Cultural Centre.

b) Performances by small music groups - Plaza, Lincoln Centre

1) Montreal Symphony

2) Canadian Brass or York Winds

3) TNM in September |

c) Canadian Ballet

' National Ballet of Canada - July 22 - August 10/75
- July 20 - August 8/76

Bicentennial events might be tailored around these.

L. POST CULTURAL ACTIVITIES

| Mr. Plourde noted the impressive range of the post's cultural activities.

He advised the meeting that FAC was prepared to increase substantially the cultural

budget offered to the post for art displays, etc. The total amount of the increment

will depend upon Treasury Board's decisions about the future of the Five Year- Plan.

On the visual arts dimension, Mr. Plourde offered the. following details

about exhibits available for possible displays in New York (these proposals are

subject to review in light of current budgetary restraint) -:

‘
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1) Canadian Landscape Collection: 43 prints ~

at present in Seattle; Dallas in September; Kennedy Center October 13-26;

available subsequently for the post.

2) Travelling exhibitions of National Gallery - to be explored.

3) Exhbition of the Drawings of Pitseolaks organized by Indian and Northern

Affairs - available from November 1975.

4) Under consideration -

Exhibition organized by AGO - Washington (Corcoran Museum)

- New York (Cultural Centre).

‘ 
ra

M. ACADEMIC RELATIONS ,

‘After reviewing the blufrint and rationale for Canadian Studies pro-

grammes abroad, Mr. Graham complimented the post's efforts in the field. He noted

that the purposes of the programme were still under forylation and that for the

moment Canadian Studies broadly referred to Canadian scholarly content in the

following disciplines: political science, geography, economics, sociology, history,

French and English literature. Funds were provided as seed money and support.

Funds to endow or'carry full Canadian Studies Programmes could not be expected from

_the Department.

Mr. Graham clarified the post's interpretation of a letter sent by

Washington in its capacity as the coordinating body on academic relations proposals.

He noted th@tfinal decisions were taken in Ottawa. The system had been developed

in this fashion because of limitations on headquarters personnel resources (FAR),

as well as the logic that the Embassy had a coordinating role. However, the

development of a national academic relations programme would continue to be

through the individual consular offices. It was agreed that Programme initiatives

could originate either at posts or at the Embassy.
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While the principles of coordination involved were acceptable to all

present in theory, there was concern expressed that the current system of co-

ordination was not functioning at optimum efficiency. Several examples of

questions on territory and jurisdiction were raised. New York was concerned

that FAR had not kept the post fully informed about the Yale proposals: FAR

<eeded information about New York's geographical jurisdiction with. respect to

Canadian Studies; indeed there seemed to be some duplication of effort between

the post and the Embassy. |

: Turning to the Yale situation, Mr. Graham noted that funds had not yet

been secured for it, although it had a high priority for Fiscal Year 1976/77.

Mr. Rankin requested that if at all possible, a decision be handed down earlier

than this fall, as had been previously suggested. The Consul General only

required an indication of some Canadian Government support for this project.

If the government was prepared to provide funds for a visiting professorship, he

was certain that private companies would be willing to talk to him about generous

support for an endowment fund at Yale. Mr. Graham undertook to explore how a

decision could be reached more quickly. |

Mr. Graham reviewed a number of new programmes, including visiting

professorships, support for short term academic research, and faculty retraining

seminars, along the lines of the conference currently being organized by Duke ©

University. He also suggested the complimentary (or subsidized) donation of

selected Canadian learned journals in the humanities and social sciences to be

given to universities and libraries identified by the posts. This will be

explored with posts. On behalf of FAH, FAR offered to respond sympathetically

to requests for sets of Documents on Canadian Foreign Policy. Mr. Graham also

reviewed the status of two proposals ~ the Institute of Canada/USA Studies and

the Bibliography on Canadian-American relations.
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A brief discussion ensued about the best means of stimulating interest

on university campuses in introducing Canadian Studies programme. It_was agreed

that it was often useful to shift presentationally the initiatives for new

courses to local professors.

Mr. Graham noted that a contact had been developed with the Social

Sciences Research Council of Canada to study links between Canadian and foreign

e

universities. i

N. CANADIAN CLUBS

Mr. Shortliffe informed the meeting about the discussion concerning

the establishment of a network of Canadian Clubs throughout the USA. _ Ambassador

Cadieux suggested the possibility of a national operations headquarters being

established in Washington. To be effective the Clubs would have to encompass

leading members of key segments of the United States community. Mr. Roger noted

that the Clubs would have to be able to sfand on their own feet. “Mr. Rankin

stated that local Heads of Post would:need to assess the local situation before

any national campaign to establish this type of society was undertaken.

O-« DRAFT PAPER ON DIVISION OF RESPONSIBILITIES

The post's comments were requested on a draft paper concerning the .

division of responsibilities between posts, the Embassy and headquarters. Mr.
. —

Rankin gave his concurrence in principle to the paper as tabled and as attached

to this record.

*
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DRAFT UNCLASSIFIED

June 4, 1975.

PUBLIC AFFAIRS IN THE UNITED STATES

DIVISION OF RESPONSIBILITIES

The following guidance paper outlines the respective respon-

sibilities between headquarters, the Embassy, Consulates General and

Consulates in public affairs planning and programming in the United

States.

,.

2. The Bureau of Public Affairs, in consultation as necessary with

the Bureau of Western Hemisphere Affairs and Heads of Post in the United

States, will:-

e- establish, define and communicate to all USA posts overall

policy objectives related to public affairs initiatives

in the USA; |

-- determine, schedule and communicate to all USA posts the
National public affairs programme priorities;

, ee ¥

-- determine, plan and arrange for personnel and financial

resources necessary for all posts to meet these objectives

and priorities;

-- provide ongoing support to all posts by disseminating timely
information and providing appropriate materials and means;

-- through the programme control sections of the Bureau of

Public Affairs, suggest programme development and monitor

and evaluate the effectiveness of public affairs programming

of all posts in the USA. =.

3. The Embassy in Washington, in consultation with headquarters and
USA Heads of Post, is charged with general responsibility, national co-

ordination and specific operational management as warranted, for public

affairs activities in the USA. Within this context, the Embassy:-

-- disseminates policy guidance to consular posts in formats
appropriate for use with different priority audiences;

- coordinates the implementation of national programmes and
assists with the development of local (post) programmes

consonant with the objectives and priorities enunciated by |

headquarters;

eoel
“y
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-- assesses the effectiveness and performance of coordinated

post programme activities; makes recommendations and pro-

vides guidance towards ensuring that programmes are executed

to their best advantage;

-- coordinates all consular post recommendations and endorsements

which are public affairs related and bear national implica-

tions and dimensions; the Embassy is the channel through which

all such recommendations will be routed;

-- in terms of its own territory, carries out the responsibilities

enumerated below.

3. The Consulates General and Consulates are charged with the devel-

opment and implementation of public affairs programmes within their terri-

tories directed towards the achievement of post objectives and priorities.

In consultation with the Embassy or with External Affairs headquarters as

appropriate, they are expected:-

-- to carry out basic responsibilities both actively and res-

ponsively for public information dissemination arising from

post objectives by the effective use of print and audio-

visual materials, in the prompt and efficient handling of

enquiries and in responses to opportunities to communicate

an awareness of Canada-as an independent nation pursuing

policies of understandable self-interest while contributing

positively towards the resolution of world-wide concerns;

-=- to ensure the most favourable positive response or under-

standing of Canadian policies, attitudes and achievements

from priority audiences and influential individuals by

identifying and cultivating those audiences and individuals
in a systematic and progressive manner;

-- to obtain maximum public affairs benefit to Canada from the

local efforts of all departments and agencies, provinces and

private organizations, businesses and citizens;

~~ to achieve wider media coverage of Canadian affairs and a

more accurate interpretation or understanding of Canadian

policies in the post's territory by stimulating an interest

in, accurate coverage of, and intelligent and/or sympathetic

reporting in the media of both news and current events;

-- to increase and deepen the knowledge of Canada by encouraging
Canadian studies, courses and seminars on Canadian affairs in

schools, colleges and universities of the post's territory;
"ON ,

~- to facilitate and promote Canadian cultural manifestations

within the area of the post, and to raise the level of aware-

ness of Canada's bilingual and multicultural personality;

eoed 7.

000918



ween ee » _. ~Racumentdisclosed under the Accessto information Act- ,
Document divulgué en vertu de la Loi sur I'accés &@ l'information

-- to consult regularly with the Office of Public Affairs at

the Embassy and with the Bureau of Public Affairs in the

conduct of post public affairs programmes.

Bureau of Public Affairs

External Affairs

a
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Annexes Similar to San Francisco (as explained in their
excellent submission of June 6, 1975), we make no attempt to

give in all circumstances priority to one public affairs au-

DISTRIBUTION dience over another. This would be foolhardy given that the

receptivity of American public affairs audiences to information

BY OTTAWA: about Canada and Canada/U.S. relations varies markedly depending

on the issue being examined and the manner and format in which

FAP the information is presented. Instead, we attempt to tailor

GWP the nature of information and the method of approach to each of

GWU our audiences in order that the impact and favourable feedback

FAC can be maximized. It is self-evident that we would approach

the Chicago business community with different information than

we would our territory's academic geographers. At the same

BY CHICAGO: time the format and care we would take in mounting an "infor-

mation assault" on the editors of the Chicago Tribune would .

Embassy differ greatly from the kind of approach we might make to the

Washington editors of smaller, local newspapers. Moreover, definition of

our priorities within a particular audience grouping may depend

All U.S.A. on whether we are iniating the programme or responding to

Posts particular requests for information.

2. This is not to say, however, that within each audience

sector a conscious decision is not made to devote greater atten-

tion to those groups which appear to possess the following

attributes in the greatest quantities:

a) The measure of influence of the audience (group or

institution) in question of the thinking of elite

decision makers of our territory including not neces-

sarily in order of importance: 1) the political

elite--national, state and local; 2) the business

economic elite including most importantly business and

financial decision makers whose organizations operate

or have plans to operate in Canada or trade with our
country; and 3) the public affairs/educational elite

who influence broad thinking in the community and help

to define intellectual and policy changes;

2/2
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b) The ability of the audience in question to reach the

greatest number of Americans, although not necessarily

the elite decision makers within its own parameters of

operation. It is important that as many Americans as

possible be informed about Canada, if only in a super-

ficial way;

c) The receptivity and interest of the audience in

question to information about Canada or Canadian/

American relations being offered. Usually, but not

always, the greater the level of interest in Canada

of the target audience, the greater the support for

Canadian policies on a whole variety of issues can be

expected.

Unfortunately, very often, the above criteria can be contradic-

tory when defining priorities among various public affairs

audiences. Sometimes the more elite the audience, the lower

the interest in Canada. This is often because of the numerous

difficult and conflicting demands being put on the time of the

political and business elite; there is, as a result, little

time left for Canada. In the case of the universities, it is

often the most prestigious and wealthiest, i.e. the University

of Chicago, which have the least interest in Canada because of

the variety of area programmes already in existence. Less

important universities might be happy to draw on the resources

of the Canadian Government to diversify their offerings. There

may be similar trade-offs between a mass and elite appeal in

our information programming. Thus, below in the listing of

priorities within various audience groupings, it should be

noted that one or other of our three criteria assume a precedence

over the others depending on the circumstances. In setting out

our audience priorities, we have also raised a number of ques-

tions. We would appreciate responses to these questions as soon

as possible so we can begin to formulate our programme for the

fall in a more systematic way.

I. THE BUSINESS AND PUBLIC/ECONOMIC POLICY SECTOR

a. Business/Economic Sector

Our goals are to keep this audience informed

about new Canadian products, investment

opportunities, and changing economic and

social policies which might affect their

operations in Canada or their trade with our

country. We are, of course, most interested

in the large corporations and banks in our

territory with interests. in Canada. Not

surprisingly, these are often the more pres-

tigious institutions and usually evince a

3
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fairly lively interest in Canada in the economic

subject area. A slightly lower priority might

be groupings of businessmen such as the Chicago

Association of Commerce and Industry and Inter-

national Trade Committee which, at times, can be

inspired to take an interest in Canada (a speech

by the Consul General was a useful approach). A

combination of these two groups were brought

together at Racine, Wisconsin under the auspices

of the Chicago Council on Foreign Relations for

a set-to on Canadian foreign investment and

energy policy (reference our letter number 142

of June 3, 1975). More of these sessions would

be useful in the future. With these groups,

there is often some resentment at the impact of

our policy, but superior understanding of

Canadian policy. A third priority would be

smaller and more localized businessmen's groups:

Chambers of Commerce; service clubs (Kiwanis

etc.). These groups receive our attention only

to the extent that resources are available.

Junior officers did some Kiwanis Clubs this

year. Not surprisingly, these groups are often

very receptive and grateful for our help, but

they could not be said to have high priority

concern.

Political Audience

Our priority within this audience grouping are

national and state leaders who work with

policies which influence Canada or in fields

in which Canada is doing things which may be

of some interest to them. Senators, Governors,

and Mayors are our first priority, followed by

Congressmen and other elected officials of

state governments (i.e. state and federal

Attorneys General) and, finally, state legis-

lators who in the current American situation

have marginal political and moral influence.

Our approach is mainly to touch base with these

people (presentations of Olympic coins, social

engagements etc.), to find out what aspects of

Canada interest them, and then to follow up in

an informed, non pressurized way. If and when

the need ever arises to approach these people

in an outside Washington context over some

particular Canadian or American policy and its

effects on the relationship, including our own

preferences as to how they should be reacting

to the issue at hand, we should have the capa-

city to do this having once approached the

000923
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politicians in a more general, friendly way.

Interacting with the politicians should also

facilitate more incisive and accurate poli-

tical reporting, a most important aspect of

our job as 1976 approaches. Examples of our

approach include plans to make calls on

Governor Walker and Mayor Daley in the near

future to present them with Olympic Coins.

Mr. Ray Robinson's visit to Chicago also

permitted us to touch base with Illinois

Attorney General William Scott, a staunch

environmentalist whose legal suits in the

environmental and consumer areas are of

interest to certain officials in Canada.

We have followed up with a short report

on his recent activities and current poli-

tical status and hope to be in direct touch

with him in the future (reference our letter

number E36 to the Embassy in Washington).

Bureaucratic and Governmental Elite

We choose these audiences carefully consid-

ering that the Government in the U.S. (at

the federal, state, and local levels) assume

proportions that make the size of the

Canadian bureaucracy pale by comparison.

We like to think that we focus our attention

primarily on those areas of the U.S. bureau-

cracy whose policies, decisions, and general

attitudes have important implications for

Canada. This primarily means federal

bureaucracies with interests in the economic

(trade and investment), energy, environmental,

immigration, social, and urban affairs domains.

We usually approach these groups personally or

by. getting them involved with experts, spea-

kers, exhibits and other programmes of a

_ general informational nature which we may

sponsor. For instance, in the luncheon we

sponsored for Mr. Ray Robinson, we invited -

representatives from the Environmental Pro-

tection Agency's Sixth Region and the Army

Corps of Engineers. These are both powerful

and relatively independent organizations

within the American Federal bureaucracy whose

decisions can affect Canada in a variety of

ways. We have invited many of these same

people to the reception we are having for

the Circumpolar Community Exhibit in Chicago.

2/5
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Secondly, it is appropriate to focus on muni-

cipal and state bureaucratic organizations

which may find something of interest in

Canadian policy or practice in fields with

which they are concerned. We plan to attempt

to interest federal, state, and municipal

bureaucracies in the unique and often very

progressive Canadian experience in the fields

of urban affairs, regional planning, transpor-

tation (including mass urban transportation),

northern development etc. While it could be

said that little that Chicago or St. Louis

municipal authorities or Illinois or Missouri

state officials do could affect Canada

measurably, still it is possible to gain

publicity and exposure to the Canadian ex-

perience by exposing it to these groups and,

in the process, to focus on issues which

are mutually significant.

MEDIA

In general, it might be said that our priority audi-

ences within these groups are the biggest and most

prestigious newspapers and radio stations. Unfortu-

nately, it is often these very targets who have little

time other than for the most important news on Canadian/

American relations, usually that which impinges

unfavourably on the United States, as well as the

sensationalist tragedies (cremations carried out by

organized criminal interests in Montreal or the boy

killing his teacher and fellow students in Brampton)

which is bigger news in even the Chicago Tribune then

a major speech by the Prime Minister. The forgoing

is an example of our experience which reflects somewhat

the media's commercial priorities, something we cannot

do much about. With respect to newspapers, we tend to

concentrate on the bigger, mass circulation papers:

The Chicago Tribune, Sun Times, and Daily News; St. Louis

Post Dispatch; and the Milwaukee Journal. We try to

approach the Chicago newspaper executives and reporters

over lunch, and get them involved with our receptions

and speakers (Environmental writers were invited to our

luncheon for Mr. Robinson; outdoors, energy and envi-

ronment writers have been invited to our reception given

for the Circumpolar Community Exhibit). We also send

out press releases (usually a lost cause in raising

interest in Canada among press elites) when the issue

addressed seems of some special interest to the Chicago
area community. Thus, we concentrate on the important

./6
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papers in our community and when it comes time for

recommending journalists to come to Canada on the

visiting journalist programme, we recommend those

(e.g. George Anne Geyer) who display both intellec-

tual prowess and a genuine interest in Canada.

When we go outside Chicago, we try to call on the

editors of the most important paper of the cities

which we are visiting. For instance, in our

excursion into Wisconsin in April, we called on

the editors of the afternoon Milwaukee Journal,

more important and influential than the more local

morning Milwaukee Sentinel.

With respect to television and radio, while we would

wish to see daily Canadian news given greater pro-

minence on regular television and radio new produc-

tions, there would appear little we can do to change’

the situation. It is to be noted, however, that

there is little internal news of other major countries

in either the Chicago print or electronic media.

This being the case, we can only hope to promote

greater interest among regular network station news

commentators, executives, and commentators through

personal contact and effective servicing of their

requests. In these circumstances, while the regular

network stations must remain our priority because of

their mass appeal, we usually have better success

with public broadcasting and independent stations.

We have been able to place visiting Canadians or

Consulate members on Chicago's WGN Channel 9, the

independent station, and WITW Channel 11 PBS with

much greater regularity than other stations. As

this situation is likely to continue, and as these

stations often appeal to better educated audiences,

it is difficult to determine priorities betwen these

two divisions of the electronic media. What &ifs

certain, however, is that we could more effectively

approach the PBS and electronic media if we could

offer efficient half hour or hour long, professional

television productions which explain the Canadian

policy or approach on some particular issue. The

format could be similar to the recent production

"Canada Not For Sale" but reflective of a greater

variety of issues and interests. What are the

prospects of having these prepared for the very near

future?

ACADEMIC RELATIONS

At the university level we concentrate our resources

on universities whose faculty have taken a particular

interest in Canada by organizing Canada weeks; or by

devoting a portion of various courses in a variety of

departments towards Canada; or by organizing rather

000926

/7



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Lo/ sur f'accés a l'information

more comprehensive, sometimes interdisciplinary,

Canadian studies programmes. In addition, we

attempt to respond positively to all requests for

speakers, films, materials for courses on programmes

pertaining to Canada and to follow up systematically

the Canada Council book gifts. Various members of

the Consulate often visit university campuses to

discuss a whole variety of issues pertaining to

Canada of a cultural, economic or linguistic

importance. We actively support the small Canadian

studies programme at Northwestern University and

we strive to involve academics with our visiting

speakers and other activities.

It is when we are breaking new ground that stricter

decisions concerning priority audiences must be made.

On the other hand, we can choose to concentrate on

the prestige universities: University of Chicago

and University of Wisconsin, Madisén, which will

produce the more outstanding political, economic,

and cultural leaders which, to date, have shown

little interest in Canada and, sometimes, will

continue to despite great efforts on our part; or

on the other hand, we can appeal to schools that

have fewer resources and less prestige but which

are often more receptive to what we have to offer.

For the present, we are following the former pri-

ority and attempting to appeal to prestige schools.

Hence, our continuing interest in enhancing the

Northwestern programme and in helping to sponsor a

Canada Week at the University of Chicago (in the

hopes of a favourable spinoff in various courses)

are well thought out. We have outlined our ideas

for the University of Chicago in recent letters and

we would appreciate knowing as soon as possible

whether the 1500 dollars requested to help finance

an "occurrence" at the University of Chicago will

be forthcoming. At the same time, as we devote

more resources to the prestige universities, we

will also help smaller, less well-known universities

to the extent that our resources permit; helping

DePaul University or the University of Wisconsin at

Eau Claire is sometimes more rewarding than going

after the big fish because of the warmer reception

with which our efforts are received.

In general, high schools will continue to receive

lower priority than universities at our post because

of their smaller influence, and less enthusiastic

response. Nevertheless, we shall continue to reply

ee -/8
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positively to general requests for information from

students and teachers and to go out of our way to

help more extensively when it is apparent that the

high school is taking a genuine interest in Canada.

We have been out in Indiana recently helping a faculty

committee at Valparaiso High School set up a course

devoted entirely to the study of Canada. We shall

also attempt to do work through state or city

departments of education. Our new LEIO is a former

educational publisher and he shall, undoubtedly,

come up with further ideas on how to enlarge the

teachers' kits into a two or three week integrated

unit on Canada, which a teacher could use in an

"American Studies" course. We have mentioned this

idea before but, to date, have noticed very little

response. Could we have your ideas and intentions

as soon as possible?

OTHER POTENTIAL PUBLIC AFFAIRS AUDIENCES IN THE

COMMUNITY

a. Culture

The cultural audience is an important

potential recipient for our public affairs

programmes in Chicago. Our idea would be

not to get involved with Canadian cultural

groups which already possess notoriety in

the United States and have no need of our

meagre help. For instance, we did not do

anything for recent Chicago appearances of

the Royal Winnipeg Ballet nor the Bachman

Turner Overdrive. Rather, we would concen-

trate on small, specialized groups and

institutions who might be interested in

exhibitions by Canadian artists, who are

relatively obscure in the Chicago area, or

in the new Canadian movies which have not

yet been released commercially in the United

States.

Specifically, we have two ideas and we need

your advice and support in both regards.

First, we have been impressed with New

York's efforts to aid in the introduction

of Canadian artists into the New York market.

We would like to start with two or three

such exhibitions in Chicago over the coming

year. Could you make available a list of

Canadian artists or groups who might be

interested in using the support and facili-

ties of the Consulate to introduce his work

000928
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to Chicago critics and gallery operators?

What funds are available to support projects

such as this? We have only 250 dollars in

our promotional budget, this small sum being

allocated with the idea that special projects

would be financed from Ottawa. Second, we

would like to stage a prestige film presen-

tation in Chicago next fall. Could '"'Les

Ordres" by Brault be made available on that

occasion as an apt choice to appeal not only

to sophisticated film critics (given its

prize at Cannes), but also to important

political, academic, and human rights audiences

in the Chicago region that also have a specific

interest in the bilingual/bicultural nature

of Canada?

We will be following up with a more detailed

proposal later but would be interested in

your initial reaction. Both these proposals

are made with certain specific cultural

audiences in mind which we feel would react

favourably to such initiatives.

Audiences Interested in the French Language

and French Canada

There are a whole variety of audiences--in

schools, foreign relations groups, musical

and artistic groups--who can be easily and

effectively approached on the issue of French

Canada. We do numerous presentations etc.,

to such groups and think we can expand our

audience by appealing to French connected

organizations operating in town about the

possibility of having a French Canadian

evening. We have a standing offer from a

local radio hotline show to do a programme

about French Canadian culture if a suitable

guest is ever in town.

Women's Groups

There is a marked interest in International

Women's Year and from time to time, we try to

stimulate interest in what Canada is doing

in this area. The Vice-Consul has made one

speech in this regard and further seminars,

speeches etc., could be contemplated. What is

amazing is the relatively small amount of

interest shown by the American Government in
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International Women's Year.

d. Bicentennial Celebration

The audiences that form around the Bicentennial

present a useful outlet for our information

programmes. We have, of course, made contact
with the Illinois Bicentennial Commission and

have agreed to help them as much as possible.

A. full accounting of our ideas was made in our

letter number 55 of March 6, 1975. To date,

we have received no systematic response to our

ideas although it appears they are being

considered in Ottawa.

Nevertheless, we plan to request speakers from
Canada who could conceivably address themselves

to the history of relations between Canada and
the U.S. We at the Consulate try to do this

wherever possible; Mr. Collett has recently

taped a radio spot on the Bicentennial. You

will be receiving a report shortly which will
propose our input into a Canadian reenactment

of La Salle's journey from Montreal to the

Gulf of Mexico. The Bicentennial audience

could be made an important one to us.

e. Labour Groups

We have not established this group as a priority

up until now, mainly because of the highly

politicized nature of the unions in our area.

However, if useful opportunities present them-
selves to examine international trade unionism

etc., with certain local unions, we will do so.

CONCLUSION

We hope this summary of our priority public affairs

audiences and the examples of how those priorities

manifest themselves in real programmes is helpful to you.

We would appreciate a systematic response to the ideas
raised and suggestions made in the paper in order to
permit us to narrow and firm up our priorities. We do
not shy from the fact that we are building a public affairs
programme at this juncture with relatively new and untried

- personnel. Whatever we do in the public affairs arena,

it is undertaken on an integrated basis with all programme

personnel involved.

L

Consulate General, Chicago
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MEMORANDUM
70 TE SecurTY UNCLASSIFIED

DATE July 14, 1975

FROM H. Ezrin NUMBER

Numéro

REFERENCE

Référence FILE DOSSIER

, OTTAWA

SUBJECT Firing of LEIO — Hedderson - Cleveland S6-/-270U8S29
Sujet / MISSION —_e ~ s

al
ENCLOSURES —
Annexes

I spoke with Mr. Woolham on July 2 concerning reports
DISTRIBUTION

Mr. Tardif that Mr. Hedderson had been requested to seek alternate employment.

GWU Mr. Woolham informed me that he had told Mr. Hedderson that he

intended to have a new team "in the saddle by about the beginning

of September, 1975, and that Hedderson should be prepared to leave by

that date. In the interim, Mr. Woolham wanted him to complete some

specific tasks. Unfortunately, no precise date for departure had been

| Set.

260 I told Mr. Woolham that Mr. Hedderson continues to operate as

if he will be employed by the Consulate indefinitely-—eg. forward

planning, future programme commitments. Mr. Woolham stated that he

will. attempt to ensure Hedderson sticks to the specific tasks to be

completed.

y ormation Division

000932
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Affairs - Ottawa (FAI). - : Sécurité
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REFERENCE

"Référence

Sujet

FROM The Canadian Embassy, Washington, D.C.

_ SUBIECT Public Affairs in the U.S. - Division of Responsibilities.

F-om|/De: ACPA

,
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DATE June 30,

"NUMBER@ 1270
Numéro

ide Cru ARR “Se we | ~ AWA — - DOSSIER
5h-/-2.~ LS ft

MISSION

ENCLOSURES

Arnexes

1

DISTRIBUTION. _

t

Ext. 4078 /Bil.

} (admin, Services Div.}

F
Ys oe

“The draft in question seems to us to be a good start. We have
made a number of additions and amendments which we think would be useful

additions to the final document. (Changes from the original are

_ identified on our draft by an asterisk /+/).

2. ' You will note (see paragraph 3 of.our draft) that we have

suggested in our paper the addition of “and in concert with national

priorities". We wonder if this entire paragraph would be strengthened

by citing specific programme areas which. would illustrate the kinds of
programmes the Embassy and headquarters expect would be undertaken.

Such examples might also indicate’ which programmes would prosper more

from headquarters or Embassy consultation. We are concerned that

"oreeeaS appropriate" might institutionalize an undesirable measure of
‘ad hoc’ operations.

3. «We are grateful for the opportunity to comment on this
important document. We look forward to its early expedition to all

' posts where we are confident it will.assist all Heads of Post in the .

management of their public affairs programmes. We suggest that it. be

reviewed by headquarters, the Embassy and consular posts after the

Public Affairs network in the U.S.A. has functioned at its present
size. for approximately one year.

os
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PUBLIC AFFAIRS IN THE UNITED STATES

DIVISION OF RESPONSIBILITIES

The following guidance paper outlines the respective

responsibilities among headquarters, the Embassy,.Consulates...-

General and Consulates in public affairs planning and programn-

ing in the United States.

2e The Bureau of Public Affairs, having consulted as

necessary with the Bureau of Western Hemisphere Affairs and

the Embassy, will:

- establish, define and communicate to all

U.S.A. posts overall policy objectives

related to public affairs initiatives in

the U.S.A.;

- determine, schedule and communicate to

all U.S.A. posts the national public

affairs programme priorities;

- provide ongoing support to all posts by

disseminating timely policy guidance and

providing appropriate materials and means;

. The Bureau of Public Affairs further will:

- determine, plan and arrange for personnel

and financial resources necessary for all

posts to meet these objectives and prior-

ities;

-~ through the programme control sections of

the Bureau of Public Affairs, suggest

programme development and monitor and

evaluate the effectiveness of public

affairs programming of all posts in the

U.SeA~

36 The Embassy in Washington, in consultation with

headquarters and U.S.A. Heads of Post, is charged with general

responsibility, national coordination and specific operational

management as warranted, for public affairs activities in

the U.S.A. Within this context, the Embassy:

- disseminates to consular posts policy

guidance in formats appropriate for use

with different priority audiences;

- coordinates the implementation of

national programmes and assists with the
development of local (post) programmes

consonant with the objectives and

priorities enunciated by headquarters;
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~ assesses the effectiveness and

performance of coordinated post

programme activities; makes

recommendations and provides guidance

towards ensuring that ongoing programmes

are executed to their best advantage;

proposes and/or initiates new programmes

in response to identified needs;

- coordinates all consular post recommend-

ations and endorsements which are public

affairs related and bear national

implications and dimensions; the Embassy

is the channel through which all such

recommendations will be routed;

- in terms of its own territory, carries

out the responsibilities enumerated below.

4. The Consulates General and Consulates are charged

with the development and implementation of public affairs

programmes within their territories directed towards the

achievement of post objectives and priorities and in concert

with national priorities. In consultation with the Embassy

or with External Affairs headquarters as appropriate, they

are expected:

~ to carry out basic responsibilities both

actively and responsively for public

information dissemination arising from post

objectives by the effective use of print

and audio-visual materials, in the prompt

and efficient handling of enquiries and in

response to opportunities to comminicate

an awareness of Canadian policies;

- to ensure the most favourable response to

and understanding of Canadian policies,

attitudes and achievements from priority

audiences by identifying and cultivating

those audiences and communicating with

and influencing them in a systematic and

progressive manner;

- to achieve wider media coverage of

Canadian affairs and a more accurate

interpretation or understanding of

Canadian policies by stimulating an

interest in, accurate coverage of, and

informed and/or sympathetic reporting

and comment on news and current events in

Canada.

eco
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to increase and deepen the knowledge

of Canada by encouraging Canadian

studies, courses, seminars and research

on or related to Canadian affairs in

universities and colleges and selected

high schools of the post's territory;

to facilitate and promote Canadian

cultural manifestations within the.

area of the post, and where possible

to raise the level of awareness of

Canada's bilingual and multicultural

personality;

to obtain maximum public affairs benefit

to Canada through collaboration with

departments and agencies, provinces and

private organizations, businesses and

citizens;

to consult regularly with the Office of

Public Affairs at the Embassy and with

the Bureau of Public Affairs as outlined

above.
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b.c.c. Mr. Hershell Ezgrin

Information Div.,
Dept. of Ex. Affairs (FAI
Ottawa.

Ganudiun Embusen | Ambassade du Canada
5 j

To[A
pha. atm AN

S-om

56-4-2-US F
UL 4 1905 of

—_ «1977. NE streeb-teie
Washington, D.C. 20036.Attn: ff

Wh pine
Dear Mr Campbell,

Just a quick note concerning your "new" Public Affoirs

une 27, 1975.

Officer authorized to come on board for October 1. If you should

find it useful during the selection process, Dick O'Hagan or I

would be delighted to join you for the final Stages of the boards.

Just let us know.

All best wishes,

Yours sincerely,

re ne

Keith-de~ BéiTefeuilie Percy
oo" Bi rst Secretary

—a (Information)

Me. H.E. Campbell

Consul and Senior Trade Commissioner

Canadian Consulate

Suite 1319

3 Parkway Building

Philadelphia, PA 19102.

000938



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés &@ l'information

*

BD

UNCLASSIFIED

FM PHILA WLEAQ164 JUN26/75

TO EXTOTT (FAI) IMMED

INFO WSHDC LNGLS

DISTR GWU AFPC APRL FAP FAC FAR

DE CAPBELL | .

——--EMERGENCY EMPLOYMENT PUBLIC AFFAIRS OFFICER, PHILADELPHIA

GRATEFUL TO YOU &EMBASSY FOR MAKING MAN MONTHS AVAILABLE FOR

EMPLOYMENT PUBLIC AFFAIRS OFFICER OUR CONSULATE FROM OCTOBER

1/1 ONWARD. MUCHO GRACIAS,

END/777 2614252 89069
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INFO WSHDC LNGLS

DISTR GWU AFPC APRL FAP FA

DE CAPBELL
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P

a7 eEMERGENCY EMPLOYMENT PUBLIC AFFAIRS OF FICEK, PHILAD*LPHIA

GRATEFUL TO YOU &£MGASSY FOR MAKING MAN WONTHS AVAITLASLE FOR

EMPLOYMENT PUBLIC AFFAIRS OFFICER OUR CONSULATE FRGM OCIOBER

1/1 ONWARD. MUCHO GRACIAS

END/777 2614252 G0060
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FAI-H. Ezrin~2,068-Circ—Diary-Chron-File
ee

The Canadian Consulate General CONFIDENTIAL
New York (with Attach 'ts)

The Under-Secretary of State June 26, 1975
for External Affairs, Ottawa PAT~2256

Public Affairs Meeting ~ sob A. |
New York, June 5, 1975

—

47 |
a i

Attached is a draft summary record of the post liaison meeting

held on June 5, 1975 in New York. We should be grateful to receive

any comments, amendments or suggestions that you wish to make about

the summary record by July 7, 1975.

e ac ARDIE

\

UnderSecretary of State

for External Affairs
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| 5G -1- A- US|

G) . 20 | a) OTTAWA KA 062,

i June 25, 1975.

be ial an Pala Pee “ te f .
2G Sabrent AK Ok) to my letter oe rae 2, I am pleased to

enclose the attached annexes which outline some of the public

affairs expenditures by Britain, France, West Germany and Japan.

Unfortunately, it hag been impossible to obtain statistics that

would permit clear and accurate comparisons insofar as operations

in the USA are concerned. In all instances the governments

questioned were either unable or unprepared to go into further

detail. I have, therefore, taken the liberty of indicating in

the first annex the sort of expenditures that have been attri-

buted publicly to these countries in their world-wide promotional

work.

What becomes clear, of course, is that the expenditures

of Britain, France, West Germany and Japan for public affairs pro-

grammes in the USA are of a significantly higher magnitude than our

own even though, as was mentioned during Senate testimony, there has

been a substantial increment recently in the amount of funds Canada

is applying to this work in the United States.

Statistics were supplied on a confidential basis by the

governments concerned, and on the condition that they not be published.

; Please do not hesitate to contact me if we may be of

any further assistance.

Yours sincerely,

Patrick Reid,

Director General,

Bureau of Public Affairs.

Senator The Honourable George C. van Roggen,

Chairman,

Senate Standing Committee on Foreign Affairs,

The Senate,

OTTAWA KIA OA4,
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ANNEX 1

APPROXIMATE WORLD-WIDE BUDGETS FOR INFORMATION, CULTURAL

AND ACADEMIC PROGRAMMES SUBSIDIZED DIRECTLY OR INDIRECTLY

BY GOVERNMENT:

USSR $ 1,000 million

FRANCE $ 500 million

WEST GERMANY $ 375 million

JAPAN $ 300 million

BRITAIN $ 250 million

USA $ 250 million

Information

CANADA $ 10 million

(United States

Agency only)

Note: Amounts indicated for countries other than Japan

and Canada are derived from the U.S. Foreign Service

Journal, October, 1974.
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CONFIDENTIAL

ANNEX 2

INTERNATIONAL INFORMATION ACTIVITIES IN THE U.S.A.

The figures below are approximate, and partly

speculative. The governments concerned have been

reluctant or unable to provide breakdowns of expenditure

which would permit useful comparisons to be made. None~

theless it is believed that, for general information,

cultural and academic work in the United States in the

current fiscal (or calendar) year, the orders of magnitude

shown are reasonably accurate and comparable. They include

the cost of the personnel who plan and run the programmes.

BRITAIN $ 40,million

WEST GERMANY $ 36 million

JAPAN $ 32 million

FRANCE $ 25 million

CANADA $2.3 million

Note: The four governments concerned have (requested
that no information on their expenditures in

the United States be publicized.
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FIRST SESSION—THIRTIETH PARLIAMENT tm Wiashde

1974-75 Fe AT

THE SENATE OF CANADA ee

PROCEEDINGS OF THE earl
STANDING SENATE COMMITTEE ON PDS

PDF

u

FOREIGN AFFAIRS &%
Ecv

The Honourable GEORGE C. van ROGGEN, Chairman

Issue No. 14

THURSDAY, MAY 15, 1975 |

Thirteenth Proceedings respecting:

Canadian Relations with the United States

(Witnesses: See Minutes of Proceedings)

29023—1

000945



we

-’? ow

THE STANDING SENATE COMMITTEE ON

FOREIGN AFFAIRS

The Honourable George C. van Roggen, Chairman

The Honourable Allister Grosart, Deputy Chairman

and

The Honourable Senators:

Asselin Lafond
Barrow Laird

Bélisle Macnaughton

Cameron McEIman
Carter McNamara

Connolly (Ottawa West) Rowe

Croll Sparrow
Deschatelets Yuzyk— (20).
Hastings

Ex Officio Members: Flynn and Perrault.

(Quorum 5)

Order of Reference

Extract from the Minutes of the Proceedings of the

Senate, Wednesday, November 6, 1974:

Pursuant ‘to the Order of the Day, the Senate
resumed the debate on the motion of the Honourable

Senator van Roggen, seconded by the Honourable

Senator Riel:

That the Standing Senate Committee on Foreign

Affairs be authorized to examine and report upon

Canadian relations with the United States;

That the Committee be empowered to engage the

services of such counsel and technical, clerical and

other personnel as may be required for the purpose of

the said examination, at such rates of remuneration

and reimbursement as the Committee may determine,
and to compensate witnesses by reimbursement of

travelling and living expenses, if required, in such
amount as the Committee may determine;

That the papers and evidence received and taken on

the subject in the preceding session be referred to the

Committee; and

That the Committee have power to sit during
adjournments of the Senate.

After debate, and—

The question being put on the motion, it was—

Resolved in the Affirmative.

Robert Fortier,

Clerk of the Senate.
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Minutes of Proceedings

Thursday, May 15, 1975

(17)

Pursuant to adjournment and notice, the Standing

Senate Committee on Foreign Affairs met In Camera at

9:15 a.m. this day.

Present: Honourable Senators van Roggen (Chairman),

Barrow, Cameron, Carter, Connolly, Croll, Grosart,

Lafond, Laird and Rowe. (10)

In attendance: Mrs. Carol Seaborn, Special Assistant

to the Committee; and Mr. H. E. Ezrin, Programme Con-

trol Officer for the Western Hemisphere, Information

Division, Bureau of Public Affairs, Department of Ex-

ternal Affairs.

Witnesses: From the Department of External Affairs:

Mr. Patrick Reid

Director General

Bureau of Public Affairs

Mr. L. R. O’Hagan 2

Minister-Counsellor (Information) Canadian Embassy

Washington, D.C.

Mr. R. C. Anderson

Consul General of Canada

Seattle, State of Washington

U.S.A.

and

Mr. Allan Roger

Director of Information Division.

During the course of their presentation, the Depart-

mental Officials referred to various publications and film

presentations, which were on display in the Committee

room.

As proposed by Honourable Senator Connolly, the

Committee suggested that the Chairman pursue the possi-

bility that the Parliament of Canada might make a suit-

able gesture to the Congress of the United States in con-

nection with that nation’s bi-centennial celebrations.

On motion of Senator Connolly (Ottawa West), Re-

solved—That portions of the proceedings of this In

Camera meeting be included in this Committee’s printed

proceedings, subject to agreement by the witnesses con-

cerned. .

At 12:45 p.m. the Committee adjourned to the call of

the Chairman.

ATTEST:

E. W. Innes,

Clerk of the Committee.

14:4
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The Standing Senate Committee on Foreign Affairs

Evidence ,
Ottawa, Thursday, May 15, 1975.

The Standing Senate Committee on Foreign Affairs met
this day at 9 a.m. to examine Canadian relations with the

United States.

Senator George C. van Roggen® (Chairman) in the

Chair. ‘ : ,

The Chairman:: Honourable ‘senators, this meeting is
mainly to look into the question of the Government’s

Information Program in the United States. It is being

held in camera. We have with us this morning Mr.

Patrick Reid, Director General, Bureau of Public Affairs,

the Department of External Affairs, from Ottawa; Mr.

Dick O’Hagan, Minister-Counsellor in charge of Informa-
tion at the Canadian Embassy in Washington; and Mr.

Ray Anderson, Consul General of Canada, Seattle, Wash-

ington.

Both Mr. Reid and Mr. O’Hagan have had wide ex-

perience in information work. I have known Mr. O'Hagan,

in this area, for a substantial number of years—I will not

try to remember how many. Apart from his great ability

in finding a first-class seafood place in Washington, I am

sure there is much that he will be able to tell us this

morning concerning our public information program out

of the Embassy in Washington.

Mr. Anderson, the Consul General of Canada in Seattle,

was mentioned more than once in the testimony given

before the committee last Tuesday by Dr. Rutan and

Dr. Young, from the West Coast. Apart from the infor-

mation area, we might have one or two other matters

that we will examine with you before the morning is

finished.

It has been agreed that Mr. Reid will commence with

an opening statement and Mr. O’Hagan and Mr. Anderson

will follow. Senator Laird has agreed to lead off the

questioning. I think you all have Mr. Reid’s statement.

Mr. Patrick Reid, Director General, Bureau of Public

Affairs, Department of External Affairs: Mr. Chairman

and honourable senators, I understand that the purpose

of this presentation is to provide you with an insight into
the nature and extent of the information activities of the

Department of External Affairs in the United States.

There are, of course, other departments and agencies in-

volved in promotional activities in that country—the

Department of Industry, Trade and Commerce in trade

promotion, and the Canadian government Office of

Tourism in travel promotion are examples—and while

our cooperation is close and useful both at headquarters

and at posts in the U.S.A., the remarks to be made today

are primarily from the perspective of officials of the

Department of External Affairs. Nonetheless it is axio-

matic that policy-oriented public affairs program thrusts

in the United States grow from the everchanging politi-

cal, economic and social relationships with “the friendly

giant”——most recently defined publicly by the Secretary
of State for External Affairs in his January 23 keynote

speech in Winnipeg. The changed relationship with the

U.S.A. forecast in.that statement quite clearly increases

considerably requirements for the exercise of Canadian

diplomacy, not only in the intergovernmental context but

also in the public sector. :

Ambassador Cadieux, in his appearance before you,

also on January 23, dealt at some length with information

and cultural affairs as an integral part of the activities of

any diplomatic or consular mission, and particularly those

in the United States. He mentioned that until very recent

years, however, our information activities were limited

and largely responsive in nature. Within the past year,

however, we have been able to put in place an adequate

basic structure, and a measure of the necessary resources,

to engage in a progressive plan of public affairs in all our

posts in the United States. ~

In technical terms, we describe our information work

and our cultural and academic relations as ‘public

affairs,” and in the department in Ottawa there are

within the Bureau of Public Affairs divisional directors

responsible, on a world-wide basis, for Information, for

Cultural Affairs, for Academic Relations. This responsi-

bility includes the overall planning and financing of

initiatives in these fields which will support the ad-

vancement of the foreign policy objectives laid down for

each Canadian post abroad. Generally speaking, pro-

posals for public affairs activities are received from posts

abroad on a yearly basis, as well as from various quarters

at home, and, through a complicated process which has

to take into account priorities of various kinds, finances,

timings, manpower and other resources, an endeavour is

made to provide each post with the means to carry out

its inevitably increasing role in what is, essentially, pub-

lic diplomacy. There is, in the system, a built-in flexi-

bility and a great deal of on-going communication and

adjustment—to deal both with immediate news and
opportunity promotion—between Ottawa, Washington and

the posts concerned.

‘The information program is designed to permit posts to

carry out basic responsibilities both actively and respon-

sively for public information dissemination arising from

country objectives, to attain the greatest possible under-

standing from priority audiences for Canadian policies
and objectives and to seek the maximum public informa-

tion benefit to Canada from the local efforts of all de-

partments and agencies, provinces and private organiza-

tions, businesses and citizens. Post programs are regularly
and formally re-examined through liaison visits, regional

information seminars and heads of posts meetings. The

information program in its new form commenced,

formally, with the 1974-75 fiscal year when, for the

United States, 17 new man-years—an increase of 150 per

14:5
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cent over 1973-74—-were made available for deployment

at the embassy and to certain of the 15 consulates and

approximately $900,000 in program funds—out of a global

total of $3.5 million—-was devoted to the United States.

This compares with about $500,000 the previous year.

Becayse of current stringency in government spending, it

is clear that there will not be any marked increase in

this particular budget for 1975-76. We hope, however,

that at some time in the future we will be permitted to

spend about $2.5 million yearly, at today’s prices, on in-

formation work in the United States. We believe this

approximate figure would provide for an_ effective,

dynamic, program to cover all 16 Canadian posts.

The cultural affairs program is also in a state of transi-

tion, on a world-wide basis, especially as the result of a

1974 cabinet decision that the Department of External

Affairs should embark on an expanded five-year program.

abroad which would reach its plateau in 1979-80. The

impetus for the expanded program is twofold. There is

the need to meet growing requirements and extend geo-

graphically the scope of our existing cultural program in

support of foreign policy objectives; to the United States

specifically, among other key countries. On the other

hand, there has occurred in Canada a cultural “ex-

plosion”, a remarkable expansion of creative and intel-

lectual capacity and activity, which creates legitimate

demands from cultural and academic communities for

increased opportunity for international exposure and ex-

perience. Allied to this, of course, is the opportunity pre-

sented in such a program to highlight the bilingual and

multicultural nature of our country.

That this can be effected in the United States is demon-

strated by a project which the Cultural Affairs Division

of the Department of External Affairs initiated some time

ago in anticipation of the U.S. Bicentennial and which

will involve, for two weeks at the Kennedy Centre in
Washington this October, a festival of Canadian perform-

ing arts that will be unique. In association with the

Touring Office of the Canada Council, the plans for this

opening Canadian salute to the Bicentennial will include

Monique Leyrac, Oscar Peterson, Maureen Forrester, the

Mendelssohn Choir with the Festival Singers and Cana-

dian Brass, the National Arts Centre Orchestra, the Royal

Winnipeg Ballet, La Belle Helene, Louis Riel, the Shaw

Festival’s Devil’s Disciple, the Halifax Neptune Theatre’s

Billy the Kid, and a rock concert.

Senator Connolly: You mean you left out the Irish

Rovers?

Mr. Reid: We left them in Japan the last time out, sir.

Some of these performances will move on to Phila-

delphia and, to round out the project regionally, there

will be tours of Le Théatre de Nouveau Monde on the

East Coast and the Vancouver Players on the West Coast.

The cultural program to be designed for the United

States in the coming years will include not only the

performing arts but visual and literary. arts, as well as

various types of academie and artistic exchanges.

In the field of academic relations, I should underline

the importance being given to the development of Cana-

dian studies programs at universities in the United

States. Our objectives include the establishment of an

expanding nucleus of influential persons, informed about

and favourably disposed toward Canada, and the develop-

ment of an awareness of the distinctiveness and quality

of Canadian scholarship.

May 15, 1°

Ambassador Cadieux brought the realm of our public

diplomacy in the United States into perspective when he

said that ultimate benefits accrue when we acquaint our

American neighbours with the essential nature of our

culture and the reasons behind our policies. As the Cana-

dian government continues to respond to national re-

quirements, which very often are different from or even

run counter to American policies or priorities, there is

an evident need to make the Canadian position known to

those who influence American policy and public opinion.

In essence, there are two major goals in Canada’s public

affairs programming in the United States. The first is to

provide key audiences of opinion-formers with informa-

tion about Canada today. The second is to build a basis

for better understanding in the future. Obviously, there

are many occasions when these goals are attainable in a

single program or project, such as “Canada—Not for

Sale,” which was broadcast on 243 television stations of

the Public Broadcasting System in January. Nonetheless,

there are fairly well defined patterns, in terms of tech-

nique, between the long-term and short-term goals.

In order to get Canadian views to posts as quickly as

possible the Canadian Press wire service was extended

to six U.S. posts in addition to Washington and New

York in 1974, and a trained news editor is currently

being recruited to provide improved summary bulletins

and edited policy statements to posts by departmental

telex. As Mr. O’Hagan will explain, the Embassy in

Washington publishes a variety of timely information

pieces for distribution throughout the United States and,

as Mr. Anderson will amplify, the consulates augment this

enterprise to their own special publics. It is the responsi-

bility of individual posts, principally through their in-

formation officers, who in most cases have just been

recruited, to get the well-told truth to the media and to

other opinion-formers. I use the word “principally” ad-

visedly, because it is a maxim of considerable and in-

creasing importance that all Canadian officials serving

abroad consider themselves to be in the public relations

business for Canada and work at public diplomacy to the

best of their individual capabilities. Reaching out to

opinion-formers is hard work, but it can pay off. A recent

syndicated column in the Washington Star News, entitled

“Special Tie with Canada has Ended,” was a well-

balanced, thoughtful and understanding commentary on

our evolving relationship with the United States. The

writer quoted both Mr. MacEachen and Mr. Cadieux ex-

tensively. This knowledge was not acquired by accident.

One of the most important means of improving know]l-

edge and understanding of Canada is a Visitors and

Speakers Program. During 1974, 117 key members of the

U.S. media, including the Stanford Fellows and the

Nieman Fellows, visited Canada and followed programs

that exposed them to key politicians and officials and to

every important facet of the current times in this coun-

try. In addition, 17 large teacher and student groups were

given similar tours. Indeed, our capability in this sort of

activity in the future is constrained more by the Cana-

dian side’s capacity to receive more visits of this kind

than by any lack of quality clientele.

In a similar pattern, but in the reverse direction and

with a longer-term goal, is the Canadian studies program

I have already mentioned, which seeks to interest an

increasing number of the 1,500 universities and colleges

of the United States to teach courses on Canada. Thanks

ay 15, 1975

to private funding, principally from the Donner Founda-
tion, and independent academic initiatives, some of the
foundation stones for Canadian studies are already in
place. Courses in Canadian studies have been established
at such universities as Yale, Duke, Columbia, the School
of Advanced International Studies of Johns Hopkins,
Northwestern, Western Washington State, Michigan State,
Harvard, Maine, St. Lawrence, SUNY Plattsburgh and
Rochester. For the Centre of Canadian Studies at Johns
Hopkins it is our intention, if funds can be made avail-
able, to provide a modest grant as part of Canada’s par-
ticipation in the U.S. Bicentennial.

One means of establishing Canadian studies programs
within the American academic community would be the
endowment of a series of Chairs. However, because the
endowment of a chair is prohibitively expensive—about
$1 million each—and the long-term value of this method
is being undermined by inflation, we are developing a
wide range of other programs to achieve our objectives.
These will include visiting professors, eminent speakers,
seminars on Canadian themes, faculty retraining, and
library support. A senior officer at the Embassy in Wash-
ington devotes almost all of his time to stimulating the
development of Canadian studies. He travels widely and
effectively and is supported by the cultural and informa-

“tion officers at the consulates.

The results of the relatively new impetus that has been
given to Canadian studies by academics working in co-
operation with our officers are already visible. In 1971, a

small group based largely at the universities mentioned
above and with the support of the embassy, launched the
Association for Canadian Studies in the United States.

This association has flourished and now has 353 members
in the U.S. The eastern seaboard has been a particularly
fertile area for Canadian studies.

Senator Connolly: Do you mind if I interrupt you?

Mr. Reid: Certainly not.

a

Senator Connolly: Are those 353 members individuals,
or are they universities, colleges, and schools? oon

Mr. Reid: They are individuals.

Senator Connolly: Thank you.

Mr. Reid: In New York State alone, there are 34 uni-

versities and colleges which now have some significant

Canadian studies course content. The ACSUS receives a
modest contribution yearly from the Canadian govern-
ment.

However, the matured results of this approach are
likely to become evident only over a longer term. It is a
process which, once well established, should be enduring.

Indeed it should be a reproductive process for, as Cana-
dian studies establish permanent roots, there is some
prospect that the programs should begin to seed their

own development in other universities. In this way, we
hope that a growing number of Americans who move into
the senior ranks of government, business and cultural
organizations will have a balanced awareness of Canada.

We are also endeavouring to improve the awareness of

Canada at the high school level. In cooperation with the

Canadian Studies Centre at Duke University, we are cur-

rently supporting a curriculum preparation workshop for

North Carolina teachers. If this experiment is successful

the program will produce modules of instruction about
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Canada which will be available for use throughout the

U.S. schools systems.

High schools also receive, ait the rate of 200 schools a

year, presentations of Canadian books which provide a

basis for enriching existing curricula about Canada in

U.S. secondary schools. As with many other general

purpose programs in the public affairs field, this project

is currently under audit by a team of consultants.

Each post has a library of books, periodicals and films.

The first are primarily for reference purposes and

answering enquiries; the last are primarily for loan. It is

- intended that all posts will have about 600 titles in their

film libraries, both National Film Board and others, in

French and in English. Heretofore French-language films

have been concentrated primarily in Boston and New

Orleans, but this procedure has been altered in order that

, all posts, wherever they are in the United States, will

have an equivalent relative capability to provide infor-

mation in both official languages. Showings of films range

‘from the United States premiére of “Kamouraska” at the

Kennedy Centre in mid-April to the loan of “Who Owns

the Sea?” to a high school in Detroit for an environmental

‘seminar. Publications have, of course, been uniformly
available in English and French everywhere in the

U.S.A. While statistics are question-prone, it is a re-

markable fact that, on the basis of nine posts surveyed

‘in depth in the fiscal year 1973-74, loans of films were

made to a total audience of 2,097,676. Publications pro-

_vided by the department to posts in the U.S.A. for gen-

“eral distribution in the same fiscal year exceeded

~ 1,300,000. This is in addition to publications produced by

“the embassy. Eight exhibits are currently on tour in col-

leges, libraries, high schools, public buildings, and even

‘in shopping centres. .

The list of techniques goes on and on, but perhaps a

good way of tying it all together is to consider our

methods of building up the presentation of Canada’s posi-

“tion on the Law of the Sea Conference. Relevant aspects
of this position have been included in television and radio

programs, in exhibits, and in films. Two publications, all

aimed at various audiences in the United States, and else-

where, have been produced. Media reporters, unionists

-and business people have been sought out and spoken to.

There has been, of course, a great deal of direct consulta-

tion in Washington. A cartoon film on th subject and

destined for the Canadian Pavilion at Expo ’75, Okinawa,

will have a second life not only in film libraries in the

U.S. but also on television.

In another instance, in the realm of general public

relations, we were able—in cooperation with the Prov-

inces of Alberta and British Columbia—to turn the Cana-

dian participation at a 1974 exhibition in Spokane, Wash-

ington, into a memorable tradition by having an island

in Spokane River renamed “Canada Island”; by creating

a permanent park on the island of such quality that it

has won three of the most important environmental

awards in the United States; and by an agreement which

provides that the flags of Canada and the United States

will fly there, side by side, in perpetuity.

In other words, there is no limit to the inventiveness

that can be applied, and is being applied, in the creation
of specific programs. The limitation is one of resources.

The criterion is that we have something compelling to say
or explain. The essence is that we know precisely the

audience to whom the message is to be delivered and
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hat we have the stamina to persevere in the most

ophisticated and self-concerned market in the world.

Two people who are doing so are Mr. O’Hagan, the

Ainister-Counsellor (Information) in Washington, and

Mr. Anderson, our Consul General in Seattle.

The Chairman: Thank you very much, Mr. Reid, for a
aost comprehensive and thoughtful opening presentation.

Vithout further ado, I will go to Mr. O’Hagan and then

o Mr. Anderson.

Mr. L. R. O‘Hagan, Minister-Counsellor (Information),

sanadian Embassy, Washington: Thank you, Mr. Chair-

fan.

Honourable senators, the role of the Embassy in the

nformation or Public Affairs field has expanded signifi-

‘antly in recent years. It is a process in which since 1967

: have been privileged to play a part. When I arrived on

he scene in Washington, the Information staff, in addi-

ion to myself, consisted of one other Canada-based

Mfficer, a librarian, a film clerk, two stenographers, and

1 general clerk. While there was no sudden rush of re-

‘ources, to my considerable gratification, I pleasantly

ound in the Department of External Affairs an open and

orthcoming attitude toward information work, a readi-

ress to accommodate new ideas, new initiatives, and to

tive them reasonable material support. It was most en-

~ouraging.

It was critically important, of course, that we have

‘he support of the Ambassador. This we happily received

n unstinting measure, first from Mr. A. E. Ritchie, and

then from Mr. Marcel Cadieux. People breaking new

zround are usually grateful for any doctrinal under-

dinning they can call upon, the more so if it comes in

quotable form. Let me cite the most apt and recent I

nave seen. It is from a very wise Canadian, Dr. Claude

Bissell, former President of the University of Toronto,

who recently completed a study for the Department of

external Affairs on the proposed Institute of Canada-U.S.

Studies.

Good Canadian-American relations,...

wrote Dr. Bissell in his report:

...depend ultimately on American knowledge and

understanding of Canada.

There is a challenge implicit in this statement. If I am

correct, how are we in Washington equipped to meet it?

Let me describe briefly the organizational and functional

features of what we call the Office of Information at the

Embassy in Washington.

At this moment we are 19 people—five program officers

and a cross-section of other specialists and support staff.

We also have four persons working for us on a contract

basis. .

The end of the year should see an encouraging increase

in Embassy personnel assigned to Information: six

Canada-based officers, which represents an addition of

one; five locally-engaged officers, an increase of four; 15

or 16 support staff, including our library people, an in-

crease of two or three—a team of 26 or 27 in all.

We will by then have come a long way since 1967. But

this is not the millenium; it brings us finally, I believe,

to a minimum operating level, the threshold point, in

terms of meeting realistically the persistent and escala-

ting demands we face and must satisfy. We all know, of

course, numbers alone are not the answer. What counts

most is the quality of people, their skills, attitudes, and

experience, factors which are being taken increasingly

into account as personnel assignments are made.

You have heard from Mr. Reid about the deployment

of Information Officers of the locally-engaged category

to our various posts throughout the United States, a clear

demonstration, I think, of the commitment the Depart-

ment of External Affairs and the Government of Canada

have made to the enlargement and upgrading of the

Canadian information capacity in the United States. We

have at hand the beginnings of a professional public

affairs system.

In this context, Mr. Chairman, may I say a very brief

word about New York, which is unique among our posts,

precisely because New York is what it is, the communi-

cations, cultural and financial capital of the United

States, It is why the collaboration between our Consulate

General in New York and the Embassy is and must be

both close and systematic.

With your permission, Mr. Chairman, I would like to

acquaint you and the members of the committee with

the program areas in which we are principally engaged

at the Embassy, and to sketch some of those which are

in prospect or at least under consideration.

Median relations and services are plainly of high im-
portance to us at the Embassy in Washington, as they

are at all our U.S. posts in the United States. But in

Washington there is a difference, a special difference. As

the political capital of the United States, it shelters what

is by far the largest corps of correspondents in the world,

domestic and foreign, including all the most widely read

and influential syndicated columnists. It is home to news-

papers and periodical of national standing and to some

of the best known public affairs television programs

carried by the foreign networks, including the Public

Broadcasting System. The resident Canadian press corps

constitues a component of this whole, performing a most

important interpretive and feed-back role. None of you,

I am sure, will be surprised to learn that we can assume

no automatic or informed interest on the part of most

American journalists, and even less on the part of the

great body of third country press representatives based

in Washington, many of whom have at least a nominal

mandate to “cover” Canada. Even with constant, careful

cultivation, with alert professional servicing, we can

count on little enough attention from the best of these

busy, distracted people, that is short of some unantici-

pated headline-crisis. All of which makes the results,

when they come—and they do come from time to time—

that much sweeter. In the meantime, this demanding,

necessary duty, calling as it does for special skills and

application, stands at the top of our priority list.

The Canadian Publications Program in the United

States, though modestly scaled, is an enterprise in which

I believe we all can take pride. Its centrepiece is Canada

Today/d’aujourd’hui, a small general interest magazine,

now five years old, produced in colour and observing, if

I may say so, very high editorial standards. In no sense

is it a predictable or traditional embassy-government

publication, which accounts in the main, I believe, for

its extraordinary success. I do hope some of you take the

opportunity to look at the sample copies we have here.
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Senator Croll: Tell us how we can get copies. I have

always enjoyed them.

Mr. O‘Hagan: I think we can put you on the mailing

list without any difficulty, senator, and we would be

happy to have the whole committee on it. I might say

that we have had innumerable requests from Canada

from private citizens. But costs being what they are, we

have had to set a policy which we, in general, have tried

to be scrupulous in observing, namely, about producing

the magazine and sending the magazine to Americans,

for whom it is designed and produced. We would be very

happy, though, to ensure that the members of the com-

mittee who are here this morning receive a copy.

Senator Croll: I think, Mr. Chairman, it would be a

good idea to have the members of the committee on the

mailing list.

The Chairman: Yes, I think it is very worthwhile, par-

ticularly since we will be continuing this study through”

next year on the trade side, when we finish this.

Senator Connolly: We will be continuing this a great.
number of years.

Mr. O’Hagan: Simply stated, this is a periodical which

seeks to impart the flavour of Canada today to Ameri-

cans. It leans much more toward providing insights into

the quality and flavour of life, development, trends, and

so on, than policy movements. It is broadly and consis-

tently praised for its content, and wins prizes for its

. appearance. It is issued 10 times a year and at present

it goes to something over 40,000 addressees. In the main,

it is a select and elite audience. It takes time and careful

management to build such an audience, even when the

product is given away. Even so, we look forward, over

the next three to five years, to a doubling of circulation,

budgetary conditions permitting. When one considers

that in a country with a population approaching 220

million, Canada Today/d’aujourd’hui is the only Cana-

dian print voice, publicly or privately sponsored, with a

consistently growing and consequential following, we

know, as a result of this, that we are making a material

contribution. We cannot, of course, expect to fill that void

with Canada Today alone, but we are trying.

Our other publications are of a more specialized nature,

but no less valuable. For example, Canadian Press Com-~-

ment, a weekly survey of Canadian editorial opinion,

which goes to some 2,000 persons with an applied inter-

est in Canada and Canadian subjects, writing, teaching,

trading and investing. We know from our research that

it is not only appreciated as a vehicle of information, but

that it has a very high utility quotient as a working tool.

Directly in response to the so-called energy crisis and

to the effects which flowed from consequent changes in

Canadian pricing and supply policies, the Embassy,

through the Office of Information, created a publication

called Canada Report. Its purpose as distinct from the

purpose of Canada Today/d’aujourd’hui, is to carry the

Canadian policy message, to answer in authoritative, eco-

nomical prose, questions which may arise from a given

Canadian policy. It is directed chiefly toward legislators,

bureaucrats, editors, business people. The numbers that

we have produced to date—two on energy and one on

the Foreign Investment Review Act have been very

warmly received. Other subjects are being studied for
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treatment in future issues, produced with somewhat more

regularity, although we intend to obtain maximum flexi-

bility in our publishing schedule as a means of producing

timely, official material on questions subject to misunder-

standing and possible controversy.

I might just add, here, Mr. Chairman, with the incre-

ment and resources that we look forward to in the

autumn, it will be rather more easy to produce this

kind of paper because it takes an enormous amount of

care and attention, as you can imagine, synthesizing all

the policy nuances and consulting prime ministerial and

ministerial statements, and what-not—the National

Energy Board’s role, if the subject is energy.

I have referred to media relations and to publications.

May I now say a word about academic relations? Since

this was taken up at some length by Mr. Cadieux in his

remarks last January, and today by Mr. Reid, I will do

no more than restate the obvious, namely, that the build-

ing of knowledge and sensitivity toward Canada in the
colleges and universities of the United States is one of

our most important obligations. It is to this end, through

encouraging and assisting the development of teaching

and research on Canada and Canada-US. relations, that

the Embassy academic relations program is directed. As

with other aspects of our information work, it is a com-

paratively new field for us. The program began formally

only in 1968.

I do not propose to discuss specific cases of achieve-

ment and promise recorded under this program, al-

though there are many. We have made respectable prog-

ress, but when we remind ourselves that the great

majority of the better colleges and universities in the

United States—and there are 1,500 or so of them—

give no substantive attention to Canada, you will recog-

nize how much there is yet to be done. The development

and promotion work in this vital sector goes on apace; it.

is national in scope, conducted in close collaboration with

our consular posts.

I will conclude this portion of my remarks by express-

ing the confident expectation that this time next year

we will have accumulated sufficient experience and evi-

dence to permit a comprehensive evaluation of progress

made to date in the academic relations or higher learn-

ing field, and what our aims should be across the next

five to ten years.

What I have offered here, Mr. Chairman, is a tour

d’horizon in which some of our more prominent activity-

features have been highlighted. Clearly, while govern-

ment is at the cutting edge of our information effort in

the United States, it is not alone. Business plays a role—

one thinks particularly of the lively interest of the Cana-

dian Export Association; so do such independent entities

as the Canadian Institute of International Affairs. To-

morrow we will be meeting two or three representatives

from the Institute to discuss a proposed visit to Washing-

ton, the second that they have had there in the last three

years. They were there on or about a year and a half ago.

Nor should we overlook the role of Radio-Canada Inter-

national, nor of the domestic services of CBC and Radio-

Canada in both languages which are received mainly in

the northern states. Wherever those broadcasts are heard,

it is with much profit and appreciation. But so much more

remains to be done and, because the market is vast, we

need at all times to be selective and focussed in what we

undertake, and, above all, if I may say once again, to be
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utstandingly good in execution. It is self-evident that

ve must constantly search out opportunities to sell our-

elves and to tell our story frankly and persuasively;

nat in doing so we must press against the boundaries of

onvention and creativity. We must reinforce and enlarge

1any of those programs now in place—for example, en-

arged Visits programs may be one of the very best

hings we can do. Mr. Reid has already alluded to the

apacity of the machinery to absorb marked escalation in

nis area. One has no difficulty imagining the results that

erive from a more regular and larger flow of educators,

usiness leaders, academics, artists, professionals of all

isciplines, public administrators and, especially, political

eople at all levels.

The cultural affairs dimension, which Mr. Reid has

1entioned, is an exciting prospect. In our North Ameri-

an cultural system, interlinked, as it is, to such a degree,

here is inevitably. substantial commerce in all forms and

xpressions of the arts. But government can do much to

1ake possible many of those affirmative things which are

ot done, have not been done, and are unlikely to be done

vithout its intervention.

One or two final points. Right now we are actively ex-

loring at the Embassy a special radio service, one

vhich would be complementary to that now provided

iy Radio-Canada International, and for which our re-

earch indicates a ready market. It would be a recycling,

n part, of the material researched and gathered for our

ublications, principally Canada Today/d’aujourd’hui. I

m personally also persuaded that there are interesting

ossibilities yet untested for television material, short

ocumentaries, topical program segments, and the like.

t goes without saying that both these services, should

hey proceed, would need to be handled with political

s well as technical care. I might also add that in the

ase of television it would be a costly initiative.

One last word on publications. There is no doubt in

ay mind that we have yet to exploit all the interesting

iossibilities open to us in this area. I can conceive of at

east two other major Canadian periodicals circulating

vith effect in the United States. I suggest that in one

ase—perhaps even in both—they might be ‘offered for

ale to the public and, if we chose this route, prove inter-

sting vehicles for advertisers. That is just a thought to
ie left on the table.

Whatever approaches we investigate and adopt—and
hose that I have mentioned here are only illustrative—
ve may be fairly sure that for the next decade, at least,

here will need to be more and better government infor-
nation work in the United States.

The Chairman: Thank you, Mr. O’Hagan, for those
nteresting remarks. I will now call on Mr. Anderson.

Mr. R. C. Anderson, Consul General of Canada, Seattle:

fonourable senators, in continuation of the presentation,

should like to outline the role of one of the Con-

ulates General, and in particular the Consulate General

a Seattle. The area of our jurisdiction includes the

tates of Washington, Idaho, Montana, Oregon and
ilaska.

My major responsibilities, as head of the Seattle post,

re to protect and promote Canadian interests in that

rea, which include the guidance and direction of all

he Canadian government programs. We have four major
rograms at our Consulate. The program of the Depart-

ment of Industry, Trade and Commerce has, as its prime

objective, the expansion of trade between Canada and

the Pacific North West and Alaska. This involves a wide

variety of trade promotion techniques. Our major activity

is in locating and developing markets for Canadian man-

ufacturers and producers. In addition, we work with both

the federal government and the provincial governments

in organizing trade missions to our area. Our continuing

activity is the promotion of Canada as a source of goods

and learning about our particular marketplace, the

methods of distribution and the development of business

contacts, so that our information is current and relevant,

and, therefore, of maximum assistance and guidance to

Canadian exporters.

In the manpower and immigration field we are also

very involved. With the adoption of the new immigra-

tion legislation in 1972, our activities have increased

many times. The officers involved in this program in-

terview and select prospective immigrants from applica-

tions received. During the past year we have been called

upon by individuals, as well as the media, by state and

by civic government representatives, to provide informa-

tion on changes in the Canadian immigration regulations

which have a direct effect on persons in our jurisdiction

who wish to take up residence in Canada.

Another area of activity is the program of the Canadian

Government Office of Tourism. Our territory provides

one of the largest sources of tourists to Canada, particu-

larly to British Columbia and Alberta, although we have

seen a growing number of tourists who are headed for

Eastern Canada. We do not only supply information, but

work specifically with travel consultants and tour agents

in order that we utilize facilities that are available in

Canada, particularly in off-beat times of the year. This

activity requires promotion. It just does not happen.

There are seminars, films and personal contacts to ensure

that tour and travel agents are aware of our facilities

in Canada.

In each one of these program areas there is the direct

support of our Information and Public Affairs Program;

a projection of the Canadian image in its various dimen-

sions, using the information materials which Mr. Reid

has outlined and Mr. O’Hagan has continued.

In the External Affairs program we are involved in

liaison, developing contacts with local and state govern-

ments so that access is assured once a particular Canadian

position needs to be explained, whether its main thrust

is economic, environmental, political, or whatever. We

are also involved with the media in providing informa-

tion about Canada and about our particular interests and

problems.

The position papers supplied from Ottawa and the

Embassy and, as was mentioned a little earlier, the posi-

tion papers that had been supplied on energy and on

the Foreign Investment Review Act have been partic-

ularly useful. We have also been involved in the media

visitors program, bringing to Canada outstanding col-

umnists and editorial writers. This has provided a great

opportunity for them to learn more about Canada and,

invariably, there is a result in our local press.

One of the exciting new areas of our involvement is in

the field of academic relations. As Mr. O’Hagan has

outlined, we are promoting and encouraging the teaching

of Canada at universities. This is done by calling upon

the universities, and particular professors, and particular
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schools, by book presentations and exhibits at the uni-

versities, Canada Weeks and film festivals, and assisting

in the organization at universities, of seminars and

conferences. These seminars and conferences focus on

Canada.

At the Consulate we have a speakers’ bureau. This

includes all Canadian officers, whatever program they

are involved in, who undertake selected speaking engage-

ments. This is done to promote interest and knowledge

of Canada and to make our audiences aware of the con-

ditions, opportunities of particular interest, whether it

be in the economic field, business field, cultural field, or

tourism.

In the cultural affairs area we are involved in pro-

moting Canadian performers and artists. To assist us

and in support of our programs, through the Consulate

General, through the beneficence and the planning that

has been done in Ottawa, we have a film library of

Canadian films. These are for utilization in the various

program. areas. We have a reference library of Canadian

books and resource materials that has been developed for

secondary schools—teachers’ kits, students’ kits, so they

can learn, at that level, more about Canada. We have

the same sort of material developed at the university

level, so resource materials are available to us. From

our particular area Canada Today/d’aujourd’hui has a

selected list of 1,500 leaders in governments, business

and the cultural areas.

The Chairman: Excuse me, 1,500 across the United

States, or in your area?

Mr. Anderson: No, just in our area. We have been

involved in selecting the people we want to have on

the list to receive it the ten times a year that it comes

out.

The Chairman: Fifteen hundred in those states that

you mentioned?

Mr. Anderson: Yes. It may be interesting to you if I

outline highlights of the activities of the Consulate

General just during the last ten days immediately pre-

ceding my coming to Ottawa. I think that it is interesting

because you will see the support of these programs that

the information activity supplies. Recently we have had

a visit from one of the British Columbia cabinet min-

isters who came to speak in Seattle for Canada-U.5S.

International Goodwill Week.

Senator Croli: Was that before or after they put on
the tax?

Mr. Anderson: ‘That was after they put on the tax.
Then we had a visit from the Assistant Deputy Min-

ister of Economic Development from the Province of

British Columbia who came down to talk about trade

development opportunities for British Columbia man-

ufacturers. We have just gone through the final stages

of preparing for an Ontario Trade Mission that will be

coming to Seattle and then going on to Alaska. This is

happening in June. We had an Olympic coin presenta-

tion at one of the outstanding sporting events held in

Seattle which fourteen thousand people attended. It

was also on radio and television. One of our officers, who

is involved in the information activity, was in attend-

ance at the Pacific North West Higher Education Con-

ference in Montana. Also, just this past Friday, we had a
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seminar in Canada. This is in continuation of a program

that we have been very much involved with at the

graduate school of Business Administration, the Uni-

versity of Washington, in Seattle. They have been focus-
sing om business relationships this past year between

Canada and the United States. This has been a con-

tinuing program and they have had a whole series. We

had a visit of 18 tourist facility operators from the

Northwest Territories, Alberta and British Columbia

who came in to meet tour agents and travel consultants

in Seattle, and they used the facilities that we offered.

These are the various actual programs that we are in-

volved in with the public affairs contact.

During my time in the foreign service I have served

in the United States on three occasions. It is an extremely

exciting time to be in the United States. It is challenging

because of the size of the market and because our rela-

tionship is so very important. Because of the changes in

our priorities as a country, there is a requirement that

our position, our attitudes—that Canada be presented to

the United States. One of our foremost priorities is con-

tinuing good relations with the United States. This, in my

,opinion, depends upon the United States knowing as much

about Canada as possible, because from knowledge comes

understanding.

The Chairman: Thank you very much, Mr. Anderson.

Just before calling on Senator Laird to commence the

questioning, I wish to mention some things that I should

have mentioned in my opening remarks this morning. On

Thursday, of next week, Mr. Alan Hockin, who was an

Assistant Deputy Minister of Finance and is now Execu-

tive Vice-President of the Toronto-Dominion Bank, will

be here to give evidence on financial institutions between

our two countries, followed by a telephone hook-up that

we have arranged with Mr. Abshire, formerly in charge

of congressional liaison in the State Department, who

will discuss Canada’s relations with Congress. Certainly

that is a subject some of these witnesses this morning

may throw some light on.

I am also pleased to say that Mr. MacEachen, Secretary

of State for External Affairs, has agreed to appear on

June 10, which will almost coincide with the conclusion

of this portion of our study of the mechanisms between

the two countries, before we proceed to “Trade.”

Senator Laird, please go ahead.

Senator Laird: First of all, Mr. Chairman, may I say to

these three gentlemen how gratifying it is to hear of the

tremendous progress that has been made in the last 25

years on the dissemination of information on Canada in

the United States? I speak with some degree of knowl-

edge: I live on the border, at Windsor; and, secondly,

I married a “foreigner”, a girl born south of the Mason-

Dixon Line and who had lived there all her life before

she married me. With that background, I want to ask

you, in spite of all the mechanisms which are now avail-

able to us for the dissemination of information, do you

find that there is still a great problem of apathy on the

part of Americans regarding Canada?

Mr. O’Hagan: There is some apathy, senator, I think

that must be admitted. But it is no longer as pervasive as

it once was, for one or two reasons, which will be obvious

to you and other honourable senators. The whole question

of energy has brought things into focus in a very real
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way. That is an indisputable fact. When policies, however
well intentioned, in another country, impact a partner or
neighbour in a real way, as we know some Canadian
policies have done—the pricing and supply situation with
gas and oil for example—there is an interest that is a
focussed, often a regional and real. That has to be
coupled with the fact—and I do not want to overstate it
in any self-serving way, on my own behalf or my col-
leagues’—that there is a slowly building awareness that
anada is something more interesting than most Amer-

icans heretofore have recognized. There are things hap-
pening in Canada and therefore there have to be adjust-
ments made to them. They are not all pleasing to every
American, clearly, but things are happening. Canada has
to be taken into account, and this has given rise to a new,
somewhat higher and building level of awareness.

I might add one footnote, that I suspect we would
probably have made even more progress in recent times,
had it not been for the enormous distractions that Amer-
ican society and American. leadership have been subject
to both domestically and abroad.
Senator Laird: You mentioned energy, and that brings

me to the second point I wanted to question you about.
Do you not find a tendency for the Americans, in spite
of the fact that they have some knowledge of Canadian
problems, to seize upon a simple problem and concentrate
on that, to our disadvantage? Talking, for instance, about
the export tax on oil, my experience was that this was
a sore topic down there, and I even heard a fellow on the
Fort Meyers television station simply ignoring the facts
and saying some frightfully nasty things about Canada.
It is an oversimplification of a simple point, which is
inclined to raise animosity. Do you not find that happens?
Mr. Anderson: It certainly does. In my area, because

most of the states that I cover are close enough to the
border that there has been communication, the thing I
found rather than apathy, to begin with, was misunder-
standing, misinformation, There was the assumption that
they did understand and did know Canada, and then
suddenly finding out that Canada has established priori-
ties as far as being a country, and that these do not neces-
sarily match the priorities established in the United
States. Then there is tremendous bewilderment that we
could possibly take an action like putting an export tax
on oil. Without any background or understanding, it
comes as a great shock that we are importers of oil on
the east side of Canada and exporters of oil on the west
side, because of the economies of the situation. They
were never aware of that. Our problem has become one
of getting this information to them as quickly as pos-
sible, so that once the headlines hit, then over you get
to the media, to the people who are making the pro-
nouncements, the people they listen to, so that they have
this background information. We ensure that we have
contacts that are well enough established so that we
have the ready entree to these people to provide the
information. As I think most of us have found, Americans
are reasonable. As long as you can present your case,
they will treat it with great understanding because there
is an enormous amount of goodwill. But you have to
give them the information, and you have to give them
the facts, so they will understand. I think the situation
in our area now is one of understanding. They do not
particularly like the high prices for oil and natural gas,
but there is some undesrstanding, at least in part. That
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is what we are really aiming for, an understanding of
what Canada’s position is.

Senator Laird: Mind you, you are fairly close to the
border. Mr. O’Hagan might have found a different state
of affairs.

Mr. O'Hagan: When you speak of Fort Meyers, and a
feeling very often of the absence of sufficient informa-
tion. Sometimes, I am afraid, in instances even when
information has been made available, there is somehow
a feeling of hurt, a feeling of resentment that somehow
we have broken stride with the United States in some
peculiar way and that we are being awkward. It takes
time to bring people around to the idea that we are really
masters in our own house and have to do certain things
in our national interest, as Mr. Anderson has said, that
we have our own priorities. This is difficult because it
has an emotional content; it is difficult to cope with. It
is in much the same category as the deserters and draft
evaders. We were somehow seen by some as aiding
and abetting these people. It was an enduring issue; it
was very high in the American consciousness.

Senator Carter: They find it so difficult to see Canada
as an independent, sovereign country. Do they have that
same problem with Mexico? If not, why?

Mr. O’Hagan: I do think this is a conceptual problem.
It is a problem in practice. I do not think that somehow
there is any assumption or any disposition to view Can-
ada as other than but independent and sovereign. Some-
how, because of the similarities of system and values,
the cultural dimensions, and so on, when it comes to
practice, when it comes to something like the resource
question, or whatever, then there is the difficulty of ad-
justment. In the case of Mexico, no. Mexico is clearly
perceived; Mexico is sufficiently and manifestly foreign
in American eyes.

Senator Carter: They do not regard Canada as a for-
eign country, but rather as an extension of the United
States?

Mr. O’Hagan: I do not think it is fair to say that,
senator. That would be putting a construction on it that
is perhaps unfair. There is, and continues to be, a feel-
ing that we are part of the same sort of social and cul-
tural system, even though we do manage our own
affairs. No responsible person wishes to intrude on that.

Senator Carter: They do not feel hurt if Mexico breaks
stride and goes on its own way, but they do feel hurt if
Canada does?

Mr. O’Hagan: That is my view.

Mr. Reid: The Americans get this attitlide from the
mass media. It is our job to get to the mass media and,
hopefully, beforehand

Senator Laird: Let me relate a little incident. It was a
very hot day in Florida about a month or so ago. I felt
the need for some ice water, and I went to what looked
like a platform, somewhat like the one you are sitting
on there, with stools. This gentleman was an executive
from Chicago. He sat down. Americans have a habit of
drawing you out as to what you do. In fact what he said
was, “What do you do up in Canada?” Having told him,
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it is particularly close between Canada and the United

States. How a given inquiry or request is responded to,

I must say that I do not personally have that infor-
mation. I simply do not know.

The Chairman: It would not really come under your
department.

Mr. O'Hagan: It would not be in my area.

Senator Croll: There was an answer to that in Hansard

yesterday. Someone asked the same question in the

House of Commons. There is a complete answer by the

Solicitor General on that very question. I have known

Americans for even longer than Senator Laird has be-

cause I am older than he is. I do not know of any

-Americans who have spoken to me over the years about
taking over Canada. I also have known a lot of Cana-

dians. I have never heard a Canadian say to me that

he thought it was about time we joined the United States.

At least he did not repeat it to me, if he said it. I

do know about something that is happening. I was

brought up in the school of special relationship with
the United States. I liked it very much. Many of our

people who are leaders in government not only fashion
it but do their best to encourage it. TI am particularly

concerned with what is happening in this country at

the present time. Much of it I relate to Connally, when

he made his decision on something that affected us. The

Secretary of the Treasury came to Toronto one day and

in a cold-blooded way told us where we stood and

where we belonged. It was worthy of the “Texan thugs,”
i think they called them. We really got the business from

him that day.

Things followed. The Canadian people felt it. Simon

came to Toronto a week or so ago and also said some-

thing very cautiously, very carefully, but one under-

stood what he was talking about. The big thing, of

course, is resources.

Let me just say this much more. If there is one thing

the United States is proud of it is the fact that alongside

of her are 20 million Canadians who live in absolute

peace and amity with them. They want the world to

know that. They are more proud of that than they are

of anything else. So we forget about the other aspect.

What is happening to our relationship? Little by little

there is a word here and a phrase there. It is becoming

cooler. Americans are upset over it. They regret it. I do

not know the answer to it. No one seems to know the

answer. What is happening to this deteriorating situation

between our two countries? It did not come about as a

result of oil. It did not come about as a result of water.

They understood that. What is happening beyond that?

You are in Washington. You have eyes. What do you see?

Mr. O’Hagan: That is a very large question, senator.

First of all, I think the rise in our own self-awareness is

part of it. It is almost inevitable in trying to express our-

selves as a people and a nation that we have to differen-

tiate ourselves from the United States and from Ameri-

can values, in many respects. Also, the United States is

so close, and it is so large, so pre-eminent and dominant

in so many areas. These have to be very personal views,

but I think that because of the whole experience in

Southeast Asia, Viet Nam, to use your word, the “de-

terioration” or the crisis that developed in American

urban life with minority problems, the deterioration of

any way hostile to it, we try to meet that with the mos
t

comprehensive presentation that we can make, within

the limits of the probable availability of the time these

people have for digesting this kind of thing.

Senator Connolly: In the case of the energy policy

paper, there are a great many people in the United
States who have a vital interest in Canadian energy,

either as consumers or as producers. Can you make 
a

yeasonable attempt to cover a constituency as big as

that in the United States?

Mr. O’Hagan: I must say it is very difficult, senator.

We try to set up prime audiences. We try to make 
a

judgment about whom we are trying to reach with 
a

thing like this. I suppose if we had a model in mind,

in the case of this paper it is the average, very busy

member of Congress or member of the Senate.

Senator Connolly: Let me take another extreme. We

have heard evidence to the effect that as a result of

the energy policy proclaimed in Canada, drilling rigs

are being moved out of the country at a great rate.

It may be that the drilling companies might not do this, \
even though the immediate prospects may be very much
better in the United States because of the pressure to

develop energy resources. By any chance, would you

think of trying to get this kind of information either to

the drilling company organizations or to the individual
companies? That is only one segment of a big industry.

Mr. O‘Hagan: I must say that we have not addressed

the problem in that sort of segmented way. We have
not done that yet.

Senator Connolly: The crisis—and I think it appro-

priate to call it that—has not even developed fully yet.

Mr. O’Hagan: Yes.

Senator Rowe: I have one other question, Mr. Chair-

man, completely divorced from what we have talked

about so far. We have had a little evidence lately that

some of the investigative agencies in the United States

have been playing footsie-tootsie, perhaps with at least

one of our Canadian agencies. We are in camera here, I

understand.

The Chairman: Yes, we are.

Senator Rowe: I will not ask you whether or not

any of our posts in the United States have ever been

approached by any American investigative authorities

for information, but I will pose a theoretical question to

Mr. Reid. What would happen if the CIA went to our

post in Washington and said, “There is an SOB in

Montreal or Vancouver, and we would like some infor-

mation on his activities or his background”? What would

happen in that case, Mr. Reid?

Mr. Reid: I am not sure I can answer you. There is

obviously a liaison in the Embassy in the United States

which would perhaps facilitate an inquiry like that. Do

you know the answer to that, Mr. O’Hagan?

Mr. O'Hagan: I think we all know that there are fairly

close relationships operating between police and security

agencies in both countries, as there are with third

countries. Due to our geographic proximity and the

continental situation in which we both find ourselves,
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the cities, and what-not, Canadians have turned away
from the United States as a model, as we have never
done before. This has been said by many people. That
coincides, whether we like the term or not, with our
Own new nationalism. Americans, who are very national-
istic people, as we all know, were not fully prepared for
these developments on our side of the border. It is hard
for them to conceive of a country whose national con-

~ Sciousness was as long developing, or as retarded, if you
will, as ours. People are always struck by the fact that
we took such a long time to produce our own flag, and
all of these things. They are accustomed to a more popu-
lar, even a more jingoistic type of nationalism. It is not
peculiar to the United States. We all know that a lot of
great powers in the world, Great Britain, France, and so
on, are highly nationalistic societies.

I do not know if this comes close to answering your
question. It really relates to these things that have hap-
pened in the past decade. It is a maturing process that
has occurred at home, while we see things, in so many
ways, going sour in the United States. They are going less
well than they have done in the past. We drew certain
conclusions from this. We surely always wanted to try to
prove and assure ourselves that these were areas in
which we were better than the United States, in which
the quality of life was better. In the past that has been
a difficult case to make. It is less so now. As a result, you
have this tremendous sort of “explosion,” to use Mr.
Reid’s term, in cultural expression, in the literary arts,
and so on, wherein people tend to discuss Canada almost
inevitably in relation to the United States, whether it is
Canadians defining their. own personality, whether it is
Canadian cultural and eéonomic survival, or whatever it
is. It began with Mr. Gordon’s books, and so on. This
whole period has seen this going on. The Americans, of
course, for their part, have not really focussed very
closely on it. Once they had, they had not quite known
how to cope with it. Personally, I certainly know
very many Americans who find our national attitudes and
our conduct unexceptionable, They find everything we do
rooted entirely in logic. There are others who are less
persuaded.

sulates and we hope that this will form the basis for
speeches, and so on, which will show that there is a good,
pragmatic relationship throughout.

The second one is, with Ray Anderson in Spokane, last
year, a lot of the current concerns were boiling up. We
were there to participate at a Canada Show in which
there were in attendance about 7,000 or 8,000 middle
Americans from around Spokane. One would have to
believe that there is some root that is strong, no matter
what happens in the interim, in this Canada-U.S. rela-
tionship, because what we heard was the band of the
Princess Patricia’s Canadian Light Infantry in the finale
playing “America the Beautiful,” while 7,000 to 8,000
Americans sang it. Some of them were in tears. With that
sort of instinctive friendship, admittedly close to the
border, it seems to me there is a strength in the whole
relationship which will not go away and upon which we
can depend, 

.

Senator Croll: What does Mr. Anderson have to say
on this? This is a useful answer that we are getting here.

Mr. Anderson: For many years, while I was involved
in the foreign service, the position that the United States
took and Canada took internationally was very, very
Similar; domestically, there was not too much divergence.
Over the past decade there had been a great change.
There is a Canadian international position that is not like
the U.S. position. We have assumed initiatives in many
areas and have provided real leadership roles in inter-
national affairs, divergent and different from the United
States. This is also happening domestically with the fed-
eral and provincial governments. They are setting pri-
orities regarding lifestyle, way of life, what is important,
concerns with the environment, concerns with develop-
ments as they occur in the provinces, and there is diver-
gence. For the first time this apathy the United States had
towards Canada, this sort of nice acceptance—I do not
like to use the word “apathy” either and I do not like
using an analogy, but it was like having a young brother
who came along and you belonged in the family. As long
as you did not raise any fuss, this was just great and
hand-in-hand you went. But there are changes in Canada.
There is a whole social structure that is taking place in
Canada that is different from the social structure in the
United States. There is a whole wave of immigration of
Americans who have said, “We are not happy with the
social fabric of the United States any longer, and some
of the decisions that are being made, and we see in
Canada an opportunity for a lifestyle that is more in
tune with what we really believe. We see that Canadians
are taking a leadership role.” In my opinion, this is part
of the reason for this seeming divergence. Yet, I must say
that we must take advantage of the similarities and this
enormous backlog of goodwill because we are going to
need it as a foundation for explaining to the United
States, in every one of the program areas that I am
involved in, and the broader sense, that just because we
take a little different path it does not mean that we are
unfriendly or hostile or anti-American. The great
strengths, as Patrick Reid mentioned earlier, are still
basie as far as our relationship is concerned.

We must be careful because the interpretation in the
United States could well be that we are being anti-
American. This is one thing that we must avoid. Because
of the scope of our relationship, whether in trade, eco-

Senator Croll: That is a very useful answer.

The Chairman: Yes, most helpful.

Mz. Reid: This is an evolutionary process. Yet, there are
Some very fundamental strengths and conditions which
will not go away. In other words, we have a relationship
which is probably the most potent in the world in terms
of trade and inter-relationships of all sorts. It is our job,
from the Canadian government side, to try to explain our
contribution to this evolution to the Americans, in the
hope that they will understand us better as we are reach-
ing whatever form of nationalism finally suits us.

In that process there are two vignettes that I would
like to mention to you which I think are important: one—
is a pragmatic one; and the other is an emotional one.
The pragmatic one is about a little booklet called the
Battelle Survey, started by the Canadian Export Associa-
tion about a year ago. It proves, fairly conclusively, by
going into the United States and showing those parts of
the United States which depend on exports to Canada for
their livelihood, on their side of the border there is a
great deal to be gained by a healthy economy on the
Canadian side. This booklet has just gone out to the con-

‘
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d theimic, oY whatever, we nee

their goodwill. This is, of coe
i ation program is all aboul. ;

re Canadian image, not hostile, not anti
Canadian, friendly Canadian.

Mr. O'Hagan: Mr. Chairman, I just want to add _
oint, if I may. The perception of Canada by so any
Americans has changed very aN er are pot seen
i traditional recreational hin' 1s

0 wally obtained. We are seen now as an increasingly
srivileged society and, also, thanks to resource 5 on
rich and privileged. The pattern of oe rm om ne

i tates to Canada is a clear refect 
.

Viola war, ugly and unfortunate as it was nad ose
modest benefit for Canada in that there | wens ese

people—I am not talking of draft evaders, des: ;

those who out of onscience and eoncern for the dir ectioniC
y Cc c

i society and coun $

the United States to Canada, often intending to get away
. 

e-

from it for a while to think about things, and have a re.
flective period. Most of those people, I susp es nave
stayed. The fact is that these are the kind ° Peon i

had never given a moment c

ooo te These were often intellectuals, university peor.
and so ‘on These people, distributed across the cou >

i into
have had their communication feedback. J ha

ve run i
. -

w Vv ives who have a son teachlots of people who have relati ° ‘ ’ json ies

i university in Canada, ry vider

the ‘art insight, that these families at home ever feo
Canada. There have been people now who nave ain

iting about it. This is something quite see ned

jtself__people writing in specialized and rat et anes
journals about Canada. They are not writing inst apo
the Canadian-American relationship, so much,

i i i da.hat is happening in Cana

. How all of this come out the other end is the ae to
‘and the challenge that Mr. Anderson ha

s re. ’

because there is always lurking in

very real danger that

and our acts are anima

and that must be contested and countered.

r understanding and

hat in fact the total
It is projecting this

American, but

Senator Laird: Ho

tion applications, Mr. Anderson?

Mr. Anderson: I think at the

sulate-General receives the secon

plications in the United States.

Senator Laird: Detroit is probably first.

Mr. Anderson:
ich is first.

know whicn is second. I am not sure which is

Mr. O’Hagan: It may be New York.

Mr. Anderson: 1 would suspect, New York.

Senator Connolly: Ho

year?

i ve
Mr. Anderson: That is very difficult to answer. We nav
‘ ed in the program now for two y ans

hange, of course, because of 0
and we are not promoting pn

i uests from indl-
i ll. We are responsive to requ

viduals, a ait has been cut back substantially because ofvi :

just been involv

There has been a great c

immigration regulations,
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the background ne
hat hostilewe are seen as somew

ted by mean spirit and selfishness,

w are we at this moment on immigra-

moment the Seattle Con-

a largest number of ap-

This may show my parochialism; I just

w many do you handle every
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the “selectivity” we are employing now in the sele
ction

of immigrants.

Senator Barrow: Mr. Chairman, there was a de eich

cerpt in the Washington Star-News, April 20, 
:

said:

i i i EndedSpecial Tie With Canada Has

"Canada has also moved against ‘what some consid¢r
“U.S. cultural imperialism.” The government nas an
nounced measures that could drive Time a eae

and Reader’s Digest out of Canaga ang stop | anadian
isi elevi:s from advertising on U.».

whieh are viewed by large numbers of Canadians.

In view of the foregoing, how can we expect the media

to support the efforts that you are making? 
.

Mr. Reid: I will give you one very quick answer f
om

a senior editor in Washington, when I was down ew

isiting a few weks ago, and he said the ge rat it

a his fellows is that they were surprise i
took st long for Time and Reader’s Digest to be broug
eo step, as it were, with the other periodicals nat ate
“american and are sold in Canada. It is not : Canada.
view that this action was an outrageous 

step

Senator Barrow: Would Mr. Anderson care to comme
nt

on the question of U.S. commercials?

” Mr. Anderson: This is going to affect benearans os

television stations in our area, anc certain| v ore
ught to lose reve 3 t

veto ie concerned. They have raised te ees They
i hin ehi about it. But It : 1

re a ctending as to why the legislation and why the
action of the Canadian government.

: I asked this is that we

Senator Barrow! ve. arlier in the week who said it
eople here ear. i ‘

had avery. contentious point and. it was objected i ey
a very small but very vocal and influential groupa

Washington area.

: is true. It is influential because

ore ae some ‘of the "television stations that are hed
to other media, newspapers, for example, and they ar

nek ned and ‘upset that Canada would take this view
and pa this legislation. But what they haven ee "
aoe is they haven't been using this aga a in ot er

j oint. But it 1s sor

self team crest. if they were to promote this ides
eet must say to this point they really have not, a
though they raised objection, but it is a loss o revenue.
and so most of the public see this as a vest interest

complaining about a piece of legislation in

country.

The Chairman: I have had it put to me tha the owners
of one, at least, if not more, of these por er sto at

h United States have privately taken the po n that,

it e wish to change our tax laws to. suit ow es
by prohibiting the deduction for oes oxen

Canadian company advertising on 
:

os one, they can take no exception to that, in logic.

Mr. O‘Hagan: Yes.
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ma

e Chair man y re ver y close to suc-
T hi 2] am told the a Vv

cess in that area. T he: y think the y can technologicall y
accomplish that. Then M i
from some Crendne et r. Juneau will probably hear

Th i :ing ne Chairman: But, they take great exception to allow-
ae ny ome ng our cable system to take their program:snes ct, to steal them by clipping out the ads and
cub ning our own, and this is immoral. They dy sharp distinction between those two actions. T
wondered if ; .

you had run into that distinction. Mr. Reid: That will resolve th

. e the matter.
Mr. Anderson: T istincti M
. hat distinction has been made. ask yO fake on aside to Senator Connolly? When yo

. e oil ri m i ‘ u
enator Barrow: The regulatory authorities in Canada 

ig companies, and so on—

are insisti iisting that it be done. Senator Connolly: That was an example only.
Mr. Reid: ,Washington a, 0 Hagan explained what he was doing in

in the tee ere is a lot going on from the consulates
audicnn In Mel which starts to encompass theseau . neapolis, for example, on May

that you can not argue that ‘ Winnipeg and. a. con 58 tion group in Btthe Cita ot
tion in clipping those. But I phere is a business justifica- which Mr. McKinney of ‘the Embas spoke. ‘There aresharp distinctions drawn betw eard, Senator Barrow, any occasions like that. Ho ctully me of these keyshar distinctions drawn be een the two different audiences that are not in the "a it "put out in the state

would also like to comment on that. Sep and Mr Reid aT working inthe intone nee pra of cone
; all working in the information eld and ° ‘ded withprovided with

material from thto do so. e Embassy or Ottawa that permit them

The Chairman: The CRTC is forci: 
orcin.are caine aimness, the CRTC has an wegument Theeconte ne we American advertiser is paying 110 per

10 ne €rican market in his rates and is getti

per cent when he sells because of that overflow se

a encore Hagan: I think there is no question that it poses
2 prob: Obvious not a big problem yet, in the public
omar ‘neni Sly, the people whose interests are affect-
voret weve > concerned and they are influential and

the area of ideas, this kind of action en eee5 thi of action, for iboone, os Keader’s Digest and Time magazine ana even
peop vente no brief for either of these publications
infoen ant ron look at the question and wanted more
for the feo a us simply because of the implications
al cf wns ow of information, the First Amendment
ease nl Oh course, are very dear to the American
neat, an Pe ar jeularly in the wake of the Watergate
area. ‘even though they ets of abridgement in this

1 
a sepa 

istate, that involve American interest, give neon “cause
for thought. The N :

it, for example. ew York Times has commented on

Sen

besamator neon net kind of reaction has there
mi th as dev 

iValley pipeline in the United Stan On the Mackenzie
Mr. 0’ 

. 
: .O’Hagan: That is being debated right now. Presen-

tations are being m. ade toat this very moment, the Federal Power Commission

Senator Cam :about ita ie mea Has there been much discussion

Mr. Q’ 3 iThen hae wan There is now. It has been intermittent

trade press, the “Ol ndustay nestor von ites thewe 
; SS, is very ifon anere are elements in the Congress very well ame

er angie 
tion, in the context Of thee hee eing on that ques.perm te ease t Time and Reader’ Digest, which is Alaska overland and down ihe coat vat vat yoke the

confusion or at least misappreh ed, there has been some of the arguments that El Paso is maki g expressly’ andpolicy objectives were Driving Times of what Canadian implicitly is that Canada is not entirel to pe relied. ponout of Canada is a shorthand ime and Reader’s Digest ‘" the sense that is it not more prude nt 0 be entirely inof words too often used in and an inaccurate form control of our own delivery system rath than trust to th
of words too often used i some quarters to describe caprices of a government that might in ds ye ahead cone

are not being excluded from, Cana and Reader’s Digest to act arbitrarily in some way or oth 24 ogether with
are not being excluded rem Cana da or the Canadian references to the prolonged reviews that Wond oeith

accommodation and blessin x with Canadian official ¢ made in respect of native rights, th vito ment as
secommodation 1 blessing or a very long time. But well as the provincial question, the rl Paso argues
there ‘have ‘been ‘statem is emanating from Canada S°eTMms to be founded on these corne ee ite avert
which ave given eto a is misreading of what in from other considerations. In terms of 4 Oona

is to cause the ‘discontinuation the effect of the policy dimension they ‘seem to be systemat al re ling intoCanadian magazines, in th n of what purports to be question the desirability of entertai ing idea faDigest but not, of course, the. magazines ue eader’s ae “——esThere is some work to be done in’ that ares ae ves:: The Chai : .
art . itman: :

part of us all in explaining those policies as they evolve My recollection is that not only El Paso
ser ving for them to do sO but the Gover nment of Or egon,in an Official representation to the Federal Power Com-mission has made the i
Mr am 

same point. Am I correct on that,

Senator Barrow: Itrow? may be difficult ‘ji i

wae 
cult ‘innewspaper neon of commercials. I understand “roncee eports that some of the stations have hi odexperts to see if a curtain cannot be draywnover the television si

United ste signals as between Canada and the

Mr. Anderson: You are correct:

The Chairman: That distressed me.

&
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It is quite astoundingly more than. we do. I would base

this on the fact that on a world-wide basis the informa-

tion arm of the British government operating abroad

spends 50 million pounds a year, $120 million. We spend
3.5 million on a world-wide basis. The most important

market of the British is the United States, and that is

where they spend most of their money. As I say, I cannot

tell you precisely how much. It is a great deal more than

the $900,000-odd that we spend. They have in New York

a highly developed information headquarters with about

75 people in it. Our total in the United States is 29 o
n

both information and culture. So the competition is pretty

strong. I would suspect that the Japanese are mo
re or

less in the same pattern as the British.

Senator Croll: Is it not a potent point? To sit on th
e

other side, to me, that would appear as being very potent.

The Chairman: The point I make is that a state g
overn-

ment in the United States, probably without a brief
between the two systems—they just want gas—has tak

en

this same position in addition to the company itself.

Mr. Anderson: The State of Alaska also has because of

what they consider tremendous losses of revenue. They
have done a projection of how much money it will m

ean

if they lose the pipeline across the land route.

The Chairman: True. But, there again, they wanted to

cross Alaska because it is good for Alaska.

Mr. Anderson: Although Washington did not present a

brief, the states of Washington and Oregon have bee
n

greatly dependent upon availability of natural gas from Mr. Reid: The detail gets very difficult to track down
Canada. Our record in this area bears some scrutiny if because there are many Japanese trade centres, for
we were to look at it from the American point of view. example, which is another source of money for straight-
The price of natural gas has been raised unilaterally so forward’ information promotion. Japan also has an enor-
that the price they are paying for natural gas is substan- mous endowment fund for academic relations and
tially higher than they would like to pay. studies everywhere in the world.
The second thing is the availability of supply. I think

it is the key thing. Price is an issue, but is not of majo
r effective in this country.

consequence. It is availability of supply. When there

were problems in British Columbia about the availability Mr. Reid: We had a similar discussion with the Ger-
of natural gas this past year, the announcement and pro- mans last year. We were comparing notes, so to speak.
nouncement was made that the only gas that could be They presented us with a United States Information
expected in Oregon: and in Washington was going to be Service Study of the German public relations activities
surplus to our full 100 per cent domestic requirement, and abroad. This says something about the US. capacity for
then they might get a little gas. This was said to two gathering information. It showed that $370 million is
states whose industries and homes have been built on spent by the Federal Republic of Germany on public
and supplied with Canadian natural gas. In the mean- information and cultural programming outside of Ger-
time, their reaction to the possibility of a cut-off of a many. This includes, of course, such things as the Goethe
large percentage of what they were using was a reflection Institute.

from Oregon that they could not be very secure in su
p- . . .

plies from Canada, and, therefore, they felt that at this | sone Connolly: is there anything oon in the US.
point their whole industrial setup was predicated on the the Common Market, as such, in this held:
availability of gas and if they had it from Alaska it

 was

going to be sure.

The Chairman: Sorry, Senator Cameron. I didn’t me
an

to interrupt to that extent. Was that your question?

Senator Connolly: At the same level, do you think.

Senator. Cameron: Japanese trade eentres are very

Mr. Anderson: Yes, there is a Common Market informa-

tion: office in New York. Its activities are mainly respon-

sive.

Mr. Reid: There will be one here shortly.

Mr. O'Hagan: They have a sophisticated operation in

Washington.

Senator Connolly: That is all added, of course, to the

national contribution that is made by the members of the

Community.

Senator Cameron: Yes.

The Chairman: Thank you.

Senator Connolly: Mr. Chairman, I wonder if these

gentlemen could give us some information about the 
com-

parative work in this field that is done by other count
ries : .

F the United States, I just forget what the order on the The Chairman: Senator Connolly, you have. asked a
scale is, other than Canada, as to who does the most most important question. I had a note 4 as’ t it myse*
business, the most trading with the United States. It is if none of the other senators did. 1 wonder, 3 tr. Reid

5 n his discussions infinds more information in this area i

p robably Japan, the UK, and the Co on Market. wh at England next week, if he could let us have what informa-
kind of information services are run by these other 

inter-
. +409 tion he is able to gain there. I am sure I reflect your view,

national units? Senator Connolly, in saying that in a nation where we
do a two-way trade totalling $40 pillion a year, and

where our relationships are deteriorating, rather than

improving, not because of anyone’s fault but the pres
-

sure of events, maybe we should be looking at much

higher budget figures.

Senator Connolly: Who is number two on the trade

list, after Canada, with the United States; both export-

ing and importing?

the answer to that by telling you

meetings in public affairs meet-

ings every year with the British? Because I was co
ming

here I tried very hard recently to ferret out from t
hem

just how much money they put into their inform
ation

program in the United States. I was not successfu
l at

that time. However, I have been promised in London,
next week, a fuller breakdown of what they are d

oing.

Mr. Reid: May I start

that we have consultative
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Mr. Reid: Japan, or the European Common Market.

The Chairman: If you take the Community as a whole.

Senator Connolly: These figures are readily available

and we should have them at our fingertips, but actually

this*morning I have not. Are you conscious of the impact

of the Japanese, the U.K., and of the West German work

in the United States? Do you see it as a sort of competi-

tive factor in the work that you do on behalf of Canada?

Mr. O‘Hagan: Just to echo Mr. Reid’s comments and

the chairman’s observations, we have looked at the

British operation from time to time because it is so

sophisticated and comparatively large. It has been in

place, don’t forget, for a very long time.

Senator Connolly: They are old hands.

Mr. O’Hagan: They are old hands and, after all, a

power that has been doing this kind of thing around

the world for a very long time. It acquired, of course,

a fresh impetus in the Second World War, and it has

been building since then. One is aware that the British

have been very skillful, very systematic and, I think,

in the main very successful at presenting themselves in

the United States, taking advantage of a sort of kinship

and other affinity factors, and so on. They have given tre-

mendous emphasis in recent years to the trade side, to

trade publicity; in other words, export markets, as dis-

tinct from cultural emphasis, although that is always

present in their national information effort.

The Japanese and Germans have had a different situa-

tion since World War II, which is a factor that still ani-

mates part of their effort to rebuild and re-order their

broad relationships. This is why they are so very active

in the cultural and educational field, spending very large

amounts of money setting up very large foundations to

administer study programs on Japan-U.S. relationships,

and so on.

On the practical side of things, reference has been made

to the Battelle Survey. The Japanese—and I have been

conscious of this at the working level--are very quick,

or the Japan-American Trade Association, or whatever—

I am less conscious of the Japanese government official

apparatus in this way than I am of their affiliated orga-

nizations with the United States—when there is any kind

of protectionist move, the Japanese, or those acting on

behalf of Japan, are very quick off the mark with their

statistics, on what the implications are in terms of a

region if there should be any curtailment of Japanese

exports into the United States. They are very responsive

and without looking into it, seem to be very well geared.

Senator Connolly: Have we the facilities, as the Japan-

ese have, to respond to emerging policy decisions as they

come out of Congress?

Mr. O’Hagan: The Battelle Survey’ that Mr. Reid has

alluded to—and he may want to say a further word about

that—had this kind of thing very much in mind. I think

we are reasonably well positioned to act.

Senator Connolly: Perhaps you had better tell us about

the Battelle Survey. This is the first I have heard of it.

Mr. Reid: That is just one facet and it has been a long

time in coming out. It was a study done in the United

Foreign Affairs

States over a period of time. We are not equipped as well
as the Japanese are to respond in the United States in the
way Mr. O’Hagan was describing. He was describing with
some envy, I thought, in his voice about the extent to
which the Japanese can do this. You have to bear in
mind that, in the latter sixties when there was a lot of
government stringency, the total vote for information on
a world-wide basis was something like $750,000 and had
been cut back. So we are moving up again. As a new-
comer I would quite honestly proclaim that we have a
considerable way to go and those of us who are involved
in that particular part of the operation would be de-
lighted to professionalize the whole operation to that addi-
tional extent. But we do not have the resources.

Senator Connolly: Can I just stop you there? You
used a very good word. You said, “We are not in a posi-
tion to professionalize,” and it seems to me it is the
professionalized approach, the sophisticated approach,
that has to be made in a situation like that.

Let me give you an example. In August 1972, when
the restrictive economic measures were taken by the
former President and his Secretary of the Treasury,
whose name is well known, one of our senators made a
special mission down to the United States to see one
of their senators. This was out of the goodness of his
heart. He happened to be a man who was not a member
of the party that was in power, but he thought these
attempts that were being made to restrict the trade be-
tween Canada and the United States very damaging to
Canada and he went to see his friend. in the U.S. Senate.
He got a wonderful reception. For all I know, some good
came out of it. It seemed to me to be a pinprick. It
seemed to me that a country that has as much at stake
as we have with our trade with the United States should
not have to rely on pinpricks to meet a crisis like that.
It must be sophisticated; it must be professionalized; it
must be on a broad basis. At the same time, it must be
detailed enough to show Americans affected in certain
areas that it is disadvantageous for this kind of thing to
develop. This, I think, means very quick work with
lots of information.

Mr. Reid: Senator Connolly, I would like to make a
very clear distinction here. I have been in my post for

four or five months and therefore I am viewing this
thing in as hard-nosed a way as I can. The first thing is

that there is a lot of professionalism right now. You see
some of it here. The second thing is that the foreign

service—and I am not a member of the foreign service

so I can say this with absolute liberty—contains people

who are very gifted in this field and work very, very

hard at it too. The Department of External Affairs is

totally aware of the need to make more progress and,

in fact, commenced an operation called “A New Look in

Information Abroad.” The fact that there are 150 per

cent more people operating in the United States in in-

formation this year than there were last year shows that

a great effort is being made. We have the troops on the

ground to a very large extent, and what we really need

now is an infusion of resource money which will allow

us to increase the professionalism we have underway.

The constraints that come along are, of course, that

every year the Department of External Affairs has to

find such infusion from within its own resources, and

whatever increment is contemplated is in competition
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with the building of new chancelries, or whatever else

has to be done in a department involved in external

affairs these days. If we are going to have an increase in

information resources, it has to be within the percentage

that is allowed by Treasury Board to uperating depart-

ments each year.

Senator Croll: You said you got a pretty good increase

last year.

Mr. Reid: In manpower. We are most thankful for it.

Senator Croll: That is what you are talking about?

Mr. Reid: In those terms. But in terms of funds, for

example, we have on a world-wide basis right now $3.5

million, or thereabouts. We had an increase of $240,000

for the ’75-76 fiscal year. If you take inflation into ac-

count, it probably puts us back at a lesser figure than we

were before.

Senator Croll: Let us talk about your professionalism

for one more minute. I do not doubt your professionalism.

When the beef question arose four or five months ago in

the United States and ihe matter came before Congress

in some form or another, there seemed to be a total lack

of information from the Canadian point of view. They

were having a field day without anyone at all presenting

our side of the story. The result was that I think we were

heard. I do not know whether it is the business of the

Agriculture Department to brief the people in Congress.

I think that it is your business to see that it gets there.

I felt, wrongly perhaps, the job was not done in that

case. Now, you correct me.

Mr. O’Hagan: I do not think I can correct you, senator.

First of all, to get the thing in proportion, it loomed

much larger in Canada than in the United States,

obviously; it was a much larger and more conspicuous

issue here.

Senator Croll: Yes.

Mr. O’Hagan: The management of that issue was left

to official channels, as it were. There was no real effort

made to mount the kind of public information program

you suggest to explain the Canadian point of view on

this. Like you, I am inclined to think that we should

have. We were probably remiss in that. Maybe in retro-

spect a lot of us would have tackled it differently. I can-

not fully explain to you why it happened that way. I

think there was a feeling that the matter was better left

to resolution by other means; that time was important in

terms of easing the thing and working some of the tension

out of it. Do not forget that it occurred in a highly politi-

cal atmosphere on both sides of the border. It was election

time, and so on. There was a feeling, and maybe an

intuitive judgment which was a correct one, that rather

than provoke this thing it might be better just to leave

it to be worked on in a quieter way.

It is an extremely complicated question, as you are

aware. But you spoke of the New York Times. Coincident

with this issue being very much in the forefront, both as

a point of friction between the two governments and as

a public question in Canada, and more so in Canada than

in the United States, the Department of External Affairs

had a group of senior editors here. One of the appoint-

ments they had was with the Minister of Industry, Trade

Foreign Affairs
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and Commerce, the Honourable Mr. Gillespie. He came

with one of his senior advisers on the international trade

side, Mr. Burns. The whole discussion period was taken

up with the beef issue. Fortunately, the deputy foreign

editor for the New York Times was one of the people

there, and I am quite content that whatever memoran-

dum cr report he may have given to his editorial page

colleagues resulted in a very understanding expression

of the Canadian position in this matter. Nonetheless, the

fact is that beef was one instance where we did not act.

It is a good question and perhaps it is the kind of thing

that w2 professionally might revew at some stage and

ask, “Should we have acted? Ought we to have conducted

ourselves differently in that instance? What would have

been the implications?” .

Senator Connolly: Let me interject something here. I

do not fault the information people in the Canadian

Embassy in Washington for failing, if they did fail. What

I fault is the flow of information from the people con-

cerned here in the beef situation. You cannot be expected

to know about foreign investment review. You cannot be

expected to Know all about energy. You cannot be ex-

pected to know all about beef, either. This committee can

perhaps point this out. I think the people who saw this

beef crisis, or any of these other crises developing, should

be talking to External Affairs and saying, “This is coming.”

What we have to do in this committee is support the kind

of work that you people are doing, because we are con-

cerned about the biggest facet of foreign trade in which

Canada is involved. It is more than simply your judg-

ment. After all, you are a co-ordinating agency. The real

information comes from the Department of Finance or

the Department of Energy, Mines and Resources, or the

Department of Agriculture. Perhaps the Department of

Industry, Trade and Commerce is also a co-ordinating

agency as to its external affairs. Do you agree?

Senator Croll: Certainly.

Senator Connolly: This is the place, and we have to

put the focus. Perhaps when we come to making our

report, we should say something about a particular issue

like this. You can help us by giving it to us.

Mr. Reid: There is, of course, some work like that going

on, Senator Connolly.

Senator Connolly: I am sure.

Mr. Reid: Again, it is part of the build-up that we are

as anxious to make progress on as you are.

Senator Connolly: This is why I asked the question:

Can you act in an emergency? You can only act in an

emergency if you have the information. You have to be

alerted to it.

Senator Croll: Following up what Senator Connolly has

to say, you are getting some knowledge that wasn’t born

yesterday. You know what you are talking about. Anyone

at all in Washington could have seen the possibility of an

issue here; Never mind whether it will focus or not. In

my own business I would have got on the telephone and

said, ‘“‘O’Hagan, get down here to Ottawa, or send a couple

of people down here so we can tell you all about this

thing, and whatever blows you have answers ready.” That

is what I would have done in the ordinary course of

000955



Document disclosed under the Access to {nformation Act -

Document divulgué en vertu de la Loi sur I'accés @ l'information

14:22 Foreign Affairs May 15, 1977 a ¥ 15, 1975 Foreign Affairs 14:23

business. If you had gotten down here and talked to the

Honourable Mr. Whelan and Mr. Williams, and they had

said, “We don’t want you to say a thing about it,” you

could have said, “Never mind, give us the information.

We will not say anything until we tell you we are going

to say it. Give us the information so we can know what

itis.” That is what we are talking about. It seems normal

for us. We do not suggest you do it in Japan. It may be

more difficult What Senator Connolly says is absolutely

true. That is the kind of thing that will help us out with

the Americans and put us in proper light.

The Chairman: I have a question for the witness myself

that is very close, I think, to the point you are trying

to make. Are they given proper briefings in advance of

government information being formed or public state-

ments being made? I am going to use one specific example

right now, because I know something of the subject. I

would like to ask these gentlemen to what extent they

have been briefed on the grave seriousness of the gas sup-

ply system in Canada two and three years from now,

and not just the existing shortfall of delivery to the

United States under current contract, but the probability

of other contracts being shortfalled. This is clear to any-

body who has studied the subject. It is not something

we want to talk about publicly yet. It is probably going

to be the biggest single irritant between Canada and the

United States. How far down the road are you in being

briefed on it at the moment?

Mr. Reid: I think the briefing is going on.

Senator Carter: It should not be at Mr. Anderson’s

level. Not that, in my view he has a low level.

Mr. O’Hagan: Speaking for myself, first of all, I have

clearly some general knowledge. There has been some

documentation—NEB reports, projections, and so on. All

of these things we are aware of. As to in-depth prepara-

tion, a sort of orchestrated consideration in anticipation of

these problems, that process, as far as I am concerned,

has not yet begun.

Mr. Anderson: I would echo exactly what Mr. O’Hagan

has said. We are aware of where we are at this moment.

As far as projections as to what is going to happen to

the availability of gas supplies to a major important area

like the Pacific Northwest, I am not briefed. I cannot sit

down with someone and say this is exactly what is going

to happen as far as the supply of natural gas over the

next while. I am not briefed in depth on this.

The Chairman: It is my suggestion that you should be

laying the groundwork right now, for possibly some bad

news in the future.

Mr. Reid: Right now the Department of External

Affairs is giving careful consideration to the public affairs

aspects as policy is being developed. That I know.

Mr. O’Hagan: On the point of anticipation, I must say

once again—and I am not going to point to one modest

publication as a support for all this—but these energy

papers are intended to convey the feeling to our American

partners, customers, friends, and Congress that the sun

will not shine, in the future, as brightly as it did sort of

the day after tomorrow as it did yesterday. The implica-

tion is that this is not an impermanent kind of arrange-

ment. The outlook is not rosy in this area. So that people

are not misled in any way, this is not an episodic situa-

tion; it is likely to continue.

The Chairman: It could be well cured when we get out

of gas lines?

Mr. Reid: We have more to do in this area. You are

absolutely right. We have to depend in the Department

of External Affairs, of course, on the input from other

departments. This sometimes takes time for a variety of

reasons that are perhaps understandable from the point

of view of those departments.

Mr. O'Hagan: Also, as well, there needs to be a cons-

ciousness.

The Chairman: We must conclude fairly soon, so could

I come back for a moment, Senator Connolly, to the sub-

ject you raised. I must say I find some of these figures

quite startling. Possibly we should get more detailed

figures from the witnesses subsequently by mail, rather

than use inaccurate figures in our report.

Senator Connolly: Yes. Mr. Reid could come back.

The Chairman: As I jotted down some of these figures,

the British spend approximately $120 million a year in

this area.

Mr. Reid: In information.

The Chairman: And approximately a third of that

goes to—

Mr. Reid: That is what I am not sure about.

The Chairman: A large percentage goes to the United

States, of which a third would be $40 million. It is said

that West Germany spends $370 million, of which they

think a large percentage goes to the United States. It may

well be $100 million. Against this we are competing with

$900,000. It would be different if we had $1 million and

they had $3 million. But when you start looking at fig-

ures of 100 to one, they are even more startling. I wonder

if we should not take a pretty hard look at this aspect.

Mr. Reid: There are even more startling figures floating

around. The British, in their cultural relations, including

academic relations, have another 50 million pounds

devoted to such activities in the United States and else-

where. We have at the moment about $4.5 million. There

is a balance somewhere, of course, because these countries

are offshore. There is a lot of cultural interchange that

goes on between Canada and the United States in a

commercial sense. There is a balancing factor there.

Nonetheless, the disparity is remarkable.

Senator Connolly: We do not have to spend dollar-for-

dollar with anybody because of the “special relation-

ship.” I use that phrase because of the essential inter-

links between commercial activity in the United States

and Canada. Their production is dependent upon some

of our production, and vice versa. There are things that

you do not buy that way. They are done in the private

sector.

The Chairman: Senator Connolly, I quite agree with

you that we do not have to go dollar-for-dollar with the

Germans and British, but these are still huge differences.

Senator Connolly: Yes.

The Chairman: As we move away from the special

relationship to the third option relationship, should we

possibly not be accompanying that with a much more

rapid escalation than we have seen in this area that we

are talking about? If other members of the committee

agree, I would like to ask Mrs. Seaborn to pursue this

particular area with Mr. Reid and the department so that

we can give thought in the next week or two as to

whether or not we should have some further evidence in

this particular area, with more accurate figures.

Senator Croll: Better than that: how we should include

it in our recommendation. I do not think we can get any

more information from them.

Mr. Reid: In all fairness, there is another aspect. If the

British have included the cost of their manpower, then

we should include the cost of our manpower in opera-

tions in the United States.

The Chairman: Yes, so we have apples and apples,

and not apples and oranges. That is why I would like

clarification and some hard figures where you are dealing

with the same things. I think that would be most useful

to us. ,

Senator Croll: How do the provincial representatives

do in cooperation with your people? Some of the prov-

inces have representatives. I know they have one in

Seattle.

Mr. O’Hagan: New York, Chicago.

Senator Croll: Do they talk to you and do you talk

to them? Is there any cooperation? Do some of them

go their own way, some of them cross you, some of them

suggest to you that you are the senior body, “What do

you think we ought to do about this?” and this.sort

of thing?

Mr. Anderson: I will give you a little background

based on relationships both in Seattle and the previous

posting that I had. I was in Los Angeles. There we had

the Province of Alberta representative, the Province of

British Columbia representative, who was located in

San Francisco but for trade purposes covered Los Ange-

les. Although this is some time ago, I understand that

it is still true that the cooperation is good. Invariably,

these are very small, oftentimes one-man operations.

In many instances they involve industrial development on .

behalf of the province. They are also involved in trade

missions and direct relationships with their home depart-

ments. The cooperation in Los Angeles and Boston that

I received as Senior Trade Commissioner in both those

areas was just great. But it was a matter of working

out a personal relationship that would work, so that

there were things that we could do for them that they

could not do on their ‘own, and being cooperative with
them, seeing what their objectives were, and making sure

that there was a fit. When difficulties arose, invariably

it was cooperative and treated in many ways like men

on our team, a part of the total operation, although

physically and administratively they were separate and

apart.

Senator Connolly: I was not a member of the delega-

tion, but we recently had a meeting of the Canada-U.S.

Interparliamentary Group. I think these are very useful

exercises. We get people of the Congress in both houses

understanding a good deal more about Canadian problems

and, by the same token, a great many members of both

our houses understanding more about American attitudes.

When the Ambassador was here, he expressed some

reluctance, not to interfere so much as to appear to be

part of the many lobbies that are before the U.S. Con-

gress. So far as information is concerned, are you in-

hibited in your approach to Congress and the members

of Congress? Do you circulate material to them the way

the American Ambassador here and other embassies do?

It is not on a regular basis, but it is on a frequent

basis. :

Mr. O’Hagan: Yes.
4

Senator Connolly: We get these brochures. Some of

them are very interesting and useful. How far do you

go?

Mr. O’Hagan: We are doing more of this, Senator

Connolly.

Senator Connolly: What do you mean by “more”?

Myr. O’Hagan: We are doing more than we have done

in the past. Five years ago, or three years ago from an

information standpoint virtually nothing on an organized

basis was ever done for members of the Congress.

The Chairman: Only with the Executive.

Mr. O’Hagan: Only with the Executive. I qualify this,

I said on an organized, disseminative basis. Clearly,

Ambassadors and officers of the Embassy have had

relationships with individual members of the Congress

and .they have talked quietly in meetings over lunch

and have discussed issues, shared views, and so on. His-

torically the Canadian approach to the Congress—and

this was refiected in the Ambassador’s observations here

—has been one of caution. The Ambassador is accredited

to the President of the United States and through him

to the Administration, and we have been very correct

about our channels generally. These have been, for the

most part, through the Department of State. As I said,

in recent times, the last two years, we have begun to

take a comparatively more activist role in relation to

the Congress in sending them materials—for example, a

mass circulation of these things to the Congress—

Senator Connolly: You are talking now of Canada

Report.

Mr. O’Hagan: I am talking of Canada Report—and to

make sure that these find their way into every congres-

sional office.

Senator Croll: That was not the question, was it?

Senator Connolly: It is part of it. Can I stop you right

there? The members of the Congress in both houses have

a fairly large staff. Have you any lead at all as to

whether material like that is used?

Mr. O’Hagan: I think we have some evidence, yes.

But, it really is a little difficult for us to monitor and

track the results of these efforts. One does not know

whether some people have had their hands stayed or

have elected not to make speeches simply because of

something that has been said to them or that they have

read.
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Senator Connolly: Would they have people on the staff,

for example, who would read the matter on foreign

investment review and say, “Look, don’t make a speech

about this. Don’t get up and say that Canada doesn’t

need foreign money. I have a paper here. If you ever

have to speak about this, I have some material”? Does

that kind of thing happen?

Mr. O'Hagan: I am inclined to believe that it does,

but I cannot give you any hard evidence. But in the

absence of more authoritative comment in these areas,

I think that it does happen. As you say, these are extra-

ordinarily busy offices, but they do have fairly large

staffs and they have a lot of specialists on their staffs.

If one sends out a serious paper and it is under the note

of an ambassador, or some other appropriate person, it

may tend to get looked at. You never know when some-

body may not have made the speech as you suggested

he might otherwise have made, as a result of being

briefed by one of his staff.

In the interests of accuracy, I should add one thing

about the congressional relations dimension. We are con-

ducting a limited congressional relations program. We

have a very able officer at the embassy who has, among

his responsibilities, contact and liaison with the Congress.

But it is a limited program. As I say, our approach to the

Congress—and you sensed this clearly from what the

Ambassador had to say—is still such that we are feeling

our way into it. This is as a result of an historic restraint

that we have felt.

The Chairman: Would it be fair to say that you are

feeling your way more deliberately now because of the

swing of the pendulum back to the Congress, somewhat,

in the power structure?:

Mr. O’Hagan: We would be careful, in any event. But

the fact that there is now, as the term goes, an imperial

Congress, makes it perhaps, on the one hand, all the more

desirable that we have all sorts of lines into the Con-

gress. Equally, with the Congress feeling its sense of

power and authority, that makes it all the more desirable

that we proceed with discretion.

Senator Connolly: It is one thing for a congressman to

make a speech; it is another thing for a cabinet minister

to make a speech.

Mr. O’Hagan: That is correct. We have to be extremely

careful in terms of not antagonizing the administration.

Senator Croll: What about the personal relationship?

Is there an entertainment fund that is adequate?

Mr. O‘Hagan: Yes.

Senator Croll: You call up Congressman Carter and

say, “Could I come over and talk to you? Could I take

you to lunch?”

Mr. O’Hagan: This is done.

Senator Croll: Is it made available so you can call the

private secretary and take him to lunch? Is it ample?

Mr. O'Hagan: I think so.

Senator Connolly: Do the British do this?

Mr. Anderson: Yes. There are representational funds

available and you have a priority of getting to know your

area, the cabinet and officers in the state governments;

and the same is true in Washington. They are at differ-

ent levels. There is an accessibility and you utilize it. I

may say it is a very high priority.

Senator Connolly: How good are the British, Germans

and Japanese on this?

Mr. O’Hagan: The British are very good. They have an

officer in Washington.

Senator Croll: I am talking about congressional rela-

tions.

Mr. O'Hagan: I would say, generally very good.

Senator Connolly: Do they press it as a priority?

Mr. O'Hagan: They work at it very systematically. They

do not proclaim it, but they do it— the Israelis, as well,

for very compelling reasons, among others.

Mr. Reid: I think we have some depth in this, too,

through the consulates throughout the United States

where there is a means and quite an activity of making

contact at that level with congressmen in their home

districts.

Senator Croll: Under what circumstances could anyone

complain about you, Dick O’Hagan, a representative of

Canada, walking up and talking to a congressman about

anything—I do not care what it is—on the subject on

which he is hottest on?

Mr. O’Hagan: The restraint does not come from the

Americans, really. It is a self-imposed restraint. We have

proceeded very cautiously on this. This very kind of dis-

cussion, I can assure you, has occurred in successive

Ambassadors’ offices more than once in Washington. I

have friends in the Congress, and generally they are

extremely forthcoming. Even the Department of State

from time to time will say to us, “Why don’t you go to

the Congress direct? Don’t go through us. You will do

better if you go to them direct on a given question.” The

separation of powers is very real and the Congress

authority is very real. As I have said, it is a self-imposed

restraint in large part, and it arises from the feeling that

at some point there might seem to be some overstepping

of the bounds. I do not know when that last occurred in

the Congress.

Senator Connolly: You do live in an atmosphere and

climate of lobbying, do you not?

Mr. O’Hagan: Absolutely, yes.

Senator Connolly: Everybody is at it.

Mr, O’Hagan: Yes.

Senator Carter: We receive a lot of material from the

various embassies. You say you are sending out matcrial

as well. When I get the material I am inclined to think

it is a little propaganda.

Mr. O’Hagan: It is a perfectly normal reaction. It is

one of the reasons at the Embassy we feel that one must

be measured in putting out this material. First of all, you

do not put it out unless it clearly speaks to a point or an
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issue, especially policy-related material. It takes time to

build up confidence in the credibility, the balance with

which you present your case. Certainly you are putting

the Canadian case. If people come to realize that it is

carefully and thoughtfully prepared, as these energy

papers are—and goodness knows, there was enough time

and effort by a host of people that went into them—I

think that the serious people who receive this kind of

material recognize that it is serious. It is special pleading,

but it is a good special pleading that earns its own reward

and respect. ‘

Senator Carter: I received an article that dealt with the

beef war between Canada and United States. It was the

most impartial article that I have seen on the subject.

It started: way back and it brought everything up to date

and gave both sides of the question. If I get that kind

of material, I am much more impressed than if I get it

from the Honourable Mr. Whelan, Minister of Agricul-

ture. How much use do you make of that type of device?

Do you have Canadian magazines. Every two weeks The

National Science Council sends out a booklet of press

clipping from all the newspapers related to scientific

research. You do get both sides of the question. It does

not have the departmental stamp on it. I think that type

of material is much more impressive.

Mr. O’Hagan: We try to incorporate many of the things

that you are suggesting at the Embassy level. There are

other materials which come out of the Department of

External Affairs headquarters. But at the Embassy level

we do try to effectively employ those publications which

we now issue, such as our general interest magazine, the

special policy reports, and then, of course, the Inter-

national Perspectives from Ottawa to reinforce and sup-

plement.

We do not have an extensive publications program in

the sense that some countries have. If yow wanted to dig

into this you would see that the U.S. Information Agency

puts out a range of publications that are highly pro-

fessional; they are almost startling in their quality and

depth. They take up special issues on economic ques-

tions, questions of ideology, matters of general interest—

everything imaginable. I think there are some 13 or 14

highly impressive publications that come out of the U.S.

Information Agency in Washington.

At the moment I would say we were doing moderately

well in terms of getting out the kind of thing you are

talking about. I would suggest that when the personnel

increments that Mr. Reid referred to are effected next

autumn we will be positioned to selectively do rather

more. I hope that by this time next year we will be able

to give you a better report.

Mr. Reid: We do sent out material to highly specialized

audiences. The Arts in Canada, for example, is sent out

to a fairly restricted list in the United States in the hope

that they will eventually subscribe to those magazines.

There are a number of magazines from the private

sector in Canada that we use to get a point across.

Senator Carter: Every time President Ford or Henry

Kissinger speaks, the American embassy here sends out

a verbatim report. Do you do something like that when

our Prime Minister makes a speech?
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Mr. O’Hagan: We do. We are a little leery of speeches.

Frankly, it is one thing for the President of the United

States to have his words widely disseminated in the world

because very often what he says matters to a great many

people in the world, but, with all due respect to our

ministers and our head of government, this is not always

the case where Canada is concerned. You have to be

selective in what you put out, and the form in which it

is put out, to try and gradually induce people to under-

stand that what the Canadian Prime Minister and his

ministers say is important. But as a matter of practice we

do put out speeches. I think that our technical approach

to the distribution of these things has to be somewhat

different from that employed by the United States.

The Chairman: May I interject with two questions?

After that, if other senators do not have further questions,

we might consider adjourning. :

‘Coming back to this question of relations with the
Congress, as opposed to the Executive, how many people

do you have on the Embassy staff in your area and other

areas whose total function is just to liaise with those 400

or 500 congressmen? Would you say that work is at the

same level of intensity as that of the British, for instance?

Mr. O’Hagan: I do not have the impression that ours

are of the same intensity as that of the British.

, The Chairman: Do we have people full time on that?

Mr. O’Hagan: We have one officer part time, who

carries this as one of his duties. He has other important

duties as well. Once again, one must bear in mind that

there are other people throughout the embassy, and not

the least of all the Ambassador, himself, who do set up

relationships.

The Chairman: Yes. Everyone does what he can. You

do not have a special part of the staff aimed at that one

thing.

Mr, O’Hagan: No.

The Chairman: My other question relates to something

slightly different from what we were discussing today.

We have spent some time, Mr. Anderson, on the ques-

tion of direct provincial-state relations circumventing, or

outside the ambit of, the two federal authorities. We have

been surprised to find quite an extensive array of agree-

ments and protocols in minor arrangements between

provinces and states. There is one American study indi-

cating that there are 750-odd protocols and agreements

of one sort or another between states and provinces that

had. been concluded without reference to the two federal

governments. Agreements affecting British Columbia in

recent years have covered matters of almost national

significance—tankers, gas, the Skagit, the Columbia, and

so on. I wondered if the actions of the Government of

British Columbia, the Premier’s meeting with Governor

Evans, policy statements made by the provincial govern-

ment, and so on, have involved you as the representative

of federal authority.

Mr. Anderson: Yes, Mr. Chairman, there have been

fairly extensive relations. These have developed rapidly

with the new government in British Columbia. Some

of the protocols and arrangements concluded in the past

with the Province of British Columbia have concerned
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Seattle City Light, -for:example;and the High ‘Ross Dam,

and: :Skagit River -question. Although Premier Barrett

and,:as I mentioned, members of his cabinet are per-

sonally invited to .come into the States of Washington

and/or Oregon, I do not think there has been an instance

of the Premier’s arriving without prior notification or a

request for some assistance. This is not an area which

we are involved in promoting. I am not promoting the

nfeetings between the Governor and the Premier.

' The Chairman: I did not mean that.

Mr. Anderson: I wanted to make that clear, invariably

I have been advised by the Premier, himself, or a

member of his staff, and in some instances have been

asked for recommendations about an appropriate plat-

form, and a request for the arrangement of an appro-

priate platform, when he comes to speak. This invariably

is to let people in Washington, the business community

and those people who are using the products of British

Columbia, know what is happening in British Columbia.

In many ways this has been a very useful exercise. There
have been two instances since I have been in Seattle

where there have been requests for intergovernmental

meetings. The premier arrives with a number of his

cabinet hoping to make arrangements to meet with their

opposite numbers in the United States. We have been

involved, and invariably I have been present at the

meetings and during the conversations that have taken

place.
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The Chairman: I: take. it from your. answer ‘that: you

would say ‘that these exchanges have been conducted

on a Satisfactory basis between the contacts of two

federal states living side by side.

Mr. Anderson: I ‘would say, ‘yes. /

The Chairman: Are there any other questions?

Senator Connolly: A lot of them, but I do not think , . '

we have time. .

The Chairman: I think we will have to adjourn. I

am sure you would want me to say on your behalf that

this has been one of the most stimulating and interesting

mornings of evidence before the committee. We are very

indebted to you, Mr. Reid, for arranging this evidence,

for making it possible for Mr. O’Hagan to come all the

way from Washington and Mr. Anderson from Seattle.

It has been a most stimulating, interesting and fruitful

morning.

Honourable senators, just before we adjourn, it has

been brought to my attention that we should have a

resolution that, this meeting being in camera, the trans-

cript can be edited by any member before it is published.

I believe we have a general resolution to that effect for

these hearings.

Senator Connolly: I so move.

The Chairman: Well, we have one now.

The committee adjourned.
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. - EXTERNAL AFFAIRS AFFAIRES EXTERI FURES: PDe Se

‘ M | JUN 25 1975
Samra Seiten

TO The Under Secretary of State SECURITY CONF IDENTI A€¢
A for External Affairs, Ottawa (FAI) Scorite itn

DATE >

FROM Consulate General, Chicago NUMBER

Numéro 160
REFERENCE

Référence FILE DOSSIER
: OTTAWA

SUBJECT Newly Hired Locally Engaged Stele a he
Sujet Information Officer ISSION

fi 4
ENCLOSURES

Annexes Ce Sh 2-C6O
1 Attached you will find background information on our

newly hired LEIO, Mr. Edward Hornby.
DISTRIBUTION

2. As you will see from the aa en tS 2 rr Hornby has
had extensive experience in education a publishing. During

GWU his time in the publishing industry, he came in contact and
worked with most of the public affairs audiences which interest

Embassy us. He also had 18 months living and working experience in
Washington/ Canada with D.C. Heath and during that period represented his
Percy company in every province in the country. We are enthusiastic

about Mr. Hornby and have hired him at the GS12 level 2 range
($19,078).

Consulate General, Chicago
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, Libertyville, Illinois 60043
: 

a May 12, 1975

“The” Canadian Consulate General
310; South Michigan Avenue

pocmro CHI cdgo Illinois 60604
2

!

I noticed with great interest your ad in the TRIBUNE yesterday
announcing an opening for an Information Officer. I would
like more information about this position, its duties and
responsibilities,

I am an American citizen with BA and MA degrees in French and
English from the University of Nebraska with additional
education in the military and at several other colleges and
tn serene including a Fulbright Scholarship in France
n .

Work experience includes being an instructor at the University
of Nebraska and a teacher at several high schools in California
before entering educational publishing. Business experience
includes sales, teacher training and consultant activity in
the teaching of French by TV and film, and Foreign Language
Consultant and New Media Specialist for Heath deRochemont
Corporation in San Francisco. Following a transfer to Boston
as Managing Editor of the Modern Language Department of D. C.
Heath, I then became Product Manager for Social Sciences and
Foreign Language programs and Manager of Professional Services
for the entire product line. .

In 1971 I was transferred to Toronto as Editor in Chief of

D. C. Heath Canada and organized an editorial and production

capability in that small but growing Canadian operation and

spent about 18 months in Toronto before being transferred

back to Chicago as Manager of the Midwestern Sales Region.

For the past several months I have been the Marketing Manager

of a new educational publisher(a subsidiary of a large
Australian publisher) based in the Boston area. I have
maintained my residence here in the Chicago area and am dis-

enchanted with the constant travel this position entails.

My experience in education has been broad and varied and
includes teaching at several levels, sales, consultant work,
teacher training, product training, exhibiting, promotion,

media mix, planning, editorial, design supervision, production,
liaison, scheduling, analysis of needs, and many other duties

and responsibilities. Management skills including personnel

selection, training, evaluation and promotion of a staff of
up to 20 people have been marked by close interpersonal relations
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within the organization and with customers or interested.
segments of the public. Se

Our family has spent a great deal of time in Canada since

1965. I have personally worked in all provinces in the field

of education and have traveled-extensively for pleasure

throughout Canada. [ have an appreciation of the culture,

geography, education and commerce of Canada and have an

expanding collection of Eskimo carvings as well as other
 .

native and contemporary arts from across Canada.

' The position of Information Officer sounds fascinating a
nd

4s one I would like to explore in more detail. I. have a full
resume which gives a more complete picture of my work experien

ce
available on request. I believe that I have the experience,

knowledge and ability to fi11 this position and would 
welcome

an opportunity to discuss the position at your earlies
t

convenience. : \
. < - 7 ; .

i

sincerely,

Baward W. Hornby

- (312-362-6483)
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“a.

Ed W. Hornby . 647 Sedgwick Drive
Age: 44 Libertyville, Illinois 60048

Married, 2 children . 312-362-6483 bias

EDUCATION

University of Nebraska. BA, 1954. Major: French. Minors: English, Spanish,

University of Nebraska. MA, 1956. Major: French, Minors: English, Spanish;: ---

“ADDITIONAL STUDY

USAFI Courses in the military, 1951-1953

‘Army General School, Fort Riley, Kansas. 1951. General Intelligence, Photo
Intrepretation.

University of Nebraska. 1957-1958. Professional and Education Courses.

Fresno State College. 1956-1958. Professional and Education Courses.

Humboldt State College.. 1958-1959. Professional and Education: Courses.

University of California. 1959-1960. Education Courses.

' Chapman College. 1967. Institute for the Application of System Analysis and
Management Techniques in Education. ‘

FOREIGN STUDY

Fulbright Summer Seminar, 1961. Ecole Superieur, Sorbonne and the CentreInter-

national de Nice, France. .

TEACHING EXPERIENCE

University of Nebraska. 1954~1956. Teaching Fellowship in French.

- University of Nebraska. 1955-1956. Assistant in Charge of Language Lab.

Coalinga (California) High School. 1956-1958. Teacher, Spanish and English.

Eureka (California) High School. 1958-1959. Teacher, French and English.

Sir Francis Drake High School (California). Teacher of French.

Marin Junior College (California). 1959-1961. Adult Education Classes in French

and English as a Foreign Language in Extended Day Classes.

/ é

BUSINESS EXPERIENCE . ?

1961-1966, Consultant/Salesman.Heath deRochemont Corp., San Francisco. A.
Subsidiary of D. C. Heath.

Duties: Direction of all HeathdeRochemont activities west of the Rockies.

Close contact with elementary teachers, supervisors, administrators,
Language Specialists, ETV stations, AV and new media directors at all

levels.
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Emphasis on sales and utilization of our FLES French and Spanish film/TV
programs and teacher training.

Program review and suggestions for program development and revision to

the Modern Language Project, authorship group of PARLONS FRANCAIS.

‘

“

1966-1968. Foreign Language Consultant and New Media Specialist, D. C. Heath,
San Francisco,

Duties: All levels of foreign language sales and service.

Sales and service of the Heath deRochemont product line.

Manuscript evaluation and author identification,

Teacher training, sales presentations and sales training to the field force.
t

1968-1970. Managing Editor, Modern Language Department, D. C. Heath, Boston.

' Duties: Operation of the Modern Language Department of 17 people.

Manuscript solicitation, evaluation, author identification, author
negotiation and drawing contracts.

Internul cost control, budgeting and personnel.

Program development specifications, maintain production and editorial

schedules, general and specific supervision of editorial and design,

Media mix design and coordination from elementary school level through
college level programs.

J

Assistance in market analysisand development of promotional materiai.

‘

1970 Product Manager, Social Studies and Foreign Languages. Marketing Department
D. C. Heath, Lexington, Mass. «#

Duties: Complete product line supervision ,including suggestions for content,
' components and general appearance of products.

Responsibility for promotional activities including brochure design,
content and production.

Responsibility for exhibiting materials at national and major exhibits.

Training of field force in sales meetings and by development of specialized
printed piecesdesigned for field use and study.

000964



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés a l'information

cet

@ Special assistance to field force in State Adoptions and Taree adoption
units. “ . .

Sales and market analysis for product development purposes. ~_

Budgetary control for all promotional developments within the product
lines.

‘

Service as National Consultant within’ product lines. ~ - a

1970-1971. Manager, Professional Services. Marketing Department, D, C. Heath,
Lexington, Mass.

Duties: Liaison between Marketing and Development.

Statistical information, market analysis and studies leading to P/L
input for new products and revisions in all product lines.

Coordination with Production to deliver new products as needed by the
sales force for major adoption activity.

Determination of the scope, content and type of promotional material
in cooperation with Manager, Promotion.

Forecast for both inventory and seles and monitoring sales progress
by title, subject area and Region.

Scheduling authors, editors and others for speaking engagements, market
functions and Regional Sales meetings.

Responsibility for National Consultant Staffincluding hiring and utilization.

Development of Market Plans for all products in cooperation with internal

and field managers,

Responsibility for surveillance of national educational trends including

the Publishers Accountability situation.

Coordination of field generated information into developing programs.

Organization of Task Forces to analyze competitive programs and dissemination
of this information to the field force.

r?

Development of a preliminary Professional. Service Monograph. (A short
paperback exposing an author's concept of the curriculum and how his

program answered a need. This item proved to be an. excellent promotional

device.)
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< ©

May 1971-Oct 1972, Editor in Chief. D. C. Heath Canada Ltd, Toronto.

Duties:Organiization and development of an editorial and production capability
for elementary, high school and college texts, trade books and a

recording capability in the Canadian subsidiary of D. C. Heath.

/ Publication of 'the first of a ‘series of new concept French Readers
4 months after starting the job.

Introduction of a method of editing, design and production which “~
produced high quality and varied materials in a short time frame

and at reasonable cost.

Selection of authors, contract negotiations and ‘esponsibility for the.
author's output.

Complete budgetary responsibility for editorial, design and production

costs and internal departmental expenses.

Publication of the first two highly illustrated trade books in the

history of Heath--The Canadian Bicycle Book and For Love, Money and

Future Considerations (a player's look into Canadian professional f football,
the players, coaches, owners, fans and the game itself.

Supervision of the U.Sdistribution of Canadian trade books along with
sale of Canadian texts to the U.S. Company.

Successful negotiation of a French translation and publishing contract

with a French Canadian house for publication and distribution of certain

English language science texts in Quebec and the French speaking world.

Supervision of the recording and production of two records produced in .

Canada under the Caedmon label. (Caedmon is a subsidiary of .D. C. Heath.)

Sales training of the Canadian sales force and development of an outline

of product knowledge follow-up for the U.S. sales force.

Planning and budgeting for long term development projects in. text material

and trade books.

Development of a plan for producing Canadian Editions of selected U.S.

programs including the metrication of an elementary math program which

has just been adopted in British Columbia.

e

e

Nov 1972-pregene? 1974 sper, Midwestern Sales Region. D. G. Heath, Chicago, Illinois.

Duties: Responsibility for sales and service of elementary and high school product
lines as well as college product sold to high schools in a 12 state

Midwestern Region. .

Direct supervision of 14 salesmen, 1 consultant and a Regional Marketing

Support Group in the Chicago Office.
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. -5-

Planning and operation of the second largest Region of Heath, Py myself
for 15 months before an assistant could be named. .

Budgetary control of a working expense budget in excess of half a
million dollars,

Sales increase of 13% in 1973, the first such increase in this Region

in five years. The Midwest Region was also the most successful of. --the

five Regions in Heath in terms of increased sales in 1973.

Successful implementation of a gradual reorganization and- upgrading

of the sales force with no major personnel problems.

Streamlining reporting procedures and the elimination of unnecessary
paperwork to free the sales force for their prime responsibility of

selling.

Encouragement. of an effective,’ on-going flow of information to the

Home Office to,assist in the development of new programs designed to

meet the needs of the market. ;

Organization of a sales training program which had an immediate positive.
effect on sales.

ea
ot

Major. mailing activity designed to support the salesman and to extend
effective coverage of a numerically limited sales force.

OTHER EXPERTENCE.

Assistance in programming the Bell ‘and Howell Language Master supplement to

PARLONS FRANCAIS and UNA AVENTURA ESPANOLA, .

Professional speeches delivered to Modern Language Associations in California,

Washington, Oregon, Idaho, Montana, Utah,’ Nevada, New Mexico, Colorado, Kansas

Oklahoma, Michigan, North Carolina and New York.

Videotaped teacher training sessions and demonstrations in California, Oregon

and Washington,

Demonstration and professional presentations in most Blementary and Leadership
NDEA Institutes west of the Rockies. Participation in many State sponsored

workshops in the West. ?

Demonstrations and professional presentations in more than 40 teacher training
institutions in the West.

Organization, implementation and assistance in special teacher training and in-service

programs. in more than 100 school districts including cities such as San Francisco,

Oakland, Long Beach, Salt Lake City, Eugene, Oregon, and Calgary, Alberta, Canada.
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References

t

1. Mr. Robbie Ross. President D.C. Heath Canada Ltd. |
100 West Adelaide Street, Toronto. 416-362-6483

2. Mr. Stan Starkman, President, Esquire Educational Division
% Mr. Weiss. 155 Glencedar Road, Toronto 416-782-3121

3. Mr. Morgan Kenney, Director of Modern Languages, Hamilton
Public Schools. Hamilton, Ontario

Uf. Me. Jon EMERY . a,

Ray Emer ey ErGtneen

323 Ames Crecte

Dow Mies G47 - 8923

“
“7
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000968



jocument disclosed under the Access to Information4 , . (fore. "PL idieenen GLBGs en vedi Sn q
“— <.' MESSAGE “"~

x PLACE DEPARTMENT ORIG. NO. DATE . FILE/DOSSIER SECURITY
x. LIEU MINIST ERE no D'ORIG. 44 ~ /-27 < OSA CURITE

FM/DE |. OPTAWA EXT AFF © |FAI~2122 | JUN 17 75 , a NCLASS
a : - . PRECEDENCE

. 
CW.

TO/A CONGENY: = m

a me

Rm =S=INFO 
Aho

pS

aS

oe
——

on A

DISTR GWU

SUB/SUs

DIRECTLY WITH APRT.

REE MASSE/EZRIN TELCON JUN 13

-~--FOLLOW UP MTG
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Fite vray CIRC CHRON

MEMORANDUM

Miss Reid, Mr. Delanoe UNCLASSIFIED

D. R. Lambie June 17, 1975.

FAI memo June 13/75 (copy attached)

Pre-Posting Briefing for Mr. R.W. Poetschkel4 WIE ~{-2- YD q.
t

¢

Ce

Unfortunately, I have to go to Toronto this

afternoon, and the Consular Warning meeting this morning

precludes me from switching times with Jean-Pierre Morin

as he suggested. I shall try to meet Mr. Poetschke while

he is with Jean-Pierre this morning for a few moments, but

will ask you to take over the briefing this afternoon for

me please.

2. I suggest that Miss Reid briefs him on the experience

we have had with Boston over the past two years, i.e., very

active (in fact I believe they've used almost all exhibitry

we have been able to make available). "Horizon 80" has just

been completed in French for use in the U.S.A. and presumably

Boston will be one of the most active posts to circulate this.

I would be grateful if Miss Reid would show him the major

components of the display material, and briefly explain our

distribution method. I apologize for this imposition, but

you have been particularly close to this in the past and in

my absence I feel it is important that you make sure he knows

what to expect.

3. The slide presentations now under production would be

a good basis for discussion for Mr. Delanoe, and any assistance

we can offer for television and radio in both official languages

will be of interest to Mr. Poetschke. I am sure that you will

have other topics upon which to touch.

4, Finally I suggest that part of ‘‘his afternoon could be

usefully employed glancing through the more recent files dealing

with Boston activity pertaining to our areas of responsibility.

5. Sorry to dump it in your laps without being here, and

thank you for your co-operation,

Original signed
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June 12, 1975

BY HAND

N6-/-2-uUSg

Dear Mr. Tunes,

eee Attached is the transcript of the testimony presented

by the External Affatrs' Officials before the Senate Foreign Affaire
Committee.

They have had an eppertunity to review the testimony

and to make some alterations that seemed appropriate.

Yours sincerely,

NT. .
HERSELF Emeanes

(H. Ezrin) —

Information Division

Mr. Eric W. Innes,

Executive Assistant,

Senate Committee on Foreign Affairs,

The Senate,

Ottawa KLA OA4
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FILE/DIARY/CIRC/CHRON FAI/H. EZRIN/2~)068/h1

The Conadian Commilate General, CLASSIFIED
Boston

Undermfecrotary of State for External Affairs, dune il, 1975
ottawa PAT 2030

Boston letter 199 of May 27/75

information LELO overtime | 56-1-2-USA
LY/

Tho Ares Comptroller's Office advises that LOBJ 50103

provides overtime funds fer locally-engaged staff. In future budget

enleulstions this itea showld reflect expected overtine charges for the

Information Officer (locally~engaged), In the interim, #6 can only

suggest that you apporticn these funds available on the basis of the

progreme priorities that have been set for the post. Vo are preparcd

to consider requests for assistance in public affairs programmes

on & cope~by~taso basis within the Limitations of our budget.

L. P. TARDIF

Undersecretary of Chate

for External Affairs
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CONFIDENTIAL

FM BONN BONO931 som1/73)
TO TT extort/Fap DE LDN _—-DELIVER BY 111400D

INFO TT WSHDC DE OTT

REF YOURTEL FAPO044 MAY16

—-PUBLIC AFFAIRS PROGRAMING IN USA

WE REGRET DELAY IN ANSWERING REFTEL WHICH WAS CAUSED BOTH BY

' MAGNITUDE OF TASK AND ABSENCE FROM POST OF OUR CULTURAL. _

COUNSELLOR AND SEVERAL OTHER OFFICERS.INFO WE WERE ABLE TO

SECURE SO FAR IS FRAGMENTARY AND CONCERNS PRESS AND INFO SIDE

ONLY WHICH IS COMPLETELY DIVORCED IN THIS COUNTRY FROM CULTURAL

AND ACADEMIC PROGRAMS.NO/NO ONE SEEMED PREPARED TO GIVE US ANY

COMPREHENSIVE FIGURES AND TO GET ANSWERS TO YOUR QUESTIONS AS

FUWLY AS POSSIBLE WE HAD TO CALL ON SEVERAL DEPTS AND

ORGANIZATIONS WITH THIS CAVEAT IN MIND WE PASS ON TO YOU INFO

GIVEN TO US IN STRICT CONFIDENCE WITH UNDERTAKING ON OUR PART

THAT THESE FIGURES WILL NOT/NOT APPEAR IN ANY PUBLIC DOCU IN

CDA AS FIGURES AND INFO WHICH FOLLOW ARE NOT/NOT PUBLIC IN FRG.

2.PRESS AND INFO.USA IS BY FAR PRIORITY NUMBER ONE OF FRG GOVT

ALTHOUGH ON A REGIONAL BASIS EUROPE OUTRANKS NORTHAMERICA.

MOST RECENT FIGURES AVAILABLE ARE FOR 1973 WHERE FRG SPENT

IM 7.6 MILLION IN NORTHAMERICA,IE 10.2 PERCENT OF ITS TOTAL

BUDGET. THERE IS POLICY DECISION THAT BY 1978 PROPORTION WILL BE

INCREASED TO 12.5 PERCENT.DM 7.6 FIGURE CAN BE BROKEN DOWN AS

eel
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PAGE TWO BONO931 CONFD

FOLLOWS: |

FUNDS AVAILABLE FOR EMB DM 1.6 MILLION

PERLODICAIS 1.8 MILLION | .

FILM AND TV 1.1 MILLION

VISITORS PROGRAM 1 MILLION

OTHER ITEMS 1 MILLION AND UNDER.

3.TO UNDERSTAND THESE FIGURES ONE MUST KNOW THAT PERSONNEL OF

EMBS ,CONSULATES AND GERMAN INFO CENTRE IN NYC ARE ALL ON

PAYROLL OF FOREIGN OFFICE FOR WHICH FIGURES ON COSTS ARE NOT/

NOT AVAILABLE.RE NUMBER OF PEOPLE,MOST IMPORTANT ESTABLIS HMENT

IS GERMAN INFO CENTRE IN NYC WITH TOTAL OF 30 EMPLOYEES INCLUDING

FIVE DIPLOS.OTHER ESTABLISHMENTS IN USA ARE AS FOLLOWS :EMB

WSHDC THREE DIPLOS PLUS FIVE;CONGENNY ONE PRESS OFFICER PLUS ONE

SUPPORT; CONGEN BOSTN AND CHOGO ONE DIPLO EACH AND ONE SUPPORT.

OTHER CONSULATES LNGLS SFRAN ATNTA HOUSTON DTROT HAVE HALF MAN

YEARS PRESS OFFICER AND SUPPORT.

4,PUBLICATIONS..PUBLICATIONS IN ENGLISH DESTINED TO-USA ARE

PRINTED IN FRG AND CONSIST MAINLY OF WEEKLY BULLETIN AND WEEKLY

GERMAN TRIBUNE BUT ALSO INCIUDE NUMBER OF BROCHURES.THIS MATERIAL

IS FLOWN TO USA BY GERMAN AIRFORCE ON ONE OF THEIR THREE WEEKLY

NORTHATLANTIC FLTS(STRICTLY CONFD).

5.RADIO AND TV.UNDER THIS ITEM MAIN BUDGETARY EXPENDITURES

WOUWD BE DEUTSCHE WELLE(THE VOICE OF GERMANY)WHICH COMES UNDER

oe o3
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PAGE THREE BON 0931 CONFD

BUDGET OF MINISTRY OF INTERIOR.WE WERE UNABLE TO OBTAIN SPECIFIC

FIGURES FOR NORTHAMERICAN CONTINENT.WE WERE TOLD THAT WORLD- soeemg og
WIDE BUDGET FOR 1974 AMOUNTED TO DM 122.2 MILLION. THEY HAVE

RECENTLY DISCONTINUED SHORTWAVE SERVICE TO NORTHAMERICA AND

REPLACED IT BY A BLOCK OF 20 MINUTES IN ENGLISH ON LONG WAVE, :

BUT THIS IS UNDER DISCUSSION AND UNDOUBTEDLY WILL BE REVISED. | |

6.GOETHE INSTITUTES.THEY COME UNDER FOREIGN OFFICE BUDGET.

THERE ARE INSTITUTES IN NYC BOSTN SFRAN AND PLAN TO OPEN - ;

OFFICES IN CHCGO AND ATNTA.

7.MORE TO FOLLOW ON CULTURAL AFFAIRS AND ACADEMIC REWATIONS,

END/148 1116102 00630

000975



~. Document disclosed under the Access to information Act -

Dofyment div é en vertu de la Loi sur I‘accés @ I'information

+

Pi

FM 1533 JUNI

TO ExTorT [FAI an 1h
INFO LNGLS PHILA whan T Speke G OFYC

Vuak 4DISTR AFPC APRL FAP GWU Th wad Ggvect Wat

REF YOURTEL FAI1986 JUN9 wll Youd et ack

—-~~UTILIZATION OF LEIO MA Ss: a Yard a seh
sewn ene

CUMULATE AS WE ARE IN MIDST OF RECRUITING PROCESS.CAN AGREE TO

RELEASE 12/12 UNUSED MAN MONTHS FOR PURPOSES INDICATED. HOWEVER,

WE DO HAVE TWO CAUTIONARY NOTES;

1 )You MAY WELL FIND SOME UNUSED MAN MONTHS WILL BE REQUIRED FOR

ADDITIONAL CONTRACT EMPLOYMENT AT EMB DUE GROWING SIZE OF CDN

BICENTENNIAL ACTIVITIES; AND

2)IF LEIOS TO BE RECRUITED FOR POSTS ARE TO BE MAINLY BICENTENNIAL

ORIENTED IN NEAR FUTURE THEN THEY MIGHT BETTER BE HIRED ON FIXED

TERM CONTRACTS SO THAT AFTER RUSH OF BICENTENNIAL IS BEHIND US

INDIVIDUALS CAN BE RECRUITED WITH WIDER DIMENSIONS AND SO BE WELL

“QUALIFIED FOR OTHER ASPECTS OF PUBLIC AFFAIRS PROGRAM ACTIVITY,
END/171 111902Z 00200

at Lh Jo. 92 doyr. worwetle

Gor orally VL: Sar Sone

Ger PALl .
: Ms
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FROM Consul and Senior Trade Commissioner

EXTERNAL AFFAIRS

De Cleveland, Ohio
REFERENCE

Référence

SUBJECT

Sujet
Public Affairs Audiences

mder-Secretary of State for
2 External Affairs (OTTAWA) (FAT)
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AFFAIRES setwanee¥”
SECURITY

Séeurité UNCLASSIFIED

DATE June 9, 1975

NUMBER

Numéro 8 8

FILE

OTTAWA

S6-l1~D.~Uch
MISSION

DOSSIER

ENCLOSURES

Annexes

1

DISTRIBUTION

FAP

' FAC

GWP

FAR

EMBASSY,

. WASH.,D.C.

Ext. 4078 /Bil.

be realized:

2)

3)

Should you re
formation, please advise.

The priority audiences listed in the
attached documentation represent a realistic
appraisal whereby the following objectives can

1) To ensure favorable responses to
Canadian policies and attitudes,

To both actively and responsively
disseminate information,

To enable us to report and analyze
local current events and prevailing
local attitudes.

quire any additional in-

Wed oho _
!

how's 2, G. Woolham
Cleveland
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PUBLIC AFFAIRS PROGRAM ~ CLEVELAND, OHIO

MEDIA AUDIENCE-OVERVIEW

Establishing and maintaining this office as a local

reliable source of information with the media is

in our view, of primary importance in reaching the

objective of dissemination of information to the

general public. We maintain systematic personal

contact with all media personnel and supplement

this personal cultivation by making available tomes

of information on Canada including such publications

as “Canadian Press Comment" and "Canada Today/
dtaujourd'hui." In order to gauge the extent to

which this kind of information is utilized and to

what extent our visits have played a role in affect-

ing press comment, we have contracted with a news

clipping service which, for a period of time, will

furnish us with the kind of data necessary to sharpen

our focus and attention in those areas where no com=

ment on Canadian issues is made or where such comment

is erroneous.

Ohio, Cleveland specifically, is a prolific publishing

center. In Ohio there are ninety-six (96) daily
newspapers, twenty-four (24) business and trade papers
and seven (7) labor papers. In addition, there are
approximately fifteen (15) T. V. stations, several
public educational T. V. stations and numerous AM

and FM radio outlets with a total media audience of

10.5 million. . .

Cleveland produces a significant number of trade and

commerce publications including the prestigious

"Industry Week."

Our emphasis is to ensure a receptive environment

for Canadian news and opinion.

eek
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MEDIA — ELECTRONIC

Priority I

NBC MONTAGE — Mr. Howard Schwartz, Producer

Serious discussions are now in progress relative to

"Montage" film documentary coverage of Canadian-United

States relations. NBC-Montage is a highly respected

and honored local documentary film unit of WKYC-TV

station, Cleveland, Ohio. Programs are made available

to sister stations in Los Angeles, Washington, Chicago
and New York. Additionally, NBC-Educational Enter-

prises make such public affairs programs available

for sale or lease to the academic community. Details
of required assistance from FAI and FAR in terms of

arranging a comprehensive visits program itinerary

will be set forth in a following separate memorandum.

It is expected that filming could begin as early as

late summer or early fall 1975.

Priority II

ABC EYEWITNESS NEWS JOURNAL -— Mr. Mendes Napoli, Producer

Serious discussions are now in progress with Mr. Napoli

in respect to his interest in filming short subjects

such as "Gas Drilling in Lake Erie” and the "Alberta

Pipeline.” Eyewitness News Journal is a documentary

film unit of ABC, WEWS-TV station Cleveland, Ohio.

Although this unit's format is similar to Montage,

in our view, it lacks journalistic ability and fi-
nancial resources necessary to ensure a quality prod-

uct. Unlike Montage, the Eyewitness News Journal
team does accept financial assistance when offered.

Indications are that Mr. Napoli prefers to pursue

isolated issues which would be aired in six-minute

sefments within a half hour format with other ree

lated or unrelated stories. However, he is receptive

to concentrating an entire half hour on a variety of

Canadian subjects.

oe3
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MEDIA - PRINT

Priority I

VISITING JOURNALISTS* PROGRAM

Mr. Clark Thomas, Associate Editor, Pittsburgh Post

Gazette, will be the president of the National

Conference of Editorial Writers in 1977. The Associ-

ation has 400 members. The annual convention of the

Association in that year will be held in Calgary.

Canada's Prime Minister will be invited to deliver

the keynote address=~a most important opportunity

for Canada to get its views across where it counts.

His visit will enable him to seek additional Canadian

spokesmen to participate in the formulation of the

conference program where speeches, panel discussions

and seminars are expected to be developed in economic,

energy and cultural areas. His participation in the

Visiting Journalists' Program in the fall of '75

and '76 is timely.

Priority II

PRINT MEDIA - GENERAL RELATIONS

Thru continuing private and public briefings the

major print media in this territory, for the most

part, is appreciative, understanding and systemat-—

ically informed on major Canadian issues. Major

emphasis is made in replacing intuition and chance

of affecting news comment on Canadian concerns and

expertise in the following areas:

Foreign Investment

Urban Affairs

Natural Resources

Technology

Arts and Sciences

eoltnA
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Media departments are kept abreast of Canada's
role in areas of international matters such as:

Law of the Seas

Energy

Environment

International Women's Year

Habitat 2000

Information packets on the above subjects such as

the recent "Canada Day Materials" are extremely

useful in this respect.

such publications as "Canada Today", "Canadian

Press Comment" and "Canada Commerce" are extremely

useful in providing information to the business,

finance, banking and labor publication editors.

ook
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ACADEMIC RELATIONS: UNIVERSITY/COLLEGE LEVEL-OVERVIEW

The Canada Council Book Presentation has been our

single most important tool in initiating contact with

universities and in arousing interest and encourage-

ment in establishing Canadian studies at universities.

We are hopeful that additional specialized collections

such as "Twin Optics--Towards a National Identity"
will be made available in the future.

Priority I

OHIO UNIVERSITY, ATHENS, OHIO

Our current emphasis is to assist and nurture the

expressed interest on the part of Ohio University
in initiating an eight-week course of study in

Quebec city in the summer of 1976. Ohio University
is a large state-assisted university which consists

of eight colleges including Arts and Sciences,

Business Administration, Communications, Education,

. Engineering and Fine Arts. It has an undergraduate

enrollment of 12,600 and 1,700 graduate students.
The Counsellor, Acedemic Relations, Embassy, FAT
and FAR have been advised of the university's in-

terest. The university operates the public T. V.

network in the southeast area of Ohio and has ex-

pressed an interest in Canadian films and public

affairs programs. We are seeking to establish a

Canada Week in September or October of 1975 and we

will require a good measure of assistance from FAI

in putting together promotional display materials
and seeking suggestions and comments on the overall

program requirements including suggestions on pos-

sible visiting Canadian professors. We would ex~

pect that the book presentation would be made during

this time.

Pe)
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Priority II

UNIVERSITY OF CINCINNATI, CINCINNATI, OHIO

The University of Cincinnati is the second largest
municipal university in the United States with a

current enrollment of 20,000 full-time and 11,000

part-time undergraduate students and 11,000 graduate

students. The University of Cincinnati has fifteen

undergraduate colleges and 75% of the faculty hold
doctorates. Prof. Robert South offers a course on
Canadian geography four times a year. It is over-

. subscribed and short on information. He has ex-
pressed an interest in seeing and learning more

about Canada. Details of his requirements and re-
quest for appropriate financial assistance that we

may render will be the subject of a separate memo~
randum.

Priority III

AKRON UNIVERSITY, AKRON, OHIO

Akron University has an enrollment of 10,000 under-

graduate and 6,500 graduate students. Colleges in-
clude Arts and Sciences, Business Administration,

Education, Engineering, Fine Arts and Nursing. Prof.

Grace Powell (a Canadian), Geography Department,

currently teaches a graduate course in Canadian

Regional Problems. We continue to assist her in

her class excursions to Canada. It is our hope to

increase Canadian studies in other disciplines thru

frequent visits to the university. Akron University

was a recipient of a Canada Council Book collection

in 1974. We will attempt to initiate a Canada Week

program in the spring of 1976.
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Priority IV

CASE WESTERN RESERVE UNIVERSITY

We continue to provide assistance in the development

of the Canada-U.S. Law Institute at Case Western

Reserve University.

Priority V

RECIPIENTS, CANADA COUNCIL BOOK KITS 1974-75

University of Akron

Carnegie-Mellon University

Bowling Green State University

Xavier University

Wright State University

Priority VI

RECIPIENTS, CANADA COUNCIL BOOK KITS 1975-76

Ohio University

Cleveland State University

University of Cincinnati

Otterbein College

University of Pittsburgh

Wright State University

Kent State University

Frequent return visits to those universities listed

above will be made, enabling us to gauge the extent

of the interest generated thru the book donation

program.

We will continue to capitalize upon invitations

extended to this office by university faculty

members to address their students.

oe?
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Priority VII

FRENCH LANGUAGE, CANADIAN BILINGUAL AND MULTI-

CULTURAL PROGRAMS _

French language audiences are, for the most part,

within the Modern Language Departments at Univer-

sities. Unlike demands placed upon our offices in

Boston and New Orleans, we are not as active in

promoting general knowledge about this Canadian

characteristic. We do respond, as in the case

of Ohio University, to universities" requests with

films, documentation and assistance in providing

speakers in a responsive unplanned program. Our

experience to date has been to participate in

French language fairs and seminars. Our basic tool

has been the "Hello Canada/Canada Allo" exhibit.

It should be noted that Ohio University, for the

past ten years, has had an eight-week course of

study in France. Their interest in instituting

the course in Quebec came about thru our modest

participation in a language fair this past spring

by making available the "Hello Canada /Canada Allo"
exhibit. It would appear that other universities

in the territory with similar on-going French

programs may be encouraged to think of Canada in

this regard, as well. With lower student enroll-~

ments causing decreasing financial resources, a

bilingual cultural experience in Canada would

appear to be a favorable alternative.
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GOVERNMENT-OVERVIEW

We maintain close relations with municipal, state

and federal representatives throughout the Consulate's

territory. We accept and provide invitations to meet

with and discuss subjects of mutual interest with

senior political figures. This audience includes

Directors of:

The Ohio Environmental Agency

Dept. of Fisheries and Natural Resources

Ohio Economic Development Agency

Distribution of information materials, personal

contacts and organizing and assisting with visits

are the basic tools which we utilize to arouse

their interest in Canada. Our audiences consist of

the following:

State Government:

Governor

Members of the House of Representatives

Members of the State Senate

Directors, Regulatory Agencies

Local Municipal Government:

Mayor/City Manager
Members of Council

Directors, Regulatory Agencies

Federal Government:

Senate and Congressional Representatives
from the State of Ohio.

009
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BUSINESS, FINANCE, TRADE AND COMMERCE-OVERVIEW

The business community is not a prime target in-

sofar as information activity is concerned. From

time to time specific publicity assistance to a

trade promotion activity is rendered. Currently,

this would include an information component should

STOL make an appearance at the Cleveland Air Show
this September.

Essentially, the information activity with these

audiences is to disseminate timely information in
the form of reports and journals such as “Inter-

national Perspective" (particularly August, 1972
issue) and general information literature to ex-
plain Canadian interests and expertise.

The following list of organizations is typical of
professional groups in the cities of Cleveland,

Dayton, Cincinnati, Columbus, Erie and Pittsburgh:

Chambers of Commerce

Bar Associations

Savings and Loan Associations

Commercial Banks

Import and Export Trade Associations

In addition, the following are but a few of the 26
major U. S. multi-national corporations with head-
quarters in Ohio:

Republic Steel Corp.

Eaton Corp.

Pickands Mather Co.

Standard Oil Go.

U. S. Steel Corp.

White Motor Corp.

TRW

We seek to encourage a Canadian presence in their
programs and respond to requests of this office to
address their members in private and public forums.

210
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LABOR-OVERVIEW

In Cleveland, as elsewhere, current economic con-
ditions make this audience increasingly important.
We have experienced Canadian companies (with sharp-
ened successful contract negotiating skills and
technological expertise) stirring understandable
resentment within the ranks of the local unionized
unemployed. In such instances, we attempt to main-
tain their awareness and their appreciation of the
fact that we are each others' best trading partners
and provide statistical back-up information. Often-
times we are simply left with an aside to effectively
bring them around. Basically, we provide an inform-
ation supportive role to the following labor groups:

Teamsters Union Local 507

Laborers International Union
Teamsters Jdaint Council

Cleveland Newspaper Guild

Communications Workers of America

AFL-CIO Federation of Labor

SPECIAL INTEREST GROUPS~OVERVIEW

Our audiences under this heading consist of such

organizations as Kiwanis International, Rotary,
P. T. Ae Associations, World Affairs Councils and
various professional and semi-professional groups.
In addition to the above, this audience includes:

English Speaking Union

Area Arts Councils

Urban Leagues

City Clubs

Americans for Democratic Action

Air Conservation Committees

League of Women Voters

Bicentennial Commissions

When our presence in addressing such groups appears

useful, we respond primarily on an ad hoc basis.
We have no set program in mind. We participate in
locally conceived programs to the extent possible

thru films and provide informational material. When
an invitation is extended requesting a speaker and

it is useful for us to do so, we participate to the
extent that our resources permit.

eoil
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CULTURAL RELATIONS-OVERVIEW

Our emphasis currently is to nurture an expressed

interest on the part of the Cleveland Museum of Art

to host a Canadian Art Exhibit in 1977. We have

recommended that the Museum personnel tour Canadian

art museums to meet with artists and to explore the

Canadian art scene in general some time in 1976.

In addition, there are numerous film clubs through-

out the territory usually associated with universities

which are encouraged to show Canadian films.
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SECURITY RESTRICTED -..

A Sécurité C S e

FROM DATE June 9, 1975
De FAR 

NUMBER
Numéro

EF
herence Your memo of June 3

FILE DOSSIER

OTTAWA

SUBJECT i : .Sujet FAP Testimony before Senate Committee on Foreign DO -f -X - Sad
Affairs MISSION en

ENCLOSURES a
Annexes .

From the FAR point of view there do not appear to be

DISTRIBUTION sensitive portions in need of editing.

I suspect theys have been picked up by you and others but

the following errors in the transcript were noted:

-er-=pesticular transmission —his-pirase~ien!t clear.

' is...a lot of this was boiling up' ?

t ~ "Jo on’ “ihte-mekes leas sense if of draft evaders, deserters and

so on'. Ss sense ~ "Jo on’ “ihte-mekes leas sense if the 'but people’
remains deleted.

A 100 - The Director of Information ?

qo 1 -="BTaik"shouwi-d—presumably be The Goethe Institute

A 139 - ‘terribly irrelevant' ?

ss

hi , Graham

Ext. 407A/Bil. 000990
753 0-21-029-5331
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DISTR GEO FAP
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—-INFO EXPENDITURES

FRAGMENTARY INFO PROMISED TO US FOR JUNI1.
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_ PLACE DEPARTMENT ORIG. NO. _ DATE FILE/DOSSIER SECURITY

pfoi. tieu. MINISTERE ‘N° proRic. 5S@-/-2- IS oD SECURITE

FM/DE row EXT AFF | FAI-/94%6 sun9/75 ae UNCLASS -
" PRECEDENCE

TO/A WASHDC

INFO oe

: ~~

i= Ao
a as a

i Bat

L0S—ANGELES . —____. 3c ee é
- MR.TARDIF; MR. EZRIQ MRCHAY 7ANCES — (pisTR. PHILADELPHIA AFPC.. APRL FAP Jone in Division 2

REE ROGER/O'HAGAN /SEABORN MIGS SUNG
SUB/SUJ

---UTILIZATION LEIO MAN MONTHS
Tos ANGELES.

AS DISCUSSED WE WISH TO PROVIDE “AND PHILADELPHIA WITH LOCAL

INFO OFFICER ASSISTANCE FROM SEPT 10 COPE WITH HEAVY DEMANDS END OF YEAR

BICENTENNIAL ACTIVITIES THOSE POSTS.

2.AFPC ADVISES EMERGENCY EMPLOYMENT CAN BE AUTHORIZED AGAINST UNUTILIZED

LEIO MAN MONTHS ACCUMULATING IN WASHDC SINCE APRIL7S. GIVEN CURRENT AND

PROSPECTIVE PATTERN OF RECRUITMENT INTO FOUR LEIO's POSITIONS AUTHORIZED

OUR CALCULATIONS ARE THAT BY SEPT. MINIMUM EIGHTEEN UNUSED MAN MONTHS

WILL HAVE ACCUMULATED. |

3. GRATEFUL CONFIRMATION YOUR AGREEMENT TO RELEASE TWELVE. UNUSED LEIO MAN

MONTHS FOR PURPOSE INDICATED.

DRAFTER/REDACTEUR ' DIVISION/ DIRECTION TELEPHONE |
INQQQAY

APPROVED/APPROUVE

A.B. ROGER/ aml FAL 2-8262 -

EXT 18/B8IL (REV 8/70)

WOW
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a
TO Under Secretary of State \ CURITY

A for External Affairs (FAI) écurits

FROM Consulate General, San Francisco i DATE June 6, 1975

”* uf NUMBER ;
REFERENCE Yourtel 1190 May 9/75 — Watheghw NUMBE )2
Référence — . a

FILE DOSSIER

SUBJECT PUBLIC AFFAIRS AUDLENCES AND THEIR PRIORITIES Ome pe

“we 56 -/-2-US
yr ‘)

ENCLOSURES i /
Annexes

Following is our list of various public affairs audiences, and how
DISTRIBUTION they relate to our public affairs programme.

OTTAWA: In determining San Francisco's cultural/public affairs programme,
FAP it should be pointed out at the start that priorities cannot be assigned
cwu to any One.group over another. Each target group listed is a priority,

CWP and information activities within each group depend on the issue at hand,
the intent and interest shown by each group and the availability of funds

ALL US POSTS and manpower to accomodate activities in each group.

We are attempting to channel post resources and manpower into a
specific format designed with the flexibility to initiate programmes rather
than respond to sporadic inquiries. Through information efforts like the
"Canadian Mosaic" series, the information section proved that it has the
capacity to implement effective cultural/public activities, and, in the
process, maximize public impact through local media coverage.

With this in mind, priority groups were selected according to the
following principles:

1) What importance do these groups have in terms of political
influence on municipal, state and federal governments?

That is, do their associations provide them with access to
the political elite? To the public at large, are these

groups looked upon as being important to the community?

2) Most importantly, what public support can Canada expect from
these groups for future Canadian policies such as energy,
arctic sovereignty, foreign investment and labour relations

between the two countries?

eee

ATION, | THE BUSINESS SECTOR
oa

, R | i. The cultural/public affairs programme must maintain its close
Be 4 association with those groups or individuals who:

«UG 6 jae D\

DISTRIBUTION
Par OTTAWA"

BHeciuée par |A ER

xf pn
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~- have business interests in Canada

~ have direct political and economic access to municipal,
state and federal government leaders

The information must also broaden its objectives to incorporate business

targets into a series of activities which:

« disseminate information on policy issues developing

in Canada

- alert the American business sector to Canadian commodities

being introduced to the American market

Efforts should be made to coordinate American experts and decision«makers

in their respective fields with Canadian representatives in a series 6f

seminars and other systematic information programmes.

a)

b)

c)

Mass Transportation

Canada is a world leader in the mass transportation field. Both Canada's

subway systems and its new intra-urban air service illustrate a sophisticated

technology in mass transportation. Efforts should be made to promote these

systems to local, state and federal transportation representatives through

systematic presentations, while at the same time incorporating public affairs

to disseminate this information to the media.

Urban Affairs

Canada is currently experimenting with regional city government, an issue

that is heating up in the Bay Area. Canadian experts in the field of urban

development could be coordinated with local civic leaders, architects and

city planners through workshops and presentations.

Add to this, Canada is hosting the United Nations Conference on Human

Settlements in Vancouver next year. Public affairs activities would include

promoting Canada's participation in Human Settlements in conjunction with

local seminars on city planning and development.

Energy

Despite the fact that this is the most talked-about subject in our area,

there are still many erroneous assumptions on Canada's energy policy being

held by the public, the media, political and business leaders. Efforts

should be made to illustrate contemporary Canadian policy on energy, outlining

Canada's historical and regional issues concerning the use, export and

implementation of Canada's remaining natural resources.

The post's information section should attempt to identify energy

administrators in municipal, state and federal governments, the media,

energy-related businesses and special interest groups in the public sector.

Then, following through with preliminary introductions, coordinate these

individuals with systematic programmes designed to give an accurate appraisal

of current Canadian policy.
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d) Foreign Investment

The San Francisco financial community is one of the most important groups

in our territory. In the same manner as our other activities, the post

should initiate substantive workshops which would describe the investment

climate in Canada and outline the options available to American business-

men who have interests in Canada.

At the same time, the public affairs effort could coordinate the appropriate

Canadian speakers with area financial experts to discuss the reasons behind

recent policy decisions affecting business investments in Canada.

ACADEMIC RELATIONS

Academic affairs represents a priority group, only in so far as these groups must

show a serious interest in developing Canadian courses and other activities. In

order to make the most effective use of availabhé post funds and resources, the

post will participate in those activities which support post public affairs

objectives as well as maximize our public affairs participation through media

coverage.

We intend to work with those schools which allow maximim flexibility to illustrate

contemporary policy issues in Canada thréugh. seminar projects, film festivals,

cultural events and speaking engagements.

We feel that the foltowing subject areas sould be covered on campuses:

1. Human Rights Coalitions

Coalitions have been forming on campuses which propose the granting of equal

rights liberties for women. Because this is also the U.N. Year of the Women,

the post has been asked to participate in a number of activities with these groups.

2. International Language Departments

The post has also been invited to participate in activities sponsored by inter-

national language classes to discuss bilingualism/biculturalism in Canada.

3. Cultural Activities (Student Union Associations, Arts Committees)

The post has found this area of the university to be the most receptive toward

cultural exhibits and film festivals. At the same time, the post could work
through these organizations to organize seminar series and workshops.

4 International Business Departments

The post information section has already participated in a number of activities

acting in an advisory capacity with international business and marketing

departments. This department offers latitude in coordinating events, speakers

and seminars in conjunction with their established curriculum schedule. Many

of these departments are studying Canada at some time3 we therefore have the

opportunity to use our resources to both discuss trade relations and contemporary

Ganadian social issues affecting trade between the two countries.

eee 4
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Environmental Groups

Environmental groups will play an increasingly important role in the post's

public affairs programme. These groups are quite well organized and can be

quickly mobilized into potent political powers at all levels of government,

especially at the state level.

Primarily because the national headquarters of several environmental

organizations are located in San Francisco, including the Sierra Club and

Friends of the Earth; these groups have a relatively high level of priority

for our information activities.

These groups also sponsor numerous activities designed for the public to

enjoy nature through camping trips, fairs and exhibitions, mountain excursions

and films. They also sponsor tree plantings and park development as part of

their programmes. However, environmental groups devote most of their time and

money organizing on the political level, and through their efforts, have

succeeded in determining several state and local elections in our territory.

Colorado Senators Hart and Haskell in addition to Governor Lamm, ran for office

on strong environmental platforms and were elected on the strength of forming

environmental coalitions in the state. At the same time, in last November's

election, California Governor Jerry Brown and Wyoming Governor Ed Herschler

won by using environmental issues as vital campaign issues.

Most importantly, most environmental groups would support Canada's position

on policy issues concerning the Arctic, beef imports with DES, and the Law of

of the Sea.

We feel that the information programme can maximize its objectives through

these very receptive organizations and create a strong, community identity by

organizing workshops and seminars with environmental groups. We intend to

request speakers from Environment Canada to participate in our activities as

well as supplement our libraries with information on Canada's environment.

Labour Community

Labour groups command powerful positions in municipal, state and federal

governments and are also strong social forces throughout the territory. Labour

is a much sought after ally for human rights coalitions, political parties

and special interest lobbies.

In the same manner as with other target groups, the post intends to sponsor a

series of activities designed to explain Canadian labour policies with respect

to contemporary Canadian social issues.

The Consulate General would akso be in a position to serve as an advisor to

labour councils in the area, organizing seminars and workshops.
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3. Bilingualism/Biculturalism (Francophone Programmes)

The post has already sparked the interest of several state political leaders

who want the post to assist them in the appraisal of current bilingual programmes

in California and Colorado. In addition, several universities, troubled over

the issue of bilingual programmes, have expressed serious interest in coordinating

workshops for school administrators and educators on the subject of bilingualism.

The post will also hope to serve as a depository for information on French

programmes in Canada through film, record discs, books, pamphlets, etc. Numerous

French teachers in our territory were unaware that French Canada had the

capacity to distribute such materials, so it is necessary to plan programmes

which will introduce French teachers and administrators to our programmes. The

bilingual programme through the ''Canadian Mosaic" seminar series was quite

effective in outlining Canada's bilingual issues.

4. Cultural Affairs

In a recent study by the California Arts Commission, it was discovered that

California has the second largest cultural community in the United States,

behind New York. It was also found that culture is the fasteét growing industry

in the state and shows no sign of slowing down.

As an industry, culture shares the same advantages of other major industries in

the state, such as political influence at all levels of government. Culture

also attracts influential individuals and corporations as a popular investment

opportunity. It should be pointed out that over the past several years, major

corporations are spending larger and larger amounts of their public affairs

money toward film, television specials and fine arts presentations.

In each of its forms (dance, theatre, film and music), the cultural industry
offers an infinite number of opportunities for the post to participate in

sponsored programmese

Cultural affairs groups are also potential audiences in which to initiate

programmes where the post can explain the contemporary status of art in Canada

and the growth of a Canadian cultural identity.

An exhibit, a major touring group or film in our.territory, would allow the
post to become recognized as a participant in the growing and prestigious art

community in California.

We hope that this brief description of target audiences in our consular

territory contributes to mapping out an overall strategy for our information and

cultural programmes in the United States.

: Koel en

Consulate General
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FAR

' PAC

GWP

GWU

; this city.

clubs.

It is very difficult,

New York City, to establish a general list of public

affairs audiences according to their relative priority

or to the importance we give to them in our current

public affairs programme.

2. °. ‘First,

mhanh i arger NUmMoerY
os

etc., for a muc

incorporated associations number in

the thousands, in Manhattan alone.

International Association of Pipe Smokers Clubs and the

American Federation of Retail Kosher Butchers; both,

incidentally, claim several thousand members.

They include the

3. Secondly, one needs to differentiate between
national or international associetions headquartered in

New York and associations which have a local enapter in

zo Thirdly, it is necessary to take into account.

the very wide variety of possible activ
could get involved in with these audiences. For instance,

the New York Times editorial board is a public affairs

audience of the first importance for us; but it is

difficult to compare it with say, the Economic Club of

New York, where our message, its style,

of the very presentation would be extremely different.

ities posts

and the format

5 Because of the early deadline for the completion

of the survey of these audiences in each of our U.S.A.

posts, we have compiled the following preliminary list

as an interim reply to your telegram: of Mayg We are

preparing a more detailed list giving information about

membership, names of the executives, frequency of meetings,

of the associations andWAS

2eef2
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Clubs and associations with aspecifie interest

in Canada

1. The Canadian Society of New York

ec. The Canadian Club of New York

3. The Canadian Institute of International Affairs .

Clubs and associations interested in international

relations

1. The Council on Foreign Relations

The Mid-Atlantic Club of New York

The Academy of Political Science

cd The Editorial Board of the New York Times

The Editorial Board of the Wall Street Journal

- The Center for Inter-American Relations

Yale University

Columbia University

The State University of New York (Potsdam, Plattsburgh,
Brockport, Oswego, Binghampton)

| (D> tJhe Un

t. Lawrence Universitybe te ~

12. The City University of New York

13. The New York University

14. The Overseas Press Club of America -

15. The United Nations Correspondents Association

---/f3
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Cc. Clubs and associations interested in international

economics and trade
x

1. The Economic Club of New York

2. The National Foreign Trade Council

3. The U.S. Council of the International Chamber
of Commerce

- The

- The

- The

y

5

6

7. “The

8. The

9. The

0. The

ll: The

Bullock Forum

U.S. Chamber of Commerce

New York

National

Board of Trade

Alliance of Businessmen

Conference Board

Association of Investment Brokers

‘New York State Bankers Association -

American Importers Association

D. Clubs and associations interested in cultural affairs

le The, American Association of Teachers of French

2. The American Booksellers Association

3. The New York Cultural Center

Kh, The American Librarians Association

6. Some of the above, while prestigious and useful

to us, are nevertheless "strictly off-the-record" - e.g.

Council on Foreign Relations, The Bullock Forum, etc.

2.

001001
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7. . As we.wrote earlier, we are preparing a more

comprehensive list of clubs and associations in our

territory, with more details than are presently available.

This should be forwarded to you in the next two to three

weeks.

she | late!fe ji r

ti a

Generallate

001002
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.
ACTION

UNCLASSIFIED

FM $149 JUN3/75 -/ J”

TO Grr FAP(FAI FAR FAC “F WSHDC/OHAGAN

—-PUBLIC AFFAIRS MTG-NY

PRIVATE DINING ROOM(HUDSON SUITE),64TH FLOOR OF ROCKEFELLER

CENTER LUNCHEON CLUB(IMMEDLY ACROSS THE STREET FROM CONGEN)

RESERVED FOR WORKING LUNCH 1239 JUNS.THOSE ATTENDING SHOULD

BRING WITH THEM ANY DOCUMENTATION APPROPRIATE TO AGENDA

RANKIN

END/777 0320252 80050
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4 PLACE DEPARTMENT ORIG. NO. ~ ‘DATE FILE/DOSSIER SECURITY
: ~ Lieu: MINISTERE N° Doric. . 56—-1-2-USA BECURITE

5 ‘ : 5 o COy SOm2NY

FM/DE | _OTTAWA EXT AFF FAPi843 | MAY 30/79 2a UNCLASS

To/A___ NEW YORK

INFO WASHINGTON “a

4 A

2 BS2wae
Ft.

—— , oS ree
.* BASDISTR. GWU__FAC FAR FAI GWP wee

REE FAP TEL 4)OF MAY 13/75 3
SUB/SUJ)

PUBLIC AFFAIRS MEETING — NEW YORK

FAP AND PARTY —- ROGER (FAI), GRAHAM (FAR), PLOURDE (FAC), EZRIN (FAT)

ARR NY VIA ACE 742 AT 1040 HRS THURSDAY JUN 5. |

2. FOLLOWING IS TENTATIVE AGENDA WE PROPOSE TO FOLLOW SUBJECT TO ANY

MODIFICATIONS OR ADDITIONS YOU MAY WISH TO MAKE, (i) REVIEW OF CURRENT

PUBLIC AFFAIRS PROGRAMMES (ii) DISCUSSIONS OF FUTURE POST PROGRAMMES

ENVISAGED AS OUTLINED IN PART IN NY LETTERS 134 OF MAR 27 AND 132 OF MAR

25/75, (iid) COORDINATION OF PUBLIC AFFAIRS ACTIVITIES IN USA AND INTER-

RELATIONSHIP BETWEEN OTTAWA AND POSTS IN USA (iv) REPORT ON FAP/EMBASSY

MTG HELD APR 21/224 FORWARDING MINUTES BY FACSIMILE TO YOU (v) USA

‘BICENTENNIAL PARTICIPATION (vi) CANADIAN CLUBS (vii) REVIEW OF POSSIBLE

SUBJECT AREAS 10 BE RAISED DURING HOP MTG PROPOSED FOR FALL.

3. BECAUSE OF NATURE OF TOPICS, HAVE REQUESTED MR, O'HAGAN TO ATTEND

DISCUSSIONS AS WELL, — 7

4 HQ PARTY DEPARTS FOR OTTAWA JUN 5 AT 2025 HRS ON AC 755,

f ee ff
DRAFT di{péoacteur . DIVISION/ DIRECTION - TELEPHONE | feapoven/arprouve

SIG.....- H e. ‘yal — ee wecccane , , FAI : 2-1,068 SIGS. 2. ce cc cee cen ee ewer emer ceccsrane
‘PATRICK REID

EXT 18/a8ItL (REV 8/70) \
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“”

‘ ‘| PLACE DEPARTMENT | ORIG. NO. DATE | —__—FTEE/Q0ss1ER Secunity

7 Ligu MINIST ERE n° p'oric. —5b-1-2 -USA SA SECURITE

~ Y Fap-so CC, SOS

FM/DE OTTAWA EXT AFF Breese | MAY 30/79 3, | UNCLASS
. | PRECEDENCE

TO/A NEW YORK

INFO “WASHINGTON

DISTR. GW FAC FAR - FAI GWP

(LLL

REE PAP TEL ALOF MAY 13/75

—— PuPLIC AFFAIRS MEETING — NEW YORK

PAP AND PARTY + ROGER (FAI), GRAHAM (FAR), PLOURDE (FAC), EZRIN (PAT)

AR IY JIA ACK 742 AT 10,0 HRS THURSDAY JUN 5.

2, FOLLOWING IS TENTATIVE AGENDA WE PROPOSE TO FOLLOW SUBJECT TO ANY

MODIFICATIGNS OR ADDITIONS YOU MAY WISH TO MAKE. (i) REVIEW OF CURRENT

PUBLIC AFFAIRS PROGRAMMES (ii) DISCUSSIONS OF FUTURE POST PROGRAMMES

ENVISAGED AS OUTLINED IN PART IN NY LETTERS 134, OF MAR 27 AND 132 OF MAR

25/75. (iii) COORDINATION OF PUBLIC AFFAIRS ACTIVITIES IN USA AND INTER-

RLATIONSHIP BETWEEN OTTAWA AND POSTS IN USA (iv) REPORT ON FAP/EMBASSY

MTG HELD APR 21/22y¥ FORWARDING MINUTES BY FACSIMILE TO YOU (v) USA

BICENTENNIAL PARTICIPATION (vi) CANADIAN CLUBS (vii) REVIEW CF POSSISLE

SUBJECT AHEAS TO BE RAISED DURING HOP MTG PROPOSED FOR PALL.

3. SECAUSE OF NATURE OF TOPICS, HAYE REQUESTED MR. OtHAGAN TO ATTEND

DISCUSSIONS AS WELL.

: ur DATIITY 7

‘he reg PARTY yii)PARTS FOR OTTAWA JUN 5 AT 2025 HRS ON AC 755, NR TN OO
DRAFTER/REOACTEUR DIVISION/ OLRECTION TELEPHONE PPROVED/ APP ROUVE

He. BOW ee FAT 21,068 MM EEN
PATRICK itis D

emer ar cecivonne

EXT 18/BtL (REV 6/70)
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«

The attached copy letter was

omitwed from the attachments

sent to Mr. Roger under cover

of ac.c. copy of a letter to

Mr. Cadieux.

001008
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. -

with the compliments wy

of

The Parliamentary Centre

for Foreign Affairs and

Foreign Trade

p.t.o. 001009
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CARL D PERKINS K BAORN + MBERS. . KY., CHAIRMAN

FRANK THOMPSON, JR., Nod. 
ALBERT H. QUIE, MINN,

JOHN H. DENT, PA, JOHN M. ASHBROOK, OHIO

DOMINICK Ygll@MIELS, NJ, 

SON N. ERLENEORN, IckJOHN BRAC ind. . 

MARVIN L ESCH, MICH .JAM 1. je 

, 1 :

ge. CONGRESS OF THE UNITED ee
WILLIAM D. FY B MICH, 

. O! 5 ‘ec aPATSY T. MINRARAWAN (ON LEAVE) HOUSE OF REPRESENTATI 1A TOHN BUCHANAN, ALAS
PHILLIP BURTON, CALIF, 

“nN DarJesern tenes Ph COMMITTEE ON EDUCATION AND m{De 4 Witnian bn.WILLIAM (2ILL CLAY, MO. 

VIRGINIA ‘ NEBR. °Mario mince res N.Y. 2181 RAYBURN HOUSE OFFICE BUILDING JUL 15 1975
K , N.C,WILLIAM LeHiaant FLA, : WASHINGTON, D.C. 20515 74
JAIME BENITEZ, P.R,

MICHAEL BLOUIN, [OWA

ROBERT CORNELL, WIS.

TED RISENHOOVER, OKLA,

IE SIMON, tht May 29, 1975 -{ Att'n:
LEO ZEFERETTI, N.Y.

GEORGE MILLER, CALIP,

RONALD MOTTL, OHIO

TIM HALL, ILL,

Be Us

Mr. Peter Dobell

Director ¥ (
Parliamentary Centre

60 Queen Street - 6th Floor

Ottawa, Canada KI1P 5Y7

Dear Peter:

It's simply impossible to thank you adequately
for providing us with the opportunity to meet with

the people of the Canadian Job Creation Branch.

They are everything you said they were and more.

It‘s deeply satisfying to see such attractive

and intelligent people managing government programs,

and a great tribute to your government that it gives

such important responsibilities to such young people.

Everyone in our group commented to me that this

was easily one of the, if not the, most useful field
trips he could remember having made. I hope when you

are in Washington we can get together and discuss more

fully our impressions of what we saw. Suffice it to

say that we all felt we had learned a great deal, that

our discoveries came in areas which we had not always

expected, and that we felt that we had perhaps made

a small contribution to the understanding of our hosts.

I know that I intend to maintain an ongoing relationship

with some of the people we met and I know, too, that

others are hopeful of doing this.

I don't need to tell you what a wonderful

colleague you have in Helen Small. She has an

extremely keen mind and, equally, a gracious manner.

001010
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Mr. Peter Dobell

-May 29, 1975

“Page Two

In short, she was terrific and we all feel very
_ fortunate, indeed, that she was assigned to look

after us. oo

Thank you again for all your many courtesies,

With best wishes,

Sincerely,

ask, .
Austin P. Sullivan, Jr.

Legislative Director

APS :k
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RESTRICTED : RESTRICTED G ¥
FM TOKYO 1753 Tekiyo
TO. exroral FAP
INFO TT WSHDC DE OTT ae oa

- DISTR GPP GPO FAT FAC FAP PDQ

REF OURTEK 1627 mavea

---JPNSE PUBLIC AFFAIRS BUDGETS FOR USA

YOU WILL PROBABLY HAVE NOTED THAT IN(II)OF PARA2 REFTEL DLRS

48,500,008 DOES NOT/NOT CORRESPOND TO YEN AMOUNT WHICH SHOULD

HAVE READ YEN 14,924,900,099.

-END/@716 9683162 02942

ana b
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he fle uff
6b

RESTRICTED

AGION

RESTRI ; TE

FM roxvol WE MAY
TO EXTOTT FE

INFO TY WSHDC DE ort

DISTR GPP GPO FAI FAC FAP PDQ

~--JPNSE PUBLIC AFFAIRS BUDGETS FOR USA

IN RESPONSE TO APPROACHES TO MFA AND MIN OF EDUC IT WAS EXPLAINED

TO US THAT JPNSE MINISTRIES DO NOT/NOT PLAN OR BUDSET INFO OR

CULTURAL ACTIVITIES ON REGIONAL OR COUNTRY BASIS AND WERE THE RE-

FORE UNABLE TO PROVIDE FIGURES REQUESTED. (JPN FOUNDATION WAS

EXCEPTION,SEE V BELOW).FOR SAME REASONS IT WAS ALSO NOT/NOT

POSSIBLE TO OBTAIN ORDER OF MAGNITUDE FIGURES ALTHOUGH IT IS

CLEAR THAT JPNSE SPEND RELATIVELY HIGH PROPORTION OF THEIR

RESOURCES ON USA AND ‘THAT IN ADDITION TO OFFICIAL FUNDS AND

PERS RESOURCES, THERE ARE ALSO INNUMBERABLE SEMI-OFFICIAL OR

PRIVATE CHANNELS WHICH IN BROADEST SENSE SERVE INFO/CULTURAL

PURPOSE TO GREATER OR LESSER EXTENT.

2, FOLLOWING FIGURES WILL GIVE SOME IDEA OF OVERALL SIZE OF JPNS

OFFICIAL INFO/CULTURAL PROGRAMS.( NUMBERS CORRESPOND TO THOSE IN

REFTEL:I sMFA FY75 INFO/CULTURAL BUDGET IS YEN1 ,878,6008,829 OR

APROX DLRS6,5280,090 ;1I:MIN OF EDUC FY75 BUDGET FOR CULTURAL AND

ACADEMIC EXCHANGES IS YEN14,924,80@ OR APROX DOLLARS48,500,006;

IIIsFY74 JPN SOCIETY FOR PROMOTION OF SCIENCE INVITED 167 SCHOLARS

TO JPN FOR STAYS OF BETWEEN 1 AND 4 MONTHS(71 OF THIS GROUP

week

001013
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PAGE TWO 1627 RESTR

WERE AMERICANS)AND 38 SCHOLARS FOR 6-12 MONTHS(8 OF WHOM WERE

AMERICANS) .FOR FY75 THE CORRESPONDING FIGURES WERE 172(63

AMERICANS )AND48(11 AMERICANS) .TOTAL FY75 BUDGET WAS YEN41 9,990,900

OR APROX DLRS1,496,090.THROUGH FULBRIGHT COMMISSION SOME 39-35

AMERICAN SCHOLARS ARE BROUGHT TO JPN EACH YEAR AND SLIGHTLY

LARGER NUMBER OF JPNSE SCHOLARS GO TO USA,DURING TANAKAS TERMS

AS PM 19 AMERICAN UNIVERSITIES EACH RECEIVED DLRS ONE MILLION

FOR PROMOTION OF JPNSE STUDIES.ALSO MIN OF EDUC PROVIDED 166

" SCHOLARSHIPS IN FY74 TO JPNSE STUDENTS FOR STUDY ABROAD OF WHOM

92 WENT. TO USA.CONVERSELY JPNSE GOVI PROVIDED SCHOLARSHIPS FOR

299 FOREIGNERS TO STUDY IN JPN,OF WHOM 3 CAME FROM USA,;IV:NHK

SHORTWAVE PROGRAMS TOTAL 37 HRS DAILY OF WHICH ONE HOUR IS DEVOTED

TO PROGRAM FOR NORTHAMERICA,;V:IN FY74 MFA BUDGET INCLUDED YEN -

1 036,987, 009S(APROX DLRS3,596,008)FOR JPN FOUNDATION, OF WHICH

25 PERCENT (YEN266, 344, 009 OR DLRS94G,0800)WAS TO BE USED FOR

NORTHAMERICA, IE CDA AND USA,MFA STRESSED THAT THEY DO NOT/NOT

QUOTE PUBLISH UNQUOTE THESE FIGURES AND ASKED US TO TREAT THEM

AS QUOTE CONFD UNQUOTE,.

END/@49 2904532 98438

001014
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» IO, .. , Under-Secretary of State for External Affairs | SECURITY | GEE en
A (FAL), Ottawa - Sécurité ve

. Soe DATE May 27 ’ 1975

-> FROM Canadian Consulate General, Boston
De NUMBER g

Numéro / g
REFERENCE

Référence
FILE DOSSIER

. OTTAWA

Sue Information LEIO overtime 42-/) ~2- USA

a 7
ENCLOSURES ,

We wish to. bring to. your attention a problem posed by
Information LEIO overtime. In fulfilling this Post's information

programme, our officers are very often called upon to attend

important information . functions during weekends and weekdays after

hours. The Post budget doe a way

fqr Canadian based officers if they choose to claim it. However,
no such funds exist to cover our locally engaged information

officer. The practice has been to provide extra vacation for

overtime hours of work. The problem. nevertheless arises when

extra vacation days become too numerous to permit efficient

continuous work if they are to.be used shortly after having been

gained. On the other hand, long term accumulation is no more

acceptable. Our LEIO in the short time he has been with us has

already accumulated eight weeks of vacation including his annual

entitlement.

2.. As the LEIO tends to have more regular overtime duties

than support staff, we suggest that it might be appro-

priate in future to include within the Post budget an item covering

LELO overtime. As for the current fiscal year, we would be grateful

if you would let us know whether there is any other source to

your knowledge upon which we could draw in present circumstances.

3. We would appreciate your comments on this subject which

no doubt also is of interest to all U.S. posts with

recently engaged Information Officer.

J.-L. Delisle

Consul General

001015
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FIvE DIARY CIRC CHRON PAI/H. BZRIN 244,068/mb

cc: GHU

OTTAUA ELA OG2

[Lackiag To “ aa S6-/-2-U59
. K- Ad

I reised the points discussed in your letter of 6 May 1975

Dear Keith,

with Dick O'Hagan od Alan Roger last week. They both asrced that it

would not be worthuhile to raise this issue with other departments ond

agencies until you can provide o clearer definition of what the proposed

Canadian clubs might do and what the study was intended to cover. To

discuss the issue wlth 2CO or IT&C without 2 more specific proposal

would, in our opinion, be premsture. You can be aosured that once

your proposal is in hand, we shall conduct a very thorough “discussion with all

organizations with oa potential interest in it that either we or you can

4dentify.

Yours sinceroly,

Car mede
H.& Erin,

Project and Programe Control,

Information Division.

Me. Beith de Bellefeullle Percy,

First Secretary, (Information),
Office of Information,

The Canadian Embassy,

1771 NOSt. W.Y.,

Vasbington D.C. 20036

001016
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May 15, 1975

OPENING REMARKS Fle,
TO ~(-2- dA

STANDING SENATE COMMITTEE ON FOREIGN AFFAIRS 4" AFFAIRS | ALi

THE PUBLIC AFFAIRS PROGRAMME OF THE DEPARTMENT

OF EXTERNAL AFFAIRS IN THE UNITED STATES,

WITNESS: Mr. Patrick Reid

Director General

Bureau of Public Affairs

and

Mr. L. R. O'Hagan

Minister-Counsellor (Information)

Canadian Embassy, Washington

and

Mr. R. C. Anderson

Consul General of Canada, Seattle

Mr. Chairman and Honourable Senators, I understand

that the purpose of this presentation is to provide you with

an insight into the nature and extent of the information

activities of the Department of External Affairs in the

United States. There are, of course, other departments and

agencies involved in promotional activities in that country --

the Department of Industry, Trade and Commerce in trade

promotion, and the Canadian Government Office of Tourism

in travel promotion are examples -- and while our cooperation

is close and useful both at headquarters and at Posts in the

U.S.A. the remarks to be made today are primarily from the

perspective of officials of the Department of External Affairs.

Nonetheless it is axiomatic that policy oriented public affairs

20-2
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programme thrusts in the United States grow from the ever-

changing political, economic and social relationships with

"the friendly giant" -- most recently defined publicly by

the Secretary of State for External Affairs in his January

23 keynote speech in Winnipeg. The changed.relationship

with the U.S.A. forecast in that statement quite clearly

increases considerably requirements for the exercise of

Canadian diplomacy not only in the intergovernmental context

but also in the public sector.

Ambassador Cadieux, in his appearance before you,

also on January 23, dealt at some length with information and

cultural affairs as an integral part of the activities of

any diplomatic or consular mission, and particularly those

in the United States. He mentioned that until very recent

years, however, our information activities were limited and

largely responsive in nature. Within the past year, however,

we have been able to put in place an adequate basic structure,

and a measure of the necessary resources, to engage ina

progressive plan of public affairs in all our posts in the

United States.

In technical terms, we describe our information work

and our cultural and academic relations as "public affairs",

and in the Department in Ottawa there are within the Bureau

of Public Affairs divisional directors responsible, on a

world-wide basis, for Information, for Cultural Affairs, for

Academic Relations. This responsibility includes the overall

planning and financing of initiatives in these fields which

223

001018



Document disclosed under the Access to information Act -

Document divulgué en vertu de la Loi sur I'accés a l'information

will support the advancement of the foreign policy objectives

laid down for each Canadian post abroad. Generally speaking,

proposals for public affairs activities are received from

posts abroad on a yearly basis (as well as from various

quarters at home) and, through a complicated process which

has to take into account priorities of various kinds, finances,

timings, manpower and other resources, an endeavour is made to

provide each post with the means to carry out its inevitably

increasing role in what is, essentially, public diplomacy.

There is, in the system, a built-in flexibility and a great

deal of on-going communication and adjustment - to deal both

with immediate news and opportunity promotion - between Ottawa,

Washington and the posts concerned.

The information programme is designed to permit posts

to carry out basic responsibilities both actively and respon-

sively for public information dissemination arising from

country objectives, to attain the greatest possible understanding

from priority audiences for Canadian policies and objectives

and to seek the maximum public information benefit to Canada

from the local efforts of all departments and agencies, provinces

and private organizations, businesses and citizens. Post

programmes are regularly and formally re-examined through

liaison visits, regional information seminars and Heads of Posts

Meetings. The information programme in its new form commenced,

formally, with the 1974/75 fiscal year when, for the United

States, seventeen new man-years - an increase of 150% over

1973/74 - were made available for deployment at the Embassy

22 4
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and to certain of the fifteen consulates and approximately

$900,000 in program funds (out of a global total of $3.5

million) was devoted to the United States. This compares

with about $500,000 the previous year. Because of current

stringency in government spending it is clear that there will

not be any marked increase in this particular budget for 1975/76.

We hope, however, that at some time in the future we will be

permitted to spend about $2.5 million yearly (at today's

prices) on information work in. the United States. We believe

this approximate figure would provide for an effective,

dynamic, programme to cover all sixteen Canadian posts.

The cultural affairs programme is also in a state

of transition, on a world-wide basis, especially as the

result of a 1974 Cabinet decision that the Department of

External Affairs should embark on an expanded five-year pro-

gramme abroad which would reach its plateau in 1979-80. The

impetus for the expanded programme is two-fold. There is

the need to meet growing requirements and extend geographically

the scope of our existing cultural programme in support of

foreign policy objectives; to the United States specifically,

among other key countries. On the other hand there has

occurred in Canada a cultural "explosion", a remarkable

expansion of creative and intellectual capacity and activity,

which creates legitimate demands from cultural and academic

communities for increased opportunity for international

exposure and experience. Allied to this, of course, is the

opportunity presented in such a programme to highlight the

bilingual and multi-cultural nature of our country.

22D
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That this can be effected in the United States is

demonstrated by a project which the Cultural Affairs Division

of External Affairs initiated some time ago in anticipation

of the U.S. Bicentennial and which will involve, for two weeks

at the Kennedy Centre in Washington this October, a festival

of Canadian performing arts that will be unique. In association

with the Touring Office of the Canada Council the plans for this

opening Canadian salute to the Bicentennial will include Monique

Leyrac, Oscar Peterson, Maureen Forrester, the Mendelssohn Choir

with the Festival Singers and Canadian Brass, the National Arts

Centre Orchestra, the Royal Winnipeg Ballet, La Belle Helene,

Louis Riel, the Shaw Festival's Devil's Disciple, the Halifax

Neptune Theatre's Billy the Kid, the Anna Wyman Dancers, Le

Groupe de la Place Royale, and a rock concert. Some of these

performances will move on to Philadelphia and, to round out the

project regionally, there will be tours of Le Théatre de Nouveau

Monde on the East Coast and the Vancouver Players on the West

Coast.

The cultural programme to be designed for the United

States in the coming years will include not only the performing

arts but visual and literary arts, as well as various types of

academic and artistic exchanges.

In the field of academic relations I should underline

the importance being given to the development of Canadian studies

programmes at universities in the United States. Our objectives

include the establishment of an expanding nucleus of influential

persons, informed about and favourably disposed toward Canada,

and the development of an awareness of the distinctiveness and

quality of Canadian scholarship.

6
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‘Ambasador Cadieux brought the realm of our

public diplomacy in the United States into perspective

when he said that ultimate benefits accrue when we

acquaint our American neighbours with the essential

nature of our culture and the reasons behind our policies.

As the Canadian Government continues to respond to

national requirements, which very often are different

from or even run counter to American policies or

priorities, there is an evident need to make the Canadian

position known to those who influence American policy

and public opinion.

In essence, there are two major goals in Canada's

public affairs programming in the United States. The first

is to provide key audiences of opinion-formers with

information about Canada today. The second is to build

a basis for better understanding in the future. Obviously

there are many occasions when these goals are attainable in

a single programme or project, such as "Canada - Not For Sale",

which was broadcast on 243 television stations of the Public

Broadcasting System in January. Nonetheless, there are

fairly well defined patterns, in terms of technique, between

the long-term and short-term goals.

In order to get Canadian views to posts as quickly

as possible the Canadian Press wire service was extended to

six U.S. posts in addition to Washington and New York in 1974,

and a trained news editor is currently being recruited to

provide improved summary bulletins and edited policy statements

weed
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to posts by departmental telex. As Mr. O'Hagan will explain,

the Embassy in Washington publishes a variety of timely

information pieces for distribution throughout the United

States and, as Mr. Anderson will amplify, the Consulates

augment this enterprise to their own special publics. It

is the responsibility of individual posts, principally

through their information. officers (who in most cases have

just been recruited) to get the well-told truth to the media

and to other opinion-formers. I use the word "principally"

advisedly, because it is a maxim of considerable and in-

creasing importance that all Canadian officials serving

abroad consider themselves to .be in the public relations

business for Canada and work at public diplomacy to the best

of their individual capabilities. Reaching out to opinion-

formers is hard work, but it can pay off. A recent syndicated column

in the Washington Star News, entitled "Special Tie with

Canada has Ended", was a well-balanced, thoughtful and

understanding commentary our evolving relationship with the

United States. The writer quoted both Mr. MacEachen and

Mr. Cadieux extensively. This knowledge was not acquired

by accident.

One of the most important means of improving

knowledge and understanding of Canada is a Visitors and

Speakers Programme. During 1974, one hundred and seventeen

key members of the U.S. media, including the Stanford

Fellows and the Niemen Fellows, visited Canada and followed

programmes that exposed them to key politicians and officials
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and to every important facet of the current times in this

country. In addition, seventeen large teacher and student

groups were given similar tours. Indeed our capability

in this sort of activity in the future is constrained more

by the Canadian side's capacity to receive more visits of

this kind than by any lack of quality clientele.

In a similar pattern, but in the reverse direction

and with a longer-term goal, is the Canadian studies programme

I have already mentioned, which seeks to interest an increas-

ing number of the one thousand five hundred universities and

colleges of the United States to teach courses on Canada.

Thanks to private funding (principally from the Donner

Foundation) and independent academic initiatives, some of

the foundation stones for Canadian studies are already in

place. Programmes have been established at such universities

as: Yale, Duke, Columbia, Stanford, the School of Advanced

International Studies of Johns Hopkins, Western Washington

State, Michigan State, Harvard, Maine, St. Lawrence, Lafayette

and Rochester. For the Centre of Canadian Studies at Johns

Hopkins it is our intention, if funds can be made available,

to provide a modest grant as part of Canada's participation

in the U.S. Bicentennial.

One means of establishing Canadian studies programmes

within the American academic community would be the endowment

of a series of Chairs. However, because the endowment of a

chair is prohibitively expensive (about $1 million each), and

the long-term value of this method is being undermined by
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inflation, we are developing a wide range of other programmes

to achieve our objectives. These will include visiting

professors, eminent speakers, seminars on Canadian themes,

faculty retraining, and library support. A senior officer

at the Embassy in Washington devotes almost all of his time

to stimulating the development of Canadian studies. He

travels widely and effectively and is supported by the

cultural and information officers at the Consulates.

The results of the relatively new impetus that has

been given to Canadian studies by academics working in co-

operation with our officers, are already visible. [In 1971,

a small group based largely at Johns Hopkins and with the

support of the Embassy, launched the Association for Canadian

Studies in the United States. This Association has flourished

and now has 353 members in the U.S. The eastern seaboard has

been particularly a fertile area for Canadian studies. In

New York State alone, there are 34 universities and colleges

which now have some significant Canadian studies course

content. The ACSUS receives a modest contribution yearly

from the Canadian Government.

However, the matured results of this approach are

likely to become evident only over a longer term. It is a

process which, once well established, should be enduring.

Indeed it should be a reproductive process for, as Canadian

studies establish permanent roots, there is some prospect

that the programmes should begin to seed their own development

‘in other universities. In this way, we hope that a growing

number of Americans who move into the senior ranks of

---10
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government, business and cultural organizations will have

a balanced awareness of Canada.

We are also endeavouring to improve the awareness

of Canada at the High School level. In cooperation with the

Canadian Studies Centre at Duke University we are currently

supporting a curriculum preparation workshop for North

Carolina teachers. If this experiment is successful the

programme will produce modules of instruction about Canada

which will be available for use throughout the U.S. schools

systems.

High schools also receive, at the rate of two

hundred schools a year, presentations of Canadian books which

provide a basis for enriching existing curricula about Canada

in U.S. secondary schools. As with many other general purpose

programmes in the public affairs field, this project is

currently under audit by a team of consultants.

Each post has a library of books, periodicals and

films. The first are primarily for reference purposes and

answering enquiries; the last are primarily for loan. It is

intended that all posts will have about 600 titles in their

film libraries, both National Film Board and others, in

French and in English. Heretofore French-language films

have been concentrated primarily in Boston and New Orleans,

but this procedure has been altered in order that all posts,

wherever they. are in the United States, will have an equivalent

relative capability to provide information in both official

languages. Showings of films range from the United States

---ll
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premiere of "Kamouraska" *at the Kennedy Centre in mid-April

to the loan of "Who Owns the Sea?" to a high school in

Detroit for an environmental seminar. Publications have,

of course, been uniformly available in English and French

everywhere in the U.S.A. While statistics are question-

prone, it is a remarkable fact that, on the basis of nine

posts surveyed in depth in the fiscal year 1973-74, loans

of films were made to a total audience of 2,097,676.

Publications provided by the Department to posts in the

U.S.A. for general distribution in the same fiscal year

exceeded 1,300,000. This is in addition to publications

produced by the Embassy. Eight exhibits are currently on

tour in colleges, libraries, high schools, public buildings

and even in shopping centres.

The list of techniques goes on and on, but perhaps

a good way of tying it all together is to consider our

methods of building up the presentation of Canada's position

on the Law of the Sea Conference. Relevant aspects of this

position have been included in television and radio programmes,

in exhibits and in films. Two publications, all aimed at

various audiences in the United States (and elsewhere) have

been produced. Media reporters, unionists and business people

have been sought out and spoken’to. There has been, of course,

a great deal of direct consultation in Washington. A cartoon

film on the subject and destined for the Canadian Pavilion at

EXPO '75, Okinawa, will have a second life not only in film

libraries in the U.S. but also on television.

o-- 12
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In another instance, in the realm of general

public relations, we were able - in cooperation with the

Provinces of Alberta and British Columbia - to turn the

Canadian participation at a 1974 exhibition in Spokane,

Washington, into a memorable tradition by having an island

in Spokane River renamed "Canada Island"; by creating a

permanent park on the island of such quality that it has won

three of the most important environmental awards in the

United States; and by an agreement which provides that the

flags of Canada and the United States will fly there, side

by side, in perpetuity.

In other words there is no limit to the inventiveness

that can be applied, and is being applied, in the creation

of specific programmes. The limitation is one of resources.

The criterion is that we have something compelling to say or

explain. The essence is that we know precisely the audience

to whom the message is to be delivered and that we have the

stamina to persevere in the most sophisticated and self-

concerned market in the world.

Two people who are doing so are Mr. O'Hagan, the

Minister-Counsellor (Information) in Washington, and Mr.

Anderson, our Consul General in Seattle.
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CANADIAN EMBASSY AMBASSADE DU [be

Office of Information,
oi. . , AR 1771 N Street, N.W.,

Distribution inFAR? Washington, D.c. 20036
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4

May 13, 1975

GS-12 Ysa

“3, ry ve
Dear John, — aly ZB g ‘

i a4.

Enclosed is the"revised outline of suggested
duties for locally-engaged information officers hired
under the direction of the head of post (or Canada-based
officer designated by the head of post) to conduct an
information programme in support of post objectives,"
which was left with Keith Percy at the time of the April
21/22 meetings. I have re-written the academic relations
part. I would expect that my revisions together with
others which the other officers might propose will eventu-
ally find their way back to FAI.

I have the impression that the whole document
was drafted with the idea that it would apply to LEIOs
anywhere in the world. It makes some of it ackward.
However, in the academic relations part this meant, in
my view, that the text was largely inaccurate as far as
the program has and is likely to operate in the USA; hence,
the reason why I have re-written it.

Yours sincerely,

Richard G. Seaborn,

Counsellor

Mr. John Grahan,

Director, Academic Relations Division,
Department of External Affairs,

Ottawa, Ont.
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May 12, 1975

‘Dear Dick,
During your visit on 1 April 30, 1975, 3 you asked about our

progress in obtaining security clearances for LEIOs, as you wished

to have this issue cleared up before you moved into the interview

and hiring stage for these positions. 7

On April 30, I met with PSS. The decision of that meeting was
summarized in their memorandum of May 2, 1975. Although we have asked

PSS to pass this information to the post on an urgent basis, =~ <-.

I am taking the liberty of passing our r exchange of correspondence to
you in advance.

. x : oy RA

| ih Roger
Director

_ Information Division

Mr. Re O'Hagan,

Minister-Counsellor,
Canadian Embassy,

Washington, D.C. _
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ORIGINAL SIGNED
7%. B. ROGER

Information Division
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EXTERNAL AFFAIRS AFFAIRES EXTERIEURES

" MEMORANDUM

° GWU FAPD FAC FAR cecuRITY UNCLASSIFIED

FROM FAP DATE May 9, 1975
De NUMBER

REFERENCE \ Numéro
Référence .

‘ y FILE DOSSIER

) e OTTAWASUBJECT . . ide f 561 _9-USA
Sujet Preparation for Senate Committee Appearance 20-1 -

ENCLOSURES

Annexes

—Sstaaunon You are invited to participate in a meeting which will be
held on Wednesday, May L, at 0930 hrs. in the 5th Floor Conference

Room, Tower C, in order to prepare for the appearance of FAP, Mr, O'Hagan

and Mr, Anderson before the Senate Committee. I should be grateful
if you would prepare a list anticipating the type of questions pertaining

to departmental public affairs programming in the United States which

might be posed by the Committee members.

MAY 12 1975

Bureau of Public Affairs
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Bureau of Public Affairs
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PATH. EZRIN 2—4,068/mb

EOLASSIFIED

May 9, 1975

We oxpect that you msy wish to review with Mr. Verren a

number of the issues that wore discussed during the mectings held in

Washington April 21 ~ 22, 1975. Soms of these matters such as

jarisdictional responsibilities and the role and duties of locally-

engaged public affairs officers have burcan wide implications,

although we would wish to participate in any discussion of these iosnes.

2. Insofar as specific divisional issues are concerned, we should

like to take up the following issues with Mr. Yarren.

(a) U.S. Sicontonnial activitios

(b) The Olympics

(¢) HQ's Speeiol Opportunities Budget

(4) Special Presents Itens

ORIGINAL SIGNED
A. B: ROGER

information Division.
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FM_SEATL\323 MAY8/75

TO EXTOTT CPATRICK REIDSFAP

DISTR GWU

RE APPEARANCE BEFORE SENATE COMMITTEE - MAY15,.

WORKING DRAFT INTRODUCTORY PIECE OF FIVE TO SEVEN MINS,

FOR SENATE APPEARANCE PRESENTATION INCLUDES THE ROLE OF

THIS CONSULATE GENERAL IN PUBLIC AFFAIRS AREA INCLUDING MY

RESPONSIBILITIES AND ACTIVITIES AND THEN THE FOUR MAJOR

PROGRAMME AREAS IN WHICH WE ARE INVOLVED, I WILL COVER

PUBLIC AFFAIRS ASPECTS OF THE ITC PROGRAMME AT THIS POST

AND OURACTIVITIES BOTH HERE IN THE PNW AS WELL AS ALASKA.

INCLUDED ARE OUR INVOLVEMENTS WITH PROVINCIAL GOVTS IN

MOUNTING TRADE MISSIONS AND BRIEF COVERAGE OF THE ACTIVITIES

OVER THE LAST SIX MOS. IN PROMOTING CDN AS SUPPLIER TO THIS

AREA. THE DEPT. OF EXTAFF PROGRAMME WILL FOCUS ON OUR CONSULAR

ACTIVITIES WITH CDN NATIVE PEOPLES AND THE LARGE RESIDENT CDN

POPULATION IN OUR TERRITORY. I WILL BE EMPHASIZING THE NEW

-INFO/CULT ROLE WHICH WE PLAY AND IN PARTICULAR MEDIA RELATIONS

AND OUR ACTIVITIES IN ESTABLISHING CDN STUDIES PROGRAMMES AT

UNIVERSITIES IN OUR TERRITORY AS WELL AS THE SUCCESSFUL HIGH

SCHOOL BOOK PRESENTATION PROGRAMME. I SHALL ALSO MAKE REFERENCE .

TO THE PUBLIC AFFAIRS ACTIVITIES OF THE MANDI PROGRAMME, I

AM INCLUDING A BRIEF MENTION OF THE CDN GOVT OFFICE OF TOURISM

PROGRAMME WHICH IS ACTIVE IN PUBLIC RELATIONS AND THEIR VARIOUS

ACTIVITIES, - | 001038
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TU WILL ALSO BE OUTLINING THE MORE GENERAL ACTIVITIES THAT HAVE

A PUBLIC AFFAIRS CONNOTATION WHICH WE HAVE UNDERTAKEN OVER

THE PAST SIX MOS. AS WELL AS ACTIVITIES THAT WE WILL BE

INVOLVED IN OVER THE NEXT SIX MOS, AND IF YOU AGREE I SHOULD

’ LIKE TO OUTLINE SPECIFICALLY PUBLIC AFFAIRS ACTIVITIES IN WHICH

WE HAVE BEEN INVOLVED DURING THE LAST TEN DAY PERIOD, INCL.

;VISITS FROM A B.C. CABINET MINISTER, FROM A B.C.

DEPUTY MINISTER OF INDUSTRY & TRADE, ARRANGEMENTS FOR A TRADE

MISSION FROM THE PROV, OF ONTARIO AND FINALIZATION OF THEIR

TRADE MISSION TO ALASKA, A CDN SEMINAR FOR THE GRADUATE SCHOOL

OF BUS ADMINISTRATION AT THE UNIV OF WASHINGTON AND THE RECEPTION

LAST NIGHT FOR NINETEEN ALTA, B.C. AND N.eW.T,. TOURIST OPERATORS

WHO MET WITH SEATTLE TRAVEL CONSULTANTS AND OLYMPIC COIN

PRESENTATION BEFORE FOURTEEN THOUSAND AUDIENCE, RADIO AND

NEWSPAPER, ATTENDANCE AT PACIFIC NORTHWEST CONFERENCE ON HIGHER

EDUCATION, MISSOULA, AND CONF OF NATIONAL ENDOWMENT FOR ARTS.

I,E., IF THIS SEEMS APPROPRIATE I SHOULD LIKE TO OFFER CONCRETE

EXAMPLES WHICH WOULD COVER ONLY A TEN DAY PERIOD OF OUR INVOLVE-

MENT IN THE VARIOUS PROGRAMME AREAS THAT HAVE A VERY IMPORTANT

IMPACT FOR CDa IN THIS AREA.

I LOOK FORWARD TO MEETING WITH YOU ON TUES, MAY13 AND WED. MAY14

TO FINALIZE DRAFT. |
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Canadian Lmbassy Aimbassate tat Canada

4 ~/p-U &4- | Office of egaetons
cae IN

/ 54 ~[itashingeon p70 20036.
6 May 1975.

Dear Hershell,

As you may know, I am trying to give some

attention to the rather serious question of Canadian
clubs/Canada-U.S. councils. We would like, some time
in the not too distant future, to come to you with

a substantive basis for a feasibility study. Meanwhile,
I wondered if it would be useful if the Ambassador's
letter might be shared with ECT and/or IT&C. The
latter for example might have some very good input on
the question of trade councils which could have some

bearing on whether or not a feasibility study would

be a "goer! em—met( lk eros!)

Yours sincerely,

We .
~ Keith efeuille Percy,

: Secretary,

(Information).

Mr. H. Ezrin,

Project and Programme Control,

Information Division,

Dept. of External Affairs (FAI),
Ottawa.
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FAI/H. EZRIN/2=1,068/bm

DIARY CIRC CHRON

MEMORANDUM

Mre Ae Be Roger UNCLASSIFIED

H. Ezrin May 64 1975»

24 -/-2 ~-1)S'

Duties of Public Affaiss Officers (Canada-~Based 4

and Locally~Engaged) at Consular Posts in the U.B.A.

Ms Hodge has prepared a revised job description (attached ~

January 17, 1975 document) for locally~engaged and Canada~based
officers in the United States. It reflects for the most part FAIts

job description prepared in early 1974 to assist posts in the hiring

and tasking of LETO's. Since Ms Hodge's description was released,

a key job description of an 1.0. has been prepared by APRL. This

latter job description is the basis upon which LEIO salary scales have

been raised to the GS 12 level (maximum).

2e I think that Ms Hodge*s approach to outline the job description

of the 1.0. may be a very effective means to point consular posts in

the right direction in their deployment of 1.0. resources. Nevertheless,

I believe that certain dimensions must be added to the January 17, 1975
job deseription if public affairs initiatives are to be conducted
effectively and to ensure that the revised job description will be

acceptable to APRL as a basis for up to GS 12 pay scales for holders
of these positions.

GENERAL CONCERNS:

In general there must be clarification of how a national public

affairs programme utilizing all, resources can be most effectively
orchestrated.

Ae The job description as written does not clearly show all
the elements of the tasking process of I0's and how the

I.0. is "plugged into" the post and national decisionmaking

and objectives selection apparatus. Instead an image of the

I.0. attached by dotted line to his HOP in the post organization

chart persists.

001041
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S commendations:

Be

The introduction to the revised job description should include

the following references:

(i) The I.0. is an officer, who is a full participant in the

committee of Post management, except whan it is dealing

with "Canadian eyes only" issues.

(44) The 1.0. consults regularly about programme development

with the two officers in Washington with national programme

responsibilities ~ Academic Relations/Cultural and Liaison
as well as appropriate programme control officer in Ottawa.

The job description as written should more clearly underscore

that information programs are supportive of all mission objectives.

Recommendations:

Ge

De

This could be incorporated into A (i) above, as it is only through

regular interaction with all program managers at the post that the

I.0. will be fully aware of the dimensions of Canadian concerns and

interests.

The goal (Outline I) seems to be too general. The unique and

complex inter-relationship between our two societies and economies

as a consequence of geography/history must be underscored as well
as the Canadian desire to live in a distinct but harmonious

relationship. While it is true that this is the overriding theme

of all our relations with the U.S.A., nonetheless, it is primarily

in the public affairs sector that the message can be effectively

delivered.

The 1.0.ts role as a programme and personnel manager should be

strengthened if the salary levels established a&@to be justified.
Currently, there is only one brief reference (Outline I, para 9)
to these functions.

Recommendation:

Be

(4) The following general description might be used under
direction. "The I.0. plans, organizes, and

implements an information program in support of post objectives;

develops and manages the support services of the public affairs

program including the reference and film libraries, the

information distribution and clipping services of the post;

supervises and co-ordinates the work of a small clerical staff."

Reference is made in specific areas throughout the revised job

description to the professional guidance that I.0.'s are expected

to provide. However, the general public relations experience that

I.0.ts can be expected to provide in support of diverse mission

activities is not reflected.
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(i) The I.0. advises FSO0's on publicity procedures and

techniques, media requirements, and the information

needs of general and special publics.

Any revised deseription of I.0.'s should be released in

conjunction with a paper outlining the various responsibilities
of consular posts, the Embassy and headquarters. This would

appear to be the most appropriate manner to deal with the question

of transmission of policy guidance to individual posts, as well as

the definition and reference of target audiences. When that

responsibilities paper is completed, it may be possible to amend some

of the specific wording in the job description to include "in

consulbation with the Bnbassy."

SPECIFIC COMMENTS:

Ae In Outline I, reference should be made to exhibits (under
objective; also item 7).

Be The development of Canada Weeks, happenings, etc. should not be ~

limited to Academic Relations (see Outline III, item 3); it should

also be mentioned in Outline I, as should the topical disc programme.

Ce The effective exploitation of Embassy produced materials (prints,
tapes, etc.) require further elaboration beyond the references made
in Outline I, item 3, and item 6. I am concerned that item I in

Outline I (production of local material) will only lead in most

cases to unnecessary duplication.

De While Outline I, item 4 diseusses the need for monitoring of public

affairs programmes by the I1.0., the question of follow-up is not

handled adequately. Moreover, there must be much more intimate liaison

between the consular posts and the Embassy in order to ensure an

integrated programme of follow-up, e.g. Congressional leaders with whom

both the Embassy and the Consular Posts should be working.

EB. The film promotion and development tasks outlined in IV, item 4 should

also be included in Outline I, item 5.

36 While some of the I.0.ts concerns regarding their inclusion in the

consular posts decision~making process are taken care of by these proposed

amendments, a fundamental problem remains to be resolved. In my discussions

with I.0.'s, each one has expressed concern that they might at some point be

compromising their principles as U.S. citizens in attempting to pursue certain

policy thrusts of the Canadian Government. Heads of Post and other Canadian-based
officers will have to be sensitive to this concern.

he I have circulated copies of Outlines III (Cultural) and IV (Academic
Relations) to FAC and FAR respectively for their comments.

HERSHELL E. EZRIN

Hs Ezrin, 001043

Trntammoeat 4 aw Do aed mA an



Doculiehidis lOseehiyfitle HARMICEENSES Info Gpiaw Act -
Document divulgué en vertu de la Loi sur l'accés & l information

chroneirefile

cc. GU MIN it ay lha i i fy . ite i ifi ica| at i Hi iH
i it

iii Le i Hei oss tl Lin
seeft

Mea. P.S, Rateliffe,

MM secnleh, ritdeh Coluasta,

001044



Document disclosed under the Access to Information Act -

Document divulgué en vertu de la Loi sur I'accés @ l'informationalia i |th iy bius i Ali i i ti ah aha i i iArae ta
Yours sincerely,

ORIGINAL SIGNED
% B. ROGER

»

Direstor
Division

Aede

eee

]



FICHE DE SERVICE

“ACTION REQUEST,

Gwe

Min) [UYevAmMA

Pald [4S

De:

From:

Lettre en date du:

Letter dated:

CABINET DU SEAE — OFFICE OF THE SSEA

Document disclosed under the Access jb Inforifation Act -
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Date

« Mes. ?-S - Ka: cliffs
from

Sujets Sfaeng id Chilbbhital LbtLitlTy pl US

Réponse pour la signature du Premier Ministre

Reply for Prime Minister’s signature

Réponse pour la signature du Ministre

Reply for Minister's signature

Réponse au nom du P.M./ou Ministre

Reply on behalf of PM/or SSEA

by hv.

Réponse pour la signature de

Reply for signature of:

Commentaires:

Comments: t J /

Pour avis et retourner

For advice and return

Noter et retourner

Note and return

Traduction

For translation

. Réponse provisoire immédiate pour

t la signature de

For immediate interim reply for

signature of

Porter & l’attention des archives du SEAE l!e

3.F. to Minister’s registry on

Commentaires par D.S.:

D.S.’s Comments:

(a) Si une réponse substantielle ne peut

étre soumise dans les 10 jours qui

suivent la réception de la fiche de

service, on doit rédiger une réponse

provisoire.

(6) S’il est nécessaire ou préférable de

détérer 1a correspondance a.une autre

direction pour suite,ou renseignements a

donner, priére d’en aviser le Service des

dossiers de MIN, au numéro de téléphone

6-8885, poste 304,

(c) Pour obtenir des renseignements concernant

les lettres et les notes expédiées par

les directions au MIN et exigeant la si-

§nature du P.M. ou du Ministre, priére

de communiquer avec le secrétaire de

cabinet de MIN, numéro de téléphone 6-8885,

poste 314,

(d) Pour obtenir des renseignements concer-

nant la formulation et le style de l’appel,

priére de communiquer avec le secrétaire

de cabinet de MIN, numéro de téléphone

6-8885, poste 314,

Ext 439/Bi1 (10/73)

ki LELp
INSTRUCTIONS

(a) If a substantive reply cannot be

- provided within 10 days of receipt

(b)

(c)

(d)

of the action slip, an interim reply

should be prepared.

If it is necessary or more appropriate

to refer this correspondence to another

division for action/information, please

notify MIN Registry, telephone 6-8885,

Ext. 304,

For information concerning letters and

memoranda sent from divisions to MIN

requiring the P.M.’s/Minister’s signature,

please contact the D.S. in MIN, tele-

phone 6-8885, Ext. 314.

For queries concerning procedure and

style of address, please consult D.S.

in MIN, telephone 6-8885, Ext. 314,
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. PSS/BsKENNEDY, 2=5421,/dr

AFFAIRES EXTERIEURES EkoEXTERNAL AFFAIRS

(A.B. Roger) SECURITY 56 . ( ~ 2 - USHdA Sécurité CONFIDENTIAL
To FAL

CE, DATE

FROM = .. May 2, 1975-6 -
De PSS Xe oek& (TF Wale NUMBER
REFERENCE Sa Numéro PSS=2613
Référence TH wocrleabl > "

FILE DOSSIER

he oc ~ =
SUBJECT locally~Engaged Information Officers, CC ‘
Sujet . er

Washington D.C. ISSION = Sia

Aw os

ENCLOSURES

Annexes

DISTRIBUTION

Ext, 407A/Bil.

7830-21-029-5331

With reference to our conversation on April 30 regarding

the requirement for the above=mentioned IBIOS to have access from

time to time to classified information in order to perform their

duties, please find attached a copy of Mr. R. OtHagan's memorandum

of April 17 to the Post Security Officer in Washington outlining

the situation which appears to be developing there.

2e When the Embassy is aware in advance that incumbents

of certain positions will require access to classified material,

it is naturally préferable to state the desirable nationality

requirement. We have the impression that in Washington there

are other more important considerations in the hiring of locally-

engaged Information Officers. This may very well be the case.

36 With the exception of certain Commonwealth nationals
there is no provision at the present time for granting a

security clearance to a foreign national. However, we can understand

that the majority of candidates for the IBIO positions which the

Information Section will be endeavouring to fill will, no doubt, be

American citizens. We can also appreciate the fact that the Embassy

will wish to hire the most meritorious. We wonder however if a deter~
mined attempt is being made to recruit qualified Canadians by

advertising the positions in Canada. :

he From our conversation on April 30, and from

Mr. O'Hagan's statement at the end of paragraph one of his

memorandum , it is understood that there will likely be no more

than four IBIOS. On that basis and in the prevailing circumstances,

where the successful candidate is an American national, we would

be prepared, provided of course a character clearance is possible,

to inform the Embassy that we would have no objection to the IEIO

being given access to whatever classified information (Restricted
and Confidential) a Canada~based officer decided he (she) should see.

oo 0/2
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CONFIDENTIAL

If certain classified material is likely to remain "sensitive" for

a period of time, a cross-reference sheet can be placed on the file

if the latter is accessible to IZIOS and the material itself placed

on a file which is not accessible to IBIOS.

be Although this proposal may add to the Canada—based

employees’ normal burdens, we hope that they would be able to accept -

it in a spirit of compromise. Please let us know whether you think

this is a workable proposition. If so, we shall then inform the

Embassy.

6. It would, of course, have to be understood that we

do not propose to extend this exceptional treatment to foreign

{American)nationals in other positions.

Security Services Division
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- Sécurité
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AFFAIRES EXTERIEURES

Série CONFIDENTIAL

Numéro

REFERENCE

Référence Your memorandum of Marca 27, 1975
FIle . DOSSIER

OTTAWA

SUBJECT
Sujet

Security Clearances - 0*ice of Information
MISSION

woe

ENCLOSURES

As you are aware the Office of Information has

a high percentage of locally engaged employees and

indications are that this percentage will increase as

will total numbers. The implications of your memorandum

under.reference, namely that U.S. citizens should not

have access to classified information, could have serious

implications for the future program activity of this ..
office. We now have one LEIO and in the months ahead we
‘will be recruiting four more. My understanding of the .°

intent the Department of External Affairs through the
Bureau of Public Affairs is that we recruit the best

qualified of the applicants for each position be they |
Canadian or United States citizens. You may recall that =.

in the case of the Librarian we had about eighty applicants na
and decided to interview those we thought best for the
requirements of the position including the most qualified
Canadian. As it turned out, the Canadian was not of a

calibre to be the Embassy Librarian. It is conceivable
and perhaps inevitable that the same situation will arise
in recruiting one or more of the four LEIOs.

DISTRIBUTION

2. It is my own personal preference that a Canadian
be engaged if at all possible as the Publication/Media
LEIO. I myself sought out a Canadian resident in Washington
I regarded as fully qualified but it now appear doubtful
for a variety of reasons we will be able to come to terms.

If this is the case, having already unprofitably surveyed
the field for other realistically eligible Canadian pros-
pects, we will have no choice but to turn to American

Candidates and in fact are looking in that direction this
very moment.

eoeoeenevc! 2
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3. In the normal course of work in this office we

initiate and recei.: .ittle classified material which is

directly concerned with the Embassy programs which fall

within our area of rszponsibility. Most of the classified

material we receive is for. the information of Canada based

officers and seen on]:* by them. However, some of the oo

ied material we receive will need to be a
seen by LEIOs if they ace to carry out their duties properly |

and they may, on occaé.:n. be initiators of classified

correspondence. The volume of correspondence in either

instances will be a small percentage of our in-house or

Ottawa correspondence. The largest part of our correspondence

is with the public and, of course, all of this is unclassified.

4. - I attach a sample recent exchange with Ottawa related
to the Department of State's United States Advisory Commission

on International Educational and Cultural Affairs. If the
_ELBIO (Academic Relations) were in place he might well have a
been asked to handle the invitation and its follow-up. When.

sitting down to draft the initial telegram to Ottawa he would
have noted the apparent divergence in views between the

Commission and the Department of State's Bureau of Educational —

and Cultural Affairs and hopefully would have then marked the
telegram "restricted". Naturally, as the outgoing telegram —
is "restricted" Ottawa's reply is "restricted". If the

policy is that U.S. citizens should not have access ‘to classified
information and the LEIO was an American then the action officer
in this case would not have access to the information needed
to carry out his duties i.e. to be able to see Ottawa‘s reply .
or even to have drafted the correspondence based on his assigned -

duties.

5. There may be occasionsawhere an LEIO, dealing with
some of our public (in almost any area of our program activity)
will reacha point when consultation within the Embassy or
correspondence with Ottawa is required about what we should
do next, have learned etc. and because this is essentially
internal in nature this aspect might be classified as "restricted"

or “confidential”. When next in touch with our public, cor-
respondence would again be unclassified and might quickly revert
to that status again internally. In such instances good program

and personnel management would call for the LEIO to handle the
input of this office in the classified exchanges. I find it

ae 3
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@ifficult to conces: “Of. any other way of operating without
subverting the very wurpese for which Ottawa has decided
the Pubfic Affaire ‘program in the United States should have __
-a cadre of capable, qialiZied LEIOs to go with Canada based —
officers operating’ ir, che information/cultural area. It

t: of. the Department (PSS) is saying |
210 is a U.S. citizen and yet in some

T=

would appear that one =<

- instances U.S. citizens «ill be the best qualified. candidates _
for our LEIO positions. |

6. - I think also of our visits and exchanges programs
such as with senior newspaper executives or White House
Fellows. There might be one or two classified pieces of

correspondence among a considerable volume of correspondence —
related to one such visit or exchange. These are the kinds
of activity LEIOs will undertake.

> Pe Other examples could be provided.. Related to this
will be needed access to program files. LEIOs will need

access to files that might be 99% unclassified although
the material will be held in a classified file. This small
amount of classified material would not be classified above. .—
“confidential” and usually no higher than “restricted". It
is a@ifficult to see how we could operate if a LEIO who is a
U.S. citizen did not have access to the files relating to his
program responsibilities. It is, of course, impractical to
envisage a Canada based officer looking through files, removing
Classified material, having the LEIO use the file and then
having the classified material replaced. As LEIOgs have areas
of responsibility they will also be included in staff meetings.
On occasions some of the matters discussed may grow out of
Classified correspondence. It goes without saying if any such
discussion arise from an agenda item or otherwise, it.will be

conducted with discretion by all concerned. As chairman of
these meetings, I (or my deputy) am. perfectly able to control
the flow of discussion and have done so in the past when for
example Ms. Cornish was present, security status to the contrary
notwithstanding, I can honestly say I cannot recall a single
instance in this Office either at a meeting or in other circun-
stances when I felt a twinge for security reasons about any-

thing that may have been said. Our system of paper control

has been effective.

seeseenoe &@ ee
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8. As we ane ow: | recruiting the first of the four LEIOS o
and will soon start the recruiting process for the others,

I think it is time Ottawa was asked to reflect on their attitude |
- toward the matter, of LE10s who are U.S. citizens having access

te classified mater‘:2 on a need-to-know basis for programs

which will be thei:: =2sponribility. I emphasize that this

access will be infracnant, usually to "restricted" material, yy

rarely to “confidential*. and Mever to anything more sensitive. oe,
This will be under proper supervision and there will be all ~ 2

' necessary attention given to ensuring U.S. citizens see no Cr

-more than is necessary for the proper discharge of their duties...

..I yvequest that this whole area be taken up with PSS and that

'. It would be particularly helpful if we could know that 4£-the

the Bureau of Public Affairs (FAP FAI FAR FAC) be brought

into the picture and asked for their views. An early indi--

‘cation of Ottawa's thinking would be appreciated as the dead-"
line for the applications for one LEIO position is April 25, Raa
first choice is a U.S. citizen whether security clearance could.
be granted provided a records check was negative..

8. oO r have reviewed the situation relating ‘to Mra. pata!
= would not consider it accurate to say that she does not: _. .
“require access to classified information in the performance __

of her duties. The need for such access would be occasional.

and on a need~to-know basis but it does exist. This might take
the form of. correspondence related to how a certain issue
should be handled vis-a-vis the general public. Access would .
allow the Librarian to better brief her staff as to how to we
handle inquiries. These inquiries cannot simply be transferred —

to a Canada based officer as questions on certain subjects are °°.
entirely handled by Library staff in our division of, Guties.
-The Librarian must also prepare assessments of performance of

her staff and these are, of course, élassified as may be othér
Library related personnel matters. Therefore, in light of the.
above, I would ask that you request PSS to reconsider its
decision not to grant a security clearance to Mrs. Fabian.
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REF VOTRE TEL 0611 LAMARS vo% LETS 272. 4FEV ET ‘227-293 AN - fe ot" m
---RELAT IONS CULT URELLES co. ATE CONSULTATIF EDUCATION ET CULTURE

APRES CONSULTATION AVEC cvu, CROYONS QUIL SERAIT OPPORTUN POUR
MANIFESTER INTERET AU DEVELOPPEMENT RELATIONS CULTURELLES EU/cDA’~

— QUASSIST IEZ A RENCONTRE PROPOSEE A TITRE DOBSERVATEUR«BIEN ENTENDU |

PART ICIPAT ION AM BA SSADE DOIT GARDER PROFIL PLUTOT: Bas ET SE LIMITER

ene ihe
PRESENCE DOHAGAN ET/OU DE SEABORN AUX SEANCES DE LA COMMISSION

FOURNIRA REPONSE, POSITIVE A INVITATION LEONARD, MARKS(MOTRE “LeTeo8a

DU 29JAN).

2eSONMES CONSCIENTS DE LINTERET A DISCUTER AVEC LES AMERICAINS

DE QUESTIONS CULTURELLES ET DEDUCATJON MAIS MALKEUREUSEMENT ,NE

SOMMES PAS/PAS EN MESURE DE LE FAIRE UTILEMENT A CE STADE. |

NOTRE PLAN QUINQUENNAL ATTEND MAINTENANT APPROBATION DU CORSEIL

DU TRESOR «SELON REACTIONS DE CELUI- CI ET SOMMES MISES A NOTRE |

DISPOSITION,VERRONS SI POUWONS METTRE EN OEUVRE TOUS LES PROGRAMMES

ENV ISAGES POUR EU ET Y CONSACRER MONTANTS TRES SUBST ANTIELS SOUHAITES.

TANT QUE CETTE APPROBATION NE SERA PAS/PAS OBTENUE,TOUTE DISCUSSION

SUR RELATIONS FUTURES AVEC EU SE LIMITERAIENT A DECLARATIONS

DINTENT ION CE QUE DESIRONS COMME Vous. SANS DOUTE EVITER«

weed
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~--CULTURAL RELATLONS: USA: NPUCATION

WE MAVE BEEN TOL RY DEPT OF STATE THAT USt ADVISORY COMMISSION ON

INNATL EDUCATION 4D CULTURAL AFFAIRS $!AS DECIDED HOT/NOT TO PuesuT

THE [DEQ OF NTA IN OTT. COMMISSION WILL BE MTG IN SYNC ON AFRIT TA

MAVE Q DISCUSSION AIMED AT GETTING A FEELING FOR WHAT 1S HAPPENING
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WILL BE OUT OF TOW’ BUT OHAGAN AND POSSIALY SEARONN COULD Taye TEs

ON, 4.50 PARTICIPATING It COMMISSION SESSION WILL P t*3 RUFUS SM ETE

AND PROFESSOR ENGLISH, CENTER OF CNN STUDIES,SATS,

2, CO4MISSION 7S PURELY ADVISORY AND THIS WAS STRESSED Te Us PY OEPCom * We 2 ' Chk seed dee

epy CT are? e rR OY WESTER EUNQeTaAs
ARATE STATE DEPT CONTACT, STRAUS, DIRECTOR CEFICK Gy WESTE

as
’

AND CDN PROGRONS, BUREAU OF EDUCATIONSL AND CULTURSL AFFATRS STRAUS

IWITED BUT WILL NOT/ROT LIMELY BE REARRANGING TIMING OF 4

SWE ARE PREPARED TO PARTICIPATE BUT WOULD AMPPECTATE Your wrrwsVeto Bawa f « ’ we . a - ‘ ~

TNOLIGHT: OF MATTERS RAISED TN REFLETUE SUOULD NOTES THAT RY TSA

LAY COMMISSION MTGS AKE OPEN TO PYPLIC. ASD PR

END/LT! 148285% 09%49
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PLACE DEPARTMENT | onIG. NO. DATE FILE/OOSSIER SECURITY

‘Lieu MINISTERE | N° D’oRIG. 66.109 SECURITE

» MAY 1/75 26n1-2-USA
Fu/oE “ps OTTAWA EXTERNAL | FAP-32 2) UNGLASS

. oe . PRECEDENCE

TO/A SEATTLE ( FOR-GONS'D> GENERAL]? - IMMEDIATE

7 = m

INFO WASHDC “ ~

“= mo -4
doe MS
a

°c pes

TES
DISTR. | GWU ~T oR

' ne

REF FOR GONSUL GENERAL FROM PATRICK REID am

LL
sus/sus

SENATE COMMITTEE HEARING

IN PREPARATION FOR SENATE APPEARANCE, GRATEFUL IF YOU WOULD PRE-

PARE FIVE TO SEVEN MINUTE INTRODUCTORY PIEGE TO BE DELIVERED BY YOU

WHICH WOULD FORM PART OF OPENING PRESENTATION TO CTTEE. OUR INITIAL

FEELING IS THAT YOU SHOULD ATTEMPT TO TOUGH FOLLOWING ISSUES, ALTHOUGH

BECAUSE OF TIME GONSTRAINT, DETAILED EXPOSITION GOULD BE BROUGHT OUT IN

EXTENSIVE QUESTION AND ANSWER SESSION WHICH FOLLOWS. TOPICS ARE (A) ROLE

OF CONSULATE - IN PUBLIC AFFAIRS DISSEMINATION WITH SPECIFIC REFERENCE TO

-YOUR POST PROGRAMMES , (B) COMMENTS ABOUT PUB AFF ROLE NEGESSARILY PLAYED

BY ALL CONSULATE STAFF MEMBERS AND BY CONGEN, (G) IMPLICATIONS FOR YOUR

ACTIVITIES OF SEATTLE'S GEOGRAPHIC POSITION, AND YOUR RELATIONSHIP WITH

PROVINGES.

2. WE WELCOME SUGGESTIONS ABOUT OTHER AREAS WITH WHICH YOU MIGHT DEAL.

IN ORDER TO MELD YOUR MATERIAL WITH OTHER ELEMENTS BEING PREPARED BY

O'HAGAN AND MYSELF GRATEFUL IF YOU COULD FORWARD WORKING DRAFT BY MAY 7.

Z RM OQOAQOiAQ A AA
DRAFTER/REDACTEUR DIVISION/ DIRECTION “TELEPHONE ApProWen/ arProuve

i i . i

SIG......--.. fo oeecee Le .
¢ PATRIGK REID 6-0232 FAP 6-0232-

EXT 18/BIL (REV 8/70}
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FROM

De

REFERENCE

Référence

SUBJECT

Sujet

D@cument disclosed undex the, ss to Infornfation Act -

e « os Doc mre fileve en i sur l'accés @ l'information

Fram[De: AT?2A

EXTERNAL AFFAIRS ai . AFFAIRES EXT! IEUREAY is 1915

SECURITY
Under Secretary of State for Seurité UNCLASSIFIED

External Affairs (FAL)

ATE May 1, 1975
UMBER

Numéro / SF?

OTTAWA S2-f- g~-US a
20-9

TE /

Consulate General, San Francisco

Your letter FAI-(M)-378, Jan 30/75

INFORMATION BUDGETING 1975/76

ENCLOSURES a &sees ( wer MS: aS C2 3- PrP
3 >ad

You will find attached our estimates ft r our information

DISTRIBUTION and cultural activities for 1975/76.

2 We understand that the suggested deadline for these sub-

Ext. 4078 /Bil.

missions was March 15.

3e We apologize for not reporting to you earlier due to the

relecation of the CGOT offices to our premises in March, and other

activities such as book presentations to high schools and universities

before the end of the academic year, and official visits to Hawaii,

Colorado, Wyoming and Utah.

4e We hope our presentation is satisfactory and we are Looking

forward to discussing any particular items with Mr. Ezrin when he

visits our post on May 20-21.

ns OO
Gonsulate General
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Document disclosed under the Access to information Act -

t * Document divulgué‘en vertu de la Loi sur I'accés @ l'information

TRAVEL ALLOWANCES

VICE CONSUL (Information/Cultural Affairs)

1. UTAH (3 days)

- book presentations, seminars, speeches $200

2. COLORADO (7 days)

- book presentations, seminars, speeches $700

3. HAWAIL (7 days)

- book presentations, 'Canada Week'. cultural fair $700

4. WYOMING (3 days)

- book presentations, information tour $200

5. GALIFORNIA

- information activities, book presentations,

‘speeches and seminars :

FRESNO (3 days) $200

CHICO/SACRAMENTO (7 days) $400

SANTA GRUZ, MONTEREY, SALINAS (4 days) $400

LOS ANGELES (3 days) $200

6. NEVADA

CARSON CITY/RENO (2 days) $200

TOTAL: $ 3,100

INFORMATION OFFICER

1. COLORADO (7 days)

- publicity campaign, press coverage, tour

coordinator $500

2. WYOMING (2 days)

- information tour, speeches, seminars $300

3. HAWAII (7 days)

=" Canada Week' cultural fair, information tour $500

4. GALIFORNIA

- information activities, Canada Weeks, seminars,

book presentations in MONTEREY, SANTA CRUZ, FRESNO,

CHICO, SACRAMENTO — $900

TOTAL ¢ 23200
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é . Document divulgué en vertu de la Loi sur I'accés @ l'information

PRESS PROGRAM (First year, second year)

Paragraph b

1. 1,000 press kit folders (9 x 12)

2. 25,000 sheets press release letterhead (81/2 x 11) @ $8/m

3. Preparation/developing of slides and photographs :for

publicity and promotional activities

4. Prepare supplemental pamphlets, mailers and invitations

for special projects ,

Paragraph c

1. Mailing costs of press releases @ 10¢ per letter x 1,000

- mailings per month (composition, printing and folding)

2. Mailing of invitations, pamphlets and supplemental materials

Paragraph d

1. Develop systematic mailing distribution system. One semi-

automatic addressograph machine from Pitney Bowes Co. (mailing

plates, storage and cabinet assembly and yearly service agreement )

Paragraph e

1. One year's subscription to Business Wire Service of San Francisco

for press release distribution to selected media

2. Representational budget for liaison with media

3. Advertising expenditures for advertising events through paid.

advertising space in local media

4. Luncheon/reception for local media briefings San Francisco

Denver

Salt Lake City

5. Purchase through ITC and CGOT for promotional aids

- PRESS PROGRAM (Third year) ~- can be implemented May 1975

Paragraph a

1. Publish and distribute weekly news digest of material from

CP wire service to local media and selected mailing list

(2,000 mailings/month) mailing costs

printing/composition

$ ©6250

$ 200

$ 300

$ 300

$1,500

$* 200

$3,000

$ §©680

$1,000

$ 300

$ 200

$ 200

$ 200

$ 300

$2,500

$2,000
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a, . Document divulgué en vertu de la Loi sur I'accés & l'information

CULTURAL ACTIVITIES (First, second year)
ee

Paragraph e

1.

Qe

Two prestige film showings (hall rental, reception)

Two art exhibitions (hall rentals, insurance, receptions)

RELATIONS WITH EDUCATIONAL COMMUNITY. (Canadian Studies Program)

1.

2.

Preparation and distribution of information pamphlets detailing

high school book program and competition information

Mailing of teacher/student kits, film catalogue and supplemental

promotional materials (poster, maps, etc.) in response to local

inquiries

Library acquisitions - purchase of popular Canadian literature

to support specific objectives

Prepare and publish film catalogues at $3 per copy x 1,000

Mailrandtdistribute films in response to local inquiries and in

support of specific objectives

Canada Week initiatives and priority projects Stanford-Univerd U. —

(hall rentals, luncheons-receptions) Cal at Berkeley
——___

San Francisco State

Fresno State

Purchase of tapes to record speeches

A. Totals Press Program $ 12,530

B. Totals Cultural Program $ 7,000

Cc. Totals Educational Program $ 17,500

GRAND TOTAL $ 37,030

(Page 2 & 3) -

$2,000

$5,000

$ 300

$2,500

$2,000

$3,000

$1,500

$2,000

$2,000

$2,000

$2,000

$ 200
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ACTION | 
.OTTA9S UNCLASSIFIED ‘ Cz

WUSFRANJS43 MAY 1/75

Lebron cay Be-/-2 -0Sa—
~-°LIAISON TEAM VISIT FEB 26-28/75, OURTHL £229 MAR IIL/75

(FILE 20-9 & 55*11-4) ty | CY |
ScoTO SET UP EXHIBITS DURING THE CANADIAN MG@SAIC SERI

SPONSORED BY DE ANZA COLLESE WE REQUESTED SERVICES OF OUR DRIVER-

MESSENGER CLERK.

HIS OVERTIME SILL AS RESULT OF THIS AMOUNTS TO DOLLARS 185,

“WOULD THIS SUM BE AVAILABLE FROM YOU

IF SO, PLS PROVIDE QODE ASAP, ©

Te. SF

Aad: Ero Se3
Potes: Guw Ara.

Cr pwditarei744 -O(9- 2 ~bost + ae = 2408 yCode 2

he GTi ye Yous Reaquunch ander sag Lure Gs adlaramee> x

. 
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